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1.0 Introduction 
Currently VirtualWorks Applications and Crystal Reports execute in a single process. Crystal Report’s 64-Bit support is also not available across its wide product range and is currently limited to only higher-end product range. Hence it is required to isolate Crystal Reports process from VirtualWorks Applications. The advantages are process isolation and leveraging 64-Bit features for VirtualWorks Applications.
2.0 Prerequisites
1. Client browsers should have a valid certificate when using the Hypertext Transfer Protocol Secure (HTTPS).
3.0 Configuration settings
1. In the web.config file available in virtualworks\iis report virtual directory, the following information should be available.  Under <appSettings> node add the key value <add key="ReportDirectory" value="<virtual directory name>" />.  If the key is not available or key value is empty then report will work in the same VirtualWorks application process.

2. Report isolation virtual directory should be associated with a 32 bit application pool.

3. EXTUI application virtual directory should be preferable set to 64 bit application pool.

4. Both EXTUI Application virtual directory and Report isolation virtual directory should point to the same physical folder.
4.0 Steps for Creating Application Pool

To create Application Pool in IIS, Expand the Server menu from the Connection Tree (in the left pane) and click “Application Pools”, as shown in the below screenshot.
[image: image1.png]§ Internet Information Services (115) Manager L1581 ]
6@ [+ RamcopLe10 » pplcaton Posks @ < M@~

Ble Vew tep

@ lication Pools
CEFIET) £ B py——
G Start Page Set Application Paol Defaults.
5 ,g AMCOBHD (RANCOBLA1lpdinstratr) This page e you view and manage the st of pplicaion pocls on the sever, Applicaio pocl are assaciated th worker processes, containone or e
more appcations, and provid st rang afferer Sppicatns. P
81 Stes Fiter =B - Goshonal |Grouby: Noaroupng - > st
@D Defau web Site Name = Status | .NET Frame... | Managed Pipsh... | Identity applications ® sop
L2 sP NET v4.0 Started  v4.0 Integrated applicationpoollden... 0 2 Recyel.
2 v4.0 Classic Started v lassic icationPooliden,
2RPAET 0ot Sated 40 a ApplcatorPoclden... 0 -
asymcrvn Saned w20 Ingrated Localystem o
2Clasic NET Appfool Started  v20 Csic applcatorPodliden... 1 5 i sttngs,
2 DefaultappPool Stated  v2.0 Integrated ApplicationPoollden... 1 Recycing.
Brow Sarted  v20 Classc Locatsystem 2 Advanced Settings.
¢ Renane
D wservce Saned  v20 Clssic Localystem 1
< X Remave
iew Applcations
e Applcation Pool 1] Y
orie Help

ntegrated -

~ a

i

Features View || - Content View

Ready

Lstart

4
&5 [V5Internet Information ... N[ 5§ 1z0sm B





1. Click “Add Application Pool…”

2. Provide Application Pool name as “vwreports”

3. Set .Net Framework Version as “.Net Framework V4.0.30319”, this is mandatory to make application work with Windows 2008/ 2008 R2 server.

4. Set the Managed pipeline mode to “Integrated” 

Once the Application Pool is created, select the “application pool” Name and click Advanced Settings. It will open a properties window as shown in the below screenshot.
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Set the properties as highlighted.

1. .Net Framework Version to v4.0

2. Enable 32-Bit Applications to True. 
3. Ensure Managed Pipeline Mode to “Integrated”

4. Under the ProcessModel,set “Identity” to “LocalSystem” 

5. Idle Time-out (Minutes) to 60 (recommended value). It can be changed on wish.

Continue the settings as shown in the below screenshot with the

6. Rapid-Fail Protection – “Enabled” to False

7. Expand “Generate Recycle Event Log Entry” and set “Regular Time Interval” to False

[image: image3.jpg]112118

E

E sarpase
S

2 ppicain Pocls
cEa

) Dsfout web ste
P am
3 aspret_cnt

Extur

@ RamcoFTe

D aystareportviewersiz

b Show all 357 object

r———

‘;l Application Pools

This page ets you i

LETETEEN o.dvanced Settings [z1x]

ith

Fiter

s

oo VT
Dvstaiospol
Brew

5 Rapid-Fail Protection
"Service Unavaiable" Response Type HitpLevel

Enabled False
Failre Interval (inutes) s
Maxinum Failres s
Shutdonn Exectable
Shutdonn Executable Paramsters

B Recycling
Disable Overlspped Recycle Fale

Disable Recycing for Configuration Ct False:

L
‘Appication Pool Configuration Ch False:

Isapi Reported Unheakhy False
Manual Recycle Fale
Private Memory LinitExceeded  True
Regular Tie Interval False
Request Linit Exceeded Fale
Specic Time. Fale
Virtual Memory Lt Exceeded  True
Private Memory Linit (KB) o
Regular Time Interval (minutes) 1740
Request Lt o
L Soeci T B s

Generate Recycle Event Log Entry.
logEventOnRecycle] Generates an event log entry for each accurtence of the
specfied recyclng events

[ —

ok Cancel

2 add appliation Pool,

et Appication Pool Defauls. .
Application Pool Tasks

Start

Stop

s

Recycl,

Edit Application Pool

@m

Basic Settings.
Recyeing.
Advanced Settings.
Rename

K Remove

View Applcatons

@ v

Online Help





Expand “Specific Times” and Click the button enable on the right corner. It opens a new window as shown in the below screenshot.
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Add TimeSpan with the value “01:00:00” and click ok.

This completes Adding “Application Pool“and Settings the required properties.
Go to Advance Settings of Application Pool EXTUI and change the Enable 32-Bit Applications to "False”. This setting is required to isolate the Crystal Reports process from EXTUI Application Process for better performance.
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5.0 Steps for Creating Virtual Directory

To create Virtual Directory, Right click “Default Web Site” and click “Add Virtual Directory…”. It will open a window as shown in the below Screenshot. In the below screenshot, example given to create a virtual directory in the name “extui”.
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1. Provide an Alias name as “vwreports”. Provide the Physical Path as full path of “IIS” folder available in the “Program Files (x86)\VirtualWorks” and click Ok.

This creates the virtual directory.
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As shown in the above screenshot, right click on the virtual directory and click “Convert to Application”.
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As shown in the above Screenshot, Select the virtual Directory and click “Basic Settings”.

1. Click “Select” button against the Application Pool.

2. From the dropdown, Select the Application Pool “EXTUI” and click Ok.

This completes the Virtual Directory creation and setting its property.
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