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About this manual

This manual briefly describes the basic processes and functions in Ramco Aviation Solution.

Who Should Read This Manual

This manual is intended for users who are managing the Aviation industry processes and are new to
Ramco Aviation Solution.

This manual assumes that the user is familiar with the Aviation Industry nomenclatures and systems
based software.
How To Use This Manual

Ramco Aviation Solution provides extensive Online Help that contains detailed instructions on how
to use the application. Users are suggested to use this manual for specific references, along with
the Online Help. This manual contains enough information to help the users perform the basic tasks
and points toward the Online Help for more detailed information.

How This Manual is organized

The User Guide is divided into 3 chapters and index. Given below is a brief run-through of what
each chapter consists of.

Chapter 1 provides an overview of the entire Sales Management business process. The sub
processes are explained in the remaining chapters.

Chapter 2 focuses on the Service Sales Management sub process.
Chapter 3 dwells on the Part Sales Management sub process.

The Index offers a quick reference to selected words used in the manual.

Document Conventions

» The data entry has been explained taking into account the "Create" business activity. Specific
references (if any) to any other business activity such as "Modify" and "View" are given as
"Note" at the appropriate places.

» Boldface is used to denote commands and user interface labels.
Example: Enter Company Code and click the Get Details pushbutton.

» [talics used for references.
Example: See Figure 1.1.

» The  icon is used for Notes, to convey additional information.



Reference Documentation
This User Guide is part of the documentation set that comes with Ramco Aviation Solution.
The documentation is generally provided in two forms:

» The Documentation CD in Adobe® Systems’ Portable Document Format (PDF).

» Context-sensitive Online Help information accessible from the application screens.

Whom To Contact For Queries

Please locate the nearest office for your geographical area from www.ramco.com for assistance.



Table of Contents

Chapter 1/ INtrodUCTION ...... i 1
Chapter 2/ Service Sales Management .........cccooovvvvviiieeeveeiee e, 3
Setting options and quick codes for creating customer order.........ccccccvvceeeennee. 4
Setting OptioNS fOr CUSIOMET OFUET .....viiiiiiiiiiiiiiie e e e e s e e e e e e s snenees 4
Defining quick cOdes fOr CUSTOMET OFTEN ........ciiiiiiiiiiiiiiiee et ee s 6
ACCEPLING CUSTOMET OFAEN .. 7
Creating customMer Order AELAIIS ..........iiii i e e 7
EStimating CUSTOMEr OFAEN ... 23
Estimating work scope for @ CUSIOMET OFAEN .......couuviiiiiiiee et 23
AULhOFIZING CUSTOMEN OFAEI ...uieei e 26
(0= Ta[of] [T [o oINS (o]0 =T o] o (=] SO PP PPRRR 27
REVOKING CUSIOMET OFUEN .....cceeeeeeeeeeeeee ettt ettt et e et et e e e e e e e e e e e e e e e eeeeeeeeeeeeeeeeeneesnnnnaeeeeees 27
AMENdiNg CUSTOMET OTUEI ....uiiiiiiiiiee et e e e e 29
Editing Additional Work SCope DEetallS ...........cceiiiiiiiiiiiiiie e 37
Processing CUSTOMET OFAEI ......uiiiiiiieiiiiiie it e e 38
ReCeiVIiNg CUSTOMEN JOOUS ..uuuiiieeiece e 41
Setting options for CUSTOMEr GOOAS FECEIPL ......uviiiiiiiiiiiiiiiie e 41
Creating quick codes for customer goOdS FECEIPT ........uuueiiieeieiiiiiiiieee e 42
Creating customer order based go0odsS rECEIPE ........cccciiiiiiiee e snees 43
Creating CUStOMET GOOUS FECEIPL....uuuiiieiieiiiititiiee e e e e s it ee e e e e e s e et e e e s s st ba e et eeessasnbbbaeeeaeeesannnees 43
Creating purchase order based customer goOdS rECEIPL.........cvuiuriiiieee it 46
Canceling the cuStOMEr OOUS FMECEIPT .....oviuuiiiiiiiee ettt e e e e e e e e e e e s aanne 53
Creating direCt CUStOMEr JOOUS FECEIPL.....cuvurriiiieeeeiiiiiiiie e e e e st e e e e e s e e e e e s s st e e e e e e e s annnees 56
Moving customer gOOdS 10 WAIENOUSE ........uuiiiieiiiiiiiiiiiee e eessiirr e e e e e s e e e e e s e e e e e e s snnrreee s 56

Recording tracking reference document detailS ............oeeiiiiiiiiiiiieeiiiiiie e 62



o To UL o IRST=T Y AT o = T 68

Preparing Material QUOTALION..........uiiiiiiiiiiiiiie e e e e e e e e e e e s s e e e e e e s s snnbeeaaeas 73
Authorizing additional WOrK SCOPE ... 76
Reporting execution detailS ...........ouiiiiiiiiiiiiiieee e 77
Maintaining Correspondence details ..o 79
INItiatiNg INVOICE PrOCESSING it iieiiiiiiiiiiie e e e e et e e e e e e e et e e e s e e e aere e e eeeeeennnns 81
INvoice Processing fOr CUSIOMET OFUEN ......iiiiiiiiiiiiiiee et e rare e e e e e 81
INVOICE ProCESSING FOF PANTS.....uviiiiiiiiiiiiiiiie e e e s s st e e e e s s asbbbee e e e eanes 89
Processing TCD fOr INVOICE .........uuiiiiiieiiiiie et e e e e e s s bbb e e e e e e s annbbeeeeeas 90
Editing additional CRAIGES ........c.uuiiiiiiie ettt e e e s e e e e e s et re e e e e e e s aaraaaaeeas 94
Generating pack slip for goods owned by the customer ..........cccccvvvvvieeeieennen. 96
Generating pack slip fOr CUSTOMEr JOOUS .........uuiiiiiiiiiiiiiiiiee e e e e s e e e e e e s ennes 96
Generating customer order based PaCK SlP........iiiiiiiiiiiii e 97
Allocating materials for pack SHpP .....ouiiii e 99
Issuing materials fOr PACK Sl ... 102
Holding or releasing Pack SHP .....ueeeeeoii e 105
Short closing PacCK SHP ..o 106
Y a1 ] 11 e e [0 o Yo F- 107
CloSiNg CUSTOMET OFAEI ...ccciiiiiieeeeeeeee e 109
Chapter 3/ Part Sales Management ..........ccoeuveeiieiiiiiiiieeeeeiee e 111
Generating PACK Sl .uuuciii i 112
Setting OptioNS fOr PACK SIIP...ciiiiiiiiiiiiiee e 112
Creating quick cOdes fOr PACK SHP .....uviiiiiiiiiiiiiie e 113
Generating pack Slip fOr PA SAIES .......cooiiiiiiiie e 114
(@3- Vi] o o T T 2 1 o PSSR 115
Allocating materials for PaCK SIP ... 121
Selecting pack slip for @llOCALION ..........oiiiiiiiiiiie e e e e 121
Allocating materials for the selected Pack SP.......ccvvvieiiiiiiiiiii e 122



Issuing materials fOr PACK Sl ... 124

Selecting pack slip for isSsUING MAterialS...........ueeiiieiiiiiiiii e 124
Issuing materials for the selected PaCK SlP ........oouiiiiiiii i 125
Holding or releasing pack SHP ..o e 128
Short ClOSING PACK SHP c.uiiiiiiiiiee e 130
SNIPPING GOOUS i e e e e e aaeeas 132
Selecting part sale pack slip for sShipping gOOUS. ..........coociiiiiiiiii e 132
Shipping goods based on the selected pack Slip.........c.vuviiiiiiiiiiii e 132







Introduction

Chapter 1/ Introduction

Large execution facilities with specialized equipment and skilled labor makes aviation
asset maintenance execution highly capital intensive. Airline operators typically enter into
long term contracts with maintenance service providers for outsourcing their maintenance
requirements. Outsourcing of maintenance services, especially those related to
components, have become increasingly popular among airline operators.

Outsourcing offers advantages of lower capital investments on maintenance facilities and
increased operational efficiencies through leverage of the service provider's core
competencies. In addition to providing maintenance services, maintenance service
providers also engage in trading or sale of aircraft/component spares, fuel etc.

The Sales Management business process aims to address the requirements of both part
and service sales for maintenance service providers.

The Service Sales Management sub process facilitates the process of receiving the
component and the spares supplied by the customer and the shipment of the component
and excess spares/cores to the customer.

The Part Sales Management sub process facilitates the generation of pack slip, issue
and shipment of goods for the sales of parts/goods from the maintenance shop to the
customer.
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Chapter 2/ Service Sales Management

In the aviation scenario, Maintenance, Repair and Overhaul (MRO) processes occupy a
strategic position in ensuring reliability and safety of aviation assets. A service provider
carries out airline maintenance operations such as C checks and D checks, repair and
overhaul activities on rotables and components, line maintenance, ground support,
fuelling and engine removal or installation and engineering support services. These
processes allow the MRO to create a customer order, based on the quotation raised for
the service. You can process the customer order for the execution of the service.

The Service Sales Management sub process provides support for managing service
orders such as customer order for both aircraft and components, managing customer
supplied spares, tools and core components through the generation of customer goods
receipt and delivery of customer goods through pack slips based on customer goods or
customer order.

The Customer Order business component enables you to create a customer order for
the service to be carried out on the customer maintenance object.

The Customer Order Management business component enables you to estimate
process and release a customer order for the execution of service or repair.

Customer Goods Receipt business component enables you to generate the customer
goods receipt on receipt of the part(s) from the customer to the Repair/Maintenance
shop. The customer part(s) are delivered to the maintenance shop, for performing the
services, or to be used as spares on the maintenance object.

Pack Slip business component enables you to generate a pack slip for the sale of goods
or the maintenance object to the customer, with or without a customer order. Pack Slip is
the delivery notice sent to the customer along with parts/goods sold, containing
information such as customer details, item details, quantities and shipping details.
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Setting options and quick codes for creating customer

order

Setting options for customer order

You can define the various system parameters for customer order. You can also set
options for automatic creation of visit package, repair order and work scope the customer
order.

1. Select the Set Options link in the Customer Order business component. The
Set Options page appears. See Figure 2.1.
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Figure 2.1 Setting options for customer order

2. For a customer order, specify whether service price list validity must be checked
or not, by selecting the appropriate option in the Validity of Service Price List

to a Customer field.

3. Indicate whether the approval of customer order is required or not, in the

Approval of Customer Order field.




10.

11.

12.

13.

14.

15.
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In the Automatic Creation of Visit Package drop-down list box, specify the
stage at which visit package can be created automatically. The options are “On
Confirm”, “On Authorize” and “Not Required”. You can select “On Confirm” or “On
Authorize” to indicate that the visit package must be created on confirmation or
on authorization of the customer order.

In the Automatic Creation of Repair Order drop-down list box, specify the
stage at which the repair order can be created automatically. The options are “On
Confirm”, “On Authorize” and “Not Required”. You can select “On Confirm” or “On
Authorize” to indicate that the repair order must be created on confirmation or on
authorization of the customer order. You can select “Not Required” if the
automatic repair order creation is not required.

In the Automatic Creation of Work Scope drop-down list box, specify the stage
at which the work scope can be created automatically. The options are “On
Confirm”, “On Authorize” and “Not Required”. You can select “On Confirm” or “On
Authorize” to indicate that the work scope must be created on confirmation or on
authorization of the customer order. You can select “Not Required” if the
automatic work scope creation is not required.

In the Automatic Creation of Component Work Order drop-down list box,
specify the option by which the component work order can be created
automatically. The system provides the following options “On Confirm”,
“On Authorize” and “Not Required”. By default, this field is set as “On Authorize”.

Select “Required” in the Capability Check for Auto-generated Orders field, to
indicate that the work center capability must be checked for execution orders that
are generated automatically.

Select the numbering type for visit package, repair order and work scope in the
Numbering Type for Visit Package, Numbering Type for Repair Order and
Numbering Type for Work Scope fields.

Specify the Numbering Type for Component Work Order associated to the
customer order.

In the Material Quotation Prior to Quote Confirmation drop down list box,
specify whether material quotation prior to confirmation of quote is required or
not. The system lists the options “Yes” and “No”.

In the Part Invoice Processing Prior to Invoice Release drop down list box,
specify whether part invoice processing prior to invoice release is required or not.

Select the Category from the drop-down list box to specify the category type of
the parameter and specify the Value for the parameter.

Enter Category and Value details in the Additional Option Setting Multiline.

Click Set Options pushbutton to save the options.
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Defining quick codes for customer order

What are quick codes?

Quick Codes are user-defined values, used to categorize a set of details of identified
behavior. These quick codes are later used in the process of retrieving or addressing the
details by referring to the attached quick code.

Quick codes act as additional qualifiers for a business entity or document. Quick codes
can assume user-provided values, which can be used to categorize/group an
entity/document record to satisfy specific needs in a user organization’'s internal
processes, especially with respect to unique reporting requirements.

The basic quick code types “Order Category” and “User Status” are predefined in the
system. You can create the quick codes for these quick code types. For e.g. “Hold”,
“Deferred” can be defined as quick codes under the quick code type “User Status”.

1. Select Create Quick Codes in the Customer Order business component. The
Create Quick Codes page appears. See Figure 2.2.

2. Use Quick Code Type drop-down list box to select the quick code to be created.
3. Enter the Description for the quick code.

4. Click the Create Quick Codes pushbutton.

e Note: The system assigns the "Active" status to the quick codes entered.
| | Create Quick Codes S8 Traibar~ | £ (2 (2 & 5 @
Quick Code Type Crder Category hd
Quick Code Details -
«| [« 1 -1g1 [v] ]| [+] [=] [®] [& Ao mEEn =] | [ a0 - 2
£ Tl Quick Code Description
1 Tl
2 Fl
< >

Figure 2.2 Creating quick codes for customer order
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Accepting customer order

A Customer Order is a document that is created to communicate the details of service to
be performed on an aviation asset. This customer order is dispatched to the internal
maintenance department that will carry out the maintenance work.

Creating customer order details

1.

10.

11.

12.

Select Create Customer Order link under Customer Order business
component. The Create Customer Order page appears. See Figure 2.3.

Select the Numbering Type based on which the customer order will be
numbered.

Enter the Order Description pertaining to the customer order.
Enter a unique code identifying the customer in the Customer # field.

Enter the area to which the maintenance object must be shipped or delivered in
Delivery Area field.

Use the drop-down list box to select the Engagement Mode, which could be
“Regular” or “Contract”.

Use the Order Type drop-down list box to select the type of the customer order.
The system provides the options “Bid”, “Prospect”, “Regular” and “Warranty
Claim”.

Enter the Expected Receipt Date on which the maintenance object will be
received for service.

Enter the date on which the serviced maintenance object will be delivered to the
customer, in the Promised Delivery Date field.

Use the drop-down list box to select the Priority, which could be, “High”, “Low”,
“Normal” etc;

Use the Work Center Capability Check drop-down list box to indicate whether
work center capability must be checked or not. The system provides the options
“Required” and “Not Required”.

Click the Order Execution Details tab to update the order execution details.

Refer to the topic “Entering customer order execution details” to proceed further.

13.

Click the Object Details tab to update the object details.

Refer to the topic “Entering object details” to proceed further.
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14.

Click on the Work Units Details tab to update the work unit details.

Refer to the topic “Entering work unit details” to proceed further.

15.

16.

17.

Enter the time frame for which the customer is valid in the Price Held Firm Time
field in the Order Value Details group box. Use the drop-down list box provided
alongside to select the time unit which could be “Days”, “Weeks” or “Months”.

Click the Create Customer Order pushbutton to create the customer order. And,
click the Confirm Customer Order pushbutton to confirm the customer order.

Click the Compute Price pushbutton to compute the pricing details for the
customer order.

Entering customer order execution details

1.

10.

Select the Order Execution Details tab in the Create Customer Order page.
See Figure 2.3.

Enter the purchase order number against which the customer order is being
created in Customer PO # field in Reference Document Details group box.

Enter the PO Date on which the purchase order was created.

Enter the Material Value Limit, Resource Value Limit, Total Routine Hrs —
Budgeted, Total Non routine Hrs — Budgeted, Total Labour Hrs — Budgeted
and the Total Order Value Limit specified in the purchase order.

Enter the Quotation # against which the customer order is being created.

Enter the Customer Representative code in Order Execution Details group
box.

Use the Spares Supplied By drop-down list box to indicate the source that
supplies the spares. The system provides the options “Customer”, “Internal”, and
“Internal & Customer”.

Use the Preferred Stock Status drop-down list box to select any one of the
preferred stock status.

Use the Primary Part Group drop-down list box to select any one of the primary
part groups.

Use the Approval of Additional Work Scope drop-down list box to specify
whether work units added to the customer order during the execution stage
needs to be approved or not. The system provides the options “Required” and
“Not Required.
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58 Traibary | £ & [F &
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Figure 2.3 Recording order execution details for customer order
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

Use the Invoice Applicable? drop-down list box to specify whether invoice is
applicable for the customer order or not, in the Invoice Details group box. The
system provides the options “Yes” and “No”.

Use the Invoice Basis drop-down list to select the basis on which the invoice is
raised. The system provides the options “Actuals” and “Quotes”.

Use the Quotation Level drop-down list to specify the quotation level of the
customer order. The system provides the options “Task Level”, “Order Level”,
“Order Line Level” .

Use the Invoice Level drop-down list to select the following options “Task Level”,
“Order Level”.

Specify the Resource Pricing Method in the Order Pricing Details group box.
The system provides the options “Service Price List”, “Work Unit Wise Flat” and
“As Entered”.

Enter the Service Price List # that you wish to associate with the customer
order.

Enter the labour rate charged for an hour in the Std. Labor Rate / Hr field, if you
have selected “As Entered” in the Resource Pricing Method field.

Enter the facility labour rate charged for an hour in the Std. Facility Rate / Hr
field, if you have selected “As Entered” in the Resource Pricing Method field.

Use the Material Pricing Method drop-down list to select any one of the
following material pricing methods. The system provides the options “Part Price
List”, “Service Price List” and “Work Unit Wise Flat”.

Specify the Part Price List #.

Entering object details

1.

Select the Object Details tab in the Create Customer Order page. See Figure
2.4,

Enter the Aircraft Reg #, Manufacturer Serial # and the Aircraft Model # in the
Aircraft Effectivity Details group box and select the Execute Through options.

Enter the Primary Work Center # in the Work Center Details group box.

10
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Figure 2.4 Recording object details for customer order
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In the Part Effectively Details multiline:

4,

10.

11.

12.

13.

14.

15.

16.

17.

18.

Enter the Part # to which the maintenance object belongs. This needs to be
entered only when order applicability is component.

Enter the Customer Part #, Part Serial # and, Lot #.
Enter the Part Qty. for which the maintenance must be carried out.
Enter the Shop Job Type and, Stock Status.

Specify the Execution Facility of the maintenance service. The system lists the
options “External” and “Internal”.

Use the Execution Location drop- down list box to select the organizational unit
in which the execution of maintenance work is carried out.

Note: If the “Execution Facility” is selected as “Internal” the execution location
must be set to work center organizational units. If the “Execution Facility” is
selected as “External” then the execution location must be set to Repair order
organization units.

Specify the Work Center in which the maintenance work is carried out.

Use the RO Location drop-down list box to select the organizational unit in
which the repair order will be executed.

Enter the Repair Shop in which the repair will be carried out.

Enter the Salvage Value / Unit, Position Code and the Level Code in the
multiline.

Specify the Claim Status, Reference Customer Order #, Warranty Reference
#, Audit Report Required? and Warranty Remarks in the Warranty Claim
Details group box.

Use the Customer Inspection drop-down list box in the Other Details group
box, and select the option “Required” if the customer inspection of the
maintenance work is required. Else select the option “Note Required”.

Use the Salvage Main Core At drop-down list box to specify the location of
salvage action for the specific part. The system lists the following options “MRO”
and “Operator”.

Use the Receiving Location drop-down list box to identify the organizational unit
in which the object will be received.

Use the Salvage Core Refundables At drop-down list box to select the location
at which the spares associated with main core are salvaged.

12
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19. Use the Shipping Location drop-down list box to select the organizational unit
from which the serviced object must be shipped. The system lists all the
organizational units in which the pack slip can be created.

20. Use the Receiving Warehouse # drop-down list box to specify the warehouse in
which the parts required for maintenance service will be received. The system
lists all the warehouses associated with the "Receiving Location”.

21. Enter the General Instructions pertaining to the customer order.

Entering work unit details

1. Select the Work Unit Details tab in the Create Customer Order page. See
Figure 2.5.

2. Specify the Work Unit #, Work Unit Type, Applicability Group, Revision #,
Repair Process Code, Maintenance Type, Customer Task Card #, Billable ?,
AMM/CMM Item #, Work Description and Related Task Count in the Work
Unit Details multiline.

3. Use the Quotation Required drop-down list box to specify whether quotation for
work unit is required or not. The system lists the options “Yes” and “No”.

13
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—|* Create Customer Order
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Customer MName

» Engagement Mode |Regular ™
User Status w
= Order Applicability |Components | v
Order Type Regular >
A Promised Delivery Date
- Work Center Capability Check Mot Required hd
RO @@ b [@ v
Work Unit Type Applicability Group & Revision #
Task A
w Doc, Category | --Select--
Visit Category v
» CWO Category w
~ RO Priority ~

View Eng. Doc.

View File

Confirm Customer Order

it Certificate Details

it Estimates

dit Additional Charges

View Component Capability

Wiew Consnlidated Resnires Rennirsmeants

(B[ [E

View Task Card

Price: Held Firm Time
Misc, Cost
Charges

Compute Price

Edit Parts Supplied by Customer
Edit Object Details
View Consolidated Materials Requirements

View Aircraft Model Capability
View Customer Credit Tnfarmatinn

Figure 2.5 Recording work unit details for customer order
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10.

11.

12.

13.

Service Sales Management

Enter the total man-hours to complete the non-routine work unit (Decimal).
Ensure that the value entered is positive in Non — Routines Est. Man Hrs.

Enter the total price estimated for resource utilization in Total Est. Resource
Price and the total price estimated for material usage in Total Est. Material
Price.

Enter the fee charged by the service provider for holding parts supplied by the
customer in Embodiment Fee field.

Enter the Misc Cost that will be incurred by the work unit execution.
Enter the Remarks or Comment regarding the work unit.

Enter the textual instructions in Work Requested, Work Restriction and Other
Instruction fields.

Use the Package Type # drop-down list box to specify the type of package that
needs to be planned and the Doc. Category to specify the document category.

Use the Visit Group drop-down list box to specify the group to which the visit
package belongs and the Visit Category drop-down list box to specify the
category to which the visit package belongs in the Execution Document Details
group box. Also, specify the Work Scope Category, CWO Category, RO
Category and the RO Priority

In the Order Value Details group box, enter the duration for which the customer
order is valid, in the Price Held Firm Time field.

Enter the miscellaneous cost incurred on the customer order, in the Misc. Cost
field.

To provide additional information for customer order,

v

Select the Edit Terms & Conditions link to specify terms and conditions for the
customer order.

Select the Edit Certificate Details link to enter certificate information for the
customer order.

Select the Edit Parts Supplied by Customer link to enter details of parts supplied
by the customer.

Select the Edit Address Details link to enter the address details for the customer
order.

Select the Edit Estimates link at the bottom of the page to map the customer task
and the Internal task.
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v Select the Edit Object Details link to enter details for the maintenance object for
which the customer order is created.

v Select the Edit TCD Details link to enter taxes, charges and discount details for the
customer order.

v Select the Edit Additional Charges link to enter details of additional charges
pertinent to the customer order.

v Select the Maintain Quality Audit link to enter details of quality audit carried out on
the customer order.

v Select the View Component Capability link to know the work center- part number
mapping details.

v Select the View Aircraft Model Capability link to know work center- aircraft model
mapping detalils.

v Select the View CO Cost History link to know comprehensive details of cost
pertinent to the customer order.

v Select the View Consolidated Resource Requirements link to view consolidated
resource requirements for the customer order.

v Select the View Customer Credit Information link to know currency and credit limit
details of the customer associated with the customer order.\

v Select the View Task Card link to view the task card created in the third party
application.

v Select the View AMM Reference link to view the details of aircraft maintenance
manual for the task.

Entering customer-supplied part details for a customer order

You can record the details of parts supplied by the customer for MRO operations.

1. Select Edit Parts Supplied by Customer link in the Create Customer Order
page. The Edit Parts Supplied by Customer page appears.

2. Enter the part number supplied by the customer in the Part # field.

3. Enter the Customer Part # field and select the mode in which the part must be
replenished, in the Replenishment Policy field

4. Enter the Remarks pertaining to the customer-supplied part.

5. Click the Edit Part Details pushbutton to update the customer-supplied part
details.
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Entering terms and conditions for customer order

You can enter the terms and conditions that are applicable to the customer order.

1.

2.

Select Edit Terms & Conditions link at the bottom of the Create Customer
Order page. The Edit Terms & Conditions page appears. See Figure 2.6.

Enter General Terms Agreement Details for customer order.

To specify General Payment Terms for the customer order,

3.

Select the method by which the payment will be received, in the Receipt Method
field.

Enter the Pay Term applicable for the customer order.

Indicate who should bear the insurance amount in the Insurance Liability field.
Furnish the other insurance details such as the Insurance Amount and
Insurance Terms.

To specify Advance Payment Terms for the customer order,

6.

10.

11.

12.

Specify whether advance payment is applicable or not by selecting “Yes” or “No”
in the Advance Applicable field.

Enter the date by which the advance payment must be made, in the Advance
Payable By Date field.

Enter the percentage of amount that is to be received as advance, in the
Advance Percent field.

Select the option by which the advance payment must be made, in the Advance
Percent On field, which could be “Total Value” and “Basic Value”.

Enter the amount that is to be received as advance in the Advance Payable
field.

Enter the Advance Tolerance Percent field to indicate the maximum deficit /
excess amount in percentage that can be received as advance.

Select the action to be taken on non-payment of advance, in the Action on Non
payment field.
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To enter general outbound delivery terms,

13. Identify the INCO Term, Carrier #, Port of Departure and Port of Destination
for serviced goods shipment.

14. Specify whether the freight charge is billable to the customer, in the Freight
Billable field and enter the Freight Amount.

15. Enter Packaging Notes and Shipping Notes fields.

16. Furnish Outbound Delivery Terms for the serviceable component, cores and
spares as required.

To enter Part Salvage Terms details,

17. Enter the price that will be incurred on evaluating the part for Beyond Economic
Repair in the BER Value field.

18. Specify the salvage action for the part declared as BER, in the Salvage At field.

19. Click the Edit Terms and Conditions pushbutton.
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—I* Edit Terms & Conditions S8 Traibarv | & B [F &l

Date Format DD/MM/YYYY

Customer Order Details [«]
Customer Order # 512114 Amendment #

Status Fresh

General Terms Agreement Details [«]
GTA Reference # Ref. Document Date 3
GTA Remarks
File Name Order Settlement |M; Select the payment
Initiate Invoicing At | Task Closure ~7 allow shipping 4f  receipt mode
General Payment Terms A
Receipt Method Regular v Receipt Mode CA | ¥
Pay Term©, Cash Insurance Liability [Mone >
Insurance Amount Ush
Insurance Terms | Indicate whether advance
Advance Payment Terms pavment is applicable or not [a]
Advance Applicable |Mo V Advance Payable By Date A
Advance Percent Advance Percent On |Basic Value >
Advance Payable WsD Advance Tolerance Percent
DD Charges borne by |Mone 7 Action on Mon Payment |Mone 7
Remarks
Outbound Delivery Terms :General [«]
Inco Term | | ¥ Carrier | Agency =5,
Port Of Departure Port Of Destination
Freight Billable |Yes | ¥ Freight Amount uso
Packaging Motes
Shipping Motes
Outbound Delivery Terms :Serviceable Component (4]
Transportation Mode 7 Freight Term | | ¥
Packaging Code 7 Shipping Label | | ¥
Outbound Delivery Terms :Cores [a]
Transportation Mode 7 Freight Term | | ¥
Packaging Code 7 Shipping Label | | ¥
Outbound Delivery Terms :Spares A
Transportation Mode 7 Freight Term | | ¥
Packaging Code 7 Shipping Label | | ¥
Forward Cover Exchange Rate Details [«]
Forward Cover Applicable Mo | ¥ Forward Rate
Warranty Agreement Details [«]
Warranty Period {Days) Warranty Expiry Date |
Warranty From Date | Warranty Reference =
Warranty Terms

Agreement Details

Edit Terms & Conditions

Figure 2.6 Entering terms and conditions for customer order
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=|* Edit TCD Details =8 Traibar~ | £ & 2 B &
Customer Order Details
Customer Order # 512114 Amendment
Status Fresh Applicable On | Order Level | ¥
Delivery Area UNKMOWN Order Currency USD
Get Details

TCD Details

<] [4 1 =11 [»] [#] (=] [=] E] [& vt I B s s e o = || Al - el

# Tl Tepg 4 TCD Description TCD Variant # TCP Variant Descripfion

1 Tl CATS1 Add to Stock 1% 1 ATS-1

2 =

< >
Edit TCD Details

Specifying TCD details for a customer order

You can specify the different taxes, charges and discounts applicable for the customer
order.

1. Select Edit TCD Details link at the bottom of the Create Customer Order page.
The Edit TCD Details page appears. See Figure 2.7.

Figure 2.7 Specifying TCD details for a customer order
2. Select the Part # for which you wish to define the TCD details.
3. Select the TCD Mode, which could be “Labor”, “Material” or “Document”.

4. Click the Get Details pushbutton to retrieve the existing TCD details for the TCD
mode and part selected.

5. Enter the code identifying the TCD and the number identifying the variant of the
TCD inthe TCD # and TCD Variant # fields in the multiline.

6. Enter the rate of the TCD in the TCD Rate field.
7. ldentify the Pay to Supplier # to whom the payment must be made.

8. Click the Edit TCD Details pushbutton to save the TCD details.
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Identifying certificate requirements for a customer order
You can enter the certificates that are applicable to customer order.

1. Select Edit Certificate Details link at the bottom of the Create Customer Order
page. The Edit Certificate Details page appears. See Figure 2.8.
=I~ Edit Certificate Details S8 Traibar | & &) 2 &1 &

Customer Order Details

Customer Order # 512114 Amendment #
Status Fresh

Certificate Details

«] (1] 1] -272 [o] 2] [=] =] () (& o omEE D SR w o
¥ Tl Part Certification Type Desaription Supplier Certification Type

1 G RELEASE TO SERVICE

2 Tl

Edit Certificate Details

Figure 2.8 Identifying certificate requirements for a customer order

2. Select the type of the certificate applicable to the customer order in the
Certificate Type field.

3. Enter the file name of the document that contains the certificate details in the
Template field.

4. Click the Edit Certificate Details pushbutton to update the certificate details for
the customer order.

Entering address details for a customer order

You can enter address details of the ‘bill to’ and ‘ship to’ customers identified for a
customer order.

1. Select Edit Address Details link at the bottom of the Create Customer Order
page. The Edit Address Details page appears.
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To enter bill to customer details,

2. Select the customer to whom the service is billed, in the Bill To Customer #
field.

3. Select the address of the ‘bill to’ customer in the Bill To Address field.

4. Furnish the Address, Contact Person, Work Phone #, Email and Fax details
for the ‘bill to’ customer.

To enter ship to customer details,

5. Select the customer to whom the serviced goods are to be shipped, in the Ship
To Customer # field.

6. Select the address of the ‘ship to’ customer in the Ship To Address field.

7. Furnish the Address, Contact Person, Work Phone #, Email and Fax details
for the ‘ship to’ customer.

8. Click the Edit Address Details pushbutton.
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Estimating customer order

You can estimate a customer order after creation.

As a part of estimation, you can furnish the detailed work scope for the customer order
line number. If the sub-components need maintenance service, you can also enter the
details of work units that must be carried out on the sub-components. The system
retrieves all the work units for which the “Estimation required” is marked as “Yes” in the
“Customer Order” business component.

For the maintenance objects, you can update technical records by entering aircraft,
component and parameter information. You can also create an aircraft or the component
for which maintenance work has to be carried out.

Estimating work scope for a customer order

You can furnish detailed work scope information for a customer order line humber. This
information can be entered only for a customer order for which the estimation status is
“Pending” and the order status is “Fresh”.

The work units, which must be performed as a part of the maintenance service work, are
attached to the customer order in the “Create Customer Order” page. Each work unit is
assigned a customer order line number, by which it is referred to, in other activities. You
can furnish detailed work scope information for the customer order line number.

1. Select Prepare Quotation link under Customer Order Management business
component. The Select Customer Order page appears.

2. Provide Search Criteria to search for the customer order, which needs
estimation. Click the Search pushbutton.

3. Check the box in the multiline to select the customer order for estimation.

4. Select the Edit Estimates link at the bottom of the multiline to estimate work
scope details for customer order. The Edit Estimate page appears. See Figure
2.9.
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=|" Edit Estimate 58 Traibar- | G & 2 &1

Date Format dd/mm/yyyy

Customer Order Details -
..... Select the user status of

the customer order

Amendment % 0

Order Description Qverhaul Ordering Point ELAL

User Status | |¥ AircraftReg #

Order Applicability Components Quotation Required? Yes | ¥

Get Details

Customer Order Line % |1 v Work Description { Customer Task Card # RESTORATION OF MAIN GEAR

-

Work Scope Details

w) (4] 1|-2/2 [»][=] | [+] (=] @] [& iro s Wesu e I 0 =] || Al v el
= Tl work Unit = @ revisij Select the customer order line ntenance Type Work Unit Type Est. Man Hes.
1 T 321111011 number for which the krha Task
2 il estimatinn miist he done Task

Enter the detailed
work scope details for
K the cristomer order 3

Work Requested
Work Restriction

Other Instructions

Edit Work Scope l Compute Price

view Consolidated Material Requirements view Consolidsted Resource Reguirements Edit Object Details
Figure 2.9 Estimating work scope for a customer order

5. In the Customer Order Details group box, select the User Status and the
Customer Order Line # for which you wish to define the work scope details.

6. Click the Get Details pushbutton to retrieve the customer order line number
details.

To enter detailed Work Scope Details multiline,

7. Enter the Work Unit # and Revision # of the work unit, if any, and select the
Work Unit Type and the Maintenance Type.

e Note: The work unit can be of type “Task”, “Standard Procedure”, “Aircraft Work
Package”, “Component Work Package” or “Engineering Order”.

e Note: The maintenance type can be “Overhaul”, Repair”, “Inspection” and
“Others”.

8. Specify whether the work unit is billable or not in the Billable (Y / N) field..

9. Click the Edit Work Scope pushbutton to save the work scope details.
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To provide further information,

v Select the View Consolidated Materials Requirements link to view consolidated
material requirements for the customer order.

v Select the View Consolidated Resource Requirements link to view consolidated
resource requirements for the customer order.

v Select the Edit Object Details link to enter details for the maintenance object for
which the customer order is created.

Updating technical records

You can add new records or modify existing records for the maintenance objects
associated with the customer order. You can create a new aircraft or component record,
which is automatically updated in the “Aircraft” business component.

1. Select the Edit Object Details link in the Edit Estimate page. The Update
Technical Records page appears. See Figure 2.10.

=1 update Technical Records 5B Trebary | B B 2 B W @

Customer Order Details =

Customer Order = £2-000003-2009 Amendment #

Description Overhaul

Aircraft Details =
AircraftReg = Manufacturer Serial =
Aircraft Model = Primary Work Center = IND-BASE

Part Details =
«| [«]] 1 -1f2 [] [»] | [+] [=] @] [& bt B Rl s leso lr [l e =] | [0 v ¥
= Tl Part# Fart Tyoe Serial = G, v Lotz @ Part Qty.

1 Tl 011355 Component

2 Tl

< >

Figure 2.10 Updating technical records
2. Enter the Serial # and Lot # of the part in the Part Details multiline.
3. Enter the Part Qty., and the Stock Status of the part.

4. Click the Edit Maintenance Object pushbutton to save the maintenance object
details.
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Authorizing customer order

If you have set “Approval of Customer Order” option as “Required” in the “Set Options”
activity, you must authorize the customer order after estimation, to be able to process the

customer order.

1. Select Authorize Customer Order link under Customer Order business
component. The Authorize Customer Order page appears. See Figure 2.11.

=|* Authorize Customer Order

Search Criteria
Customer Order #
Order Date From
Aircraft Reg =
Customer =

Order Applicability
Search Results

[<¢] [4] Mo records to display] [»] [»] | [=]

# Tl Customer Order 2

Wiew Customer Credit Information

Amendment £

[&]

88 Tralbar- | £ & [E &
Date Format dd/mm/yyyy

Amendment #
Crder Date To |
Part =

Customer Mame

Priority R
o
W @D m @ & k| 3] = A i R
Order Date Ordier Applicabiity Priority

Found no rows to display™

Authorize Customer Qrder

Cancel Customer Order

Figure 2.11 Authorizing customer order

2. Provide Search Criteria to search for the customer order to be authorized.

3. Select the Customer Order # in the multiline and click the Authorize Customer
Order pushbutton.
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To authorize customer orders in bulk, check the Select All box below the
multiline and click the Authorize Customer Order pushbutton.

Note: On authorization, the customer order attains the “Authorized” status. The
system creates the visit package, work scope or the repair order if the “Automatic
Creation of Visit Package”, “Automatic Creation of Work Scope” or the
“Automatic Creation of Repair Order” option is set as “On Authorize” in the “Set
Options” activity.

Canceling customer order

e

1.

Select Authorize Customer Order under Customer Order business
component. The Authorize Customer Order page appears.

Provide Search Criteria to search for the customer order to be cancelled.

Select the Customer Order # in the multiline and click the Cancel Customer
Order pushbutton.

Note: The customer order attains “Canceled” status.

Revoking customer order

You can revoke a customer order that is cancelled. You cannot revoke a customer order
when the associated execution orders (visit package, work scope or repair order) are
released.

1.

Select Revoke Customer Order under Customer Order business component.
The Revoke Customer Order page appears. See Figure 2.12.
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—|* Revoke Customer Order

Search Criteria
Customer Order =
Order Date From
Aircraft Reg #
Customer =
User Status

Order Applicability

Search Results
(] [«]] 1]-5/500 [»] [2] ][]

Customer Order &

1

519570
549246
549261
391378
592780

[ I O O
o fafa ol ol

|

Ordler Date
04/04/2003
17/11/2003
17/11/2003
23/10/2004
08/11/2004

B @ =D bk
Ordier Applicabiity
Components
Components
Components
Components

Engine

Revoke Crder

Figure 2.12 Revoking customer order

58 Traibar v

Date Format dd/mm/yyyy

Description
Order Date To
Part
Customer MName
Crder Category

Priarity

(2] [=] || An

Friority
Mormal
Mormal
Mormal
Mormal

MNormal

2. Provide Search Criteria to search for the customer order to be revoked.

w

Toial Vake

3. Select the Customer Order # in the multiline and click the Revoke Order

pushbutton.

Note: The customer order attains the “Revoked” status.
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Amending customer order

You can amend the customer order details after authorization or processing. Amendment
of the customer order is carried out to modify the details after authorization.

When you amend a customer order in the “Authorized” or “Processed” status, the status
changes to “Under Amendment”. You must confirm the customer order for further
processing. On confirmation, the status is updated as “Confirmed”.

You can also cancel the most recent amendment of a specific customer order. The
system sets the Status of the cancelled customer order and amendment to “Cancelled”.
However, you can cancel an amendment only if the status is “Under Amendment”.

1.

Select Amend Customer Order under Customer Order business component.
The Select Customer Order page appears.

Provide Search Criteria to search for the customer order that must be amended
and click the Search pushbutton.

Click the hyperlinked Customer Order # in the multiline to amend the customer
order. The Amend Customer Order page appears. See Figure 2.13.

Modify the following details of the customer order if required.

4,

5.

10.

11.

The textual description of the customer order in the Order Description field.

Use the drop-down list box to modify the Engagement Mode, which could be
“Regular” or “Contract”.

Use the User Status drop-down list box to modify the user status of the
customer order.

The date of creation of the customer order in the Order Date.

The date on which the maintenance object will be received for service in
Expected Receipt Date.

The date on which the serviced maintenance object will be delivered to the
customer in Promised Delivery Date.

Use the Priority drop-down list box to modify the priority for the execution of the
customer order.

Use the Work Center Capability Check drop-down list box to indicate whether
work center capability must be checked or not. The system provides the options
“Required” and “Not Required”.
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=| Amend Customer Order

Customer Order Details

Customer Order # 519670

3B Traibary | £ ) 2 &l W

Date Format dd/mmyyyyy

Amendment £ 72

Order Description | 519570 ELADES REQUIRE STRAIGH Status Processed

Customer = 2098
Delivery Area UMNKNOWHN
Order Category Customer Job
Crder Date |04/04/2003
Currency USD
Expected Receipt Date 04/04/2003

Priority |Mormal

Customer Name SOUTH AFRICAM AIRVWAYS
Engagement Mode |Regular | ¥
User Status | | ¥
| Order Applicability Components
Order Type Regular
| Promised Delivery Date 23/03/2012 |

~ Work Center Capability Check |Mot Required | ¥

Amendment Comments | 14/02/07 Revised target date awaiting admin of job

Order Execution Details Cbject Details Work Unit Details

Reference Document Details
Customer PO # |C/C8308
Material Value Limit
Total Routine Hrs - Budgeted
Total Labour Hrs - Budgeted
Quotation #
Other References
Order Supplementary Details
Operator #
Spares Supplied By Internal
Primary Part Group GA PROPS
Invoice Details
Invoice Applicable? &5
Quotation Level Task Level
Order Pricing Details
Resource Pricing Method Service Price L
Std. Labor Rate / Hr

Material Pricing Method Service Price L

Order Value Details
Total Value 53.00

Total Basic Value Original/Addin, 53.00
Tax 0.00

Discount 0.00

PO Date |04/04/2003 |
Resource Value Limit
Total Mon routine Hrs - Budgeted
Total Order Value Limit 1372.50

Change Quotation Status ~

Customer Representative
Preferred Stock Status Internal-Civil

Approval of Additional Wark Scope Mot Required

Invoice Basis Actuals

Irvoice Level Order Level

Service Price List # USD BASE RATE

Std. Facility Rate f Hr

Part Price List #

Price Held Firm Time Days
Misc, Cost

Charges 0.00

Remarks

Document Attachment Details

File Name @, View File

[ Amend Customer Order ] [ Confirm Customer Order ] [ Cancel Amendment Compute Price
Edit Terms & Conditions Edit Certificate Details Edit Parts Supplied by Customer
Ed Ed tional Workscope Edit Object Details
Edit TCD Details Edit Additional Charges View Consolidated Material Requirements
Prepare Quote Views Component Capahility View Aircraft Model Capability

View CO Cost History

View Consolidated Resource Requirements

Figure 2.13 Amending customer order details
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12. Click on the “Order Execution Details” tab to amend the order execution details.
Refer to the topic “Entering work order execution details” to proceed further.

13. Click on the “Object Details” tab to amend the object details.
Refer to the topic “Entering object details” to proceed further.

14. Click on the “Work Units Details” tab to amend the work unit details.
Refer to the topic “Entering work unit details” to proceed further.

15. Click the Amend Customer Order pushbutton to save the amended details.
Cancel Amendment

16. Select the Cancel Amendment pushbutton to cancel the most recent
amendment of the customer order.

e Note: You cannot modify details of the customer order, before cancellation of
amendment.

Status Change Details (Amendment)

Before Amendment

Customer Order # Amendment # Status
CusOrd001 AUTHORIZED/
PROCESSED

After Amendment

Customer Order # Amendment # Status
CusOrd001 AUTHORIZED/
PROCESSED

CusOrd001 1 UNDER
AMENDMENT

The row that is in bold represents the current status of the customer order after
amendment.

17. Click the Confirm Customer Order pushbutton to confirm the customer order.

Status Change Details (Confirmation)
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Before Confirmation

Customer Order # Amendment # Status ‘
CusOrd001 AUTHORIZED/
PROCESSED
CusOrd001 1 UNDER
AMENDMENT

On Confirmation

Amendment #

Customer Order #

CusOrd001 AMENDED

CusOrd001 1 PROCESSED

The row that is in bold represents the current status of the customer order.

18. Click the Compute Price pushbutton to compute the pricing details for the

customer order.

Note: The system retrieves the pricing details from the “Pricing Settings”
business component according to the information supplied in this page. Service
price list number, work unit number, part number (that is identified as material
requirement), part supplied by MRO or service provider, resource requirements,
customer order date and customer order currency are supplied as inputs to the
pricing engine. Based on the predefined settings and the inputs supplied, the
system retrieves the flat and estimated material price, flat and estimated
resource price and miscellaneous price details.

Entering work order execution details

1.

Select the Order Execution Details tab in the Amend Customer Order page.
See Figure 2.13.

Enter the purchase order number against which the customer order is being
created in Customer PO #, in Reference Document Details group box.

Enter the PO Date on which the purchase order was created.

Enter the total material limit specified in the purchase order in Material Value
Limit field.

Enter the total resource limit specified in the purchase order in Resource Value
Limit field.

Enter the total routine hours budgeted for all the resources specified in the
purchase order in Total Routine Hrs — Budgeted field.
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7. Enter the total additional or non-routine hours budgeted for all the resources
specified in the purchase order in Total Non Routine Hrs — Budgeted field.

8. Enter the total labour hours budgeted for the purchase order in Total Labour Hrs
— Budgeted field.

9. Enter the maximum total amount that can be incurred for the specified order in
Total Order Value Limit field.

10. Use the Change Quotation Status drop-down list box to indicate the
acceptance of the quotation by the quotation.

11. Enter the reference pertaining to customer order creation in Other References
field.

12. Enter the Misc Cost incurred on the customer order in Order Value Details
group box.

Entering object details

1. Select the Object Details tab in the Amend Customer Order page. See Figure
2.14.
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—1* Amend Customer Order

8 Tabar G S B &

Customer Order Details
Customer Order # ©£0-000010-2009
Order Description |C5T-PS
Customer # DELTA
Delivery Area ATL-LINE
COrder Category Ad Hoc
Order Date | 14/12/2009
Currency USD
Expected Receipt Date 14/12j2009
Priarity | Reliabilicy

Amendment Comments

Date Format ddfmm/iyyy

Amendment #
Status Processed
Customer Name DELTA AIRLINES
Engagement Mode Regular v

User Status | | v

3 Crder Applicabilicy Aircraft
Order Type Regular
9 Promised Delivery Date 14/17jz009 g
S Waork Center Capability Check Mot Required ¥
=

Order Execution Details || Object Details || Work Unik Details

Aircraft Effectivity Details
Aircraft Reg # C5T-P3
Manufacturer Serial # C5T-PS-1
Work Center Details
Primary Wark Center # AMA-HYY
Warranty Claim Details
Claim Status

Reference Customer Order #

aircraft Model # AZZ0

Execute Through At Mainkenance Exec, Ref,

Warranty Reference #

Audit Report Required? Mo Audi: Report: #
Other Details B
Customet Inspection  Required v Salvage Main Core At
Receiving Location DemoOl Salvage Core Returnables At
Shipping Location DemoOlU v Receiving Warehouse # R
General Instructions j
Drder Yalue Details =
Total ¥alue 0.00 Price Held Firm Time: Days v
Total Basic Value OriginalfAddin, 0.00 Misc. Cost 0,00

Tax 0.00
Discount 0.00

Charges 0.00

Remarks j
Document Attachment Details P
File Mame S View File
[ Amend Customer Order I [ Confirm Custamer Crder ] [ Cancel Amendment Compute Price
Edit Terms & Conditions Edit Certificate Details Edit Parts Supplied by Customer
Edit Address Details Edit Additional Workscope Edit Obiect Details
Edit TCD Details Edit Additional Charges Yiew Consolidabed Matetial Requirements
Prepare Quote Yigws Component Capability. Yigws Aircraft Model Capability

View CO Cost History

Yiew Consdlidated Resource Requirements

Figure 2.14 Amending object details of customer order

2. Enter the Price Held Firm Time in Order Value Details group box. Use the
drop-down list box to select the time unit. The time unit could be “Hours”, “Days”,
“Weeks” or “Months”.

3. Enter the Misc Cost incurred on the customer order in Order Value Details
group box.
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Enter the File Name of the document that you wish to attach to the customer
order details in Document Attachment Details group box. Click the “View File”
link provided alongside to view the file details.

Entering work unit details

1.

10.

11.

12.

13.

14.

15.

Select the Work Unit Details tab in the Amend Customer Order page. See
Figure 2.15.

Enter the number identifying the work unit that must be performed on the
maintenance object in the Work Unit # field in the Work Unit Details multiline.

Specify the Work Unit Type. The system lists the options “Task”, “Standard
Procedure”, “Aircraft Work Package”, “Component Work Package”, “Maintenance
Change Request” and “Engineering Order”.

Enter the Applicability Group of the work unit.

Use the Repair Process Code drop-down list box to select the repair process for
the customer.

Enter the Revision # of the work unit.

Use the Maintenance Type drop-down list box to specify the maintenance type
of the work unit. The system lists the options “Overhaul”, “Repair”, “Inspection”
and “Others”.

Use the Billable? drop-down list box, to specify whether the work unit is billable
or not. The system provides the options “Yes” and “No”.

Enter the Related Task Count of the work unit.

Use the Quotation Required drop-down list box to specify whether estimation
for work unit is required or not. The system provides the options “Yes” and “No”.

Enter the total man-hours to complete the non-routine work unit in the Non —
Routines Est. Man Hrs field. Ensure that the value entered is positive.

Enter the Total Est. Material Price, Total Est. Resource Price, Embodiment
Fee and Misc Cost in the multiline.

Enter the Remarks or Comment regarding the work unit.

Specify the Work Scope Category, CWO Category, RO Category, and RO
priority in Execution Document Details group box.

Enter the Price Held Firm Time in Order Value Details group box. Use the
drop-down list box provided alongside to select the time unit. The time unit could
be “Hours”, “Days”, “Weeks” or “Months”.
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| =1+ | amend Customer Drder 88 Trabarr | B & 2 & B
Date Format ddfmm/yyyy
Customer Order Details =
Customer Order # CO-000010-2009 Amendment #
Order Description | C5T-p5 Status Processed
Customer # DELTA Customer Marne DELTA AIRLINES
Delivery Area ATL-LINE Engagement Mode Regular v
Order Category Ad Hoc User Status | |
Order Date | 14/12/2000 A Order Applicability Aircraft
Currency USD Order Type Regular
Expected Receipt Date 14/15/2009 | Promised Delivery Date 14/17iz2009 =
Priority | Reliability ~ ‘Work Center Capability Check nat Required i
Amendment Comments ﬁ
Order Execution Details Object Details Work Unit Details
Total Object Count 1
Work Unit Details =
< (4| [Norecords to display] [ k] 2] [+ =] R (& N EEE O = Al ~ P
# Tl tie # Work Unit # & “wark Unik Type: applicabilicy Group Rewision # Repair Proo
1 ) Task hd
q | o
Execution Document Details &
Package Typed Heavy Dioc. Category DAMAGE
View Task Wigw EC1
Order Yalue Details 0
Total Yalue 0.00 Ptice Held Firm Time Days v
Total Basic Yalue Originalfaddin, 0.00 Misc, Cost 0.00
Tax 0.00 Charges 0.00
Discount 0,00
Rematks :I
Document Attachment Details 0
File: Name & Wiew File

[ Amend Customer Order ]

[ Confirm Customer Order

Cancel Amendment

Compute Price

Edit Terms & Conditions
Edit Address Details
Edit TCD Details
Prepare Quoke

Wievs CO Cost History

Edit Certificate Details

Edit Additional Workscope

Edit Additional Charges

Wiewy Component Capability

Yigw Consolidated Resource Requirsments

Edit Parts Supplied by Customer

Edit Object Details

Wigw Consolidated Material Requiremnents
Wigw dircraft Model Capability

Figure 2.15 Amending work unit details of customer order

16. Enter the Misc Cost incurred on the customer order.

17. Enter the File Name of the document that you wish to attach to the customer
order details in Document Attachment Details group box. Click the “View File”
link provided alongside to view the file details.
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Editing Additional Work Scope Details

1

This activity allows you to edit the additional work scope details. This page allows you to
modify the work scope that is added to the customer order from the execution centers.
The system retrieves the additional work scope details and you can modify them.

1.

—Iv Edit Additional Workscope

Search Criteria

Customer Order #

Additional WorkScope Details

~ajo (][] [+] =] ] &

FPart #

Select the Edit Additional Workscope link at the bottom of Amend Customer
Order page. The Edit Additional Workscope page appears. See Figure 2.16.

38 Traibarv | = | Z e
Date Format
-
Amendment #
Customer =
-
REmma @O =] || an v o
Seral £ Lot & Shop Job Tyoe
v
v
v
v
v
v
v
v
v

[ Edit Additional Workscope ]

Figure 2.16 Estimating additional work scope details of customer order

2.

The system displays the Customer Order #, Amendment #, Customer Order
Desc. and Customer # in the Search Criteria group box.

Click the Get Details pushbutton, to display the additional workscope details in
the multiline.

The system displays the CO Line #, Work Unit #, Work Unit Type, Revision #,
Description, Execution Order #, Execution Order Type, Execution Location,
Est.Man Hrs., Part #, Serial #, Lot#, Shop Job Type, Aircraft Reg #, Model #,
Estimated Total and Authorization Status in the Additional WorkScope
Details multiline.

Use the Billable? drop-down list box to specify whether the work unit is billable.

Use the Quotation Required? drop-down list box to specify whether quotation is
required or not for the work unit.

Click the Edit Additional Workscope pushbutton, to edit the additional work
scope details.
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Processing customer order

Processing customer order involves generating visit package, work scope and repair
order. Visit package, work scope and repair order are created to carry out the
maintenance activity on the maintenance object.

Only customer orders that are in the “Confirmed” or “Authorized” status can be processed
into execution orders.

1. Select Process Customer Order under Customer Order Management
business component. The Select Customer Order page appears.

2. Provide Search Criteria to search for the customer order that must be processed
and click the Search pushbutton.

3. Click the hyperlinked Customer Order # in the multiline to process the customer
order. The Process Customer Order page appears. See Figure 2.17.

—I* Process Customer Order 58 Trabare | D (BB E

Customer Order Details =

Customer Order # £0-005324-200% Amendment # 0

Description -- Crder Category Customer Job
Check Capability Reguired b User Status | |
Assign to Aircraft Visit Package -
visit Category |CUSTOMER  Specify whether work center Visit Group |MAJOR ¥

Execution Unit |saLou ~ | capability must be checked

Primary Work Center 2 | 640 1-ACFT MAINT MO 1 HANGAR  |¥
or not far ciistomer order

fircraftReg = ZK-EFS Model # LINEMAINT
Tite Prigrity |Mormal b
Creste Visit Package
Work Scope Details -
«| [4] [Norecords to display] [»] [»] | [+] [=] [@] [& brt [ R s s e g 4= || Al b yel
£ Tl | Part # Serial # Execution Facility Execution Unit
1 T External v
< >
Create Work Scope Create Repair Order Create Component ‘Work Order
Review Wark Execution Edit Object Details

Figure 2.17 Processing customer order
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To cancel work scope, select appropriate option in the Action drop-down list box
in the Canceling Work Scope group box below the multiline and click the
Cancel pushbutton.

Note: Ensure that the visit package, work scope and repair order that you wish to
cancel, is not in “Released” status.

Select the User Status for the customer order.

To create visit package,

6.

8.

9.

In the Assign To Aircraft Visit Package group box, select the category for the
visit package in the Visit Category field, and select the Visit Group.

Enter the Title of the visit package and select the Execution Unit and Primary
Work Center # where the visit package will be executed.

Select the Priority of the customer order.

Click the Create Visit Package pushbutton to create a visit package.

To create repair order,

10.

11.

12.

13.

e

In the Work Scope Details multiline, set the Execution Facility as “External”.

Select the RO Location and enter Repair Shop # where the repair will be
performed.

Select the category of the repair order in the RO Category field, and select the
RO Priority.

Click the Create Repair Order pushbutton to create a repair order.

Note: For components for which the execution facility is “External”, a repair order
is created.

To create work scope,

14.

15.

16.

e

In the Work Scope Details multiline, set the Execution Facility as “Internal”.

Select the Execution Unit and Execution Center where the work scope will be
carried out.

Click the Create Work Scope pushbutton to create a work scope.

Note: For components for which the execution facility is “Internal”, a work scope
is created.
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To create component work order,
17. In the Work Scope Details multiline, set the Execution Facility as “Internal”.
18. Select the CWO Category and the Work Scope Category.

19. Click the Create Component Work Order pushbutton to create a component
work order.

To view work execution details,
v Select the Review Work Execution link.
To provide further information,

v Select the Edit Object Details link to update the maintenance object details.
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Receiving customer goods

In the maintenance shop, on receipt of customer goods, a customer goods receipt is
generated. The customer part(s) are delivered to the maintenance shop, for performing
the services, or to be used as spares on the maintenance object. The delivery of
customer goods to the maintenance shop can occur with or without a customer order.

The generation of a customer goods receipt against a customer order is termed as
Customer Order Based Goods Receipt. Generation of customer goods receipt against a
customer without any reference to the customer order is termed as Direct Customer
Goods Receipt.

Once the customer goods receipt details are finalized and the receipt details are frozen,
further modifications of the customer goods receipt cannot be done. Then the parts are
moved to the designated warehouses. The receipt process is complete only when the
item is moved to the warehouse.

Before moving to the designated warehouse, the customer goods receipt undergoes the
following status transformation:

» Fresh: The status of the customer goods receipt on creation.

» Partially Freezed: The status of the customer goods receipt document when only
certain line item quantities of the part numbers are in the “Freezed” status.

» Freezed: The status of the customer goods receipt document when the details
have been frozen and can no longer be modified.

» Partially Moved: The status of the customer goods receipt document when only
certain line item quantities of the part numbers have been moved to the
warehouse.

» Moved: The status of the customer goods receipt document when all the part
numbers available in the line(s) have been moved to the warehouse.

Setting options for customer goods receipt

You can set the default option for the “Customer Goods Receipt” business component.
You can set the option for allowing or disallowing the movement of the goods to the
warehouse on freezing the customer goods receipt.

1. Select the Set Options link in the Customer Goods Receipt business
component. The Set Options page appears. See Figure 2.18.

2. Set the Movement to Warehouse on Freeze Receipt as “Required” in the
Option Setting Details group box to enable the movement of the goods to the
warehouse on freezing the customer goods receipt. Select “Not Required”
otherwise.
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~I* Set Options 58 Trabary | B B 2 B m @

Date Format 0d/mm/yyyy
Option Setting Details -

Movement to Warehouse on Freeze Receipt Mot Required | ™

Set Cptions

Record Statistics -
Last Modified by DMUSER Last Modified Date 30/04/2009

Figure 2.18 Setting options for customer goods receipt

3. Click the Set Options pushbutton to set the options.

Creating quick codes for customer goods receipt

Quick codes are user-defined values, used to categorize details based on certain
characteristics. You can define the quick code values for each of the quick code types;
These quick codes are later used in other activities, where the details are classified.

The basic quick code types for customer goods receipt are defined in the system. The
basic quick code types such as “CGR Category” and “User Status” are defined in the
system. Quick codes can be defined under each of these quick code types.

1. Select the Create Quick Codes link in the Customer Goods Receipt business
component. The Create Quick Codes page appears. See Figure 2.19.

—Iv Create Quick Codes 5B Traibary | B ) B B B ©

Quick Code Type |CGR Category |

Quick Code Details -
<) [4] [Morecords to display] [»] [] | [+] -] 7] [& fEom=E=E O =] [ AN » )
£ Quick Code Description
1

< >

Figure 2.19 Creating quick codes for customer goods receipt

2. Select the Quick Code Type as “CGR Category” or “User Status”.
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Enter the Quick Code and Description in the Quick Code Details multiline.

Click the Create Quick Codes pushbutton to create the quick codes.

Note: The system assigns the "Active" status to the quick codes entered in the
multiline.

Creating customer order based goods receipt

The Customer Order Based Goods Receipt is created based on the customer order
referring to the details of the aviation asset and /or spares sent to the Repair/
Maintenance shop for performing services. A customer order communicates the details of
the service to be performed on the maintenance object. It contains details such as the
work units, sub-component information, customer-supplied part details, discrepancies
and maintenance object details.

You are also provided with the option of freezing the customer goods receipt, when all
the details pertaining to the customer goods receipt are recorded.

e

Note: The details of customer goods receipts that are in “Freezed” status cannot
be modified.

Creating customer goods receipt

1.

Select the Create Customer Order Based Goods Receipt link in the Customer
Goods Receipt business component. The Select Customer Order page appears.

Enter the Customer Order # in the Direct Entry group box and select the
Create Customer Goods Receipt link provided along side.

Or
Enter the Search Criteria and click the Search pushbutton.

Select the hyperlinked Customer Order # in the Search Results multiline. The
Create Customer Goods Receipt page appears. See Figure 2.20.

Select the Numbering Type in the Customer Goods Receipt Details group box
to specify the numbering pattern for the generation of customer goods receipt.

Enter the Receipt Date on which the customer goods were received.

Enter the Reference Document # and the Reference Document Date in the
Reference Document Details group box.

Select the Ordering Point to specify the location where the customer order is
placed.
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—Ir Create Customer Goods Receipt

Customer Goods Receipt Details

CGR =

Receipt Date |08/07/2002

CGR Category

Reference Document Details /
Ref. Doc Type Customer Crder

Ref. Document Date |12/02/2008

Other References
Customer Information
Customer # 1
Delivery Information
Way Bill #
Gate Pass #
Mo, of Packs
Packaging Condition

Warehouse Information

Warehouse# [H1

Receipt Information

[l [w]] 1 -2f2 (o] 5] [ [ [=] [ [&]
# Tl Line # PO Line #
1 Tl
2 Tl
4
Other Details

User Defined Detail 1
User Defined Detail 2
Remarks
Document Attachment Details

File Mame

Edit Serial # /Lot # & Storage Information
Maintain External Stock Allocation
Record Tracking Ref. Document Details

The type of the reference document
which could be “Customer Order”,
“Purchase Order”, or “Others”

w

G

A

Enter the additional reference
document pertaining to the creation
of the customer goods receipt

B s o e o I
PO Part £ Part# O
5-1001

Enter the name of the reference
document attached with customer
nnnds receint

L—

Create Receipt Freeze Receipt

Move Goods to Warehouse
Generate Part Barcode Label
Record Hazmat Compliance

Figure 2.20 Creating customer goods receipt

Delivery Information group box.

document date.

38 Traibarr | Gy & [Z & s
Date Format dd/mm/yyyy
Numbering Type CGR Y
User Status | | ™
Status
RefDocument # |CO-004040-2008
Ordering Point ABC Limited
—
Customer Mame SAFE AIR LTD
=
Way Bill Date A
Gate Pass Date |
Consignment Weight ¥
=
=
| =] | [ > el
Received Qty Material T1
Reagular
Regular
>
=

Edit References
Generate Customer Goods Receipt Document Report

Enter the Way Bill #, Way Bill Date, Gate Pass# and Gate Pass Date in the

Note: The way bill date and gate pass date should be later than the reference
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13.

14.

15.

16.

17.

18.

19.
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Enter the No of Packs, to specify the number of cartons or packages in which
the customer part(s) have been packed.

Enter the Packaging Condition of the customer goods

Select the Warehouse # in the Warehouse Information group box to specify
the warehouse to stock the goods.

Enter the Part # in the Receipt Information multiline.

Note: If the 'Ref Doc Type' is 'Customer Order’, ensure that a value is entered in
“Part #” and the same value exists in “Customer Order” as defined in the
“Customer Order” business component.

Note: If the 'Ref Doc Type' is 'Purchase Order', ensure that a value is entered in
“Part #” and the same value exists in “Purchase Order” as defined in the
“Purchase Order” business component.

Enter the Received Quantity to specify the actual quantity of parts received from
the customer.

Use the Material Type drop down list box to select the material type of the part.
The system lists the options ‘Main Core’ and ‘Regular’.

Use the Stock Status drop-down list box to assign a user-defined stock status.
Enter the Customer Part # and Pack Slip Quantity.
Enter the user-defined details in the Other Details group box.

Click the Create Receipt pushbutton to create the customer goods receipt.

Note: The system generates the customer goods receipt number based on the
numbering type selected and updates the status as “Fresh”.

Freezing the customer goods receipt

#
e

20.

Click the Freeze Receipt pushbutton to freeze the customer goods receipt.
Note: The system updates the status of the customer goods receipt as “Freezed”.

Note: In the “Set Options” activity, if “Movement To Warehouse on Freeze
Receipt” is set as “Required”:

= For the CGR Line #, the system moves the quantity of parts received to the
designated warehouse, updates the status of the CGR line item as “Moved”
and refreshes the page.

= The system updates the status of the customer goods receipt document as
“Moved” only if the entire quantity of the received goods is moved to the
respective warehouse. Else, the status is set as “Partially Moved”.
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Note: In the “Set Options” activity, if “Movement To Warehouse on Freeze
Receipt” is set as “ Not Required”:

= The system updates the status of the CGR line item as “Freezed” for all the
non-serial-controlled and non-lot-controlled parts.

= The system updates the status of the customer goods receipt document as
“Freezed” only if all the serial-controlled and lot number-controlled part details
are entered. Else, the system updates the status of the customer goods receipt
document as “Partially Freezed".

To proceed further,

v

Select the Edit Serial #/ Lot # & Storage Information link to record the serial
number, lot number and the storage details for the customer goods receipt.

Select the Move Goods to Warehouse link to move the customer goods to the
warehouse at single storage location.

Select the Edit References link to enter the reference details of the customer goods
receipt.

Select the Maintain External Stock Allocation link to map Customer # -Warehouse
# as defined in “Storage Administration” business component.

Select the Generate Part Barcode Label link to generate barcode label details of the
individual parts of a customer goods receipt.

Select the Generate Customer Goods Receipt Document Report link to generate
a report format of the customer goods receipt document.

Select Record Tracking Ref. Document Details link to record and view the details
of processed tracking reference document.

Creating purchase order based customer goods receipt

A Customer Goods Receipt can be created against the purchase order, to record the
serviceable or maintainable objects such as the component or spares received, which
is/are further moved and stored in the specific warehouse(s).The Purchase Order Based
Goods Receipt is created based on the purchase order referring to the details of the
Customer Parts sent to the Repair/ Maintenance shop for performing services. In this
case, the “Purchase Order” would be treated as the reference document based on which
the goods receipt is raised. Once the customer goods receipt details are freezed, the
goods receipt cannot be modified.

1. Select the Create Purchase Order Based Customer Goods Receipt link in the
Customer Goods Receipt business component. The Select Purchase Order
page appears.
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Enter the Purchase Order # in the Direct Entry group box and select the Create
PO based Customer Goods Receipt link provided along side.

Or
Enter the Search Criteria and click the Search pushbutton.

Select the hyperlinked Purchase Order # in the Search Results multiline. The
Create Customer Goods Receipt page appears. See Figure 2.21.

Select the Numbering Type in the Customer Goods Receipt Details group box
to specify the numbering pattern for the generation of customer goods receipt.

Enter the Receipt Date on which the customer goods were received.

Enter the Reference Document # and the Reference Document Date in the
Reference Document Details group box.

Enter the Way Bill #, Way Bill Date, Gate Pass# and Gate Pass Date in the
Delivery Information group box.

Note: The way bill date and gate pass date should be later than the reference
document date.

Enter the No of Packs, to specify the number of cartons or packages in which
the customer part(s) have been packed.

Enter the Packaging Condition of the customer goods.

Select the Warehouse # in the Warehouse Information group box to specify
the warehouse to stock the goods.

Enter the Part # in the Receipt Information multiline.

Note: If the 'Ref Doc Type' is 'Customer Order’, ensure that a value is entered in
“Part #” and the same value exists in “Customer Order” as defined in the
“Customer Order” business component.

Note: If the 'Ref Doc Type' is 'Purchase Order’, ensure that a value is entered in
“Part #” and the same value exists in “Purchase Order” as defined in the
“Purchase Order” business component.

Note: If the ‘Ref Doc Type' is ‘Purchase Order’, and the received part number is
different from the ordered part number, ensure that the “Alternate Type” drop-
down list box is set as either “Allowed” or “Specific Alternate” as defined in the
“Create Purchase Order " activity of the “Purchase Order ” business component.

Note: If the ‘Ref Doc Type' is ‘Purchase Order’ and the received part number is
different from the ordered part number and the “Alternate Type” is set to
“Allowed” in the Purchase Order , ensures that the received part number is an
alternate part to the ordered part number as defined in the “Part Administration”
business component. The alternate part can be either a direct alternate or a
conditional alternate or customer-specific alternate.
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e Note: If the ‘Ref Doc Type’ is ‘Purchase Order’ and the received part number is
different from the ordered part number, and the “Alternate Type” is set to
“Specific Alternate” in the Purchase Order, ensure that the received part number
is the same as the alternate part number set in the Purchase Order.

=I* Create Customer Goods Receipt 28 Traibarr | G &) 2 &

[&]

Date Format 9d/mm/yyyy

Customer Goods Receipt Details -
CGR = Numbering Type | GR/™
Receipt Date 02/07/2002 & User Status | | ¥
CGR. Category | | ™ Status
Reference Document Details =
Ref. Doc Type Purchase Order Ref Document £ |D22086A
Ref, Document Date | 04/10/2006 3 Ordering Point ABC Limited

Other References

Customer Information -
Customer £ 1390 Customer Mame ROYAL AUSTRALIAM AIRFORCE
Delivery Information -
Way Bill # Way Bill Date 3
Gate Pass = Gate Pass Date |
Mo, of Packs Consignment Weight 2%
Packaging Condition
Warehouse Information =
Warehouse# |H3 >
Receipt Information -
«| [«]] 1 -a1 [o] ]| [+] [=] [B] [& bt B W .5 s e [ =] || A > R
3 Tl | fine # FO Line & PO Part £ Part & Received Qty Material T1
1 Tl 1 557e7% S557a7a Regular
2 Tl Regular
£ >
Other Details =

User Defined Detail 1

User Defined Detail 2

Remarks
Document Attachment Details -
File Mame
Create Receipt Freeze Receipt
Edit Serial £ /Lot # & Storage Information Move Goods to Warehouse Edit References
Maintain External Stock Allocation Generate Part Barcode Label Generate Customer Goods Receipt Document Report
Record Tracking Ref. Document Details Record Hazmat Compliance

Figure 2.21 Creating purchase order based goods receipt
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13. Enter the Received Quantity to specify the actual quantity of parts received from
the customer.

14. Use the Material Type drop down list box to select the material type of the part.
The system lists the options ‘Main Core’ and ‘Regular’.

15. Use the Stock Status drop-down list box to assign a user-defined stock status.
16. Enter the Customer Part #.

17. Enter the Pack Slip Quantity to specify the quantity of parts listed by the
customer.

18. Enter the user-defined details in the Other Details group box.

19. Click the Create Receipt pushbutton to create the customer goods receipt.

Note: The system generates the customer goods receipt number based on the
numbering type selected and updates the status as “Fresh”.

Freezing the customer goods receipt

e

20. Click the Freeze Receipt pushbutton to freeze the customer goods receipt.

Note: The system updates the status of the customer goods receipt as “Freezed”.

To proceed further,

v

Select the Edit Serial #/ Lot # & Storage Information link to record the serial
number, lot number and the storage details for the customer goods receipt.

Select the Move Goods to Warehouse link to move the customer goods to the
warehouse at single storage location.

Select the Edit References link to enter the reference details of the customer goods
receipt.

Select the “Maintain External Stock Allocation” link to map Customer # -
Warehouse # as defined in “Storage Administration” business component.

Select the Generate Part Barcode Label link to generate barcode label details of the
individual parts of a customer goods receipt.

Select the Generate Customer Goods Receipt Document Report link to generate
a report format of the customer goods receipt document.

Select Record Tracking Ref. Document Details link to record and view the details
of processed tracking reference document.
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Entering the serial number, lot number and storage details for customer

goods

You can enter the serial number, lot number and the storage information for the part(s)
received from the customer. You can also specify the number of quantities of parts that
are received and moved for a particular lot number and serial nhumber. The sum of all
these quantities must be equal to the total quantity of the part(s) received.

You can enter these details for only those customer goods for which the placement
strategy is “Manual”.

1.

10.

11.

Select the Edit Serial #/ Lot # & Storage Information link in the Create
Customer Goods Receipt page. The Edit Serial #/ Lot # & Storage
Information page appears. See Figure 2.22.

Select the CGR Line # in the Customer Goods Receipt Details group box to
specify the customer goods receipt line number for which the serial and lot
details and storage details must be specified.

Note: The system retrieves only those customer goods receipt line numbers for
which the placement strategy is set as “Manual” in the main page.

Click the Get Details pushbutton to retrieve the details for the selected line item.

Enter the Warehouse #, WH-Zone # and Bin # in the Default Value group box
to specify the default warehouse, zone and bin where the customer goods are to
be stocked.

Enter the Certificate Type, Certificate #, Certificate Date and, Default Expiry
Date.

Enter the Manufacture Serial # in the Storage Details multiline.

Enter the Component # of the part received from the customer.

Note: If the component ID already exists for the specified customer-supplied part
serial number in the “Aircraft” business component, the system displays the
same as the component number.

Enter the Manufacturer Lot #.

Select the Part Condition as “Serviceable”, “Unserviceable", "Over hauled”, or
"NeW”_

Note: Ensure that the part condition is selected if the “Component #” is entered.

Enter the Received Quantity to specify the quantity of parts received from the
customer.

Enter the Moved Quantity of parts.
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12. Enter the Warehouse # to specify the warehouse where the customer is allowed
to stock the goods.

Date Format dd/mm/yyyy

Customer Goods Receipt Details

CGR = CGR-003711-2008 Status Fresh

Receipt Date 28/02/2008

CGR Line # |1/ ¥ | GetDetails Total Received Quantity 1.00 EA
Part = 5-1001 Customer Part #
Part Description FUEL FILTER Part Control Type Serial Controlled

Customer Information

Default Value
Warehouse# |H1 7 WH-Zone # | | ¥
BinZ | |¥ Certificate Type e
Certificate # Certificate Date
Default Expiry Date |
Storage Details
<] [4 =141 [w] )| =] [=] [@] [& Moo mE R D &k 4] || Al w
F Tl fine # Manufacturer Serial £ B, Component # G
1 T 0A2FATES-3CEC-4D36-8E38-44E8 IE75A35E COMP-1008
2 Fl
<
Move Goods to Warehouse Edit Parameter Detsil Maintain External Stock Allocation
Generate Part Barcode Label Generate MMD Report Record Tracking Ref, Document Details

Customer # 1 Customer Mame SAFE AIR LTD

Record Hazmat Compliance

Figure 2.22 Entering serial number, lot number and storage details for customer goods

13. Click the Get Storage Details pushbutton to retrieve the storage details of the
zone and the bin for the selected warehouse.

e Note: If the “Placement Strategy” is set as “Automatic” for the selected customer

goods receipt line item, the system automatically retrieves the storage details
such as the warehouse/zone/bin information stored against the line item.

14. Enter the WH-Zone # and Bin #.
15. Select the user-defined Stock Status.

16. Enter the Certificate Type, Certificate #, Certificate Date, Authorization #
and Expiry Date.
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17. Click the Update Details pushbutton to update the storage details.

18. Click the Freeze Receipt pushbutton to freeze the customer goods receipt
details.

Note: The system updates the status of the customer goods receipt as “Freezed”.

Note: In the “Set Options” activity, if “Movement To Warehouse on Freeze
Receipt” is set as “Required”:

= For the CGR Line #, the system moves the quantity of parts received to the
designated warehouse, updates the status of the CGR line item as “Moved”
and refreshes the page.

= The system updates the status of the customer goods receipt document as
“Moved” only if the entire quantity of the received goods is moved to the
respective warehouse. Else, the status is set as “Partially Moved”.

Note: In the “Set Options” activity, if “Movement To Warehouse on Freeze
Receipt” is set as “ Not Required”:

= The system updates the status of the CGR line item as “Freezed” for all the
non-serial-controlled and non-lot-controlled parts.

= The system updates the status of the customer goods receipt document as
“Freezed” only if all the serial-controlled and lot number-controlled part details
are entered. Else, the system updates the status of the customer goods receipt
document as “Partially Freezed".

To proceed further,

v

Select the Move Goods to Warehouse link to move the customer goods to the
warehouse at single storage location.

Select the Edit Parameter Details link to modify the parameter details of the
customer part(s).

Note: This page can be launched only if the part type for the part number is
“Component”.

Select the “Maintain External Stock Allocation” link at the bottom of the page, to
maintain external stock allocation details.

Select the “Generate Part Barcode Label” link at the bottom of the page, to generate
barcode label details of the individual parts of a customer goods receipt.

Select the “Generate MMD Report” link at the bottom of the page, to generate a stock
status report in the form of a material movement document.

Select “Record Tracking Ref. Document Details” link at the bottom of the page, to
record and view the details of processed tracking reference document.
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Entering the parameter details of the customer part

You can enter maintenance parameter values for the part for which the customer goods
receipt is created. You can enter parameters, such as the time or cycle since the
component was manufactured or underwent maintenance like overhaul, repair and
inspection.

1.

Select the Edit Parameter Detail link in the Edit Serial # / Lot # & Storage
Information page. This link can be launched only if the part type for the part
number is “Component”. The Edit Parameter Detail page appears.

Select the Part Serial # in the Customer Goods Receipt Details group box to
select the serial number of the part to enter the parameter information.

Click the Get Details pushbutton to retrieve the details for the part serial number.

Enter Since New, Since Overhaul, Since Repair, Since Inspection and Since
Last Shop Visit to specify the cumulative flying hours or flying cycles of the
component, since its manufacture, last overhaul in the shop, last repair in the
shop, last inspection in the shop and last visit to the shop for maintenance
respectively.

Note: If the part condition is “New”, then all the parameter values will be blank.

Note: If the part condition is “Overhaul”, then the parameter value for “Since
New” should be greater than zero and other parameters such as “Since Repair”,
“Since Inspection” and “Since Last Shop Visit” should be set to zero.

Note: If the part condition is “Serviceable”, then “Since New” should be greater
than or equal to “Since Overhaul” and “Since Overhaul” should be greater than or
equal to “Since Repair”, “Since Last Shop Visit” and “Since Inspection”.

Click the Edit Parameter Details pushbutton to update the parameter details.

Note: This link can be launched only if the part type for the part number is
“Component”.

Canceling the customer goods receipt

You can cancel the customer goods receipts, which are in “Fresh” status.

1.

Select the Edit Customer Goods Receipt link in the Customer Goods Receipt
business component. The Select Customer Goods Receipt page appears.

Enter the CGR # directly and select the Edit Customer Goods Receipt link
provided alongside.

Or,
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Specify Search Criteria to search for customer goods receipt document, click
the Search pushbutton and select the hyperlinked document number in the
multiline. The Edit Customer Goods Receipt page appears. See Figure 2.23.

Click the Cancel Receipt pushbutton to cancel the customer goods receipt.

Note: You cannot cancel the customer goods receipt which is in “Freezed” status.
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=] Edit Customer Goods Receipt 38 Trabary | G & [Z &

(8)

Date Format dd/mmjyyyy
Customer Goods Receipt Details ‘
CGR # CGR-003711-2008 Status Fresh

Receipt Date 28/02/2008 User Status | | ¥
CGR Category | |[™
Reference Document Details A
Ref. Doc Type Other Ref Document =
Ref, Document Date 3 Ordering Point Safe Air Limited

Other References

Customer Information (=]
Customer # 1 Customer Name SAFE AIRLTD

Delivery Information A
Way Bill # 75675 Way Bill Date 25/02/2008 |
Gate Pass = Gate Pass Date |
Mo. of Packs Consignment Weight »

Packaging Condition

Warehouse Information (=]
Warehouse= H1 7

Receipt Information A

(] (a]| 1f-1y1 (] (2] 1] (=] [2] ] BEmEEE D (] E A v s

3 Fl | fine # PO Line # PO Part # Part & &, Received Qty Material T

1 = 1 5-1001 1.00 REG

2 ¥l Main Core
4 ¥

Other Details (=]

User Defined Detail
Click this pushbutton to modify the
details of the customer goods receipt,
Remarh - which is in “Fresh” status

User Defined Detail

Click this pushbutton to
freeze the customer goods

Document Attachment Details . s N [l
receipt, which is in “Fresh -
File Name status
==
Edit Receipt Cancel Receipt Freeze Receipt
Edit Serial # /Lot # & Storage Information Move Goods to Warehouse Edit References
Maintain External Stock Allocation Generate Part Barcode Label Generate Customer Goods Receipt Document Report
Record Tracking Ref. Document Details Record Hazmat Compliance
Record Statistics (=]
Created by CMUSER Created Date 28/02/2008
Last Modified by DMUSER Last Modified Date 28/02/2008

Figure 2.23 Canceling the customer goods receipt
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Creating direct customer goods receipt

You can raise a customer goods receipt on a customer, for the part(s) received from the
customer to the Repair /Maintenance shop, to perform the service or maintenance activity
without any reference to the customer order. You are also provided with the option of
freezing the customer goods receipt, when all the details pertaining to the customer
goods receipt are recorded.

e Note: The details of customer goods receipts that are in “Freezed” status cannot
be modified.

1. Select the Create Direct Customer Goods Receipt link in the Customer
Goods Receipt business component. The Select Customer page appears.

2. Enter the Customer # in the Direct Entry group box and select the Create
Customer Goods Receipt link provided along side.

Or
3. Enter the Search Criteria and click the Search pushbutton.

4. Select the hyperlinked Customer # in the Search Results multiline. The Create
Customer Goods Receipt page appears.

To proceed further, follow the steps described under Creating customer goods receipt
in the Creating Customer Order Based Goods Receipt section.

Moving customer goods to warehouse

You can move the customer stock from the place of receipt to the warehouse designated
for the customer.

e Note: You can move the parts received through customer goods receipt only if
the customer goods receipt is in “Freezed” status.

You can move the customer stock to the designated warehouse in two levels.

» Document Level — Indicates that all the parts received through customer goods
receipt can be moved to a single storage location after the details have been
entered. The status of the customer goods receipt document is updated as
“Moved”.

» Line / Item Level — Indicates that parts available in the individual lines of the
customer goods receipt document can be moved to the multiple warehouses
partially or fully and the status of the customer goods receipt document is
updated as “Partially Moved” or “Moved” respectively.
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Moving customer parts at the document level to the warehouse

You can move the part(s) available in the customer goods receipt to storage location
(warehouse/zone/bin). The system defaults the storage details depending on whether the
picking strategy is selected as ‘Automatic’ or not.

1.

10.

\

Select the Move Customer Goods to Warehouse link in the Customer Goods
Receipt business component. The Select Customer Goods Receipt page
appears.

Enter the CGR # in the Direct Entry group box and select the Move Goods To
Warehouse link provided alongside.

Or

Enter the Search Criteria and click the Search pushbutton to retrieve the
customer goods receipt based on which the parts are to be moved.

Select the hyperlinked CGR# in the Search Results multiline. The Move
Customer Goods page appears. See Figure 2.24.

Enter the Warehouse #, WH- Zone # and Bin # in the Default Value group box
to specify the default warehouse, zone and bin where the customer goods are
allowed to be stocked.

Enter the Warehouse # in the Receipt Information multiline to specify the
warehouse where the customer goods can be moved.

Note: The warehouse should be selected either in the “Default Value” group box
or “Receipt Information” multiline.

Note: Ensure that the “Warehouse #” selected allows the stocking of goods of the
specified customer.

Enter the WH- Zone # and Bin #.
Enter the Moved Quantity of the part to the respective warehouse.
Select the user-defined Stock Status.

Click the Get Storage Details pushbutton to retrieve the storage details of the
zone and the bin for the selected warehouse.

Note: The system ensures that the ‘CGR’ document is in “Freezed” status.

Note: If the “Placement Strategy” is set as “Automatic” for the selected customer
goods receipt line item, the system automatically retrieves the storage details
such as the zone/bin information stored against the line item.
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=I* Move Customer Goods S8 Trabar | £ &) (3 & &

Date Format 9d/mm/yyyy

Customer Goods Receipt Details

CGR = CGR-002509-2007 Statys Partially Moved
Receipt Date 08/05/2007 Ref, Doc Type Other
Ref Document £ DAVI0117628'D5S Ref. Document Date 2%/05/2007

Customer # 565 Customer Name AIR NEW ZEALAND ENGINEERING SERVICES

Default Value
Warehousez |USR X WH-Zone = | |
Bin# | |¥
Receipt Information -
«] (4 =171 [e] (] | (=] [2] ] & brt [ e s Weeo e [ g =] || A1 ~ ol
= Tl Line # Fart # Customer Part £ Fart Description
1 =l 1| 3-15580PT2 WHEEL ASSY MAIN
2 L]
Enter the remarks pertaining to
< the movement of the parts to the >
warehouse at document level .
Remarks =
Movement Remarks
Move Goods - Linewise Maintain External Stock Alocation Generate MMD Report
Record Tracking Ref. Document Details Record Hazmat Compliance
Record Statistics
Created by 0463 Created Date 08/06/2007
Last Modified by 0963 Last Modified Date 08/06/2007

Figure 2.24 Moving customer parts at the document level to the warehouse

11. Click the Move Parts pushbutton to move the parts specified in the customer
goods receipt to the designated warehouse.

e Note: The system updates the status of the customer goods receipt as “Moved” if
all the parts present in the CGR line have been moved. Else, the system updates
the status as “Partially Moved”.

e Note: The system generates the internal serial number and lot number for serial
number-controlled and/or lot number-controlled parts on movement to
warehouse/zone/bin.

e Note: If the 'Ref Doc Type' is 'Purchase Order' then for the line item, the system
retrieves and displays the receipt positive tolerance percent from “PO”. If the
tolerance percent is null or zero, then Moved Qty must be lesser than or equal to
the Pending Qty. If it is greater than zero, then Moved Qty must be lesser than or
equal to pending gty+ (order gty*receipt positive tolerance percent specified/100).
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To proceed further,

v Select the Move Goods Line - Wise link to move the customer goods at the line item
level to the warehouse.

v Select the Maintain External Stock Allocation link to maintain external stock
allocation details.

v Select the Generate MMD Report link to generate a stock status report in the form of
a material movement document.

v Select the Record Tracking Ref. Document Details link to record and view the
details of processed tracking reference document.

Moving customer parts at the line item level to the warehouse

You can move the parts received from the customer through a customer goods receipt to
the selected multiple storage location (warehouse/zone/bin). The movement is done at
the line item level, that is, the part number available in the selected line number is moved
to the selected warehouse.

1. Select the Move Goods Line - Wise link in the Move Customer Goods page.
The Move Customer Goods — Linewise page appears. See Figure 2.25.
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—|* | Move Customer Goods - Linewise | 58 Traibar - @ [E] = EJ_‘ :

Date Format 0o/mm/yyyy

Customer Goods Receipt Details -
CGR # CGR-002509-2007 Status Partially Moved

Customer # 365 Customer Name AIR MEW ZEALAND ENGIMNEERING SERVICES
Receipt Date 02/06/2007

CGR Line # [1/¥ | _Get Details

Part # Customer Part #

Part Description Part Control Type

Total Received Quantity

Default value -
Warehousez USR b WH - Zone # | | ¥
Bin# | ¥
CGR Line # Details -
<] [4] [Morecords todisplay] [ ] [»] | [+] [=] ] [& o om=E E D 4= | [ a0 - sl
F'; Tl Manufacturer Serial ManufBcturer Lot £ Stock Status Warehouse = @ WH - Zone = G |
1 L Customer-Military
< >
Remarks =

Maovement Remarks

Move Parts

Maintain External Stock Allocation Generate MMD Repart Record Tracking Ref, Document Details
Record Hazmat Compliance

Record Statistics =
Created by 0463 Created Date 03/06/2007

Last Modified by 0483 Last Modified Date 08/06,/2007

Figure 2.25 Moving customer parts at the line item level to the warehouse

2. Select the CGR Line # to specify the customer goods receipt line number
containing the parts, to be moved to the warehouse.

e Note: The system retrieves only those customer goods receipt line items, which
are not in “Moved” status.

3. Enter the Warehouse #, WH- Zone # and Bin # in the Default Value group box
to specify the default warehouse, zone and bin where the customer goods are
allowed to be stocked..
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Enter the Warehouse # in the Receipt Information multiline to specify the
warehouse where the customer goods can be moved.

Note: The warehouse should be selected either in the “Default Value” group box
or “Receipt Information” multiline.

Note: Ensure that the “Warehouse #" selected allows the stocking of goods of the
specified customer.

Click the Get Storage Details pushbutton to retrieve the storage details of the
zone and the bin for the selected warehouse.

Note: If the “Placement Strategy” is set as “Automatic” for the selected customer
goods receipt line item, the system automatically retrieves the storage details
such as the zone/bin information stored against the line item.

Enter the WH- Zone # and Bin #.

Click the Copy Lot # pushbutton to copy the manufacturer lot number details of
the part to the subsequent multiline.

Note: You can copy the details of only those parts of type “Lot Controlled”.

Note: On copying the manufacturer lot details to the subsequent multiline, the
system generates unique internal lot numbers for the manufacturer lot quantity.
The sum total of part received quantity for all the rows will be equal to the
guantity received for that manufacturer lot number.

Enter the Moved Quantity to indicate the quantity of parts moved to the
respective warehouse. The value entered here must be greater than zero.

Select the user-defined Stock Status.

Click the Move Parts pushbutton to move the selected parts specified in the
CGR line item to the warehouse.

Note: The system updates the status of the CGR line item as “Moved”.
Note: The system generates internal serial numbers and lot numbers for serial

number-controlled and/or lot number-controlled parts on movement to the
warehouse/zone/bin.

To proceed further,

v

Select the Maintain External Stock Allocation link to maintain external stock
allocation details.

Select the Generate MMD Report link to generate a stock status report in the form of
a material movement document.

Select the Record Tracking Ref. Document Details link to record and view the
details of processed tracking reference document.
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Recording tracking reference document details

You can record the tracking reference document details of customer owned goods received through customer
goods receipt and facilitates tracking shipment of customer owned items.

1. Select the Record Tracking Ref. Document Details link in the Customer
Goods Receipt business component. The Record Tracking Ref. Document
Details page appears. See Figure 2.26.

=|* Record Tracking Ref. Document Details S8 Traibar~ | £ B (2 & &

Date Format dd/mm/yyyy

Search Criteria || Additional Search Criteria

Part # Part Description |
Serial # Lot #
Customer Z CGR =
Display Option |All > Display Serial f Lot Mos |Yes |
Receipt Date: From @ Receipt Date: To |08/07/2003 @
Way Bill # ~
Default Details
Tracking Ref, Doc # Remarks

Tracking Reference Doc. Details

«|[«]| 1/-10/6225 [»] [»] [+] [=] [@] [& fO@omaE O dk =] || AN v el
# Tl cEr # Recejpt Date Way B # Part £ Tracking R
1 Tl CGR.-000001-2006 12/12/2006 1 KB514081-1

2 Tl CER-000002-2006 12/12/2006 1 697039293

3 Tl CER-000003-2006 12/12/2006 1 660714255

4 Tl CER-000004-2008 21/10/2006 1 5828456

5 Tl CER-000004-2008 0 1 5828456

6 Tl CER-000004-2008 1 5828456

7 Tl CER-000005-2008 1 4122-00600%

8 Tl CER-000008-2008 f20 1 802396-1

9 Tl CER-000007-2008 16/11/2006 1 782701-4

10 Tl CER-000003-2008 26/10/2006 1 6321322

£ >

View File

Record Details

Figure 2.26 Recording tracking reference document details

2. Select the Search Criteria tab to retrieve the tracking reference document
details of the customer owned goods received through customer goods receipt.

Refer to the topic “Entering the search criteria” for more details.

3. Select the Additional Search Criteria tab to retrieve the tracking reference
document details.

Refer to the topic “Entering the additional search criteria” for more details.
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Click the Get Details pushbutton to retrieve record tracking reference document
details.

In the Default Details group box:

5.

Enter the number identifying the tracking reference document pertaining to
customer owned items received through a customer goods receipt in the
Tracking Ref Doc # field.

Enter any further information pertaining to the customer goods receipt in the
Remarks field.

In the Tracking Reference Doc. Details multiline:

7.

10.

11.

Use the Tracking Ref Doc. Applicable? drop-down list box list box to specify
the applicability of the tracking reference document to the customer goods
receipt. Select the option “Yes” if the tracking reference document is applicable to
the customer goods receipt. Else select the option “No”.

Note: The system updates the “Tracking Ref. Doc Applicable?” field with “Yes”
for records with tracking reference document number.

Enter the number identifying the tracking reference document pertaining to
customer owned items received through a customer goods receipt in the
Tracking Ref Doc # field.

Note: This field must not be left blank when the “Tracking Ref Doc. Applicable?”
drop-down list box in the multiline is selected as “Yes”.

Enter the date of the tracking reference document in the Tracking Ref Doc Date
field.

Note: This field is mandatory if the “Tracking Ref. Document #” is specified.

Enter the quantity of the part in the CGR that is shipped to the customer in the
Shipped Qty field.

Note: Ensure that the value entered here is a positive integer greater than zero.

For lot controlled or none controlled parts, ensure that a value is entered in this
field if the reference document type and reference document number is specified.

Enter the type of the reference document, which could be “Pack Slip” or “Others”
in the Ref Doc Type field in the multiline. The system leaves the field blank by
default.

Note: Data selection in this field is mandatory if the reference document number
is specified.

Note: Ensure that the customer number in the Pack Slip is the same as the
customer number in the customer goods receipt number.
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12.

13.

14.

15.

#

Enter code identifying the reference document that is associated with the
customer goods receipt in Ref Document # field. Data entry in this field is
mandatory if reference document type is specified.

Enter any further information pertaining to the customer goods receipt in the
Remarks field.

Enter any additional details pertaining to the customer goods receipt in the Other
Details field.

Enter the name of the reference file associated with the customer goods receipt
in the File Name field.

This field must be left blank if reference document type and number are not
specified.

To proceed further,

v Select the View File link to view the file details.

v Select the View Pack Slip link to view the Pack Slip details.

Entering the search criteria

Using this tab you can specify the search criteria for tracking reference document details.

1.

Select the Search Criteria tab in the Record Tracking Ref. Document Details
page. See Figure 2.26.

In the search criteria tab, enter the Part #, Part Description, Serial #, Lot #,
Customer #, CGR #, Receipt Date: From, Receipt Date: To, Way Bill #.

Note: Ensure that the entered CGR number is in “Freezed”, “Partially moved” or
“Moved” status only.

Use the Display Option drop-down list box to specify the mode of retrieving the
customer goods document details. The system provides the following options:

Pending Tracking Ref Doc. # entry — Select this option if you want to retrieve all
the customer goods receipt documents for which tracking reference document
number is not available.

Pending for Shipment — Select this option if you want to retrieve customer goods
receipt details for which tracking reference document number is available but
reference document number is not available.

Shipped — Select this option if you want to retrieve customer goods receipt detalil
for which both the tracking reference document number and reference document
number is available.
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» All — Select this option if you want to retrieve all the customer goods receipt that
fall under either of the above (Pending Tracking Ref. Doc #, Pending for
Shipment, Shipped)

The system displays “Pending Tracking Ref Doc. # entry” by default.

4. Use the Display Serial / Lot Nos drop-down list box to specify the display of
receipts in the customer goods receipt. Select the option “Yes” if the display must
be serial / lot number wise and select the option “No” if the display must be part-
wise.

The system displays “No” by default.
e If the Display Option field is not set as “Pending for Tracking Ref. Doc # entry”
the system loads this field with the value “Yes” and defaults with the same.

Entering the additional search criteria

Using this tab you can specify the additional search criteria for tracking reference
document details.

1. Select the Additional Search Criteria tab in the Record Tracking Ref.
Document Details page. See Figure 2.27.
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—|* Record Tracking Ref. Document Details 38 Traibarv | £y =B iy :

Date Format do/mm/yyyy

Search Criteria Additional Search Criteria

Manufacturer Serial # Manufacturer Lot #
Tracking Ref. Dac # Pack Slip #
Tracking Ref Doc. Applicable? =7 Material Type 7

Get Details

Default Details
Tracking Ref, Doc # Remarks

Tracking Reference Doc. Details

«|[4] 1| -10/8235 [»] [»]]| [+] [=] ] [& ot B B i s s e [ EIRIEY w el
# Tl | cer # Recept Date WWay Bl £ Fart # Tracking Rt
1 L] CGR-000001-2006 12/12{2006 1 K&14081-1
2 = CER-000002-2006 12/12/2006 1 697039293
3 Fl CGR-000003-2008 12/12{2008 1 600714255
4 L] CGR-000004-2006 1 6828456
5 L] CGR-000004-2006 1 58258456
[ =] CGR-000004-2006 1 6828456
7 Fl CGR-000005-2008 1 4122-00800%
8 L] CGR-000005-2006 1 8023956-1
] = CER-000007-2006 | 1 782701-4
10 =] CGR-000008-2006 26/10/2006 1 6821322
< 2
View File View Pack Slip

Record Details

Figure 2.27 Entering additional search criteria

2. In the additional search criteria tab, enter the Manufacturer Serial #,
Manufacturer Lot #, Tracking Reference Doc. #, Pack Slip #,

3. Use the Tracking Ref Doc. Applicable ? drop-down list box to specify the
applicability of the tracking reference document to the customer goods receipt.
Select the option “Yes” if the tracking reference document is applicable to the
customer goods receipt. Select the option “No” if the tracking reference
document is not applicable to the customer goods receipt.

e The system updates the “Tracking Ref. Doc Applicable?” field with “Yes” for
records with tracking reference document number and with “Tracking Ref. Doc
Applicable?” field as “Blank”
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Use the Material Type drop-down list box to specify the type of material of the
part. The system provides the following options:

Main Core - Indicates the part on which the maintenance work is carried out.

Regular - Indicates the other parts.

The system leaves the field blank by default.

The system displays only those customer goods receipts that are freezed,
partially moved or moved status for which values are either “Main Core” or
“Regular”.

Note: Ensure that at least one record is selected in the multiline.

Note: If Ref.Document Type and Ref. Document # are to be entered for an ltem
received through CGR and if the Part is Serial controlled or lot Controlled or both,
then the system mandates the user to enter the reference document details at
the serial or lot number level.

Note: If the ‘Display Serial/Lot Nos’ is set as ‘No’, then on execution of ‘Get
Details’, the system would display the CGR details in the multiline without the
serial or lot details information at the part level.

Note: The reference document type and reference document number can be
updated only for those customer goods receipt which are in “Moved” status.

Note: If “Tracking Ref. Doc Applicable?” is either blank or “Yes” the system
updates the “Tracking Ref Document #” in the multiline with the value available in
the default details data cluster.

Note: If “Remarks” in the multiline is blank, the system updates the field with the
value available in the “Default Details” group box.
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Executing service

The maintenance or service work is carried out on the maintenance object through the
execution of visit package, repair order or work scope as applicable.

Preparing Quotation is a document issued by the supplier to quote the price, availability
and other terms of the requested parts. You can prepare the quotation against which the
customer order is being created.

You can select a customer order and prepare quotation for resources utilized and for the
materials.

1. Select the Prepare Quotation link in the Customer Order Management
business component. The Select Customer Order page appears.

2. Enter the Search Criteria and click the Search pushbutton.

3. Check the box in the multiline to select the customer order for preparing the
guotation.

4. Select the Prepare Quote link at the bottom of the multiline to prepare the
guotation for resources utilized. The Prepare Quotation page appears. See
Figure 2.28
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_I- Prepare Quotation EBTraiIharv ﬁ [E] _'j EJ- :

Date Format dd/mm/yyyy
Customer Order Details

Customer Order # CO-000043-2006 Amendment # 3

Order Description HARTZELL FROP REPAIR Customer # 100

Quotation Level Task Level Invoice Basis Quate

User Status | | ¥ Quotation Status Quoted

Quote Basis |Standard | ¥ Order Currency MZD

Action |Estimate ¥ | _Get Details

Customer Order Value Details | PO Details
Labor Rate j Hr 26.46 Fadility Rate j Hr

Total Quoted Hrs - Routine 1.00 Total Quoted Hrs - Mon routine

Total Material Price Total Resource Price

Total Misc Cost Total Facility Hours
Total Actual Labour Hours Total Actual Fadility Hours

Total Order Value 26,96

Work Contant Details

<« [4] [Morecords todisplay] [»] [»] | [+] -] [B] (& A om=EE O 6 =) | [Al » R
£ Tl Cusfomer Order Line # Work Linif £ Wonk Lini¢ Type Est. Man Hrs. Guoted Labo
1 Fl

< >

Quotation Comments

Prepare Quote Confirm Quote Compute Price

Prepare Material Quote View €O Cost History

Record Statistics

Quoted by Quoted Date
Last Modified By Last Modified Date

Figure 2.28 Preparing quotation
5. Select the User Status of the customer order.

6. Use the Action drop-down list and select “Estimate” if the estimation is done for
work unit execution before confirming the quotation, or “Re-Estimate” if the
estimation is done after confirming the quotation, and Action to be performed.

7. Click the Get Details pushbutton to retrieve the customer order value details and
the work content details.
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To proceed carry out the following:

v Click the Customer Order Value Details tab to enter the customer order value
details.

Refer to the topic “Entering customer order value details” for more details.

v Click the PO Details tab to view the purchase order details.

Refer to the topic “Viewing purchase order details” for more details.

Entering customer order value details

Using this tab you can enter the customer order value details for preparing the quotation.

1.

Select the Customer Order Value Details tab in the main page. See Figure
2.28.

Modify the Labor Rate / Hr and Facility Rate / Hr.

Note: The Labor Rate / Hr and the Facility Rate / Hr are calculated using the
following formula:

Note: Labor Rate / Hr= Total Labor Price / Total Labor Hours

Note: Facility Rate / Hr = Total Facility Price / Total Facility Hours

Modify the Total Quoted Hrs — Routine, Total Quoted Hrs - Non routine, Total
Material Price and Total Resource Price.

Note: If the “Quotation Level” of the customer order is “Order Level”, the system
calculates the total resource price as the sum of the Total Facility Price, Total
Routine Price and Total Non-Routine Price, where

a) Total Facility Price = Facility Rate / Hr * Total Quoted Facility Hours
b) Total Routine price = Labor Rate / Hr * Total Quoted Routine Hours

c) Total Non-Routine price = Labor Rate / Hr * Total Quoted Non-Routine
Hours.

Note: If the “Quotation Level” of the customer order is “Order-line Level” or “Task
Level”, the system calculates the total resource price as the sum of the estimated
resource price for all the work units across for which “Billable?” is set as “Yes”.

Note: The system performs the resource price calculation only if the “Billable?” is

set as “Yes” and Quotation Required” is set as “Yes” in the “Customer Order”
business component.

Modify the Total Misc Cost, Total Facility Hours and the Total Order Value.
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Viewing purchase order details
Using this tab you can view the purchase order details.

1. Select the PO Details tab in the main page to view the purchase order details..
See Figure 2.29.

_]v Prepare Quotation EBTraiIbarv @ [g] _'; E:J- :

Date Format dd/mm/yyyy
Customer Order Details

Customer Order £ CO-000043-2008 Amendment # 3

Order Description HARTZELL PROP REPAIR. Customer # 100

Quotation Level Task Level Invoice Basis Quote

User Status | | ™ Quotation Status Quoted

Quote Basis | Standard | ¥ Order Currency MZD

Action |Estimate ¥ | Get Details

Customer Order Value Details PO Details

Customer PO = 1067 PO Date 13/12/2006

Material Yalue Limit Resource Value Limit

Total Routing Hrs - Budgeted Total Mon routing Hrs - Budgeted

Total Labour Hrs - Budgeted Total Crder Limit 0-00

Work Content Details

[«] [4] o records to display] [»] [»] | [+] [=] ] [£] B0 mmEE D | [ A 5 2
-5 Tl Customer Order Line £ Work Lint £ ok Linit Thpe Quoted Labo
1 L
£ >
Quotation Comments
Prepare Quote Confirm Quote Compute Price
Prepare Material Quote Wiew €O Cost History

Record Statistics

Quoted by Quoted Date

Last Modified By Last Modified Date

Figure 2.29 Viewing purchase order details
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The system displays the following fields in the PO Details tab: Customer PO #,
PO Date, Material Value Limit, Resource Value Limit, Total Routine Hrs —
Budgeted, Total Non routine Hrs — Budgeted, Total Labour Hrs — Budgeted
and Total Order Limit.

You will return to the Prepare Quotation page.

In the Work Content Details multiline,

3.

Enter the Quoted Labour Hrs, Quoted Facility Hrs, Labor Rate / Hr, Facility
Rate / Hr, Est. Resource Price, Est. Material Price: Flat and Est. Misc Price.

Note: If the “Resource Pricing Method” is set as “As Entered” and the “Quotation
Level” is set as “Order-line Level” in the “Customer Order” business component,
the system performs the following:

a) Considers the Std. Labor Rate / Hr and Std. Facility Rate / Hr defined in the
“Customer Order” business component, as the Labor Rate / Hr and the
Facility Rate / Hr for each customer order line number.

b) Calculates the quoted labor hours as the sum of the labor hours reported
across all the work units and customer order line number.

c) Calculates the quoted facility hours as the sum of the facility hours reported
across all the work units and customer order line number.

Note: If the “Resource Pricing Method” is set as “As Entered” and the “Quotation
Level” is set as “Task Level” in the “Customer Order” business component, the
system performs the following:

a) Considers the Std. Labor Rate / Hr and Std. Facility Rate / Hr defined in the
“Customer Order” business component, as the Labor Rate / Hr and the
Facility Rate / Hr for each customer order line number, Work Unit # and Work
Unit Type.

b) Calculates the quoted labor hours as the sum of the labor hours reported
across each customer order line number, work unit number, work unit type.

c) Calculates the quoted facility hours as the sum of the facility hours reported
across each customer order line number, work unit number, work unit type.

Note: The system calculates the estimated resource price based on the following
formula:

Est. Resource Price = (Facility Rate / Hr * Quoted Facility Hours) + (Labor
Rate / Hr * Quoted Labor Hours)

Note: The system performs the resource price calculation only if the “Billable?” is
set as “Yes” and Quotation Required” is set as “Yes” in the “Customer Order”
business component.

Set the Billable? Drop-down list box to “Yes” or “No” to indicate whether the
work unit execution must be billed or not.

72



Service Sales Management

Click the Prepare Quote pushbutton to prepare the quotation for resources.

Note: If the Quotation Level is “Order Level”, “Workunit Level” or “Task Level”,
the system performs the following on clicking the “Prepare Quote” pushbutton:

a) Updates the Quotation Status for each work unit from “Pending Material
and Labor Estimates” to “Pending Material Estimates”.

b) Updates the Quotation status from “Pending Labor Estimates” as “Pending
Confirmation”

Click the Confirm Quote pushbutton to confirm the quotation.

Note: The system updates the Quotation Status for each workunit as "Confirmed"
and updates the order level quotation to "Quoted", on clicking the “Confirm
Quote” pushbutton.

Click the Compute Price pushbutton to compute the price details.

Note: For the selected customer order number, if the “Resource Pricing Method”
is set as “Service Price List” in the “Customer Order” business component, the
system calculates the resource price using the pricing logic defined in the
“Pricing Settings” business component.

Note: For the selected customer order number, if the “Material Pricing Method” is
set as “Service Price List” or “Part Price List” in the “Customer Order” business
component, the system calculates the material price using the pricing logic
defined in the “Pricing Settings” business component.

To proceed further,

v Select the Prepare Material Quote link to prepare the material quotation.

v Select the View CO Cost History link to view the customer order cost history.

Preparing Material Quotation

You can prepare quotation for the materials utilized for the work unit execution.

1.

Select the Prepare Material Quote link in the Select Customer Order page or
Prepare Quotation page. The Prepare Material Quotation page appears. See
Figure 2.30.

Select the User Status of the customer order.

Use the Action drop-down list and select “Estimate” if the estimation is done for
work unit execution before confirming the quotation, or “Re-Estimate” if the
estimation is done for work unit execution after confirming the quotation.
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=|* Prepare Material Quotation S8 Traibarv | £ () 2 &l W

Date Format dd/mm/yyyy

Customer Order Details

Customer Order # CO-000026-2006 Amendment # 9
Order Description liﬁj}:JﬂERBOD'T' OVERHALL IAW NZAP 61 : Order Currency NZD
Quotation Status QUOTEd— Customer # 41&

Quote Basis |Standard | ¥ User Status | | ¥

Action |Estimate ¥ | GetDetsils

Part Requirement Details

«] [4] [Morecords todisplay] [»] [»] | [+] [-] [F] [& et [ R s Weso e S S ) || Al e
B Tl Part# Descripbion Qiy Consumed Qfy
1 Tl

<

Quotation Comments

Prepare Material Quote Confirm Material Quote
Generate Material Pricing Report
Record Statistics
Quoted by Quoted Date
Last Modified By Last Modified Date

Figure 2.30 Preparing material quotation
In the Part Requirement Details multiline,

4. Enter the Unit Price — Order Currency indicating the unit price of the part in
terms of customer order currency.

5. Enter the Embodiment Fee specifying the fee charged by the service provider
for holding parts supplied by the customer.

6. Enter the Quotation Comments, if any, below the multiline.

7. Click the Prepare Material Quote pushbutton to prepare the material quotation.

e Note: Based on the Quotation Level specified, the system updates the Quotation
Status for each customer order line number of task number, from “Pending
Material Estimates”, “Pending Material and Labor Estimates”, “Confirmed” or
“Quoted” to “Pending Material Confirmation”.

74



Service Sales Management

8. Click the Confirm Material Quote pushbutton to confirm the material quotation.

e Note: Based on the Quotation Level specified, the system updates the Quotation
Status for each customer order line number of task number, from “Pending
Material Confirmation” to “Pending Confirmation”, if the labor estimates have
been quoted. Else the system updates the Quotation Status as “Pending Labor
Estimates”.

To proceed further,

v Select the Generate Material Pricing Report link to generate the material pricing
report.
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Authorizing additional work scope

After a customer order is processed into execution documents, it is allocated to the
respective work centers for execution. During the work progress, conditions may arise
that demand the addition of work units to the execution document. These work units can
be termed as non-routines and must be authorized if “Approval of Additional Work Scope”
is set as “Required” in the “Create Customer Order” page.

The work scope can be carried out only after approval.

1.

Select the Approve Additional Work Scope link under Customer Order
business component. The Select Customer Order page appears.

Enter the Customer Order # for which you wish to approve additional work
scope and select the Approve Additional Work Scope link. Else, provide filter
criteria to search for customer order, and click the Search pushbutton. Click the
hyperlinked Customer Order # in the multiline to authorize additional work
scope. The Authorize Additional Work Scope page appears.

Select the work unit in the multiline and click the Approve Additional Work
Scope pushbutton to approve additional work scope.

Select the work unit in the multiline and click the Reject Additional Work Scope
pushbutton to reject the work scope.

Check the box in the Select All field to select all work units listed in the multiline
for approval or rejection.

Click the Approve Additional Work Scope or Reject Additional Work Scope
pushbutton.
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Reporting execution details

The customer order is processed and a visit package, work scope and repair order is
generated to carry out the maintenance work. In this activity, you can review the work
execution details.

1. Select the Review Work Execution link under Customer Order Management
business component. The Select Customer Order page appears.

2. Provide Search Criteria to search for the customer order and click the Search
pushbutton.

3. Select the Customer Order # in the multiline and select the Review Work
Execution link below the multiline. The Review Work Execution page appears.
See Figure 2.31.

=I* Review Work Execution 5B Trabary | & B B & 1B

Date Format DD/MMAYYY

Customer Order Details =
Customer Order # 549246 Amendment £ 0
Order Description 549246 43D50 PROP REPAIR/OVERHALL E : Execution Status Inprogress
VALTIATTARK TAW AFM DE1&41 DI FACE
Customer # 1845 Customer Mame UNITED TECHNOLOGIES CORP.,
Order Date 17/11/2003 Order Applicability Companents
Aircraft Reg # Order Category Customer Job
Part # 43D50-651 Serial £ 231871
Execution Details -
SINED R S VAR DN ENNE b R o s s e SN ~ e
# Tl Execution Doc. Tyoe Description
1 Tl Waork Scope WS
s >
CO Portal Details =
Promised Delivery Date 30/12/2008
Expected Delivery Date %% Completion
Portal Comments
Review Visit Package jork Scope View Repair Order

View C\".’C; Execution Information

View Component Work Order

Figure 2.31 Reviewing work execution details
4. Select the Exec Document Type in the multiline.

5. Select the Review Visit Package link below the multiline to view the visit
package execution.
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6. Select the View Work Scope link below the multiline to view the work scope
execution.

7. Select the View Repair Order link below the multiline to view the repair order
execution.

8. Select the View Component Work Order link below the multiline to view the
component work order execution.
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Maintaining Correspondence details

=] Maintain Customer Correspondence 58 Traibar~ | & & 2 & B

This activity allows you to maintain the customer correspondence details for a customer
order. You can directly enter the customer order number and the amendment number or,
you can perform a search based on the customer order number, amendment number,
order description, customer number, order category, aircraft registration number, part
number, serial number, order applicability and the order status.

1. Select the Maintain Customer Correspondence link under the Customer
Order Management business component. The Select Customer Order page
appears.

2. Enter the Customer # and the Amendment # and click the Maintain Customer
Correspondence link provided alongside.

Or

3. Provide the Search Criteria to search for the customer order, which needs to be
maintained. Click the Search pushbutton.

4. Select the hyperlinked Customer Order # in the multiline. The Maintain
Customer Correspondence page appears. See Figure 2.32.

Date Format dd/mm/yyyy

Customer Order Details

Customer Details

Customer Order # CO-004978-2008 Amendment £ 0 ¥
Description €O Fiece Part 5777593 Status Processed
Order Applicability Others Promised Delivery Date 08/08,/2008
Prigrity Mormal Order Currency MZD
Customer # 416 Customer Name RNZAF

Address P O BOX 84 042

Correspondence Details

«| [«
s T
1 Fl
2 ¥

-1y1 o] ]| [+] [=] @] [& AN ooDE D =] || A0 -
Date Customer Remarks Operator Remarks

o9 072002

<

Maintain Customer Correspondence

Record Statistics

Last Modified by DMUSER Last Modified Date 09/07/2008

Figure 2.32 Maintaining customer correspondence
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10.

11.

12.

13.

14.

Specify the Amendment # of the customer order in the Customer Order Details
group box.

Enter the Date on which the correspondence details are recorded.

Enter any additional remarks provided by the customer with respect to the
customer order, in the Customer Remarks field.

Enter any additional remarks provided by the operator with respect to the
customer order, in the Operator Remarks field.

Enter Special Instructions pertaining to the customer order.

Note: Ensure that “Customer Remarks”, “Operator Remarks” or “Special
Remarks” field is entered, if the “Date” is specified.

Enter the Contact Person and the Phone number of the contact person.

Use the Correspondence Category drop-down list box to specify the category
of the customer correspondence.

Use the Correspondence Status drop-down list box to specify the status of the
customer correspondence.

Enter the Reference regarding the customer correspondence details and the
name of the employee who attended the queries of the customer in the Attended
By field.

Click the Maintain Customer Correspondence pushbutton to record the
customer correspondence details for the customer order.

Note: The system throws an error message if any other concurrent user
simultaneously tries to modify the record.

Note: You can record the correspondence details for a customer order only if the
customer order is in “Fresh”, “Under Amendment”, “Confirmed”, “Authorized” or
“Closed” status.

Note: For customer orders in “Processed” and / or “Completed” status, the
system checks whether the customer order document has maximum amendment
number with the amendment status as “Under Amendment”. If yes, then the
system allows you to record the correspondence information against the
amendment number. Otherwise, the system throws an error message on clicking
the pushbutton.

80



Service Sales Management

Initiating invoice processing

This activity allows you to update the invoice details for the customer orders raised
against component work orders, hangar work orders and repair orders. On updating the
invoice details, the customer order can be released for invoice processing. The invoice
processing is carried out only for those work orders/ repair orders that are in “Closed”
status. The system updates the status of the customer order to “Released” once the
customer order is released for invoice processing.

The system updates the invoice status of the customer order from “Pending Invoice” to
“Partially Invoiced” and maintains the status as “Partially Invoiced” unless invoicing stage
is set as “Final”.

This activity allows you to carry out invoice processing for parts, by updating the invoice
price details for the parts consumed while executing a task or work order (Component
work order or Hangar work order). You can also process the TCD details for invoice,
using “Customer Order TCD” and “Additional Charges” tab pages. The additional charges
reported against the work order can also be modified though the “Edit Additional
Charges” page, if required.

This activity also enables you to stop the invoicing process of a customer order.
Consequently, the system sets the status of the Release ID of the customer order to
“Cancelled”.

Invoice processing for customer order

1. Select the Initiate Invoice link under the Customer Order Management
business component. The Select Customer Order page appears.

2. Provide the search details in the Search Criteria group box and click the Search
pushbutton. The system displays the customer order details in the Search
Results multiline.

3. Select the hyperlinked Customer Order # in the multiline. The Initiate Invoice
Processing page appears. See Figure 2.33.

4. Specify the User Status of the customer order in the Customer Order Details
group box.

5. Specify the Order Status of the customer order. The system provides the
options “Processed” and “Completed”.

e Note: Ensure that this field is set to “Completed”, if the invoicing stage of the
customer order is set as “Final”.

6. Use the Invoicing Stage drop-down list box to specify the processing stage of
the invoice. The system provides the options “Interim” and “Final”.
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—|* Initiate Invoice Processing

Customer Order Details
Customer Order = 212670

Amendment £ 72

Order Description 519670 BLADES REQUIRE STRAIGHTENING

Customer # 2048

Invoice Processing Level Order Level

Invoice Basis Actuals

Order Currency USD

Exchange Rate 1.71233000
Order Status |Completed | ¥

Bill To Customer # |2048 | ¥

Order Summary: Till Date || Work Content Details

Billing Summary
Total Quoted Labor Hrs
Total Quoted Facility Hrs
Actual Hrs: Normal
Billable Hrs: Mormal
Invoiceable Hrs : Normal

Invoiced Hrs: Normal

Billing Details

[ [«]] 1]-10/11 |
£ Billing Head Actual Cost
1 Labour

2 Material

3 Facility

4 Repair Expenses

5 Ext. Services

33 Addin Charges

7 Miscellaneous

8 Tax

9 Charges

10 Discounts

<
Invoicing Comments

Reprocessing Comments

Initiate Invoice Processing for Parts

Update Invoice Processing

Views Resource Wise Breakup

Record Statistics
Invoiced by
Last Modified by

S8 Trailbar -

Date Format dd/mm/yyyy

Release =
Release Status
Invoice Status Pending Invoice
Aircraft Reg #
Quotation Level Task Level
User Status | | ¥
Base Currency MZD
Priority Mormal

Invoicng Stage |Interim | ™

Bill To Address |1/
Get Invoiceable Tasks
Order Statistics & Portal Details
Quoted Labor Rate / Hr
Quoted Facility Rate / Hr
Actual Hrs: Overtime
Billable Hrs: Overtime
0.00 Invoiceable Hrs : Overtime
Invoiced Hrs: Overtime
REomma@E D b @] i
Quioted Frice Actus! Price Invoiced Amount

Process TCD for Invoice

Release for Invoice Cancel Release

Amend Customer Order

Invoiced Date

Last Modified Date

Figure 2.33 Initiating invoice processing

SREGE

Inve

|

Compute Price
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Use the Bill to Customer drop-down list box, to select the entity to be invoiced
on behalf of the customer.

Use the Bill to Address drop-down list box, to select the address ID of the
specified Bill to Customer #.

Click the Get Invoiceable Tasks pushbutton to retrieve the invoice details for the
customer order.

Select the Order Summary: Till Date tab update the billing details for the
customer order.

Refer to the topic “Entering billing details for customer order” for more details.

11.

Select the Work Content Details tab to update the work content details.

Refer to the topic “Entering work content details” for more details.

12.

Select the Order Statistics & Portal Details tab to update the customer order
portal details.

Refer to the topic “Entering order statistics and portal details” for more details.

13.

14.

15.

Click the Update Invoice Processing pushbutton to update the invoice details
for the customer order.

Note: You cannot modify the invoicing details in the “Work Content Details”
multiline in the “Work Content Details” tab page, if the invoice processing level is
set to “Order Level”.

Note: You cannot modify the invoicing details against the billing summary in the
“Order Summary: Till Date” tab page, if the invoice processing level is set to
“Task Level”.

Click the Release For Invoice pushbutton to release the customer order for
invoice processing.

Note: The system updates the status of the customer order to “Released”.

Note: You cannot modify the invoicing details in the “Work Content Details”
multiline in the “Work Content Details” tab page, if the invoice processing level is
set to “Order Level” or if the display option is set to “Order Line Level”.

Click the Cancel Release pushbutton to cancel the release ID of the of the
customer order.

Note: On cancellation, the system sets the Release Status of the customer order
invoice to “Cancelled”. You can cancel an invoice only if its Release Status is
“Returned” or “Fresh”.
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16. Click the Compute Price pushbutton, to compute the pricing details for the

e

customer order invoice.

Note: The system performs price computation, only for those releases generated
for the customer order that are in “Fresh” status.

To proceed carry out the following:

v Select the Initiate Invoice Processing for Parts link provided at the bottom of the
page to initiate the invoice processing for parts.

v Select the Process TCD for Invoice link provided at the bottom of the page to
process the TCD details for the invoice.

v Select the View Resource Wise Breakup link provided at the bottom of the page to
view the priced details with respect the resource.

v Select the View Invoice link provided at the bottom of the page to view the invoice
details for the customer order.

v Select the Amend Customer Order link provided at the bottom of the page to amend
the customer.

Entering billing details for customer order

Using this tab you can updated the billing details for the customer order.

1.

Select the Order Summary: Till Date tab in the Initiate Invoice Processing
page. See Figure 2.33.

Enter the normal working hours reported by the employee for which the invoice is
applicable in the Invoiceable Hrs: Normal field in the Billing Summary group
box.

Note: Ensure that the value entered here is positive and greater than zero.

Enter the overtime hours reported by the employee for which the invoice is
applicable in the Invoiceable Hrs: Overtime field.

Enter the Invoiceable Amount in the Billing Details multiline.

Enter any additional comments pertaining to the invoice details in the Invoicing
Comments field.’
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Entering work content details

1. Select the Work Content Details tab in the Initiate Invoice Processing page.
See Figure 2.34.

2. Use the Billable? drop-down list box and select the option “Yes” in the Default
Details group box, if the work unit execution is billable. Else select the option
“NO”.

3. Enter any Default Comments pertaining to the invoice raised against the
customer order.

4. Use the Display Option drop-down list box in the Work Content Details
multiline to specify the display option of the quotation level details. The system
provides the following options:

» “Order Line Level” — Select this option to specify if the quotation details have
to displayed at the customer order line level.

» “Task Level” — Select this option if the quotation details have to displayed at
the task level.

» “Resource Level” - Select this option if the details have to displayed at the
resource level.

5. Click the Get Details pushbutton provided alongside to retrieve the work content
details.
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I~ | Initiate Invoice Processing | 58 Trabar~ | ¢ B B & B

Date Format dd/mm/yyyy

Customer Order Details (]
Customer Order £ 315670 Release =
Amendment # 72 Release Status
Order Description 512670 BLADES REQUIRE STRAIGHTENING Tnvoice Status Pending Invaice
Customer = 2048 Aircraft Reg #
Invoice Processing Level Order Level Quotation Level Task Level
Invoice Basis Actuals User Status || ¥
Order Currency USD Base Currency MZID
Exchange Rate 1.71233000 Priarity Mormal
Order Status |Completed | Invoicing Stage |Interim | ¥
Bill To Customer # 2048 ¥ Bill To Address |1 %

Get Invoiceable Tasks

Order Summary: Till Date Work Content Details || Order Statistics & Portal Details

Default Details (]
Billable? |Yes |

Default Comments

Work Content Details (]
Display Option Resource Level ¥ | GetDetails
[ec] [4] Mo records to displayl [»] [»] | [+] [=] [ [4] DEDmE@E D b @ E | a > P
3 Tl | Customer Order Line £ Work Linit £ ok Linit Descripdon
1 El
£ | >

View CWO Execution Details i Hangar Execution Details View Repair Order
v ASC Maint, Exe, Ref # Details View Purchase Order

Figure 2.34 Updating work content details

6. Enter the reported hours for which invoice is applicable in the Invoiceable Hrs
field in the multiline.

7. Use the Billable? drop-down list box to specify whether the work unit execution
is billable or not.

86



10.

11.

Service Sales Management

Any additional comments pertaining to the invoice in the Invoicing Comments
field. Entry in this field is mandatory, if the invoice processing level is set to
“Order Level”.

Enter the Billable Labor Price.

The facility price that is billable in the Billable Facility Price field

Note: Ensure that the value entered in the “Invoiceable Hrs”, “Billable Labor
Price” and the “Billable Facility Price” field is positive and greater than or equal to
zero.

Note: if the invoice processing level is “Task Level”, ensure that any one of either
“Default Comments” or “Invoicing Comments” field is entered against each line
number in the multiline.

Enter the billable material cost that is incurred for executing the work unit in the
Billable Misc Cost field.

Entering order statistics and portal details

1.

Select the Order Statistics & Portal Details tab in the Initiate Invoice
Processing page. See Figure 2.35.

The system displays the No of Planned Tasks, No of Invoiced Tasks, No of
Execution Documents Generated, Order Within Budget?, No of Unplanned
Tasks, No of Pending Invoiced Tasks, No of Execution Documents Closed,
Schedule Variation? In the Order Statistics group box.

Enter the Expected Delivery Date of the serviced maintenance object to the
customer, in the Customer Portal Details group box.
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=|* Initiate Invoice Processing

Customer Order Details
Customer Order # 313670

Amendment £ 72

Order Description 519670 BLADES REQUIRE STRAIGHTENING
Customer 2098
Invaice Processing Level Order Level
Invoice Basis Actuals
Order Currency USD
Exchange Rate 1.71233000
Order Status |Completed | ¥

Bill To Customer # 2048 ¥

Get Invoiceable Tasks

Order Summary: Till Date || Work Content Details Order Statistics & Portal Details

Order Statistics

No of Planned Tasks 1

Mo of Invoiced Tasks ©

Mo of Execution Documents Generated 1
Order Within Budget? Within Budget

Mo of Unplanned Tasks 3

Mo of Pending Invoiced Tasks 4

Mo of Execution Documents Closed 0

Schedule Variation? Within Sch.

Customer Portal Details

Promised Delivery Date 23/08/2012
Expected Delivery Date |

Portal Comments

‘nitiate Invoice Processing for Parts Process TCD for Invoice

Update Invoice Processing Release for Invaice

fiew Resource Wise Breakup View Invoice

Record Statistics
Invoiced by
Last Modified by

SE Trailbar =

Date Format dd/mm/yyyy

Release =
Release Status
Invoice Status Pending Invaice
AircraftReg #
Quotation Level Task Level
User Status | | ¥
Base Currency NZD
Priority Normal
Invoicing Stage |Interim | ™

Bill To Address |1/ ¥

Cancel Release

Amend Customer Qrder

Invoiced Date

Last Modified Date

Figure 2.35 Entering order statistics and portal details
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4. Enter any additional comments pertaining to the portal details of the customer
order in the Portal Details field.

5. Enter the percentage of completion of the work order in the % Completion field.

6. Click the Update Portal Details pushbutton to update the portal details of the

customer order.

Invoice processing for parts

This activity allows you to perform invoice processing for parts that are consumed while
executing a task or work order (Component work order or Hangar work order).

1. Select the Initiate Invoice Processing for Parts link provided at the bottom of
the Initiate Invoice Processing page. The Initiate Invoice Processing for
Parts page appears. See Figure 2.36.

=|* Initiate Invoice Processing for Parts 5B Traibary | € B 2 &l &
Date Format d/mm/yyyy
Customer Order Details =
Customer Order = 684319 Release = 1
Amendment # 2 Release Status Fresh
Order Description 684319 IROQUOIS GROUP & PHASE C SE - Quotation Level
DVTETRIC K790 b
Invoice Processing Level Order Level User Status | | ¥
Invoice Basis Actuals Exchange Rate 1.00000000
Base Currency MZD Order Currency NZD
Part Consumption Details -
Display Option |Part-Status Level 7 Get Invoiceable Parts
] [4 1 -9 /104 [»] [»] | [+] [=] @] [& brs N BNl zs esu W W g =] || Al » o)
-3 Tl Part # Part Descrpbion Quoted Qiy L
1 Tl 1-080-026-01 Gasket EA
2 Tl 1-080-083-02 Cup,Lock, Accessory EA
3 Tl 1-080-275-02 Spacer Plate EA
4 T 1-300-232-02 Seal, Plain, Encased EA
5 Tl 120-059-1 Shim, T /Boom Bearers E&
[} Tl 1629686 Tape,Masking, 24mm RC
7 Tl 1743545 Filter,Elemnent EA
8 Tl 2-40-3003-14 Blade, Windscreen E&
] Tl 205-030-407-3175 Seal EA
< >

Invoicing Comments

Update Invoice Price

Generate Material Pricing Report
Record Statistics
Invoiced by 0675

Last Modified By 0673

Figure 2.36 Invoice processing for parts

Confirm Invaice Price

Invoiced Date 24/04/2007

Last Modified Date 07/08/2007
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10.

The system displays the Customer Order #, Release #, Amendment #,
Release Status, Order Description, Quotation Level, Invoice Processing
Level, Invoice Basis, Exchange Rate, Base Currency and Order Currency in
the Customer Order Details group box.

Specify the User Status of the customer order.

Click the Get Invoiceable Parts pushbutton to retrieve the part details in the
Part Consumption Details multiline.

Specify the Display Option of the part consumption details whether “Part Status
Level” or “Part Consumption Status Level’, above the Part Consumption
Details multiline

The system displays the Part #, Part Description, Quoted Qty, UOM,
Consumed Qty, Component #, Condition, Stock Status, Billable Quantity,
Quoted Unit Price, Quoted Material Price, Actual Issue Cost, Actual Unit
Price, Billable Material Price, Margin %, Part Price List and Revision # in the
Part Consumption Details multiline.

Enter the amount to be invoiced in the To Be Invoice Amount field in the
multiline.

Enter the Invoicing Comments.

Click the Update Invoice Price pushbutton to update the invoice price details for
the part.

Note: The system throws an error message, if any concurrent user tries to modify
the details in the multiline.

Note: The system changes the invoice status from “Pending Material Invoice” to
“Pending Material Invoice Confirmation”.

Click the Confirm Invoice Price pushbutton to confirm the invoice price details
for the part.

Note: The system updates the invoice status from “Pending Material Invoice
Confirmation” to “Pending Release”.

Processing TCD for invoice

This page allows you to process the TCD details for invoice raised against the customer
order. The TCD details and the additional charges for executing the customer order can
be updated using the tab pages.
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3.

Customer Details

Customer Order #

Amendment #

Delivery Area

Release =

Customer Order TCD

Applicable On

TCD Details

<«

L T S o N

4

1

=505 [»] ¥ ||+

Tl Ttp#9

o e T s [ |

4.

Service Sales Management

Select the Process TCD for Invoice link under the Initiate Invoice Processing
page. See Figure 2.37.

The system displays the Customer Order #, Order Description, Amendment
#, Customer Status, Delivery Area, Order Currency and Release # in the
Customer Details group box.

Click the Get Details pushbutton to get the TCD details in the multiline.
S8 Traibar »

Order Description
Customer Status

Order Currency

Get Details

Additional Charges

-] @] & D EEE D bl EE A v

BREREEE

TED Description TCD Variant # TCD Variant Descripiion

Process TCD

Figure 2.37 Invoice processing for parts

Select the Customer Order TCD tab in the main page.

Refer to the topic “Entering customer order TCD details” for more details.

5.

Select the Additional Charges tab in the main page.

Refer to the topic “Updating additional charges for invoice” for more details.

6.
e
e

Click the Process TCD pushbutton to update the TCD details for the invoice.
Note: You cannot modify the TCD rate if the TCD basis is percentage.

Note: The system ensures that the record existing in the multine has a valid TCD
#-TCD Variant # combination as defined in the “Taxes, Charges and Discounts”
business component. Also, the system ensures that the record does not get
duplicated in the multiline.
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Entering customer order TCD details

Using this tab you can record the TCD details for the invoice raised against the customer

order.

1.

Select the Customer Order TCD tab in the Process TCD for Invoice page. See
Figure 2.37.

Use the Applicable On drop-down list box to indicate if the TCD computation is
applicable on “Material’, “Resource” or “Order Level”.

Enter the code identifying the tax, charge or discount in the TCD # field in the
TCD Details multiline.

Enter the number identifying the variant of the TCD in the TCD Variant # field.
Entry in this field is mandatory, if a value is entered in the “TCD #” field.

Specify the Currency in which in which the TCD details for the invoice must be
updated and the TCD Rate.

Use the Billable? drop-down list box and the select the option “Yes”, if the work
unit execution is billable. Else select the option “No”.

The code identifying the supplier to whom the payment is to be made in the Pay
To Supplier field.

Updating additional charges for invoice

Using this tab you can update the additional charges for invoice against the customer

order.

1.

Select the Additional Charges tab in the Process TCD for Invoice page. See
Figure 2.38.
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=I* Process TCD for Invoicing S8 Traibar- | & [ &1 5 @
Customer Details =
Customer Order # Order Description
Amendment # Customer Status
Delivery Area Order Currency
Release #
Get Details
Customer Order TCD Additional Charges
TCD Details =
«| (4] 1| -8/ [¥] @] [=] [=] @] (& bt Rl s Reso el g S =] || A v o
= T Ttoz@ T Description TCD Variant # TCD Kariant Description
1 Fl
2 Fl
3 Fl
4 Fl
5 Fl
& Fl
< >
Process TCD

Figure 2.38 Invoice processing for parts
2. The code identifying the tax, charge or discount in the TCD # field.

3. The number identifying the variant of the TCD in the TCD Variant # field. Entry in
this field is mandatory, if a value is entered in the “TCD #” field.

4. Enter the TCD Rate and the Markup Factor based on which the TCD amount is
calculated.

e Note: Ensure that the value entered in the “TCD Rate” and the “Markup Factor
fields are greater than or equal to zero.

5. Specify the Cost Center that has been mapped to the TCD account.
6. Use the Account Usage drop-down list box to select the usage of account.

7. Enter the code identifying the supplier to whom the payment is to be made in the
Pay To Supplier field.

8. Enter any additional comments pertaining to the TCD details in the Remarks
field.
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Editing additional charges

Using this page you can modify the details of the additional charges that are reported
while executing a customer order.

1. Select the Edit Additional Charges link in the Amend Customer Order page.
The Edit Additional Charges page appears. See Figure 2.39.

=|~ Edit Additional Charges 5B Traibarr | £ B & B ©
Customer Details -
Customer Order = 612027 Order Description 512027 PROPELLER OVERHALUL
Amendment = 2 Customer Status Active

Order Currency MZD

Get Details
TCD Details -
<[ 1 11 P EEEE s B s s Wl o &) || A v L
£ Fl TCD Description TCD Variant & TCD Vanant Descripbion
1 7 "asTo1
2 Tl
£ >
Edit Charges

Figure 2.39 Modifying additional charges

2. The system displays the Customer Order #, Order Description, Amendment
#, Customer Status and Order Currency fields in the Customer Details group
box.

3. Click the Get Details pushbutton.

4. Enter the TCD # and the TCD Variant # in the TCD Details multiline.

yd Note: Ensure that a value is entered in the TCD Variant # field, if there exists a
value in the “TCD #” field.

5. Enter the TCD Rate and the Markup Factor based on which the TCD amount is
computed.

6. Specify the Cost Center mapped to the TCD account.
7. Use the Account Usage drop-down list box to specify the usage of account.

8. Enter the code identifying the supplier to whom the payment is to be made in the
Pay To Supplier # field.
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Click the Edit Charges pushbutton to modify the additional charges.

Note: The system ensures that the record existing in the multiline has a valid
TCD #-TCD Variant # combination as defined in the “Taxes, Charges and
Discounts” business component. Also, the system ensures that the record does
not get duplicated in the multiline.

Note: The system throws an error message if any concurrent user tries to modify
the details in the multiline.
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Generating pack slip for goods owned by the customer

Pack slip is a delivery notice sent to the customer along with the shipment of goods or
parts. A pack slip is created in the following circumstances:

»

For customer goods: The customer goods pack slip is created when you wish to
return the core or parts belonging to the customer. This type of pack slip allows
you to return the customer-owned goods or parts that are lying in excess in the
maintenance shop.

Against a customer order: A customer order communicates the details of the
service to be performed on an aviation asset. It contains details such as the work
units, sub-component information, customer-supplied part details, discrepancies
and maintenance object details. After the service is performed, a pack slip can be
created against the customer order, to return the serviced goods to the customer.

For sale of parts: You can create a pack slip, to ship parts that are directly sold to
the customer. You can sell parts that are in the maintenance shop, to any
customer. The part sale pack slip refers to the delivery notice, which is sent to
the customer along with the shipment.

The Service Sales Management sub process addresses the Pack Slip for Customer
Goods and Customer Order Based Pack Slip activities of the Pack Slip business
component.

Refer to the topic Generating Pack Slip in Chapter/3 Part Sales Management for
details on creating part sales pack slip.

Generating pack slip for customer goods

You can create the pack slip for returning the core or the goods belonging to the
customer. You can return the customer-owned goods or parts that are lying in excess in
the maintenance shop or the storage location.

1.

Select the Create Pack Slip for Customer Goods link in the Pack Slip
business component. The Select Customer # page appears. See Figure 2.40.

Enter the Customer # to specify the customer who owns the part in the Direct
Entry group box and select the Create Pack Slip link provided along side.

Or
Enter the Search Criteria and click the Search pushbutton.

Select the hyperlinked Customer # in the Search Results multiline. The Create
Pack Slip page appears.
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5. Refer to the topic Creating pack slip under Generating Pack Slip in Chapter/3
Part Sales Management for further details on creating the pack slip.

—|~ Select Customer # BTabarr | H S 2 BB ©
Direct Entry —
Customer # Create Pack Slip
Search Criteria =
Customer = Customer Name
Search Results =
<« [« 1 -5/518 [»] [»]]| [- vt [ i s s =) | | Al w el
= Cusfomer Customer Name
1 1 SAFE AIR LTD
2 100 SOUNDSAIR
3 1008 G AWATERMAN
& 1008 MASPORT MZ LTD CONSUMER. DIVISIOM
5 103 AIR MELSOM LTD
< >

Figure 2.40 Selecting customer for creating customer goods pack slip

Generating customer order based pack slip

You can create a pack slip based on the order from the customer requesting the return of
the serviced parts or goods from the maintenance shop/storage location.

A customer order communicates the details of the service to be performed on an aviation
asset. It contains details such as the work units, sub-component information, customer-
supplied part details, discrepancies and the maintenance object details. After the service
is performed, a pack slip can be created against the customer order, to return the
serviced goods to the customer.

Customer order based pack slip refers to the delivery notice, which is sent to the
customer along with the shipment of the serviced goods or parts based on the order
raised by the customer.

1. Select the Create Customer Order Based Pack Slip link in the Pack Slip
business component. The Select Customer Order # page appears.

2. Enter the Customer Order # in the Direct Entry group box and select the
Create Pack Slip link provided along side to create the pack slip. See Figure
2.41.

Or

3. Enter the Search Criteria and click the Search pushbutton to retrieve the
customer order for creating the pack slip.
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4. Select the hyperlinked Customer Order # in the Search Results multiline. The
Create Pack Slip page appears.

Refer to the topic Creating pack slip under Generating Pack Slip in Chapter/3 Part
Sales Management for further details on creating the pack slip.

=|* Select Customer Order # S8 Traibar+ | £y &) (2 &

Date Format 90/mm/yyyy

Direct Entry

Customer Order # \ Create Pack Slip

Search Criteria
coctomer = The customer order number Costomer Name
based on which the pack
Customer Order # S|Ip is to be generated Ordering Point |SALOU ¥
Order Date From '] Crder Date To |09,/07/2002
Part # Companent #
Search Results
«|[4] 1| -5f500 [»][»]|[= D mE Ak =] [ Al w
£ Customer Order £ Order Descripfion Ordening Point
1 519670 519670 BLADES REQUIRE STRAIGHTENING SALOU
2 519670 519670 BLADES REQUIRE STRAIGHTEMING SALOU
3 518670 519670 BLADES REQUIRE STRAIGHTEMING SALOU
4 518670 519670 BLADES REQUIRE STRAIGHTEMING SALOU
5 549245 549245 43050 PROP REPAIR fOVERHALL EVALUATION IAVY OEM P51&1, PLEASE SALOU

Figure 2.41 Generating customer order based pack slip
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Allocating materials for pack slip

You can allocate the quantity of the specified parts to the selected customer. Once the
materials are allocated for the pack slip, the status of the pack slip is updated as
“Allocated”.

You are also provided with the option of canceling the allocation. The cancellation of part
allocation can be done only for those pack slips with status as “Allocated”. On canceling
the allocated pack slip, the status of the pack slip is reset to “Confirmed”.

Allocating materials for customer goods pack slip

1. Select the Allocate Materials for Pack Slip link under Pack Slip business
component. The Select Pack Slip # page appears. See Figure 2.42.

2. Enter the customer goods based Pack Slip # in the Direct Entry group box and
click the Allocate Materials For Pack Slip link provided alongside.

Or

3. Enter the Customer # and/or select the Reference Document Type as General,
and specify the other search criteria in the Search Criteria group box and click
the Search pushbutton to retrieve the customer goods based pack slip.

4. Select the hyperlinked customer goods based Pack Slip # in the Search
Results multiline. The Allocate Materials For Pack Slip page papers.

Refer to the topic Allocating materials for the selected pack slip under Allocating
materials for pack slip in Chapter/3 Part Sales Management for allocating the material
based on the selected pack slip.
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—I* Select Pack Slip # 58 Tralbar | € & [ & B

Date Format dd/mm/yyyy

Direct Entry Enter the customer who owns the =
core or the part that is to be returned
Pack Slip = Allocate Materials for Pack slip
—
Search Criteria . . =
Enter the code identifying the \/
FERIET customer aoods based pack slip ET S
Part = Status >
Component = User Status | | ¥
Warehouse £ Part Type o
Reference Document = Ref Doc Type v
Pack Slip Ship Date From | Pack Slip Ship Date To A

Search Results

QOIS I0ICHE N E DD E k| (2= ~ P
£ Tl Packsip £ Pack Slp Date Shipment Date Status Liser Status

1 ] CO-000510-2007 31/01/2007 Confirmed

2 Tl CO-000930-2007 0 Confirmed

3 Tl CO-000935-2007 Confirmed

4 Tl £0-001158-2007 ! - -

s T co-01356-9007 03/03/2007 0803/ Click this pushbutton to cancel the

allocation for the customer goods
based pack slip 5

Cancel Allocfons

See Figure 2.42 Selecting customer goods pack slip

Allocating materials for customer order based pack slip

1. Select the Allocate Materials for Pack Slip link under Pack Slip business
component. The Select Pack Slip # page appears. See Figure 2.43.

2. Enter the customer order based Pack Slip # in the Direct Entry group box and
click the Allocate Materials For Pack Slip link provided alongside.

Or

3. Select the Reference Document Type as “Customer Order”, and/or specify the
other search criteria in the Search Criteria group box and click the Search
pushbutton to retrieve the customer goods based pack slip.

4. Select the hyperlinked customer order based Pack Slip # in the Search Results
multiline. The Allocate Materials For Pack Slip page appears.
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=|v Salect Pack Slip #

Direct Entry
Pack Slip =
Search Criteria
Pack Slip =
Part £
Component &
Warehouse £

Reference Document #

Pack Slip Ship Date From

Search Results
][4l 1|-5p18 (][] [=]

FPack Sip =

[

CQ-000610-2007

[¥]

C0-000530-2007
CO-000936-2007
CQ-001158-2007 280220
CO-001366-2007

L5, [ GO 9 |
s TR (e s )

\

Cancel Allocations

Service Sales Management

S8 Traibary | B (2 &
Date Format dd/mm/yyyy
—_— Allocate Materials for Pack slip
Enter the code identifying the =
C:‘JStfomerr] order bﬁsed pack T
slip for shipping the parts
p pping the p oo -
User Status >
Enter the customer order HEITEE =2
number as the reference Ref Doc Type =
] document number Pack Slip Ship Date To |
&M@ mE E k([ =] A v )
Status User Customer | Cusfomer Name RefDoc Type Reference Docun  Amendment £
Confirmed 104 AIR NEWW ZEALAND Customer Order  co-000272-2007 0
Confirmed 4033 MATIOMAL JET SYSTEMS 2
confrmed The amendment number of the s
confrme | Click this pushbutton to cancel customer order, specifying the 5
conimes | the allocation for customer order changes in the contents of the
based pack slip customer order :

Figure 2.43 Selecting customer order based pack slip for allocation

Refer to the topic Allocating materials for the selected pack slip under Allocating
materials for pack slip in Chapter/3 Part Sales Management for allocating the material
based on the selected pack slip.
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Issuing materials for pack slip

You can issue the quantity of the parts allocated from the warehouse .To issue the
required quantity, you can specify the location or the warehouse from where the part can
be issued.

Once the materials are issued for the pack slip, the status of the pack slip is updated as
“Issued”.

You are also provided with option of canceling the allocation. The cancellation of part
allocation can be done only for those pack slips with status as “Allocated”. On canceling
the allocated pack slip, the status of the pack slip is reset to “Confirmed”.

Issuing materials for customer goods based pack slip

1. Select the Issue Materials For Pack Slip link under the Pack Slip business
component. The Select Pack Slip # page appears. See Figure 2.44,

—|v Select Pack Slip # 58 Trabarv | & & (3 & w

Date Format dd/mm/yyyy

Direct Entry -
Pack Slip = Issue Materials for Pack slip Enter the CUStomer who pwns the
— core or part that is to be issued
Search Criteria . e =
: Enter the code identifying the \/
PR customer goods based pack e
Part # slip for issuing the parts User Status | | ¥
Warehouse # Part Type R
Reference Document £ Ref Doc Type hd
Pack Slip Ship Date From 9 Pack Slip Ship Date To 9
Search Results =
«|[«]| 1|-5f8 [»][#]][= i ComE E SR v r
F3 Tl Pack Sip # FPack Sip Date Shi f Status Liser Stafus
1 Tl CO-001902-2007 02042007 Allocated
2 Tl PSP-001672-2008 0 Allocated
3 Tl PSP-001693-2008 08,200 | Allocated
4 Tl PSP-001694-2003 23082008 . . cated
. N Click this pushbutton to cancel the
5 Tl pSP-001A25-2008 20/08/2008 . cated
— allocation of customer goods based
< &/ >

Figure 2.44 Selecting customer goods based pack slip

2. Enter the customer goods based Pack Slip # in the Direct Entry group box and
select the Issue Materials For Pack Slip link provided alongside.

Or
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3. Enter the Customer # and/or select the Reference Document Type as
“General”, and specify the other search criteria in the Search Criteria group box
and click the Search pushbutton to retrieve the customer goods based pack slip.

4. Select the hyperlinked customer goods based Pack Slip # in the Search
Results multiline. The Issue Pack Slip page appears.

Refer to the topic Issuing materials for the selected pack slip under Issuing materials

for

pack slip in Chapter/3 Part Sales Management for issuing the material based on

the selected pack slip.

Issuing materials for customer order based pack slip

—I|* Select Pack Slip #

Direct Entry

Search Criteria

Search Results

<

L B S O N

LI TR - T ]

1

1. Select the Issue Materials For Pack Slip in the Pack Slip business component.
The Select Pack Slip # page appears. See Figure 2.45.

58 Traibarr | £y & 2 &l s

Date Format dd/mm/yyyy

Pack Slip = 55 = ks
Enter the code identifying the customer =
S order based pack slip for issuing the parts Customer =
Part # User Status | |V
Warehouse £ Part Type e
Reference Document £ e — e S Ref Doc Type b
Pack Slip Ship Date From Enter the customer order Pack Slip Ship Date To 9
number as the reference
Search
document number
a
-5i8 [»][»] | [- et [ 2 i s s s =] [ Al v R
Pack Sip # FPack Sip Date  Shipment Date  Stafus Lser Status  Customer £ Customer Name Refboc Type | Reference Document £ Amendment £
€0-001902-2007 Allocated 104 AIR NEWY ZEALAND |~ Customer CO-001827-2007 0
PSP-0016 7S Allocated 100 SOUMDSAIR General
PSP-00163 0 0o Allocated 100 SOUNDSAIR General
PSP-001694-2008  28/08/2008 28082008 Allocated 100 SOUMDSAIR General
PSP-001695-2008  29/08/2003 29,08/ 2008 Allocated 100 SOUMDSAIR General

Figure 2.45 Selecting customer order based pack slip

2. Enter the customer goods based Pack Slip # in the Direct Entry group box and
select the Issue Materials For Pack Slip link provided alongside.

Or

3. Select the Reference Document Type as “Customer Order”, or/and specify the
other search criteria in the Search Criteria group box and click the Search
pushbutton to retrieve the customer order based pack slip.
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4. Select the hyperlinked customer order based Pack Slip # in the Search Results
multiline. The Issue Pack Slip page appears.

Refer to the topic Issuing materials for the selected pack slip under Issuing materials
for pack slip in Chapter/3 Part Sales Management for issuing the material based on
the selected pack slip.
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Holding or releasing pack slip

You can hold the pack slip from further processing or release the pack slip for further
processing. Once a pack slip is held, it cannot be used for further actions, till it is
released.

Only pack slips that are in “Confirmed”, “Allocated” or “Issued” status, can be held till
further information. The transient status of the held pack slip is updated to “Hold”. You
can release pack slips that are in “Hold” status. The transient status of the pack slip is
then updated as “Released”.

Refer to the topic Holding or releasing pack slip in Chapter/3 Part Sales Management
for holding or releasing the pack slip.
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Short closing pack slip

You can short close the pack slip to prevent it from being used in further activities. You
can short close only those pack slips that have been either confirmed or allocated.

If the pack slip has been confirmed, and if you wish to stop further allocation, then you
can short close the pack slip. You can also short close the pack slip after allocation, so
that it is not considered for further processing. Once the pack slip is short closed, it
cannot be processed further for material issue or shipment.

Refer to the topic Short closing pack slip in Chapter/3 Part Sales Management for
further details on short closing the pack slip.
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Shipping goods

You can ship the issued quantity of the parts from the respective warehouses to the
customer, based on the pack slip.

Shipping goods based on customer goods pack slip

1. Select the Ship Pack Slip link in the Pack Slip business component. The Select

Pack Slip # page appears. See Figure 2.46.

2. Enter the customer goods based Pack Slip # in the Direct Entry group box and

select the Ship Pack Slip link provided alongside.

—|v Salect Pack Slip #

Direct Entry
Pack Slip =
Search Criteria
Pack Slip =
Part
Warehouse #

Reference Document #

Pack 5lip Ship Date From

Search Results
«] [4 1 -5470 [v] [#] ] [=

Pack Slp #

CQ-000233-2007
CO-000298-2007
C0-00
CO-000965-2007

L B o o N
LT T . L]

CP5-000006-2007

Ship Pack slip

N~

Enter the code identifying the
customer goods based pack
slip

it 2 i s s e

FPack Sip Date Shipment Date

21/02/2007 21/02/2007

Pai

B Trailbar + ﬁ @ = k;._ :

Date Format dd/mm/yyyy

Customer =
User Status | | ™
Part Type

Ref Doc Type

Enter the customer who owns
the core or part that is to be
shinned

=] [[ AT ~ 2

Siatus User Siaius

Issued
Issued
Issued
Issued

Issued

Figure 2.46 Selecting customer goods based pack slip

Or

3. Select the Reference Document Type as “General”, or/and specify the other
search criteria in the Search Criteria group box and click the Search pushbutton

to retrieve the customer goods based pack slip.

4. Select the hyperlinked customer goods based Pack Slip # in the Search
Results multiline. The Ship Pack Slip page appears.
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Refer to the topic Shipping goods based on the selected pack slip under Shipping
goods in Chapter/3 Part Sales Management for details on shipping the goods based on
the selected pack slip.

Shipping goods based on customer order based pack slip

1. Select the Ship Pack Slip link in the Pack Slip business component. The Select
Pack Slip # page appears. See Figure 2.47.

2. Enter the customer order based Pack Slip # in the Direct Entry group box and
select the Ship Pack Slip link provided alongside.

Or

3. Select the Reference Document Type as “Customer Order”, or/and specify the
other search criteria in the Search Criteria group box and click the Search
pushbutton to retrieve the customer order based pack slip.

4. Select the hyperlinked customer order based Pack Slip # in the Search Results
multiline. The Ship Pack Slip page appears.

=Iv Select Pack Slip # 58 Traibarr | £ @ B BB

Date Format dd/mmjyyyy

Direct Entry =

Pack Slip = X Ship Pack slip
-

Search Criteria - .
) Enter the code identifying the
Pack Slip = Customer =
customer order based pack
BRI slip for shipping the parts sErEEnE i
Warehouse = Part Type R
Reference Document £ \k Ref Doc Type v
Pack Slip Ship Date From Enter the customer Pack Slip Ship Date To |0%/07/2009 9
order number as the
Search Results reference document -
« [4]| 1 -5/70 [»][»]][= number ¢ D mE E dk =] | [ AN ~ ye)
F3 Tl Padk Sip # t0s Status  User Stafus | Cusfomer £ Customer Name RefDoc Type Reference Documen. Amegefent #
1 Tl C0-000233-2007 Issued 1865 YIETMNAM AIRLINES  Customer Order 686453 o
2 Tl £O-000298-2007 Issued 1752 AIR PROP SERVICES  Customer Order 621400 1
3 Tl £0-0007 Issued 415 RNZAF tocor Oude: 275 0
4 T oo 00 Issued 503 amwork FLcH  The amendment number of the o
5 Tl CPS-000006-2007 21f022007 21f02f200 Issued 1330 roval ausTratt|  customer order, specifying the
changes in the contents of the
customer order.

Figure 2.47 Selecting customer order based pack slip

Refer to the topic Shipping goods based on the selected pack slip under Shipping
goods in Chapter/3 Part Sales Management for details on shipping the goods based on
the selected pack slip.

108



Service Sales Management

Closing customer order

You can close the customer order after the work execution. You can close the customer
order after the respective execution documents such as visit package, work scope and
repair order are closed.

1. Select the Close Customer Order
component. The Close Customer Order page appears. See Figure 2.48.

—|* | Close Customer Order |

Search Criteria

Search Results

4+

[ T A o

4

o e T 1 e

Lo T |

1

-5/ 500

Customer Order #

Crder Date From

Aircraft Reg
Customer #
User Status

Order Applicability

LANE: S =

Customer Order #

639070
653531
858750

660881

Order Date

30/0%/2005

09/03/2006

bt B G2 s s [

Ordler Applicabirty

Components
Components
Components
Components

Aircraft

Close Crder

Figure 2.48 Closing customer order

S8 Trailbar -

Diate Format 90/mm/yyyy

Description
Order Date To
Part =
Customer Name
Crder Category

Priority

= Al
Friarify
Mormal
Mormal
Mormal
Normal

Mormal

2. Enter the Customer Order # in the Search Criteria group box.

3. Enter the textual Description of the customer order.

link under Customer Order business

Tota! Value

4. Enter the starting date in the range of dates during which the customer order was
created in Order Date From.

5. Enter the ending date in the range of dates during which the customer order was

created in Order Date To.

6. Enter the Aircraft Reg. # against which the customer order was created.

7. Enter the Part # against which the customer order was created.

8. Enter the Customer # for whom the customer order was created.
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10.

11.

12.

13.

14.

15.

Enter the Customer Name for which the customer order was created.

Use the User Status drop-down list box to select the user status of the customer
order.

Use the Order Category drop-down list box to select the category to which the
customer order belongs.

Use the Order Applicability drop-down list box to select the order applicability.

The system lists the options “Aircraft”, “Engine”, “Component” and “Others”.

Use the drop-down list box to select the Priority, which could be, “High”, “Low”,
“Normal” etc;

Note: The system retrieves only the customer orders in “Processed” status.
Provide Search Criteria to search for the customer order to be closed.

Select the customer order and click the Close Order pushbutton to close the
customer order.
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Chapter 3/ Part Sales Management

The Part Sales Management sub process addresses the process of managing the sale of
parts/goods from the maintenance shop to the customer without any order management.

The part sales management sub process maintains all information pertaining to the direct
sale of parts/goods to the customer. It provides the facility to generate a pack slip and
handle the issue and shipment of parts/goods to the customer based on the pack slip
generated.

Pack Slip business component enables you to generate a pack slip for the sale of goods
to the customer, with or without a customer order. Pack Slip is the delivery notice sent to
the customer along with parts/goods sold, containing the information such as customer
details, item details, quantities and shipping details.
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Generating pack slip

Pack slip is a delivery notice sent to the customer along with the shipment of goods or
parts.

A pack slip is created under the following circumstances:

» For the sale of parts to the customer which leads to the generation of Part Sales
Pack Slip.

» To return the core or parts belonging to the customer lying in excess in the
maintenance shop

» Against the customer order, to return the serviced goods to the customer.

The Part Sales Management sub process addresses only the Part Sales Pack Slip
activity of the Pack Slip business component.

The process by which a part sale pack slip is generated and released to the customer for
the sales of the part, is depicted in Figure 3.1.

Generate Part Sale Pack Shp

Cancel Pack Slip Confirm Pack Slip
¥
Allocate
¥ Pack Slip -
Hold or Release Short Close
Pack Slip ! Pack Slip
¥
Issue
Pack Slip
¥
Ship
Pack Slip

Figure 3.1 Part sale pack slip generation process

Setting options for pack slip

You can set the default options for the various activities of the “Pack Slip” business
component. You can set the following options in this activity:

» Set the option for the subsequent action to be performed on confirmation. You can
set the action as “Auto Allocation” or “Auto Issue” or “Auto Shipment”.

» Set the auto invoice generation as “Required” or “Not Required”, for the part sale
pack slip.

» Set the numbering type for the auto issue .
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1. Select the Set Options link in the Pack Slip business component. The Set
Options page appears. See Figure 3.2.

2. Set the Subsequent Action on Confirmation as “Auto Allocation”, “Auto Issue”
or “Auto Shipment”.

a) Auto Allocation: Select this option to automatically allocate the parts on
confirmation.

b) Auto Issue: Select this option to automatically issue the parts on
confirmation.

c) Auto Shipment: Select this option to automatically ship the parts on
confirmation.

—|* set Options SBTabarr | (2 3 B ©

Date Format d/mm/yyyy
Option Setting Details -
Subsequent Action on Confirmation |Auto Allocation w7
Auto Invoicing of Part Sale Pack Slip |Not Required | ™

Mumbering Type For Auto Issue |PSPI | ¥

Set Options

Record Statistics -

Last Modified by DMUSER Last Modified Date 30/12,/2008

Figure 3.2 Setting options for pack slip

3. Set the Auto Invoicing of Part Sale Pack slip as “Required” to automatically
generate the invoice for the sale of parts to the customer from the warehouse.
Select “Not Required” otherwise.

4. Select the Num Type For Auto Issue, to specify the numbering type for
automatic issue of materials against a pack slip.

5. Click the Set Options pushbutton to set the options.

Creating quick codes for pack slip

Quick codes are user-defined values, used to categorize details based on certain
characteristics. You can define the quick code values for each of the quick code types.
These quick codes are later used in other activities, where the details are classified.

The basic quick code types such as “Pack Slip Category” and “User Status” are defined
in the system. Quick codes can be defined under each of these quick code types. For
example, for the quick code type “Pack Slip Category”, you can define quick codes such
as “Pack Slip For Customer Goods”, “Customer Order Pack Slip” and “Part Sale Pack
Slip”.
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1. Select the Create Quick Codes link in the Pack Slip business component. The
Create Quick Code page appears. See Figure 3.3.

2. Select the Quick Code Type as “Pack Slip Category” or “User Status”.
3. Enter the Quick Code and Description in the Quick Code Details multiline.

4. Click the Create Quick Codes pushbutton to create the quick codes.

e Note: The system assigns the "Active" status to the quick codes entered in the
multiline.
—I* Create Quick Codes 58 Traibare | 3 D) 3 & B ©
Quick Code Type | Pack Slip Categary N2

Quick Code Details -

«| [4] [Norecords todisplay] [»] [»] | [+] [-] [B] [& fComEE D =) | | Al » R

£ Tl Quick Code Description

1 Fl

£ >

Figure 3.3 Creating quick codes

Generating pack slip for part sales

You can create a pack slip, to ship parts that are directly sold to the customer. You can
sell parts that are in the warehouse, to any customer. The part sale pack slip refers to the
delivery notice, which is sent to the customer along with the shipment. It contains
information such as the shipping address, part details, the quantity of the part, insurance
terms, the person who bears the insurance and the carrier by which the goods are being
shipped.

1. Select the Create Part Sale Pack Slip link in the Pack Slip business
component. The Select Customer # page appears.

2. Enter the Customer # and select the Create Pack Slip link provided along side.
Or

3. Enter the Search Criteria and click the Search pushbutton.
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Select the hyperlinked Customer # in the Search Results multiline. The Create
Pack Slip page appears. See Figure 3.4.

Creating pack slip

1.

10.

11.

12.

13.

14.

Select the Numbering Type to specify the numbering pattern for the pack slip in
the Pack Slip Details group box.

Note: For details on creating numbering types, refer to the section “Defining
numbering types for transactions” in the “Inventory Setup” User Guide.

Select the Pack Slip Category and User Status.
Enter the date of creation of the pack slip in the Pack Slip Date field.

Set Invoice Applicable as “Yes” to indicate that the invoice is applicable on the
pack slip. Select “No” otherwise.

Select the Ordering Point from where the order is placed.

Enter the Reference Document # to specify the reference document associated
with the pack slip.

Note: For a customer order pack slip, the reference document number is the
same as the customer order number.

Enter the Amendment # of the reference document.

Select the Ship To Customer # and Ship To Address in the Ship To Address
Details group box to specify the customer and address to where the goods have
to be shipped.

Enter the Part # to specify the part to be shipped.

Note: For a customer order based pack slip, the “Part #' refers to the parts
referred in the selected customer order.

Enter the Customer Part # to specify the customer part.

Select the Condition of the part as 'New', 'Over Hauled', 'Serviceable', 'Un-
Serviceable' or 'Phased Out'.

Select the user-defined Stock Status for the pack slip.

Enter the Warehouse # from where the part is being shipped.
Note: The warehouse entered must allow the transaction type “Pack Slip”.

Enter the Pack Slip Quantity to specify the quantity of part to be shipped to the
customer.
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=Iv Create Pack Slip

Pack Slip Details
Pack Slip =
Pack Slip Category | | ¥
Pack Slip Type Part Sale
Pack Slip Date
Shipment Date & Time
Customer Information
Customer # 100
Reference Document Details
Ref Doc Type General
Reference Document £
Document Date
Ship To Address Details
Ship To Customer # hd
Address
Contact Person
E-Mail

Delivery Area

Part Details
[«] [4] Mo records todispay] [»] [»] | [+] [=] ] |
£ __| Tl Part # O
1 L
£
Shipping Information
ShipmentType >
Transportation Mode 7

Freight Billable Mo | ¥
Port Of Destination
Way Bill #
AWE Mo
INCO Terms
Insurance Liability |Mone
Insurance Terms
Packaging Details
Packaging Code : Cores
Packaging Code : Spares
Packaging Code : Serviceable Component
Comments
Pack Slip Comments
Document Attachment Details

File Name

Edit Storage Details
Edit References Details

38 Trailbar v

Date &Time Format dd/mm/yyyy

Mumbering Type |PSP |
Status
User Status | |V

| Invoice Applicable |Yes ¥

[ 14:36:47 A

Customer Name SOUNDSAIR

The type of the reference document will be

4 " . Point |SALOUI ¥
General” for part sale pack slip @ Paint |54

ent #

] Other References

Ship To Address |2| ¥

Work Phone #

Fax

All »

Wi mE @Ok

Customer Part = G, Condition Stock Status

¥ | Internal-Civil

Carrier | Agency #3

Vehide [ Flight =

Freight Amount
Freight Terms | | ¥

PRO Mo

BOL Mo

Tracking #

b8 Hazardous Product Mo | ¥

> ipping Label | | ¥

Select “Yes” if the part is hazardous

Create Pack Slip I Confirm Pack Slip

Edit Address Details
Generate Pack Slip Report

Edit Certificate Details
Allocate Materials for Pack Slip

Figure 3.4 Creating pack slip
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16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Part Sales Management

Select the Picking Strategy of the part as “Automatic” to automatically pick the
part from the warehouse for shipment. Select “Manual”’ otherwise.

Note: If the picking strategy is set as “Automatic”, the system retrieves the
picking strategy associated with the selected part from the "Part Administration”
business component.

Set the Pack Slip For drop-down list box to “Main Component”, “Core Return”,
“Excess Returns” or “Part Sale”.

Select the Shipment Type and Transportation Mode in the Shipping
Information group box.

Set the Freight Billable as “Yes” to indicate that the freight is billable for the
stock. Select “No” otherwise.

Enter the Freight Amount to indicate the sum of freight charges that have been
levied for the stock’s transfer.

Note: Ensure that the freight amount is entered, if the “Freight Billable” field is set
as “Yes”.

Select the Fright Terms.

Enter the Way Bill # to specify the document, containing the list of goods with
shipping instructions related to the shipment.

Enter the PRO No to specify the bill number identifying a carrier's contract and
receipt for goods when transportation is by land.

Enter the AWB No to specify the air way bill number identifying a carrier's
contract and receipt for goods when transportation is by air.

Enter the BOL No to specify the bill of lading number identifying a carrier's
contract and receipt for goods when transportation is by sea.

Enter the INCO Terms to specify the International Commercial Term indicating
the party, such as the supplier, carrier or customer, with whom the risks and
responsibilities lie, when parts are being shipped.

Select the Insurance Liability as “Shipper”, “Carrier” or “Consignee” to indicate
the person who bears the insurance amount.

Select the appropriate packaging codes in the Packaging Code: Cores,
Packaging Code: Spares and Packaging Code: Serviceable Component
drop-down list boxes in the Packaging Details group box.

Click the Create Packslip pushbutton to create the pack slip.

Note: The system generates the pack slip with the numbering type selected and
updates the status as “Fresh”.
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e
#

29. Click the Confirm Pack Slip pushbutton to confirm the pack slip.

Note: The system updates the status of the pack slip as “Confirmed”.

Note: The system performs the following on confirmation depending on the
options set in the “Set Options” activity:

a)

b)

d)

If the “Subsequent Action on Confirmation” is set as “Auto Allocation”,
the system updates the status of the pack slip as “Allocated” and the
quantity of the part is allocated.

If the “Subsequent Action on Confirmation” is set as “Auto Issue”, the
system updates the status of the pack slip as “Issued”.

If the “Subsequent Action on Confirmation” is set as “Auto Shipment”, the
system updates the status of the pack slip as “Shipped”.

If the “Subsequent Action on Confirmation” is set as “Auto Shipment” or
“Auto Issue”, then the system maintains the cost of goods sold account
code and cost center account code for each line item and for the pack
slip document. The system retrieves these details from the “Account
Rule Definition” and “Cost Center Rule Definition” business components
respectively.

To proceed further,

v

v

Select the Edit Storage Details link to enter the storage details of the pack slip.

Select the Edit Address Details link to enter or modify the address details of the

customer.

Select the Edit Certificate Details link to enter or modify the certificate details
associated with the pack slip.

Select the Edit Reference Details link to enter the reference details of the pack slip.

Entering the storage details

You can enter the storage details such as the zone number and the bin number from
where the requested part can be shipped. You can also specify the serial number and the
lot number of the part.

You can enter the storage details of the pack slip only:

14
4

e

if the pack slip is in “Fresh” status.

if the picking strategy for the part is set as “Manual”.

Note: If the picking strategy for the part is set as “Automatic”, the system
automatically generates the storage details for the part, depending on the picking
strategy as set in the “Part Administration” business component.

1. Select the Edit Storage Details link in the Create Pack Slip page. The Edit
Storage Details page appears. See Figure 3.5.
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Part Sales Management

in the Part Details multiline and click the Get Part Details pushbutton.

3. Enter the WH — Zone # and Bin # in the Serial / Lot Details multiline, to specify

the warehouse zone and bin where the part is stored.
4. Enter the Serial # and Lot # of the part.

5. Enter the Quantity of the part.

6. Click the Edit Storage Details pushbutton to update the storage details.

—Iv Edit Storage Details

Pack slip Details

Customer Information

Pack Slip # CO-000271-2007

Customer £ 2726

58 Trailbar »

Date Format dd/mm/yyyy

Fack Slip Date 15/01/2007

Part Details
Part Details
Warehousez 5C Warehouse Description Supply Central
Part # 245145 Part Description FU24 AXLE
Part Type Component Stock Status Customer-Civil
Condition Serviceable Part Control Type Serial Contralled
Picking Strategy Marual Pack Slip Quantity 1.00
Serial / Lot Details
«] [« =171 [w] [#] | [+] [=] @] [& ot [ 2 o s s e g =] || Al
= Tl wWH-Zone 2 & gin = 4 serial = @ Manufacturer Serial # Lot = @
1 Tl | TEMP MNSN MNSN
2 =
<

Figure 3.5 Entering storage details

Entering address details for the pack slip

OEEE

Customer Name SKYTECH AVIATION(2003)LTD

EA

You can enter or modify the address details of the customer to whom the goods are

being shipped.

e Note: You cannot modify the address details of the pack slip, which is in

“Confirmed”, “Cancelled” or “Shipped” status.
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1. Select the Edit Address Details link in the Create Pack Slip page. The Edit
Address Details page appears.

2. Select the Bill To Customer # and Bill To Address in the Bill To Address
Details group box to specify the customer and the address of the customer
against whom the pack slip is to be billed.

3. Enter the Address, Contact Person, Work Phone #, Email and Fax.

4. Click the Edit Address Details pushbutton to update the address details.

Entering the certificate details

You can record the certificate details associated with the part that is being shipped to the
customer.

e Note: You cannot modify the certificate details of the pack slip, which is in
“Confirmed”, “Cancelled” or “Shipped” status.

1. Select the Edit Certificate Details link in the Create Pack Slip page. The Edit
Certificate Details page appears.

2. Select the Line # of the pack slip in the Part Details group box, for which the
certificate details must be updated and click the Get Details pushbutton.

3. Enter the Certificate # in the Certificate Details multiline.
4. Select the Certificate Type.
5. Enter the Issuer #, to specify the person who issued the certificate.

6. Click the Edit Certificate Details pushbutton to update the certificate details.

Entering document references for pack slip

1. Select the Edit References Details link in the Create Pack Slip page. The Edit
References Details page appears.

2. Select the Line # of the pack slip in the Part Details group box, for which the
reference document details must be updated and click the Get Details
pushbutton.

3. Select the Reference Document Type in the Reference Document Details
multiline.

4. Enter the Reference Document #, File name and Remarks.

5. Click the Edit Reference Details pushbutton to update the reference document
details.
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Allocating materials for pack slip

You can allocate the quantity of the specified parts to the customer. Once the materials
are allocated for the pack slip, the status of the pack slip is updated as “Allocated”.

You are also provided with the option of canceling the allocation. The cancellation of part
allocation can be done only for those pack slips that are in “Allocated” status. On
canceling the allocated pack slip, the status of the pack slip is reset to “Confirmed”.

Selecting pack slip for allocation

1. Select the Allocate Material for Pack Slip link in the Pack Slip business
component. The Select Pack Slip # page appears. See Figure 3.6.

—1~ | Select Pack Slip # | 3B Trabary | OB E B

Date Format dd/mm/yyyy

Direct Entry

Pack Slip =
Search Criteria =

Pack Slip = Customer #
Part # Status e
Compaonent # User Status | |
Warehouse = Part Type e
Reference Document # RefDoc Type =
Pack Slip Ship Date From A Pack Slip Ship Date To A
Search Results -
«|[4] 1] -5f18 [»][»]] [- B¢ o mE A ik SR % el
# Tl Pack Sip # : ¢ Status Liser Status
1 Tl CO-000610-2007 Confirmed
2 Tl CO-000930-2007 Confirmed
3 T Confirmed
4 H /02 Confirmed
5 ™ 09/03/2007 08/03/2007 Confirmed
Click this pushbutton to cancel the
L3 allocation of the pack slip 2
(e oo ]

Figure 3.6 Selecting pack slip for allocation

2. Enter the Pack Slip # in the Direct Entry group box and select the Allocate
Materials for Pack Slip link provided alongside.

Or

3. Enter the Search Criteria and click the Search pushbutton.
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4. Select the hyperlinked Pack Slip # in the Search Results multiline. The
Allocate Materials for Pack Slip page appears. See Figure 3.7.

—|* Allocate Materials for Pack Slip

Pack 5lip Details
Pack Slip # CO-000610-2007
Statys Confirmed
User Status | |V
Customer Information
Customer # 104

Reference Document Details

Ref Doc Type Customer Order

Reference Document £ co-000272-2007

S8 Traibary | 3 & (2 & ™
Date Format dd/mm/fyyyy
Pack Slip Date 31/01/2007

Shipment Date 31/01/2007

Pack Slip Type Customer Order Based

Customer Mame AIR MEW ZEALAND

Ordering Point SALOU

Amendment # 0

Document Date 15/01/2007 her Referenc
e —— The quantllty of part ' Enter the quantity of part -
reauested in the pack slip to be allocated
<« [« -1p1 [o] [=]] [+] =] @] & S T S 5 S b
# Tl line # | Part # Customer Part £ Condition Stock Status | Warehouse £ @ | Pack Sip Quantity Mlocated Quantity | uoM @ Fighing Sirategy
1 Tl 1 SAF551-001 Customer-Civil  H3 7.00 7.00 EA Manual
2 ¥l
<
Comments
Allocation Comments
Edit Quantity Details l Allocate Materials
Edit Storage Details Edit References Details Issue Pack Slip

Figure 3.7 Allocating materials for pack slip

Allocating materials for the selected pack slip

1. Select the User Status of the pack slip in the Pack Slip Details group box.

2. Enter the Warehouse # in the Part Details multiline to specify the warehouse

from where the part must be allocated.

3. Enter the Allocated Quantity of the part that must be allocated to the customer

from the respective warehouse.

e Note: The allocated quantity of the part must be less than or equal to the pack

slip quantity.

4. Enter the UOM of the part.

5. Enter the Allocation Comments in the comments group box.
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To modify the quantity details

6. Click the Edit Quantity Details pushbutton to modify the quantity details.

e Note: You can modify the quantity of only those pack slips which are not in
“Allocated” status.

To allocate the quantity

7. Click the Allocate Materials pushbutton to allocate the materials for the pack
slip.

e Note: The system updates the status of the allocated pack slip as “Allocated” and
the allocated quantity of the parts are allocated.

To proceed further,

v Select the Edit Storage Details link to enter the storage details of the allocated
guantity of the parts for the pack slip.

v Select the Edit Reference Details link to enter the reference details of the pack slip.

Entering storage details for the allocated quantity

You can enter the storage details of the allocated pack slip. You can specify the quantity
of part that must be allocated along with the storage details such as the zone number and
the bin number from where the requested part can be allocated. You can also specify the
serial number and the lot number of the patrt.

e Note: You can enter the storage details of the allocated pack slip only if the
picking strategy for the part is “Manual”.

1. Select the Edit Storage Details link in the Allocate Materials for Pack Slip
page. The Edit Storage Details page appears.

2. Select the Line # in the Part Details multiline to specify the line number of the
pack slip for which the storage details must be entered and click the Get Details
push button.

3. Enter the WH-Zone # and Bin # in the Serial / Lot Details multiline, to specify
the details of the zone and bin from where the part has been allocated.

4. Enter the Serial # and Lot # of the part that has been allocated.
5. Enter the Quantity of the parts that has been allocated.

6. Click the Edit Storage Details pushbutton to update the storage details of the
pack slip.
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Issuing materials for pack slip

You can issue the allocated quantity of parts, from the warehouse to the customer. To
issue the required quantity, you can specify the location or the warehouse from where the
part can be issued.

Once the materials are issued for the pack slip, the status of the pack slip is updated as
“Issued”.

You are also provided with option of canceling the allocation. The cancellation of part
allocation can be done only for those pack slips that are in the “Allocated” status. On
canceling the allocated pack slip, the status of the pack slip is reset to “Confirmed”.

Selecting pack slip for issuing materials

1. Select the Issue Materials for Pack Slip link in the Pack Slip business
component. The Select Pack Slip # page appears. See Figure 3.8.

—Iv Select Pack Slip # 5B Traibarv | & &) [ & B

Date Format dd/mmyyyyy

Direct Entry =

Pack Slip =
Search Criteria =

Pack 5lip = Customer £
Part User Status | | ™
Warehouse £ Part Type e
Reference Document # Ref Doc Type b
Pack Slip Ship Date From @ Pack Slip Ship Date To @

Search Results =
«|[«]| 1|-5/8 [»][]][= o maE i =] || Al v Fe
-3 Tl Pack Sip # Pack Slp Date ; Status Liser Status
1 El C0-001502-2007 Allocated
2 Tl PSP-001679- Allocated
3 Tl pSP-031ES | 0 Allocated
4 = PSP-001594-2008 28/08/2008 28/08/2008 . .

5 Tl pSP-001525-2008 28082008 29082008 Click this pushbutton to

cancel the allocation

Cancel Allocations

Figure 3.8 Selecting pack slip for issuing materials
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2. Enter the Pack Slip # in the Direct Entry group box and select the Issue
Materials for Pack Slip link provided along side.

Or
3. Enter the Search Criteria and click the Search pushbutton.

4. Select the hyperlinked Pack Slip # in the Search Results multiline. The Issue
Pack Slip page appears. See Figure 3.9.

—Iv Issue Pack Slip 5B Trabary | § B B & 15

Date Format dd/mm/yyyy

Pack Slip Details [+]
Pack Slip # CO-001902-2007 Pack Slip Date 02/04/2007
Status Allocated Issue Date |09/07/2009 A
User Status || ¥ Pack Slip Type Customer Order Based
Customer Information ‘
Customer # 104 Customer Name AIR MNEW ZEALAND
Reference Document Details ‘
Ref Doc Type Customer Order Ordering Point SALOU
Reference Document # CO-001327-2007 Amendment # 0
Document Date 23/03/2007 Other References
Part Details (4]
R ) -1/1 (o] o] ) [ =] () [&] BEODME&E D k| [ v Je
= T # Customer Part # Condition Stock Status Warehouse= G,
1 Tl 87-1 Cverhauled Customer-Civil cMC1
2 =
< >
Comments ‘

Issue Comments

Edit Quantity Details l Issue Materials ]

Edit Storage Details Edit References Details Ship Pack Slip

Figure 3.9 Issuing materials for pack slip

Issuing materials for the selected pack slip

1. Enter the Issue Date in the Pack Slip Details group box.

2. Select the User Status of the pack slip.
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3. Enter the Issued Quantity in the Part Details multiline, to specify the quantity of
the allocated parts that can be issued from the respective warehouse.

4. Enter the Issue Comments in the Comments group box.
To modify the quantity of parts issued

5. Click the Edit Quantity Details pushbutton to modify the quantity of the parts
issued.

e Note: You can modify the quantity details of only those pack slips which are not
in “Issued” status.

To issue the quantity of parts

6. Click the Issue Materials pushbutton to issue the quantity of the parts.

e Note: The system updates the status of the pack slip as “Issued” and the
requested quantity of parts are issued.

e If the “Subsequent Action on Confirmation” is set as “Auto Shipment” or “Auto
Issue”, then the system maintains the cost of goods sold account code and cost
center account code for each line item and for the pack slip document. The
system retrieves these details from the “Account Rule Definition” and “Cost
Center Rule Definition” business components respectively.

To proceed further,

v Select the Edit Storage Details link to enter the storage details of the issued quantity
of the parts for the pack slip.

v Select the Edit Reference Details link to enter the reference details of the pack slip.

Entering the storage details for the issued quantity

You can enter the storage details of the part issued. You can specify details of the
guantity of the part that can be issued along with the storage details such as the zone
number and the bin number from where the requested part can be issued. You can also
specify the serial number and the lot number of the part.

1. Select the Edit Storage Details link in the Issue Pack Slip page. The Edit
Storage Details page appears. See Figure 3.10.

2. Select the Line # in the Part Details multiline to specify the line number of the
pack slip for which the storage details are to be entered, and click the Get
Details pushbutton.

3. Enter the WH-Zone # and Bin # in the Serial / Lot Details multiline, to specify
the zone and bin from where the part is issued.

4. Enter the Serial # and Lot # of the part being issued.
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5. Enter the Quantity of parts that have been issued.
6. Enter the Remarks if any pertaining to the modification of the quantity.

7. Click the Edit Storage Details pushbutton to update the storage details for the

pack slip.
= | Edit Storage Details | 58 Traibary | § B (2 & &
Date Format dd/mm/yyyy
Pack Slip Details [«
Pack Slip # CO-001902-2007 Pack Slip Date 02/04/2007
Customer Information [«
Customer # 104 Customer Name AIR NEW ZEALAND
Part Details =
Part Details [«
Warehouse= CMC1 Warehouse Description Customer Maintenance Core - 1 Hangar
part = 815587-1 Part Description 5687 TRANSFER TUBE
Part Type Component Stock Status Customer-Civil
Pack Slip Quantity 1.00 Allocated Quantity 1.00 EA
Issue Quantity 1.00 Part Control Type Serial Controlled
Serial Lot Details [«
KA -2 BBl EEEE NECEEE D & [§E A v o
= Tl wH-Zone = & Bin # serial = @ Manufacturer Senial £ Lot = @
1 Tl REPAIR-CMC 991020 991020

2 T

£ |

Edit Storage Details

|

Figure 3.10 Entering storage details for the issued quantity
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Holding or releasing pack slip

You can hold the pack slip from further processing or release the pack slip for further
processing. Once a pack slip is held, it cannot be used for further actions, till it is
released.

Only pack slips that are in “Confirmed”, “Allocated” or “Issued” status, can be held till
further information. The transient status of the held pack slip is updated as “Hold”. You
can release pack slips that are in “Hold” status. The transient status of the pack slip is
then updated as “Released”.

1. Select Hold / Release Pack Slip under the Pack Slip business component. The
Hold / Release Pack Slip page appears. See Figure 3.11.

—|* Hold / Release Pack Slip 58 Traibar~ | £ & 2 & w

The transient status of
the pack slip which
could be “Hold" or

Date Format dd/mm/yyy

Search Criteria

Pack Slip = Status ‘Released”
Customer # The type of th? reference Transient Status R
document, which could be
Customer Mame A - n . User Status | | ™
General” or “Customer Order
Reference Document # Ref Doc Type b
Pack Slip Date From A Pack Slip Date To A
Search Results -
«] [4 1 -5789 [»] [] | [= et [ R s e e =] || Al v o
¥ Tl PackSip # FPack Sip Date Status Transientstaius Liser Status
1 Tl C0o-000233-2007 11/01/2007 Issued
2 Tl CO-000298-2007 Issued
3 Tl Co-000810-2007 Confirmed
4 Tl COo-000732-2007 07 07 Issued
5 Tl CO-000930-2007 Confirmed
£ *

Figure 3.11 Holding or releasing pack slip

2. Enter the Search Criteria and click the Search pushbutton to search for the
pack slips for holding or releasing.

3. Select the pack slip to be held or released, in the Search Results multiline.
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Releasing the pack slip

4. Click the Release Pack Slip pushbutton to release the pack slip for future

processing.
e Note: The system updates the status of the pack slip as “Released”.
e Note: You can release only those pack slips that are in “Hold” status.

Holding the pack slip

5. Click the Hold Pack Slip pushbutton to hold the pack slip from future processing.
e Note: The system updates the status of the pack slip as “Hold".

e Note: You can hold only those pack slips that are in “Confirmed”, “Allocated” or
“Issued” status.
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Short closing pack slip

If a pack slip has been confirmed, and if you wish to stop further allocation of materials
against the pack slip, you can short close the pack slip. You can also short close the pack
slip after allocation, so that it is not considered for further action. Once the pack slip is
short closed, it cannot be processed further for materials issue and shipment.

e Note: You can short close only those pack slips that are either confirmed or
allocated.

1. Select the Short Close Pack Slip link in the Pack Slip business component.
The Short Close Pack Slip page appears. See Figure 3.12.

=l short Close Pack Slip 58 Trabbarr | § B 2 & 5

Date Format ddimm/yyyy

Search Criteria

Pack Slip = Status b
Customer # User Status | |V
Reference Document # Ref Doc Type v
Pack Slip Date From 3 Pack Slip Date To |03/07/200% |
Search Results -
w| ]| 1)-5719 ][] |[= vt (8 2 s e s ERIEY v 2
# Tl  PacksSip = Pack Slp Date Siatus Liser Siatus Transienisiaius
1 Tl CPS-000125-2008 Allocated Allocated
2 Tl CPS-000138-2008 Confirmed Confirmed
3 Tl PSP-D01579-2008 Allocated Allocated
4 Tl PSP-001693-2008 f08) Allocated Allocated
5 Tl PSP-001694-2008 28/08/2008 Allocated Allocated
< >
Comments =
Short Close Comments

Figure 3.12 Short closing pack slip
2. Enter the Search Criteria and click the Search pushbutton.
3. Select the Pack Slip # to be short closed, in the Search Results multiline.
4. Check the Select All box to short close all the pack slips listed in the multiline.

5. Enter the Short Close Comments in the Comments group box, to specify any
additional information pertaining to the short closing of pack slip.
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Click the Short Close Pack Slip pushbutton to short close the pack slip.
Note: The system updates the status of the pack slip as “Short Closed”.

Note: You can short close only those pack slips that are in “Confirmed” or
“Allocated” status.
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Shipping goods

You can ship the issued quantity of the part from the respective warehouses to the
customer based on a part sale pack slip.

Selecting part sale pack slip for shipping goods

1. Select the Ship Pack Slip link in the Pack Slip business component. The Select
Pack Slip # page appears.

2. Enter the Pack Slip # in the Direct Entry group box and select the Ship Pack
Slip link provided alongside.

Or
3. Enter the Search Criteria and click the Search pushbutton.

4. Select the hyperlinked Pack Slip # in the Search Results multiline. The Ship
Pack Slip page appears. See Figure 3.13.

Shipping goods based on the selected pack slip

1. Select the Ship To Customer # and Ship To Address in the Ship To Address
Details group box.

2. Enter the Address, Contact Person, Work Phone #, E-Mail and Fax of the
person to whom the parts are to be delivered.

3. Enter the Shipped Quantity in the Part Details multiline, to specify the quantity
of parts to be shipped to the customer from the warehouse.

4. Select the Shipment Type and Transportation Mode in the Shipping
Information group box.

5. Set Freight Billable as “Yes” to indicate that the freight is billable for the stock.
Select “No” otherwise.

6. Enter the Freight Amount to indicate the sum of freight charges that have been
levied for the transfer of stock.

e Note: Ensure that the freight amount is entered, if the “Freight Billable” field is set
as “Yes”.

7. Enter the Port of Destination to specify the port to which the stock is designated
to arrive.

8. Select the Fright Terms.
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—=|~ ship Pack Slip

Pack Slip Details
Pack Slip = CO-000233-2007
Status [ssued
User Status | |

Customer Information
Customer = 1865

Reference Document Details

Ref Doc Type Customer Order

Reference Document & 685453
Document Date 21/0%/2006
Ship To Address Details

Ship To Customer # 1865 ¥

Part Sales Management

58 Trailbar v

HEEE

Date & Time Format dd/mm/yyyy hh:zmm:ss

Enter the date and
time of the shioment

Pack Slip Date 11/01/2007

shipment Date &time | 11/01/2007 [3]15:27:53 |

Fack Slip Type Customer Order Based
Customer Mame VIETHMAM AIRLINES
Ordering Point SALOU
Amendment # 0

Other References

Ship To Address |1 %

Address |Maintenance Centre A-75,Tan Son Nhat Air

Contact Person [Tran Manh Cuang

E-Mail

Work Phone = 0034 4573

753

Fax |0084 4873 2754

Delivery Area HO CHI MINH CITY

Part Details
«| (4] 1 -1f1 [»] [2]] [+] [-] (@] [&
£ Tl Line # Part #
1 L] 1 SFA13SIPCA
2 Tl
£

Shipping Information
Shipment Type >
Transportation Mode AIR. | ¥
Freight Billable (Mo | ¥
Port Of Destination
Way Bill =
AWEB No
INCO Terms |CFR
Insurance Liability Mone >
Insurance Terms
Packaging Details
Packaging Code : Cores |Box
Packaging Code : Spares Box
Packaging Code : Serviceable Component |Box
Comments

Shipping Comments

Edit Shipped Lot & Serial Details
Generate Pack Slip Shipping Report

e R s =y e =] | | Al == o)

Cusiomer Part # Condition Stodk Status

Overhauled Customer-Civil

Enter the carrier through which the S
stock must be shipped

[— :

Carrier | Agency G,
Vehicle [ Flight =
Freight Amount NZD| ™
Freight Terms | |
PRO Mo
BOL Mo

Tracking =

Select “Yes” to indicate that the

part is hzardous. Select “No”
otherwise

~ Hazardous Product l‘-lo/

b Shipping Label | |

Edit Quantity Details I Ship Pack Slip

Edit References Details Generate Pack Slip Report

Figure 3.13 Shipping pack slip
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Enter the Way Bill # to specify the document, containing the list of goods with
shipping instructions related to the shipment.

Enter the PRO No to specify the bill number identifying a carrier's contract and
receipt for goods when transportation is by land.

Enter the AWB No to specify the air way bill number identifying a carrier's
contract and receipt for goods when transportation is by air.

Enter the BOL No to specify the hill of lading number identifying a carrier's
contract and receipt for goods when transportation is by sea.

Enter the INCO Terms to specify the International Commercial Term indicating
the party, such as the supplier, carrier or customer, with whom the risks and
responsibilities lie, when parts are being shipped.

Enter the Tracking # to specify the document used for tracking the shipment.

Select the Insurance Liability as “Shipper”, “Carrier” or “Consignee” to indicate
the person who bears the insurance amount.

Select the appropriate packaging codes in the Packaging Code: Cores,
Packaging Code: Spares and Packaging Code: Serviceable Component
drop-down list boxes in the Packaging Details group box.

Enter the Shipping Comments to specify the any additional information
pertaining to the shipping of the parts.

Click the Ship pack Slip pushbutton to ship the pack slip.

Note: The system updates the status of the pack slip as “Shipped”.

Click the Edit Quantity Details pushbutton to modify the quantity of the part to
be shipped.

Note: You can modify the quantity details of only those pack slips, which are not
in “Shipped “ status.

Note: Ensure that “Shipped Quantity” is the total of the lot humber and serial
number-controlled parts, if the parts are serial-controlled or lot and serial-
controlled.

To proceed further,

v Select the Edit Shipped Lot & Serial Details link to enter the serial and lot number
details of the shipped goods.

v Select the Edit Reference Details link to modify the reference details pertaining to
the pack slip.

v Select the Generate Pack Slip Report link to generate details of the pack slip
document.
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v Select the Generate Pack Slip Shipping Report link to generate details of the pack

slip shipping document.
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Entering lot number and serial number details for the shipped quantity

You can specify the serial number and the lot number of the quantity of parts that are to

be shipped to the customer.

1. Select the Edit Shipped Lot & Serial Details link in the Ship Pack Slip page.

The Edit Shipped Lot & Serial Details page appears. See Figure 3.14.

2. Select the Line # in the Part Details group box, to specify the line number of the
pack slip which contains the part for which the serial number and lot humber
details are to be entered.

3. Enter the Quantity in the Serial / Lot Details multiline, to specify the quantity of

the parts for which the serial number and lot numbers are to be entered.

4. Click the Edit Quantity Details pushbutton to update the serial and lot details of
the shipped parts that are serial-controlled or lot-controlled.

—|* Edit Shipped Lot & Serial Details

Pack slip Details
Pack Slip # CO-000233-2007

Part Details
Warehouse# PS5
Part = SFA1351POA
Part Type Component

Condition Overhauled

Pack Slip Quantity 1.00 EA
Issued Quantity 1.00 EA
Serial / Lot Details
«| @)l 1=af1 ] =) =] [=] ] (&
# Tl Senal 2 Manufaciurer Senal £
il Tl 83643111E 88643111E
2 &l
<

58 Trailbar «

Date Format dd/mm/yyyy

Pack Slip Date 11/01/2007

Warehouse Description Prop Shop
Part Description BLADE H5C
Stock Status Customer-Civil
Part Control Type Serial Contralled
Allocated Quantity 1.00

Shipped Quantity 1.00

D mEE D d&k =] || "

Lot & ManufBciurer Lot £

Edit Quantity Details

Figure 3.14 Entering serial and lot number details for shipped goods
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