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WHAT'S NEW IN NOTIFICATIONS & ALERTS?

Alert, Notification and Action (ANA) in Maintenance

Reference: AHBG-29217, AHBG-27310

Background

To enhance the Aircraft Maintenance process, the Notification feature has been designed and developed in
the Ramco Aviation suite to notify planners / mechanics. These notifications aim to make the aircraft
maintenance process intuitive thereby making the planning and execution tasks easier. Notifications are
essentially precise messages/alerts that popup on the screens prompting the planners / mechanics to perform
specific actions in current time. Examples of notifications include: alerting the planners on release of a package
for execution, informing a mechanic on assignment of a task / discrepancy, notifying the Engineering

department staff that the parts against an aged MR have been received in the stores.

Change Details

How to access Notifications:

In the Desktop system, the users can click the bell icon u at the top of the application to open My Inbox.
The icon also displays the current count of unread notification messages. The users can access the entire list of
messages from My Inbox and proceed to act on them. In case of Mobile application, notification will be sent
only to registered users identified as those who have logged into the device at least once.

Prerequisites for enabling Notifications:

A. Set Options:

The Notification feature is enabled based on process parameter settings defined under the Entity Type
‘Notifications’ in the Define Process Entities activity in Common Master business component. Each notification
is dependent on a specific process parameter and will be triggered only if the process parameter is set as ‘1’
(Yes). All these process parameters are controlled by a global process parameter ‘Enables Notifications?’
defined under the Entity ‘Notifications’ and Entity Type ‘General’ in the Define Process Entities activity. Only if
this global set option is set as ‘Yes', the parameters specific to the notifications can be enabled.

B. Configuration Setup:

The configuration Setup requirements for enabling the Notification features are defined in the following

documents which will be available in the Maintenance Release:
e Ramco Notifications Service - Overview and Developer Usage.docx
e How-To-Setup.docx

e Steps to be followed in FCM Console.docx
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C. Scheduler Details:

Notifications will be triggered by an offline scheduler ‘CMN_Notification_Schedular_sp’ defined in the

document Trn-Bsg-EAR5.8.7-SchedulerList xlsx” which will be available in the Maintenance Release.

e Note: Please contact Ramco Support for further details of Configuration
Setup Requirements and Scheduler detalils.

Exhibit 1: Identifies the Bell icon in the Ramco Aviation desktop suite

Defot Widow - Dot - T (YT Uitz Migreton Us

Ramco Role - RAMCOY|

Tap the Bell icon to
launch My Inbox

[E Work Reporting Hub b = I S B
Twantto) Creste @ Work on |AircraftMaint. Exe. # | |LP-000068-2019 P A6 Reporting Date Time G FH 47.40 HRS  FC 113.00 CYC
LP-000068-2019 - [1] Due List [&] Maint. Events =
Complete '~ S
In-Progress Line Package 5101 YUL-100-05 & Quick Links Print

Exhibit 2: Identifies the global process parameter defined in the Set Process Parameters activity of Common for

enabling the individual notifications

% [2 Set Process Parameters

=| Entity Details General
entity

Entity Type  Notifications i
Record Status  Active

Entity | General X v

Process Parameters Defined? No

= Process Parameter List

W4 1-1/1 v+ B8 TT B R EE = RE N HA A v sl
# Process Parameter Permitted Values Value Status Error Message

1 Enable Notifications? Enter ‘0" for No', 1" for Yes' Not Defined

2

e

Parent notification process parameter

< for entire Ramco Aviation >
Set Process Parameters
Exhibit 3: Identifies the specific process parameters defined in the Set Process Parameters activity of Common
for enabling the individual notifications
% [© Set Process Parameters L B2 e 23
= Entity Details
Eaity Type  Notifications v Entity | MechanicAnywhere Specific
Record Status  Active Process Parameters Defined? yes .

= Process Parameter List entlty

W 4 1-6/6 »» + 88T T M B EE = R E NS A v 9|

# Process Parameter Permitted Values Value Status Error Message

1 Notify the Mechanic when a Task is assigned to them? Enter '0° for "No’, "1 for Yes' 1 Defined

2 Notify the Requestor when Purchase Order is authorized against the Material Enter ‘0’ for 'No', 1’ for *Yes' 1 Defined

3 Notify the Requestar when Stock Transfer is authorized against the Material Enter ‘0’ for 'No', 1’ for Yes' 1 Defined

4 Notify the Requestar when Shipping Note is confirmed for the Stock Transfer Issue  Enter '0' for 'No', 'L’ for Yes' 1 Defined

5 Notify the Requestor when parts are allocated for the Material Request? Enter ‘0’ for 'No', 1’ for *Yes' 1 Defined

6 Notify the Mechanic when a Package is released in the Primary Work Center of the  Enter 0' for 'No', "1’ for Yes' 1 Defined

7

Specific process parameters for
MechanicAnywhere
< >
Set Process Parameters
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The Notification details, event, role applicable, target application (Desktop/mobile), sample notification

messages, message recipients, related action and process parameter for each notification are explained next:

1. Release of a Package for Execution:

Description

To notify the Mechanic that a package has been released for execution

Event / Condition

Event:
Release of package from Review Fleet Maintenance Plan screen
Condition:

The package must have been released from Review Fleet Maintenance
Plan screen

Target Application

MechanicAnywhere

User Identification

All those users who have the Work Center # (in which the Package is

released) selected in the MechanicAnywhere app settings

Sample Notification Message

Package # “VP-031500-2018" is released for the Aircraft Reg. # “VT-017" in
the Work Center # “185-20" for execution

Action Type on Notification

Tap-Go To Ul

Action

Launch the elog screen: Tap the Manage Package tab

Process Parameter

Notify the Mechanic when a Package is released in the Primary Work
Center of the Mechanic?
The process parameter value must be set as 1/ Yes to enable the

generation of the notification

2. Assignment of Aircraft to a Mechanic :

Description

To notify the mechanic that an aircraft has been assigned to him / her

Event / Condition

Event:

Assignment of an aircraft to a Primary employee in the Manage Aircraft -

Employee Assignment screen

Target Application

Ramco Aviation Desktop Suite

User Identification

The primary employee assigned to the aircraft will be the recipient of the

notification

Sample Notification Message

Aircraft Reg. # “VT-017" is assigned to 00041383 - DOMINIC SENECHAL,
Aircraft Details — Flight #: CHI-AIR, ETA: Nov 1 2018 9:45 AM, Station: AIR.

Action Type on Notification

Click-Go To Ul

Action

Launch the Manage Aircraft - Employee Assignment screen

Process Parameter

Notify the Mechanic when a Task is assigned to them?

The process parameter value must be set as 1/ Yes to enable the

Ramco Aviation Solution
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| ‘ generation of the notification ‘

3. Unassignment of Aircraft to Mechanic:

Description To notify the Mechanic that an aircraft has been unassigned from him/her.

Notification Triggering Event | Event:
/ Condition 1. Unassignment of an aircraft to a Primary employee in the Manage
Aircraft - Employee Assignment screen

Target Application Ramco Aviation Desktop Suite

User Identification The primary employee who has been unassigned from the aircraft

Sample Notification Message | Aircraft Reg. # “VT-017" is unassigned from 00041383 - DOMINIC
SENECHAL, Aircraft Details — Flight #: CHI-AIR, ETA: Nov 1 2018 9:45 AM,
Station: AIR.

Action Type on Notification Click-Go To Ul

Action Launch Manage Aircraft - Employee Assignment screen

Process Parameter Notify the Mechanic when an Aircraft is unassigned to them?
The process parameter value must be set as 1/ Yes to enable the

generation of the notification

4. Release of Engineering Order for a task that is packaged:

Description To notify Maintenance Planner that an engineering document having a
Packaged task is released
Notification Triggering Event | Event:
/ Condition Release EQO, Revise and Release EO
Condition:
1. The EO Task which undergoes attribute changes is already
associated to the package.
2. Package Type must be Planned.
Package status must be Draft or Fresh.
4. Any change in Effectivity, Schedule (Threshold, Interval, NSD/NSV,
and Tracking Type), Part Requirements, and Resource/Sign-Off
Requirements shall trigger the notification.
5. Upon change in EO, the system checks for the existence of the
updated engineering task in the packages of all the effected
Aircraft/Component and generates notifications
Target Application Ramco Aviation Desktop Suite
User Identification The users with access privileges to the Review Fleet Maintenance Plan
screen in Aircraft Maintenance Planning component
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Sample Notification Message | Engineering Document “EO-000653-2018" is released for the Packaged Task

# “Pneumatic — system inspection” available in Package # “VP-013490-2018"
for the Aircraft Reg “VT-017".

Action Type on Notification Click-Go To Ul

Action Launch the Review Fleet Maintenance Plan screen in Aircraft Maintenance
Planning Component’

Process Parameter Notify the Maintenance Planner when an Engineering Document having a
Packaged Task is released?

The process parameter value must be set as 1/ Yes to enable the
generation of the notification

5. Task/ Discrepancy Assigned to Mechanic for Aircraft Maintenance Execution

Description To notify the mechanic that a task has been assigned to him / her

Notification Triggering Event | Event:

/ Condition Assignment of task / discrepancy to mechanic
Condition:
1) Individual notifications for each task / discrepancy assignment
Target Application MechanicAnywhere
User Identification The users mapped to the employee to whom the task has been assigned

for execution

Sample Notification Message | You need to pick parts allocated against Issue MIS-008694-2019

(MIS-008694-2019 — Issue #)

Action Type on Notification Tap-Go To Ul

Action Scenario: The user is currently working in the MechanicAnywhere

application environment

The user can tap on the notification and;

e The Task card screen appears, if a task has been assigned to the

mechanic

e The Discrepancy Card appears, if a discrepancy has been assigned
to the mechanic

Scenario: The user is currently out of the MechanicAnywhere application

environment
The user can tap on the notification to open the Login page from
MechanicAnywhere. The user then has to login to MechanicAnywhere and

navigate to the Task card or Discrepancy Card screen based on the

Ramco Aviation Solution
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assigned task / discrepancy

Process Parameter Notify the Mechanic when a Task is assigned to them?
The process parameter value must be set as 1/ Yes to enable the

generation of the notification

6. Purchase Order raised for Material Request:

Description To notify the Mechanic that a Purchase Order has been raised to cover

the Material Request raised by him/her.

Event / Condition Event:

Authorization of PO i.e., PO status changes to 'Open'. This can be done

from desktop or mobile application.
Condition:

1) PO Authorized has PR Coverage for at least one record.

N

) PR Line Covered in the PO has MR reference in it.

w

) MR Class of referred MR is Maintenance.
4) Ref. Document Type in MR is AME/SWO.

5) MRis notin closed or short closed status.

User Identification 1. User mapped to the Requested by Employee # in the Material
Request involved if the user has access rights to Work Reporting Hub
screen or Record Aircraft Maint. Exe. Ref. # screen/Record Shop

Execution Details screen.

2. If the user does not have access to that screen, user corresponding
to the Employee # for which the Task # for the Part # - MR #
combination involved has been assigned in the Manage Work

Assignments screen.

3. Ifassignment is not available as well, then the User who is the Last

modified user for the Task # - Ref. Doc # in MR combination.

Target Application Mech Anywhere

Sample Notification Message | Your Part KIT-100 — Kit Part requested in MR MR-00302-20170n the
Aircraft 101 will be delivered by Mar 31 2017 12:00 AM against PO PO-
00080-2017.

(KIT-100 - Part #; Kit Part — Part Description; MR-00302-2017 — MR #; 101-
AC Reg. #, Mar 31 2017 12:00 AM - Earliest Due Date in PO; PO-00080-
2017 - PO #)

Action Type on Notification Tap-Go To Ul

Action Launch View Material Request screen

Process Parameter Notify the Requestor when Purchase Order is authorized against the

Material Request?
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7. Stock Transfer raised for material request:

Description

To notify the Mechanic that a Stock Transfer Order has been raised to

cover the Material Request raised by him/her.

Event / Condition

Event:

Authorization of Stock Transfer Order (manual or automatic STO creation

in authorized status).
Condition:

1)  STO Authorized has MR as Reference Document.

N

) MR Class of referred MR is Maintenance.
3) Ref. Document Type in MR is AME/SWO.

4) MRis not in closed or short closed status.

User Identification

1. User mapped to the Requested by Employee # in the Material
Request involved if the user has access rights to Work Reporting Hub
screen or Record Aircraft Maint. Exe. Ref. # screen/Record Shop

Execution Details screen.

2. If the user does not have access to that screen, user corresponding
to the Employee # for which the Task # for the Part # - MR #
combination involved has been assigned in the Manage Work

Assignments screen.

3. If assignment is not available as well, then the User who is the Last

modified user for the Task # - Ref. Doc # in MR combination.

Target Application

Mech Anywhere

Sample Notification Message

Your Part 30526A — 30526A requested in MR MR-004505-2019 on the
Aircraft vt-666 has been planned for delivery from Warehouse 0123
against Stock Transfer ST-001195-2019.

(30526A - Part # /Description; MR-004505-2019 - MR#; vt-666 — AC Reg. #,
0123 - Warehouse; ST-001195-2019 - Stock Transfer #)

Action Type on Notification

Tap-Go To Ul

Action

Launch View Material Request screen

Process Parameter

Notify the Requestor when Stock Transfer is authorized against the

Material Request?

8. Shipment of parts for a material request:

Description

To notify the Mechanic that parts have been shipped from the sourcing
warehouse against the Stock Transfer Order raised to cover the Material

Request raised by him/her.

Event / Condition

Event:

Ramco Aviation Solution
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Confirmation of Shipping Note with respect to Stock Transfer.

Condition:
1) Shipping Note is confirmed for a Stock Transfer Issue.

2) Stock Transfer Issue i.e., Order, Issue referred has MR as Reference
Document.

3) MR Class of referred MR is Maintenance.
4) Ref. Document Type in MR is AME/SWO.

5) MRis not in closed or short closed status.

User Identification 1. User mapped to the Requested by Employee # in the Material Request
involved if the user has access rights to Work Reporting Hub screen or
Record Aircraft Maint. Exe. Ref. # screen/Record Shop Execution Details

screen.

2. If the user does not have access to that screen, user corresponding to
the Employee # for which the Task # for the Part # - MR # combination

involved has been assigned in the Manage Work Assignments screen.

3. If assignment is not available as well, then the User who is the Last
modified user for the Task # - Ref. Doc # in MR combination.

Target Application Mech Anywhere

Sample Notification Message | Your Part 30526A - 30526A requested in MR MR-004505-2019 on the
Aircraft vt-666 has been shipped from Warehouse 0123. Shipment Details -
Shipping Note # RSN-000001-2011, Way Bill # AWB 1123 and Carrier DHL.

(30526A - Part #/Description; MR-004505-2019 - MR#; vt-666 — AC Reg. #,
0123 - Warehouse; RSN-000001-2011 - Shipping Note #, AWB 1123 — Way
Bill #, DHL — Carrier)

Action Type on Notification Tap-Go To Ul

Action Launch View Material Request screen

Process Parameter Notify the Requestor when Shipping Note is confirmed for the Stock

Transfer Issue raised against the Material Request?

9. Allocation of Part for a material request:

Description To notify the Mechanic that Parts requested are allocated in the requested
Warehouse for the Material Request raised by him/her, so that Mechanic

can collect the Parts.

Event / Condition Event:
Generation of Issue in Fresh Status (manual or automatic).

Condition:

1) Issue Type is Maintenance Issue.

Ramco Aviation Solution
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2) Ref. Document Type in MR is AME/SWO.

User Identification

1. User mapped to the Requested by Employee # in the Material Request
involved if the user has access rights to Work Reporting Hub screen or
Record Aircraft Maint. Exe. Ref. # screen/Record Shop Execution Details

screen.

2. If the user does not have access to that screen, user corresponding to
the Employee # for which the Task # for the Part # - MR # combination

involved has been assigned in the Manage Work Assignments screen.

3. If assignment is not available as well, then the User who is the Last

modified user for the Task # - Ref. Doc # in MR combination.

Target Application

Mech Anywhere

Sample Notification Message

Your Part: 35895 — Actuator requested in MR MR-004531-2019 on the
Aircraft 6Y-JMR-1 has been allocated against Issue MIS-008690-2019.

(35895 - Part #; Actuator — Part Description; MR-004531-2019 — MR #; 6Y-
JMR-1 — AC Reg. #; MIS-008690-2019 — Issue #)

Action Type on Notification

Tap-Go To Ul

Action

Launch Material Request screen

Process Parameter

Notify the Requestor when parts are allocated for the Material Request?

Exhibit 4: Identifies the notification informing the employee about the release of package for execution in the

MechanicAnywhere desktop suite

3-40

Thursday, 1 November

MECHANICANYWHERE now

Package # "VP-013500-2018" is released for the Aircraft Reg. # "VT-017" in
the Work Center # "“185-20" for execution.

10 more notifications

A notification is triggered to
the mechanic associated to
the work center in the
mobile device

Ramco Aviation Solution



18 | Enhancement Notification ramco

Exhibit 5: Identifies the notification alerting the employee regarding the assignment of aircraft in the Ramco

Aviation desktop suite

My Inbox-CH
View By- | All messages il co ~ previous | Fage: " et
# = Date Type Subject
133 ] 01-11-2018 14:12:34 _ Quote Approved by Customer -
Repair Quote C0-008498-2018/0 on Aircraft Reg # AT-IVR for CAD 5300.00 has been Approved by British Ainways.
134 [ 0112018 134 = Quote Approved by Customer
Quote # 'CO-008450-2018" for Aircraft Reg # 'C-FDQV for CAD 120000 has been Approved by customer British Air
135 [ 01-11-2018 14:12:34 - Quote Approved by Customer
Quote # 'C0-008450-2018" for Aircraft Reg = * for CAD 1200.00 has been Approved by customer British Ainways.
A notification is triggered to
136 ] 01-11-2018 14:12:34 =) Quote Approved by Customer 99
Quote # 'C0-008450-2018' for CAD 1200.00 has been Approved by customer British Airways. the mechanic associated
137 ] 01-11-2018 14:12:34 _ Aircraft is assigned with the aircraft
- Aircraft Reg # "VT-017" is assigned to 00041383 - DOMINIC SENECHAL . Aircraft Details - Flight #: CH
L . . Aircraft is assigned
138 ] 01-11-2018 14:12:34 = Aircraft is assigned Aircraft Reg # "VT-017" s assigned to 00041383 -
Aircraft Reg #: "51184" is assigned to 00041383. Aircraft | DOMINIC SENECHAL . Aircraft Details - Flight #: CHL-AIR,
ETA: Nov 1 2018 9:45AM, Station: AIR. e

eZee Wizard -> eZee Wizard Last Login on 01-11-2018 at 1 © 59Minute(s) | 7:44PM

Exhibit 6: Identifies the notification that informs the mechanic that an aircraft has been unassigned from him in

the Ramco Aviation desktop suite

wr
My Inbox-CH
View By: All messages ME Go - Previous | Page: EC Go IS
My Inbox CH
T = Date Type Subject
1 F]  01-11-2018 19:33:47 = Approval Notification .
Sale Quotation for the Customer Order CO-D08498-2018 has bee approved A notification is triggered to
2 O 01-11-2018 19:33:47 - Quote Approved by Customer the mechanic associated
Quote # C0-008450-2018'for Aircraft Reg # ‘C-FDQY for CAD 1200.00 has been Approved by customf \vith the aircraft

3 [[]  01-11-2018 13:33:47 _ Aircraft is unassigned
Aircraft Reg £ VT-017 is unassigned from 00041383 - DOMINIC SENECHAL . Aircraft Details - Flig

Aircraft is unassigned
4 [ 01-11-2018 14:04:25 Aircraft is assigned Aircraft Reg # VT-D17 is unassigned from 00041383 -

= £ cq1ga o DOMINIC SENECHAL . Aircraft Details - Flight #: CHI-AIR,
Aircraft Reg #: "S1184" is assigned to 00041383, Aircraft Defals - Flight #: "FLZ", | oy o300 20 2y oo atn
5 [ 01-11-2018 14:04:25 _ Quote Approved by Customer
Quote # 'C0-008450-2018 for Aircraft Reg # * for CAD 1200.00 has been Approved by customer British Airways.
6 [ 01-11-2018 14:04:25 _ Quote Approved by Customer

Quote ¥ 'CO-008450-2018" for CAD 1200.00 has been Approved by customer British Ainways.

eZee Wizard -> eZee Wizard Last Login on 01-11-2018 at 19:35:33 © s7mMinutels) | 7:39PM
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Exhibit 7: Identifies the notification that an engineering document effective for packaged task has been

released in the Ramco Aviation desktop suite

& A Notsecure \ bavnwarcnv05/extui/extuifvwrt/LaunchPanel.htm « @ e
IS s . T Lo
% o Wizard Themes - BTSN Quick Code e ©
My Inbox-CH
ha View By: | All messages A\ Go v Previous | Page: 1 Next
My Inbox-CH
v £ Date Tipe Subject il-
13 31-10-2018 16:01:53 - Engineering Document is released - |
Engineering Document "EQ-000653-2018" is released for the Packaged Task # "555" available in Package # "vP-01. m
14 31-10-2018 16:01:53 - Engineering Document is released -
Engineering Document “E0-000653-2018" is released for the Packaged Task £ "Pneumatic - system Inspection” ava m
Engineering Document is released
15 31-10-2018 15:57:2% = Aircraft is assigned Engineering Document "EQ-000653-2018" is released for -
= o PP oo Eiby e, ne oe o Hhe Packaged Task # "Pneumatic - system Inspection” m
Aircraft Reg #: "51184" is assigned to 00041383, Aircraft Detalls - Flight #: "FL2", E| available in Package # "VP-D13490-2018" for the Aircraft
Reg "WT-017". ~
16 31-10-2018 15:40:42 = Purchase Order Returned o
Purchase Order 'APO00285714' returned by ‘<% ' with Reason as '<%3R ', Purd 1]
A notification is triggered to
17 31-10-2018 15:20:46 - Engineering Document is released a .
Engineering Document EA-00-AD-A-QC-14-22 is released for the Packaged Task # Notify available in Package # WP- the meChanIC aSSOCIated
with the aircraft
18 31-10-2018 15:20:46 - Engineering Document is released -
Engineering Document EA-00-AD-A-QC-14-22 is released for the Packaged Task # Notify available in Package # WP- m
-

Exhibit 8: Identifies the notification that alerts the mechanic on the assignment of task in the

MechanicAnywhere application

9:41 AM Wed 31 Oct

MECHANICANYWHERE now

Task # 321in Package # VP-013475-2018 for the Aircraft Reg. # 6YJMD is
assigned to 00041383 - DOMINIC SENECHAL for execution.

Camera Calendar A notification is triggered to

the mechanic associated
with the aircraft

GONNEGT

App Store Find iPhone 4 3 Citrix VPN
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Exhibit 9: Identifies the notification for Purchase Order raised for MR in MechanicAnywhere app

Your Part KIT-100 - Kit
Aircraft 101 will be deli

now

Your Part 30526A - 3C MR MR-004505-2019 on the
Aircraft vt-666 has from Warehouse 0123 against

Ramco Aviation Solution
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Exhibit 11: Identifies the notification for allocation of part for MR in MechanicAnywhere app

Ramco Aviation Solution
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WHAT'S NEW IN ROSTER MANAGEMENT?

Roster Management
Reference: AHBG-27030

Background

In the Aviation industry, the Crew Scheduler / shift Planners prepare rosters for a period of a month that
contain the flight schedules and duty details of pilots / mechanics. Rostering enables key information
including employees’ assignment to shifts / re-assignment of employees’ to shifts based on employee
availability /leave etc. to be recorded and disseminated across the board and aids in the assignment / re-
assignment of employees to aircraft. These rosters may also require timely updates based on change in
employee availability, assignment of employees to shifts or aircraft. Thus, rosters already published may need
to be published again after the details are revised. Hence, a facility to manage and publish rosters is required

in the Ramco Aviation system.
Change Details

Document Numbering Class

Maintain Numbering Privileges

A new transaction “Roster Number Generation” is added under the Business Component ‘Roster Management’
and Function Area ‘Roster Management' in the Maintain Numbering Privileges activity of the Document

Numbering Class business component provide numbering privileges to the user.

Common Master

Manage Quick Code

Quick Code values are defined for the Entity ‘Roster Management’ and ‘Quick Code Type' combination in the

Manage Quick Code activity of the Common Master business component.

The Quick code values are defined under the entity ‘Roster Management’ and Quick Code type ‘Category’ or

‘User Status’.
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Roster Management
Create/Edit Roster

The Create/Edit Roster screen under the Roster Management business component facilitates Shift/Duty Roster

creation every month for the mechanics/pilots.

e The ‘Create’ and ‘Edit/View' radio buttons enables the user to create, modify and view the Shift/Duty

Roster.

e The 'Roster #/Rev. # displayed in the “Edit” mode along with the ‘Go’ pushbutton provides a help link
screen to retrieve the already created roster in fresh and Confirmed status as well as the published

roster with revision #.

e Select the ‘Category’ and ‘User Status’ of the roster from the quick codes that are defined in the
Manage Quick Codes activity of the Common Master business component.

e  Select the ‘Roster Level’ drop-down list box to retrieve the employee details corresponding to the

roster level selected. The system lists the following options:

0 Roster Group - Facilitates the retrieval of the employees mapped to the entered roster

group.
0 Work Center - Facilitates the retrieval of the employees mapped to the entered work center.

0 Span of Control - Facilitates the retrieval of the employees mapped to the supervisor or the

Reporter.

e  On click of the ‘Go’ pushbutton next to the Employee control is for the Roster Level ‘Span of Control’.
If the user selects Roster Level ‘Span of Control’ and selects an Employee # and click of Go fetch the

employees mapped to the supervisor or the reporter.

e The employee details such as ‘Employee #', ‘Effective From’, ‘Effective To’, ‘Exclude’, ‘Seq # and

‘Remarks’ are entered.

e  On click of the hyperlink ‘Day 1 Shift/Duty’ field "Applicable Shift/Duty" of the employee is launched
in a pop-up. This pop-up enables the modification of the first day shift/duty of the employee.

e  On click of the ‘Save’ pushbutton, the Roster #/Rev # is created in ‘fresh’ status, revision with blank for

the selected employees along with their shift/duty patterns.

e  On click of the ‘Confirm’ pushbutton, the system will explode the schedule population for
Review/Publish roster and creates a schedule # in confirmed status. Also the system increments the

schedule # to +1, every time the roster is getting confirmed.

e  On click of the ‘Cancel’ pushbutton, the Roster will be cancelled on entering the cancellation

comments.

e  Click the Review/Publish Roster link to review and publish the Roster.
The status change of the Roster process flow is as follows:
1) On creating the roster, the roster status will be in ‘Fresh’ status, if it is cancelled then the roster # and

rev # will move to ‘cancelled’ status.
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2) When the roster is created in Fresh status then after confirmation, the status will become to

‘confirmed’ status. On confirmation of roster, system will explode the schedule population for
Review/Publish roster and create a schedule # and keep it in ‘confirmed’ status.

3) On launch of the Review/Publish roster screen the status (roster-schedule) will stay in ‘confirmed’
status.

4)  Once the Roster is published in ‘Review/Publish’ screen then the status will be updated as 'Published'
for both the roster template and roster schedule.

5) Roster template can be modified when it is in both published and confirmed status. On save, it will be

updated as ‘Fresh’ with a new revision number.

Exhibit 1: Identifies the Create / Edit Roster screen:

> > > Create/Edit Roster
[E Create/Edit Roster LB R« 20
© Create @ Edit/View
=] Roster Details
Roster #/Rev. # P |ROS000013 0 Go Testing for roster pe——
Apr01-2019 Rpui2iD RIETES - User Status |REC A
Roster Group - -

=| Employee Details

“ o4 1-2f1 (v +=1T T T A B EE e 1w oA
= Employee # 0 Employea Name Effective From Effective To Exclude? Seq. Remarks Cancellation will be done
1 00000001 Ramco, Dmuser " May-06-2019 "May-20-2019 "Ves e .
2 only after capturing
@
cancellation comments

‘ L ,

Roster Remarks Testing for roster ) Cancellation Comments | e

= e Review [ Publish Roster ]

—] Record Statistics

Created By DMUSER Created Date Apr-23-2019

Last Modified By DMUSER Last Modified Date  Apr-24-2019
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Maintain Shift/Duty

Reference: AHBG-28661

Background

The shift / duty details of mechanics / pilots are recorded in rosters and these rosters are published every
month. The shift / duty details in the roster may be required to be updated / modified after the rosters have
already been published. The revised rosters are published once again. Hence, a facility to record and modify
shift / duty records in roster is required to enable seamless management of rosters.

Change Details

The following changes have been done to enable maintenance of employee shift/duty records:

Common Master

Define Process Entities

A new process parameter “Mandate Start Time and End Time in Maintain Shift/Duty screen?” is added under
the Entity Type ‘Roster Management’ and Entity ‘Maintain Shift/Duty’ in the Set Process Parameters screen of

the Define Process Entities activity of the Common Master business component.

e If the set option is set as ‘0’ (No), then the Start Time and the End Time is not mandatory for the

Shift/Duty.
e If the set option is set as ‘1’ (Yes), then the Start Time and the End Time is mandatory for the
Shift/Duty.
Manage Quick Code

Quick Code values are defined for the ‘Entity’ and ‘Quick Code Type’ combination in the Manage Quick Code

activity of the Common Master business component.

The Quick code values are defined under the entity ‘Roster Management’ and Quick Code type ‘Shift/Duty
Category'.
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Roster Management
Maintain Shift/Duty

The Maintain Shift/Duty screen under the Roster Management business component allows creating and editing
the Shift/Duty details that are used in the roster. The previously created Shift/Duty details can be retrieved on
click of the “Get Details” pushbutton.

In the “Shift/Duty Details” multiline,
e  The 'Shift/Duty #, ‘Shift/Duty # Display Name’ and ‘Description’ fields are entered.
e Select the ‘Color’ from the drop-down list box to specify the color of the Shift/Duty.
o  Select the ‘Status’ of the Shift/Duty which could be “Active” or “Inactive”.

e Enter the ‘Start Time’, ‘End Time', ‘Effective From’ and ‘Effective To’ values of the Shift/Duty.

e Note: The ‘Start Date’ and ‘End Date’ fields are mandatory based on the
process parameter “Mandate Start Time and End Time in Maintain Shift/Duty
screen?” set in the Set Process Parameters screen of the Common Master
business component.

o  Select the ‘Shift/Duty Category’ from the Quick code values defined for the Shift Category in the

Manage Quick Code screen of the common Master business component.
e  Enter the ‘Remarks’ and ‘Addl. Reference’ fields, if required.

e The system displays the ‘Created By’, ‘Created Date’, ‘Last Modified By’ and ‘Last Modified Date’ of the
Shift/Duty in the respective fields.

e On click of the ‘Save’ pushbutton, the system saves the Shift/Duty # entered along with the details.

e Note: Any modification in the Shift/Duty will get impact only on the newly
creating Roster #/Rev #. The changes will not affect the already created
roster, Upon revision of Roster the modified changes will get impact.

Exhibit 2: Identifies the Maintain Shift/Duty screen:

~

/ﬁ\ > > ? Maintain Shift/Duty

* [2 Maintain Shift/Duty T E D e &
Maintain Shift/Duty
Shift/Duty # Status | Active - Get Details

Shift/ Duty Details

|«< 1-3/3 » » + — O3 %+ T T M B ERE Q= R R # Al - 0
= Shift/Duty # Shift/Duty # Display Name  Description  Color Status Start Time End Time Effective From  Effective To Shift/Duty Category Remarks Addl. Reference

1 BC BC BC Maya Blue +  Active v 14:16:17 14:16:20 Feb-26-2019 Feb-26-2019 w  remarks Add.Ref

2 FG FC FG Tllusion v Active v 14:52:00 14:52:03 Feb-25-2013 Feb-25-201% Planning w

3 5T ST 5T Tlusion v  Active v  18:41:29 18:41:32 Feb-27-201%9 »

4 v  Active v -

Shift/Duty #
can be defined

Save
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Maintain Shift/Duty Pattern & Associate Employees

Reference: AHBG-29090

Background

The Maintain Shift/Duty Pattern & Associate Employees screen facilitates Shift/Duty Pattern creation and
associating the Employees with the Shift/Duty Pattern. The same screen can be used to modify the already

mapped employee details.

Change Details

Maintain Shift/Duty Pattern & Associate Employees

The Maintain Shift/Duty Pattern & Associate Employees screen added under the Roster Management business

component comprises two tabs: Maintain Shift/Duty Pattern tab and Associate Employees tab.
In the Maintain Shift/Duty Pattern tab,

Based on the filter criteria provided in the ‘Shift/Duty Pattern’, ‘Status’ and ‘Shift/Duty’ and on click of “Get
Details” pushbutton, the system fetches the details in the “Shift/Duty Pattern Details” multiline.

e The 'Shift/Duty Pattern’, ‘Description” and ‘Duration(Days)’ fields will be entered in the multiline.

e In ‘Shift/Duty Mapped' field, concatenation of Duration and shift/duty with hyperlink will be
displayed, once the applicable shift/duty and duration is mapped to it. Shift/Duty Mapped column
will be displayed as ‘No’ with hyperlink enabled, if the shift/duty is not mapped. By clicking on the
'No' hyperlink, a pop up “Shift/Duty Mapped” will launch to map the applicable shift/duty and

duration. The shifts which are effective for current date will be loaded in the shift/duty combo in the
pop up.
e  For the Previously saved shift/duty pattern, user can modify the description, duration and inactive the

shift/duty pattern. If user modifies the duration, on save system will check for the Shift/Duty mapped

matches the duration mentioned.

e  On click of the “Save” pushbutton, the Shift/Duty pattern details will be saved.

e Note: Any modification in the Shift/Duty Pattern will get impact only on newly
creating Roster #/Rev #. The changes will not affect the already created
roster; Upon revision of Roster the modified changes will get impact.
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Exhibit 3: Identifies the Maintain Shift/Duty Pattern tab in the Maintain Shift/Duty Pattern & Associate

Employees screen:

~
/ﬁ‘ > > > Maintain Shift/ Duty Pattern & Associate Employees
% [E Maintain Shift/Duty Pattern & Associate Employees n e e ?0
Maintain Shift/Duty Pattern Associate Employees
shift/Duty Pattern Status | Active hd Shift/Duty v Get Details
shift/Duty Pattern Details
"o 1 -10/30 » » + - - T T M B RLREE ¢ = A Al v o
# Shift/Duty Pattern Description Duration (Days) Shift/Duty Mapped Status No. of Emplayees Remarks Addl. Reference
1 sD1 spiiL 7 | 4BC3FC Active sT ref
2 0] 0] 4 2FC2ST Active marks addref
3 BCS BCS 5 | 40FF,15T Ative
4 BCSFC2 BCSFC2 7 | 5BC,2FC Adtive
5 SBC20FF SBC20FF 7 | SBC,10FF,1FC Adive
6 SCSTOFF SCSTOFF 3 | 2FC,10FF Adtive
7 SF SF 2 | 1BC,IFC Adive
8 nf nf 1 1A1 Active  w
9 sT sT 1| Ho . )
10 1F 1F 2 | 1NY,1AL On click of hYPe”lnkr 1
‘Shift Duty Mapped’ ,
POpP-up appears

In the Associate Employees tab,

Based on the filter criteria provided and on click of “Get Details” pushbutton, the system fetches the details in

the “Shift/Duty Pattern Details” multiline.
e  The ‘Shift/Duty Pattern’, ‘Employee # and ‘Effective From'’ fields will be entered in the multiline.

e In'Day1 Shift/Duty’ field, hyperlinked ‘Yes' or ‘No' will be displayed based on the mapping of Day 1
Shift/Duty with the Employee. By clicking on the hyperlink, “Applicable Shift/Duty” pop-up appears.

e On click of the “Save” pushbutton, the Shift/Duty pattern details mapped to the employees will be

saved.

Exhibit 4: Identifies the Associate Employees tab in the Maintain Shift/Duty Pattern & Associate Employees

screen:
» Maintain Shift/Duty Pattern & Associate Employees
* [E Maintain Shift/Duty Pattern & Associate Employees n B o o« 9
Maintain Shift/Duty Pattern Amte Employees
Shift/Duty Pattern hd Search By v v
Get Details

shift/ Duty Pattern Details

"o 1-10/22 » » + - O + T T, M B EE = R oE I N A A b Ie)
= Shift/Duty Pattern Descrigtion Employee # 0 Emplayee Name Effective From Effective To Dayl Shift/Duty Jab Classification
1 F ~ IF 00001458 THOMPSON, RYAN Apr-25-2019 Yes

2 54 v 54 00001626 BORTOLAN, ROBERT May-01-2019 No

3 s5 v 55 00000187 PIVETTA, GIANVITTORIO  May-01-2019 Yes

4 55 v §5 00005589 BEAULIEU, CHRISTIAN May-01-2019 Yes

5 s1 v s1 10025470 DUGUAY, JEAN SEBASTIEN  May-01-2019 No

6 sz v sz 00025479 REINERT, PHILIP May-01-2019 No

7 53 v 53 00025602 SANTOS, JONATHAN No

8 54 v 54 00025653 LAURIE, KENNETH On click of hyper"nkl No

] S5 v 55 00025657 MASHHEDI, SHEHRYAA ‘Applicable Shift Duty’ No

10 s1 v st 00030925 CHAVEZ, NESTOR No

pop-up appears -
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Shift Duty Mapped pop-up:
This pop-up enables defining the Shift/Duty pattern by concatenating the duration and the Shift/Duty.

e The active Shift/Duty will be selected from the ‘Shift/Duty’ field.
e The duration for the selected Shift/Duty will be selected from the ‘Duration(Days)’ field.

e  On click of “Save” pushbutton, the system saves the entered values in the respective columns.

Exhibit 5: Identifies the Shift Duty Mapped pop-up screen:

Shift Duty Mapped E o ? & (X
Applicable Shift/ Duty

[« 1 1272 v w47 X A Ew e s e nwmns v 2
#  ShiftyDuty Duration {Days)

1 BC - £l

2 FC - 3

3 v

Save

Applicable Shift/Duty pop-up:
This pop-up enables defining the Day1 Shift/Duty of the roster for the employee.

e Select the checkbox to define the Day1 Shift/Duty of the roster for the employee.

e  On click of “Save” pushbutton, the system saves the Day1 Shift/Duty of the roster.

Exhibit 6: Identifies the Applicable Shift/Duty pop-up screen:

,

Applicable Shift/ Duty
Applicable Shift/ Duty
“p 1-2f7 + n| +T|T A B R EE = R RN H A hd o
Shift Dty Day 1 Shift/Duty of Roster?

shifts

shifts

shifts

Shifts

Shifts

OFF

OFF

T T SR,

Remarks Save
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Maintain Roster Group

Reference: AHBG-29362

Background

This Maintain Roster Group screen enables defining Roster group and association of the Roster group to the
employees. Roster Group with description & group type will be defined in 'Roster Group' tab. Employees will

be associated to roster group with effective from/to in ‘Associate Employees’ tab.
Change Details

Common Master

Manage Quick Code

Quick Code values are defined for the Entity ‘Roster Management’ and ‘Quick Code Type' combination in the

Manage Quick Code activity of the Common Master business component.

The Quick code values are defined under the entity ‘Roster Management’ and Quick Code type “Roster Group
Type'.

Roster Management

Maintain Roster Group

The Maintain Roster Group screen under the Roster Management business component comprises two tabs:

Roster Group tab and Associate Employees tab.
In the Roster Group tab,

Based on the filter criteria provided in the ‘Roster Group #', ‘Roster Group Type’ and ‘Status’ and on click of

“Get Details” pushbutton, the system fetches the details in the “Roster Group Details” multiline.
e The 'Roster Group #' and ‘Description’ fields will be entered in the multiline.

e The 'Roster Group Type' field can be selected from the drop-down values that are defined for the
Entity ‘Roster Management’ and Quick Code Type ‘Roster Group Type' combination in the Manage
Quick Code activity of the Common Master business component.

e  On click of the “Save” pushbutton, the system saves the Roster Group # entered with the description,

Roster Group Type and status.

Ramco Aviation Solution



31 | Enhancement Notification ramco

Exhibit 7: Identifies the Roster Group tab in the Maintain Roster Group screen:

~
> > ? Mamtain Roster Group
% [E Maintain Roster Group n B P e 2
Associate Employees
Roster Group # A Roster Group Type hd Status | Active v Get Details
Roster Group Details
|«< 1-1/1 » » + = @ % T T M BXEE = e RN A hd o
# Roster Group # Description Roster Group Type Status No. of Employees Remarks Addl. Reference
1 RG-Test-01 RG-Test-011 P ~  Active v 5
2 ~  Adive v
On click of ‘Save’,
Roster group details
4 ] b
will be saved.
Save

In the Associate Employees tab,

Based on the filter criteria provided in the ‘Roster Group #' and ‘Employee # and on click of “Get Details”

pushbutton, the system fetches the details in the “Roster Group Employee Details” multiline.
e The 'Roster Group # and ‘Description’ fields will be entered in the multiline.
e The ‘Employee # and the ‘Effective From’ fields will be mapped with the Roster Group #.

e On click of the “Save” pushbutton, the system saves the Roster Group #, Employee # and Effective

From details.

Exhibit 8: Identifies the Associate Employees tab in the Maintain Roster Group screen:

~
“> > > Maintain Roster Group
% [2 Maintain Roster Group = 2 2 + ?2 0
Roster Group Associate Employees
Roster Group # v Employee # P Get Details
Roster Group Employee Details
|« 166 v ml+ a1 AP EE e BN N - 2
= Roster Group # Employee # P Employes Name Display Seq. = Effective From Effective To Job Classification -
1 RG-Test-01 ~ 00001428 LOFTUS, TERESA May-01-2019 A
z RG-Test-01 ~ 00030825 CHAVEZ, NESTOR May-01-2019 A
3 RG-Test-01 ~ 00030827 JODOIN, GUY May-01-2019 A
4 RG-Test-01 ~ 00030928 SAUVE, JEAN-PHILIPPE May-01-2019 A
5 RG-Test-01 ~ 00030344 FORTE, PIETRO May-01-2019 A
6 RG-Test-01 ~ 00030346 FORGET, PIERRE May-01-2019 A
7 -~
. ' /
On click of ‘Save’, the
associating employees
A q »
details will be saved.
Save
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Review/Publish Roster

Reference: AHBG-28095

Background

This Review/Publish Roster screen facilitates the review and modification of the Shift/Duty Roster of the
mechanics/pilots. Timely updates based on change in employee availability, assignment of employees to shifts
or aircraft may be required. Thus, rosters already published may need to be published again after the details

are revised. Hence, a facility to manage and publish rosters is required in the Ramco Aviation system.

Change Details

Roster Management
Review/Publish Roster

The Review/Publish Roster screen under the Roster Management business component facilitates review and

modification of the Shift/Duty Roster of the mechanics/pilots.

e The 'Review/Update’ and ‘View' radio buttons enables the user to review, update and view the
Shift/Duty Roster.

e Select one of the following actions from the ‘Action’ drop-down listbox:
0 Review/Update Plan

0 Review/Update Actual

e Using the help icon in ‘Roster #/Rev. # and choose one and click the ‘Go’ pushbutton in the “Roster
Details” header section to retrieve the roster directly without using the search criteria.

In the “Additional Search” section,

o  Select the ‘Shift/Duty # and click the ‘Go’ pushbutton to retrieve the corresponding shift/duty in the

selected roster.

e Select the Job Classification” from the drop-down list box to select one of the values defined in the

HRMS business component.

e Select the entity "Skill", "License Category", "Qualification #", "Aircraft Model" based on which the

employees will get filtered in the selected roster.

e The “Roster Details” tab displays the normalized Shift/Duty details for the mapped employees for the

roster period with color codes defined for the shift/Duty.

e Onclick of the s icon, ‘Change Shift/Duty’ popup appears.

e The “Roster Summary” tab displays the shift/duty wise employee count for the individual days of the
roster period.
On successful creation and publishing the roster, the status changes to ‘publish’ and revision number will be
blank. When the published roster is modified and saved then the status of roster will be updated as ‘fresh” and
the revision number increments to +1. However the changes and modification done on actual mode in the

previous revision of roster will be carried forward to the new revision.

Ramco Aviation Solution



33 | Enhancement Notification ramco

Exhibit 9: Identifies the Review / Publish Roster screen:

= -~
n> » > Review | Publish Roster
E Review / Publish Roster s i I ]
@ Review / Update @ View Action Review/Update Plan | v
—| Roster Details
Roster #/Rev. # P |ROS000003 12 Description  AG ROSTER 2 Status Confirmed
Effective From  Apr-01-2019 Apr-30-2019 Roster Level Roster Group AG-ROS-RG-01 Schedule 8
Category Mechanic User Status | Record A
=] Additional Search
Employee Shift/Duty - Job Classification v

Entity hd hd

Roster Details Roster Summary

‘«. 11414 v » - T T FwmE R EE R RN N A - o
= Employe Job 01 Apr 02Apr 03Apr 04Apr 05Apr 06Apr 07Apr 08Apr 09Apr 10Apr 11Apr 12Apr 13Apr 16Apr I7Apr 18Apr 19Apr 20Apr 21
i GAUTHIER, RENE 4 BC BC BC BC BC BC BC BC BC BC BC BC FC FC BC Lv w [OFF 1
2 Gordon, Adam I LA LA LA LA L w L LA LA LA LA v (A (Y LA FC FC FC F
3 LEVERT, DANICK 4 Lv v v v FC v v v v FC LV v v v FC BC BC BC E
4 PAGANO, MARIA 4 BC BC BC BC | OFF BC BC BC BC OFF BC BC BC BC | OFF Lv v Lv 1
5 ROBINETTE, RICHARD 4 BC BC BC BC | OFF BC BC BC BC | OFF BC BC BC BC OFF LA LA LA 1
& ROULEAU, RAYMOND 4 FC FC FC FC FC  OFF OFF FC FC FC FC  OFF OFF FC LA LA LA 1
7 WALLACE, TERENCE s LA LA LA OFF OFF LA LA OFF LA LA LA OFF OFF LV v v 1
8 LAAMARI, ACHRAF ' FC FC FC FC FC FC FC FC FC FC OFF OFF FC L w OFF L
9 LAVALLEE, BENOIT 4 BC BC BC BC BC FC FC . BC LA LA LA L

- Planned leaves, Training days,
i0 LAWSON, MORGAN FC FC FC FC FC FC FC X ‘ FC LA LA LA ©
11 LEGARE, JEROME ' BC BC BC BC OFF BC BC HOIIdayS Etc' are deﬁned Wlth OFF L w (A% L
12 LEMIEUX, LINDA ’ LA LA LA OFF OFF LA LA SPECiﬁC color codes OFF v v v L
i3 AXALAN, ANTONIO 4 OFF LA LA LA OFF OFF LA BC BC BC E
14 DA SILVA, MARIO I FC FC FC FC FC FC FC FC FC FC FC FC OFF OFF FC LA LA LA o

Save Publish Generate Roster Report

Change Shift/Duty pop-up:

Using this pop-up, the shift/duty details of particular period in the roster schedule details can be updated.
e Select the ‘Shift/Duty’ and modify the ‘From’ and ‘To’ fields.

e On click of “Save” pushbutton, the system saves the altered Shift/Duty details of the roster.

Exhibit 10: Identifies the Change Shift/Duty popup screen:

"4 N

Change Shiftf Duty X

From | May-01-2019 To | May-23-2019
Shift/Duty | FC hil
Remarks Save
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WHAT'S NEW IN HUBS?

Fleet Operations Hub

Reference: AHBG-30577

Background

In order to satisfy the different needs of the Communication Center, OCC, Tech Records, Pilots, Mechanics and
DoM, a centralized screen is required where the details of the Aircraft and the Work Center’s condition,
Aircraft’s location, the latest Risk Assessment details on an Aircraft, Notes for an Aircraft, Unallocated Aircrafts,
are available. Hence Fleet Operations Hub is developed where multiple roles can refer to information that is

needed for them and take necessary actions.

Change Details

Common Master

Define Process Entities

A new Entity Type ‘Flight Operations’ and Entity ‘Fleet Operations Hub’ is added in the Define Process Entities
activity of the Common Master business component.

A process parameter “Inherit A/C Config's status in arriving at 'A/C Condn' in Fleet Operations Hub?" is added
under the Entity ‘Fleet Operations Hub' and Entity Type ‘Flight Operations’ with the following permitted

values:

e '0'(No) - ‘A/C Condn’ will be determined excluding the Aircraft’s Configuration and the Assembly
status.

e 'T'(Yes) - ‘A/C Condn’ will be determined including the Aircraft’s Configuration and the Assembly

status.

A process parameter “Time Window from the current date within which if any tasks fall due, will result in A/C
Condn. as ‘Upcoming Due?” is added under the Entity ‘Fleet Operations Hub’ and Entity Type ‘Flight
Operations’ with the following permitted values:

e 0" or 'Any positive integers'— No. of days from the current date within which if any tasks fall due, will
result in ‘A/C Condn.” as ‘Upcoming Due'. If the Next Due date falls after this range, then the A/C
Condn will be ‘In Service’, provided all the other parameters that assist in deriving the A/C Condn are

also favorable.
A new process parameter “Display WC Condn. as 'Out of Service' if WC Weather is 'Moderate'?” is added under
the Entity ‘Fleet Operations Hub' and Entity Type ‘Flight Operations’ with the following permitted values:
e '0'(No) — 'WC Condn’ will be ‘In Service' if the WC Weather is marked ‘Moderate’.

e 1'(Yes) — "WC Condn’ will be ‘Out of Service' if the WC Weather is marked ‘Moderate’.
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Fleet Operations Hub

A new activity Fleet Operations Hub is introduced under the Flight Log business component in the Flight
Operations business process chain. This screen retrieves and displays the details of the Aircrafts mapped to the

Work Centers/Bases to which the login user has access rights.

In the ‘Aircraft’ tab, the user can view the details of the Aircrafts’ Allocation to Work Centers/Bases, Risk
Assessment details, Aircraft/WC Condn., and other supplementary information under the status filter.
e On click of the ‘Status filter’, the following tiles are retrieved along with the count of the Aircrafts in

different conditions:

o0 All - Indicates the total count of the Aircrafts that are 'In Service' and 'Out of Service' and that
are allocated to the active Work Centers (for the current date/time) for which the login user

has access rights.

0 In Service - Indicates the total count of the Aircrafts that are 'In Service' and that are
allocated to the active Work Centers (for the current date/time) to which Login user has

access rights.

0 Out of Service - Indicates the total count of the Aircrafts that are ‘Out of Service’ and are
allocated to the active Work Centers (for the current date/time) to which Login user has

access rights.

0 A/C Base Not Mapped(In Service) — Indicates the total count of the Aircrafts that are left

unallocated to any active Work Centers (for the current date/time) and are 'In Service'.

0 A/C Base Not Mapped(Out Service) - Indicates the total count of the Aircrafts that are left
unallocated to any active Work Centers (for the current date/time) and are 'Out of Service'.
The following Aircraft Allocation Details are retrieved in the multiline:
e 'A/C Reg. # is hyperlinked to take the user to the ‘View Aircraft Record’ screen in order to view
additional details of an aircraft (E.g. some of the planning details, ownership details and other

parameter info, etc.)

e 'A/C Model #' displays the model number of the Aircraft.

e 'A/CCondn. field displays an icon indicating the condition of the Aircraft based on the following

logic:

0 InService - Ifvalues of

l. ‘MX Overdue’, ‘Open Packages’, ‘Open Discrepancies’ are ‘No’ and

Il. The ‘Next Due On’ date falls outside the time window provided against the
process parameter "Time Window from the current date within which if any
tasks fall due, will result in A/C Condn. as Upcoming Due'? and

M. 'A/C Config.' field value is 'Active' (only if the process parameter 'Inherit A/C
Config's status in arriving at 'A/C Condn' in Fleet Operations Hub?' is set as
'Yes').

Iv. A/C Assembly status is ‘Complete’ (only if the process parameter 'Inherit A/C
Config's status in arriving at 'A/C Condn' in Fleet Operations Hub?' is set as
'Yes').
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V. Aircraft is Operational.

0  Out of Service ul — If values of

I ‘MX Overdue’ (AND/OR) ‘Open Packages’ (AND/OR) ‘Open Discrepancies’ is ‘Yes’
(OR)

Il. 'A/C Config' field value is other than 'Active' (only if the process parameter
'Inherit A/C Config's status in arriving at 'A/C Condn' in Fleet Operations Hub?' is
setas 'Yes')

(OR)

. A/C Assembly status is ‘Dormant’ or ‘Error’ (only if the process parameter
'Inherit A/C Config's status in arriving at 'A/C Condn' in Fleet Operations Hub?' is
set as 'Yes').

(OR)

V. Aircraft is ‘Under Maintenance’ or ‘Phased Out'.

e Note: Upcoming Due icon will be displayed if the next due task to be
performed in the corresponding aircraft falls within the days as specified in
the process parameter "Time Window from the current date within which if
any tasks fall due, will result in A/C Condn. as ‘Upcoming Due’?"

e The hyperlinked ‘MX Overdue’ field indicates if any tasks/discrepancies available for the respective
Aircraft is overdue to be performed/closed on the aircraft as on the current date.

0 If‘'Yes' then the value ‘Yes' is displayed along with the 'Red' colored icon.

0 If‘No’ then the value ‘N0’ is displayed along with the ‘Green’ colored icon.
e Note: Discrepancies that were deferred and not closed within the deferral
limits will also be considered as Overdue.

e The 'Next Due’ field indicates the date of the very next task/discrepancy that is due to be performed
on the aircraft, from the list of what was planned for the Aircraft.

e The hyperlinked ‘Open Pkgs’ field indicates if any packages that are in-progress for the corresponding
aircraft are available as on the current date/time.

0 If‘Yes' then the value ‘Yes' is displayed along with the 'Red' colored icon.
0 If‘No’ then the value ‘No' is displayed along with the ‘Green’ colored icon.

e The hyperlinked ‘Open DPs’ field indicates if any discrepancies that are in 'under-resolution' or
'pending deferral' or 'pending' status on the corresponding aircraft are available as on the current
date/time.

0 If‘Yes' then the value ‘Yes' is displayed along with the 'Red' colored icon.
0 If‘No’ then the value ‘N0’ is displayed along with the ‘Green’ colored icon.

e The'A/C Config." will display the corresponding Aircraft’s Configuration status.

e The ‘WC # field displays the 'WC #' to which the Aircraft is mapped from the ‘Allocated Aircraft to
Maintenance Base’ screen.

e The ‘Station’ field displays the station to which the WC is mapped in the system.

e The ‘'WC Condn.’ field displays the following icons indicating the condition of the Work Center:

o0 In Service - If values of
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l. Work Center Ops Status is ‘Operational’ and

Il. The value of 'WC Weather' is 'Good' or 'Moderate'(Moderate- only if the process
parameter "Display WC Condn. as 'Out of Service' if WC Weather is 'Moderate'?"

is set as 'No').

0 Out of Service — If values of
l. Work Center Ops Status is ‘Not Operational’ or
Il. The value of 'WC Weather' is 'Bad' or 'Moderate'(Moderate- only if the process
parameter "Display WC Condn. as 'Out of Service' if WC Weather is 'Moderate'?"
is set as 'Yes').
e Note: The ‘WC Condn.’ field displays grey icon if either ‘WC Ops Status’ or
‘WC Weather' is blank or both the fields are blank.

e The above icons are hyperlinked to launch the 'WC Operation & Weather
Status' pop-up.

e The ‘WC Ops Status’ field displays the latest value set in the 'WC Operation & Weather Status' pop-up
for the entity 'WC Ops Status'.

e The ‘WC Weather' field display the latest value set in the 'WC Operation & Weather Status' pop-up for
the entity 'WC Weather'.

e The hyperlinked ‘Last RA Score' field displays the latest Risk Assessment's (that of a pilot) score for the
corresponding A/C Reg. # available in the 'Aircraft Allocation Details' multiline.

e The 'Last RA Status' field displays the status of the latest Risk Assessment # taken by the pilot for the
corresponding Aircraft Reg. # available in the 'Aircraft Allocation Details' multiline.

e The 'Last RA #' field displays the latest Risk Assessment # taken by the pilot for the corresponding
Aircraft Reg. # available in the 'Aircraft Allocation Details' multiline.

e The ‘Last RA By' field displays the name of the pilot who took the latest Risk Assessment # for the
corresponding Aircraft Reg. # available in the 'Aircraft Allocation Details' multiline.

e The 'Notes' field displays the latest Notes available for the corresponding 'Aircraft Reg. #' provided
from the 'Edit Notes' screen.

e The ‘Last JL On' field displays the date of the latest JL recorded for the corresponding A/C Reg. #
available in the 'Aircraft Allocation Details' multiline.

e The hyperlinked ‘Last JL #' field displays the latest recorded Journey Log # for the corresponding
aircraft.

e The ‘Last Package Status’ field displays the status of the package # and hyperlinked ‘Last Package #'
field displays the corresponding latest package #.
e Note: The system will check if any packages are available for the

corresponding Aircraft in the following hierarchical order: In Progress,
Completed, Closed, Planned.

e The 'WC Weather Modified On’ field will display the date/time in which the WC Weather was lastly
modified.

e 'WC Remarks’ will display the WC Remarks that is available against the corresponding WC #, provided
in the 'WC Weather & Operation Status’ pop up.

e ‘Last Modified By’ and ‘Last Modified Date’ fields are displayed in the multiline, which is based on the

modification of either the corresponding Aircraft’ record or the entities inside the ‘WC Weather &
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Operation Status’ pop up- based on whichever is the latest.

e  Select the ‘Quick Links’ drop-down list to navigate to the required screen. This will be useful for bulk
records viewing/processing from another screen. The system lists the following options:
0 Due List
Approve Risk Assessment
Allocate Aircraft to Maintenance Base
Edit Notes
View Notes
View Discrepancies
View Aircraft Exe. Ref. #

View Aircraft Configuration

O O O 0O o o o ©o

View Risk Assessment

Exhibit 1: Identifies the Fleet Operations Hub screen:

> > > Fleet Operations Hub
* [E Fleet Operations Hub n e e ?EE
m; Status filter
2 In Service 1 Out of Service 1 AJC Base Not Mapped (In 641 AJC Base Not Mapped 140
Service) {Out of Service)

Aircraft Allocation Details
‘«1 i=2f2 » 0l TlT A B EE R A N A 0

# A/CReg. #  A/CModel #  AfC MX Overdue  Next Open Pkgs  OpenDPs  A/C We# Station WC Condn.  WC Op. Status W Weather Tiles dis playl ng

1 N17818 190-1008R A e Mo * MNo * Mo 185-20 New York [] Operational Aircraft Allocation

2 6YIMA 737-300 E s No s Yes * Yes 185-20 Mew York [] Operational statuses

Ll 3

Quick Links v A In Service 7 Upcoming Due A Out of Service @ 1In Service @ Out of Service ! Caution + Acceptable X High Risk

WC Operation & Weather Status pop-up:
This pop-up enables the user to set the Operational Status and Weather Condition of the Work Center.
e The 'WC#, ‘'WC Desc.’, ‘Station” and ‘WC Condition’ are displayed in the pop-up.
e The ‘WC Ops Status’ indicates the operational status of the corresponding WC # for which the pop up
was launched which could be “Blank Value”, “Operational” or “Not Operational”.
e The 'WC Weather' indicates the weather condition of the corresponding WC # for which the pop up
was launched which could be “Blank Value”, “Good”, “Moderate” or “Bad”.

e The user can enter ‘WC Remarks’ to give additional information.

e (Click the “Save” pushbutton to save the necessary values.
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Exhibit 2: Identifies the WC Operations &Weather Status pop-up screen:

<
WC Weather & Operation Status = 2 (X
WC # 185-20 WC Desc.  PLUMBING/FABRICATION Station MNew York
WC Condition & WC Operational Status | Operational A4 WC Weather Status |Moderate |
WC Remarks Based on latest update
Save
e o
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Journey Log Hub

Reference: AHBG-25314

Background

In the Aviation industry, managing flight schedules and journey logs are the most Rtly carried out tasks. Hence,
a shared central platform to execute end to end management of journey logs is required to speed up the
Journey Log process. Identifying and retrieving journey logs with precise search filters is required to enable the
mechanics and the Tech records personnel to access the journey logs from among the multitudes of logs. This
would be the key to speeding up the Journey Log process. All essential journey log tasks including creation,
update, revision, view, cancellation and closure by means of a single platform would prove to be extremely

friendly to the users. It would also reduce navigation and the resultant time.

Change Details

Here are the salient features of Journey Hub:

e Enables selection of the fleet for which the journey logs must be retrieved

e Instant retrieval and display of key information on the selected fleet based on the journey log on
selection of fleet. The information retrieved includes the count of Fresh and Under Amendment

journey logs, Zero Hours and Missing journey logs against the fleet.
e Alternatively, enables retrieval of journey logs based on user-specific attributes for a specific period
e Enables generation, modification, revision, update and viewing of journey logs

e Enables recording of Aircraft Maintenance Execution details for aircraft associated with the journey

log
e Enables generation of Aircraft Utilization Report for aircraft associated with the journey log
e Enables approval or cancellation of individual or multiple journey logs

e Retrieves / displays Leg Level details and Parameter details consequent to the flight
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Exhibit 1: The new Journey Log Hub screen

% [E Journey Log Hub 7R e EE

JI Click icon to select fleet for retrieving logs

My Rt : 54 view o o+
Q Totzl Open |16 Al |14 Fresh| [2  Under Amend Last One Week Zethghth_| ‘1 Missing Log ‘1 Total Jour. Log

Journey Log List
Click on theses boxes to display logs in the multiline

‘ W 4 1 -8[14 » » " . o
# Journey Log # log # Status A/C Model # A/CReg # Fiight Date From/To 5ta FAlight Ops. Type Hours Cydles File
1 I-0002062013 Fresh =300 £YIMA 2017/02/09 BKK - AIR 14 1 A
2 1-0002082013 . . . 2017/04/02 MAD - KIN Key info 4 2
3 IL-0002312013 LISt OfJourney Iogs avallable 2017/08/02 1-1 yI 43 1
4 IL-0002402013 against the selected fleet 2017/10/03 ‘CBE - NGL on logs ] 1
5 % 10003062013 2018/01/10 101-101 against 3 1
6 IL-0003162013 Fresh A310 101 2018/03/01 AIR - BGI ﬂ 6 1
7 IL-0003292013 Fresh A3Z20-211 2092 2018/01/07 eet v
S < ) >
Cancel AJC Utiization Report Record Aircraft Maintenance Execution
Journey Log Details
Journey Log #  JL-0003062013 Summary Detaills
HeReas a0 W 4 1 -1/l ow = Al v 0
Flight Date  2018/01/10
OpoTvpe Regular # Fight #  Leglevel Parameter  Leg # Flight Status Dep. Stn. Dep. Date Dep. Time Take OFf Time  Dep. Fuel Readling Arr. Stn.
Log # i 1 On Schedule 101 2018/01/10 01:00 01:00 101
stetus Fresh Overview of the
journey selected Leg level details retrieve d ,
in the multiline for the journey log
selected in the multiline
e
Exhibit 2: The default Auto All-search mode of the Journey Log Hub screen
% [2 Journey Log Hub = 2+« 2?2 30
My Fleet : Al View & +
|: Q Total Open Last One Week Zero Fight Hm_| ‘ 1 Missing
Click the button to create
Journey Log List = .
The Auto All-search mode that appears on launch of the screen journey log record
‘ “od 1 -8/14 » » =
# Journey Log # log # Status A/C Model # A/CReg # Fiight Date From/To 5ta Flight Ops. Type Hours Cydles File
1 IL-0002062013 Fr Regular 14 1 A
2 IL-00020820 1 e Click on the data hyperlink to display details of journey Reguisr 4 2
: Jeovemizon ™ |og, Leg level and Parameter details below Reguer “ !
4 IL-0002402013 Fresh Regular o 1
5 "m IL-0003062013 Fresh A310 101 2018/01]10 101-101 Regular 3 1
6 IL-0003162013 Fresh A310 101 2018/03/01 AIR - BGI Regular 6 1
7 IL-00032924 [A320-211 2092 2018/01/07 Regular v
8 < Click on data link to : : >
view jou ey Iog Cancel AJC Utiization Report Record Aircraft Maintenance Execution
Journey Log Details
Journey Log #  JL-0003062013 Summary Detaills
HeReas a0 W 4 1 -1/l ow = Al v 0
Flight Date  2018/01/10
OpoTvpe Regular # Fight #  Leglevel Parameter  Leg # Flight Status Dep. Stn. Dep. Date Dep. Time Take OFf Time  Dep. Fuel Readling Arr. Stn.
Log # 1 i 1 On Schedule 101 2018/01/10 01:00 01:00 101
Status  Fresh
< >
e
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Exhibit 3: The User-specific search mode in the new Journey Log Hub screen

% [ Journcy Log Hub z R+ 2 EM
My Fleet : Al ALL View |Jour =l +
Search By - v Additional Search - w| Flight Date Range |2019/04 |z019/04/10 Get Details
AJC Group # Fiight Category
AJC Model # Flight Ops. Type
Journey Log List AJCReq. # Fiight Status
m 1 _8/14 » » Customer # [ Name Journey Log Status - D|
Journey Log #
# Jourmey Log # Sub Heet # i v A/CModel # AfCReg # Flight Date From/To 5tn Cydes File
1 0002062013 Fresh 737-300 BYIMA 2017/02{09 BKK - AIR .
2 10002082013 Fresh i wo-an | Eeer iourney log # Specify search
3 I1-0002312013 Fresh Al ClICk here to conﬁrm /08/02 1-1 ) Criteria and C“Ck
a 10002402013 Fresh ] 10/03 CBE - HGL here and click Go to )
s 7@ [5id003062015 Fresh »f journey logs selected  feroi0 101-101 Lo here to retrieve
6 JL-0003162013 Fresh Al . . f03/01 AIR - BGT view Journey Iog i I
in multiline journey logs
7 I-0003292013 Fresh Al record
S < >
Cancel AJC Utiization Report Record Aircraft Maintenance Execution
jloumes Log Dekads \l Click here to cancel journey logs
Journey Log #  JL-0003062013 Summary Details . e
sjcRea® 101 selected in multiline
[« 1 1/1 v n = 0
Flight Date  2018/01/10
T # Fight #  Leglevel Parameter  Leg # Fight Status Dep. Stn, Dep. Date Dep. Time Take OFF Time  Dep. Fuel Reading Arr. Stn.
Log # 1 On Schedule 101 2018/01/10 01:00 01:00 101
s mres|  Click icon to modify Fresh
journey logs or amend Under
Amendment journey logs =
e

Exhibit 4: The Parameter tab in the new Journey Log Hub screen

* [2 Journey Log Hub n o« 2R

My Fleet : Al ALL G + ]
Search By - - Additional Search - +  Flight Date Range |03-04-2019 [ [10-0a2019 i

Journey Log List

« « 1 -BJ/19 + » = M - D|

# Joumey Log & lLog# Status A/C Model £ AfcReg # Flght Date From/To 5t Fight Ops. Type Hours | Cydes Fie

1 IL-0003882013 Fresh A320-211 15-1820 12-12-2018 123456 - 123457 Regular

2 IL-0003842013 Fresh BELL2Z30 | uappoqy | B141 16-12-2018 BLD TestFight | Click here to generate Aircraft

3 IL-0003952013 Fresh BELL230 B141 16-12-2018 GCA Test Fight

3 1-0003982013 Fresh BELL230 B141 16-12-2018 GCA Test Fight Utilization report for the aircraft

s "9 30003992015 Fresh BELL230 B141 17-12-2018 GCA TestFight [ ralated to journey |Og

6 IL-0004282013 Fresh B767-200 1132 31-012018 AIR - BGI Regular

7 0004312013 Fresh B767-200 1132 01-02-2019 AIR - 103 Regular

© < >

A/C Utiization Repart Record Aircraft Maintenance Execution

Journey Log Detais . .
Soumey Lo 110003992013 % Parameters details of the aircraft

A/CReg# Bl41

‘ W o4 1 22 o n = Al Iel
Fiight Date  17-12-2018
# Parameter Valve Position # Part # oM Update Mode Current Value Resuftant Valve
Ops Type Test Flight
1 ROTCYCLE CYCLES
= Click here to reject HOURS D
Status Fresh ZJ RO ) Click here to create work
single journey log package for the aircraft
< selected in multiline >

Click here to confirm related to journey log

single journey log
selected in multiline

Approve
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WHAT'S NEW IN AIRCRAFT WORK REPORTING HUB?

Ability to dual authenticate employee in Work Reporting Hub upon

Sign Off

Reference: AHBG-25928

Background

Aircraft and Component maintenance operations in Aviation are critical in nature and hence face stringent

regulatory requirements. In consideration of this, the MRO organizations pursue authentication procedures

during task and discrepancy sign off. To meet this requirement, a provision is required in the Ramco Aviation

suite to enforce dual authentication of employees during task / discrepancy sign off to ensure that the

employee # provided in the sign off section is the same employee who has actually signed off.

Change Details

In order to enable dual authentication of employees who performed sign off of tasks and discrepancies, the

following entity in the Smart Card Interface business component (the Configure Dual Authentication screen)

will be made use of:

(0]
(0]
(0]
(0]

Application Group: Desktop

Entity: Aircraft Maintenance Execution

Action: Sign-Off

Authentication Type: Not Required, Login Password, Login Password & PIN or PIN

e  For successful sign off of a task/discrepancy, the mechanic / inspector will be required to provide PIN

or Login Password or both as set for the employee ID based on the authentication type set for the

entity Aircraft Maintenance Execution in the Smart Card Interface business component.

Authentication Type Mandatory Credentials

Not Required The employee can sign off tasks/discrepancies without Dual

Authentication. The User Authentication popup will not appear

on sign off

PIN The employee must provide PIN for successful sign off as set in
the Set / Change PIN activity in Smart Card Interface

Login Password The employee must provide Login Password for successful sign
off

PIN & Password The employee must provide both PIN and Login Password for

successful sign off (PIN, as set in the Set / Change PIN activity in
Smart Card Interface

e If the authentication type is PIN, Password or PIN & Password and the PIN has not been set, the Set /

Change PIN popup appears to enable the employees to define the PIN. After the PIN is saved, the

employees can complete the sign off by authenticating using the new PIN and / or Login Password

Ramco Aviation Solution



44 | Enhancement Notification ramdco

¢ In the Work Reporting Hub screen, the employees can sign off tasks in the Task tab multiline and the

Task Actions popup; while the discrepancies can be signed off in the Discrepancy tab multiline and
Discrepancy Actions popups.
e In order to dismiss the User Authentication or the Set/Change PIN popups and get back to the

previous screen/popup, the employee can make use of the Cancel button in the respective popups.

Exhibit 1: The Work Reporting Hub screen

El Work Reporting Hub B Qe ?E
Iwantto ©) Create © Work on |Aircraft Maint.Bxe.# | ¥ |LP%000002/YYYY  |P Go Reporting Date Time o FH 000  HRS Fc 10 o
LP%000002/ Y¥YYY Aircraft Reg # Work Center # T
Complete |+
YUL-100-02
<= —Document Infc
ckage 25 s W Progres ra e ce Info s 1 al Info (Pending / T
Planned Start Dec 212016 Tasks (Open/Total) 2/2 Hangar-In Date Dec 21 2016 Log Ref# Request 0/0
s Discreps. 0/1/1 s Issue 0/0
Actusl Start Jan 5 2017 (Open/Def[Total) Hangar-Out Date Dec 21 2016 Station VUL !
« Planned End Jan 62017 Tot. Est. Man Hrs, 2 Exe. Category 1-Repair Replace 0/0 »
Proj. Compl. Date _ )
Actual End Tot. Act. Man Hrs. 108 CAPEX Prop. # Return 0/0
Delayed Start by 15 33% Completed Vlow Priority Parts Hub
Day(s)
Toggle Views |4 =3 sy
:= [N
S et : view : (D) Simple @ Detail
ALL Planne: In-Progress Complete Other
=} LP%000002/ YYYY 2 1 1 0 0
+1- Discrepancies
~}- Tasks —
K 1-2/2 » ni= all - 0
iohmoress + Emor cs WS Seq  Tasks © ATA# P Description Execution Comments Status Source Task/Discrap. = O
Planned
=nn 1 . 1 CF6-80E1 80 MPI TECH SHEET In-Progress w
! ' P . 2 NST00S3322017 20 test Planned v
3 ~
On save of the task after providing mechanic /
inspector Emp Code, the Dual Authentication popup
»
on =
(0] o] G Complete | = b El _ 0 >
StartClock | Stop Clock || Reset Report Discrep. | Task Action Hold Release.
Request Part Change Part Sign Off Subtasks Quick Links =

Exhibit 2: The User Authentication popup in the Work Reporting Hub screen

P » MroraltjShop Work Managoement York Heporting Hub ) Work Reporting Hub
* [© Work Reporting Hub « 2 5
—_— @ work on Aot Mene xe s v (06000001201 P Go g Duge Tim M B €300 WS L= o
TX-DO0001- 2017 User Authentication e Haen. Grets =
arsd Ch E & 00041383 e
- Brg- Mooy SENECHAL DOMIICS Enter login password

- > | Login Password [ - .
B ~_ to complete sign off
- Authenticate: Cancel

® o 5 w3 Type ATaz P Description (CorTective Action Stanus Soure

. e 2 . Desciepancy-dioect-1 v  Defernsd

. R - screpancy-d v Delernes
3 . RE - s = s - Cose
+ = . MIREF v W . test w ¥ UnderResohtion

tes
,
¢ . " n

Start Cack Stop Clodk Apsen Report Discrep, Discreg. Action o Amease
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Exhibit 3: The Set/Change PIN popup in the Work Reporting Hub screen

‘4 ™
Set/Change PIN
| Employee 00001413 Employee Name RICHARD RAM
i
Login Password OR 0ld PIN
New PIN I

Confirm New PIN I

/]
7] =

/|

Define new PIN to making
use of in signing off
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Ability to Display and Save License/Certificate # & Category
information during Sign Off using Dual Authentication in Work

Reporting Hub

Reference: AHBG-25231

Background

On completion of task / discrepancy Sign Off, the ARC report is generated that also displays the sign off
information of the technicians along with license / certificate details, etc. In order to ensure that this
information is currently relevant / correct, an opportunity must be provided to aircraft mechanics/inspectors to
view this information before it is printed in the report. In this way, the reports can be generated with the

updated information while avoiding errors / rework.

Change Details

To facilitate review and update of license / certificate details of mechanics / inspectors during sign off, the
following developments have been built in the Work Reporting Hub screen.
e Note: Then User Authentication popup appears only if Dual Authentication for

the entity ‘Aircraft Maintenance Execution’ has been enabled in the Configure
Dual Authentication activity of Smart Card Interface.

¢ New fields have been added in the User Authentication popup

0 License / Certificate #, a drop-down list box from which the users can select the License /
Certificate # that they hold (displayed based on the process parameter ‘Display &
Capture License/Certificate information during Task/Discrepancy Sign Off using Dual

Authentication?’)

0 Category, a display-only field that indicates the category to which the License /
Certificate # belongs (displayed based on the process parameter ‘Display & Capture
License/Certificate information during Task/Discrepancy Sign Off using Dual

Authentication?’)

e On tap of Authenticate button, the Certificate / License # will be saved against the task or corrective

action.

e However, new process parameter ‘Display & Capture License/Certificate information during
Task/Discrepancy Sign Off using Dual Authentication?’ has been added under the entity types
Package Type and entity All Packages in the Define Process Entities activity of Common Master will
decide whether viewing / updating license / certificate information can happen during sign off as

illustrated in the next table:

Process parameter Value Impact

Display & Capture 0/ Not The new fields - License/Certificate #, Category will not
License/Certificate information Required be available in the User Authentication / E-Sign Off
during Task/Discrepancy Sign popup during sign off
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Off using Dual Authentication?

1/ License # Two new fields - License #/Certificate # and Category will
appear in the User Authentication popup during sign off.
The License #/Certificate # drop-down list box will fetch
and display the License data)

2/ Certificate # | Two new fields - License #/Certificate # and Category will
appear in the User Authentication popup during sign off.
The License #/Certificate # drop-down list box will fetch
and display the Certificate data)

e If the process parameter is set to 1 or 2, the License / Certificate # drop-down list box and the
Category field appear in the User Authentication popup. The drop-down list box displays licenses held
by the employee ID, if the process parameter value is set as 1 while certificates are listed in the drop-
down list box, if the process parameter is 2. The License / Certificate # drop-down list box retrieves

license / certificate for Employee ID taking into consideration the skill code required for sign Off.

e The Category field displays the corresponding category of the License / Certificate #.

Exhibit 1: The Work Reporting Hub screen

~

/ﬂ\ > Aircraft/Shop Work Management > Work Reporting Hub » Work Reporting Hub
E Work Reporting Hub RamcoRole -RAMCOOU ~ 32 I 4= 2
A — 3 M ooy
=18
Source Task/Discrep. # Search By hd Go View : @ simple @ Detail
=+ Additional 5 h
+}- 739900049088 fonalseare
‘ W o4 13 -20/20 +» B = Al - 0
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18 B . 26 3-A31-00-MPD-08952 [E © 00-00
19 B - 27 0000-A31-0015454 E| e 00-00
20 B - 28 NST-005744-2019 = e 00-00
v
o ® @, ‘ o= n >
Complete |~ 0
Start Clock || Stop Clock | Reset P Report Discrep. Task Action Hold Release
Request Part Change Part Sign OFf Subtasks Quick Links -

Exhibit 2: The User Authentication popup in the Work Reporting Hub screen

:E= | . J',B'"‘* ©  Default Window

[ > Alrcraft/Shop Work Management > Work Reporting Hub > wiark Reporting Hub

F | Work Reporting Hub RamcoRole - RAMCOOU » 22 §5 4= 9 [@ (7
bt 10 cite @ work on |AlcraltMaint, Exe, v [VP-000299-2012 Pl Go Reperting Date: T B |G FH 54123 HRS Fe ELZC S =
P-000299-2012 v Select the license / 2
lanned Une Package VT-666 User Authentication b

i certificate # used for

I The category of the L o — %1 sign off.
License / Certificate # sense | Ceticate &

Go View o
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1:3/3 v nw o | Al - f-)
# Eror 5 WS Seq nents. Previaus Execution Comments
d 1 ) ! Authenticate | Cancel
Tap here to complete
task/discrepancy sign off.
¥
. H-} ] > =
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Ability to associate work center, release and execute package from

Work Reporting Hub

Reference: AHBG-24896

Background

Currently, in Ramco Aviation, aircraft work package can be released by MCC only after specifying the work
center in which the package must be executed. However, in Line Maintenance operations, the station (work
center) where the aircraft was previously planned for night-halt could unpredictably change due to changed
flight schedule, delay or diversion. As the aircraft has halted in a station that is different from earlier scheduled
station, the line mechanics will not be able to view/execute package as they would not have access to the
work center. As a result, the details of the undertaken maintenance are manually entered in logs and then this
data is entered into the system on a future date resulting in paperwork and backlogs. Therefore, a provision to
enable line mechanics to specify the work center, release and then execute the work package must be

supported by the system.

Change Details

To allow mechanics in stations to assign or change the work center for packages in the Fresh status, the
following developments have been incorporated in the Ramco Aviation suite
e The process parameter ‘Allow Work Center Assignment in Work Reporting Hub?' under the entity type
Package Type and the entity All User Defined values including Log Card but excluding "--All Packages--"
has been added in the Define Process Parameters activity of Common Master to allow / disallow users

from specifying the work center for aircraft work packages in the Work Reporting Hub page.

Allow Work Center Impact based on process parameter value
Assignment in Work
Reporting Hub? value

No/0 The users cannot specify the work center for execution of packages in Fresh /
Draft status.

Yes /1 The Assign Work Center and Release Package popup appears in the Work
Reporting Hub page for users to specify the work center for package execution,
if a work center was not already assigned. The users can thus release and

execute package in the station at which the aircraft has halted for line

maintenance.

e The Assign Work Center and Release Package popup has been created for users to specify the work
center for the release and execution of the package. The users are given the option to select any of
the work centers for which they have access rights.

e The status of the package changes from Fresh to Planned on assigning work center and work

reporting details can now be recorded for the package.
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Exhibit 1: The Work Reporting Hub page

* = Work Reporting Hub o e 253

Iwantto©) Creste @ Work on |Arcraft Maint. Exe. # v | |VP-000878-2018 p| Go

Click here to open the Assign Work
Center and Release Package popup

Exhibit 2: The Assign Work Center and Release Package popup in the Work Reporting Hub page

* [2 work Reporting Hub 7o 2R

1 want to Create @ Work on |Aircraft Maint. Bxe. # | ¥ |WP-000878-2018 P Go

This popup opens only for Fresh packages
based on process parameter

=
(Assign Work Center and Release Package x 1

mircraft Reg. # VT-GON Aircraft Maint. Exe. # VP-000878-2018

Message Center

Work Center is not assigned. Do you want to assign the Work Center to the Package, Release and
- Execute it?

Select the work center
for package execution

Work Center # BOM-WC v

Yes

\ Click here to release and I
process the package.
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Ability to create a work package in WR Hub without a Work Center
Reference: AHBG-27940

Background

Currently, in Ramco Aviation, it is mandatory for the aircraft mechanics to specify the work center for the
execution of the package at the time of package creation itself. However, in real time, it is not uncommon for
flights to be diverted to a station other than the arrival station that was earlier planned. As a result, the work
center planned for maintenance would not be relevant anymore and hence a new work center would have to
be assigned for the execution of the planned package. To address such circumstances, the users must be
allowed to create work packages without assigned work center. However, the package can be assigned to the

work center attached to the station at which the incoming flight eventually arrives.

Change Details

To facilitate creation of work packages without a specific work center in the | want to Create mode in the Work
Reporting Hub screen, new process parameter “Allow Creation of Package in the Work Reporting Hub without
a Work Center?” has been added under the entity type Package Type and the entity Log Card and All User-
Defined Package Types in the Define Process Entities activity of Common Master as illustrated in below table.

Process Impact

Parameter

Value

1 for The users can create work packages without specifying work center. in the Fresh status
Allowed

0 for Not The users cannot create work packages without specifying work center in the Fresh
Allowed status

New Edit icon has been added on top of the Work Reporting Hub page to enable the users to modify / update
the packages. The users can tap on the Edit icon to open the Edit Package Additional Information popup and

update the details including the work center as and when the arrival station is confirmed.
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Exhibit 1: The “I want to Create mode in the Work Reporting Hub screen

% [E Wwork Reporting Hub R 4= 9
Iwantto® Create © work |Log card v forA/CReg# P [102 Work Center for package creation
Mot Ganerated becomes mandatory based on i =
Log card process parameter & Quick Links
Work Center # TOTRET Planned Start / End ] ]
Category Il—Rapair - Priority  ADG - Description
+] Incoming Flight Info
omcapncy
‘ " o4 [Norecords to display] » » = Al - 0
# Emor €5 WS Seq Task#D 55 ATA#D  Desciption Add New Execution Comments | Previous Execution Comments Status  Source Task/Discrep. #0
1 ~
< >
Create Package
Exhibit 2: The | want to Work mode in the Work Reporting Hub screen
* [E Work Reporting Hub B2 e 9
Iwantto® Create @ Work on |Aircra& Maint. Exe. # + |LP-000003-2019 Reporting Date Time [N FH 455.00 HRS FC 100  CYC
% 1] Due List [+] Maint. Events =,
LP-000003-2019 e | ol H =
In-Progress Line Package 1133 & Quick Links Print
-] D¢ t Infe . P
ceument i Click Edit icon to
ra d k Parameter Info Ref ce Info ra
Tasks (open/Total) [ UP! ate package B767-200 ENGCT 0CC Log Ref#
Actual Start Jan 9 2018 Cupen;[f;—';;r';f;é o AJCHSN 1133 Eeroey Station 1234
&« Planned End Jan 10 2019 ot Est Man e, 7 Last JLog # JL-0001122013 o 0 eve Exe. Category 1-Repair »
Actual End Tot. Act. Man Hrs. 0 HexDuelks P CAPEX Prop. #
On Time 0% Completed Due Items AOG Priority
T > omcapncy
= [HY
View:@ Smple © Detal
= Q | Planned 5 | In-Progress ( | Gompleted Q | other
W 4 1 -5/5 » n = Al hd el
# Error ¢5 WS Seq  Task# p ss ATA#D  Description Add New Execution Comments Previous Execution Comments
1 . 1 NST-027272-2018 = © o000 Left winglet inspection
2 . 4 NST-027275-201% = e o0 test
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Ability to Sign Off Subtasks in a Popup in the AME Hub

Reference: AHBG-27282

Background

Currently, the mechanics/inspectors can record work against sub tasks in the Aircraft Maintenance Hub.
However, the users are required to traverse to the Record Sign Off & Work Completion screen in Aircraft
Maintenance Execution to perform the following subsequent functions:

e Signing off at the sub task level

e Viewing Sub tasks

e Signing off at the skill level
A functionality wherein the above actions are supported is now needed in the Work Reporting Hub screen to

cut out the navigation.

Change Details

In order to enable mechanics and inspectors to sign off tasks right away in the Work Reporting Hub screen, the
following changes have been incorporated in the Work Reporting Hub screen:

e New column SS added in the Task and Discrepancy tab multilines. This column indicates the sign off

status of sub tasks as well as the availability / non-availability of sub tasks for the task. On click of

these icons, the Record Sign-Off & Work Completion popup showing the associated sub tasks appears.

The below tables illustrates the symbolic representation by the icons in the new column SS.

Icons Meaning

E The task / discrepancy task does has sub tasks and the sign off status is ‘Not Required’ or ‘Signed
Off (Voided)
The task / discrepancy task has sub tasks and is pending for sign off

E The task / discrepancy task has sub tasks and is signed off

= The task /discrepancy task does not have sub tasks and has sign off status as ‘Not Required’ or
‘Signed Off (Voided)’
The task / discrepancy task does not have sub tasks and is pending for Sign off (could be Pending

Mechanic / Pending Inspector / Pending Mech & Insp)

= Task / discrepancy task does not have sub tasks and is signed off

e The users can click the = and '=licons for pending tasks and sub tasks to open the Record Sign-Off &
Work Completion popup. The users can record necessary details for sub tasks in the Record Sign-Off &

Work Completion popup.

e However, the users can click the Sign Off Sub Tasks link to sign off sub tasks of multiple tasks in one
go.
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Exhibit 1: The Work Reporting Hub page

% work Reporting Hub o e« 25
Iwantto @ create @ work on IAlr(raﬂ Maint. Exe. & ¥ |w-uuu?17—2015 P Go Reporting Date Time B8 | ¢ FH 455.00 HRS FC 1.00 ove o
VP-000717-2015 Package Type Work [1] Due List [] Maint. Events =
- Complete |+ =
In-Progress Visit Package YUL-100-00 & Quick Links Print
(#) Document Info
allr by IEI Discrepancy
New column indicating
: : ! i
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5 o . 5 0000-B76-0007998 00-00 Check IFE
& B . & 0000-B76-0007957 00-00 Cleaning
4 »
O €] & = H) n >
Startock | Stop Clock || Reset Cpes e B Hold e
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(=) In-Direct Time Reporting
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4 3 Start Clock Stop Clock Reset
Exhibit 2: The Record Sign-Off and Work Completion popup in the Work Reporting Hub page
I Record Sign-Off & Work Completion B2 2%
Dt & Time
ament Details F Flight Mours | Cycles
Hachams 9 . P Specify these fields to sign
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=] Tk Sign
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Ability to display Detail view by default on launch of Aircraft Work
Reporting Hub and Parts Hub

Reference: AHBG-27492

Background

In the screens of Aircraft Execution Hub, the users have the option to select either Simple or Detail views of
AME packages. However, a provision to launch the screens of Aircraft Execution Hub in the Detail view at the
onset is required so that the users do not have to toggle to the Detail view to view the additionally required

data in the Detail view columns.

Change Details

In order to launch the Detail view by default, the following additions have been carried out in Aircraft
Execution Hub:
e Two new process parameters have been added under the entity type Package Type and the entity All
User Defined Package Types including Log Card in the Define Process Entities activity of Common
Master to make the Detail view as the default view of the tabs in the Aircraft Execution Hub screens.
These process parameters can be configured in such a way that the screens of the Aircraft Execution

Hub component appear in the Detail view as illustrated in the below table.

Process Parameter: Default View for Task/Discrepancy tabs on launch of Work Reporting Hub?

Process Parameter Value Impact on Task / Discrepancy tab

0 for Simple On launch of the page, the Task / Discrepancy tab appears in the Simple view of
the Task tab

1 for Detail On launch of the page, the Task tab appears in the Detail view of the Task tab

Process Parameter: Default View for Part Requirements / Request & Part Attach / Remove tabs on launch of Parts

Hub?

Process Parameter Value Impact on Part Requirements / Request / Part Attach / Remove tab

0 for Simple On launch, the Part Requirements / Request / Part Attach / Remove tab appears in
the Simple view

1 for Detail On launch, the Part Requirements / Request / Part Attach / Remove tab appears in

the Detail view
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Exhibit 1: The Task tab in the Work Reporting Hub screen

% [E Work Reporting Hub P e 2
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&« Planned End Jan 10 2019 T Last Jlog # JL-0001122013 This radio button will be selected »
Actual End Tt Ack. Man Hrs. 0 Next Duein on launch of the page based on
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2 . 4 NST-027275-2019 = O oo-00 test
3 . 5 NST-027276-2019 o o000 testi23
4 . 6 NST-027277-2019 = o oo-00 123
5 . 7 NST-027278-2019 = © o000 tttt
6

e On click of Enter in the Exec. Doc. # field / GO button, the Work Reporting Hub screen displays in the
Detail view, if the process parameter ‘Default View for Task/Discrepancy tabs on launch of Work

Reporting Hub?' is set as 1 for Detail.

Exhibit 2: The Part Attach / Remove tab in the Parts Hub screen

£l 'al ui
S Parts Hub &)
<=+Search This radio button will be selected on
Exe. Doc. # P |LP‘-DDDDDZ—ZD19 Search For Task # | Type / Description | ATA # Search I
aunch of the page based on process
'E‘:f:‘gdﬂﬂz’z‘?l? Task / Discrep. # Type Status Description Rep. Time |
COP-031082019::1 v NonRout  Planned Disc 1 parameter value
Part Reguirements / Request
=Hla View:©) Sple 0 Detai
Rem. But Not Force Part Part Not Issued Part Routed
0 A Change 0 0
| "l [Morecords to display] » » = Al R Jol
# Emor €S Source Task/Discrep. # £ Tracking # Actien Object Type Rem. Part & £ Rem. Serial £ Rem. Qty. Alt. Part # O Alt. Serial #> Auto Issue? Att. Qty. AfClevel# D
1 Replace ~ Component ~ No. v

e  On click of Enter in the Exec. Doc. # field / Search button, the Parts Hub screen displays in the Detail
view, if the process parameter Default View for Part Requirements / Request & Part Attach / Remove
tabs on launch of Parts Hub? is set as 1 for Detail.
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Ability to book Indirect Time from the AME Hub

Reference: AHBG-27348

Background

The Aircraft mechanics / inspectors devote time on meetings, training sessions, team outing, technical records
evaluation, etc. in addition to maintenance execution and inspection. Hence, a provision to enable the
mechanics / inspectors to book time against tasks other than aircraft / component maintenance is required in
Work Reporting Hub.

Change Details

In order to facilitate the mechanics / inspectors to book time against non-maintenance related tasks, the

following changes have been incorporated in the Work Reporting Hub screen:

e The new section In-Direct Time Reporting has been added in the Work Reporting Hub screen.

e The In-Direct Time Reporting section will have the following fields:
0 In-Direct Category drop-down list box to select the category for indirect time booking

0 Attendance Type drop-down list box to select the type of attendance for indirect time

booking
0 Start Date & Time of task
0 End Date & Time of task
0 Comments on task /time booking

0 New buttons Start Clock, Stop Clock and Reset buttons introduced in the new section. The
Start Clock and Stop Clock buttons enable users to begin and end time booking to the
current UTC / Station date & time for non-maintenance tasks. The Reset button resets the
start time to the current UTC / Station date & time.
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Exhibit 1: The In-Direct Time Booking section in the Tasks tab of the eLog screen
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ramco

Ability to restrict deferral of discrepancy without sign off information

Reference: AHBG-27922

Background

In aircraft maintenance, the deferring of a discrepancy is considered a critical action that must be tracked for

the purpose of future reference / maintenance needs. Currently, Ramco Aviation allows the aircraft mechanics

to defer a discrepancy without sign off. However, it is required that the system sets the sign off as mandatory

for discrepancy deferral for a superior / closer tracking of maintenance execution.

Change Details

Now, a provision to mandate the corrective action upon discrepancy deferral (thereby mandating sign off

requirements) will be provided in the following screens:

1. Record Aircraft Maintenance Execution Details

i. Discrepancies tab
2. Aircraft Work Reporting Hub:

i. Discrepancy tab Multiline

ii. Discrepancy Action popup

iil. Manage Discrepancy popup

3. MechanicAnywhere

i Create Discrepancy screen

ii. Discrepancy Write Up popup

iil. New Corrective Action popup

iv. Action Change popup

In order to mandate sign off during discrepancy deferral, the following developments have been incorporated

in Ramco Aviation:

e New process parameter ‘Mandate Corrective Action during discrepancy deferral?’ has been added

under the entity type Package Type and the entity All User-Defined Package Types in the

e Define Process Parameters activity of Common Master to mandate corrective action against a

deferred discrepancy.

Process Parameter
Value

Impact in the above-listed screens

1 for Yes

The system will mandate the entry of corrective action when the

mechanic/inspector tries to defer a discrepancy

0 for No

The system will not mandate the entry of corrective action when the

mechanic/inspector tries to defer a discrepancy

e Now, after the user enters corrective action, the system will fetch the sign off requirements based on

the process parameter ‘Default Sign-off Requirement for Non Routines’ and then if the process

parameter ‘Enforce Sign-Off' is set as 1 (Yes), the system mandates sign off details upon deferral of the
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ramco

discrepancy.

Exhibit 1: The Discrepancies tab of the Record Aircraft Maintenance Execution screen

Record Aircraft Maintenance Execution Details
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Exhibit 2: The Discrepancy tab of the Work Reporting Hub screen
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Ability to display all Deferred Discrepancies in AME Hub Due Items

popup including the ones in open packages

Reference: AHBG-26554

Background

Currently, the users are able to retrieve deferred discrepancies from packages only in the Completed or Closed
status from the Work Reporting Hub screen. However, a provision is required wherein the users are able to
access deferred discrepancies from the open packages also.

Change Details

To enable the retrieval of deferred discrepancies from the Planned and In Progress packages in addition to
Completed and Closed packages in the Deferred Discreps. tile card in the Due Items popup of the Work
Reporting Hub screen, the following has been developed as part of the enhancement:
e New process parameter ‘Display Option for Deferred Discrepancies in Due Items of Work Reporting
Hub?’ under the entity type Package Type and the entity All Packages has been defined in the Define
Process Entities activity of Common Master to determine the retrieval and display of deferred

discrepancies based on the status of the package in the Deferred Discreps. tile card.

Process Parameter Value Impact on Retrieval of Deferred discrepancies in Due ltems
popup
1 for All Deferred Discrepancies The Deferred Discreps. tile card displays the count of

discrepancies in the 'Deferred' status from the Planned, In

Progress, Completed and Closed packages

O for Only Deferred Discrepancies | The Deferred Discreps. tile card displays the count of
from Completed/Closed Packages | discrepancies in the 'Deferred' status from the Completed and

Closed packages
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Exhibit 1: The Due Items popup in the Work Reporting Hub screen
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Addition of Radio Communication in Manage Discrepancy pop-up in
AME Hub

Reference: AHBG-27930

Background

In real time aircraft maintenance, the aircraft mechanics who report discrepancies also suggest corrective
action for resolving the discrepancy at the same time. Hence, a provision to record the suggestive action at the
time of creation / reporting the discrepancy is required to be built in the Ramco Aviation system.

Change Details

To enable the users to suggest corrective action for a discrepancy at the time of reporting / creation, the

following change has been undertaken in the Work Reporting Hub screen:

¢ New input field Radio Communication has been added in the Manage Discrepancy popup

e Further, in the event of the user not providing description for the discrepancy, the system copies the

text provided in the Radio Communication field to the Description field.

Exhibit 1: The Manage Discrepancy popup in the Work Reporting Hub screen

Manage Discrepancy = 2 X

Source Task/Discrep. # Source Desc. -

Type IMIREP New input field Log Item = ATAE P I
Reported By 00041383 Reported Date Reported Time [ 1]

Description

Radio Communication

{=1—More Info
Parts Required? hd Corrosion Related? hd Major Item? v
Category hd Repair Class. hd Repeat? No v
skill # 2 Zone # P Work Area £ 2
Est. Man Hrs. Exe. Phase i Exec. Category v
1+ — Action

Report Discrepancy
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Review and modification of Corrective Action in AME Hub

Reference: AHBG-27946

Background

Currently, Ramco Aviation does not allow the users to review / modify corrective action of discrepancies that
have been closed / deferred in the Work Reporting Hub screen. However, a provision to allow review and
modification of corrective action of closed / deferred discrepancies is required for the supervisors to update

the corrective action entered by the mechanics / supervisors.

Change Details

To enable the users to review / modify corrective action of discrepancies in the Closed/Deferred status, the
following development has been built-in in the Work Reporting Hub screen:

e New process parameter “Allow review of Closed/Deferred Discrepancies in Discrepancy Action popup

of Work Reporting Hub?” has been added under the entity type Package Type and the entity Log Card

and all user defined Package Types in the Define Process Entities activity of Common Master to enable

the users to access the Discrepancy Actions popup for the closed /deferred discrepancies.

Process Parameter Value | Impact
1 for Allowed On click of the Discrep. Actions button, the Discrepancy Actions window opens up

for the closed / deferred discrepancies allowing the users to review the
discrepancy details
0 for Not Allowed The Discrep. Actions button is not enabled for the closed / deferred discrepancies

e New process parameter “Allow modification of Corrective Action of Closed Discrepancies in
Discrepancy Action popup of Work Reporting Hub?” has been added under the entity type Package
Type and the entity Log Card and all user defined Package Types in the Define Process Entities activity
of Common Master to enable users to modify corrective action against a closed discrepancy in the

Discrepancy Actions popup.

Process Parameter Value Impact
1 for Allowed The users can update/modify the corrective action for the closed discrepancies

in the Discrepancy Actions window.

0 for Not Allowed The users cannot update/ modify the corrective action for the closed

discrepancies in the Discrepancy Actions window.
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Exhibit 1: The Work Reporting Hub screen
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Exhibit 2: The Discrepancy Actions popup in the Work Reporting Hub screen
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Ability to restrict deferral of discrepancy without sign off information
Reference: AHBG-27922

Background

In aircraft maintenance, the deferring of a discrepancy is considered a critical action that must be tracked for
the purpose of future reference / maintenance needs. Currently, Ramco Aviation allows the aircraft mechanics
to defer a discrepancy without sign off. However, it is required that the system sets the sign off as mandatory

for discrepancy deferral for a superior / closer tracking of maintenance execution.

Change Details

Now, a provision to mandate the corrective action upon discrepancy deferral (thereby mandating sign off
requirements) will be provided in the following screens:
1. Record Aircraft Maintenance Execution Details
i. Discrepancies tab
2. Aircraft Work Reporting Hub:
i. Discrepancy tab Multiline
ii. Discrepancy Action popup
iil. Manage Discrepancy popup
3. MechanicAnywhere
i Create Discrepancy screen
ii. Discrepancy Write Up popup
iil. New Corrective Action popup

iv. Action Change popup

In order to mandate sign off during discrepancy deferral, the following developments have been incorporated
in Ramco Aviation:

e New process parameter ‘Mandate Corrective Action during discrepancy deferral?’ has been added

under the entity type Package Type and the entity All User-Defined Package Types in the Define

Process Parameters activity of Common Master to mandate corrective action against a deferred

discrepancy.

Process Parameter | Impact in the above-listed screens

Value

1 for Yes The system will mandate the entry of corrective action when the
mechanic/inspector tries to defer a discrepancy

0 for No The system will not mandate the entry of corrective action when the

mechanic/inspector tries to defer a discrepancy

e Now, after the user enters corrective action, the system will fetch the sign off requirements based on
the process parameter ‘Default Sign-off Requirement for Non Routines’ and then if the process
parameter ‘Enforce Sign-Off' is set as 1 (Yes), the system mandates sign off details upon deferral of the

discrepancy.
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Exhibit 1: The Discrepancies tab of the Record Aircraft Maintenance Execution screen

Record Aircraft Maintenance Execution Details RamcoRole -RAMCOOU 2 B & 4= 9 [@
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v
Exhibit 2: The Discrepancy tab of the Work Reporting Hub screen
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Ability to indicate Task level Doc. Attachments inside a package from
the Work Reporting Hub

Reference: AHBG-28434

Background

From the Work Reporting Hub screen, the users are required to use the quick links to navigate to the
Delete/View Associated Doc. Attachments screen of the Object Attachment business component in the Utilities
BPC, if they wish to view documents attached to tasks / packages. However, more often than not, the users
would realize that there are no documents attached against the task/discrepancy for which they have taken
the link. Hence, a provision to quickly indicate to the user as to whether any document(s) is available against
the tasks/discrepancies in the Work Reporting Hub screen is needed, so that they can traverse to the relevant
screen to view the documents for tasks/discrepancies and not for the tasks / packages for which no

attachments are available.

Change Details

To indicate whether attachments are available against tasks / discrepancies and to view attachments, if
available, the following development has been built in the Work Reporting Hub screen:
e New column Att added in the multiline in the Task and Discrepancy tabs in both the Simple and

Detail views

e The new column - Att will display the & icon, if any attachments have been uploaded against the
task / discrepancy in the package. On the contrary, the Att column does not show any icon, if no

associated attachments exist for the task / discrepancy

e The users can click the & icon to open the Deleted / View Associated Doc. Attachments screen and
then view the complete list of files uploaded against the task / discrepancy. On launch of the Deleted
/ View Associated Doc. Attachments screen, the key code details of the task / discrepancy are copied
to the Key Code field in the Additional Search drop-down list box in the Search section and auto-
search is executed to retrieve files related to the task / discrepancy.

e A hyperlink text ‘Attachment(s) Available’ in the Description tile in the Document Info section will
indicate whether attachments are indeed available against the package, as a whole. On click of the
link, the users will be placed in the Deleted / View Associated Doc. Attachments screen. On launch of
the Deleted / View Associated Doc. Attachments screen, the package # is copied to the Aircraft
Maintenance Exe. Ref. # field and auto-search is executed to retrieve files related to the tasks /
discrepancies in the package. If no documents are attached against the package, the system will

display ‘Attachment(s) Not Available’ as a hyperlink
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Exhibit 1: The Task tab in the Work Reporting Hub screen
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Exhibit 2: The Discrepancy tab in the Work Reporting Hub screen
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Exhibit 3: The Description tile in the Document Info section in the Work Reporting Hub screen
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WHAT'S NEW IN PARTS HUB?

Ability to display Task Description in the Task/Discrep. # combo of
Parts Hub

Reference: AHBG-29133

Background

In the Parts Hub screen, the mechanics are required to select the task / discrepancy against which they intend
to execute the component replacement or generate the material request. However, in selecting the task /
discrepancy from the package, the description of the task / description would help them better to identify the
task besides the identifier (task # / discrepancy #). Currently, the search filter only displays the task # /
discrepancy # and seq #. Hence, it would help the users to precisely identify the task / discrepancy that they

wish to work with, if the search filter provides the task description in addition to its identifier.

Change Details

With this enhancement, the users will now be able to view the task description besides the task # /
discrepancy # and the seq # in the Task / Discrepancy # drop-down list box in the Search section of the Parts

Hub screen in the following format:

|Task # :5eq # = Task Description |« |

The Task / Discrepancy # drop-down list box has now been enabled to dynamically change its width

depending on the length of the field options.

e Note: In effect, all drop-down list boxes in the Ramco Aviation product have
now been enabled to widen in direct proportion to the length of the list values.

Exhibit 1: Identifies the changes in the Parts Hub screen

* [@ Pparts Hub zZE 4+ 20
=) Search R
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Ability to group parts and create one SWO/RO from Parts Hub based
on Group ID

Reference: AHBG-29085

Background

Currently, in Parts Hub, each part removal record generates an individual shop work order or repair order
based on the pre-defined execution facility defined for the part. This results in the generation of multiple shop
work orders / repair orders for multiple Component Removal transactions. Further, each of these orders would
generate as many customer orders leading to billing issues for customers. Therefore, it would be prudent to
have a feature wherein all the removals against multiple CR transaction are bundled together to generate a
single work order / repair order. Similar feature is already available to the users in the Shop Work Order

business component.

Change Details

In order to facilitate the generation of a single work order or repair order against multiple component
removals in the Parts Attach / Remove tab of the Parts Hub screen, the following new developments have been
incorporated in the Ramco Aviation system:

e New input field - Group ID added in the Parts Attach / Remove tab to record the identifier that will

group multiple removals

e Single shop work / repair order to be created for a Group ID. In other words, a single shop work order

/ repair order will be created for all component removals with the same group ID.

e The shop work orders generated based on Group ID will have Job Type set as Piece Part and Status set
as Draft for removed parts with Exe. Facility set as In-House in Part Administration / Parts Hub

e The repair orders generated based on Group ID will have Shop Job Type set as Piece Part and Status
set as Draft for removed parts with Exe. Facility set as Outsource in Part Administration / Parts Hub

e On click of the Change Part pushbutton, single shop work orders / repair orders will be generated for

all removals based on Group ID.
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Exhibit 1: Identifies the changes in the Parts Hub screen
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Ability to Route Removed Parts to Internal or External Repair from the
Parts Hub

Reference: AHBG-28359

Background

In aircraft maintenance, there are some parts that can be maintained at both internal work centers and
external repair agencies. For such parts on removal, the Exe. Facility attribute is set as In-house & Outsource
and the system by default generates shop work order (indicating routing to internal work center). However, a
decision to route the part to an external or internal execution facility is taken during removal based on many
factors, such as the condition of the part and the capabilities existing at the execution facilities. Hence, the
Parts Hub screen must enable the mechanics to choose between internal or external maintenance for those

removed parts that are entitled to both internal and external maintenance.

Change Details

To enable the mechanics to select the execution facility for a maintenance object in the Parts Hub, the
following development has been incorporated:
e New drop-down list box — Exe. Facility added in the multiline in the Part Attach / Remove tab. The

new field will display in both Simple and Detailed views
e The drop-down list box will display these values
0 Blank
0 In-house
0 Outsource

e The users can select the In-House to generate a shop work order or Outsource to generate a repair

order for the part on click of the Change Part pushbutton in the Part Attach / Remove tab

e Note: The “Create Order on Disposition” process parameter must be set as
Execution Order for the disposition code of CR

Execution Order for | Exe. Facility as set Exe. Facility as Impact on routing of removed part

the disposition code | for part selected by user in

of CR Parts Hub

Execution Order In-house Blank On click of Change Part, the Exe. Facility is

set to In-house and a shop work order is
generated for the part, , if not specified in
the CR

Execution Order Outsource Blank On click of Change Part, the Exe. Facility is

set to Outsource and a repair order is
generated for the part, , if not specified in
the CR

Execution Order In-house In-house On click of Change Part, a shop work
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order is generated for the part against the

work center as defined for the part in the
Maintain Maintenance Information for

Parts activity, if not specified in the CR

Execution Order Outsource Outsource On click of Change Part, the repair order is
generated for the part against the repair
agency as defined for the part in the
Maintain Maintenance Information for

Parts activity, if not specified in the CR

Execution Order In-house & In-house On click of Change Part, a shop work
Outsource order is generated for the part against the
work center as defined for the part in the
Maintain Maint. Information for Parts
activity, if not specified in the CR

Execution Order In-house & Qutsource On click of Change Part, the repair order is
Outsource generated for the part against the repair
agency as defined for the part in the
Maintain Maintenance Information for

Parts activity, if not specified in the CR

Exhibit 1: The Part Hub screen
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Ability to view Removed and Attached Part Description for

Component Removals/Attachments/Replacements done in Parts Hub

Reference: AHBG-27492

Background

Currently, in the Parts Hub screen, under the Part Attach/Remove tab, the removed part # and installed part #
are displayed without the part description. However, the mechanics / inspectors may not be able to identify
the actual parts based on the part #. Hence, the description of both removed and installed parts is required at
the time of performing component removal/attachment/replacement transactions.

Change Details

In order to facilitate the users in identifying the exact parts that are being removed / attached in the Parts Hub

screen, the following improvements have been undertaken in the Part Attach/Remove tab:

e  The Rem. Part Description column has been added in the multiline to retrieve / display the description
of the part being removed

e The Att. Part Description column has been added in the multiline to retrieve / display description of

the part being attached

Exhibit 1: The Part Attach / Remove tab in the Parts Hub screen

* [ Parts Hub n P e 9
=] Search
Exe. Doc. # £ |LP-000008-2019 Search For Task # [ Type [ Description / ATA # Search
Task / Discrep. # Type Status Description Rep. Time [
-
Part Requirements / Request Part Attach / Remove
= “ Q View:@ smple @ Detal
Al Rem. But Not Force Part Part Not Issued Part Routed
0 e 0 S 0 0

New display-only fields

|« 4 [MNo records to display] » w =

# Frror €S Source Task/Discrep. # © Tracking #  Action Object Type Type Rem. MSH # Comp. Repi, # Status
1 Replace ~ Component v v
< >
Save as Draft Change Part Delete Draft Quick Links -
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Ability to display Task Description in the Task/Discrep. # combo of
Parts Hub

Reference: AHBG-29133

Background

In the Parts Hub screen, the mechanics are required to select the task / discrepancy against which they intend
to execute the component replacement or generate the material request. However, in selecting the task /
discrepancy from the package, the description of the task / description would help them better to identify the
task besides the identifier (task # / discrepancy #). Currently, the search filter only displays the task # /
discrepancy # and seq #. Hence, it would help the users to precisely identify the task / discrepancy that they

wish to work with, if the search filter provides the task description in addition to its identifier.

Change Details

With this enhancement, the users will now be able to view the task description besides the task # /
discrepancy # and the seq # in the Task / Discrepancy # drop-down list box in the Search section of the Parts
Hub screen in the following format:

|Task # 5eq # : Task Description |« |

The Task / Discrepancy # drop-down list box has now been enabled to dynamically change its width
depending on the length of the field options.
Note: In effect, all drop-down list boxes in the Ramco Aviation product have now been enabled to widen in

direct proportion to the length of the list values.

Exhibit 1: Identifies the changes in the Parts Hub screen

* [E Parts Hub P+« 20
=) Search
Exe. Doc. # |vpooo120-2019 Search For Task # [ Type / Description [ ATA 2 Search
V0001202019 Task  Discre. # Type Status Description #.7me | The drop-down list
rf,, = box now also displays
Part Requirements
— 1D00-B76-0007999 :: 1 :: Inspection of left landing gear task description
= n Q 1000-B76-D008000 :: 2 :: Inspection of right landing gear
\000-B76-0008001 :: 3 = Inspection of left elevator View : @ Simple @ Detail
mo—B?B—m]mmz =4 Inspection of right elevator
‘ “ o4 1-8/9 » » = All - 0
* Error M5 AVL  Source Task/Discrep. = 0 Seq# Tracking = Part# £ Required Qty  Qfy. Available  UOM Priority Stock Status  Warehouse #  Part Description Need
1 * Ne 0000-B76-0007999 11 00-0001- 1,00000000 0.00000000 EA v AvessO.. v 0123 ~ PACKING
2 ® No  DOOO-B76-0007999 11 00-200- 100000000  0.00000000 EA v AveosO. v 0123 v LOCKWASHER WASHER
3 * N 0000-876-0007999 11 0-0510-3- 1.00000000 0.00000000 EA v AveosO.. v 0123 ¥ WOOD FLATHEAD BR
4 ® Mo  D000-B76-0007999 11 02432:79910 100000000 0.00000000 EA v AveosO. v 0123 v COTH
5 * Yes 0000-B76-0007999 11 3445MK6229:812 1.00000000 11,940.000000 EA Normal w AveosO.. v 0123 v  TCAS 7-COMPLIANT KIT 2019
[ ® No  0000-B76-0007999 1|1 DS211125800050:  1.00000000  0.00000000 EA Nomal  ~ AveosO.. v 0123 v ROD END BEARING 2018
7 * e 0000-876-0008000 22 00-200- 3.00000000 0.00000000 EA v AveosO.. v 0123 v  LOCKWASHER WASHER
8 * No 0000-876-0008000 22 D5211125800050: 2.00000000 0.00000000 EA v AvessO.. v 0123 w ROD END BEARING
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WHAT'S NEW IN CONFIGURATION MANAGEMENT?

Ability to induct PBH Parts into Technical Records Hub
Reference: AHBG-27920

Background

In this enhancement the ability to induct PBH Parts while building an Aircraft or Component Configuration
when a new Manufacturer Serial Number is inducted into the configuration of the Maintenance Object is
provided.

Change Details

To facilitate the induction of PBH parts into aircraft configuration, the following changes have been
incorporated in the Manage Aircraft / Component Records screen of the Technical Records business
component:

e A new drop-down value “PBH" is added in the ‘Stock Status’ field of the ‘Configuration’ tab in the
Manage Aircraft / Component Records screen.

e Oninducting a component, the system will allow the user to select the stock status as “PBH” only if
the following conditions are satisfied:

0 NHA should be under PBH (either the immediate NHA or any NHA until EIPN. The End Item
Part Number can be the ‘Aircraft Reg. #' even if the Maintenance object is Component and it
is attached to an Aircraft).

0 The inducted Part should be under PBH with any one of the Suppliers against which the NHA
is under PBH.

e The Stock Status and Ownership for component will be allowed to be entered by the user while
building Configuration with new Manufacturer Serial number for Aircraft or Component satisfying the
following conditions:

0 If the ownership of the Maintenance Object is customer, then the stock status of the
components attached to this maintenance object should either be Customer owned or

Supplier owned.

0 If the ownership of the Maintenance Object is internal /Supplier Owned (Aircraft Ownership:
Owned/Leased/Leased Out; Component Ownership: Owned/Supplier), then the Stock status
of the Components attached to this Maintenance object should belong to Ownership-

Internal or Ownership-Supplier.
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ramco

Exhibit 1: Identifies the Manage Aircraft / Component Records screen

-
> ? Manage Aircraft / Component Records
Manage Aircraft / Component Records g+ 2 5F
@ Manage © View Aircraft A Aircraft Reg £ ) ARM-AC-002 Go 4+ E & n
Aircraft Reg =  ARM-AC-002 Aircraft Model 2 A320-211 Mfr. Serial # ARM-AC-002 Aircraft Status  Active OQwnership Owmed
Program Parameter Compliance
Configuration Status Active Assembly Status Complete Revision # 0
ARM-AC-002 || A320-211 Control Basis | Part Effectivity - Configuration Class |25 -
o Part # 0-0440-4-0001:36361 : SEE 25 Serial # Component #
ENG || 0-0440-4-0001:36361 || SEE 25- Positon  ENG Level 1.1
4 L3
E Q, m Free 1  Mandatory 0  Open Mandztory 0 Error Msg. 0
[[] Include Inactive Positions [F] Include Child
| “ od 1-1/1 » » = - 0
= tion Date Manufactured Date  Ownership Owmning Agency £ Stock Status Certificate Type Certificate # Certificate Date
1 Customer 400012 v
2 v
New drop-down
4 u " >
value “PBH" added
Validate |~ [[] Create Part [F] Effectivity Update
Save Draft Build / Update
=] Links
Edit Position Attributes Maintain Position Base Schedule Edit Piece Part List
Edit Part Effectivity Edit Part Intermixing Rules Edit Part Interchangeability Rules
+| - Addl. Links
+ - View Links
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WHAT'S NEW IN MAINTENANCE TASK?
Ability to automatically update Task-Part effectivity during Repair

Scheme Definition

Reference: AHBG-28112

Background

While defining repair scheme for the top assembly components like Landing Gear Assembly, Barrel Assembly,
etc,, the system has a provision to specify Child Position # in order to track the repair scheme/tasks for the
child assemblies. When the repair scheme is added in a shop work order, based on top assembly
configuration, only those child repair schemes/tasks that are effective to the physically attached child parts are
retrieved. It is possible that the child part attached can be any one of its alternate parts. Manually setting up
the task effectivity for the position part (child part) and its alternate part is cumbersome and a provision is
required to automate the task effectivity setup based on the top assembly part configuration once the task

effectivity is defined for the parent repair scheme.

Change Details

Common Master

A new process parameter “Automatic update of Task-Part effectivity based on Repair Scheme definition” is
added in the Set Process Parameters page (Define Process Entities activity) of the Common Master business

component, under the Entity Type ‘Maintenance Task’ and Entity ‘Task'.

o If the Process Parameter is set as ‘0’ (Not Required) then the Task-Part effectivity is not updated
automatically.
e If the Process Parameter is set as ‘1’ (Required) then the Task-Part effectivity is automatically updated

based on the Repair Scheme Definition.
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Exhibit 1: Identifies the Set Process Parameters screen

> > ? Set Process Parameters -
* [E Set Process Parameters n B g e ?EF
— | Entity Details
Entity Type | Maintenance Task v Entity |Task | ¥
Record Status  Active Process Parameters Defined? Yes

=) Process Parameter List

LA | 3 -27127 » »|| + 0B BT T M BREE = A W KA hd J=]
= Process Parameter Permitted Values Value Status Error Mess
3 Include 'WBS code’ for numbering generation? Enter "0" for 'No, "1" for 'Yes ' Mot Defined

4 Include 'Task Category' for Numbering Generation? Enter "0" for 'No', "1" for 'Yes ' Mot Defined

3 Include 'ATA #' for Numbering Generation? Enter "0" for 'No', "1" for "Yes ' Mot Defined

6 Include ‘Task Type' for Numbering Generation? Enter "0" for 'No’, "1" for 'Yes ' Not Defined

7 Include 'Base Aircraft Model 2' for Numbering Generation? Enter "0" for 'No’, "1" for 'Yes ' Mot Defined

8 Sequence of Numbering for "WBS Code’ Enter a value between "1” to "4" Not Defined

9 Sequence of Numbering for Task Category’ Enter a value between "1” to "¢’ Not Defined

10 Sequence of Numbering for 'ATA #' Enter a value between "1" to "4' Mot Defined

11  Sequence of Numbering for ‘Task Type' Enter a value between "1” to "4 Mot Defined

12 Sequence of Numbering for 'Base Aircraft Model 2 Enter a value between "1" to "4’ Not Defined

13 Characters to be considered for 'WBS Code’ Enter a value between "1” to "5 Mot Defined

14 Characters to be considered for ‘Task Category” Enter a value between "1" to "7 Not Defined

15 Characters to be considered for 'ATA #' Enter & value between "1” to "8’ Mot Defined

16 Characters to be considered for Task Type' Enter a value between "1" to "' Not Defined

17 Characters to be considered for 'Base Aircraft Model ' Enter a value between "1” to "5 Mot Defined

18 Characters to be considered for aute generated number Enter a value between "1" to 8" MNot Defined

19 Allow WBS code modification? Enter "0" for 'No’, "1" for 'Yes' 1 Defined

20 Default Operations Type Enter "0" for 'Flight Operations’, "1 for 'Repair Station’ 0 Defined

21 Print List Selection for Task Card Files with Specific Attributes Enter "0" for 'Matched & Generic Files' , "1" for "Matched Files Only’ Defined

22 Automatic update of task effectivity for existing tasks during customer order based  Enter "0" for 'Not Required', "1” for 'Required’ New Process Mot Defined

23 Enforce additional security to manage Operations Type? Enter "0" for 'Not Required', "1" for 'Required’ Parameter added Defined

24 Inactivate previous revisions of Improvised task on Task upload? Enter "0" for 'No’, "1" for 'Yes' Defined

25 Default Operations Type for Help on Task/Work Unit screen? Enter "0" for 'Flight Operations', "1" for 'Repair Station' , "2" for Blank Defined

26 Task Type for Travel Task Enter a valid Task Type TRAVEL TASK Defined

27 Automatic update of Task-Part effectivity based on Repair Scheme definition Enter "0" for "Not Required’, 1" for ‘Required” 1 Defined

»
Set Process Parameters
Maintenance Task

Manage Repair Scheme Definition

The Part effectivity of the Child Tasks (only those having restricted Component Effectivity) in a Repair scheme
will be automatically updated with the Position Part # and its alternate Part # based on the Part Configuration
of the Repair scheme's effective Part. This logic will be implemented based on option settings defined in the
Common Master business component.
The following logic is applied at each child Task level to update the Part effectivity for the child Tasks in a
Repair scheme in the following sequence:
1. Checks if the status of the Task (latest revision #) for which the Repair Scheme is defined is in ‘Active’
status.
2. Checks if the latest active Revision of the Task for which the Repair Scheme is defined has restricted
Component effectivity.
e Note: If the Repair scheme is defined for the Task with Effectivity control set

as "specific" and the Task has 'all-component' effectivity, then the Part
effectivity update logic (as specified in the below steps) will not be applied.

3. If the Repair scheme Task has Effectivity control set as “None” then the system checks if at least one or
more Parts defined in the effectivity of the Repair scheme Task has active Part Configuration.

4. If the Repair scheme Task has effectivity control set as "Specific" and a specific Part # is entered, then
the system checks if the specific Part # has an active Configuration.

e Note: Only those Parts which have active Configuration will be referred to.
The latest active Configuration will be considered.
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5. Checks if there exists any Child Task against which Child Position Code is defined.

e Note: If both Child Position Code and Child Part # are defined, only Child
Position Code will be considered for the update.

6. Checks if the latest ‘Active’ revision of the child Task for which Child Position Code is defined has
restricted Component effectivity.

7. Checks if the Child Position code exists in the configuration of the Repair scheme task's effective Part.
(Part list having active Configuration is obtained in Step 3).

8. From the configuration of the Repair scheme task's effective Part, the Position Part # corresponding to
the Child Position code is derived. Also the alternate Part of the Position Part # is derived from the

Part master.

With this data, the system updates the effectivity list of the child Task with the Position Part # and its alternate
Part # if they do not exist already.

Manage Task Effectivity

There are situations where a task has ‘All Component effectivity’ at the start. Then, Repair Scheme can be
defined for the same task. If this task’s effectivity gets restricted, then the same logic that was used for
updating the child tasks’ part effectivity should be implemented.

The following logic is applied at each child Task level to update the Part effectivity for the child Tasks in the
following sequence:
1. Checks if the latest revision of the Task for which effectivity is updated is in ‘Active’ status.
2. Checks if the latest active revision of the Task has restricted Component effectivity. The system
derives the Part effectivity list and considers this list to refer to the Configuration.
3. Checks if the Task has a Repair scheme defined.
e Note: There can be more than one Repair scheme for the same Task. All the
Repair schemes will be considered.
4. Then the same steps are followed as defined for the ‘Manage Repair Scheme Definition’ logic (the one
specified above) and system updates the effectivity list of the child Tasks with the Position Part # and

its alternate Part # if they do not exist already.

Authorize Tasks

Users can create a Primary Maintenance Event task, provide part effectivity list for the same, and then define a
repair scheme for this task. Post repair scheme definition, the user would come back and try authorizing the
same task. By this instance, the system will implement the same logic that was used for updating the child

tasks’ part effectivity.

The following logic is applied at each child Task level to update the Part effectivity for the child Tasks in the
following sequence:
1. Checks if the Task being authorized has restricted Component effectivity. The Part effectivity list will
be derived and this list will be referred to the Configuration list.

2. Checks if the Task has a Repair scheme defined.
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e Note: There can be more than one Repair scheme for the same Task. All the
Repair schemes should be considered.

3. Then the same steps are followed as defined for the ‘Manage Repair Scheme Definition’ logic (the one
specified above), and system updates the effectivity list of the child Tasks with the Position Part # and
its alternate Part # if they do not exist already.

Note that the system will auto-update the Task Part Effectivity, only from the 3 screens specified above and

only when the conditions specified above are satisfied, if the process parameter is set accordingly.
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WHAT’S NEW IN MAINTENANCE PROGRAMS?
Ability to display Component Record Status as a filter criteria in
Authorize CMP screen

Reference: AHBG-27657

Background

This enhancement provides the ability to filter the Components based on its status and authorize the

Component Maintenance Program.

Change Details

Component Maintenance Program

e A new drop-down list field “Status” is added in the ‘Search Criteria” section in the Authorize
Component Maintenance Program activity of the Component Maintenance Program business
component. The “Status” field lists the values ‘Active’ and ‘Inactive’.

0 Active- Only those Components which are in ‘Active’ Status will be retrieved for authorizing
the Component Maintenance Program.

0 Inactive - Only those Components which are in ‘Inactive’ Status will be retrieved for
authorizing the Component Maintenance Program.

0 Ifthefield is left blank, the system retrieves both ‘Active’ and ‘Inactive’ status components for
authorizing the Component Maintenance Program.

e Anew display field “Status” is added in the “Component Details” multiline. On clicking the “Search”
pushbutton, the system retrieves and displays the Status of the Component in each row in the newly

added 'Status' column of the multiline.

Exhibit 1: Identifies the Authorize Component Maintenance Program screen

# > Maintenance Programs > Component Maintenance Program » Authorize Component Maintenance Program

% [ Authorize Component Maintenance Program z B2 e+ ? =
New drop-down

{=—Search Criteria

list box added
Component # Maintenance Process -
part = serial = New display only
Part Description ATA =
column added
I Status  Active v'l
Search 7
—-C Detail:
“| 1/-10/500 »|[» TIT Ml GRS RS N Al V - 0
£ Companent # Part # Serial £ Part Description Maintenance Process ATA # OMP Revision # Status Updated by
1 oono14 LBVZSEAD32-52:M0359 A747002 90 DEGREE ANGLE DRILL On-Condition 131-10 3 Active DMUSER
2 000018 337-001-503-0:F0301 BB698743 STAGE 2 LFT DISK Hard-Time 72-54 0 Active DMUSER
3 00O0EN Z030HD005110:670D3 30HO0058198 CIDS DEU TYPE A UNIT On-Condition 23-73 0 Active DMUSER
4 000N47 011006002:P5357 9985 5X ATTENUATOR. Hard-Time 138-40 1 Active DMUSER
5 00FD2X V2T152D:F4857 6738 BUTTERFLY AIR WALVE On-Condition 2120 1 Active DMUSER
6 0DDIDKH 161T1140-7:81205 H5M2350 MAIN LG TORSION LINK Hard-Time 32-10 1 Active DMUSER
7 012020 9615325032:02432 3504 DISPLAY MGT COMPUTER On-Condition 31-60 1 Active DMUSER
8 027ZAE 93241M40G01:58828 733256 CFM56-54 ENGINE On-Condition 72-00 1 Active DMUSER
9 03KOR 161T1140-7:81205 CPT0962HSM MAIN LG TORSION LINK Hard-Time 32-10 1 Active DMUSER
10 430XV 161T1155-2:81205 CPTO231YMC ORIFICE PLATE Hard-Time 32-10 1 Active DMUSER
4 »

Authorize CMP
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WHAT'S NEW IN ENGINEERING CHANGE MANAGEMENT?
Ability to upload documents against PCR

Reference: AHBG-25413

Background

Ability for the users to upload / view the scanned copies of approved PCR documents is required from

Engineering Document for the purpose of future reference.

Change Details

e In order to facilitate the upload / view of PCR reference documents in the Process Change
Request screen of Engineering Document, the following improvements have been carried out in
Object Attachments: New option ‘Process Ref. # has been added in the drop-down list box Ref.
Doc # in the Upload Documents activity of the Object Attachments business component to
facilitate upload of process request documents to the central repository. The option Process Ref #
will be loaded in the Ref. Doc # drop-down only if the user selects Engineering Document in the
Business Component Name drop-down list box.

e  Similarly, new option, Process Ref. # has been added in the drop-down list box Ref. Doc # in the
Delete/View Associated Doc. Attachments activity of the Object Attachments business component

to facilitate deleting / viewing of process request documents from the central repository.

Exhibit 1: Identifies the Upload Documents screen in the Object Attachments business component:

~

> > > Upload Documents
* [ upload Documents nE P e 2?2 FM
=) Org. Unit Details
Org. Unit Name  RAMCOOU v
=) upload File Details
Business Component Name  Engineering Document - Ref.Doc# |Eng.Doc® |
Select File B x Eng. DD‘:#f
.
Keycode New option —Select-
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Exhibit 2: Identifies the Delete/View Associated Doc. Attachments screen in the Object Attachments business

com ponent:
a =
"> > > Delete/View Associated Doc. Attachments.
%* [E Delete/View Associated Doc. Attachments nE R e ? 3R
=] Search Criteria
Org. Unit Name | RAMOOOU - Business Component Name | Engineering Document -
Ref. Doc # Additional Search on A
Search
=] Search Details New option
4 4 [Norecordstodisplay] » » - T T, M B R E B e RN A - 0
= Business Component Name Ref. Doc Type Ref. Doc # Flle Name File Size (K8} Uploaded By

Found no rows to display!!

Delete

Engineering Document

Two new links ‘Upload Documents’ and ‘View Associated Doc. Attachments’ are added in the Process

Change Request screen of the Engineering Document business component.

Exhibit 3: Identifies the Process Change Request screen in the Engineering Document business component:

S~ -~
(L R4 > > Process Change Request
* [ Process Change Request o ¢ [161)[162)[183] (184|185 » b 10 190 B E B P+ 2 G
=] MCR Details
Process Ref. # Process Ref. Status MCR = 50L-4
MCR Rev. # 1 Subject Sol4
Source Doc. Type  AD
=| Processing Details
Execution Decision hd Reason for Non-Execution v
Processing comments

+] Default Details

=] Effectivity Details
“ o4 1-10/21 » B + - @ % O & T T A B wES = & &= W H Al - 02
# Aircraft Reg. # £ patx P Serial # P MR Appl. Group # Applicable? Mode of Execution Eng. Doc Type Category
1 AL-7077 0 v v v v
2 A1-7078 0 v v v -
3 C-GCND 0 v v v v
4 C-GONS 0 v v v v
5 C-GONY 0 v v v -
6 C-GKCP [ v v v v
7 KA200 0 v v v -
8 N1801P [ v v v v
] N1802P 0 v v v -
10 N1803P 0 v v v v

1 3
=+|-Meeting Details
Record Assessment Confirm Assessment

Edit Terminated Change Requests View MCR Information View MCR Aircraft Effectivity Details

View MCR Part Effectivity Details View MCR Part Serial Effectivity Details View MCR Conditional Effectivity Details

Evaluate Change Request View Change Request Cost Benefit Analysis Track Maintenance Compliance History

Edit Engineering Document Edit MCR Notes Upload Documents .

View Associated Doc. Attachments New link
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WHAT'S NEW IN AIRCRAFT MAINTENANCE PLANNING

Display Task Interval, Rev # and last forecasted info in Planning board

Reference: AHBG-27935

Background

In the Aircraft Maintenance Planning business component, currently, the task interval, task revision # and the
last forecasted journey log details are also not displayed in the planning board. Visibility of such critical
information on tasks for an aircraft provides an holistic view essential for the maintenance planners.

Further, the information in the Job Details Gantt must be sequenced in such a way that the details most
required for package creation are easily accessible to maintenance planners to avoid unnecessary traversal /

navigation.

Change Details

The following improvements have been incorporated in the Review Fleet Maintenance Plan screen of Aircraft
Maintenance Planning:

e New display-only field, Task Rev. # to retrieve the revision # of the task has been added in the Job
Details Gantt. This is for tasks only.

e New display-only field, Task Interval to retrieve the interval of tasks from the maintenance program
has been added in the Job Details Gantt. If the task has multiple schedules defined to it, the schedule
values will be concatenated and the day based schedule will be shown first in the following manner:
This is for tasks only.

o0 5D/50APUH/50 FH/20 FC
e Note: The Task Interval field will display blank for aircraft level, maintenance
events, As Required and Ad hoc tasks and discrepancies.

e New display-only column Other Info. to retrieve details from the last forecasted journey log for the
aircraft, in the Job Details Gantt . Details including journey date, log #, forecast date and time will be
concatenated and displayed in the following manner: This is for aircraft only.

0 AJL-005119-2018/ Log #: 17708 / Flgt Dt: 20/06/2018 / Forecast: 20/06/2018 10:59:18.023

e Columns in the Job Details Gantt have been rearranged based on the data requirement for packaging.
For example, Due Date, Plan Start Date, Plan End Date fields are crucial for operations and hence have
been shifted to the beginning of the Gantt. Now, the sequence of columns in the Job Details Gantt
has been reset in the following order of listing:

0 Aircraft Reg. #/ Work Unit #
Task Rev. # (new field)
Rem. time
Task Interval (new field)
Package Status
Def. Item Count / Package #
Due date
Pl. Start Dt.
Pl. End Dt.

O O O 0O O 0o o ©o
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Work Center

Job Type

Part # / Serial # / Position #
Est. Time

Skill

MEL & CDL Count / Def. Type
Sch. Item Count / Driver Task
Eng Doc Count / Type
Comments

Customer #

Customer Order #

Promised Delivery Date
Priority

Def. Reason / Exec. Code
Parts Avail. ?

Incoming Flight Details
Outgoing Flight Details
Other Info. (new field)

O 0O 0O O OO o b oo oo oo o o o o

Exhibit 1: The Job Details Gantt in the Review Fleet Maintenance Plan

screen
% [E Review Fleet Maintenance Plan L E D+ 2R
~
Get Detais New display-only field
Package Type B Assign B Release

Job Details

Aifcraft Reg #/ Work Uit # v s Rem. Time Tk imerval o Fackage status | P oo COE g e P, StartDt, PLERGDL | Work Center
] = VH-NJF (1D ) /62.18FH/34,00FC 0
[[] "F | E&6MONTH:8 MONTH / 500L WOR 1 {430 ) 1224.00FC 6(MO)/500.00 FC  [Fresh ABASE-000135-2 30/01/201923:59:5 07/1172018 16:18:4 07112013 17:18:4 ADLHNG C 1
E FP CNDO41 ITEM 1:CONFIGURATI (43D ) 1224.00FC. 6(MO}/625.00 FC  [Fresh ABASE-000135-2 25/01/201923:59:5 07/11/2018 16:18:4 071172018 16:48:4 ADLHNGC1 Al
B FF ‘CNDOS4::STALL WARNING/DE 2 (43D ) /224 00FC 6(MO}/625.00 FC  [Fresh ABASE-000135-2 25/01/2018 23:59:5 07/11/2018 16:18:4 07/11/2018 18:03:4 ADLHNGC 1
F FP CNOOSS ITEM 2: THROTTLE LE 1 (43D ) 1349.00FC: 6(MO)/500.00 FC  [Fresh ABASE-000135-2 25/01/2019 23595 07/11/2018 16:18:4 071112018 16:30:4 ADLHNG C 1
F = CND0SE ITEM 2:MAINTENANG (43D ) /224.00FC 6(MOI/500.00 FC  [Fresh ABASE-000135-2  25/01/2019 23:59:5 07/11/2018 16:18:4 0711172018 16:25:4 ADLHNG G 1
B FP CNOO4T ITEM 1:CAPTAIN, 15T 3 (45D ) 232.00FC 6(M0)/625.00 FC [Fresh ABASE-000135-2 27/01/2019 23:59:5 07/11/2018 16:18:4  07/11/2018 16:24:4 ADLHNG G 1
E PP CNOD47 ITEM 4:4TH CREW M (450 ) 232 00FC. 6(MO)/500.00 FC  [Fresh ABASE-000135-2 27/01/2019 23:59:5 07/11/2018 16:18:4 07112018 16:20:4 ADLHNG C1
E FF CNDO49 ITEM 1:ZONAL - POW 1 (45D ) 1232.00FC 6(MQ)/500.00 FC  [Fresh ABASE-000135-2 27/01/201923:59:5 07/1172018 16:18:4 07112018 16:37:4 ADLHNG C 1
E FF CNDO49 ITEM 2:ZONAL - POW 1 (450 ) /232 00FC 6(MO)/625.00 FC  [Fresh ABASE-000135-2 27/01/201923:59:5 07/1172018 16:18:4 07112018 16:37:4 ADLHNG C 1
E FP CNDO4S ITEM 3:Z0NAL - POW (45D ) 232.00FC: 6{M0O)/500.00 FC  [Fresh ABASE-000135-2 27/01/201923.59:5 07/11/2018 16:18:4  07/11/2018 16:54:4 ADLHNG C 1
E FF CNDO4S ITEM 4:ENGINE FUEL 2 (45D ) 232 00FC: 6(M0)/625.00 FC  [Fresh ABASE-000135-2 27/01/2019 23595 07/11/2018 16:1814 07112018 16:48:4 ADLHNGC1 Al
A = CND043 ITEM 5:1DG CHARGE 5 (450 ) /232.00FC 6{MO)/500.00 FC  [Fresh ABASE-000135-2 27/01/2019 23:59:5 07/11/2018 16:18:4 07172018 16:27:4 ADLHNG C 1
F = CND498::SMOKE HOOD CONT (45D ) 232.00FC 6(MO)/625.00 FC  [Fresh ABASE-000135-2 27/01/2019 23:59:5 07/11/2018 16:18:4 071172018 16:24:4 ADLHNG G 1
< I
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Exhibit 2: The Job Details Gantt in the Review Fleet Maintenance Plan screen

% [E Review Fleet Maintenance Plan T ER+?2EE

Get Detalls

PR nosn B Askass

Job Details
s EstTime Skl dob Type | Parti Serlali | Position# | Customer#t | Seiore’ [ FIOMISRS  priarity Other Info. rRETmI
-_-_---- AIL-00S119-2018 / Log #: 17708 / Flgt Dt: 20/06/2018 / Forecast: 20/06/2018 10:59-18.023 j
1.50H 14681, Arerat
0.25H 146-B2, Aircraft
0.35H 14681, Aircraft X
a50m . et New display-only field
0.25H 14681, Airerat
0.63H 14681, Airerat
0.01H Alreraft
0.50H 14681, Airerait
0.01H Aiteran
0.01H Alreraft
23.50H Alreraft
23.50H Aircraft
8.00H Alrcraft j
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Ability to display Planning status and Package reference for As
Required Tasks

Reference: AHBG-28503

Background

Currently, in Ramco Aviation, the planning board does not provide visibility for the packaging details of “As
Required” tasks. As a result, the maintenance planners are not in a position to know whether the “As Required”
tasks are packaged or not, if they have been already assigned to a package.

Hence, it is required that the planning status and the package reference # for “As Required” tasks be displayed

in the Planning board screen to facilitate effective planning.

Change Details

Maintenance Setup

A new process parameter “Display the Planning Status and Package Reference for As Required Tasks?” is added
under the Entity Type ‘Maintenance Planning’ and Entity ‘Aircraft Maint. Planning’ in the Set Process
Parameters screen of the Define Process Entities activity of the Common Master business component.

Process Parameter Value Impact

Display the Planning Status and 0 The planning status and package
Package Reference for As Required reference for the ‘As Required’
Tasks? tasks will not be displayed in the

“Job Details gantt” of Planning

board screen.

1 The planning status and package
reference for the ‘As Required’
tasks will be displayed in the “Job
Details gantt” of Planning board

screen.
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Maintenance Planning

When the process parameter “Display the Planning Status and Package Reference for As Required Tasks?” is set
as “1”, then the “Job Details” Gantt chart displays the ‘planning status’ and ‘package reference’ for the “As
Required” tasks in the Review Fleet Maintenance Plan screen of the Aircraft Maintenance Planning business
component.

The ‘Planning status’ will be displayed for “As Required” tasks as follows:
o NP:When there is no Package associated to the “As-Required” task.
e P:When there is at least one Package associated to the “As Required” task.

o A:When there is at least one Package which is assigned to a slot and has the “As Required” task.

e Note: The Planning status for “As Required” tasks will be displayed in a
different colour code to differentiate it from the regular tasks.
In the ‘Package #' field, all the open Packages are concatenated and displayed when the Package has the “As
Required” task in ‘Fresh’, ‘Planned’ or ‘In-progress’ status.

e Note: Packages in ‘Closed’, ‘Preclosed’ and ‘Cancelled’ status will not be
considered.

Exhibit 2: Identifies the Review Fleet Maintenance Plan screen:

% [0 Review Fleet Maintenance Plan ZEO+« 200
Job Detsits -
Aircralt Reg & [ Work Unit § Task Rov. § Fiom. Tima Tskimtorval  Package Status Do, iom Count | Package § e
La] Sacte (8350 641 S6M ) 240.00FH 0
L4 B 1-50C-0000-CMM-D0000053- PM {8380 B8 S56M ) i 00 Planned i UP-000095- 2015
L4 WEEELY CHECK Weslkdly Check 2 {4380 17H 508 }/240.00FH! 1O0DVS0FH
[ T —— VPHDO0084- 2019/ VPROOMS-20 19 VFKOM0S2- 2015 VPRO00060-2019
(IO 600 et East Travel Task VPRS- 2018
N | 00n:testing for AME VPHOO00E3-2015
| o VPHOO0060-2019 E .
HER | ARTASK?:Mrcrah Task Planning Status and [i

Package reference
are displayed
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Ability to display the due date of the earliest Base Task as the due
date for Block Task

Reference: AHBG-27973

Background

In aircraft maintenance, Block tasks and Base tasks have different schedules and the due date of each task is
displayed individually in the Job Details Gantt of the Planning Board screen. The base task with the earliest due
date is considered the Driver task. The due date of the driver task is deemed as the due date of the Block task,
if the due date of the Block task is not the earliest among the base tasks. However, the due of the Block task is
displayed and not the due date of the driver task in the Planning Board screen. Hence, a provision to display
the due date of the Driver task as the due date of the Block task in the Planning Board screen is required for

the benefit of the maintenance planners.

Change Details

To ensure that the due date of the Driver task is displayed as the due of the Block task (if its own due date is
not the earliest among the base tasks) in the Review Fleet Maintenance Plan screen of the Aircraft Maintenance
Planning business component, the following development has been undertaken as part of the enhancement:
. New process parameter ‘Display the due date of the earliest Base Task as the due date for
Block Task?" has been added under the entity type Maintenance Planning and the entity Aircraft Maint.
Planning in the Define Process Entities activity of Common Master to decide whether due date of the

Driver task or Block task must be displayed in the Job Details Gantt

Process Parameter: Display the due date of the earliest Base Task as the due date for Block

Task?

Value Impact

1 for Yes The due date of the earliest Base task is displayed as the due date for the
Block task in the Job Details Gantt, if the Block task due date is not the
earliest.

0 for No The due date of Block task is displayed as the due date in the Job Details
Gantt
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Exhibit 1: The Review Fleet Maintenance Plan screen in Aircraft Maintenance Planning

* [ Review Pleet Maintenance Plan T BB+ 2060
s
Abrciall Reg | Week Uil 8 Tatk R, & Reim, Tans Task bavervad Package St e Dale P, Srast [ L Bl D Work Contee Y
(4D | /52 1BFHIM COFC
E (WooMeRE  GMOISOIONC freh zsonaus 25 1 ad
A0 ) 24 T SMOVEISIOFC  Frah IHVETUER IR SRS IS durrf
2 (430 ) 724 20F T SMOVEISOIFD  Prean 2SOL0IE TA SRS e
Due date based on
1 (430 ) R SFC E{MOS0000FE  Fiesh ot e AR T RY - e
the schedule defined
¥ CHOOSE TEM T MANTENAHG (4301734 SFC. ymoysanare Frean 25000 21 55 o furd
" CHO0AT ITEM 1:CAPTARL 15T L] 480 § FD S0P MO aFe  Fresh TR0 F1 e RTINS 1134 IMI0RE Th3kd ADLWNGC T Aid
L END0AT ITEM 4 TH CREW M (450 ) T MFC EM0/50000FC  Fresh 2TROLZONS 23 555 QT30 s OTLCDEN 16234 ADLMNGC 1| Akd
(] CHI04S ITEM 1-Z0MAL - PO 1 (4501 1 1300 20F T BMO/H0000 FC Fresh TR0 A 55 QAT 208 15184 DTIIMEZDBR 16374 ADLMNGC 1 A
L] CHI04H [TEM 2-200AL - POW 1 (4800 1 2 SFC SMOVEISD0FC  Fimh TIRN0E 2 508 [ATIRIE SE 1N (TIIAC0RE AT ADLHNGC T Aid
¥ CHOGHE ITEM 3 ZOMAL - POW (4350 )75 WEFC sMoisoamorc  Fresh TR0 22 555 JRTIIRE s NI 1 ADLINGC i
F CHIOEE ITEM 4 ENGNE FUEL F (50 ) 70 MFC SMOEIS0RFC  Fiesh FTRACONS YN 555 BOTVIINIA S5 184 DTUTLCORE 16484 ADLMNGCT Ak
F CHMO4S MEM 5-I00 CHARGE 5 P50 ) T SFC MOS0 00FC  Freah THOLI0E A 58 PITV NS BE 184 OTIAEDEE 16274 ADLHNGC1 And
L] CHOeE -SUOKE HODD CONT A0 ) 32 50FC EMOIMSIS00FC  Frean ITOLI0NS I 555 ITANDNA 1R 184 OTIIRCDEE 1044 ADLHNGC 1
[} T e
ek Center 8 | | fromfTobote yueE B 13AYM9 B et |
1 W
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Ability to display Tasks in a different color based on Alert Date
Reference: AHBG-24092

Background

Currently, the planners are required to scroll across the Job Details Gantt to ascertain the alert / pending status
of tasks in the Review Aircraft Maintenance screen of Aircraft Maintenance Planning. An ability to highlight the
tasks in specific colors depending on Alert Date in the left side of the Gantt would instantly provide them the

required information thereby making scrolling unnecessary and enhancing user experience.

Change Details

Currently, the system displays tasks in RED color, if Planned Start Date of the Task is later than the Schedule
Date even though Current Date falls before Schedule Date. Alert range determination/notification is also made
based on Planned Start Date. (Typically, Overdue or Alert status of a task is determined based on Schedule

Date / Planned Start Date with respect to Current Date.)

Three new process parameters “Display Block Task in “AMBER” colour when the Base Task reaches Alert
Date/Value?”, “Reference Date for Overdue and Alert calculation with respect to the Current Date” and “Show a
Task as Overdue if Planned Start Date is greater than Schedule Date” have been added under 'Maintenance
Planning' Entity Type and 'Aircraft Maint. Planning' Entity in the Set Process Parameters screen of the Define
Process Entities activity of the Common Master business component to highlight tasks in specific colors based

on Alert / Overdue status.

Process Parameter Value Impact on task coloration
Display Block Task in “AMBER” color No/0 The system will not display the Block task in
when the Base Task reaches Alert AMBER color when the Base task reaches Alert
Date/Value? Date/Value.

Yes /1 The system will display the Block task in AMBER

color (provided it is not RED already) when the
Base Task reaches Alert Date/Value.

Note: You can set the process parameter 'Display
Block Task in "AMBER" color when the Base Task
reaches Alert Date/Value?' to Yes/ 1 only if the
value for process parameter 'Display Block Task in
"RED" color when there is an Overdue Base Task?'

issetas Yes/ 1.

Reference Date for Overdue and Alert Schedule The system will compare the Schedule Date of the
calculation with respect to the Current Date task with the Current Date to determine Overdue
Date or Alert.

Planned Start | The system will compare the Planned Start Date of
Date the task with the Current Date to determine

Overdue or Alert.
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Process Parameter

Value

Impact on task coloration

Show a Task as Overdue if Planned Start

Date is greater than Schedule Date

No/0

The system will not display the Task in RED color
(Overdue) when Planned Start Date of the task is
greater than the Schedule Date.

Yes / 1

The system will display the task in RED color
(Overdue) when Planned Start Date of the Task is
greater than the Schedule Date.

Exhibit 1: Identifies the Set Process Parameters screen in the Common Master business component

* [E SetProcess Parameters = R B
—| Entity Details
Entity Type  Maintenance Planning - Entity  Adrcraft Maint. Planning X v
Record Status - Active Process Parameters Defined? Yes

=| Process Parameter List

“ 41 S17/17 v ow | + O BT T M B R EE = R&om W f# oM A4 0

# Process Parameter Permitted Values Value Status Error Mess:

1 Display Block Taskin "RED” colour when there is an Overdue Base Task? Enter 0" for "o’ , ™17 for Yes' 1 Defined

2 Default Aircraft Employee Assignment Horizon (Hrs.) Enter a Positive Integer 5 Defined

3 Allow Employees for Assignment'? Enter "0" for "All Employees™ , “1" for “Privileged Employees” to access Work Center 0 Defined

4 Allow release of Package with a task whose previous instance(s) is not complied? Enter 0" for "No’, "17 for *Yes L] Defined

& Default Search tab on launch of Plan Aircraft Maintenance screen. Enter ™1 for 'Basic Search’, "2" for "Advanced Search’. 1 Defined

6 Aircraft Maintenance Planning? Enter “1” for "Pre-planning and Planning’, 2" for "Only Pre-planning’. 1 Defined

7 Display Flight routing information in Visit Planning? Enter "0” for "No’, “1” for ‘Yes' 0 Defined

8 Default ATA # for MST created from Plan Aircraft Maintenance screen. Enter valid ATA # defined in Aircraft compenent. 00-00 Defined

9 Mandate Task Category for NST created from Plan Aircraft Maintenance screen. Enter 0" for "No’, " 1" for "Yes'. 0 Defined

10 Default state for the checkboxes "Maint. Event, Overdue, Flight Schedule, As Enter "0 for “Unchecked’, 1" for ‘Checked". 1,1,1,0 Defined

11 Indude Aircrafts that have routing infermation but there are no due items? Enter 0" for "Ho’, “1” for “Yes'. 1 Defined

12 Indlude Aircraft that do not have routing information and may/may not have open Enter 0" for "No’, " 1" for "Yes'. 1 Defined

13 Allow Short Term Escalation beyond pasitive tolerance limit? Enter "0" for No' , “1” for Yes' 1 Defined

14 Default Sign-off Requirement for Non Routines created from Plan Aircraft Enter "0” for "Not Required” ,"1” for "Mechanic', 2" for'Inspector’,"3" for Mech. & [} Defined

15 Show a Task as Overdue if Planned Start Date is greater than Schedule Date. Enter 0" for "No™, "1 for “Yes™ 0 Defined

16 Reference Date for Overdue and Alert calculation with respect to the Current Date Enter 1" for "Schedule Date”, "2" for "Planned Start Date” 1 Defined

17 | Display Block Taskin "AMBER” colour when the Base Task reaches Alert Date/Value?  Enter "0° for "No' ,"1” for Yes' 1 Defined

18 f ;

Three new process
< parameters Bl
Set Process Parameters
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WHAT'S NEW IN FLIGHT OPERATIONS?

Managing Risks in Flight Operations with Risk Management

Reference: AHBG-29141, AHBG-29142, AHBG-29179, AHBG-29181, AHBG-29182

Background

For On Demand Operators and HEMS, to operate efficiently and profitably, their Flight Operations must be
agile, and must meet the safety standards prescribed by the regulatory authorities. To achieve all these, the
entire process must be made infallible by factoring all the functional parameters, such as aircraft maintenance
and Flight crew performance.

The Flight Operations staff includes Pilots, Co-Pilots, Instructor Pilots and Cabin Crew. To achieve enhanced
flight operations, the human risks emanating from Pilots and other crew must be assessed, evaluated and
mitigated. And finally, the impact of mitigation actions must be analyzed to verify the severity/existence of the
risk post mitigation. To drive the risk assessment and evaluation process, new business component called Risk
Management has been developed under the BPC Flight Operations in the Ramco Aviation desktop suite. The
supervisors and administrators of the Flight Operations process can now depend on Risk management to build
and maintain a Risk Assessment survey and response management setup. Questionnaires can be created,
Scores can be defined for responses to questions and risk assessments of employees can be approved or
rejected by supervisors/administrators.

Also, the Air Travel regulatory agencies, such as IATA transmit notification messages to inform aviation airline
operators regarding flight delay, cargo, weather or airport. A facility to maintain these notifications and send

them to relevant Pilots and other Flight Operations crew must be incorporated in the system.

However, Risk Management works in conjunction with the mobile application —-CrewAnywhere. This mobile
application provides the platform for the Pilots, Co-Pilots, Instructor-Pilots and Cabin Crew to access the
relevant questionnaires and record their responses. The duly answered risk assessments will be routed to the
Ramco Aviation Desktop Risk Management. The supervisors can then access the employee responses and
approve/ return /reject them. The employees involved in Flight Operations will be also mandated to read

notification messages routed from Risk Management before they check-in for duty in CrewAnywhere.

Change Details

The Risk Management business component has been developed to help the airline operators to address the
risks that the flight operations face from the Pilots, Co-Pilots, Instructors and cabin crew. Risk Management can
be accessed from under the Flight Operations business component in the Ramco Aviation suite. Risk
Management facilitates the supervisors of Flight Operations to build and maintain a framework for the Risk

Assessment survey process comprising the following tasks:
e Maintain Notification Messages
e Maintain Risk Assessment Questionnaire
e  Approve Risk Assessment

e  Review Risk Assessment
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The Pilots, Co-Pilots, Instructors and cabin crew who form the key drivers in the flight operations are required

to respond to the survey by means of the CrewAnywhere mobile application.

Maintain Notification Messages: This feature enables the users to create and maintain notification messages.

These messages are sent by the Air Travel regulatory authorities or other entities to airline operators. The
notifications are typically delay, cargo, weather or airport facility updates transmitted to airports by air travel
agencies, such as FAA or |IATA. Every message created in the system is identified by a unique system-
generated number. The details of the messages including message text, issue date, effective from and to
dates, category and regulatory authority can be recorded and updated, if need be. Every message must be
mapped to a specific role, specific station or work center.

This ensures that the appropriate employees in the work centers or reporting stations automatically receive
the impacting messages. Key documents / files associated with the notification messages can be uploaded to

the central repository for future reference.

Process Parameter Setting: You can map a work center or a station to a message based on the definition of the
process parameter “Maintain and track notification messages at" under the entity type Risk Management and

the entity Notification Messages in the Define Process Entities activity of Common Master

Process Parameter: Maintain and track notification messages at

Value Impact in the Assign Station / Work Center page

1 for Work center Work Center # and Work Center Description fields appear that the users must
specify

0 for Station Station # and Station Name fields appear that the users must specify

Maintain Risk Assessment Questionnaire: The users can create and maintain questionnaires for eliciting
responses from Pilots, Co-Pilots, Instructors and cabin crew. The details of the questionnaire including unique
identifier and revision, type, description, target role, effectivity period and approval and additional references
can be recorded in the Maintain Risk Assessment Questionnaire activity. Further, the limits or score range for
Acceptable, Mitigable and High Risk response can also be defined in this activity.

Relevant questions can be included in the questionnaire based on the target audience or respondents.
Information on the questions including question ID, listing order in the questionnaire, text and category of the
question and whether the question is mandatory must be recorded for a questionnaire

The following additional tasks can be performed in this activity:

. Scores can also be defined for each of the pre-defined response that the respondent might
select for each of the questions. Mitigation and Post Mitigation scores can also be defined for each of
the response.

. Roles can be mapped to the questionnaires to ensure the applicability of a questionnaire
to a specific set of employees. (Roles are essentially job classifications of employees.) The employees
whose current role is mapped to the questionnaire will be able to access and respond to the
questionnaire in the CrewAnywhere mobile application.

. Any related document / file or a soft copy of the questionnaire can be uploaded to the

central repository for future reference.
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Approve Risk Assessment: This activity in Risk Assessment enables the supervisors to approve, return or reject a

risk assessment of the employees. The supervisors can retrieve specific risk assessment based on questionnaire
attributes and then act on them. The breakup of the retrieved risk assessment records on the basis of
attributes, such as Pending for approval and scores can be viewed by the users. However, the supervisors are
required to record Approval comments on approval, Mitigation comments on return or Rejection comments
on rejection of the assessment.
The supervisors can also view

e Therisk assessment response, score and mitigation comments of employees in the Manage Risk

Assessment page

e Therisk assessment response and score of the crew of the trip associated with the employee

Review Risk Assessment: The supervisors can visit this activity to retrieve and view the risk assessment history

based on search criteria. A breakup of retrieved risk assessments based on the status (Pending Approval,
Approved, Returned and Rejected) is also provided in this page. This helps the supervisors to discern the
current status of risk assessment of employees.

The activity facilitates the following additional tasks including:

) View details of risk assessment of employee

. View details of crew of the trip associated with the risk assessed employee
. Generation of Risk Assessment Report

. Quick access to Fleet Operations Dashboard

Exhibit 1: The Maintain Notification Messages for Flight Operations

screen
% [2 Maintain Notification ges for Flight Operation: L E P e 20
Search Criteria
Category Effective From Date ] Effective To Date
Regulatory Authority || - Issue From Date ] Issue To Date Specify search criteria to
Waork Center # Work Center Description . . .
S retrieve existing messages

= Message Details

W 41 =2[2 » . + - O % T T A B wEE = ¢ RoE N N A oA v 0|
# Message ID = Ref.Mo.  Category Message Status Mandatory Date  Effective FromDate  Effective ToDate  Reg. Auth.  Appfcable Role  Appficable Work Center  Attachment

1 MNM000002 ~ TestMessage2 Active v Yes 0052019 31-05-2019 13:04:01 v 1)1

2 MNMD0000L ~ TestMessagel Active ~ Yes 5-2019  30-05-2019 13:03:08 -~ 1

3 ~ Active ~

Enter details to create
new messages

Assign Roles Assign Station/Wark Center Upload Documents
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Exhibit 2: The Assign Role screen

| e |
Assign Role = o 9 @ X
Job Classification
4 4 [Norecordstodisplay] » » + - T T, MBI EEE = R =
m # ¥ | Al hd D
# 71 Job Classification
1 B o
Select the role to assign
to the message
Save
b |
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Exhibit 3: The Assign Station / Work Center screen

[ ]
Assign Station/Work Center m o 2 X |
Station/Work Center |
‘«4 1-1/1 » » + - T T A B EEE = R &= M 8K A - D|

# Work Center # p Work Center Description
1
2
Select work center to assign t the message
Save
L J
Exhibit 4: The Maintain Risk Assessment Questionnaire screen
[E Maintain Risk Assessment Questionnaire n 2+ 2
@ Create @ Edit
Questionnaire Details
Questionnaire#/Rev# P 12301 1 Questionnaire Type | - Description | Status
Appiicable Role Effective From Date | [ Effective To Date [ Mandatory Questionnaire [T
Approval Reference Additional Reference Remarks Multiple Response []
Question Details
4 4 [Norecordstodsplay] » » + - 3 + T T A B R EE = ¢ L= #A A A sl
# Question ID Question Category Question Display Seq.# In Flight Question Static Respanse. Response Mandatory Comments. Response
1 w Mo ~ No ~ No w
Add questions to a
auestionnaire
< >
Acceptable Limits | Mitigation Limits High Risk Limits
Cancellation Remarks Inactivation Remarks Revision Comments
Add Respanses Upload Documents View Assodated Documents
Ea :
Exhibit 5: The Add Responses link page in the Maintain Risk Assessment Questionnaire screen
Add Response States =
Questionnaires{Rev# Question ID - Question

=] Responses

“ o4 1-15[/15 » W+ = [T o A B RXEE® &= N A - 02

# Question ID Question Response Score Severity Mitigation Comments Post Mitigation Score

1 w

2 v

3 v

3 -

5 v

6 w

7 v

5 = Add score to each of the

Z > responses to the question

10 v .. .

T, & and mitigation comments

12 v

13 w

14 v

15 w

Save
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Exhibit 6: The Assign Role link page in the Maintain Approve Risk Assessment screen

Assign Role States » =
= Job Classification
“ o - i p0 aE MhB X EE = R = A = 0
= | Job Classification Job Family Crew Type
1
2
3
5
5
: Assign job
s classification or role
j‘n to questionnaire
1
12
Save
Exhibit 7: The Approve Risk Assessment screen
% [E Approve Risk Assessment w o 4+ 2 E
Questionnaire Details
Employee Job Oassification - Jab Family -
Trip # Request # Aircraft Reg. #
Search
Pending Acceptable Mitigate High Ri:
0 0 1] 1)
Risk Assessment Details
4 4 [Norecordstodisply]l] » » T T, M B REBS R REN N A A 0
# Crew  Risk Assessment # Description Questionnaire Type ~ ~ Employee Code Empioyee Name Job Olsssification  Job Famify  Score Assessment Date
Specify search
criteria to retrieve
) risk assessments
Click here to open
the Fleet operations
Dashboard
Approval Comments Mitigation Comments Rejection Comments
Fect perai oeshbons Retum
Exhibit 8: The Review Risk Assessment screen
* [E Review Risk Assessment n o e 2 EN
Risk Assessment # || Description Assessment Period s
Employee Job Olassification - Aircraft Reg. #
Trip # Job Family - SearchOn -
Search
All Pending Approval Approved Returned Rejected
0 1] 0 1] 0
‘« . [Norecords to display]  » 1 T T, MO EE L e = o
# Status Crew Risk Assessment # Description Employee Code Employee Name Job Qlassification Score Assessment Date
Specify search
Click here to criteria to retrieve

generate Risk
Assessment report

Generate Risk Assessment Report ]

risk assessments

Pendng Approval @ Approved @ Returned @ Rejected dgh View Associated Crew
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WHAT'S NEW IN FLIGHT LOG?

Ability to view Employee Time Sheet against a Closed Package in View
AME

Reference: AHBG-28575

Background

In aircraft maintenance, after the closure of work packages, the execution reference details related to the work
package can be viewed in the View Execution Ref. # screen of Flight Log. Comprehensive information including
Work and Sign-Off details, Component Replacement details, Part and Resource Consumption details are
available for an AME Package except reported time booking. Therefore, a facility to display the entire time
sheet booking entries against the work package in all statuses (including Closed) is required to enable a review
of the time sheet entries.

Change Details

To provide visibility to time sheet entries against the packages in all statuses, the following enhancement has
been developed in the Flight Log business component:

e New screen - View Employee Time Sheet created to enable the users to view time sheet bookings

made against a package

e New link — View Employee Time Sheet added in the View Execution Ref # screen to access the page of
the same name.

e New screen —View Employee Time Sheet will display the entire history of the time sheet entries for a
package. This screen comprises two sections:

0 Header - Execution Ref Details will display the package details

0 Multiline - Employee Time Sheet Booking will display list of all time sheet bookings made
against the package
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Exhibit 1: The View Execution Ref. # screen in Flight Log

* iew Execution Ref # Wa1llrn 1apxm B e« 2 3R
Discrepancy Details Cost & Additional Information -
=) PIREP & Execution Ref Reported Discrepancy Details
"o 1-2/2 » » | O % 8 T T A B REE ® RN WA A - 0
ES || Engg Service Req & Engg Advice Note £ Discrepancy Type Discrepancy # Log Item # Discrepancy Description
1 MIREP CDP-012565-2019 LP-0001122019/1  Fault in the 12th left window pane
2 MIREP CDP-012576-2019 LP-0001122018/2  Crack behind seat 45
‘ »
View Deferral Limits View Corrective Action History View Associated Doc. Attachments
Link Info Work Info \ Defer Reparted Disc | Emp.Timesheet
\iew Wark and Sign-Off Information View Companent Replacement \iew Part Consumption Information New link
View Resource Consumption View References View Associated Doc. Attachments
=
View Aircraft Maintenance Log View Certificate of Maintenance Summary View Shop Order details |\-’\E\ Employee Time Sheet I

Exhibit 2: The View Employee Time Sheet screen

* [ view Employee Time Sheet nECe ?2EE
Package details Date Format yyyymm/cd hismen:ss amom
=) Execution Ref Details
Execution Ref # LP-000112-2019 Package Type Line Package Status  In-Progress
Work Center ¥ 185-20 Station air Aircraft Reg # 1133

=] Employee Timesheet Booking

“ o4 1-12/15 » » T T, A B R EEB ¢ B oE Ml uA Al A 2
= Seq # Task # Employee & Employee Name Rep. Wark Station Start Date Start Time End Date End Time Worked Ho,
1 1 NST-027528-2013 00041383 DOMINIC SENECHAL AR 2019/02/20 04:14:56 B4 2019/02/20 07:16:00 BM

2 1 NST-027528-2013 00041383 DOMINIC SENECHAL AR 2019/02/21 09:01:08 AM 2018/02/21 11:01:13 AM

3 1 NST-027528-2019 00041383 DOMINIC SENECHAL AIR 2019/02/22 01:00:00 PM 2019/02/22 02:00:00 PM

4 1 NST-027528-2019 00041383 AIR 2019/02/22 12:00:05 PM 2019/02/22 12:59:56 PM

5 2 COP-012565-2013 00041383 04:16:30 B4 2019/02/20 07:16:46 BM

6 4 HST-027531-2019 00041383 DOMINIC SENECHAL History of time sheet 04:38:55 P 2013/02/20 07:41:26 PM

7 5 NST-027532-2019 00041383 DOMINIC SENECHAL . . 05:20:56 PM 2019/02/20 05:21:04 PM

8 6 CDP-012576-2019 00041383 DOMINIC SENECHAL entrles agal nSt the 05:26:38 PM 20190220 05:26:42 PM

] 7 NST-027533-2013 00041383 DOMINIC SENECHAL package 05:30:53 B4 2019/02/20 08:31:08 B

10 3 HST-027538-2019 00041383 DOMINIC SENECHAL 09:34:50 AM 2013/02/20 11:05:30 PM

11 9 NST-027540-2019 00041383 DOMINIC SENECHAL AIR 2019/02/21 10:30:03 AM 2019/02/21 01:51:05 PM

12 10 NST-027541-2019 00000011 Dm user AIR 2019/02/21 11:13:42 AM 20190221 11:13:58 AM

a4 »
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Ability to print Task/Discrepancy card from View AME screen
Reference: AHBG-26809

Background

Generally; hard copies of task / discrepancy cards are destroyed / shredded for closed packages. However, the
users may require these documents at a later point in time for reference. Hence, a facility to reprint task /

discrepancy cards when required must be provided for the benefit of aircraft mechanics.

Change Details

To enable the users to print task / discrepancy cards, the link - Print Task /Discrepancy Card has been added in
the View Work & Sign-off screen of the View A/C Maint. Exe. Ref # activity. On click of the Print Task
/Discrepancy Card link, the card will be printed in the PDF format or direct print / display on the screen

Exhibit 1: The View Work & Sign —off screen

L
'ﬁ) Flight Operations ) Flight Log » View Work & Sign-off Information

% Bl ViewWork & Sign-off Information nERe?0
dd-mmyyyy hb;mm:ss am/pm
- = —Execution Ref Details
Exgcution Ref = Line Package \P-013570-2018 Status In-Progress
Aircraft Reg. £ WT171 Log #
-=—Discrepancy Infc
Discrepancy % v (et Detals Discrepancy Description
- = —Work Execution Details
W EIER E A N LT S =R e N L N E v Y
% Task & Task Description Fecution Status Task Type ATd# Sign-0ff Info, RI $ign-Off
1 CDP-012200-2018 Def Disc 2 Completed 00-00 Not Required N
2 PERP-TASK-1 Perpetual fask Cancelled L] 00-00 Not Required
3 PERP-TASK-2 Perpetual fask Cancelled 1PD 00-00 Nat Requirsd
4 NST-024843-2018 fofda Plannzd lon Routing 00-00 Pending N
New link
q )
View Comments Infarmation Viiew Associated Doc, Attachments
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Ability to create and authorize Certificate of Maintenance (CoM) for

Aircraft by the Same User

Reference: AHBG-28357

Background

An aircraft upon completion of a maintenance task / event is released for operations only after the issue of the
certificate of Maintenance (CoM) or Certificate of Release to Service (CRS). Currently, an employee is not
allowed to both create and authorize CoM / CRS for CoM Types - Regular and Test Flight. However, for Forced
CoM Type, the same employee can create as well as authorize the CoM / CRS. It is binding that only employees
authorized by the regulatory agencies can certify and issue CoM or CRS for an aircraft after maintenance.
Therefore, it would be accepted of a certified employee to create and authorize the CoM / CRS irrespective of
CoM Type.

Change Details

To facilitate the same employee to create as well as authorize CoM against maintenance tasks / events for any
CoM Type, the following addition have been incorporated in Ramco Aviation:

e New process parameter ‘Allow same user to create and authorize CoM for aircraft?’ introduced under

the entity type Package Type and the entity All Packages in the Define Process Entities activity of

Common Master to enable an employee to create as well as authorize CoM / CRS upon successful

completion of maintenance tasks / tasks

Process parameter Value Impact in the Issue Certificate of Maintenance screen
Allow same user to create and 0/ Not On click of the Authorize CoM pushbutton, the system
authorize CoM for aircraft? Allowed does not allow the user who created the CoM to also

authorize the document.

1/ Allowed On click of the Authorize CoM pushbutton, the system
allows the user who created the CoM to also authorize
the document.
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Exhibit 1: The Issue Certificate of Maintenance screen in Flight Log

* [ Issue Certificate of Maintenance RamcoRole - RAMCOOU 4« « |1 » w1 /1 3 B 2 4= 9 F
Date Format dd-mm-yyyy hh:mm:ss am/pm
(=) CoM Details
ColM # 5676000242 Journey Log # |ACTDN | ¥
CoM Type |Regular hd CoM Status Confirmed

User Status | ENGLISH | ¥
{=] Execution Ref # Details

Execution Ref. # VP-003500-2019 Journey Log #*
Doc. Category  1-Repair Execution Ref # Status Closed
Station  ADELAID Package Description
(5} Aircraft Details
Aircraft Reg. # RF Rircraft Model #  A320-211

Configuration Class AI-707
(=) Last CoM Details

CoM # 5676000235 CoM Type Forced
Ref. Document Type  1-Repair Ref. Document #  VP-003500-2019
Issued by DMUSER License # 00041

Issued Date 12-02-201%
=) Employee Details

44« [Norecordstodisplay] » » + £ 8 T T M B X EE® Ro&E NN A hd o
# Tl skill Code Employee # P Employes Name License # Remarks
1 &l

4

[=) Key Person Details

Employee # £ |00001413 Name  OWSIANYK, RICHARD
Primary skill # [01 License & |02
Remarks Date & Time |26-02-2019 12:26:03 PM [
(=] Document Attachment Details
File Name £ View File
(=) Comments
Comments
Create / Edit CoM ‘ Authorize CoM Cancel CoM

Print CoM

{=] Record Statistics

AUthorlzed By Is same Created Date 26-02-2019
employee as Created By Last Modified Date26-02-2019

Authorized Date  26-02-2019

Created by DMUSER

Last Modified By DMUSER

Authorized By DMUSER
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Ability to print Task/Discrepancy card from View AME screen

Reference: AHBG-26809

Background

Generally; hard copies of task / discrepancy cards are destroyed / shredded for closed packages. However, the
users may require these documents at a later point in time for reference. Hence, a facility to reprint task /

discrepancy cards when required must be provided for the benefit of aircraft mechanics.

Change Details

To enable the users to print task / discrepancy cards, the link - Print Task /Discrepancy Card has been added in
the View Work & Sign-off screen of the View A/C Maint. Exe. Ref # activity. On click of the Print Task
/Discrepancy Card link, the card will be printed in the PDF format or direct print / display on the screen

Exhibit 1: The View Work & Sign —off screen

A
'ﬁ) Flight Operations ) Flight Log » View Work & Sign-off Information

% Bl ViewWork & Sign-off Information nERe?0
dd-mnyyyy h:mm:ss am/pm
- = —Execution Ref Details
Exgcution Ref = Line Package \P-013570-2018 Status In-Progress
Aircraft Reg. £ W7171 Log #
<= Discrepancy Infc
Distrepancy * v (et Detals Discrepancy Description
- = —Work Execution Details
Wi 1-4M4 0] G TT R B RfEE = e A R A Al v P
) Task 2 Task Descrigtion Execution Status Task Type ATAZ Sign-0ff Info, RIT Sign-0Ff
1 CDP-012200-2018 Def Disc 2 Completed 00-00 Nat Required N
2 PERP-TASK-1 Perpetual fask Cancelled 1P 00-00 Not Required
3 PERP-TASK-2 Perpetual fask Cancelled 1PD 00-00 Nat Requirsd
L] NST-024843-2018 fafdg Planned lon Routine 00-00 Pending N
New link
1 3
View Comments Infarmation View Associated Doc. Attachments
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Ability to restrict a lower value (than existing value) for a Parameter as

New mode entry in Journey Log

Reference: AHBG-23481

Background

A provision is required to ensure that the value of the Summary and Leg-Wise parameters for
aircraft/component is not lower than the current value when Update Mode is New during creation and

modification of journey logs.

Change Details

Now, new parameter “Restrict update of Summary and Leg-Wise parameter with a value less than current value
when update mode of parameter is New” has been added under the Journey Log Computation Options in the
Flight Log Recording Options tab in the Set Options activity of Flight Log to restrict the entry of parameter
value for Summary and Leg-Wise parameters less than their current values when Update Mode is New.

“Restrict update of Summary and Leg-Wise parameter | Impact on parameter value
with a value less than current value when update

mode of parameter is New” Value

0/ Not Required Users can enter Summary and Leg-Wise parameter
values less than the current value when Update Mode

is New

1/ Summary Parameter Users must not enter Summary parameter value less

than the current value when Update Mode is New

2/ Leg-Wise Parameter Users must not enter Leg-Wise parameter values that
is less than the current value when Update Mode is

New

3/ Summary and Leg-Wise Parameter Users must not enter Summary and Leg-Wise
parameter values less than the current value when
Update Mode is New
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Exhibit 1: The Leg Details tab of the Create Journey Log screen

% [E CreateJourney Log RamcoRole - RAMCO OU = nE g e 95
Date & Time Format dd-mm-yyyy HHEHM/HHIM
(=) Log Details
N Journey Log # - Flight Date |05-09-2018 Status Rep. Time Zone | -
Aircraft Reg. # 1022 Get Starting Station £ [1 Flight Ops. Type | Regular v
Fight Category v Journey Log Category | | v Log #

[#) Log Reference Details

Leg Details Summary Parameter Detais

(=) Leg Details

« 4« [Norecordstodisplayl] » » + - o LT T M B EE = e R o= N al - D‘
# | T Line# Fiight # £ Leg# Dep. STH Arr, STH O IParameterl Parameter 2 Parameter 3 Parameter 4 Parameter 5 Parameter 6 I
] [

Parameter values can/cannot be less
than current value, if Update Mode is
New based on option setting. >

Exhibit 2: The Summary Parameter Details tab of Create Journey Log screen

2 Create Journey Log RamcoRole -RAMCOOU ~ 2 & & 4= 9 [F
Date & Time Format dd-mm-yyyy HH:MM{HHMH
(=) Log Details
Joumey Log # - Flight Date |05-09-2018 Status Rep. Time Zone | -
Aircraft Reg. # O |1022 Get Starting Station 9 |1 Fight Ops. Type | Regular -
Flight Category v Journey Log Category hd Log #

() Log Reference Details

Leg Details Summary Parameter Details

Summary Parameter Details

«f 1[=343 H [in+ | =[al+falalriT A B RER=® &= N A v el
" Parameter I Parameter Value £ I A/C Pasition # Part # Part Description Parameter Description oM Update Mode Current Value
Tl OLGR Landing gear rotations e Delta
7lonG NG EA Delta
oowe Parameter values can/cannot be less 1P EA Deita
(5] . .

than current value, if Update Mode is
< New based on option setting. >
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WHAT’S NEW IN SHOP WORK ORDER?
Auto MR of Child part to parent WO upon closure of child WO

Reference: AHBG- 27161

Background

In component maintenance scenarios, the child work orders are created to execute the off-wing tasks on sub-
assemblies while the parent work order executes the maintenance for the main core assembly. However, the
maintenance of the sub assembly may require routing to an external repair agency for certain maintenance.
Upon return from the repair agency, the rest of the tasks in the child work order are executed on the sub
assembly and the child work order is completed. The sub assembly is returned to the work center of the
parent work order that is involved in the maintenance of the parent assembly on completion of the child work
order. Currently, the system generates a material request in order to track the handover of the sub-Assembly
to the work center of the parent work order (if the sub assembly was sent to an external repair during the
execution of the child work order). This material request is generated automatically on receipt of the sub-
assembly from the repair agency. The Material Planning and Billing summary processes take into account such
material requests leading to misleading data. In order to avoid this, it is required that material requests against
the parent work order be generated during the closure of the child work order and not at the time of part

receipt from repair order.

Change Details

New process parameter ‘Automatic routing of Main Core upon closure of child work order to the parent
though the child main core is externally repaired and received back?' has been added under the entity type
Shop Work Order Type and entity All user defined values in the Define Process Entities activity of Common
Master to enable automatic confirmation of Main Core Return generated on the closure of child work order
and automatic MR generation for the sub-assembly in the parent work order on confirmation of main core

return of child work order.

Process Parameter: Automatic routing of Main Core upon closure of child work order to the parent though
the child main core is externally repaired and received back?

Value Impact on the Comments field in the Stop Clock at Location popup

0/ Not Allowed The system will not automatically confirm the child main core return and will not
generate the material request upon child work order closure if the child main

core is externally repaired and received back.

1/ Allowed The system automatically confirms the child main core return and creates the

material request for the child part to the parent upon child work order closure.
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Ability to ignore display of rejected/voided tasks in CoM report

Reference: AHBG-26811

Background

Currently, in the Certificate of Maintenance document for a task, Certifying Remarks are displayed for all tasks
included those voided or rejected by the mechanic / inspector. However, for Rejected or Voided tasks,
Certifying Remarks are not relevant and hence must not be displayed in the certificate. (Typically, Certificate of
Maintenance is issued only for those tasks that have been successfully signed off resulting in the maintenance

object being released for operations.)

Change Details

The following changes have been incorporated in the Certificate of Maintenance tab of the Issue Certificates
activity of Shop Work Order:
e The Certifying Remarks field will display the task description as previously recorded for the task based
on the sign off status, if the sign off status is Signed Off or Not Required. However, if the sign off
status of the task is Voided or Rejected, the Certifying Remarks field will display blank.

e In case of tasks having sub tasks, the sign off status of sub tasks will be taken into consideration for
displaying text in the Certifying Remarks field. The Certifying Remarks field will display task description
even if the sign off status of one of the sub-tasks is Signed Off or Not Required. However, Certifying
Remarks will display blank, if the sign off status of all the sub tasks of a task is Voided or Rejected. In
other words, the Certifying Remarks field displays blank.
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Exhibit 1: The Certificate of Maintenance tab of the Issue Certificates screen

* Issue Certificates nE P e D
Part Id Tag Certificate of Maintenance Certificate of Conformity Certificate of Calibration
@ Create Certificate (@) Reprint Certificate (@) Replace Certificate
Reference Type 'Work Order # | ¥ Reference # Q Get Details
(#) Issue Details
(#)Main Core Details This field will not
() Reference Details dISpIay the task
[S) Certificate Details description for voided
/ Rejected tasks
Certifying Remarks
Eigibity Print Option | All Items on one Certificate hd
“od 1-5/4 » » + T T A B R R B = B e N "o 1-5/17 » » + T T A B EE = B oE N WA
Al - 0 Al A 0
& Certificate Type Reqd? #  Certifying Authority Reqd?
1 81303 1 Asa
2 AIR CARRIER8130-3 B 2 Aveos =]
3 AIRWORTHINESS APPROVALTA 3 caaC
4 ARWE B 4 CAsE ]
5 AsPerlaserFiche 5 EUROPEAN AVIATION SAFETY AGENCY
[=)Document Attachment Details
File Name £ Upload Documents ~ View Assodated Doc. Attachments
(=) Autherization Details
Employee Code £ pop41383 Employee Name DOMINIC SENECHAL Primary Workcenter # 18520 -
License # Authorization # Authorization Ref #
skl Code  p1 hd Issued Date  37-12-2018 11:37:50 AES
Save Preview Approved & Print Reprint Cancel
Created by Modified by Approved by
Created Date Modified Date Approved Date
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Ability to generate serviceable certificate for removed parts from SWO

Reference: AHBG-27113

Background

When a part is removed from a main core component, and if the part is found in the Serviceable condition, the
part is moved to a Serviceable warehouse/ stores. A certificate indicating the serviceable condition of the part
is generated at the time of shifting the part to the serviceable stock. Hence, a facility to generate the

serviceable certificate for the part removed from main core is required in Shop Work Order.

Change Details

In order to enable the users to generate the Serviceable Certificate for the removed part, the following
additions have been carried out in the Record Shop Execution Details screen

e New link Generate Serviceable Certificate has been added in the Link section of the Disassemble &

Assemble Core tab.

However, the users cannot use the link, if the condition of the removed part is Unserviceable or Phased Out.

Exhibit 1: The Disassemble & Assemble Core tab in the Record Shop Execution Details screen

* [ Record Shop Execution Details wnE e DB

‘Work Actual Report Andings Disassemble & Assemble Core Initial Workscoping Material Request

~|Execution Details

+|Search

[E(r| | gl [E] Search - Fiter | % O %7
(=3 shopWorkOrder
257 AW0-000009-2012 SWO # AWO AWO-000005-2012 Event # AW0-000009-2012 Primary Work Center 185-20
2T 00XYZ :: 5L-000018-2012
/= no Records found
2] AW0-000022-2016
] AW0-000023-2016 ) Customer Order Details
[ AWO-000025-2017
[0 AWD-000026-2017 +|Replacement Details
) AW0-000044-2017
(] AWO0-000045-2017 i Search
[ AWO-000046-2017
2] AWO-000047-2017
jgiﬁmﬂjﬁg | « | [Norecordstodisplay]l  » ['w| +| - [3|+ & & T L) A Gl E = e M a0 A A hd
0[] AWO-000053-2017 # Off Part # D Off serial # o | off comp. # O Initil Disposition  Std. Exch.? | RemovalQty.  GroupID  Generafed SWO #/RO #
=2 AW0-000056-2018
171 AW0-000057-2018

Status Planned Job Type Engine

+|Main Core Details

—|Part Details

1 v

=|Links

Record Missing Parts List
Record Parameter Reading
Route Parts

Record Part Consumption
Track Response

Manage Teardown Information < >
Record Part # / Serial # Change
View MOD Details

Manage Part Serial MOD Details Update/ Remove Attach Removed Part Re-print Routing Slip

Print Part Tag Inquire Stock Avaiability Create New Part Request Inquire Part Request Status
Help on Non-Comp. Remaved Serial # Help on Non-Comp. Instaled Serial # Generate Serviceable Certificate

Plan Waork Order mrEh
Generate Sub-Work Order

Manage Work Assignments and Reparting

Reqd. Date  01-02-201909:22:09 8 Location Routing Details

Edit Work Estimates

New link

Edit Work Order Addl. Info.
Upload Documents
View Assadiated Doc. Attachments

Message Center

Ramco Aviation Solution



112 | Enhancement Notification ramco

Ability to modify description & ATA # of Non Standard Tasks and

Discrepancies

Reference: AHBG-23245

Background

Currently, description and ATA # once recorded for non-standard tasks and discrepancies cannot be updated
in Aircraft Maintenance Execution and Shop Work Order business components. In case of incorrect entries, the
users are forced to cancel the tasks/discrepancies and then create task/discrepancy records afresh with the
correct description and ATA #. This becomes tedious for users and hence a provision to modify description and

ATA # is required to simplify the editing process for non-standard tasks and discrepancies.

Change Details

Now, the users can modify the description and ATA # of non-standard tasks and discrepancies in the following
screens based on the definition of the new process parameter ‘Allow modification of Description & ATA # of

open Non Routines?’ defined in the Define Process Entities activity of Common Master.
e The Plan Work Order and Record Shop Execution Details screens in Shop Work Order
e The Work Reporting Hub screen in AME Hub
e The E-Log screen and Discrepancy Card in MechanicAnywhere

Process parameter | Entity Type Entity Value | Impact: The system

Allow Package Type | All User Defined 0 Does not allow changes in Description and ATA
modification of values including # of Non-standard tasks and discrepancies
Description & ATA Log Card but against aircraft

# of open Non excluding "--All 1 Allows changes in Description and ATA #, if the
Routines? Packages--" non-standard tasks and discrepancies against

aircraft have not yet been signed off

2 Allows changes in Description and ATA # of
non-standard tasks and discrepancies against
aircraft

Allow Shop Work All Work Order 0 Does not allow changes in Description and ATA
modification of Order Type Types # of non-standard tasks and discrepancies
Description & ATA against component

# of open Non 1 Allows changes in Description and ATA #, if the
Routines? non-standard tasks and discrepancies against

components have not yet been signed off

2 Allows changes in Description and ATA # of
non-standard tasks and discrepancies against

component
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Exhibit 1: The Work Reporting Hub screen
* [2 Work Reporting Hub P e D
Iwant toC) Create @ Work on |.nircraftMaint. Exe. # w |VP-010329-2018 Reporting Date Time B G FH 0.00  HRS FC 0.00 C¥YC

VP-010329-2018 R Aircraft Reg # Nork Center # mote | [i] Due List [#] Maint. Events =
In-Progress Line Package vt-gso 185-20 & Quick Links Print
T > peceine
View:@ Smple ) Detal
AL All dock ‘Work on Hold Estimatic
& VPoi0232013 5 0 | running 0 R0 Required
|« [ [Mo records to display] » » = Al v 2
s [o || x| US| S ks P R r—ey—
1 | B
Modification of fields depends on
process parameter
< >
(8} © @ 7 ] n >
Start Clack Inck Reset m ST Repnr: Discrep.  Task Action Hold Release.
Sign Off Subtasks Quick Links -

Request Part Change Part
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Ability to Dual Authenticate during approval of Certificate of

Maintenance

Reference: AHBG-25179

Background

Currently, Ramco Aviation allows aircraft mechanics / inspectors to generate Certificate of Maintenance (CoM)
for completed shop work orders without verifying their credentials. However, a process for validating the login

user details is required during issue of CoM against work orders to strengthen the certification process.

Change Details

Now, user authentication has been made mandatory for the Approval of CoM against completed work orders.
The User Authentication process will be similar to that available in Aircraft Maintenance Execution and Work
Reporting Hub.
First, Authentication Type must be set for the Issue CoM action in the Configure Dual Authentication screen of
Smart Card Interface.
The following changes have been undertaken in the Certificate of Maintenance tab of the Issue Certificates
screen in the Shop Work Order business component in order to facilitate dual authentication of users during
approval of CoM for completed tasks:
e The hitherto Approved & Print button has been split into two buttons: Approve, Print
e On click of the Approve button, the User Authentication popup appears prompting the users to enter
their user credentials (PIN/Password/Both), if the dual authentication has been enabled for the CoM
issuing process. (A similar User Authentication process is already available in the Aircraft Maintenance
Execution and Work Reporting Hub screens).
e The users have to specify the password and /or PIN in the User Authentication popup based on the
authentication type defined for the desired action in the Smart Card Interface business component
e However, when the authentication type is set as PIN (or) PIN & Password, if PIN has not been set up
for the login user, the Set/Change PIN screen opens up to facilitate the user in creating PIN.
¢ In the Create Certificate and Replace Certificate modes, the following pushbuttons will be available for

the users, when the CoM is not created or in Fresh status:

0 Save

O Preview
0 Approve
o Cancel

o Print

e On the launch of the tab, all the above buttons except the Print button will be displayed in the tab.

e Upon authentication of the shop work order, the Print button alone will appear in the tab, since Print?
will be ‘No’ at that point of time.

e In the Reprint mode, only the Reprint button will be available for users

e The Print Option drop-down list box will display “All [tems on One Certificate” as the default option.

The option “One Certificate per Item” will not appear in the drop-down list box, if “Multiple Cores?” is
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set as ‘No’ for the work order.

e The entire Main Core Details section will display regardless of the job type of the work order or data

availability

Exhibit 1: The Configure Dual Authentication screen in Smart Card Interface

* Configure Dual Authentication RamcoRole - RAMCOOU ~ =2 & = 4= 9 [ &
—| PIN Settings
No. of invalid entries 3 No. of digits for PIN 4w

—| Configure Functions

“ « 1 -B6/6 » » + O T T A B B E w k& I B A A - 0
# Application Group Entity Action Authentication Type Remarks Created by Created Date Last Modiiied by

1 Desktop Aircraft Maintenance Execution Sign-Off Not Required v DMUSER 27-10-2017 03:30:44 PM DMUSER

2 Desktop Aircraft Maintenance Execution Void task Not Required i DMUSER 27-10-2017 03:! DMUSER

3 DwktnE ShDE ‘Work Order Issue Certificates COM Lﬂ'n Password & PIN v DMUSER. 10-01-2019 10: DMUSER.

4 Mobility MechanicAnywhere Sign-Off rd - DMUSER 27-10-2017 03:30:44 PM DMUSER

5 Mobility LineAnywhere Sign-Off 31-08-2018 11:41:59 AM

6 Mol LineAnywhere CRS Sign Off Logir| : : : 31-08-2018 11:41:59 AM

: = iz = “#  Setting Dual Authentication

for Issue CoM action
< >
Save

Exhibit 2: The Certificate of Maintenance tab in the Issue Certificates screen

= Issue Certificates

Part Id Tag Certificate of Maintenance Certificate of Conformity

@ Create Certfficate

RamcoRole -RAMCOOU ~ 2 & o 4= 2

Certificate of Calibration

@ Reprint Certificate @ Replace Certificate

Reference Type Work Order # Reference #  AWO0-000021-2015 Q Get Details

= |Issue Details

Certificate #  COM-000277-2016 Numbering Type A Certificate Status Fresh

Printed? No # of Copies Replaced Cert #

Paper Doc #
= Main Core Details
Part # 0-0033466-0:2D671

Part Description  TERMINAL Qty. 5.00

Serial # Mfg. Serial # Component #

Lot # Mfg Lot # Multiple Cores? Yes
Wifr. Part #  0-0033466-0 Mfr. # 20671

—|Reference Details

Work Order #  AWO-000021-2015 Order Description GI-010237-2015 Event # CO-007741-2015

Customer # 400006 Customer Order # C0-007741-2015 Customer PO # POYB7IE7
Ref Doc #/Rev # Rev Date ] Final Disposition |1-REPAIR | w
Shelf Life Exp Date ;g&’: INSPECTION - Inspect [ Repair [ Overhaul [ Modify Inspected/Tested [] New [C] Prototype
=) Certificate Details
remarks
Certifying Remarks
Eligibiity Print Option  All Ttems on one Certificate -
W 4 1 -3[3 »iwl + T T M B R EE ™ R E| |« o4 [Norecordstodsplay]l » »  + T T, A B R EHE = RoE
m # # A - 0o m # A A v I+l
#  Certificate Type Reqd? #  Cerbifying Authority Reqd?
1 AIR CARRIER 8130-3 1
2 EAsA 7
3 FAAGET 7
4
= | Document Attachment Details
Fie Name £ Upload Documents  View Associated Dac. Attad On click of this button, the User
=) Authorization Details Authentication popup appears
Employee Code 0 00041383 Employee Name 5, DOMINIC Primary Workcenter #  185-20 v
License # Authorization # Authorization Ref #
skl Code 00 v Issued Date  30-12-2016 10:56:3;
Save Approve Cancel

Created by DMUSER

Created Date  30-12-2016 10:56:43 AM

Modified by DMUSER

Modified Date  27-04-2017 11:16:58 AM

Approved by
Approved Date
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Exhibit 3: The User Authentication popup in the Issue Certificates screen

'd N
User Authentication =g ? X
Enter Login Password, PIN or both
Employee £ 00041383 based on the authentication type
Emp. Name S, DOMINIC set for the Issue CoM action
Login Password I
PIN |
Authenticate Tap here to validate
the user credentials
A >
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WHAT'S NEW IN RELIABILITY MANAGEMENT?

Ability to change the formula to calculate Technical Dispatch
Reliability

Reference: AHBG-24869

Background

This enhancement provides users the ability to choose the formula for computation Technical Dispatch
Reliability in “Fleet Reliability Data Report”.

Change Details

A new parameter ‘Formula to calculate Technical Dispatch Reliability in Fleet Reliability Data Report’ has been
added under the category “Analysis Options” in the Set Options activity of the Reliability Analysis business
component. This new set option enables the user to select the formula that the system must consider for

computing Technical Dispatch Reliability in “Fleet Reliability Data Report”.
e If the option ‘Formula to calculate Technical Dispatch Reliability in Fleet Reliability Data Report’ is

set as,

0 ‘1" = The system will consider the formula: “100-((Total number of Technical Operational
Interruptions/ Total number of Revenue Departures)*100)” for calculating Technical

Dispatch Reliability in “Fleet Reliability Data Report”.
0 ‘2" - The system will consider the formula: “100*(FC - Technical Delays) / (FC + Technical

Cancellations)” for calculating Technical Dispatch Reliability in “Fleet Reliability Data
Report”.

Exhibit 1: Identifies the Set Options screen in the Reliability Analysis business component

* [E SetOptions

nEB2e?2ER0

Date Format  dd-mm-yyyy
= Search Criteria

Category |Analysis Options v

= Option Setting Details

Initial Start Date for Reliability Analysis [01-01-2016
= Option Setting List

“ 4 1 -9fo w4+ T BT MG R EH e REW N A Al A ]
# Category Parameter Permitted Value Value Status

1 Analysis Options Basis for Rate computation of Delay Enter 0’ for "Ho.OF. Departures’, ‘1 for FH/FC' 1 Defined

2 Analysis Options Rate Calculation Factor for FH/FC Enter 0’ for "100', ‘1’ for '1000" 0 Defined

3 Analysis Options Rate Calculation Factor for No.of.Departures Enter 0’ for "100', 1’ for '1000" 0 Defined

4 Analysis Options Analysis Period Enter values between 1 to 12 1 Defined

5 Analysis Options Reliabiiity Analysis Level Enter ‘0" for ‘Reliability Reporting group level, 1" for ‘Reliability Fleet level 1 Defined

6 Analysis Options Report Book Generation level Enter 0’ for ‘Reliability Reporting group level, ‘1’ for ‘Reliability Fleet level 1 Defined

7 Analysis Options Count of Top ATA# determiners of Delay Enter values between 1 to 25 1

ATA Level for Alert Definition

nter 0' for ‘System ATAZ", 1" for ‘Major System ATA%", ‘2" for ‘System ATA# & Major System

9 Analysis Options Formula to calculate Technical Dispatch Reliabiity in Fleet Reliabiity Data Report  Enter"1’ for"100-({ Total number of Technical Operational Interruptions{ Total number of 1 Defined

<

New Set Option added

Set Options

—| Record Statistics

Last Modified by DMUSER Last Modified Date  07-02-2017
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WHAT'S NEW IN MATERIAL REQUEST?

Ability to restrict automatic generation of Material Requests on
Discrepancy Allocation for Parts/Quantities previously issued against

the Discrepancy

Reference: AHBG-28505

Background

In Ramco Aviation, currently, whenever a discrepancy is deferred and added to another package, the system
automatically generates a single material request for all the required parts. The material request thus
generated for the deferred discrepancy would also include parts for which the issue was confirmed in the
previous package. This would result in the duplication of material requests and parts issue resulting in
erroneous material planning and management. Hence, a provision is required to generate material request
only for the remaining parts (meaning those parts from the deferred discrepancy for which issue has not been
confirmed or parts not automatically pegged to the discrepancy task in the previous package).

Change Details

The following developments have been incorporated in the system to ensure that the material requests are
generated only for the parts for which material request was not generated in the previous package from which
the discrepancy was deferred.
e New process parameter ‘Auto Generate MR on Discrepancy Allocation for Parts/Quantities previously
issued against the Discrepancy?’ has been added under the entity type Package Type and the entity
All Packages in the Define Process Entities activity of Common Master to ensure that material request

is generated only for the parts not requested in the previous package for a deferred discrepancy.

Process Parameter: Auto Generate MR on Discrepancy Allocation for Parts/Quantities previously issued

against the Discrepancy?

0 for No The system will not raise material request for parts / quantities for deferred

discrepancies for which
e Issue # exists in ‘Confirmed ’ status

e  Parts were pegged automatically from the previous instance of the
discrepancy # (Material Request Portability)

1 for Yes The system will generate a material request for all the required parts of deferred

discrepancy regardless of the issues/ parts pegged in the previous package.
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WHAT'S NEW IN REPAIR ORDER MANAGEMENT?

Ability to automatically generate MR for the source WO for scrappage
of parts in Repair Order

Reference: AHBG-22979

Background

During Engine Maintenance, multiple child work orders will be created post disassembly. One or more child
assemblies can be routed for External Repair. It is possible that the repair agency can declare the component
as BER. In such scenarios, manually tracking scrapped units and planning for replacements will be a difficult
task for the technician. This causes delay in work order completion. This enhancement allows the system to
generate a Material Request automatically for the Replacement parts whenever a part is declared as a BER by
the Repair Agency.

Change Details

Common Master

A new Process Parameter ‘Automatic generation of MR when parts routed for External Repair are declared as
BER?' is added in the Define Process Entity activity of the Common Master business component, under the

Entity Type ‘Shop Work Order Type’ with the following values:

e 'Not Allowed'’ - System does not allow automatic generation of MR for the replacement part when the
part routed for external repair is declared as BER as per existing behavior.

e ‘Allowed’ - System allows automatic generation of MR for the replacement part when part routed for

external repair is declared as BER.

Logistics Common Master

A new Process Parameter ‘Generate Replenishment PR for the parts declared as BER, if there is an Auto MR
initiated during the Scrappage’ is added in the Set Inventory Process Parameters activity of the Logistics

Common Master business component, under the Category ‘Scrap Note’ with the following values:

e 'Not Required’ - System does not allow automatic generation of PR for the BER Qty when there is an

Auto MR is already created for BER Qty during Authorization of Repair Order.

e ‘Required’ - System allows automatic generation of PR for the BER Qty, even when there is an existing
MR created for the BER Qty during Authorization of Repair Order.
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Exhibit 1: Identifies the addition of new set option in Define Process Entity screen

* [E Set Process Parameters @ RamcoRole-RAMCOOU 22 BB % 4= 9 [ [F]
—] - Entity Details
Entity Type  Shop Work Order Type hd Entity |AWO hd
Record Status Active Process Parameters Defined? Yes
=] Process Parameter List
|u< 1-25/69 » M+ & BT T A B L EE = R W H A v
= Froce; Permitted Values Value Status Eiror
1 I Automatic generation of MR when parts are routed for External Repair is declared as BER? I Enter 0" for ‘Not Allowed' , 1’ for ‘Allowed 1 Defined
2 Default Numbering Type Enter a valid Document Numbering Type defined in Document Mumbering class ASWO Defined
3 Default Category Enter "0" for 'none’ or a valid entity value defined against the Entity type "Category” 1-Repair Defined
4 CoM Reqd? Enter "0" for "Not Required' , 1" for 'Required , "2" for 'As Required' 0 Defined
5 Default Priority Code NeW Set OptiOn Enter a valid code defined in the Logistics Common Masters business cDm.pur?Ent‘ NRM DEf!nEd
6 Work order Creation on Enter "0" for Unserviceable Routing, Enter "1L" for Customer Order Autharization 1 Defined
7 Work Order status on auto generated work order J added Enter "0" for 'Draft’ , "1" for ‘Planned’ 0 Defined
8 Addition of Routine Tasks during execution ? Enter "0" for ‘Mot Allowed’ , "1” for 'Allowed in Fresh status', "2" for ‘Allowed in 2 Defined
s Status of Non-Routine Tasks added during execution ? Enter "0" for 'Fresh’, "1" for 'Planned’ 1 Defined
10 Auto MR Generation on Order Release ? Enter "0" for "Mot Required', 1" for 'Required’ 0 Defined
1 Allow Manual Short Closure of Material Request from Material Request Business Enter "0" for 'Mo', "1" for "Yes' 1 Defined
12 Request Category for Regular Parts Enter a valid MR category defined in Material Request business component. HM Defined
13 Request Category for Main Core Parts Enter a valid MR category defined in Material Request business component. HM Defined
14  Discrepancy Numbering Type Enter a valid Document Numbering Type defined in Document Mumbering class coP Defined
15  Component Replacement Numbering Type Enter a valid Document Numbering Type defined in Document Mumbering class REPL Defined
16 Numbering Type for Regular Part Material Requests Enter a valid Document Numbering Type defined in Document Numbering class SR Defined
Exhibit 2: Identifies the addition of new set option in Set Inventory Process Parameters screen
% [E Set Inventory Process Parameters RamcoRole-RAMCOOU ~ 2% B 2 4= 2 [@ @
Date Format ~ dd/mmfyyyy
=] Search Criteria
Category |Scrap Notel [+
=] Search Results
[« 1-5/5 vin + 068 T Mwelw g e = e - o
= Category Parameter Permitted Value Value Status
1 Scrap Mote QLIta| and Revenue Parts in a smg\e Scrap Note Enter '’ for 'Not Required' , "1’ for 'Required’ 1 Defined
2 | Scrap Mote Generate Replenishment PR for the parts declared as BER, if there is an Auto MR initiated during the Scrappage? | Enter '0' for 'Not Required' , 1’ for Required' 1 Defined
3 Scrap Note Material Group Cantrol Enter '0' for ‘Not Required' , L' for ‘Required’ 0 Defined
4 Scrap Mote PR generation option for scrapped part Enter '1' for 'Prime Part' , '2' for ‘Scrapped Part', "0’ for 'Not 1 Defined
5 Scrap Mote Scrap Mote for Part declared as BER. and salvaged at Repair Shop Enter '0' for 'Not Required' , 1’ for 'Required’ 1 Defined
: New set Option
added
b
Set Parameters

Repair Order

Automatic Material Request document will be generated for the BER quantity identified in the Repair Order
having the Parent SWO/ Child SWO reference during the following scenarios.

A. Consider that a Core Part is disassembled from the Parent SWO or a Child SWO is created from Parent
SWO, and the core part is routed externally to Repair Agency for repair. If one or more cores shipped
to the repair agency is identified as BER during the Repair, upon authorization of Repair order, system
generates Automatic Material Request Document for the BER quantity identified in the Repair Order.
Respective Parent SWO /Child SWO # will be updated as Reference Document # in the Automatic MR.

B. Consider that a Child SWO Main core part is routed externally for Repair Agency for repair. If one or
more Main Core parts shipped to the Repair Agency are identified as BER during the repair, upon
authorization of Repair order, system generates Automatic Material Request Document for the BER
quantity identified in the Repair Order. Always Parent SWO # will be updated as Reference Document
# in the Automatic MR as the Child SWO Main Core part is scrapped.
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Automatic Material Request will be generated for the BER quantity, when the following conditions are met:

e Repair Order having the BER Quantity.

e Repair Order having Parent / Child Shop Work order reference. (i.e. Routing of Parts to external
agencies from Work Center).

e If the Set Option "Automatic generation of MR when parts are routed for External Repair is declared as
BER?" is set as 'Allowed' in the Define Process Entities activity of the Common Master business

component.

\

Note: If any of the above conditions fails or if user manually enters the Work
order reference in Repair Order, then the system will not generate Automatic
Material Requests.

If workflow is enabled for RO authorization, then the system generates the
automatic MR when final authorizer approves the RO.

Automatic Material Request will be generated in Authorized status.

If Main Core part of the Parent SWO itself got scrapped, then Automatic MR
will not be generated.

If Child / Subassembly SWO or Repair Order is linked with Exchange Order,
then Automatic MR will not be generated.

A A A

If an automatic MR is created for the scrapped quantity, then system restricts
generation of replenishment PR and direct PR for the scrap note generated
based on the option “Generate Replenishment PR for the parts declared as
BER, if there is an Auto MR initiated during the Scrappage” defined in Set
Inventory Process Parameters activity under Logistics Common Masters
business component.
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WHAT'S NEW IN OBJECT ATTACHMENTS

Ability to upload documents against a Journey Log

Reference: AHBG-22879

Background

Currently, the users can load documents associated with flight / journey under Business Component Name -
Aircraft Maintenance Exe. Ref. and Ref. Doc. Type - Aircraft Maintenance Exe. Ref. #. However, an identifiable
Component Name and Ref. Doc. Type combination is required to upload scanned journey log documents to
the central repository of Ramco Aviation.

Change Details

In the Object Attachments business component, the following changes have been incorporated in order to
enable the users to upload scanned copies of journey log documents:

e In the Upload Documents page, under the Upload File Details group box, the new option Flight Log
has been added in the Business Component Name drop-down list box. Next, the Ref. Doc. # drop-
down list box will now display two new options: Journey Log or Fuel / Oil Log #.

o Similarly, in the Delete / View Associated Doc. Attachments page, under the Search Criteria group box,
the new option Flight Log has been added in the Business Component Name drop-down list box.
Next, the Ref. Doc. # drop-down list box will now display two new options: Journey Log or Fuel / Oil
Log #.
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WHAT'S NEW IN COLLABORATOR?
Ability to display MCR # with PCR # in Collaborate post

Reference: AHBG-28577

Background

Currently, the Notification Inbox text message for the Collaborate post against the PCR documents displays the
PCR # for the post. However, the Engineering personnel search and retrieve the engineering orders based on
the MCR # that is associated with the source document (SB or AD). Hence, a provision to display the MCR # in
addition to the PCR # in the Notification Inbox text message for the Collaborate posts against PCR documents
would enable the users to swiftly retrieve the engineering orders and proceed with their authoring and

release.

Change Details

To ensure that the MCR # is also displayed in the Notification Inbox text message for the Collaborate posts
against the PCR documents, the following developments have been incorporated in the Ramco Aviation
system:
e New process parameter ‘Display MCR # along with PCR # in collaborate post?’ has been added under
the entity type Eng. Doc. Type and the entity ‘--All Eng. Doc--' in the Define Process Entities activity of
Common Master to enable the display of the MCR # in the Notification Inbox text message for the

Collaborate posts against the PCR documents.

Process Parameter: Display MCR # along with PCR # in collaborate post?

Parameter Value Impact on the Notification text message

0 for No The Collaborate post listed in the Notification Inbox for the intended user will display

only PCR #, if the post is associated with a PCR document.

1 for Yes The Collaborate post listed in the Notification Inbox for the intended user will display
both PCR # and MCR¥, if the post is associated with a PCR document.
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Exhibit 1: The Collaborate screen to create post

Collaborate = o 9 (X
Process Change Request: PCR-000177-2019 | Maintenance Change Request: 13426 |< Collaborate post has both -
Add a Post PCR # and MCR # s
Topic |GENERAL - |+

Spedial Instructions to be performed for executing the A-Check for the aircrafts belong to A320-211
Post

Exclude Ext. Users
&
Share With | EveryOne hd

@ Information Only

© Action to be taken

(&) Filter Post

Posts Show Flagged Posts

My Topics Related Topics Actionable Items

Exhibit 2: The Notification Inbox message list

e JouckCode ] -
Wizard Themes carch RS Ramco Role - RAMCOOU
My Inbox
13 View By:| All messages T Previous | Fage: B o T
M Notification Inbox
# Date Type Subject ) &
text message will
— 7 2019{03/18 10:24:00 AM Process Change Request|QUO-D00036-2017| GENERAL : Collaborator| =
] o & e Feea now include both [}
e DMUSER|Flag|tos
PCR # and MCR #
8 2015/03/15 04:41:00 PM Process Change Request|QUO-000036-2017|GENERAL Collaborator, ﬁ
Eﬂ- F DMUSER|done
Menu Map
g 2015/0315 04:16:00 PM Process Change Request: PCR-000062-2016| Maintznance Changs Request : MCT-2014-8400|GENERAL Collaborator 'IT]'
* F DMUSER|Testing in Progress
Favorites
10 2019{03/15 11:04:00 AM ¥ Process Changs Requast: QUO-000093-2017| Maintenance Change Request : 22222323223232232232272222222% Collaborator] &
- DMUSER|abc
=
Menu Tag
1 2019/03/15 10:38:00 AM Process Change Request: QUO-000093-2017| Maintenance Change Request : 2222222222229222292229222222927 Collaborator 'IT]'
F DMUSER|hru
12 2019{03/15 10:17:00 AM ¥ Process Change Requast: QUO-000093-2017| Maintenance Change Request : 222222222222322322322022222222 Collaborator &
DMUSER|aaasa
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