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ABOUT THIS MANUAL

This manual briefly describes the basic processes and functions in Ramco Aviation Solution.

WHO SHOULD READ THIS MANUAL

This manual is intended for users who are managing the Aviation industry processes and are new to Ramco
AviationSolution. This manual assumes that the user is familiar with the Aviation Industry nomenclatures and systems
based software.

HOW TO USE THIS MANUAL

Ramco Aviation Solution provides extensive Online Help that contains detailed instructions on how to use the
application. Users are suggested to use this manual for specific references, along with the Online Help. This manual
contains enough information to help the users perform the basic tasks and points toward the Online Help for more
detailed information.

HOW THIS MANUAL IS ORGANIZED

The User Guide is divided into 2 chapters and index. Given below is a brief run-through of what each chapter consists of.

Chapter 1 provides an overview of the entire Smart Operations business process. The sub processes are explained in
the remaining chapters.

Chapter 2 focuses on the Manage Work Actions sub process.

The Index offers a quick reference to selected words used in the manual.

DOCUMENT CONVENTIONS

= The data entry has been explained taking into account the “Create” business activity. Specific references (if any) to
any other business activity such as “Modify” and “View” are given as “Note” at the appropriate places.

= Boldface is used to denote commands and user interface labels.
Example: Enter Company Code and click the Get Details pushbutton.
= |talics used for references.

Example: See Figure 1.1.

= The ™ icon is used for Notes, to convey additional information.

REFERENCE DOCUMENTATION

This User Guide is part of the documentation set that comes with Ramco Aviation Solution. The documentation is
generally provided in two forms:

= The Documentation CD in Adobe® Systems’ Portable Document Format (PDF).
= Context-sensitive Online Help information accessible from the application screens.

WHOM TO CONTACT FOR QUERIES

Please locate the nearest office for your geographical area from www.ramco.com for assistance.
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1INTRODUCTION

In the Aviation Industry, when it comes to airframe maintenance, the mechanic carries
a task card of the task that he is working on. Hence, it would be convenient to get the
barcode labels printed on the task card.

Smart Operations is a feature designed for a mechanic to enhance the user’s

experience in recording various work actions, more easily and quickly.

Since the labels are printed on the respective task card itself, the barcode labels are
encoded with the Task # or Discrepancy # along with the required actions such as ‘Start
Clock’ or ‘Stop Clock’ and so on.

Since all the required information is encoded in the label, the mechanic can perform all
his task-level actions in just a single scan of the barcode labels.

Therefore this screen enables the user to accomplish many actions with just a single
scan of a Barcode that can be carried along with him during his day-to-day work. This is
not only fast but also reliable as it eliminates possibility of human error and is less time

consuming. With smart operations speed and accuracy can be improved

Currently, this feature is enabled for various basic actions such as follows:
» Start Clock on a Task
» Start Clock on all current jobs
» Stop Clock on a Task
Stop all running Clocks

Manage open work
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6 | Smart Operations ramCO

» Review execution document

» Record discrepancy

» Record material request

» Record component replacement
» Complete Task

» Review Task / Discrepancy

» Work Hold

» Start and Stop Indirect Time

» Review Timesheet

» Planning an Execution Document
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2MANAGE WORK
ACTIONS

Instead of traversing through the application to the respective screens to perform the
actions, the mechanic with a simple scan will be able to perform certain actions such as
Hold on a task or work order, simultaneously start the clock on all tasks that the he had
been working on previously and stop all the running clocks.

These barcode labels can be printed on the task card in two different formats as

follows:
Single scan action facilitates the user to scan through a single scan for barcode

Split scan action requires the user to scan the action and entity separately depending
on the one that is used by the Mechanic to carry out his work.

X Note: The use of the single scan action or split scan action format is a
onetime backend set option. Contact technical support to set your
preference.

X Note: Barcode actions have been enabled for both Aircraft Maintenance
cycle and Shop cycle packages

Ramco Aviation Solution
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2.1 DEFINING THE BARCODE LABELS TO BE PRINTED

1. Select the Set Process Parameters link in the Define Process Entities activity of the Common Master business
component. The Set Process Parameters page appears. See Figure 2.1.

X Note: The user has the choice to decide the actions that are to be printed as Barcode Labels. This can be
defined in the Set Process Parameters screen in the Define Process Entities activity of the Common
Master component for the Entity Type “Package Print” and the Entity “Barcode Labels”.

[2] set Process Parameters. OOERDOE " ST R
—| Entity Details
Entiy Type [Package Print - Entity |Barcode Labels -

Record Status  Active :, leters Defined? Yes
=} Process Parameter List Select Entlty Type
" 4 1-20/20 » » + @ O T T a Barcode label YR B e m oW A v 0
# | Process Rarameter Permitted Valres Status Error Message
1 Print Barcode label to Start Clock on a Task 7 Enter "0" for "Net Rmulrﬂ‘ 1" for Rmulr&' 1 Definad
2 Print Barcode label to Stop Clock on a Task 7 Enter “0" for "Net Required,, 1" for ‘Required’ 1 Definad
3 Print barcode label to Complete Task 7 Enter “0" for "Not Required,, 1" for ‘Required” o Defined
4 Brint Barcode label to Review Task | Discrepancy 7 Enter "0 for ‘Not Required, “1° for ‘Required 0 Defined
5 Print Barcode label to Start Indirect Time on <Indirect Category= 7 Please enter permitted value, o Defined
& Print Barcode label to Start Indirect Time on <Indirect Category> 7 Please enter permitted value, 0 Defined
7 Print Barcode label to Start Indirect Time on <Indirect Category= ? Please enter permitted value, 0 Defined
8 Print Barcode label to Stop Indirect Time ? Enter “0" for "Net Required, 1" for ‘Requirad” o Definad
k-] Print Barcode label to Iniiste Work Hold on a Task due to <Hold Codes 7 Please enter permitted value. Net Defined
10 Print Barcode label to Iniiste Work Hold on 2 Task due to <Hold Code 7 Please enter parmitted value, Not Defined
11 Print Barcode label to Initiste Work Hold on a Execution Document due to <Hold Please enter permitted value, Net Defined
12 Print Barcode label to Initiate Work Hold on a Execution Document due to <Heold Please enter permitted value, Net Defined
13 Print Barcode label to Start All Your Currrent Jobs ? Enter “0" far "Net Required, 1" for ‘Requirad” o Definad
14 Brint Barcode lsbel to Stop All Running Jobs 7 Enter “0" for ‘Not Required, “1° for ‘Required 0 Defined
15 Print Barcode label to Manage Your Open Work 7 Enter "0 for ‘Not Required, "1 for ‘Required [ Defined
16 Print Barcode label to Plan Execution Document 7 Enter "0" for "Not Required’, "1 for ‘Required” o Defined
17 Print Barcode label to Review Execution Document 7 Enter "0" for "Net Rmulrﬂ‘ 1" for Rmulr&' 1] Definad
18 Print Barcode lbel to Record Discrepancy Enter "0 for ‘Not Required, *1° for ‘Required” 1 Defined
19 Print Barcode label to Record Parts Replacement 7 Enter "0" for "Not Required, "1 for ‘Required” 1 Defined
20 Print Barcode label to Record Material Request 7 Enter "0" for "Net Required,, 1" for "Required’ 1 Definad
21

Click here to save
4 »
the parameters
Set Process Parameters

Figure 2.1 Setting process parameters
2. Use the drop-down list box to select the Entity Type as Package Print.
3. Use the Entity drop down list box and select the option Barcode Label.
4. The system retrieves details for the Entity Type ‘Package Print’ in the Process Parameter List multiline.

5. Set the various parameters in the Process Parameter List multiline as follows:
» Yes To print the barcode label for that action

» No To disable the print of that barcode label

6. Permitted Value In case of Indirect Category and Hold Codes, any value that has already been defined in the
system has to be given to print that label.

7. Click Set Process Parameters pushbutton.

X Note: You can also set process parameters for scanning actions such as recording material requests,
component replacements, creating tasks/discrepancies and other documents. For more details, see
2.3.12 Process Parameters for Smart Work Actions.
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2.2 SCANNER CONFIGURATION FOR SMART BARCODING

Scanner configuration is required to enable smart bar code based smart actions, using Symbol Barcode scanner.

Ramco’s Package Printing function generates Smart Barcodes in Package PDF, using Code-128 symbology. These
barcodes are generated with Enter and Tab key codes to facilitate auto navigation / triggering of few application
functions. To facilitate such actions, based on scanning, following configuration changes to be done in the scanner.

2.2.1 KEY ASSUMPTIONS

Scanner should have decode compatibility “Code 39, Code 39 Full ASCII, Code 128, Code 128 Full ASCII” and supports
“USB, RS232, Keyboard Wedge” interfaces.

e.g., Symbol LS2208 / LS42208

X Note: The Barcode configurations, explained in this document, works only for scanner model Symbol LS
2208.

X For other model scanners, please refer respective reference document and follow the configurations
given in the below section.

2.2.2 SCANNER CONFIGURATIONS

Reset Scanner to Default Setup

Following barcode needs to be scanned to reset the any barcode scanner configuration settings. See Figure 2.2

Reset Barcode Scanner to Default Setup

Figure 2.2 Reset Barcode Scanner

Enable Code-128

Following barcode needs to be scanned to enable the Code-128, because barcodes on Package print has been

generated by Code-128. See Figure 2.3.

*Enable Code 128

Figure 2.3 Enable code 128

Enable the Function Key Mapping

The Functional Key Mapping is disabled by Default. This has to be enabled for this feature. See Figure 2.4
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Scan the following barcode to enable function key mapping,

Enable Function Key Mapping

Figure 2.4 Enable function key mapping
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2.3 MANAGING WORK ACTIONS

1. Select the Manage Your Work Actions activity in the Smart Actions business component. The Manage Your Work
Actions page appears. See Figure 2.5.

 [E Manage Your Work Actions n e 2 e 26

Welcome DOMINIC S ( ramcorole )

Barcode Actions

Please scan the action to be performed

What You Scanned

Figure 2.5 Managing Work Actions
2. Scan the required barcode label once the scanner is configured and connected to the system.

3. The scanned barcode value is displayed in the field and system automatically performs the action. See Figure 2.6.

% 0 " = go+?0E0

Workoseres DRI SERECHAL | remonde |

Baroore Actions Success or Error
message is displayed
here on scanning

@
What you

scanned section Flia s e it i o o rhormed

it Vo Senraresd

The action you

Acton Type Ston Clock on Tk :
Ctnds i CWOHSORTIS-H0NS | MET-0OXMOG-3015 performed IS

displayed here

Figure 2.6 Managing Work Actions

The action performed is shown in the What You Scanned section

2.3.1 BARCODE LABELS FOR PERFORMING ACTIONS IN SINGLE SCAN

If the mechanic is working on AME document, he can get the task card printed for the required package from the
Record Aircraft Execution Details screen from the Aircraft Maintenance Execution business component.

Similarly if the user is working on SWO document he can get the task card printed through the Plan Work Order
screen of the Shop Work Order business component.

The Task Card shown below is a sample for Barcode Labels that can enable actions in just a single scan. See Figure 2.7,

See Figure 2.8.

X Note: The user can directly perform the next action directly except where there is a need to close an
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open screen or popup.

AIC Madel § AR Ty @ Trmzking & | 444
AJE Rag B VT8 . Tuik# ATAT
Exee Dac & WP 17202 ramCD Taiki Part @

Parent Poaltion Ta Prart 81 8

Exwsution Doz @

PREIVEDO0RIT-202

Plansing & Raviewa
Go Te: Plan Execution Docunsm Go To - Faview TasiDiscs spancy

Lol ot B R

AN IVPLODRTT2002

Go To : Baview Exaculion Decunil

AR AVPLO0RIF-2E2

Timraseml
Brait Clock on & Cursen Joba

Ssep All Rusning Joba
aarg &0

Brart lndirect Timabedting Bt bndl et Tira Teadning
LT T O B RO A
AdlaNEeing A2 Training

Bhep indiect Tias 1w Cleek o & Task
Lo

AATLAEA

Brep Cloch on & Tawk
A0S

Werk Hales
Iniiats Werk Hold On Exa Dos du b Tech lises - Engg It Weri Hokd O i Taik S b PE-NTERNAL
Prinded Dmta SLTRIHS 2311 P =] Pags Blawber 1 of 3

Figure 2.7 Sample Format of Barcode Labels — Actions in single scan

X Note: The barcode labels are numbered as ‘A00--’ for labels in Single scan
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AJE Madsl B AE

AE Rag 8 T

Exee Doe & PR T30
Pacenl Poaiticn

Taily 81 Tracking &

ramcaco T

Towihl Paart 81 8

ASBIEVP.SOITIT-2012

Iniats Werkl Hold O & Tisk Sue ke AWE

AQDE1ZHD 14

s Ta ! Raview Tinbases

ALOAA4I14

‘werk Regaring

Go Te : Becerd Compenenl Beslecament

AS184 4

Go To: Becerd Material Reger

G To ! Necord Discrepancy

Conpheis Task
AU

Prinded Cie- S0SROHS 2311 PR

(=R}

Paga Harmter T of 3

Figure 2.8 The barcode labels for Single scan

2.3.2 BARCODE LABELS TO PERFORM ACTIONS THROUGH SPLIT SCAN

The sample of Barcode Labels shown below enables a user to perform actions through split scan.

The first two sheets are called the ‘Coversheet for Barcode Actions’, which contains only the actions to be performed.

See Figure 2.9, See Figure 2.10.

X Note: The Barcode Labels are numbered as ‘AAO---*in split scan.
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Coversheet for Barcode Actions ramaoo Log card

Exmeution Do @ VP20 18
Dt : B30 VT-888

Esscution Doc 8

P T OB -0 &

Mannng & Aeeeen
T — [ T N —
ATIIVP DB 48201 5 AATI

G T - Fevirw Execetion Docemenl

ATV D08 4E-301 &

Timestamt

Snart Clock en Al Corsenl Jobn o Al Femning Joln
A ik
Sart bestinecd Tomek T St Iretivect TomeT raning
ADEHT A Teminisg
Snart insdirect Tl D St Indtined. T
ANBOD ALY
Snart Clock on @ Tk e Cloek on a Task
AADTTR0 BAKETE
Wior b Hokds

Initate Werk Hold On Exe Do dis b 88 Il Work Holl O Exe Dos dos bo Comim Holkd
AADEIDPO0 BAREXP

Prinins| Dmim- $20800HS 12300 PW Page Humbar 1 of 2

Figure 2.9 The barcode labels for Split scan
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Cowversheet for Barcode Actions ramco Log card

Executicn Do # VPLO0E4E-20 15
Mainlesascs Objes] ©  A3900 VT8

Inisate Work Hokd On @ Tk des o GUOTE HOLD Imitiate Viork Hold On a Task due lo WG moostigatios
AALITTOMN AADETHN
e Ter 2 Flavvlares T s bvost

A

Whor b feooring

G To . Fesord Component Rl acemant Gz T . Fecsnd Discrepascy
AATETOON A&TIN

G Tir - Flocord Maberial Recgusl Completn Task
IR R

AANETRON BALATHN

Prinind Dwim- 208XHS 1200 PW Paga Humbar Jof 2

Figure 2.10 The barcode labels for Split scan

2.3.3 TASK BARCODE INDEX

The Task Barcode Index contains the barcodes for all the Discrepancies and Tasks in the package. See Figure 2.11.
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Task Barcode Index ramco
Exec Doc Type jon Doc # AIC Model # AICReg# [ & Part # Serial # Station Date
A Mant Exe Ref. | ypoppgiasa0tz A3iD V666 A MA A AIR 32012
Seq# Task # Task Description Execution Work Center Barcode Label
: s - EE I RO
TOO0142233
2 p— i 1o (LT T
TOO142034
s —— I NN
TOO140088
s s s 1o I RO
TOOI71048

Figure 2.11 Task Barcode Index

2.3.4 ACTIONS ENABLED FOR BARCODING

The following are the actions that are supported through Barcode Labels. One set of action has been designed to
complete the action in the same screen. However, there are other actions that take the user to the corresponding
screen, to perform the required action.

Start Clock on a Task

It enables the user to Clock-in on a Task that he is working on without having to open the respective screen to start the
clock. See Figure 2.12.

If the user is using the Single Scan format, to start clock for a task against his login / employee ID, he has to simply
scan the barcode label for start clock on a task. Refer Figure 2.9 and Figure 2.10.

If the user is using the Split Scan format, he needs to scan the action that is start clock on a task label first, followed by
the entity task / discrepancy against which the clock needs to be started. Refer Figure 2.11.

X Note: This is the same for all except the following scenarios in which case only single scan is allowed.
» Manage your open work

» Start stop indirect time

# [0 Manage Your Work Actions Ex & c+?200

Wekcome DOMINIC SEMECHAL [ ramcorole |

@ el wtarted secressfully.

Plemne soms the pewl sClin be b performed

Wt Vol Soaed

Acten Type 1 SRart (hock on Tadk
Dertady. OWO-DOETRD-F01% | NST-DER0S - 1%

Figure 2.12 Start Clock on a Task

“What You Scanned” section shows what has been scanned against what entity, as in the task or discrepancy.
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The action is completed in Manage Your Work Actions screen itself where the user will be shown a success message
that his clock has been started.

Stop Clock on a Task

It enables the user to end a running clock on a Task that he has been working on without having to open the
respective screen to stop the clock. See Figure 2.13.

W [ Mamsge Your Work Acticns Bz g8+ 25G0

ko DHINIC SERECHAL { ramsoonde |

@ Tlock ended socorebelly.

Floane soan the mexl s 1o be porformed

rhat Fou Seanmed

Acton Type | Sbop Clodk on Tk
Ctad P CWFCOTNG-HHLS [ RST-DO1MIS- 2015

Figure 2.13 Stop Clock on a Task

The action is completed in Manage Your Work Actions screen where a success message that has been stopped is
displayed.

Complete Task

The user can change the status of a Task to ‘Completed’ after on completion of work. See Figure 2.14.

& [ Manage Your Work Actions Hxgpg+w20E0

Wik RICHARD DWSTAIYR | armiisals |

@ Tash Comphoted Suco el

Plearsr e the nexl sction b be perormed

‘Whak Yo Scarerees]

hown Tres . Complete Task
Ditab + CWO-DEGETS-P01S | NST-DOX0S- 2015

Figure 2.14 Complete Task
This action, as well, is completed in the same screen and a success message is displayed.
Start Indirect Time

The user can start a clock on any of the Indirect Tasks, such as, Meeting, Cleaning, etc., already defined by him in ‘Set
Process Parameters’ screen. See Figure 2.15.

Ramco Aviation Solution



18 | Smart Operations

ramco

# [0 Hamage Your Work Actions

Barcode Action

i
@ Clork Starhed Surceuduly.
Plaaas scan the st sction b be prrfermad

What ¥ou Scanned

Aotion Tvoe @ Start Indirect Time

Detal [

BEEx@®dp+«?2EE

Wekoowmee DI SENECHAL | ramsosrale |

Figure 2.15 Start Indirect Time

The system allows the user to Clock-in on only one Indirect Task at a time.

Stop Indirect Time

This action stops the clock running on any of the Indirect Tasks. See Figure 2.16.

* [ Mamage Your Work Actions
Barcode Actioer
]
@ e £l S v dually,
Pleane wian e eul g Tums o ber prrfimrvveed

Wil Wou Soanined

Adten Tyoe SEog Indiecd Tme:

- r

Hx @oco+ 250

SENECHAL | ]

Figure 2.16 Stop Indirect Time

Initiate Work Hold

‘Work Hold’ can be put for a Task as well as an Execution Document. There could be various reasons for putting a Task
or Execution Document on ‘Hold’, such as, unavailability of Materials, unavailability of tools, waiting for Quote, etc.

The user should have defined the reason for Hold as ‘Hold Codes’ in “Set Process Parameters” screen to have gotten

the label printed. See Figure 2.17.
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* [ Mansge Your Work Actions A=z &c+7250

SENECHAL [ ]

@ Elini bl et v

Flease sian Hhe sl gutme fosler porrlisrrreed

Wikt Vou Soanined

Acten Troe SEon Indirect Tame:
Datal ]

Figure 2.17 Initiate Work Hold

In the above image, it is shown that the Task has been put on Hold. Similarly, when a Hold is put on an Execution
Document, the message will be shown accordingly.

Start Clock on All Current Jobs

This label enables the user to start multiple clocks simultaneously. On a busy morning, the user need not search and
scan to start the clock on each task that he had been working on the previous day. This label simply lets the user to
start clocks on all incomplete jobs that he has already worked on. See Figure 2.18.

* [ Hanage Your Work Adions B &g+ 2050

weeknoms Kishok Prabhaior § Rsmcoios §
Marnnche At i

@ o ntarted suscersubolly.

Picasr vian lhe mesl gobon o b prriormed

What Wou Scanned

Acton Tvoe Stat Clock on ol your Tasks
Certady

Figure 2.18 Start clock on all current jobs

This action just starts the clock on tasks that are not yet in ‘Completed’ status ignoring the tasks that were put on
‘Hold’ recently. It is to be remembered that this action starts the clock on only Direct Tasks. (Indirect Tasks are not
considered here).

Stop All Running Clocks

Multiple clocks can be started similarly, multiple clocks can be stopped as well. The user need not stop individual
clocks; he can stop all his running clocks before he leaves the job by the end of the day. See Figure 2.19.
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* [ Manage Your Work Actions Bx &g +«720E0
ko Kok Prabialar [ Ramositale b
Basrnde Actions
|
@ Chimk Dol Smpiciahually,
Please ian Uhe mel sclum b b perfmmrmed
What You Scanned
Aoon Tyoe © Stow Clork ol vour Tasks
Datsl i |

Figure 2.19 Stop all running clocks

2.3.5 REVIEW TIMESHEET

This enables the user to manage all open work by navigating to the user’s ‘Time Tracking’ screen, where he can view
all the jobs he has been working on. See Figure 2.20 .

N |
* | i |
| Thme Tracking L
B DOMIC SEMENAL Friday, Oct 16, 2015 Yoty M £
Fo Plcturs s
profu vkl 10:20:16 AM e am
Dwect Indwrect  TieeldT ot
i st . .
All jobs that the user is
o i Vier Tins S T =
——— working on, will be listed in o
this multiline.
st By Rboprs ¥ Mg -] e -
bz Topm MDY b — - il S - Saach
Bechre Cade B ORI e
bovmrcose P OMGToRERG | 1
T ) - e LSRR s e B+ DOIBITEY im BN R = a0 slm -
o = = & BooingTior  BockingCode  ActeityCode D Seq @ 52 Seir S e kDo & oy b Fiesar asn. A
1 G} B v CRDONOM-  hET0Ke- 3 208 RRRD -
3 & (e 3 w Wi £ T b el sl 3 w
3 (] e W Q00T Lo e By ? X150 Ko = o
L) [ oo v CNOOONPXF: 3004y 3 B13008 ISt w o
EEm EE o = ot
—Trre =
Bensking Conbe s
o [ 2 EER | A i |
Mckiaby Codle Derc.
-l
Caampanent 1D ¥,

Figure 2.20 Review Timesheet

2.3.6 REVIEW TASK / DISCREPANCY

It helps the user to review the details of the Task or the Discrepancy he is working on. It simply takes the user to the
corresponding screen in Aircraft Maintenance Execution Details screen or Record Shop Execution Details screen.

The above image shows the screen for Review Discrepancy for a Package. If the user scans to review a Task in a
package, then the same screen will be launched in ‘Work Information’ tab. See Figure 2.21, See Figure 2.22.
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Figure 2.22 Review Timesheet

The above screen will be launched to Review Task or a Discrepancy from a Work Order. The ‘Work Actual’ tab
corresponds to Tasks while ‘Report Findings’ corresponds to Discrepancy.

2.3.7 PLAN EXECUTION DOCUMENT

This label launches the required screen to plan the job cycle for the package. If the package is a part of Shop Cycle,
then “Plan Work Order” screen will be launched. If the package is a part of Aircraft Maintenance cycle, then the Plan
Aircraft Maintenance screen will be launched. See Figure 2.23.
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Figure 2.23 Plan Execution Document

The above image shows the screen where a Work Order would be planned. For a Package in Airframe Maintenance,
Plan Aircraft Maintenance screen will be launched.

2.3.8 REVIEW EXECUTION DOCUMENT

This label helps the user to view the details of the Discrepancy and Task in the Execution document by taking him to
the respective screens. If the package is a part of Shop cycle, Record Shop Execution Details will be launched while, if
the package is a part of Aircraft Maintenance cycle, Aircraft Maintenance Execution Details screen will be launched.

See Figure 2.24.
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Figure 2.24 Review Execution Document

The image shows the review of a Work Order while Review of an Execution document in Aircraft Maintenance will be
done in Record Aircraft Maintenance Execution Details screen.

2.3.9 RECORD DISCREPANCY

While working on a Task if the user finds another damage or discrepancy, he can scan this label to record his findings
against the same Execution Document. Again, if the scanned package is a part of Shop Cycle, Record Shop Execution
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Details will be launched while, if the package is a part of Aircraft Maintenance cycle, the Aircraft Maintenance

Execution Details screen will be launched. See Figure 2.25.
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Figure 2.25 Record Discrepancy

The above image shows the screen to ‘Record Discrepancy’ in a Package from Aircraft Maintenance. To ‘Record

Discrepancy’ in a Work Order, Record Shop Execution Details screen will be launched.

2.3.10 RECORD COMPONENT REPLACEMENT

While performing tasks on the parts, when the user wants a certain component to be replaced he can record the same
by scanning this label. Yet again, if the scanned package is a part of Shop Cycle, Record Shop Execution Details will be
launched while, if the package is a part of the Aircarft Maintenance cycle, the Aircraft Maintenance Execution Details

screen will be launched to facilitate the same. See Figure 2.26.
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Figure 2.26 Record Component Replacement

To record a Component Replacement for a Task in a Work Order, the above screen will be launched. To ‘Record
Component Replacement’ for a Task in a Package, Record Aircraft Maintenance Execution Details screen would be

launched.
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2.3.11 RECORD MATERIAL REQUEST

If the user realizes the need for any part while performing tasks, he can record the same using this label. Depending on
the package type the screens launched will vary. See Figure 2.27.
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Figure 2.27 Record Material Request

Material Request for a Package in Aircraft Maintenance will be done in the above screen, whereas, if the user needs
to Record Material Request against a Work Order, the Record Shop Execution Details screen will be launched
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2.3.12 PROCESS PARAMETERS FOR SMART WORK ACTIONS

The system intuitively derives the work / action that you, the user want to carry out with the document associated

with the scanned data.

Based on specific process parameters defined in the Define Process Entities activity of Common Master, the requisite
tab in the Work Reporting Hub or Parts Hub appears for the scanned action / barcode. The table (popup) illustrates the

impact of the process parameters defined under the entity type Package Print and the entity Barcode labels.

The Process Parameters table

Process parameter Value Default System Behavior
Screen to be launched for 1 for Work Reporting Hub User Action: The user has scanned
Review Task / Discrepancy? barcode/entered barcode label

printed in the package
Action Type: Review Task

Launches the Task tab in the Work
Reporting Hub page for the
Package # in which the scanned
Task # exists. By default, invokes
search based on Task # as “Source
Task/Discrep. #” and retrieves
details in the multiline.

User Action: The user has scanned
barcode/entered barcode label
printed in the package

Action Type: Review Discrepancy

Launches the Discrepancy tab in
the Work Reporting Hub page for
the Package # in which the
scanned Discrepancy # exists. By
default, invokes search based on
Discrepancy # as  “Source
Task/Discrep. #” and retrieves
details in the multiline.

User Action: The user has scanned
barcode/entered barcode label
printed in the package

Action Type: Review Package

Launches the Work Reporting Hub
page for the Package #.

Screen to be launched for 1 for Work Reporting Hub User Action: The user has scanned
Record Discrepancy? barcode/entered barcode label
printed in the package

Action Type: Record Discrepancy

Launches the Discrepancy tab in
the Work Reporting Hub page for
the Package # in which the
scanned Task #/ Discrepancy #
exists. By default, invokes search
based on Discrepancy # as
“Source Task/Discrep. #” and
retrieves details in the multiline.
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Process parameter Value Default System Behavior
Screen to be launched for 1 for Work Reporting Hub User Action: The user has scanned
Record Parts Replacement? barcode/entered barcode label

printed in the package

Action  Type: Record Parts
Replacement

Launches the Part Attach/Remove
tab in the Parts Hub page for the
Package # in which the scanned
Task # / Discrepancy # exists. By
default, displays the scanned Task
# / Discrepancy # in the 'Task /
Discrep. #' drop-down list box.

Screen to be launched for 1 for Work Reporting Hub User Action: The user has scanned
Record Material Request? barcode/entered barcode label
printed in the package

Action Type: Record Material
Request

Launches the Parts Requirements/
Request tab in the Parts Hub page
for the Package # in which the
scanned Task # / Discrepancy #
exists. By default, displays the
scanned Task # / Discrepancy # in
the 'Task / Discrep. #' drop-down
list box.
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