ramco

USER GUIDE



©2021 Ramco Systems Limited. All rights reserved.
All trademarks acknowledged.

This document is published by Ramco Systems Ltd. without any warranty.
No part of this document may be reproduced or transmitted in any form
or by any means, electronic or mechanical, for any purpose without the
written permission of Ramco Systems Limited.

Improvements and changes to this text necessitated by typographical
errors, inaccuracies of current information or improvements to software
programs and/or equipment, may be made by Ramco Systems Limited, at
any time and without notice. Such changes will, however, be incorporated
into new editions of this document. Any hard copies of this document are
to be regarded as temporary reference copies only.

The documentation has been provided for the entire Aviation solution,
although only a part of the entire solution may be deployed at the
customer site, in accordance with the license agreement between the
customer and Ramco Systems Limited. Therefore, the documentation
made available to the customer may refer to features that are not present
in the solution purchased / deployed at the customer site.

Ramco Aviation Solution



3 | Part Sale Management ramcaco
ABOUT THIS MANUAL

This manual briefly describes the basic processes and functions in Ramco Aviation Solution.

WHO SHOULD READ THIS MANUAL
This manual is intended for users who are managing the Aviation industry processes and are new to Ramco
AviationSolution. This manual assumes that the user is familiar with the Aviation Industry nomenclatures and systems

based software.

HOW TO USE THIS MANUAL

Ramco Aviation Solution provides extensive Online Help that contains detailed instructions on how to use the
application. Users are suggested to use this manual for specific references, along with the Online Help. This manual
contains enough information to help the users perform the basic tasks and points toward the Online Help for more
detailed information.

HOW THIS MANUAL IS ORGANIZED

The User Guide is divided into 4 chapters and index. Given below is a brief run-through of what each chapter consists of.

Chapter 1 provides an overview of the Part Sale Management business process. The sub processes are explained in the
remaining chapters.

Chapter 2 focuses on the Customer Request sub process.
Chapter 3 dwells on the Part Sale Order sub process.
Chapter 4 dwells on the Pre-Order Quotation sub process

The Index offers a quick reference to selected words used in the manual.

DOCUMENT CONVENTIONS

= The data entry has been explained taking into account the “Create” business activity. Specific references (if any) to
any other business activity such as “Modify” and “View” are given as “Note” at the appropriate places.

= Boldface is used to denote commands and user interface labels.
Example: Enter Company Code and click the Get Details pushbutton.
= [talics used for references.

Example: See Figure 1.1.

= The ™ icon is used for Notes, to convey additional information.

REFERENCE DOCUMENTATION

This User Guide is part of the documentation set that comes with Ramco Aviation Solution.
The documentation is generally provided in two forms:

= The Documentation CD in Adobe® Systems’ Portable Document Format (PDF).

= Context-sensitive Online Help information accessible from the application screens.

WHOM TO CONTACT FOR QUERIES

Please locate the nearest office for your geographical area from www.ramco.com for assistance.
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INTRODUCTION

In the Aviation MRO industry, just as in any other service industry, the Part Sales process
has a part of its revenue from sale of parts. In some MROs, this process forms a majority
of the revenue generation. The Part Sale Process includes Request for Quotation, Process
a Quotation and Sale Order against which parts are shipped.

The Part Sale Management business process has evolved to efficiently manage the

activities of such part sale process, some of which includes the following:
1. Record Customer’s Request for Quotation
2. Record a Sale Quotation for the Parts off on Sale
3. Raise a Sale Order
4. Ship Parts against a Sale Order

5. Invoice Customers against a Sale Order. This BPC includes the following sub

processes:

Customer Request

This component has the Manage Customer Requests activity which enables the user to

raise a request for quotation.
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Part Sale Order

A part sale order contains comprehensive information on the various terms and
conditions that needs to be followed for having the sale established.

Pre-Order Quotation

This activity enables the generation of a Pre-Order Quotation document, which can e

processed into a Sale Order.

= Note: The shipment of Parts will be managed in the isting Stock Issue framework and the Invoicing process will
be managed in line with the Part Sale Packslip Invoice.

Part Sales Process Flow
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CUSTOMER
REQUEST

The Customer Request business component enables the users to raise a request for Sale

Order or a Quotation for a Sale. This is the first step in the part sale process where the
customer sends a request to all the vendors offering the part. Against this quotation, the
vendors send back the price in which they could off the requested part.

A Customer Request for Quotation contains all the information varying from the Parts
required, the date in which the part is required, and the place where the Part is to be
shipped and so on.

You can also launch this activity directly from the Customer Portal business component
in the Receivables Management business process to facilitate the customers to directly
record the request instead of conveying the information to the vendor whose CSR then
raises a Customer Request on customer’s behalf.

Additional Features

=  Raise a request as a new Prospect (i.e.) Customer who is not registered in the
system as regular and register the contact details in the Request itself.

Request for Quotation for parts not defined in the system.

Check the Part Availability before raising an RFQ.

Mention Expected Delivery Date in the requests.

Define contact details valid only for this transaction for existing customers.
Modify already created customer requests that are not confirmed yet.

Provide the Terms and Conditions for Shipment.

Ramco Aviation Solution
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2.1 CUSTOMER REQUEST

This activity enables you to record and manage request for quotation or an Order by a customer. Also, an already created
request details can be modification in this page.

2.1.1 DEFINING NUMBERING TYPE FOR CUSTOMER REQUEST

1. Select Create Numbering Type activity under the Document Numbering Class business component of the Inventory Setup
business process. The Set Sales Process Parameter page appears. See Figure 2.1.

% [E Create Numbering Type RamcoRole -RAMCOOU + 22 &= 4= 2 [F [=

Date Format dd/mm/fyyyy
=) Numbering Pattern

Humbering Type |CRFQ Hum Type Description | Customer Request
Pre-populate Doc.#? [No | w Count of Free Humbers | 1000
=) Pattern Details
W4 1 -1f1 y o w + T B8t T T A B R EE = e o= N oA A sl
# Prefoc Suffic Starting No Ending No Effective From Effective To Date
1 "erFQ vy " 00001 "08/02/2017 To6/11/2019

2

Click here to create
a numbering type

Click this link to map
the numbering type

7 Create Numbering Type

Wap Transactions

Figure 2.1 Defining numbering type
2. Enter a code in the Numbering Type to identity the numbering type you wish to create.
3. Enter a textual description of the numbering type in the Numbering Type Description and provide the other details.
4. In the Part Details multiline, provide the details like prefix and suffix for the numbering type.
5. Enter the date starting from which the numbering type must be effective in the Effective From column.

6. Click the Create Numbering Type to create the numbering type.

2.1.2 MAPPING THE NUMBERING TYPE

1. Select the Map Transaction link at the bottom of the Create Numbering Type screen. The Map Transaction page
appears. See Figure 2.2.

% [2 Transaction Mapping Ramco Role - RAMCOOU 2% &= = 4= 9 [5 ]

=] Numbering Pattern

Numbering Type 12
=] Numbering Type Mapping Details Select ‘Yes’ if you want
“ 4 1 -10/310 » » o+ (F 88T Y ~ g | todefault numbering type - o
# Org. Unit Name Transaction for this transaction type Defzult Numbering Type
1 RAMCO QU 3Party lLog Discrepancies No
2 RAMCO OU 3Party TLog Discrepancies No ~ No
o RAMCO OU Accruzl Run No ~ Mo
4 RAMCO OU Acquisition Proposal No No v No
5 RAMCO OU Advance Shipping Note No w HNo
6 RAMCO OU Ajrcraft Warranty Agreement No w No
7 RAMCO OU Allocation entry No ~v No
8 RAMCO OU Allocation incorporation No v No
9 RAMCO OU Amendment of assets No ~ No
10 RAMCO OU ANNUAL INCOME TAX RETURN No v No

Map Transactions

Figure 2.2 Mapping the numbering type

1. In the Numbering Type Mapping Details multiline, select the Transaction Type ‘Request # to which the numbering type is to be
mapped.
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2. Use the Applicable drop-down list box to specify “Yes” if you wish to map the numbering type to the transaction in
the organizational unit.
3. Use the Default Numbering Type drop-down list box to specify whether the numbering type must be defaulted for the transaction

type.
4. Clickthe Map Transaction pushbutton to map the numbering type to the transaction type of a particular organization unit.

2.1.3 SETTING OPTIONS FOR SALE ORDER

1. Select Set Sales Process Parameters activity under the Customer business component. The Set Sales Process

Parameter page appears. See Figure 2.3.

* I:Q Set Sales Process Parameters RamcoRole-RAMCOOU ~ 3 & & 4= 9 [g [

(=) Select Parameter Details
Display Parameters for  Part Sale Order v

IE\ Process Parameter List

ITE] 1-8/8 » » + (9 &8 &0 T T A B X E B w R o= 0 Al - 0
# - Parameter for Process Parameter Permitted Values Value Value Selected

1 | Part Sale Order Allow Sale Order for Qty greater than the Specify '0" for "Yes' and "1’ for 'No' 1 No

2 | Part Sale Order Auto Generation of Part Szle Order on Specify '0" for "Yes' and "1’ for 'No' 0 Yes

3 = Part Sale Order Allow addition of new records against a Pre- Specify '0° for "Yes' and 1" for 'No’ 1 No

4 | Part Sale Order Billing Milestone for Part Sale Invoice Specify "0" for 'On Issue Confirmation’ or "1" 1

5 | Part Sale Order Auto-zpproval of Part Sale Order on Specify "0" for "Required” and "1" for "Not 1

6 | Part Sale Order Auto generation of Part Sale Invoice Specify "1" for "Required” 1

7 =l Part Sale Order Rule for auto-generation of part sale invoice Specify "1" for "One|

8 I Part Sale Order Exchange Rate Type for Sales Specify 2 valid Exch Click here to save Selling Rate

the set options

l

Set Process Parameters

[#) Record Statistics

Figure 2.3 Setting Sales Parameters
1. Select Part Sale Order from the Display Parameters For drop-down list box.
2. Define the values for each of the parameter in the Process Parameter List multiline.

3. Click the Set Process Parameters pushbutton to set part sale order parameters.

2.1.4 CREATING CUSTOMER REQUEST

Customer request for a registered customer

1. Select Customer Portal activity under the Customer Portal business component of the Receivables Management
business process. The Customer Portal page appears. See Figure 2.4.

* [ Customer Portal RamcoRole-RAMCOOU ~ 22 & 4= 92 [ [
‘Welcome Customer 8 = L' Patria Helicopters AB

® shop © Aircraft © Both Request for Parts-Sales

Current Jobs Ready for Shipment Recent Shipments Operational Approvals Commercial Approvals

37 3 0 0 1

Track 1
P0O009457/0 Planned

Figure 2.4 Setting Sales Parameters

2. Select the Request tab. The system displays the Request For Part Sales Link below the Request/Inquiry tabs.
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3.

Click the Request For Part Sales link to go to the Manage Customer Request screen.

Customer request fora prospect customer or new customer

4.

Customer Details

Select Manage Customer Request activity under the Customer Request business component. The Customer
Request page appears. See Figure 2.5.

| Info Manage Address

en Customer ID generated

Customer # £ ACD00025-2015 Customer Name CUPORTAL Customer Type Existing

5.

6.

Figure 2.5 Request for Prospect Customer
Enter the Customer Name in the ‘Customer Details’ section

Press <Enter>

The system generates a Customer ID

2.1.5 MANAGING CUSTOMER REQUEST

1. Select Manage Customer Request activity under the Customer Request business component. The Manage

Customer Request page appears. See Figure 2.6.

* B Manage Customer Request RAMOO OU-RamcoRole v 20 2 € ? [
Request =  RFQ-D00025-2018 o 4+ rFQ
Request #/ Rev. # RFQ-000025-2018 0 - Request Type | Quotation - Request For |Sales - Request Date & Time |2 06 00:00:00 =}
Document Status  Rejected Ack. Status Req. Processing Status
Click here to create a
Expected Reply Date te & Time |zulafSep:20 00:00:00 =] Priority - new request
Quotation emarte | OYStem generated number
identifying the customer’s
EECICDRES contact|  request for quotation Remane A diess A
Customer # | — mer Name  Customer 2 Customer Type  Existing .
= Manage Address Link
—

“ o R L m e hd b A BEREBE € X E wWH K Click h t

# Line Error Message | Part# £ Part Description Serial 2 Mfr. Part: | Mfr.#0 | Mfr. Lotz 2 Conditon  Q UG Req.for AlcRegz O 1 g : (B F)USB
! 036537:35.. = CAPACITOR. 036537 35895 v 400 EA x| the discussion tool

2 2 0455-130:... = SETSCREW 0455-130 96906 v 500 EA 20

. = - Ed  ves -

P 3
Save New Part Request Part Inquiry
Acknowledged Date  2020/Jan/07 Ack.[Rej. Remarks Acknowledge Reject Short Close
Edit Terms and Conditions Upload Documents View Associated Doc Attachments

=+ Record Statistics

Figure 2.6 Managing customer request
2. Enter the Request # / Rev. # identifying the customer’s request / revision that has been created already.

X Currently Revision of Requests will be allowed to be generated only against Request for ‘Advance Exchange’
with Request Type ‘Bid".

B Requests in ‘Cancelled/Rejected’ status will not be allowed to be revised.
3. Click the ® ™ jcon to clear the details entered in order to enable creation of a new document.
4. Use the Request For drop-down list box to specify the need for which the customer request was made.

5. Enter the date on which the customer request was made in the Request Date & Time. The system displays the current

system date in this field.

6. Enter the Customer # for whom the request is being raised.

& Note: The system automatically populates the Customer # if this screen is launched from the Customer Portal.
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10.

11.

12.

13.
14,

15.

16.
17.
18.

19.

20.

2.1.6

1.

2.

Press <Enter> after providing the Customer #. The system defaults address from the Customer Master. However, if
the customer is not a registered customer, enter the Customer Name and Press <Enter>, the system generates a

unique Prospect ID.

Select the Manage Address link on the right side of the screen to define the contact address for new customer or

view contact details of an existing customer.

To Record Customer Details,

Enter Customer # and Customer Name who has raised the request in the Customer Details button bar
In the Contact Info button bar provide the Contact Address ID and the point of contact for the customer

pertaining to the Address ID in the Contact Person field.

Enter the Address ID to which parts are to be shipped and the Contact Person pertaining to the Address ID in the
Shipment Info button bar.

In the Additional Info button bar, specify the Category of the Customer Request and enter Request SLA Category along
with the Request Purpose, Request Source and other details.

In the Part Info tab,

Enter Part Details for which the Request is being raised for.

Select the Check Part Availability link to check the availability of the requested part in stock.

Click the Save pushbutton to save the details recorded.

& Note: On particular settings, the system automatically processes, on confirmation Customer Requests from
either part sales, repair or exchange into Orders.

Click the Acknowledge pushbutton to acknowledge the customer request and update the status of the CR as “Acknowledged”.
Click the Confirm pushbutton to confirm the status of the customer request document.

Click the Reject pushbutton to reject the customer request.

Click the Short Close pushbutton to short close the Customer Request.

X Revision/Short Closure of the Request will be allowed only until threshold event is not reached. In case of
Request for 'Advance Exchange', the threshold event is — confirmation of Issue for at least one part against
the exchange MR generated for the EXO raised against the Request.

Click the Cancel pushbutton to cancel the customer request, if not required.

CREATING REQUEST FOR SALES

Select Manage Customer Request action under the Customer Request business component. The Manage Customer
Request page appears. See Figure 2.7.

Use the Request For drop down list box and select Sales. The system displays the Part Info tab by default.

«
=
1
2
3

1 -2z v iw| + =05 & % T ¥ A BH B € XE W H K Al | search Q
Line Error Message  Part# O Part Description Serial # Mfr, Part : Mfr. 20 Mfr. Lot # O Condition Q uol Req. for Afc Regg O MNeed Date & Ti | Allow Alt. Part ?  Cer
1 036537:35 . =~ CAPACITOR 036537 35895 w 400 EA 2018/Sep e ves ~
2 0455-130: == SETSCREW 0455-130 96506 w 500 EA 2018/Sep e ves w

= - fE ves ~
] 3
Save New Part Request Part Inquiry

Figure 2.7 Request for Sales - Part Info tab
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In the Part Info tab page

3.

4.

Enter the part that is requested by the customer in the Part #

Enter the quantity of the part that is requested by the customer in the Qty

Provide the unit of measurement of the part in the UOM

Enter the date and time in which the part is required by the customer in the Need Date & Time

Select the basis of home based stock consumption in the Home Based Stock column which could be either of the following:
= Report Consumption to specify the Serial # which is consumed.
= Place Demand to know the Serial # consumed and expects the system to allocate the Part #.

& Note: Home Based Stock left as ‘Blank’ indicates that the Customer Request for ‘Exchange’ is not a Home
Based Consumption request.

2.1.7 CREATING REQUEST FOR REPAIR

1.

2.

1.

2.

3.

Select Manage Customer Request action under the Customer Request business component. The Manage Customer
Request page appears. See Figure 2.8.

Use the Request For drop-down list box to specify ‘Aircraft’. The system displays the Core Info tab.

m Workscope Info
Applicabiilty | Aircraft -
5l K -0 B EESEE L A BEAGEx € XX R H K A | Search Q
& Li Error Message | AfCReg. # 2 AICMSN 9 A/C Model £ 2 Qty. Expected Receipt Date | Removal Station  MOD Instructions  Cust. Maint. References  Job Card References | Discrepancy Ref

1

[

Figure 2.8 Core Information

In the Applicability combo, specify whether repair is for Part or Aircraft and provide other details in the multiline.
Use the Request For drop-down list box to specify ‘Aircraft’. The system displays the Core Info tab.

Click the Save pushbutton to save the details of core parts to be repaired.

2.1.8 RECORDING WORK SCOPE INFORMATION

1.

2.

Select Manage Customer Request action under the Customer Request business component. The Manage Customer
Request page appears. See Figure 2.8.

Use the Line # combo to select the core line reference and specify other details in the multiline.

o4

=

1
2

(001301l Workscope Info

A QA L& EES D ED b B A BHGEDRx XX AN K | Search Q
Line # Task# O Work Enumeration AMM Reference Customer Task Card Reference Warranty Reqt? Notes Cust Regd Dal
L W YES w
YES v

Save

3.

Figure 2.9 Work scope Information
= Note: Ensure that data is specified in the Core Info tab multiline.

& Note: The ‘Work Scope Info.” can be defined and saved at each Aircraft Reg # or Aircraft Model # level as
defined in the ‘Core Info’ tab.

Click the Save pushbutton.
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PART SALE

ORDER

A part sale order contains comprehensive information on the various terms and
conditions to be followed to have the sale established, the way the parts needs to be
sourced for fulfilling the sale, the billable nature of the order, etc. This user interface
provides the capability to manage both Direct Part Sale Order and Quote based Part
Sales Order.

The Manage Part Sale Order serves the following purposes:
e Converting customer approved quote into sales order.
e Creating and processing direct sales orders.
¢ Identification of the sourcing strategy for Parts in sales order.

e Short-close the sales order
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3.1 MANAGING PART SALE ORDER

A part sales order can be recorded in this screen against a Pre-Quotation document or without reference to any Pre-

Quotation using the Direct Sales order butt
1. Select Manage Part Sale Order under Part Sale Order business component. The Manage Part Sale Order page

appears. See Figure 3.1.

* B Manage Part Sale Order

RAMCO OU-RamcoRole v 23 & € 7 [B

== Dir. Sale Order

Order #  P000284S = P + Qt. Based Sale Order
Order # P000284S Quote = ol Quote Valid till
Order Type  Direct ument Status  Approved Planning Status  Requested Click here to create sales order
Ack. Status  Pending System generated | " directly without quotation
Order Date |2021j01}08 order # Category 123 - Pricing Ref. Date | Invoice Date - -
Customer PO # |BE‘EB? er PO Date |2021f01f08 Part Sale List # = Billable 7 | Yes -
Analysis Code fol Sale Order Remarks Trade Comp. Restr. ?
(a1 o= Contact Info  Shipment Info  Additional Info Manage Address
Customer # |400592 =0 Customer Name Customer 37 Currency |CAD -
E = Basic Value Tax Charges Discount Met Value
Can$ 200.00 can$ 0.00 can$ 0.00 can$ 0.00 Can$ 200.00
@ Summary View I.':) Detail View Pricing Basis | Direct - Part Pricelist # 0
< 1PaN v I = T Rsl S AT A B[R EZEx @ X E RN H Y v | Search =]
# Line # Error Message Pricing Source Stock? Pricing Aid Req. Part e Req. Part desc. Part # el Part
1 1 Direct No Stock Not &vl.|Order HAE3L =T HAE!
2 =
3
Get Storage / Pricing Ref. m Mew Part Request Part Inquiry
Click here to short close
Ack. Date & Tim Ee Ack. R ks
ck. Date & Time e ck. Remark: the Part Sale Order Acknowledge
Release For Shipping
Generate MR Short Close

Edit Terms and Conditions

Manage Additional Shipment Information

Upload Documents

View Assodated Doc. Attachments

Figure 3.1 Managing part sale order

2. Enterthe sale order number of the part in the Order #

3. Select the + Qt. Based Sales Order to render the screen to create sales order based on quotation.

4. Select the + Dir. Sales Order to render the screen to create sales order directly without the quotation.

5. Enterthe Revision of the order and the Quote # referring to which sale order is created.

6. Provide the Quote # referring to which the Sale Order is created/

7. Specify the request for quote in the RFQ # field.

8. Also enter the details such as Order Date, Category of the Part Sale Order, Part Sale List #, and specify the Billability? of the

Part Sale Oder and enter the other details and enter the date in which the part sale order was created in Order Date.

& Note: The system allows provision for sale of capital parts through Part Sale Order though parameter settings

as follows:

To define the 'Capital Parts' through Part Sale Order, the parameters ‘Allow Sale of Capital Parts through Part Sale
Order" in the Set Sales Process Parameteractivity under Customerbusiness component must be set as “Yes”

=& Note: On confirmation of a Part Sale Order, while sourcing of parts ,if pool evaluation is required, then the
parameter “Part sales serviced through pool ?” in the Manage Additional Options activity under the Customer
business component must be set as “Yes”.
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3.1.1 Recording customer detail

1. Select the Customer Detail button bar to record customer details. See Figure 3.2.

Customer Detail Contact Info Shipment Info Additional Info Manage Address -
Customer # £ |400006 Customer Name  Customer & Currency |CAD v

Figure 3.2 Recording customer details
2. Enter the Customer # and press <Enter>to automatically retrieve the customer details.
Contact Info

3. Select the Contact Info button bar to record customer details. See Figure 3.3.

Customer Detail Contact Info Shipment Info Additional Info Manage Address .
Contact Address ID v Contact Address Customer Contact Person
Phone Fax Email

Figure 3.3 Recording Contact Info

Shipment Info

4. Select the Shipment Info button bar to record customer details. See Figure 3.4.

Customer Detail ~ Contact Info SIS0  Additional Info Manage Address -

Ship To Customer hd Address ID hd Address Customer Contact Person hd
Phone Fax Email

Delivery Area Delivery Description

Figure 3.4 Recording Shipment Info
Additional Info

5. Select the Additional Info button bar to record customer details. See Figure 3.5.

Customer Detail Contact Info ~ Shipment Info BLGETTTEIRGIL Manage Address -

Priority | AOG v User Status | Crcl v Cust. Service Rep. 00001413

Warranty Ref. Warranty Remarks

Figure 3.5 Recording Additional Info
1. Use the drop-down list box to specify the Priority for processing the Part Sale Order..
2. Enter the User Status of the Part Sale Order and specify the person to liaise with in the Customer Service Rep. field.
3. Provide the SLA Category to which the Part Sale Order belongs and enter Request Purpose and the Request Source,
4. Select Part Info tab to record part information to generate a sale order.
5. Select TCD tab to record part information to generate a sale order.
6. Click the Get Storage / Pricing Reference pushbutton to retrieve stock and pricing details for the selected part.

7. Click the Save pushbutton to save details against the sale order

X Note: Ensure that the specified warehouse is mapped to the Part Sale Order transaction

8. Click the Short Close pushbutton to short close the part sale order

9. Enter the current system date and time in which the Part Sale Order is acknowledged in the Ack. Date & Time field.
10. Provide any comment pertaining to the acknowledgment of the Part Sale Order in the Ack. Remarks field.

11. Click the Acknowledge pushbutton to acknowledge the Part Sale Order.

12. Click the Release For Shipping pushbutton to release the Parts for shipping.

X Based on the set option ‘Auto Generation of Part Sale Order on Confirmation of Customer Requests’ at set
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process parameters level, the Customer Request will be processed and Part Sale Order will be auto generated

13. Click the Generate MR pushbutton

To provide further details,
» Select the New Part Request link to request a new part or to modify part attributes.
» Select the Part Inquiry link to view details of stock and price reference.

» Select the Edit Terms and Condition link at the bottom of the page to modify details of the payment terms and
conditions for the parts to be serviced.

» Select the Upload Documents link at the bottom of the page to upload documents or attach files for reference.

» Select the View Associated Doc. Attachments link at the botton of the page to view details of the documents
att for reference

3.1.2 RECORDING PART INFORMATION

1. Select the Part Info tab in the Manage Part Sale activity of the Part Sale Order business component. See Figure 3.6.

Part Info e

@ Summary View (O Detail View Pricing Basis | Direct - Part Pricelist # o
gl K 1 -22 r | H =0 B % Y| Y A BHRZEx € XE W H S ~  Search Q
2 Line # Error Message Pricing Source Stock? Pricing Aid Req. Part 2 el Req. Part desc. Part # il Part
1 1 Direct No Stock Not Avl.|Prev. Q :35895 = EXPE
2 2 Direct o Stock Mot Avl.|Prev. Q :35895 = EXPE
3 =

»
Get Storage / Pricing Ref. Save New Part Request Part Inquiry

Ack,

Ack. Date & Tim i
o e s dime L

Acknowledge
Release For Shipping
Generate MR Short Close

Edit Terms and Conditions Upload Documents View Assodiated Doc. Attachments

Figure 3.6 Recording Additional Info
In the Part Info multiline:
2. EnterthePart#.
3. Enter the total quantity of the part ordered. In Ordered Qty column.
4.  Enter the unit of measurement in which the part is ordered in a location in the UOM column.
5. Provide the expected delivery date of the part in the Exp. Delivery Date field.
6. Enter the Source of the stock to be serviced and sent to the customer.
7. Specify the Stock Status of the part.

8. Enterthe Unit Price of the part.

3.1.3 RECORDING TCD INFORMATION

1. Selectthe TCD tab in the Manage Part Sale activity of the Part Sale Order business component. See Figure 3.7.
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E = Basic Value Tax Charges Discount Net Value
- Cans 122.00 cans 0.00 cans 0.00 cans 0.00 Cans 122.00
@ Summary View © Detail View Pricing Basis  Direct - Part Pricelist # £
|«~ if=1f1 v nil+ =T+ T MA@ E B e R =W Al v 0o
# I Line # Error Message Pricing Souice Stock? Pricing Ard Part # 0 Part Description My
1 1 Direct Yes Stock Avl. |Prev. Quote... :35895 TESTTEST 135
2
] »
Compute Price Get Storage / Pricing Ref. Part Inquiry
Release For Shipping
Short Close
Edit Terms and Conditions Upload Documents View Associated Doc. Attachments

Figure 3.7 Recording Additional Info

In the TCD multiline:

2. Enterthe TCD #.
3. Enter the Variant # of the TCD.
4.  Enterthe Rate of the TCD.

5. Click the Compute Price pushbutton to compute price details.

X Note: Part Sale Order generation in any status will be restricted even during the auto set up of PSO on Request
Confirmation (automation of PSO from request) / Request Processing ( from CO hub — error Request) if any of
the entities in the transaction are restricted as per the master definitions and the parameter against the
restriction code is set accordingly.
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QUOTATION

This activity enables you to generate a Pre-Order Quotation document
that can be processed into a Sale Order.

Once a pre-quote is created and configured the supervisor is required
to release the quote for customer approval. It can also be returned on
the grounds of say corrections to be made in the quote. Subsequently

the quotation is released to the customer for customer acceptance.

A Pre-Order Quotation can be recorded in this screen against an RFQ
document or it can be done without reference to any RFQ using the ‘RFQ
Based Quote’ or ‘Direct Quote’ buttons respectively.
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4.1 MANAGING PRE-ORDER QUOTATION

This activity enables you to provide quotation information for the Customer, along with Contact Information, Shipment

Information, Additional, Information while creating the Quotation. The user can quote for parts by directly providing the unit

price or by retrieving the price from the Part Pricelist.
There is provision for the user to enter additional quotation information for the customer. If required TCD information can

also be provided.

4.1.1 RECORDING PRIMARY QUOTATION

1. Select Manage Pre-Order Quotati activity in the Pre-Order Quotation business component. The Manage Pre-

Order Quotation page appears. See Figure 4.1.

[Z] Manage Pre-Order Quotation RamcoRole -RAMCOOU % & T 4= 2 [3

Quotstion # £ POQ-000292-2016 4 RFQbased Quote == Direct Quote

Quotation # POQ-000292-2016 Revision # 0w RFQ 2 P Status | Draft
Quotation Type Direct
Quote For Sale . 04-5ep-2016 Quote Basis  Firm v Valid till Date  19-Dec-2016 10:27:07
N System generates quotation
Remarks Fa

number automatically here

Customer Info Contact Info Manage Address »

Category v User Status v Customer Ref.# Cust. Service Rep. £
Print Remarks
Pricing Basis  Direct v Part Pricelist # £ 12333
Basic Value Tax Charges Discount Net Value
Af 0.00 Af 0.00 Af 0.00 Af 0.00 Af 0.00
Additional Quote TCD
@ summary View (@ Detail View
[« « -1t v w4 -8 sea Ty AoE % EE e nem A v £
# Qt Line # Error Message Stock Avib? Pricing Aid Part # P Part Description Mfr. Part # M F Qty uo_
1 1 Please enter UOMPlease enter 135895 test 10.0 N
2 N
4 L3
Get Stock/Price Ref. Save

Confirm Return

View Associated Doc. Attachments

Edit Terms and Conditions Part Inquiry Upload Documents

#| Record Statistics

Figure 4.1 Managing Pre-Order Quotation
2. Select the + RFQ Based Quote to create the quotation based on the customer request for quotation.
3. Select the + Direct Quote to create a direct quotation i.e., a quote without a Request reference.
4. Enter the Revision # and Quotation# to view a quote that has already been generated
5. Enter the basis for the quote in Quote For drop-down list box and provide other details.
Recording customer detail
6. Select the Customer Detail button bar to record customer details. See Figure 4.2.
ContactInfo | ShipmentInfo | Addtianal Info Manage Address =
Customer # P Customer Name Customer 8 Currency |CAD -

Figure 4.2 Recording customer details

7. Enter the Customer # and press <Enter> to automatically retrieve the customer details.
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Contact info

8.

Customer Detail Contact Info Shipment Info Additional Info Manage Address -

Contact Address ID v Contact Address Customer Contact Person

Select the Contact Info button bar to record customer details. See Figure 4.3.

Phone Fax Email

9.

Figure 4.3 Recording Contact Info

Use the Contact Address ID drop-down list box to specify the address ID for which the contact person information

must be displayed. If there is a default address ID available in the Customer Master, the same will be defaulted.

Shipment info

10. Select the Shipment Info button bar to record customer details. See Figure 4.4.

Customer Detail Contact Info Shipment Info Additional Info Manage Address »

Address 1D v Address Customer Contact Person
Phone Fax Email
Delivery Area Delivery Description

11.

Figure 4.4 Recording Shipment Info

Use the Address ID drop-down list box to specify the unique number that identifies the address of the customer to

which the Parts needs to be shipped. If there is a default address ID available in the Customer Master, the same will

be defaulted.

Additional info

12.

Select the Additional Info button bar to record customer details. See Figure 4.5.

Customer Detail Contact Info Shipment Info Additional Info Manage Address -

Priority | AOG v User Status | Crel v Cust. Service Rep. 2 00001413

Warranty Ref. Warranty Remarks

13.

14.

15.

16.

Figure 4.5 Recording Additional Info

Use the Category drop-down list box to specify the category to which the Pre-Order Quotation belongs and provide the other
details.

Select the Primary Quote tab to record primary quotation details.

Select the Additional Quote tab to record additional details.

Select the TCD tab to record tax, charges and discount details.

To proceed further,

4

Select the Part Inquiry link at the bottom of the page to check the availability of the Part entered or to view the
details of previous Quote, if any.

Select the Edit Terms and Condition link at the bottom of the page to modify details of the payment terms,
Shipment Info., and so on.

Select the Upload Documents link at the bottom of the page to upload documents or attach files for reference.

Select the View Associated Doc. Att link at the bottom of the page to view details of the documents attached
for reference.

4.1.2 RECORDING PRIMARY QUOTATION

1.

Select the Primary Quote tab page in the Manage Pre-Order Quotation activity of the business component. See
Figure 4.6.
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Primary Quote Additional Quote TCD
@ summary View (© Detail View

"o 10-1/1 » » + = 5 % &/ 8T T A g w E B = e nlwm A - £

# @t Line # Error Message Stock Avib? Pricing Aid Part # Part Description Mfr. Part # M # Qty Uuo_ C

1 E 1 Please enter UOMPlease enter :35895 test 10.0 N

2 N
4 »

Get Stock/Price Ref. Save

Figure 4.6 Primary Info tab
2. Enterthe Part # and the Qty of the part for which the quotation is applicable.
3. Enter the unit of measurement in which the quantity of the part in the Quotation is measured in the UOM column.
4. Enter the expected delivery date of the part in the Exp. Delivery Date column.

5. Enter the Unit Price that is to be quoted for one quantity of the part.

= Note: If the Pricing Basis is ‘Direct’, the Unit Price column will be visible.

6. Click the Get Stock/Price Ref. pushbutton to retrieve stock availability / pricing details.
7. Enter Pricelist # if “Pricelist’ is specified in the ‘Pricing Basis’ field.

8. Click on Get Stock/Price Ref. pushbutton to retrieve the pricing details

9. Click on Compute Price button to retrieve and compute the price for the Parts entered.

10. Click Save.

4.1.3 RECORDING ADDITIONAL QUOTE DETAILS

1. Select the Additional Quote tab in the Manage Pre-Order Quotation activity of the Pre-Order Quotation business

component. See Figure 4.7.

Primary Quote Additional Quote TCD
@ Summary View © Detais View Qt. Line # 1w Part Description  TESTTEST Condition
W41 =202y o+ - F % B BT T M B wEE = e & N oA - D
# Qt. Line # Quote For Priced? Pre. Source Ervor Message Stock Avib? Pricing Aid
1 1w Sale v Yes
z 1w Sale v Yes
3 1v Sale ~
< >
Get Stock/Price Ref. Compute Price Save Part Inquiry

Figure 4.7 Additional quote tab

2. To provide Additional Quote for the same Part # for which the Primary Quote is given, select the line # of the Part as
defined in the Primary Quote tab from the Qt. Line # drop down list box from the header. If additional Quote is for
an alternate part against a part from the primary quote, select the Qt. line # in the multiline and enter the Part # and
quantity of the part in Qty. and the Qty of the part for which the quotation is applicable.

3. Enter the unit of measurement in which the quantity of the part in the quotation is measured in the UOM column.

4. Enter the expected delivery date of the part in the Exp. Delivery Date column
5. Enter the Unit Price that is to be quoted for one quantity of the part.

= Note: If the Pricing Basis is ‘Direct’, the Unit Price column will be visible.
6. Click the Get Stock/Price Ref. pushbutton to retrieve stock availability / pricing details.

7. Enter Pricelist # if the Pricing Basis is ‘Pricelist’.
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8. Click the Get Stock/Price Ref. pushbutton to retrieve the pricing details.

9. Click the Compute Price pushbutton to fetch and compute the price for the Parts entered.

10. Click on Save button.

4.1.4 RECORDING TCD DETAILS

1. Select the TCD tab in the Manage Pre-Order Quotation activity of the Pre-Order Quotation business component.

See Figure 4.8.

Primary Quote

Additional Quote m

Ref .Type Line #

-

-

Part Description

Condition

2. Select the Ref. Type/Line # in the header or in the multiline against which TCD must be applied.

3. Select TCD # and the Variant # of the TCD

4. Provide the Rate of the TCD.

5. Click on Save pushbutton.

6. Click Confirm pushbutton to confirm the Pre-Order Quotation.

7. Click Cancel pushbutton to cancel a Quotation.

8. Click Return to send the pre-order quotation for re-computation of prices.

4.1.5 RELEASING THE QUOTATION FOR CUSTOMER APPROVAL

o4 [Morecords to display] » »  + - # % T T A B R EBE = ¢ R &N Al hd f=l
# Ref. Type Line # TCD # P 7D Description Variant # O Vaniant Description Rate TED Amount TCD Currency Bilable?
1 Primary hd AFA v YES v
< >
Confirm Return
Figure 4.8 TCD tab

1. Select the Manage Pre-Order Quotation activity in the Pre-Order Quotation business component. The Manage

Pre-Order Quotation page appears.

2. Selectthe Quotation # that is ‘Fresh’ status which you wish to release for customer approval.

3. Press <Enter> to retrieve the relevant quote details.

4. Select the item from the multiline for which you wish to release quotation for customer approval.

= Note: Only quotes that are in Fresh status can be confirmed

5.  Click the Confirm pushbutton to confirm the pre order quotation.

& Note: Only quotes that are in ‘Confirmed’ status is allowed to be released

6. Clickthe Release to Approval pushbutton to send the quote for customer approval. See Figure 4.9.
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[E Manage Pre-Order Quotation RamcoRole-RAMCOOU 72 = T 4= 9 [§ [
Quotation # £ POQ-000251-2016 = RFQ based Quote = Direct Quote
Quotation # POQ-000251-2016 Revision # 0w RFQ # P RFQ-000227-2016 Status | Confirmed
Quotation Type  RFQ RFQ-000227-2016
Quote For | Sale - Quotation Date |21/10/2016 Quote Basis | Firm - Vaid til Date | 28/10/2016 16:33:33
Remarks various Part Conditions also Fallow Up s
TS8O  Contact Info Shipment Info  Additional Info Manage Address -
Customer # £ 400007 Customer Name | Air India Customer Type  Existing Currency | USD -
Pricing Basis | Direct - Part Pricelist # P
Basic Value Tax Charges Discount Net Value
$ 1000.00 $ 100.00 $0.00 $ 0.00 $ 1100.00
Primary Quote Additional Quote TCD
@ summary View © Detail View
‘«41*1!1>» + - F % # £ T T A B R EE = e & o= W a - Ie]
¥ 7] Qtline# Error Message Stock Avib? Pricing Aid Part# P Part Description . Part # Hfr, £ Qty UOM Condition
1 =] 1 0-0440-4-  APU BATTERY 0-0440-4-0001 36361 100 EA  New v
2 ] New -
= Click here to send the quote >
for customer approval
Release for Approval
Edit Terms and Conditions Upload Documents View Assodated Doc. Attachments
(=) Record Statistics
Created by DMUSER Created Date  21/10/2016
Modified by DMUSER Modified Date  21/10/2016

Figure 4.9 Release For Approval

4.1.6 ACCEPTANCE / REJECTION OF QUOTE

Once a quote is confirmed it is released for approval, the system displays the “Summary and Acceptance” tab. This tab

enables you to view the quotation details. All the primary and Additional Quotes provided for the part along with the TCD
will be displayed under this tab.

1. Click the Confirm pushbutton to confirm the pre order quotation in the Manage Pre-Order Quotation activity of the
Pre-order Quotation business component.

2. Click the Release to Approval pushbutton to send the quote for customer approval. The ‘Summary and Acceptance’
tab appears 4.10.

3. Select the Summary and Acceptance tab to view the quotation details.

Primary Quote Additional Quote TCD
Ref. Type/ Line # v hd Part Description Condition
W4 111 o » o + = O ¥ 88T T A B W EE % e no=NoA - 0
# E QL Qty uom Condition Exp. Delivery Date Actions Accepted Qty Remarks Rejection Code Base Rate
1 5.00 EA New 22/02/2017 12:42:36 'A((ept 4 5.00 N
: hd Click here to request a h
re-quote of values
4 L3
Save Re-Quote
Edit Terms and Conditions Upload Documents View Associated Doc. Attachments
=) Record Statistics
Created by DMUSER Created Date 03/08/2016
Modified by DMUSER Modified Date 15/02/2017

Figure 4.10 Acceptance/ Rejection of quote
To accept a quote,

4. Select ‘Accept’ in the Action column in the multiline and specify the quantity for which the quote is accepted for in
the Accepted Qty. column.
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To accept a quote,

1. Select ‘Reject’ in the Action column in the multiline and specify the Remarks and enter the Rejection Code against
the line that is being rejected.
= Note: If ‘Reject’ is selected as the Action column in the multiline, ensure that the Remarks column is specific

=& Note: You can specify the Rejection Code in the multiline. The system lists all the quick codes that are defined
for the “Category Type’ Rejection Code in the Maintain Category Codes activity of the Category business
component.

2. Click Save pushbutton.

Tore-quote,

3. Click the Re-Quote pushbutton to request the re-quotation of the values.
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