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ABOUT THIS MANUAL  
This manual briefly describes the basic processes and functions in Ramco Aviation Solution.  

WHO SHOULD READ THIS MANUAL 
This manual is intended for users who are managing the Aviation industry processes and are new to Ramco 

AviationSolution. This manual assumes that the user is familiar with the Aviation Industry nomenclatures and systems 

based software. 

HOW TO USE THIS MANUAL 
Ramco Aviation Solution provides extensive Online Help that contains detailed instructions on how to use the 
application. Users are suggested to use this manual for specific references, along with the Online Help. This manual 
contains enough information to help the users perform the basic tasks and points toward the Online Help for more 
detailed information. 

HOW THIS MANUAL IS ORGANIZED 
The User Guide is divided into 6 chapters and index. Given below is a brief run-through of what each chapter consists of. 

Chapter 1 provides an overview of the entire Flight Operations business process. The sub processes are explained in the 
remaining chapters.  

Chapter 2 focuses on the Scheduled Airlines Operations Management sub process. 

Chapter 3 focuses on the Contracted Flight Operations sub process. 

Chapter 4 focuses on the Flight Log Management sub process.  

Chapter 5 focuses on the Occurrence Management sub process.  

Chapter 6 focuses on the Line Planning and Control sub process. 

Chapter 7 focuses on the Crew Information sub process. 

The Index offers a quick reference to selected words used in the manual. 

DOCUMENT CONVENTIONS 
▪ The data entry has been explained taking into account the “Create” business activity. Specific references (if any) to

any other business activity such as “Modify” and “View” are given as “Note” at the appropriate places.

▪ Boldface is used to denote commands and user interface labels.

Example: Enter Company Code and click the Get Details pushbutton.

▪ Italics used for references. 

Example: See Figure 1.1.

▪ The  icon is used for Notes, to convey additional information.

REFERENCE DOCUMENTATION 
This User Guide is part of the documentation set that comes with Ramco Aviation Solution. 

The documentation is generally provided in two forms: 

▪ The Documentation CD in Adobe® Systems’ Portable Document Format (PDF).

▪ Context-sensitive Online Help information accessible from the application screens.

WHOM TO CONTACT FOR QUERIES 
Please locate the nearest office for your geographical area from www.ramco.com for assistance. 

http://www.ramco.com/
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Aircraft flight schedules form one of the key inputs for maintenance planning. The 
visibility of the flight operation plan is vital for the planner to schedule the grounding 
times. Besides, most of the maintenance activities that need to be carried out are 
scheduled based on the aircraft usage. 

The Flight Operations business process facilitates the user in capturing the routing 
plans of aircraft, and in recording the journey logs along with PIREPS. 

The Flight Operations business process comprises the Scheduled Airlines Operations 
Management, Contracted Flight Operations Management, Flight Log Management, 
Occurrence Management and Maintenance Operations Review sub processes. Flight 
Operations activities can be categorized into: 

 Scheduled Airlines Operations Management 

 Setting up contracted Flight Operations 

 Recording Flight Log 

 Reporting and processing occurrences 

 Maintenance Operations Review 

INTRODUCTION 
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Airline operation has two other distinct aspects, strategic and tactic. The strategic 
aspect  of  schedule  development  and  flight  assignment  and the tactical aspect of 
day-to-day aircraft assignment are covered under the Scheduled Airline Operations 
Management sub process. The sub process enables you to define flight code, define 
flight schedules and define routing plan by allocating aircraft registration numbers 
against flight codes for a date range as part of routing plan. 

The Contracted Flight Operations Management sub process enables you to manage 
the various transactions related to flight operations and billing process subsequent to 
setting up of a flight contract. Also, this sub process acts as a master to set up master 
data. It facilitates the generation of a Flight Sheet which contains flight or journey 
related information used for the billing purposes. Based on the billing and usage 
parameters set, a bill to the customer is raised called the flight invoice. 

The Flight Log Management sub process extends support for recording the journey 
details of the flight, the technical information of the aircraft and the processing of any 
discrepancies reported. Discrepancies on an aircraft are reported at various stages, as 
part of work order reporting or when a journey log or an aircraft maintenance 
execution is recorded for a flight. Such discrepancies can either be resolved 
immediately or deferred to a later date. 

The Occurrence Management sub process deals with the process of reporting the 
various occurrences and incidents during flight of an aircraft or during maintenance 
activities at maintenance bases. You can approve the occurrence report and process 
the approved occurrence report. 

The Maintenance Operations Review sub process provides a snapshot of the 
maintenance status of the entire fleet of aircraft. It proves immensely useful to 
maintenance heads as they can have a quick glance at the entire aircraft of the 
organization unit from the maintenance perspective in one place. 
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AIRLINE

The operational plan for commercial airline operations includes building up the flight 
network between the various stations that need to be serviced. Besides the business 
requirements, the maintenance needs of the operational fleet and the capability and 
capacity of the available field maintenance facilities play a critical role in configuring the 
flight routes, the frequency of operations and the type of aircraft that will be engaged. 
The Airline Operations Management sub process provides support to functions such as 
flight assignments and aircraft routing. 

Flight Assignment business component enables you to define flight code, define flight 
schedules and define routing plan by allocating aircraft registration numbers against 
flight codes for a date range as part of routing plan. You can determine the expected 
utilization of an aircraft based on the real-time flight schedules available. 

 
 AIRLINE
  OPERATIONS    
MANAGEMENT
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2.1 MANAGING AIRLINE OPERATION 
Airline operation has two distinct aspects. The strategic aspect of developing flight schedules is called flight 
assignment. The tactical aspect of implementing the scheduling into actual flight journey is called aircraft routing. 

2.1.1 SCHEDULING FLIGHT JOURNEY  

Creating flight code 

Flight code is a unique identifier for a flight of an aircraft between two stations. The flight code is a combination of 
flight number and/or leg number along with other attributes of a flight like departure station, standard departure 
gate, arrival station standard arrival gate, standard departure time, standard arrival time, estimated travel duration 
and planning region along with maintenance events to be carried out at the start and end of the flight. 

1. Select Create Flight Code under the Flight Assignment business component. The Create Flight Code 
page appears. See Figure 2.1. 

2. Use the Reference Time Zone drop-down list box and select “UTC” or local time zone of the login 
user as the reference time zone. 

 
 
 
 
 
 
 
 
 
 

 

 

Figure 2.1 Creating flight code 

3. Enter the Flight # and Leg # to identify the flight number and leg number for the journey. 

4. Enter From Station and To Station to specify the starting station and the destination station of the 
flight. 

5. Enter the Std. Departure Gate # and Std. Arrival Gate #. 

6. Enter Standard Departure Time and the Estimated Travel Duration of the journey. 

7. Enter the time unit in which the duration is measured, by selecting appropriate value from the Time 
Unit drop-down list box. 

8. Use the Start Maint. Event drop-down list box to specify the maintenance event to be performed 
before the start of the journey. The system provides the options “Pre-Flight Checks” and “In-Transit 
Checks”. 

9. Use the End Maint. Event drop-down list box to specify the maintenance event to be performed at 
the end of the journey. The system provides the options “In-Transit Checks” and “RON Checks”. 

10. Use the Crew Change? drop-down list to specify whether any cabin crew change has been planned 
during the journey. 

11. Click the Create Flight Code pushbutton to record the flight code details 

 Note: The flight number and leg number is a unique combination that identifies a flight 
journey. 
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Creating a flight schedule 

Flight scheduling refers to the creation of schedules for flight services for a date range. This activity allows you to 
define the days of operation of different flights, for a specified date range for which the schedule is active. You can set 
different scheduling options for each flight and leg number combination, and associate a flight departure time 
applicable for the schedule period for each day of the week based on the selected scheduling option. 

1. Select the Create Flight Schedule # link under the Flight Assignment business component. The Create Flight 
Schedule # page appears. See Figure 2.2. 

In the Schedule Date Range group box, 

2. Enter the date from which the schedule will be active, in the From Date field. 

3. Enter the date till which the schedule will be active, in the To Date field. 

4. Set the Repeatable drop-down list box to “Yes” or “No”, to specify whether the flight schedule is repeatable for the 
same date range in the subsequent 10 years. 

5. In the Schedule Details multiline, enter the Flight # and Leg #. 

 

 

 

 

 

 

 

 

 

 

 

Figure 2.2 Creating flight schedule 

6. Use the Sch. Option drop-down list to specify the option for scheduling the flights. Set the scheduling option to one 
of the following: 

• Daily – Select this option if you wish to set the same departure time for all the days of the week for the 
schedule period. 

• Alternate – Select this option if you wish to set the same departure time for alternate days of the week 
starting from the day of the week for which user has entered the departure time. 

• Others – Select this option if you wish to set different departure times for preferred days of the week for 
the schedule period. 

7. Enter the standard departure time to be associated to each day of the week in the Sunday, Monday, Tuesday, 
Wednesday, Thursday, Friday and Saturday fields. 

 Note: If you have set the scheduling option as “Others”, ensure that at least one of the fields from 
Sunday to Saturday is entered. 

 
 
 
 
 



11| Flight Operations 

Ramco Aviation Solution 

 

 

 

 Note: If all the fields from Sunday to Saturday are left blank and if the Sch. Option is set as “Daily”, the 
system automatically assigns the Std. Departure Time, specified in the Create Flight Code activity, to all 
the days of the week. If Sch. Option is set as “Alternate”, then the system automatically assigns the 
“Std. Departure Time” specified in the Create Flight Code activity to all the alternating days of the week 
starting from Sunday. 

8. Click the Create Flight Schedule # pushbutton, to create the flight schedule. 

 Note: For a flight schedule assigned with this weekly pattern, the aircraft will fly on the days of the 
week identified here for the period for which the schedule is active. 

2.1.2 ANALYZING FLIGHT MAPPING 
You can determine the expected utilization of an aircraft based on the real-time flight schedules available. The planner 
with the available flight schedule details virtually assigns the aircraft to Trip #, by analyzing the accumulated FH / FC of 
the aircraft. Assigning aircraft virtually to Trip # enables generating aircraft utilization for maintenance forecasting, 
while ensuring minimal variation in the utilization of all the aircraft. 

The Analyze Flight Mapping activity allows mapping aircraft virtually to Trip # based on the aircraft data like 
cumulative flying hours and flying cycles calculated using the flight schedule details. You can unassign the aircraft 
mapped to the Trip #. You can also swap between two aircraft and plan maintenance activity for the aircraft using this 
page. 

1. Select Analyze Flight Mapping under the Flight Assignment business component. The Analyze Flight Mapping page 
appears. See Figure 2.3. 

 

 

 

 

 

 

 

 

 

 

Figure 2.3 Mapping aircraft 

2. Select the Mapping tab to map / unmap / swap an aircraft. 

3. Select the Notes tab to record notes for an aircraft. 

Mapping aircraft 

This tab allows you to map or unmap an aircraft to or from the Trip #. You can also swap between two aircraft. This 
page also allows the planner to plan maintenance activity for an aircraft for a selected period of time. 

Assigning aircraft 

1. Select the Mapping tab in the Analyze Flight Mapping page. See Figure 2.3. 

2. Select the Aircraft Reg # to be mapped to the Trip # and select the Trip #. 

3. Select “Assign” in the Mapping Type drop-down list box. 

4. Enter the date range in From Date and To Date during which mapping is to be done. 

5. Click the Map Aircraft pushbutton to map the aircraft to Trip #. 

Select the Display Options as 
“Trip #” or “A/C Reg #” to view 
mapping details 

Select the aircraft 
for swapping 

“Assign” indicates the Trip # is 
assigned to aircraft for the date 
range 
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Viewing aircraft mapping details 

1. Select “Aircraft Reg #” in the Display Option drop-down list box in the header. 

2. Select “FH” or “FC” in the Parameter drop-down list box and select the Display Month. 

3. Click the Get Details pushbutton. 

The system displays the Trip # concatenated with expected utilization FH / FC in bracket against Aircraft Reg # against 
the respective date column, as ‘F2 72 (04:00)’. ‘F2 72’ is Trip #, ‘04:00’ will be the expected FH for the particular date. 

Unassign aircraft 

1. Select the ‘Aircraft Reg #’ which is required to be unassigned in the Mapping tab. 

2. Select “Unassign” in Mapping Type drop-down list box 

3. Enter the date range in From Date and To Date during which aircraft is to be unassigned. 

4. Click the Map Aircraft pushbutton to unassign the aircraft. 

Swap aircraft 

1. Select the ‘Aircraft Reg #” in the Aircraft Reg # drop-down list box in the Mapping tab, which is required to be 
swapped. 

2. Select the ‘Aircraft Reg #” in ‘Swap Aircraft’ drop-down list box, which will be swapped. 

3. Select “Swap” in Mapping Type drop-down list box. 

4. Enter the date range during which aircraft need to be swapped. 

5. Click the Map Aircraft pushbutton to swap the aircraft. 

Plan maintenance activity for aircraft 

1. In the Mapping tab, select the ‘Aircraft Reg #” in Aircraft Reg # drop-down list box, which is required to be set for 
maintenance activity. 

2. Select “Maint” in Mapping Type drop-down list box. 

3. Enter the date range during which aircraft needs to be set for maintenance activity. 

4. Click the Map Aircraft push button to set the aircraft for maintenance. 

Recording notes 

In this tab, you can record any remarks / notes against an aircraft for a selected date. On entering the notes against an 
aircraft, an ‘asterisk’ (*) representing the notes is displayed at the end of the value displayed in the multiline for the 
selected aircraft and date. The notes entered can be deleted, if required. 

1. Select the Notes tab in the Analyze Flight Mapping page. See Figure 2.4. 
 
 

Enter any remarks to 
record notes against 
selected aircraft 

 
Figure 2.4 Mapping aircraft 

2. Select the Aircraft Reg # against which you wish to record notes. 

3. Select the date range for which notes are to be entered. 

4. Enter any remarks in Notes field. 

5. Click the Save pushbutton to record notes against the aircraft. 

6.  You can delete the notes using the Delete pushbutton. 
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2.1.3 DEFINING AIRCRAFT ROUTE 
Aircraft routing involves assigning aircraft registration numbers to the flight and/or flight schedule based on its 
operating dates. Activating or scheduling the flight and/or flight schedule happens automatically as part of assigning 
the aircraft registration number. Aircraft routing can be performed for a flight code or for a flight schedule. 

1. Select Maintain Aircraft Routing under the Flight Assignment business component. The Maintain Aircraft
Routing page appears. See Figure 2.5.

Figure 2.5 Defining aircraft route 

2. Enter the filter criteria such as Display Options, Flight Schedule #, Routing From Date and Routing To Date.

In the Search Criteria group box,

3. Click the Get Details pushbutton to retrieve aircraft routing details, if any, for the specified search criteria.

In the Routing Plan Details group box, the system displays the Gantt Chart depicting the routing plan, if it exists. The 
system displays the details of all the flights that are scheduled between the dates specified in the Routing From Date 
and Routing To Date fields. 

Routing by flight code 

In the Aircraft Routing Details multiline, 

1. Enter the Flight # and Leg #.

2. Enter the registration number of the aircraft to be assigned to the flight, in the Aircraft Reg # field.

3. Enter the From Date and To Date to specify the date range for which the aircraft assignment has to be defined for the flight.

4. Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details.

The system assigns the specified aircraft registration numbers to the flight and leg combination for the specified date 
range
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Routing by Flight Schedule # 

In the Aircraft Routing Details multiline, 

5. Enter the Flight Schedule #, From Date, To Date and Aircraft Reg # fields.

6. Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details

The system automatically assigns the aircraft registration number to the flights and legs that are part of the given 
flight schedule for the specified date range, based on the schedule. 

Re-assign / Un-assign aircraft registration number 

If the aircraft registration number assigned for routing becomes non-available due to accident or unexpected 
grounding for maintenance activities, the aircraft registration number can be replaced with a new aircraft registration 
number, or removed from the routing plan for a date or a date range. 

In the Edit Routing Options group box, 

7. Enter the Replacement Aircraft Reg #, to specify the new aircraft registration number that is to be assigned to the
flight.

Note: If the Replacement Aircraft Reg. # is specified, ensure that at least one aircraft registration 
number is selected in the Aircraft Routing Details multiline 

8. Use the Replacement Type drop-down list box to specify the replacement type of the aircraft. Set the field to one
of the following options:

• “Reassign” – Select this option if you wish to modify the assignment of the aircraft registration
number of the flight.

• “Unassign” – Select this option if you wish to remove the assignment of the aircraft registration
number of the flight.

Note: If the Replacement Type is set to “Reassign”, ensure that Replacement Aircraft Reg # 

Note: Also, ensure that the Replacement Aircraft Reg # is not assigned to any other flight and leg 
number combination, for the routing period. 

9. Enter the From Date and To Date to specify the date range for which the replacement of the aircraft registration
number is to be done.

10. Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details.

2.1.4 MANAGING AIRCRAFT ASSIGNMENTS 
This activity enables you to assign a particular aircraft for a customer job against a contract. 

1. Select Maintain Aircraft Assignments under the Flight Assignment business component. The Manage Aircraft
Assignment page appears. See Figure 2.6.
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Figure 2.6 Managing aircraft assignments 

2. Select the Manage radio button if you wish to assign an aircraft or edit details or select the View radio button if
you wish to view details of the aircraft assignments.

In the Search Criteria group box, 

3. Enter the Aircraft, Assign Valid from/to and the Status of the assignment based on which you wish to retrieve
details in the multiline.

4. Use the Additional Search drop-down list box to provide any additional search criteria based on which you wish to
retrieve details in the multiline.

Note: The system displays the “Additional Search” drop-down list box only if the “View” radio button is 
selected. 

5. Click the Search pushbutton to retrieve the search results in the multiline.

In the Aircraft Call Sign Assignments multiline: 

6. Enter the A/C Reg. # of the aircraft for which assignment is made.

7. Enter the Eff. from Date and Eff. from Time to specify the date range and the time period for which the
assignment is valid.

8. Enter the reference number by which the customer aircraft is tracked in the Customer Call Sign field.

9. Specify whether the assigned aircraft is exclusive for the customer or is on a shared basis A/C Assign. Type
column.

10. Enter a unique effective code for each of the aircraft level combinations defined in the aircraft details of the
contract in the Line # column.

11. Enter the Charter Type to which the flight contract or the flight belongs to, against which aircraft assignment is
made
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In the aviation industry, subsequent to setting a flight contract (agreement entered by 
the charter companies with customers to meet their specific requirements in which the 
customers hire or rent an aircraft to fly to a specific destination on a certain day(s), 
subject to terms and conditions), there are various flight operation related transactions 
and billing activities. 
The flight contract is subject to terms and conditions based on various aspects like for 
example if the aircraft provided is with or without crew, in some cases only the crew will 
be provided, whether the maintenance of the aircraft is to be borne by the charter 
company or the customer, the pricing components that go into a contract price. There is 
flexibility to make a flight contract with general terms and conditions or to set up a 
customer specific contract. 

The Flight Operations Setup, Flight Contract, Flight Sheet and Flight Billing business 
components facilitates the management of such contracted flight operations. 

The Flight Operations Setup business component essentially acts as a master to define 
and maintain master data for such flight operations. The quick codes required for this 
feature has been managed under Category master business component. 

The Flight Contract business component enables the creation of a flight contract and 
allows management of all the flight contract information including approving and closing 
of a contract. 

CONTRACTED 
FLIGHT 
OPERATIONS
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The Flight Sheet business component enables the generation of a document called Flight 
Sheet which contains information of flight / journey or any other related information for 
submission which is used for billing purposes. 

The Flight Billing business component is associated with the bill that is to be raised to the 
customer with whom the contract has been entered by the charter company for the service 
provided 



18 | Flight Operations  
3.1 DEFINING MASTER DATA FOR FLIGHT OPERATIONS 
The Flight Operations Setup business component essentially acts as a master to define and maintain master data for 
such flight operations. The quick codes required for this feature has been managed under Category master business 
component. 

3.1.1    FLIGHT OPERATIONS SETUP 

Defining billing heads 

This activity enables you to identify, maintain and define the heads under which billing is to be done for flight 
operation- related transactions. Billing heads under which various charges are to be billed to on the customer can be 
defined using this page and the required billing heads can be added in the flight contract as applicable. 

1. Select the Manage Billing Heads activity under the Flight Operations Setup business component. The Manage
Billing Heads page appears. See Figure 3 1.

Figure 3.1 Manage Billing Heads 

To define Billing Heads, 

2. Select the Manage radio button and provide the Invoice Element and the Charge For for which you wish to
specify billing heads in the Define Billing Head For group box.

3. In the Billing Heads Info. multiline provide Billing Head and its Description under which billing is made. and enter
the Billing Category, Flight Category, Flight Ops. Type, Charge Type, Unit, Expense Acc. Usage and the Activity
Ops. Code and other details and click the Save Billing Heads pushbutton to save details of billing heads.

To view details of Billing Heads, 

4. Select the View radio button and enter details in the Search Criteria group box and click the Search pushbutton to
view the relevant details in the Billing Heads Info. multiline.

3.1.2    MANAGING ACTIVITY OPERATIONS CODE 
This activity enables you to identify, maintain and define those activities performed by the crew at employee level and 
flight level. 

1. Select the Manage Activity Ops. Code activity under the Flight Operations Setup business component. The
Manage Activity Ops. Code page appears. See Figure 3 2. 

Select this radio button to 
define a billing head renamed 
as ‘Process Monthly Invoice 
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Figure 3.2 Manage Activity Ops. Code 

In the Define Activity For group box: 

2. Select the Act. Reporting Level whether at employee level or flight level, the assigned Crew Type and the
Mapping Status of the activity operating code and click the Search pushbutton to retrieve details in the multiline.

3. Click the Save Activity Ops. Codes pushbutton to save all the activity operation code against the activity reporting
level and the mapping status specified.

3.1.3    MANAGING DUTY TYPES 
In this activity you can define and maintain codes for duties that are to be performed by the crew relating to the flight 
operations. 

1. Select the Manage Duty Types activity under the Flight Operations Setup business component. The Manage Duty
Types page appears. See Figure 3 3.

The code identifying 
the duty type 

Figure 3.3 Manage duty Types 

In the Search Criteria group box, 

2. Enter the Crew Type and the Status of the duty type for which you wish to retrieve details in the Duty Types Info.

multiline.

3. Click the Save Duty Types pushbutton to save the details of the duty types.

The unit of measurement of 
the Billing Heads
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3.2   RECORDING DETAILS OF FLIGHT CONTRACT 
A Flight Contract refers to the agreement entered by the charter companies with customers to meet their specific 
requirements in which the customers hire or rent a plane to fly to a specific destination on a certain day(s), subject to a 
terms and conditions. These flights can be used for a variety of purposes, like timber logging, fire fighting, oil 
exploration in deep sea moving passengers, or emergency air transport, urgent or time-sensitive cargo, air ambulance 
and any other form of ad hoc air transportation like rescue during flood. 

The aircraft are provided with cabin crew and any supplies, like meals, requested as part of the flight contract. 

The flight contract is subject to terms and conditions based on various aspects like for example if the aircraft provided 
is with or without crew, in some cases only the crew will be provided, whether the maintenance of the aircraft is to be 
borne by the charter company or the customer, the pricing components that go into a contract price. 

You have the flexibility to make a flight contract with general terms and conditions or be setup as a customer specific 
contract. 

The Flight Contract business component enables the creation and management of all flight contract information and 
allows you to approve or short close a flight contract. 

3.2.1    MANAGING FLIGHT CONTRACT 
This activity enables you to keep a record of all the essential flight contract information. With the help of the various 
tab pages you will be able to record information relating to a flight contract. The various tab pages in this activity are 
as follows. 

1. Select the Manage Flight Contract activity under the Flight Contract business component. The Manage Flight
Contract page appears. See Figure 3.4.

Figure 3.4 Manage Flight Contract 

In the Contract Details group box, 
2. Select the Create radio button if you wish to create a contract.

Note: Ensure that when this radio button is clicked, you do not enter contract # in the “Contract # / Rev 
#” field. 

Select this radio 
button to create a 
new contract 

http://en.wikipedia.org/wiki/Cargo
http://en.wikipedia.org/wiki/Cargo
http://en.wikipedia.org/wiki/Air_ambulance
http://en.wikipedia.org/wiki/Air_ambulance
http://www.wisegeek.com/what-are-the-different-types-of-aircraft.htm
http://www.wisegeek.com/what-are-the-different-types-of-aircraft.htm
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3. Select the Modify radio button if you wish to edit the details of a contract.

4. Click the Get pushbutton to retrieve the details of the contract.

5. Enter the Contract # for which you wish to modify details.

6. Select the Main Info. tab to record contract details.

7. Select the Aircraft Details tab to record aircraft details.

8. Select the Aircraft Crew Info. tab to record details of aircraft crew.

9. Click the Save Contracts Info. pushbutton to save the “Main Info.” details against the specified Contract #.

10. Click the Confirm pushbutton to confirm a contract.

11. Click the Cancel pushbutton to cancel a contract.

Recording main information 

The Main Info. tab page appears by default on launch of the Manage Flight Contract activity in the Flight Contract 
business component. 

This section enables you to record all the main information relating to the flight contract, like for example contract 
information and customer information. 

1. Select the Main Info. tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Main Info. tab appears. See Figure 3.5.

Figure 3.5 Manage Flight Contract 

In the Contract Info. group box, 

2. Enter the date on which the contract is entered in the Contract Date field, the date from which terms of the
contract are valid in the Commencement Date field and the Completion Date.

3. Enter the type of lease in the Charter Type field and provide any further information in Contract Scope field.

In the Customer Info. group box, 

4. Enter the unique reference number by which a customer is tracked in the Call Sign # and provide the Customer #
and other contact details of the customer.

In the Revision Details group box, 

5. Enter the starting date from which the revised contract is effective in the Revision Effective from field and provide
Revision Comments on creation of new revisions.

Select the Finance 
Book to which review 
is to be assigned 

Select the Finance Book 
to which review is to be 
assigned. 
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6. Click the Save Contract Info. pushbutton to save the main information of the flight contract against the Contract #
/ Revision # generated.

Recording aircraft information 

This section helps you to record all information pertaining to the aircraft to be chartered flight. 

1. Select the Aircraft Details tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Aircraft Details tab page appears. See Figure 3.6.

Indicates the number of aircraft 
assigned to this contract 

Figure 3.6 Aircraft Details tab page 

2. Enter the Aircraft Model #, Aircraft Reg. #, whether the assigned aircraft for the charter is exclusive for the
customer or is on a shared basis in the A/C Assign Type column.

3. Enter the date range from and up to which the assigned chartered flight is effective in the Effective From and
Effective To columns.

4. Select Yes or No to indicate whether substitute or alternate aircraft is allowed in the contract in the Subst.
Allowed? column and enter the model # of the aircraft which will be the substitute or alternate aircraft for the
given contract in the Primary Subst. Model # column.

5. Click the Save Aircraft Details pushbutton to save the aircraft details to the contract.

Recording aircraft crew information 

This section enables you to define information pertaining to the crew associated to the charter flight. For example the 
type of crew, aircraft assigned to the crew, units and so on. 

1. Select the Aircraft Crew Info. tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Aircraft Details tab page appears. See Figure 3.7.

Indicates the 
number of 
resources 
associated with 
the crew type 

Figure 3.7 Aircraft Crew Info. tab page 

2. Use the drop-down list box to select the Rate Defn. at to indicate the level at which rate is defined for the
contract, whether contract level or aircraft level.
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In the Aircraft Crew Info. group box, 

6. Enter the classification to which the crew belongs in the Crew Type column and provide other details relating to
the crew charges like Charge Basis, Currency, Unit, and the date range within which the associated crew personal
type is valid in the Effective From and Effective To columns in the multiline.

7. Click the Save A/C Crew Info. pushbutton to save all the aircraft crew details against the Contract # / Revision #.
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3.3   APPROVING OR CLOSING A FLIGHT CONTRACT 
This activity enables you to approve or short close a flight contract. 

1. Select the Approve / Close Contract activity in the Flight Contract business component. The Approve / Close
Contract page appears. See Figure 3.8.

Figure 3.8 Approve / Close Flight Contract 

In the Search Criteria group box, 

2. Enter the Contract # and the other details based on which you wish to retrieve records in the multiline and click
the Search pushbutton.

In the Contract Details multiline, 

3. Enter a textual description of the Reason for Return / Closure, the date on which the flight contract is closed in
the Termination Date column and the Remarks associated with the contract.

4. Click the Approve pushbutton to approve the selected flight contract.

Note:  You can approve only those contract # / Revision # for which status is “Confirmed”. 

5. Click the Return pushbutton to return the flight contract.

Note: You can return only those contract # / Revision # for which status is “Confirmed”. 

6. Click the Close pushbutton to terminate the contract.

Note: You can approve only those contract # / Revision # for which status is “Approved”. 
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3.4   MANAGING FLIGHT SHEET 
A Flight Sheet contains information of each flight journey that is recorded through EFB (Electronic Flight Bag) or a 
Journey Log which is used for billing purposes. This activity enables you to generate a Flight Sheet document. You can 
record various flight sheet details like usage, no. flight hours, activity info. crew charges and based on the options set 
(in the “Set Sales Process Parameter” activity of the “Customer” business component and the numbering type defined 
in the “Define Process Entities” activity of the “Common Master” business component) a flight sheet is generated to 
be used for flight contract billing. 

You can record all the information by means of the different tab pages available in this screen whose functions are as 
below: 

Main Info. - To record all the main information against a Flight Sheet like the aircraft, customer details, contract and 
billing remarks. 

JL Usage Info. - To record all the journey log usage details which includes journey legs and usage information in billing 
units against a Flight Sheet like journey leg details with from and to time and date ranges and rounding off on journey 
legs. 

Parameter Info. -  To record all the parameters of the contract associated with the flight sheet like the billing 
parameters including the values thereof. 

No flight Info. - To manually record and save no flight reason codes with billing implications on a Flight Sheet. For 
Example no flight reason could be bad weather, maintenance check and so on. 

Duty Info. - To record all the personnel duty information employee-wise pertaining to the journey like employee and 
crew details. 

A/C Activity Info. - To record all aircraft-related activities performed by the employee for the respective number of 
hours. Eg. Timber logging, firefighting. 

Emp. Activity Info. - To record information relating to the employee-related activities with respect to the number of 
hours engaged. 

Crew Charges - To record all the crew charges incurred during the journey for example food and accommodation 
charges incurred for the crew. 

Other Charges  - To record any other charges relating to the journey. 

Additional Info. - To record all the additional charges or charges that are not included in the flight contract like for 
example Airport charges, tax, waiting charges and so on. 

3.4.1    RECORDING FLIGHT SHEET INFORMATION 

This activity enables you to generate a Flight Sheet document for the purpose of flight contract billing. 

1. Select the Manage Flight Sheet activity in the Flight Sheet business component. The Manage Flight Sheet page
appears. See Figure 3.9.
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Figure 3.9 Manage Flight Sheet

2. Select the Main Info. tab to record all the main information against a Flight Sheet.

3. Select the JL Usage Info. tab to save all the Journey Log Usage details against a Flight Sheet.

4. Select the Parameter Info tab to save all the parameter details against a Flight Sheet.

5. Select the No Flight Info. tab to save all the information when the flight is not in use against a Flight Sheet.

6. Select the Duty Info tab to save all the employee duty related information against the Flight Sheet.

7. Select the A/C Activity Info. tab to save all information relating to the aircraft-activity against the Flight Sheet.

8. Select the Emp. Activity Info tab to save all the details of employee-activity against the Flight Sheet.

9. Select the Crew Charges tab page to save details of crew charges against the Flight Sheet.

10. Select the Other Charges tab page to save any other charges against the Flight Sheet.

11. Select the Additional Info. tab page to save any information pertaining to additional charges against a Flight Sheet.

12. Click the Confirm pushbutton to confirm the Flight Sheet.

13. Click the Cancel pushbutton to cancel the flight sheet.

Recording main information 

To record all the main information against a Flight Sheet like the aircraft, customer details, contract and billing 
remarks: 

1. Select the Main Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component. The
Main Info. tab page appears. See Figure 3.10.

The system generated flight 
sheet number will be displayed 
here 
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Figure 3.10 Main Info. tab page 

In the Flight Sheet Info. group box, 

2. Enter the date on which flight sheet was created in the Flight Sheet Date field, the User Status, Flight Sheet Doc. #
and other details

In the Aircraft Info. group box, 

3. Enter the Aircraft Reg.# and other details of the aircraft for which you wish to record main information.

In the Customer Info. multiline, 

4. Enter the code identifying the customer’s job in the Customer Call Sign field and provide the Customer # and
Charter Type.

In the Billing Head Summary multiline, 

5. Enter any comments or additional information pertaining to billing in the Remarks column

6. Click the Save Main Info. pushbutton to save all the main information against the Flight Sheet # generated.

7. Click the Confirm pushbutton to confirm single / multiple flight sheets.

8. Click the Cancel pushbutton to cancel single / multiple flight sheets.

Recording journey log usage information 

To record all the journey log usage details which includes journey legs and usage information in billing units against a 
Flight Sheet like journey leg details with from and to time and date ranges and rounding off on journey legs. 

1. Select the JL Usage Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component.
The JL Usage Info. tab page appears. See Figure 3.11.

The unit of measurement 
of the billing heads 
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Figure 3.11 JL Usage Info. tab page 
In the Journey Details group box, 

2. Enter the date and time on which journey log begins and ends in the From Date – UTC, From Time – UTC, To Date
– UTC, To Time – UTC.

3. Enter the date on which the leg of the journey starts and ends in the From and To Date and Time columns in the
multiline.

4. Click the Save Usage Info. pushbutton to save all the JL Usage Info. details or the modifications made against the

5. Flight Sheet # generated.

Recording parameter information 

This section enables you to record all the parameters of the contract associated with the flight sheet like the billing 
parameters including the values thereof. 

1. Select the Parameter Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component.

2. The Parameter Info. tab page appears. See Figure 3.12.

 

Figure 3.12 Parameter Info. tab 

Select this checkbox to 
apply JL revisions 

Indicates amendments made to 
the journey details which could 
be M-Modification, D- Deletion 
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In the Record Parameter Info. group box, 

3. Select the billing parameters corresponding to operating charges in the Search By field

4. Select Yes or No in the Billable? field to indicate whether the journey information is billable to the customer and
provide Remarks or any additional information of the journey-related parameters and enter the Modification
Comments if any.

5. Click the Save Parameter Info. pushbutton to save all the parameters against the Flight Sheet # generated.

Recording no flight information 

This section helps you to manually record and save no flight reason codes with billing implications on a Flight Sheet. 
For Example no flight reason could be bad weather, maintenance check and so on. 

1. Select the Parameter Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Parameter Info. tab page appears. See Figure 3.12.

Indicates if billing head related 
to “No Flight” is included in the 
Contract / Revision 

Figure 3.13 No Flight Info. tab page 

In the multiline, 

4. Enter the code identifying no flight in the No Flight Ref.# column and enter the starting date from which the
aircraft is not in use in the From Date column.

5. Enter the code identifying the reason for which the aircraft was not in use in the No Usage Reason Code column.

6. Click the Save No Flight Info. pushbutton to save details of no flight.

Recording duty types 

This section enables you to record all the personnel duty information employee-wise pertaining to the journey like 
employee and crew details 

1. Select the Duty Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component. The
Duty Info. tab page appears. See Figure 3.14.
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Indicates whether the 
employee has a difference 
in Flight Hours and Duty 
Hours which could be Yes or No 

Figure 3.14 Duty Info. tab 

In the Record Duty Info. group box, 

2. Enter the Crew Type to select the type of crew against which you wish to record duty details

In the Duty Info. multiline, 

3. Enter the Date From which duty begins for the employee and select the classification to which the crew belongs in
the Crew Type column and provide the Employee #

4. Enter the type of duty of the employee in the Duty Type column and the Unit for measurement for the duty and
enter the hours for which the employee performed the duty in the Value column.

5. Click the Save Duty Info. pushbutton to save all the duty details and the modifications made against the Flight
Sheet # generated.

Recording aircraft activity information 

This section enables you to record all aircraft-related activities performed by the employee for the respective number 
of hours. Eg. Timber logging, firefighting. 

1. Select the A/C Activity Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The A/C Activity Info. tab page appears. See Figure 3.15.

Any comments 
pertaining to the 
modifications made 

Figure 3.15 A/C Activity Info. tab page 

In the multiline, 

2. Enter the starting date in the range of dates from which the aircraft was used for aircraft related activities in the
From Date column and specify Activity Code against which you wish to record details.

3. Provide the basis on which the duration for which the aircraft was used for aircraft related activities in the Unit
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column and specify the number of hours for which the aircraft-related activities were carried out in the Qty. 
column. 

4. Click the Save A/C activity Info. pushbutton to save all the aircraft information and the modifications made against
the flight sheet generated.

Recording employee activity information 

1. Select the Emp. Activity Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Emp. Activity Info. tab page appears. See Figure 3.16.

Figure 3.16 Emp. Activity Info. tab page 

In the Record Emp. Activity Info. group box, 

1. Enter the Crew Type to select the type of crew against which you wish to record employee-related activities

In the Activity Info. multiline,

2. Enter the starting date in the range of dates from which employee-related activities were performed in the From
Date column and select the Crew Type and provide the Employee #.

3. Enter the code identifying the employee activity in the Activity Code column and specify the Unit for
measurement and the hours for which the employee-related activity was performed in the Value column.

5. Click the Save Emp. Activity Info. pushbutton to save all the employee activities and the modifications made
against the “Flight Sheet” generated.

Recording crew charges 

This tab page allows you to record all the crew charges incurred during the journey for example food and 
accommodation charges incurred for the crew. 

1. Select the Crew Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business component.
The Crew Charges tab page appears. See Figure 3.17.

Figure 3.17 Crew Charges tab page 

The number identifying the 
employee who performed the 
activity 

The amount of the crew 
charges
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In the multiline, 

2. Enter the Date on which the crew charges were incurred and specify the Emp.# associated with the crew.

3. Enter the code identifying the crew charges in the Charge Code column and provide the Unit of measurement for
the crew charges.

4. Click the Save Crew Charges pushbutton to save all the crew charge details and the modifications made against the
Flight Sheet # generated.

Recording other charges 

This tab page enables you to record any other charges relating to the journey. 

1. Select the Other Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Other Charges tab page appears. See Figure 3.18.

2. 

Figure 3.18 Other Charges tab page 

In the multiline, 

2. Enter the Date on which the other charges like miscellaneous charges is incurred

3. Enter the code identifying the other charges in the Charge Code column and provide the Unit of measurement of
other charges.

4. Click the Save Other Charges pushbutton to save all the other charge details and the modifications made to the
generated Flight Sheet.

Recording additional information 

This section allows you to record all the additional charges or charges that are not included in the flight contract like 
for example Airport charges, tax, waiting charges and so on. 

1. Select the Additional Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Additional Charges tab page appears. See Figure 3.19.

Figure 3.19 Additional tab page 

The amount of the crew 
charges
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In the multiline, 

2. Enter the code identifying the entity for which you wish to record additional information in the Entity Code column
and provide the Category to which the entity belongs and the Value of the additional charges.

3. Click the Save Additional Info. pushbutton to save all the additional details and the modifications made to the
Flight Sheet generated.
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3.5   MANAGING FLIGHT BILLING 
This business process enables you to preview and generate the bill that is to be raised to a customer with whom a 
contract has been entered by the charter company for the services provided. This involves providing aircrafts on hire / 
rent basis for specific purposes / destinations subject to certain terms and conditions. Here the billing parameters that 
have been defined in the flight contract is combined with the various usage parameters defined in the Flight Sheet and 
are put forth for billing for the effective period of time. 

You can set options for automatic generation of flight invoice in the Flight Contract. 

Manage Flight Invoice Release 

This activity enables you to keep a record of all the essential flight invoice details. With the help of the various tab 
pages you will be able to record multiple information relating to a flight invoice release. In this activity you can create 
or modify the bill and confirm it. There is also an option to create the finance invoice once the bill is confirmed. 

The various tab pages in this activity are as follows: 

Main Info.: This tab page enables you to record all the main information pertaining to flight invoice. 

Fixed Charges: This section enables you to record details of all the billing heads having Fixed Charges that is those 
charges that are billed one time or on a periodic basis having no relation to the aircraft operations like for example 
Mobilization fees, De-mobilization Fee and Monthly Standing Fee. 

Operating Charges This section enables you to record details of those fees that are charged on the customer based on 
the operation of the aircraft for example Fuel charges. 

Crew Charges With the help of this section, you will be able to record details of billing heads under which charges 
incurred for the crew members is raised for example Food and accommodation of the crew members. 

Other Charges This section helps you to record billing heads under which any other operating charges are to be billed 
for example Travelling expenses, internet charges. 

Flight Sheet Ref. This section you will be able to record all the flight sheets included in the invoice release. You can 
also a return a flight sheet. 

Exceptions This section enables you to view all the exceptions that exist in the invoice release. 

3.5.1    MANAGING FLIGHT INVOICE RELEASE 
This activity enables you to preview the bill that is raised to a customer against a contract. This involves the fixed 
operating crew and other changes in an invoice release. You will be able to create or modify the bill and confirm it. 
There is also an option to create the finance invoice once the bill is confirmed. In this activity you have the provision to 
automate the flight invoice on confirmation of the flight invoice release. 

1. Select the Manage Flight Invoice Release activity in the Flight Billing business component. The Select Documents
page appears. See Figure 3.20.
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Figure 3.20 Retrieving invoice release documents 
2. Specify search criteria to retrieve the invoice release that you wish to work with.

Note: The Qty Billable, Qty Non Billable and Unit columns in the multiline is displayed only for the Billing 
Elements that depend on the input from Flight Sheet to proceed with billing, 

3. Click on the Inv. Release # data hyperlink in the multiline. The Flight Invoice Release page appears. See Figure
3.21.

Figure 3.21 Managing invoice release documents 
4. Select the Fixed Charges tab to record details of billing heads that are fixed charges.
5. Select the Operating Charges tab to record details of all the operating charges.
6. Select the Crew Charges tab to record details of the crew charges.
7. Select the Other Charges tab to record details of any other charges.
8. Select the Flight Sheet Ref. to view a list of all the flight sheets that are included in the invoice release and or to

return a flight sheet
9. Select the Charge Back Ref. tab to view details of the value of the invoice returned as a result return of a Flight

Sheet.
10. Select the Exceptions tab page to view exceptions existing in the invoice release.
11. Click the Confirm pushbutton to confirm an Invoice Release.
12. Click the Cancel pushbutton to cancel an Invoice Release.

Revenue Assign 
Unit 

Visibility to Billable / Non Billable 
Quantity and its unit in Flight Billing

You can generate 
invoice release at Call 
Sign level
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Recording Main information 

This activity enables you to identify, maintain and define the heads under which billing is to be done for flight 
operation related transactions are identified and maintained in this activity. 

1. Select the Main Info. tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Main Info. page appears. See Figure 3.22.

Figure 3.22 Main Info. tab page 

In the Release Info. group box: 

2. Select the date on which invoice was generated in the Inv. Rel. Date field, provide the category to which the
invoice belongs Inv. Category, and mention the period within which invoice is due for payment in the Pay Term
field.

In the Billing Summary group box: 

3. Select the Re-Apply Price checkbox if you wish to include any rate change in the contract after invoice generation.

4. Click the Save Main Info. pushbutton to save all the main information details against the Invoice Release #
generated.

Recording Fixed charges 

This section enables you to record details of all the billing heads having Fixed Charges that is those charges that are 
billed one time or on a periodic basis having no relation to the aircraft operations like for example Mobilization fees, 
De-mobilization Fee and Monthly Standing Fee. 

1. Select the Fixed Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Fixed Charges tab page appears. See Figure 3.23.

The representative to 
be contacted in terms 
of queries relating to 
the billing 

View summary of  billable and 
non-billable quantities against 
each billing head 
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Figure 3.23 Fixed Charges tab page 

In the Fixed Charges multiline: 

2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract and provide any Remarks or additional information pertaining to
the fixed charges.

3. Click the Save Fixed Charges pushbutton to save all the details of fixed charges against the generated Invoice
Release #.

Note: Ensure that details in this tab are not specified if the Contract Type is “General” 

Recording Operating charges 

This section enables you to record details of those fees that are charged on the customer based on the operation of 
the aircraft for example Fuel charges. 

1. Select the Operating Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Operating Charges tab page appears. See Figure 3.24.

Figure 3.24 Operating Charges tab page 

In the Search Criteria group box: 

2. Select the basis on which retrieve details in the multiline and you wish to retrieve in the multiline and click the
Search group box.

In the Operating Charges multiline: 

2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract, provide the product of the rate and the number of units
applicable for the billing head in the Amount column

The rate of the billing  
head that is defined  in 
the flight Contract

Indicates whether the assigned 
aircraft is exclusive for the customer 
or is on a shared basis
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3. Enter the percentage of margin charged above the Actual charge back / Expense Charge Back in the Markup%
column and provide the conversion rate for the value if both the billing currency and the base currency are
different in the Exchange Rate column and any Remarks or additional information pertaining to the operational
charges.

5. Click the Save Operating Charges pushbutton to save all the operating charges against the release invoice #
generated.

Recording crew charges 

With the help of this section, you will be able to record details of billing heads under which charges incurred for the 
crew members is raised for example Food and accommodation of the crew members. 

1. Select the Crew Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Crew Charges tab page appears. See Figure 3.25.

Figure 3.25 Crew Charges tab page 

In the Crew Charges Details multiline: 

2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract provide the product of the rate and the number of units
applicable for the billing head in the Amount column.

3. Enter the conversion rate for the value if both the billing currency and the base currency are different in the
Exchange Rate column and provide the reason for which modifications have been made to a value in the Mod. 
Comments column and enter Remarks or any additional information corresponding to the crew charges.

4. Click the Save Crew Charges to save all the crew details against the Invoice # generated.

Recording Other charges 

This section helps you to record billing heads under which any other operating charges are to be billed for example 
Travelling expenses, internet charges. 

1. Select the Other Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Other Charges tab page appears. See Figure 3.26.

Figure 3.26 Other Charges tab page 

The unit of measurement 
for the other changes  

The employee of the crew 
for which charges are 
recorded
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In the Other Charge Details multiline: 

2. Enter the head or classification under which billing is made for the flight contract in the Billing Head column and
select the Currency for the other charges as defined under each billing head in the flight contract.

3. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract provide the product of the rate and the number of units
applicable for the billing head in the Amount column.

4. Enter the conversion rate for the value if both the billing currency and the base currency are different in the
Exchange Rate column and provide the reason for which modifications have been made to a value in the Mod.
Comments column and enter Remarks or any additional information corresponding to the crew charges.

5. Click the Save Other Charges to save all the crew details against the Invoice # generated

Recording Flight Sheet Reference details 

This section you will be able to record all the flight sheets included in the invoice release. You can also a return a flight 
sheet. 

1. Select the Flight Sheet Ref. tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Flight Sheet Ref. tab page appears. See Figure 3.27.

Figure 3.27 Flight Sheet Ref. tab page 

2. Use the drop-down list box specify the Billing Parameters for each of the billing heads

In the Flight Sheet Info. multiline: 

3. Enter the reasons for returning a flight sheet in the Return Remarks column.

4. Click the Return Flight Sheet pushbutton to remove the flight sheet from this invoice release and adjust the value
from the invoice release value.

Recording Charge Back Reference details 
1. Select the Charge Back Ref. tab page in the Manage Flight Invoice Release page under the Flight Billing business

component. The Charge Back Ref. tab page appears. See Figure 3.28.

 
 

Figure 3.28 Charge Back Ref. tab page 

The document 
which is to be billed 

Any comments or 
additional information 
pertaining to billing 
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In the Document Details multiline: 

5. Use the drop-down list box specify the Billing Head for which you wish to record back charges, the type of invoice
that is to be billed in the Doc Type column and provide details of the Billable Value.

6. Enter conversion rate for the value if both the billing currency and the base currency are different in the Exch.
Rate column

7. Click the Get Doc. Details pushbutton to retrieve details at line level in the multiline.

8. Click the Save pushbutton to save the details of the charge back.

Viewing Exceptions 

This section enables you to view all the exceptions that exist in the invoice release. 

1. Select the Exceptions tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Exceptions tab page appears. See Figure 3.29.

Figure 3.29 Exceptions tab page 

2. Use the drop-down list box to select the Exceptions for which you wish to view details.

In the Document Details multiline, the system lists information like Billing Horizon in which the exception exist, the Invoice 
milestone date, the billing head and any notes pertaining to the exception. 
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FLIG 
 
 HT LOG 

MANAGEMENT 

The flight journey and technical logging sub-process extends support for recording the 
flight, and technical information, and the processing of  any  discrepancies  reported. 
The journey details pertaining to a flight undertaken by an aircraft is recorded as part of 
the journey log. Operational parameters of the flight and functional discrepancies are 
recorded in the aircraft maintenance execution reference. The flight maintenance 
engineer  carries  out  the  maintenance  work  based  on the information recorded in the 
Journey log and Aircraft maintenance execution reference. In addition to these, Line 
Maintenance Controller or Gate Planner can plan to schedule maintenance activities on 
an aircraft, which can be executed by aircraft maintenance execution reference. 

Flight Log business component enables you to record the journey log and aircraft 
maintenance execution reference. As part of journey log you can record the basic flight 
details, in-flight engine shut down hours, delay details, cabin crew details, discrepancies 
observed during flight (if any) and flight delay details (if any). As part of aircraft 
maintenance execution reference, you can record the incoming and outgoing flight 
details, fuel or oil log details, and resolution and deferment action for discrepancies.
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4.1   DEFINING QUICK CODES 
The quick codes can be defined for the basic quick code types “Journey Log User Status”, “Journey Log Category”, 
“Execution Ref # Category”, “CoM User Status”, “Indirect Category” and “Landing Type” using this activity. 

4.1.1    DEFINING THE QUICK CODES 
You can enter a unique identifier for the quick code and provide a description for it. The quick code should be unique 
for the organizational unit. The system assigns the “Active” status as soon as the quick code is created and sets the 
creation date and time to the server date and time. These quick codes are typically useful in viewing summary details 

and generating reports. 

1. Select Create Quick Codes under the Flight Log business component. The Create Quick Codes page appears. See
Figure 4.1.

Figure 4.1 Creating quick codes 

2. Enter unique quick codes for the selected type, in the Quick Code field in multiline.

3. Enter the Description for the quick code.

4. Click the Create Quick Codes pushbutton.

Note: The system assigns “Active” status to the quick codes entered. 

Note: You cannot create quick codes of Quick Code Type “In-Direct Category”, if Component Interaction 
Model (CIM) interaction exists between the “Timesheet” and “Flight log” business components.
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4.2   SETTING OPTIONS 
You can set the options for numbering, flight log recording, employee reporting, delay reporting, CoM requirements, 
part number references and time zones. 

4.2.1    SETTING DEFAULT OPTIONS 
1. Select Set Options under the Flight Log business component. The Set Options screen appears. See Figure 4.2.

Figure 4.2 Setting options 

3. Click the Numbering Options tab and use the PDR Discrepancy Numbering Type drop-down list box to select the
numbering type for generating the number for the Pilot Defect Report (PDR) discrepancy in the Numbering
Options group box.

4. Use the Execution Ref # Discrepancy Numbering Type drop-down list box to select the numbering type for
generating the number for the aircraft maintenance execution reference discrepancy.

5. Use the Maint. Report Numbering Type drop-down list box to select the numbering type for generating the
number for the maintenance report.

6. Use the Replacement Numbering Type drop-down list box to select the numbering type for generating the
number for the component replacement transaction.

7. Use the Cannibalization/Swap Numbering Type drop-down list box to select the numbering type for generating
the number for the cannibalization.

8. Use the Transfer Discrepancy Numbering Type drop-down list box to select the numbering type for generating
the number for the transfer of discrepancy from one component to another.

9. Use the Default Numbering Type for EFB based Journey Log to select the default numbering for a journey log
created through EFB.

10. Use the Default Numbering Type for EFB based Flight Sheet to select the default numbering for a flight sheet
created through EFB.

11. Use the Default Numbering Type for LPC based Execution Ref # to select the default numbering for Execution Ref
# created through LPC (Line Planning Control).

12. Click the Flight Log Recording Options tab and use the Enforce Sequential Reporting of Journey Log drop-down list
box to specify whether the journey log needs to be reported sequentially in the Flight Log Recording Options
group box.

13. Use the Flight Details Validation Basis drop-down list box to select the means by which the flight and leg number
must be validated. The validation basis could be “Flight”, “Assignment” or “Not required”.
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14. Use the Select Options drop-down list box and select ‘Flight Day Computation Options’, ‘Journey Log Display
Options’ or ‘Journey Log Computation Options’ to display the relevant parameters and their permitted values in
the multiline.

15. In the Flight Day Computation Options / Journey Log Display Options / Journey Log Computation Options
multiline, the system displays ‘Category’, ‘Parameter’, ‘Permitted Values’ and ‘Value’. Refer to the below table for
more details.

Category Parameter Permitted Values 

Flight Day Computation 
Basis

Date for Flight Day Update 
Enter “0” for ‘Flight Date’, “1” for ‘Departure Date’, “2” 

for ‘Take Off Date’, “3” for ‘Arrival Date’ 

Flight Status - On Schedule Enter “0” to Include, “1” to Exclude 

Flight Status – Delayed Enter “0” to Include, “1” to Exclude 

Flight Status – Cancelled Enter “0” to Include, “1” to Exclude 

Flight Status - Air Turn Back Enter “0” to Include, “1” to Exclude 

Flight Status - Ground Turn Back Enter “0” to Include, “1” to Exclude 

Flight Status – Diverted Enter “0” to Include, “1” to Exclude 

Flight Status – Substituted Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Regular Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Test Flight Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Training Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Ferry Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Positioning Enter “0” to Include, “1” to Exclude 

Flight Ops. Type – Deleted Enter “0” to Include, “1” to Exclude 

Journey Log Display Options Display Take-off Date & Take-off Time Enter “0” for ‘No’, “1” for ‘Yes’ 

Display Landing Time Enter “0” for ‘No’, “1” for ‘Yes’ 

Display Flight # and Leg # Enter “0” for ‘No’, “1” for ‘Yes’ 

Default Flight Date Enter “0” for ‘No’, “1” for ‘Yes’ 

Journey Log Computation 
Options 

Permit Flight Hour update in Journey Logs with 

zero Take Offs? 
Enter “0” for ‘No’, “1” for ‘Yes’ 

Update Flight Cycles to Engine Cycles? Enter “0” for ‘No’, “1” for ‘Yes’ 

Restrict update of Summary and Leg-Wise 
parameter with a value less than current value 
when update mode of parameter is New 

Enter "0" for 'Not Required', "1" for 'Summary 
Parameter', "2" for 'Leg-Wise parameter' and "3" for 
'Summary and Leg-Wise Parameter'.         
Default Value: "0"      

16. Click the Reporting Options tab.

17. In the Employee Reporting Options group box, use the Validate for employee presence as per ARS drop-down
list box to confirm if the presence of the employee needs to be validated as per the Attendance Report System
(ARS).

18. Use the Allow extra hour reporting without authorization drop-down list box to allow the employee to report
extra working hours without authorization.
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19. Use the Basis for computing Overtime drop-down list box to select the method to calculate overtime, which can
be either “Shift Pattern” or “Standard Rate”.

20. Use the Employee Time Sheet Updation Mode drop-down list box to select the method to update the employee
time sheet, which can be “Clock”, “Manual” or “Clock & Manual”.

21. Use the Confirmation of Timesheet Records drop-down list box to set the importance of confirmation of
timesheet records.

22. Use the Authorization of Timesheet Records drop-down list box to set the importance of authorization of
timesheet records.

23. In the Delay Reporting Options group box, use the Reported Delay Modification drop-down list box to allow or
disallow the modification of delay details. Delay report modification can be “Not allowed”, “Add new delays” or
“Fully Modifiable”.

24. Use the Validate Entered Delay Duration drop-down list box to set options for validating the delay duration
entered.

25. The validation basis can be “With Assigned Values”, “Entered Values” or “None”.

26. In the Sign-Off Options group box, use the Enforce Sign-off? drop-down list to select “Yes” if sign-off is to be
enforced.

27. Set the Permit Dual Sign-off by the employee drop-down list to “Yes” if dual sign-off is permitted.

28. Set the Sign-off Reqd. For Deferral of Discrepancy drop-down list box to “Yes” to enforce sign-off for deferral of
discrepancy. Select “No” otherwise.

29. Click Additional Options tab.

30. In the “Other” group box, use the Time Zone Reference for Log Records drop-down list box to select the time
zone reference for log records, which can be “Local”, “UTC”, “Starting Station”, “Destination Station” and “User
Defined”.

31. Enter the Time Zone For UTC.

32. Use the Basis To Update Engine Flight Hours drop-down list box to select the basis of updating inflight hours,
which can be “ block hours” or “flight hours”.

33. Enter the Default Reason for Cannibalization.

34. Set the Enforce Excess/Core Returns? drop-down list to “Yes” to enforce core return

35. Use the CoM Reqd? drop-down list box to specify whether Certificate of Maintenance is required. The system lists
the options “Required”, “Not Required” and “User Selected”.

36. Use the Ref. Date for Compliance against Flight Ops drop-down list box to specify the reference date for updating
the compliance history against flight operations, in the “Aircraft” business component. Select one of the following
options:

• Start Date - Select this option if the compliance history must be updated on the start date of the
journey log.

• End Date - Select this option if the compliance history must be updated on the end date of the
journey log.

• User Defined -– Select this option if the compliance history must be updated on the user-specified
date.

37. Use the Ref. Date for Compliance against Repair Station drop-down list box to specify the reference date for
updating the compliance history against repair station, in the “Aircraft” business component. Select one of the
following options:

• Start Date - Select this option if the compliance history must be updated on the start date of the
journey log.
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• End Date - Select this option if the compliance history must be updated on the end date of the
journey log.

• User Defined - Select this option if the compliance history must be updated on the user-specified
date.

38. Click the Set Option pushbutton to record the settings.
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‘Usage Mode’ defined in 
“Configurator” 

b  

‘Mode of Usage’ of 
Aircraft 

defined in “Aircraft” 
 Offline Offline 

Online / Blank / Not Applicable Online 

4.3   RECORDING JOURNEY LOG 
A Journey Log is created for one or more legs of a flight undertaken by the aircraft. The pilot or the flight-in-charge 
records the journey log. Basic details of the flight, operational parameters for the aircraft, inflight shut down hours, as 
well as information about delays and discrepancies, can be recorded. 

4.3.1    RECORDING JOURNEY LOG DETAILS 
A unique, system-generated number identifies each journey log. The system assigns the “Fresh” status to the newly 
created journey log. Once confirmed, a journey log cannot be modified. 

1. Select Create Journey Log under the Flight Log business component. The Create Journey Log page appears. See
Figure 4.3.

2. Select the numbering type for the journey log in the Numbering Type drop-down list.

Note: You can leave this field blank, only if the numbering type or the default numbering type is set for 
the journey log transaction, in the “Create Numbering Type” activity of the “Document Numbering 
Class” business component 

3. Enter the date on which the flight was scheduled, in the Flight Date field.

4. Select the time zone in which the journey is recorded, in the Reporting Time Zone field.

5. Enter the Station Code.

6. Use the Flight Ops. Type drop-down list box and set the field to “Regular”, “Test Flight”, “Training”, “Ferry”,
“Positioning” or “Others”, to set the operations type of the flight.

7. Enter the Aircraft Reg # for which the journey log details are entered.

8. Click the Get Details pushbutton to retrieve the leg details and summary parameter details pertaining to the
aircraft registration number.

Note: For the Aircraft Reg # entered, ensure that at least one of the conditions mentioned in the table 
below is satisfied: 
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Entering 
leg details 

Figure 4.3 Recording journey log details 

9. Select the Leg Details tab to enter the leg details for the journey log.

10. Select the Summary Parameter Details tab to enter the parameter details for the journey log.

11. In the Operational Details group box, set the Engine Bleed? as “Yes” or “No”, and enter the Pilot Special Report.

12. Click the Create Log pushbutton to create a journey log.

Note: The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized value, 
If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the “Aircraft” 
business component, and if there is a manual new mode re-initialized entry for the Parameter which is 
mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time of the 
Latest Journey Log # in “Confirmed” status  for the Aircraft Reg # as defined in the “Aircraft” business 
component. E.g. If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed” 
status with Arrival Date as15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter 
mapped to Hobbs Meter Reading base parameter with a value 110 with As On Date as 15/11/2006 and 
As On Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value greater than or equal 
to 110.  

To approve a journey log, 

13. Click the Approve Log pushbutton to approve a journey log.

Note: On approval of the journey log, the system updates the Flight Details, Interruption Details and 
Delay Summary Details in the “Regularize Operational Interruption Details” page. 
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Note: The system creates a Journey Log with the Hobbs-In value less than or equal to re-initialized 
value, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the 
“Aircraft” business component, and if there is a manual new mode re-initialized entry for the Parameter 
which is mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time 
of the Latest Journey Log # in “Confirmed” status  for the Aircraft Reg # as defined in the “Aircraft” 
business component. E.g. If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in 
“Confirmed” status with Arrival Date as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the 
Parameter mapped to Hobbs Meter Reading base parameter with a value 110 with As On Date as 
15/11/2006 and As On Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value 
greater than or equal to 110. 

To proceed further, 

 Select the Edit Journey Log link to modify the journey log details 

 Select the Report Operational Interruption Details link to update the delay details. 

Note: You can launch this link only if the journey log is in status other than “Approved” or “Cancelled”. 

  Select the Record Pilot Reported Discrepancies link to update the pilot reported discrepancies. 

Note: You can launch this page only if the journey log is “Approved”. 

  Select the Report In-flight Shut down hours link to report the engine shutdown and restart details. 

  Select the Report cabin crew details link to report the details of the cabin crew. 

  Select the Record Aircraft Maintenance Execution Details link to record the aircraft maintenance 
execution details for an aircraft. 

Note: The “Record Aircraft Maintenance Execution Details” link is not displayed for Offline Usage. (i.e. 
‘Usage Mode’ set as “Offline” in the “Configurator” business component.) 

Entering leg details for creating journey log 

1. Select the Leg Details tab in the Create Journey Log page. In the Leg Details multiline, enter the Flight #, Leg # and
Arrival Station. See Figure 4.3.

Note: Ensure that the “Flight #” and the “Leg #” are entered, if the “Flight Status” drop-down list box is 
set to either “Cancelled” or “Substituted”. 

Note: The “Arrival Station” field must be left blank if the flight status is set to either “Cancelled” or 
“Substituted”. 

2. Enter the date on which the leg of the journey starts in the Departure Date field. You can also enter a date that is
earlier than the “Flight Date”.

Note: When a journey log is created / approved, the arrival date of aircraft of the preceding leg is 
updated as the departure date for the next leg. This is applicable only if the status of the previous flight 
is other than “Cancelled” or “Substituted”. 

3. Enter the time at which the leg of the journey starts in the Departure Time field. Data entry in this field is
mandatory, if the “Flight #” and “Leg #” are available and if the flight status is set to “Delayed”, “Diverted” or “Air
Turned Back”.

Note: This field must be left blank, if the flight status of the aircraft is set to “Cancelled”, “Substituted” 
or “Ground Turned Back”. 

4. Enter the Arrival Date and Arrival Time of the aircraft. The “Arrival Date” is entered if “FH Log Mode” of the
aircraft is set to “Actual Flight Times” in the “Aircraft” business component. The Arrival Time must be entered, if
“Flight #” or “Leg #” is entered and if the flight status is set as “Delayed”, “Diverted”, or “Air Turned Back”.



50 | Flight Operations 

Note: Both the fields must be left blank, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the 
Aircraft Registration number or if the flight status of the aircraft is set to “Cancelled”, “Substituted” or 
“Ground Turned Back”. 

5. Use the Flight Status drop-down list box to specify the flight status of the aircraft. The system provides the
following options:

• On Schedule - Select this option if the arrival or departure of the flight is as per the schedule.

• Delayed - Select this option if there is a delay in the arrival or departure of the flight.

• Cancelled - Select this option if the flight is cancelled.

• Diverted - Select this option if the flight is diverted through a different route.

• Air Turned Back - Select this option if the flight returns to the starting station after take-off.

• Ground Turned Back - Select this option if the flight returns to the starting station without take-off.

• Substituted - Select this option if the flight is substituted by another flight due to any interruption.
The system performs the following on clicking the “Create Log” or “Approve Log” pushbutton:

 If the flight status is set as “On Schedule”, then the system ensures that: (a) The difference between the Schedule 
Departure Time and the Actual Departure Time, and (b) The difference between the Schedule Arrival Time and the 
Actual Arrival Time, is less than the set limit for Delay Duration. 

If the flight status reported for the journey log is “Delayed”, then the system ensures that: (a) The difference between 
the Schedule Departure Time and the Actual Departure Time, and (b) The difference between the Schedule Arrival 
Time and the Actual Arrival Time, is greater than the set limit for Delay Duration. 

Note: The system considers the “Reportable Delay (In Minutes)” as the Delay Duration, if defined in the 
“Reliability Analysis” business component. Otherwise, the system considers the “Delay Duration (In 
Minutes)” defined in the “Aircraft Reliability” business component as the Delay Duration. 

6. Enter the number of passengers in the No of Pax field.

7. Enter the number of take offs for the flight during the journey, in the Take Offs field.

8. Specify the number of touch-and-go stops for the journey log, in the Touch & Go Count field.

9. Set the Maint. Execution? field to “Yes”, to specify whether maintenance execution was performed during the
journey. Set “No” otherwise.

10. Set the Cabin Crew Change? field to “Yes”, to specify whether there was any change in the cabin crew between
the legs during the journey. Set “No” otherwise.

Entering parameter details for creating journey leg 

1. Select the Summary Parameter Details tab in the Create Journey Log screen. In the Summary Parameter Details
multiline, enter the value of the parameter in the Parameter Value field. See Figure 4.4.

Figure 4.4 Entering parameter details for creating journey log 
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The system displays the following fields: 

2. The UOM and the Update Mode of the parameter.

3. The Current Value and the Resultant Value of the parameter.

4. The Part #, Part Description, Position Code and Position Type which could be either “Engine” or “APU”.

Enter the operational interruption details for a journey log 

You can specify the delay that has occurred during the journey. Details such as the duration of the delay, reason for 
delay and the action taken can be recorded in the journey log. 

Note: You can launch this page only if the journey log is in status other than “Approved” or “Cancelled”. 

1. Select the Report Operational Interruption Details link in the Create Journey Log page. The Report Operational
Interruption Details page appears. See Figure 4.5.

Figure 4.5 Entering the delay details 

2. Enter the Reason # for flight interruption reported during the journey of the aircraft, in the Interruption Details
group box.

Note: The reason number entered here must be in ‘Active’ status as defined in the “Maintain Reason for 
Removal” activity of the “Common Masters” business component, if the flight status is either “On 
Scheduled” or “Delayed”. 

3. Enter the ATA # on which the delay is reported.

4. Enter the Reason for Interruption, Action Taken to minimize the delay of flight operation and Remarks pertaining
to the interruption of the flight operation.

Note: The above mentioned fields in the “Interruption Details” group box must be left blank, if the flight 
status is “Delayed”. 

5. Enter the Delay # and Delay Duration in the Delay Details multiline.

6. Enter the reason why the flight was not on schedule, in the Reason For Delay field.

Note: All the fields in the “Delay Details” multiline must be left blank, if the flight status is any one of the 
following options: “Cancelled”, “Substituted”, ”Air Turned Back”, “Ground Turned Back” or “Diverted”. 

7. Click the Report Operational Interruption Details pushbutton to report delay details for the journey log.

Note: You cannot modify the details available in the “Interruption Details” group box and/or the 
multiline details, if the reporting status is “Regularized”. 
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Entering the pilot reported discrepancies 

You can enter the discrepancies or snags, which are observed by the operation crew, such as the pilot, first officer, 
flight engineer or the cabin crew. 

1. Select the Record Pilot Reported Discrepancies link in the Create Journey Log page. See Figure 4.6.

2. Enter the description for the discrepancy, in the Discrepancy field.

3. Select the category for which the discrepancy is reported, in the Discrepancy Category drop-down list box.

4. Select the action taken against the discrepancy, in the Action drop-down list box.

5. Enter the ATA chapter on which the discrepancy is reported, in the ATA# field.

6. Enter the number identifying the fault in the Fault # field.

Figure 4.6 Recording pilot reported discrepancies 

7. Enter the number identifying the occurrence report in the Occurrence Report # field.

Note: Ensure that the date and time of the occurrence report is earlier than the “To Date” and “To 
Time” of the leg of the journey log with which it is associated. 

8. Click the Record Discrepancies pushbutton to record discrepancies for the journey log.

Reporting inflight shut down hours 

If the aircraft engine is shut down due to any emergency during a flight event, it is known as “Inflight Shutdown”. If 
the flight has any inflight shutdown reported, the details can be recorded in this page. The engine shut down is an 
essential parameter in calculating the engine hours, engine cycles and other dependent engine parameters. 

1. Select the Report Inflight Shut Down Hours link in the Create Journey Log page. The Report Inflight Shut Down
Hours page appears. See Figure 4.7.

Note: The system will not launch this page, if the status of the flight is “Cancelled” or “Ground turned 
back”. 

Note: On launching the page, the system displays the flight and engine details and the inflight shut 
down hour details, if they are already defined for the journey log, aircraft registration number and 
engine position. 



53 | Flight Operations 

Figure 4.7 Reporting inflight shut down hours 

2. Use the Engine Position # drop-down list box to select the position of the engine. The system lists all the position
codes of type “Engine” defined for the aircraft, from the Configuration business component.

3. Click the Get Details pushbutton to retrieve the inflight shut down hour details.

4. In the Inflight Shut Down Hour Details multiline, enter the shutdown details such as Inflight Shut Down Date and
Inflight Shut Down Time of the engine.

5. Use the Time Zone drop-down list box to select the time zone in which the engine was shutdown and the type of
the shut down in the Shut Down Type drop-down list box.

6. Enter the restart details such Inflight Restart Date and Inflight Restart Time of the engine.

7. Use the Time Zone drop-down list box to select the time zone in which the engine was restarted.

  Note: The flight parameters Flying Hours, Flight Cycles, Engine Hours and Engine Cycles are computed 
and displayed on the basis of details entered. 

8. Click the Report Inflight Shut Down Hours pushbutton to update the engine shut down details.

Reporting cabin crew details 

This page allows you to record the details of the employee in the cabin crew for each journey log, flight date, flight 
and leg combination. 

1. Select the Report Cabin Crew Details link in the Create Journey Log page. The Report Cabin Crew Details page
appears. See Figure 4.8.

2. Enter the Line # corresponding to the leg details and click the Get Details pushbutton to retrieve the journey log
details for the line number.

Figure 4.8 Recording cabin crew details 
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In the Cabin Crew Details multiline, 

3. Enter the details of the employee in the cabin crew such as Employee #, Role, License # and License Class.

4. Click the Record Cabin Crew Details pushbutton.
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4.4   APPROVING JOURNEY LOG 
The journey log, which is created or modified in “Create Journey Log” or “Edit Journey Log” pages, can be approved. 
On approval, the status of the journey log is updated as “Confirmed”. The journey log in the “Confirmed” status 
cannot be modified. You can also cancel a journey log. The cancelled journey log is no longer available for 
modification. 

1. Select the Approve Journey log link under the Flight Log business component. The Approve Journey Log page
appears. See Figure 4.9.

Figure 4.9 Approving journey log 

2. Enter the Search Criteria and click the Search pushbutton.

Note: The system will not retrieve journey logs of the aircraft with record status “Frozen”. 

3. Click the Approve Log pushbutton to approve a journey log.

4. Click the Cancel Log pushbutton to cancel a journey log.

You can approve / cancel the journey log only if at least one of the below conditions is satisfied: 

‘Usage Mode’ defined in 
“Configurator” 

 

‘Mode of Usage’ of Aircraft 
defined in 

 

Source of Journey Log # 

Offline Offline Offline 

Online / Blank / Not Applicable Online Online 
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4.5AMENDING A JOURNEY LOG 
A journey log, which is in the “Approved” or “Under Amendment” status, can be amended. The station, leg and 
parameter details can be modified. The system generates an amendment number for the journey log and sets the 
status as “Under Amendment”. A journey log that is in the amendment status can be approved. On approving, the 
status of the journey log changes to “Approved”. 

4.5.1    AMENDING JOURNEY LOG DETAILS 
1. Select the Amend Journey Log link under the Flight Log business component. The Select Journey Log page

appears.

2. Enter the Journey Log # directly and select the Amend Journey Log link provided alongside.

Or,

3. Use the Search Criteria to search for the journey log and click the Search pushbutton. Select the hyperlinked
journey log number in the multiline. The Amend Journey Log page appears. See Figure 4.10.

4. Enter the station name in the Starting Station field.

5. Select the category to which the journey log belongs, in the Journey Log Category drop-down list box.

Figure 4.10 Amending journey log 

6. Use the Flight Ops. Type drop-down list box and set the field to “Regular”, “Test Flight”, “Training”, “Ferry”,
“Positioning” or “Others, to set the operation type of the flight. . Also specify the Flight Category.

7. Select the Leg Details tab to enter the details of the legs associated to the journey log.

8. Select the Summary Parameter Details tab to enter the details of the parameters mapped to the journey log
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9. In the Operational Details group box, set the Engine Bleed? as “Yes” or “No”, and enter the Pilot Special Report.

10. Click the Amend Journey Log pushbutton.

Note: Modification of journey Leg details in the multiline are not allowed, if the flight status is set as 
“Deleted”. The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized 
value, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the 
“Aircraft” business component, and if there is a manual new mode re-initialized entry for the Parameter 
which is mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time 
of the Latest Journey Log # in “Confirmed” status for the Aircraft Reg # as defined in the “Aircraft” 
business component. 

Example: If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed” status 
with Arrival Date as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter mapped 
to Hobbs Meter Reading base parameter with a value 110 with As On Date as 15/11/2006 and As On 
Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value greater than or equal to 110. 

To approve the amended journey log, 

11. Click the Approve Amendment pushbutton.

Note: For records with flight status “Deleted”, further amendment is not possible once the journey logs 
are approved. 

The system performs the following on clicking the pushbutton: 

 The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized value, If the “FH Log 
Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the “Aircraft” business component, and if 
there is a manual new mode re-initialized entry for the Parameter which is mapped to “Hobbs Meter Reading” base 
parameter, later to the Arrival Date and Arrival Time of the Latest Journey Log # in “Confirmed” status for the Aircraft 
Reg # as defined in the “Aircraft” business component. 

Example: If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed” status with Arrival Date 
as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter mapped to Hobbs Meter Reading base 
parameter with a value 110 with As On Date as 15/11/2006 and As On Time as 11:00 hrs, then a Journey Log is created 
with Hobbs-Out/In value greater than or equal to 110. 

If the Flight Status for the last leg of any of the journey log is set as “Deleted”, then the system considers the Hobbs-In 
value of the immediate preceding leg whose flight status is other than “Deleted” or “Cancelled”, as the latest Hobbs 
meter reading for the parameter that is mapped to the Aircraft Reg #. This is applicable only if the parameter is 
classified as “Hobbs Meter Reading” in the “Aircraft” business component. 

Example 1: 

Leg # Hobbs-Out Hobbs-In Status 
Leg # 1 1015 1020 On-Schedule 

Leg # 2 1020 1025 On-Schedule 

Leg # 3 1025 1030 On-Schedule 

Example 2: 

Leg # Hobbs-Out Hobbs-In Status 
Leg # 1 1015 1020 On-Schedule 

Leg # 2 1020 1025 On-Schedule 

Leg # 3 1025 1030 Deleted 
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In the above mentioned examples, the latest Hobbs Meter Reading in the first example is 1030 as the flight status for 
all the legs is On-Schedule. Whereas in the second example the Hobbs meter reading is 1025 as the flight status for 
the third leg i.e. Leg # 3 is set as “Deleted”. In the second case the system considers the Hobbs-In value of the 
preceding leg as the latest Hobbs Meter reading. 

You can further do the following: 

1. Select the Report Operational Interruption Details link to update interruption and/or delay information of the
flight recorded for the journey log.

2. Select the Record Pilot Reported Discrepancies link to update pilot reported discrepancies.

3. Select the Report Cabin Crew Details to enter the cabin crew details.

4. Select the Record Aircraft Maintenance Execution Details link to record the aircraft maintenance execution
details for an aircraft.

Note: The “Record Aircraft Maintenance Execution Details” link is not displayed for Offline Usage. (i.e. 
‘Usage Mode’ set as “Offline” in the “Configurator” business component.) 

Entering journey leg details for amendment 

5. Select the Leg Details tab from the Amend Journey Log page. The Leg Details tab page appears. See Figure 4.10.

6. In the Leg Details multiline, enter the Flight #, Leg # and Arrival Station.

Note: If the flight status is either “Cancelled” or “Substituted”, ensure that “Flight #’ and “Leg #” fields 
are entered, and the “Arrival Station” field is left blank. 

7. Enter the Departure Date and Departure Time of the flight. Ensure that the departure time of the flight is
entered, if the flight number and leg number are available and if the flight status is “Delayed”, “Diverted” or “Air
Turned Back”.

Note: The departure time of the flight need not be entered, if the flight status is set to “Cancelled”, 
“Substituted” or “Ground Turned Back”. You can also enter a date that is earlier than the “Flight Date”. 

8. Enter the Arrival Date and Arrival Time of the aircraft. Ensure that the “Arrival Date” is entered if “FH Log Mode”
of the aircraft is set to “Actual Flight Times” in the “Aircraft” business component. The “Arrival Time” must be
entered, if a value is entered in the “Flight #” or “Leg #” fields and if the flight status is set as “Delayed”,
“Diverted”, or “Air Turned Back”.

Note: Both the fields must be left blank, if the flight status of the aircraft is set to “Cancelled”, 
“Substituted” or “Ground Turned Back”. 

5. Enter the Hobbs-Out and Hobbs-In meter reading recorded during take-off and landing of the flight.

If the “Enforce Sequential Reporting of Journey Log” field is set as “Allowed” in the “Set Options” activity of the 
current business component, ensure the following before clicking the “Amend Journey Log” or “Approve Amendment” 
pushbutton: 

If the Flight Status of an intermediate leg of the last journey log is set as “Deleted”, ensure that the Hobbs-Out value of 
the leg subsequent to the intermediate leg is same as the Hobbs-In value of the leg whose flight status is other than 
“Deleted” or “Cancelled”, that is preceding to this intermediate leg. 

For Example: Assuming that the intermediate leg of the last journey log mentioned here is Leg# 2 whose flight status is 
“Deleted”, the Hobbs Out meter reading for the subsequent leg which is Leg # 3 should be 1005 which is nothing but 
the Hobbs In meter reading of Leg # 1 whose flight status is other than “Deleted” or “Cancelled”. 

Leg # Hobbs-Out Hobbs-In Status 
Leg # 1 1000 1005 On-Schedule 

Leg # 2 1005 1010 Deleted 

Leg # 3 1010 1005 1015 On-Schedule 
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If the Flight Status of the first leg of the last journey log is set as “Deleted”, then ensure that the Hobbs-Out value of 
the subsequent leg in the current journey log whose flight status is other than “Deleted” or “Cancelled”, is same as the 
Hobbs-In value of the last leg of the approved journey log that is preceding to the current journey log. The immediate 
preceding journey log reported for the same aircraft is identified based on the transaction date and time. 

For Example: 
Journey Log 1: Transaction Date and Time: 26.07.2008, 10:00:00 

Leg # Hobbs-Out Hobbs-In Status 
Leg # 1 1000 1005 On-Schedule 

Leg # 2 1005 1010 On-Schedule 

Leg # 3 1010 1015 On-Schedule 

Journey Log 2: Transaction Date and Time: 27.07.2008, 09:00:00 

Leg # Hobbs-Out Hobbs-In Status 
Leg # 1 1015 1020 Deleted 

Leg # 2 1020 1015 1025 On-Schedule 

Leg # 3 1025 1030 On-Schedule 

Note: You cannot modify the flight status of any of the legs to “Deleted” unless the leg belongs to the 
last journey log, even if the “Enforce Sequential Reporting of Journey Log” field is set to “Allowed”. 

9. Use the Flight Status drop-down list box to specify the flight status as “On Schedule”, “Delayed”, “Cancelled”,
“Diverted”, “Air Turned Back”, “Ground Turned Back” or “Deleted”.

10. Enter the number of passengers in the No of Pax field.

11. Enter the number of Take Offs for the flight during the journey.

12. Set the Maint. Execution? Drop down list box to “Yes” or “No”, to specify whether maintenance activities
execution was performed during the journey.

13. Set the Cabin Crew Change? drop-down list box to “Yes” or “No”, to specify whether there was any change in the
cabin crew between the legs during the journey.

Entering parameter details of journey log for amendment 

1. Select the Summary Parameter Details tab in the Amend Journey Log page. The Summary Parameter Details tab
screen appears. See Figure 4.11.

2. In the Summary Parameters multiline, enter the value of the parameter in the Parameter Value field.

Figure 4.11 Entering parameter details for journey log 

The system displays the following fields: 

3. The UOM, Update Mode, Current Value and the Resultant Value of the parameter.

4. The Part #, Part Description, Position Code, and Position Type which could be either “Engine” or “APU”.
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4.6   REGULARIZE OPERATIONAL INTERRUPTION DETAILS 
This activity enables you to regularize existing interruption or delay details for the journey log recorded by the pilot 
during the journey of the aircraft. Apart from which, you can also add new interruption or delay details. The details of 
interruption or delay are recorded in the “Report Operational Interruption Details” page. 

You can search for existing journey logs based on filter criteria such as the journey log number, journey log category, 
aircraft registration number, starting station, ending station and flight number. Based on these filter criteria, the 
system retrieves the key details of the journey log, such as the journey log number, aircraft registration number, flight 
number, starting station, ending station and journey log category, in the multiline. The system lists only those journey 
logs that are in “Confirmed” status. 

You can select a journey log and modify the delay details of the flight reported during the journey, if the details are to 
be regularized. The system assigns the Reporting Status as “Regularized” for the interruption/ delay records that are 
regularized or newly added in this page. 

4.6.1    REGULARIZING OPERATION INTERRUPTION DETAILS FOR JOURNEY LOG LEG 
1. Select the Regularize Operational Interruption Details link under the Flight Log business component. The Select

Journey Log page appears.

2. Enter the journey log number in the Direct Entry group box and select the Regularize Operational Interruption
Details link provided alongside.

Or, 

3. Enter the search criteria and select the Regularize Operational Interruption Details link provided alongside. The
Regularize Operational Interruption Details page appears. See Figure 4.12

4. Specify the Line # of the journey log in the Flight Details group box, and click the Get Details pushbutton to
retrieve the delay details for the journey log.

In the Interruption Details group box: 

5. Enter the number identifying the reason for interruption of the flight in the Reason # field. The value entered here
must an active reason number as defined in the “Common Masters” business component.

Note: Data entry in this field is mandatory if the flight status of the aircraft is “Cancelled”, 
“Substituted”, “Air Turned Back”, “Ground Turned Back” or “Diverted”. 

5. Enter the ATA # on which the delay is reported. The ATA number entered here must be in ‘Active’ status as
defined in the “Aircraft”.



61 | Flight Operations 

Figure 4.12 Regularizing operational interruption details 

9. Enter the textual description of the reason for interruption of the flight operation in the Reason for Interruption
field.

10. Enter the action taken to minimize or erase the flight delay in the Action Taken field, and additional comments
pertaining to the flight operation in the Remarks field

11. Enter the Delay #, ATA #, Delay (Days), Delay (Hours) and Delay (Minutes) in the Delay Details multiline.

Note: Ensure that the value entered in “Delay (Days)”, “Delay (Hours)” and “Delay (Minutes)”, is 
positive and greater that zero. 

10. Click the Regularize Operational Interruption Details pushbutton to regularize the existing flight delay details.

Note: The system allows you to add a new delay record and/or modify the existing delay details in the 
multiline, if the “Reported Delay Modification” drop-down list box is set to “Fully Modified” in the “Set 
Options” activity of the current business component. And, if the “Reported Delay Modification” drop-
down list box is set to “Add New Delays”, you can only add a new record in the multiline.
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4.7   FUEL / OIL UPLIFT DETAILS 

4.7.1    RECORDING FUEL OR OIL LOG 
In this page, you can enter the fuel and oil consumption details for aircrafts with or without reference of Execution Ref 
#. You can retrieve the position codes of type “Engine” or “APU” in the “Oil Uplift Details” tab page and enter the oil 
on arrival , oil at the time of departure and the uplifted oil. 

1. Select the Record Fuel/Oil Uplift Details link under the Flight Log business component.

Or,

2. Alternatively select the hyperlinked Fuel / Oil Log # field in the Select Fuel / Oil Record page of the Update Fuel /
Oil Uplift Details activity. The Record Fuel / Oil Log page appears. See Figure 4.13

3. In the Fuel / Oil Log Details group box, specify the Numbering Type for generating a number for the fuel / oil log
transaction.

4. Enter the number identifying the aircraft in the Aircraft Reg # field, for which the fuel / oil details are to be
recorded.

5. Enter the date and time at which the oil is uplifted in the flight before departure, in the Uplift Date & Time field.

6. Use the Reference Document Type drop-down list box to specify the type of the reference document for which
the Fuel / Oil log report has to be recorded. The reference document could be either “Execution Ref #” or
“Others”.

Figure 4.13 Recording fuel / oil uplift details for aircraft 

7. Enter the reference document number in the Reference Doc. # field. Entry in this field is mandatory, if a value is
selected in the Reference Document Type drop-down list box.
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Note: Ensure that the value entered here is a valid Execution Ref # in “Fresh” or “Confirmed” status for 
the specified aircraft, if the reference document type is selected as “Execution Ref #”. 

Note: You cannot modify the value entered in the “Reference Document #”, and “Aircraft Reg #” fields, 
if a Fuel / Oil log number is available for the reference document. 

8. Click the Get Details pushbutton to retrieve the fuel and oil uplift details for the aircraft.

9. In the Execution Document Details group box, select the work center to which the Execution Ref # is associated,
from the Work Center # drop-down list box.

10. Enter the Flight & Leg # of the aircraft for which the fuel /oil uplift details are to be recorded. Enter the leg
number of the flight in the box provided alongside.

11. Enter the number identifying the log leaf that contains the details of the Execution Ref #, in the Log # field. The
value entered here must be a valid log leaf for the specified aircraft registration number and Execution Ref #
number.

12. Select the Oil Uplift Details tab to update the fuel consumption details.

Refer Recording Oil Uplift Details topic for more details.

12. Select the Fuel Uplift Details tab to update the fuel consumption details.

Refer to Recording Fuel Uplift & Usage Details topic for more details.

14. Enter the File Name relating to the Execution Ref # in the Document Attachment Details group box.

15. Click the Update Fuel / Oil Log pushbutton to record the fuel / oil log details.

Recording oil uplift details 

Using this tab you can enter the amount of oil on arrival, oil at the time of departure and the uplifted oil for position codes of type 
“Engine” or “APU” and the oil uplift details for Other Positions. 

1. Select the Oil Uplift Details tab in the Record Fuel / Oil Log page. See Figure 4.14.

2. In the Oil UOM Details group box, select the unit of measurement for the engine oil from the Engine Oil UOM
drop- down list box.

Figure 4.14 Updating oil uplift details for aircraft 

3. Enter the amount of oil in the flight at the time of arrival, in the On Arrival Oil field.

4. Enter the amount of oil uplifted in the flight before departure, in the Uplifted Oil field.

5. Enter the amount of oil at the time of departure, in the At Dep Oil field.

Note: Ensure that a positive value is entered in the “On Arrival Oil”, “Uplifted Oil” and “At Dep. Oil” 
fields. 
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The value entered in the “At Dep Oil” field must be the sum of the “On Arrival Oil” and the “Uplifted 
Oil”. At Dep Oil = On Arrival Oil + Uplifted Oil 

The value entered in the “Uplifted Oil” field must be the difference between the “At Dep Oil” and the On 
Arrival Oil” Uplifted Oil = At Dep Oil – On Arrival Oil 

6. Enter the unit of measurement of the oil in the UOM field.

7. Enter the On Arrival Oil, Uplifted Oil, and At Dep Oil, in the Oil Uplift Details – Other Positions multiline.

Note: The system does not allow you to enter fractional values, if the “Fractions Allowed?” field is set to 
“No” in the “Unit of Measurement” business component. 

Note: Any one of the above mentioned fields: “On Arrival Oil”, “Uplifted Oil” or “At Dep Oil” must be 
entered corresponding to the item number available in the multiline. 

Note: You must select at least one record in the multiline, if the source document type is either “Hangar 
Work Order” or “Component Work Order”. 

Recording fuel uplift and usage details 

Using this tab you can enter the fuel details, such as the fuel type, the name of the fuel supplier, the amount of fuel on 
arrival, amount of fuel consumed when the aircraft is grounded and the fuel uplifted in the aircraft. The system calculates 
the amount of fuel before uplifting, the amount of fuel uplifted and the amount of fuel in the aircraft at the time of 
departure. 

1. Select the Fuel Uplift and Usage Details tab in the Record Fuel / Oil Log page. See Figure 4.15. In the Fuel Uplift
Details group box:

2. Select the type of the fuel uplifted in the flight before departure, from the Fuel Type drop-down list box.

3. Enter the Fuel Receipt #.

4. Use the Tracking UOM drop-down list box to specify the appropriate UOM for the fuel uplifted.

5. In the On Arrival Fuel field, enter the amount of fuel available in the flight at the time of arrival

6. In the Ground Consumption field, enter the amount of fuel consumed for the aircraft from the landing point to
the fuel station.

Note: The “Ground Consumption” value must be less than the value available in the “On Arrival Fuel” 
field. 

7. In the Qty. Before Refuel field enter the amount of fuel available in the flight before refueling.

Figure 4.15 Updating fuel uplift & usage details for aircraft 

9. Enter the source from which stock is consumed in the Uplift From field and provide the supplier of fuel in the
Trading Partner # field.

10. Enter the quantity of fuel uplifted in the aircraft in the Uplift Qty. and provide the total amount of fuel in the
aircraft in the Qty. After Refuel field.

11. Enter the details regarding the transfer of fuel from one aircraft to another, in the Fuel Transfer Details field.

Note: The system does not allows you to enter fraction values in the following fields: “On Arrival Fuel”, 
“Before Refuel”, “Ground Consumption”, “Fuel Uplift” and “After Refuel”, if the “Fractions Allowed?” 
field is set to “No” in the “Unit of Measurements” business component. 
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12. Enter the Uplift For Internal Use and Uplift For Customer Use and enter the category of usage in the Usage
Category drop-down list box.

The system performs the following on clicking the Get Details pushbutton in the main page: 
Calculates the “Before Fuel” value as the difference between the On Arrival Fuel value and the Ground 
Consumption value. 

Before Refuel = On Arrival Fuel - Ground Consumption 
Calculates the “After Refuel” value as the sum of the “Before Refuel” value and “Fuel Uplift” value. After 
Refuel = Before Refuel + Fuel Uplift 

Does not allow modification of details if invoice is generated for the respective ‘Fuel / Oil Log #’. 

4.7.2    UPDATING FUEL / OIL UPLIFT DETAILS 
Using this activity you can update the Fuel / Oil uplift details for aircrafts with or without the reference of Execution Ref #. 
You can update the details of the amount of fuel or oil uplifted for the position codes of type “Engine” or “APU” and for 
Other Positions in the same page. 
This activity allows you to select a Fuel / Oil log record for which the fuel and oil uplift details are to be updated. 

1. Select the Update Fuel / Oil Uplift Details link under the Flight Log business component. The Select Fuel / Oil
Record page appears. See Figure 4.16.

Figure 4.16 Updating fuel uplift details for aircraft 

2. Enter the Fuel / Oil Log #, Aircraft Reg #, From Date, and To Date in the Fuel /Oil Log Details group box.

3. Use the Work Center # drop-down list box to specify the work center for the fuel / log.

4. Use the Execution Station drop-down list box to specify the station at which the Fuel/ Oil log has been reported.

5. Use the Reference Document Type drop-down list box to select the type of the reference document against which
the Fuel / Oil uplift details are to be updated. The system provides the following options:

• Execution Ref # - Select this option if the Fuel / Oil uplift details are to be updated for the Execution Ref
#.

• Others - Select this option if the fuel/uplift details are to be updated for the reference documents other
than Execution Ref #.

5. Enter the Ref. Document # for which the Fuel / Oil uplift details are to be retrieved.

6. Enter the Flight & Leg # for which the Execution Ref # is created.

8. Enter the Log Leaf # which contains the Fuel / Oil log details.

9. Click the Search pushbutton to retrieve all the fuel/oil log records reported for aircraft.

10. Click the hyperlinked Fuel/Oil Log # field in the Search Results multiline to update the Fuel / Oil log details.
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4.7.3    INQUIRING FUEL / OIL UPLIFT DETAILS 
1. Select the Inquire Fuel / Oil Uplift Details link under the Flight Log business component. The Inquire Fuel / Oil

Uplift Information page appears. See Figure 4.17.

Figure 4.17 Updating fuel uplift details for aircraft 

2. Enter the Aircraft Reg #, Aircraft Model #, From Date and To Date in the Search Criteria group box.

3. Click the Get Details pushbutton to retrieve the flight parameter details. In the Flight Parameter Details group box,
the system displays the following:

4. The total flying hours for which the flight was flown for the specified period in the FH for Period field.

5. The total flying cycles of the aircraft for the specified period in the FC for Period field.

In the Search Results multiline, the system displays the following details: 

6. The positions of type “Engine” and “APU” in the Log field. In addition to the position types the system also
displays:

• If “Aircraft Reg #” alone is entered, the system displays all the item numbers defined for the model and
configuration class of the aircraft defined in the “Maintain Flight Log Parameters” page of the “Aircraft”
business component.

• If a Model # alone is selected, the system displays all the item numbers defined for the selected model in
the “Maintain Flight Log Parameters” page of the “Aircraft” business component.

• Displays the text “Fuel” that indicates the consolidated fuel consumption details for the aircraft / model.

7. The total Fuel / Oil consumed during the specified period for which the aircraft was flown, in the Period
Consumption (Consolidated) field.

8. The UOM for the consumed fuel /oil.

9. The average Fuel / Oil consumption per day, in the Average per Day field.

10. The average Fuel / Oil consumption per flight hour, in the Average per FH field.

11. The average Fuel / Oil consumption per flight cycle, in the Average per FC field.
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OCCURRENCE 
 An  occurrence  is  the  happening  of  an  event,  related  to  safety  or others, which 
needs follow-up or corrective measures. The occurrence can be during flight of an 
aircraft or during maintenance activities at maintenance bases such as field bases, 
hangars or component shops. The pilot or the mechanic involved in the occurrence, 
reports the same to the maintenance personnel or operations manager for further 
action. 

The area / operation / maintenance manager approves the maintenance / corrective 
action performed on the occurrence reported after providing the necessary comments 
pertaining to the approval of the occurrence report. 
The safety department is involved in the final processing of the approved occurrence 
report. 

The Occurrence Reporting business component deals with the process of reporting the 
various occurrences and incidents during flight of an aircraft or during maintenance 
activities at maintenance bases such as field bases, hangars or component shops. 

The Occurrence Processing business component enables you to approve the occurrence 
report and process the approved occurrence report. 

 OCCURRENCE
  REPORTING
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5.1   REPORTING OCCURRENCES 

5.1.1    SETTING OPTIONS FOR OCCURRENCE REPORTING 

You can define the system parameters for generating occurrence report. 

1. Select the Set Options link in the Occurrence Reporting business component. The Set options page appears. See
Figure 5.1.

Figure 5.1 Setting options for occurrence reporting 

2. Enter the Numbering Type for Occ. related PDR Disc. to specify the numbering type for occurrence-related pilot
report discrepancies.

3. Enter the Numbering Type for Occ. related Tech. Disc. to specify the numbering type for occurrence-related
technical discrepancies

4. In the Other Options group box, set the default time zone for occurrence reporting.

5. Click the Set Options pushbutton to record the occurrence reporting options.

Note: The system updates the last modified date with the current server date and stores the current 
user as the user who last modified the option setting. 

5.1.2    CREATING OCCURRENCE REPORT 
You can record the various types of occurrences, details of the personnel involved in the occurrence and the phase of 
operation during which the event has happened. You can also brief the incident information while reporting an 
occurrence. 

1. Select the Create Occurrence Report link in the Occurrence Reporting business component. The Create Occurrence
Report page appears. See Figure 5.2.

In the Occurrence Details group box, 

2. Select the type of occurrence in the Occurrence Type drop-down list box. The occurrence type could be “Aircraft
Related-Maint”, “Aircraft Related–Non Maint”, “Personnel-Related”, “Spill”, “Tool/Equipment”, “Vehicle Related”,
“Scheduled Maintenance” or “Unscheduled Maintenance”.
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Specify the activity 
during which the event 
has occurred 

Specify the phase at 
which the incident 
took place

The date and time when 
the aircraft was released 
for maintenance 

Figure 5.2 Creating occurrence report 

3. Enter the Date & Time of Occurrence, Location of Occurrence and Business Unit.

4. Specify whether the occurrence has caused the aircraft grounding, in the AOG? field.

Note: Ensure that this field is entered, if the occurrence type is of the type “Aircraft Related-Maint”, “Aircraft
Related-Non Maint”, “Scheduled Maintenance” or “Unscheduled Maintenance”. 

6. Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.

7. Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.

8. Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Reg’d?
field.

9. Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight
Deviation? Field.

Note: Ensure that this field is entered, if the occurrence type is of the type “Aircraft Related-Maint”, 
“Aircraft Related-Non Maint”, “Scheduled Maintenance” or “Unscheduled Maintenance”.
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9. Use the Freeze Aircraft Record? field and select “Yes” or “No” to specify whether you wish to freeze the aircraft
record.

Note: You can set the Freeze Aircraft Record? as “Yes”, only if the occurrence type is “Aircraft Related-
Maint”, “Aircraft Related–Non Maint”, “Scheduled Maintenance” or “Unscheduled Maintenance”. 

10. Enter the code identifying the employee who has reported the occurrence in the Reported by field.

11. Specify the details of the aircraft for which the occurrence is reported in the Aircraft Details group box.

Note: Ensure that all the fields in the “Aircraft Details” group box are entered, if the occurrence type is 
of the type “Aircraft Related-Maint”, “Aircraft Related-Non Maint”, “Scheduled Maintenance” or 
“Unscheduled Maintenance”. 

12. Enter the replacement details of the aircraft in the Replacement Details group box, if the aircraft is replaced due
to damage.

13. Specify the details of the employee involved in the occurrence, in the Employee Details multiline.

14. Enter the details of the incident associated with the occurrence, in the Incident Details multiline.

15. Enter the Discrepancy in the Occurrence Related Discrepancy Details group box, only if the occurrence type is
selected as “Aircraft Related-Maint” or “Unscheduled Maintenance”.

16. Click the Create Occ. Report pushbutton to create the occurrence report.

Note: The system sets the status of the occurrence report as “Fresh”. 

17. Click the Confirm Occ. Report pushbutton to confirm the occurrence report.

Note: The system sets the status of the occurrence report as “Confirmed”. 

Note: The system updates the “AOG status?” for the aircraft as “AOG” in the “Aircraft” business 
component, if the occurrence type is “Aircraft Related-Maint” or “Unscheduled Maintenance” and 
“AOG?” field is set to “Yes”. 

If the incident had occurred during the ‘Pilot Activity’, the system generates a discrepancy of the type 
“PIREP” and assigns a discrepancy number based on the numbering type set in the “Numbering Type for 
Occ. related PDR Disc.” option in the “Set Options” activity. The system associates the discrepancy 
number with the journey log number, based on the date and time of occurrence and sets the record 
status of the discrepancy as “Fresh”. 

If the incident had occurred during the ‘AMT Activity’ or ‘Others’, the system generates a discrepancy of 
the type “MIREP” and assigns a discrepancy number based on the numbering type set in the 
Numbering Type for Occ. related Tech. Log Disc. option in the Set Options activity. The system 
associates the discrepancy number with the technical log number and sets the status of the discrepancy 
as “Pending”. 
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5.2   PROCESSING OCCURRENCES 
5.2.1    SETTING OPTIONS FOR OCCURRENCE PROCESSING 
You can set the default options for processing an occurrence report. You can specify the discrepancy record status for 
approving the occurrence report and provide the default time zone for processing the occurrence report. 

1. Select the Set Options link under the Occurrence Processing business component. The Set Options page appears.
See Figure 5.3.

2. Enter the Discrepancy Record status for Occ. Approval field, to specify the discrepancy record status for approval
of occurrence report.

3. Enter the Default Time Zone for Occ. Processing field, to specify the default time zone for processing the
occurrence report.

4. Click the Set Option pushbutton.

Figure 5.3 Setting options for processing occurrence report 

5.2.2    APPROVING THE OCCURRENCE REPORT 
1. You can approve the occurrence report that is in “Confirmed” status. Select Approve Occurrence Report link

under the Occurrence Processing business component. The Select Occurrence Report page appears.
2. Enter the Occurrence Report #, and select the Approve Occurrence Report link provided alongside. Or, specify the

search criteria and click the Search pushbutton. Select the hyperlinked Occurrence Report # in the multiline.
3. The Approve Occurrence Report page appears. See Figure 5.4.
4. Enter the Location of Occurrence and Business Unit.
5. Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.
6. Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.
7. Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Req’d?

field.
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The incident 
associated with 
an occurrence 

The additional comments 
pertaining to the incident 

Figure 5.4 Approving occurrence report 

8. Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight
Deviation? field.

9. Specify the details of the employee involved in the occurrence, in the Employee Details multiline.

10. Enter the details of the incident associated with the occurrence, in the Incident Details multiline.

11. Enter the details of the occurrence account in the Occurrence Account Details group box.
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12. Enter the additional comments provided by the operations manager, area manager or the maintenance manager,
pertaining to the approval of the occurrence report, in the Approver Comments field.

13. Indicate whether the occurrence is preventable or not, in the Preventable? field.

14. Enter the actual time for which the aircraft was not available to the customer after the occurrence, in the
Customer Aircraft Lost Time field.

15. Click the Approve Occurrence Report pushbutton to approve the occurrence report.

Note: The status of the occurrence report is updated as “Approved”, if the occurrence type is other than 
“Scheduled Maintenance” or “Unscheduled Maintenance”. 

Note: You can also modify the already approved occurrence reports. 

5.2.3    PROCESSING THE APPROVED OCCURRENCE REPORT 
You can process an occurrence report, which is in “Approved” status. 

1. Select Process Approved Occurrence Report under the Occurrence Processing business component. The Select
Occurrence Report page appears.

2. Enter the Occurrence Report #, and select the Process Approved Occurrence Report link provided alongside. Or,
specify the search criteria and click the Search pushbutton. Select the hyperlinked Occurrence Report # in the
multiline.

3. The Process Approved Occurrence Report page appears. See Figure 5.5.

4. Enter the Location of Occurrence and Business Unit.

5. Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.

6. Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.

7. Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Req’d?
field.

8. Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight Deviation?
field.
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Figure 5.5 Processing approved occurrence report 

9. Specify the details of the employee involved in the occurrence, in the Employee Details multiline.

10. Enter the details of the occurrence account in the Occurrence Account Details group box.
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11. Indicate whether the occurrence is preventable or not, in the Preventable? field.

12. Indicate the category of occurrence in the Occurrence Category drop-down list box.

13. Check the following boxes to specify the Occurrence Classification:

• Accident - To indicate that the occurrence was due to an accident.

• AIR - To indicate that the occurrence is specified through Accident Information Report (AIR).

• MMIR - To indicate that the occurrence is specified through Maintenance Malfunction Information
Report (MMIR).

• SDR - To indicate that the occurrence is specified through Structural Deviation Report (SDR).

• Close Call - To indicate that the occurrence is specified as Close Call.

• Hazard - To indicate that the occurrence is hazardous.

• Others  - To indicate that the occurrence cannot be classified under any of the above.

14. Enter the remarks provided by the safety department personnel while updating the safety information, in the
Comments field.

15. Indicate whether the occurrence is reportable by the customer, in the Customer Reportable? field.

16. Specify whether the occurrence is reportable by the Federal Aviation Authority (FAA), in the FAA Reportable? field.

17. Click the Process Occ. Report pushbutton.

Note: The status of the occurrence report is changed as “Processed”. 

You can modify the processed occurrence reports many times. 
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LINE PLANNING 
AND CONTROL 

 

The frontline maintenance performed at the various line stations is an important factor in 
achieving the desired level of preventive and corrective maintenance on aircraft and its 
operating components. Line maintenance activities typically involve performance of 
scheduled on- wing jobs, Scheduled aircraft jobs, LRU removals for scheduled shop visits 
and resolution of pending discrepancies, including the deferred discrepancies. The tracking 
of overdue jobs and deferred discrepancies with respect to their compliance limits, 
assignment of additional work units to be executed to a line station, are facilitated through 
the line planning and control process. In addition, the process also addresses the 
maintenance execution planning requirements at a line station. 

Line Planning and Control business component enables you to review the discrepancies 
that are identified during the execution of line maintenance activities on the aircraft. This 
business component also allows the MOC (Maintenance Operational Clerk)/DOC, to track 
and resolve the SOS (Ship or Shelf) disposition details 

 LINE PLANNING 
AND CONTROL 
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6.1   REVIEW DISCREPANCY RECORDS 
You can review the discrepancies that are identified during the execution of line maintenance activities on the aircraft. 

6.1.1    REVIEWING DISCREPANCY RECORDS 
This page allows you to review the discrepancies that are identified during the execution of line maintenance activities 

 on the aircraft which requires additional approval for the specific Deferral Types. Additional approval of discrepancies  

will be carried out in this activity. 

1. Select the Review Discrepancy Records link under the Line Planning and Control business component. The Review Discrepancy 
Record page appears. See Figure 6.1.

Figure 6.1 Reviewing discrepancy records 

2. Enter the number identifying the discrepancy in the Discrepancy # field.

3. Enter the code identifying the log Item # which contains the discrepancy details in the Log Item # field.

4. Enter the ATA chapter on which discrepancies have been reported in the ATA # field.

5. Enter the registration number of the aircraft whose reported discrepancies have to be reviewed in the Aircraft Reg # field.

6. Enter the part number of the component /serial number of the part for which the discrepancy has been reported in the Part # / 
Serial # field.

7. Enter the discrepancy description in the Discrepancy Description field.

8. Use the Record Status drop-down list box to select the record status of the discrepancy.

9. Use the Additional Approval? dropdown list box to select the discrepancies based on whether additional approval is required for 
the discrepancy.

10. Use the Discrepancy Type drop-down list box to select the discrepancy type.

11. Use the Deferral Type drop-down list box to select the deferral type.

12. Enter the date from which and the date until which the discrepancies were reported in the Reported From & To Date field.

13. Click the Search pushbutton to display the search results.
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13. The system retrieves and displays the details in the multiline based on the search criteria. The system fetches the associated 
Discrepancies corresponding to the search criteria.

15. Any remarks pertaining to the approval or reversal of the discrepancy in the Default Approval / Reversal Remarks field.

16. Click the Approve pushbutton, to approve the selected discrepancies.

17. Click the Reverse pushbutton, to reverse the selected discrepancies.
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6.2   TRACK AND RESOLVE SOS DISPOSITION 
This activity is mainly used by MOC (Maintenance Operational Clerk)/DOC. This activity is used to track and resolve the SOS 
(Ship or Shelf) disposition details. 

6.2.1    TRACKING AND RESOLVING SOS DISPOSITION 
In this activity the parts with SOS Disposition set as “Suspected Failure” will be fetched and the SOS due date and time will 
be calculated. 

1. Select the Track and Resolve SOS Disposition link under the Line Planning and Control business component. The
Track and Resolve SOS Disposition page appears. See Figure 6.2.

Figure 6.2 Tracking and resolving SOS Disposition 

2. Use the Removed From drop-down list box to specify the location from where the object is removed. The combo
is loaded with values “Aircraft Reg #”, “Part #”, “Part #/Serial #”, “Component #” and Blank.

3. Use the Removed Object drop-down list box to specify the object removed. The combo is loaded with values “Part
# / Serial #”, “Component #” and Blank.

4. Enter the date on which the component was removed in the Removed From Date >= field.

5. Enter the SOS due date and time in the SOS Due Date & Time <= field.

6. Enter the station where the part was removed in the Removed Station field.

7. Use the Display Option drop-down to specify the display option. The combo is loaded with values “Pending
Initiation”, “Pending Confirmation” and “Overdue”.

8. Click the Search pushbutton to retrieve the details in the multiline.

Note: The system retrieves the SOS Applicability details based on the values entered/selected in one or 
more than one filter criteria. Wild card search is also allowed. The system fetches the details of all the 
component replacement #’s which are having ‘SOS Disposition’ applicable when values are not entered in 
any of the filter conditions. 

9. Use the SOS Disposition drop-down list box to specify the SOS Disposition. The combo is loaded with values
“Suspected Failure”, “Confirmed Failure”, “No Fault Found” and Blank.

10. Enter the date on which the SOS should be initiated in the Initiated Date field.

11. Enter the time at which the SOS should be initiated in the Initiated Time field.

12. Enter the reference time zone of the SOS disposition in the Reference Time Zone field.

13. Enter the duration of SOS initiation in the Duration field.
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14. Use the Time Unit drop-down list box to select the time unit. The combo is loaded with values “Hours”, “Days”
and Blank.

15. Enter the reference details regarding the SOS disposition in the Reference Details field.

16. Enter any remarks regarding the SOS disposition in the Remarks field.

17. Click the Update SOS Disposition button to update the SOS disposition details.

To proceed further, 
 Select the the Identify Resolution Procedure link to identify the resolution procedure that must be 

executed for the discrepancy or maintenance report. 
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CREW 
INFORMATION

The Crew Information process under the Flight Operations BPC facilitates the users to record / 
update / view currency information of the Flight Operations crew. 

You can manage the following vital tasks in Crew Information: 
 Manually create flight records and then update them, if required in future. Additionally, the 

flight records from other sources, such as EFB flight sheets can be retrieved and then 
updated / viewed in this component. 

 Manage the duty / activity records of the crew. Further, you can retrieve the duty and 
activity details for employees from other sources, such as EFB flight sheets and then update 
/ view them  

 Define and update Duty limitations of crew  
 View the certificate information pertaining to the flight crew 

The following sub-processes under Crew Information enable the users to manage the above-
mentioned tasks:  
 Maintain Crew Duty Activity Info. 
 Maintain Crew Duty Limitations 
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7.1   MAINTAINING CREW DUTY ACTIVITY INFORMATION 
You can record, update and view details of flights, duties and activities accomplished by the Flight Operations crew.  
Additionally, you can also retrieve the flight / duty / activity records of employees from the EFB flight sheets and then 
update / view them in this activity. You can primarily  
 Record / update / view flight records for flight journeys completed by specific employees 
 Record / update / view records of duties  / activities performed by specific employees 

7.1.1    RECORDING FLIGHT JOURNEYS COMPLETED BY SPECIFIC EMPLOYEES 
2. Select the Maintain Crew Duty Activity Info. link under the Crew Information business component. The

Maintain Crew Duty Activity Info. page appears. See Figure7.1.

Figure 7.1 Recording Crew duty activity details 

To record flight information 

3. Under Employee Details, enter Employee Code of the employee for which you want to record duty / activity
information.

4. In the Employee Flight Hours multiline, use the Ref. Doc. Type drop-down list box to select the type of the
reference document from which the flight details for the employee have been retrieved and displayed here.
The drop-down list box displays the following: Other Reference and EFB Flight Sheet. However to manually
create flight records in this activity, select Other Reference from the drop-down list box.

5. Enter Ref. Doc. # from which the flight details for the employee have been retrieved and displayed here.  If
you are manually creating flight records, enter the unique identifier for the reference document.

6. Enter Date of the reference document from which the flight details for the employee have been retrieved and
displayed here.

7. Enter From Station for station from which the flight commenced journey.

8. Enter To Station for station at which the flight ended journey.

9. Enter Aircraft Reg. # and Aircraft Model of the aircraft that undertook the flight.

10. Enter Flight Hours flown during the flight journey.

Enter duty and activity details 

Enter flight 
details 

Enter code of 
employee to 
record details 

Select record and then click here 
to retrieve duty activity details 



Ramco Aviation Solution 

87 | Flig ht Operations 

11. Enter additional information on crew in the Comments field.

12. Entre addition information on flight journey in the Notes field.

13. Click the Save Flight Hours pushbutton.

To record Duty and Activity information 

1. Select the required record in the Employee Flight Hours multiline.

2. Click the Get Duty Activity Details pushbutton to display duty and activity details for the selected record in
the Duty and Activity Details multiline.

The Duty and Activity Details multiline displays available details for existing records. However, you can also create new 
duty and activity records in the above-said multiline. 

3. In the Duty and Activity Details multiline, enter Ref. Doc. # of the document from which the record of the
employee must be retrieved and displayed in the multiline.

4. Enter Duty / Activity Code of the duty / activity carried out by the employee.

5. Enter Value of the duty / activity carried out by the employee.

6. Enter additional information on the duty / activity recording the Remarks field.

7. Click the Save Duty Activity Details pushbutton
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7.2   MAINTAINING CREW DUTY LIMITATIONS 
Duty Limitations are rules that are published by regulatory authorities to ensure safety of flights and current status of 
pilot which are rest based or flight hour based or experience based. The flight crew (Pilot, Co-Pilot, Instructor Pilot and 
Crew) must qualify these rules before flying or starting their duty. 

The Maintain Crew Duty Limitations sub- process enables the users to define update and view duty limitations for 
flight crew. Duty limitations rules ensure high flight safety standards. The safety of flight operations is mainly 
dependent on the wellbeing/fitness of the flight crew. The duty limitation rules are managed in such a way as to 
determine the fitness of the crew and validate the crew before the start of flight journeys.  

The users can create customized duty limitation rules that the crew will have to qualify / pass to prove their fitness 
before flying or starting journeys. 

These duty limitation rules will be used in the CrewAnywhere mobile application to authorize the crew for flight 
operations.  
You can primarily: 

 Define and Update Duty Limitation Rules and their configuration details 

 View the Duty Limitation Rules and their configuration details  

Examples of rules that you can develop in this sub process: 
Rules to validate duty flight hour based duty limitation of pilots 

 Cannot exceed 500 flight hours in a calender quarter 

 Cannot exceed 800 flight hours in consecutive calender quarters 

 Cannot exceed 1400 flight hours in a calender year 

Rules to validate rest hour based duty limitation of pilots: 

 8 or less hours of flight must meet 10 hours of rest  

 8 to 8.5 hours of flight must meet 11 hours of rest 

 8.5 to 9 hours of flight must meet 12 hours of rest 

 9 hours or more of flight must meet 16 hours of rest 

Rule definition to validate experience based duty limitation: 

 3 day and night landings in the past 90 days 

 6 NVG operations in the last 55 days 

 6 instrument approach in the last 6 months 

 1 hold approach in the last 6 months 

Rule definition to validate rest hour aggregate based duty limitation: 

 Pilot must have 13 instances of 24 hour rest periods in a calendar quarter 

7.2.1    CREATING DUTY LIMITATION RULES AND THEIR CONFIGURATION DETAILS 
1. Select the Maintain Crew Duty Limitations link under the Crew Information business component. The Maintain Crew

Duty Limitations page appears. See Figure 7.2.
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Figure 7.2 Recording Crew duty limitation details 

2. Enter the filters in the Search Criteria group box to retrieve rules to update crew duty definition.

3. Select the Search pushbutton to retrieve rules that match the specified search criteria.

The Duty Limitations multiline displays the following available details of existing rules. However, you can create or 
modify the rule definition in the “Duty Limitation Rule Configurator” window. More details on Duty Limitation Rule 
Configurator. The data recorded and saved in the “Duty Limitation Rule Configurator” window appears in the “Duty 
Limitations” multiline. 

4. Click the  on top right of the Maintain Crew Duty Limitations page for defining new rules. 

5. Alternately, click the  icon in the Edit Rule column to access the Duty Limitation Rule Configurator window
for existing rules. The Duty Limitation Rule Configurator window appears with details of the rule that you have
selected in the multiline. See Figure 7.3.

Figure 7.3 Defining duty limitation rules 

6. Enter Rule ID and Rule Description for the rule.

7. Use the Rule Type drop-down list box to select the type of the rule for which you want to define configuration.
Mandatory. The drop-down list box displays the following: Minimum Rest, Minimum Rest Aggregate, Maximum

Enter input parameter 
details in the multiline 

Enter output parameter 
details here 

Enter duty limitation rule 

Duty limitation rules 

Enter filters to retrieve duty limitation rules 

Click here to open 
Duty Limitation Rule 
Configurator popup to 
modify existing rules 

Click here to open 
Duty Limitation Rule 
Configurator popup to 
build new rules 
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Flight Hours Limit Aggregate and Minimum Experience Based. Provide the following details of the rule for 
which you want to define configuration details. 

8. Click on the   icon in the Applicable Job Family field to select job families upon which the rule is applicable.  

9. Use the Validation Type drop-down list box to select the validation type for the rule. The drop-down list box
displays the following: Alert and Hard Stop.

10. Use the Status drop-down list box to select the status of the rule. The drop-down list box displays the following:
Active and Inactive.

11. In the Input Parameters multiline, enter Value for the time window Horizon for deriving duty limitations of crew.

12. Select UoM for the input parameter.

13. Use the Output Parameter drop-down list box to select the output parameter for the rule. The drop-down list
box display the parameters based on the selected rule type.

14. Enter Value for the output parameter.

15. Enter Alert Threshold for the output parameter.

16. Click the Save pushbutton.

Applicable Job family 

1. Click on the  icon in the Applicable Job familycolumn in the Input Parameters multiline. The Applicable Job 
Family window appears with the Job Family drop-down list box. You can select from the following options: 
Co-Pilot 

Crew 

Instructor Pilot 

Pilot 

2. Click the Save pushbutton. You can select multiple job families for the rule.



Ramco Aviation Solution 

`The table illustrates the Input and Output parameters to be defined specific to the selected rule type. 

Rule Type Input Parameters UoM 

Minimum Rest Last Flight Duration From 

Last Flight Duration To 

1 Hours 

Minimum Rest Aggregate Rest Period 

Horizon 

Days 

Months 

Calendar Quarter 

Consecutive Calendar Quarter 

Calendar Year 

Maximum Flight Hours Limit 
Aggregate / Minimum 
Experience Based 

Horizon Days 

Months 

Calendar Quarter 

Consecutive Calendar Quarter 

Calendar Year 

Rule Type Output Parameters UoM 

Minimum Rest Rest Hours Hours 

Minimum Rest Aggregate No. of Rest Periods Each 

Maximum Flight Hours Limit 
Aggregate  

Flight Hours Hours 

Minimum Experience Based Duty and Activity Descriptions Selected Duty / Activity UoM 

Rule types input and Output Parameters and UoM
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7.3   REVIEWING PILOT CREW LOG 
This activity enables the users to inquire upon activity, duty, certificate and duty limitation details of employees 
engaged in flight operations. You can retrieve details for specific time window, such as specific number of 
days/months/quarters in the past and for specific flight crew. 

The details displayed in the dashboard provide insight into the activities, certificate and duty limitations of the 
employee, based on the process parameters in the Define Process Entities activity of the Common Master business 
component. 

Prerequisites: 

 Crew duty and activity details must have been recorded in the “Maintain Crew Duty Activity Info.” Activity. 

 Crew duty limitations must have been recorded in the “Maintain Crew Duty Limitations” activity Reviewing 
pilot crew log. 

 Employee Personal Information must have been recorded in the HRMS component. 

7.3.1    REVIEWING PILOT CREW LOG 
1. Select the Review Pilot Crew Log link under the Crew Information business component. The Review Pilot

Crew Log page appears. See Figure7.4.

Figure 7.4 Reviewing pilot crew log 

2. Enter the Employee ID / code to retrieve Activity, Duty, Certificate and Duty Limitation details.

3. The Cards section displays the cards highlighting specific information for the certificates and duty limitations
rules recorded for the employee / pilot. There will be as many certificates and duty limitation cards as the sum
total of certificates and duty limitation rules for the employee defined in the Maintain Crew Duty and Activity
Information and the Maintain Crew Duty Limitations activities. Each card represents individual duty/activity/
rule and displays vital information as illustrated next.

4. In the My Activity Summary section, the system displays the activity details as recorded for the employee in the
Maintain Crew Duty Activity Info. activity.

My Activity/Duty section 

Cards section 

My Certification section My Duty Limitations section 

Click here to update duty/activity details 
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5. The My Certificate section displays the details of certificates as recorded for the employee in the HRMS
component.

6. The My Duty Limitations section displays the limitation details as recorded for the employee in the "Maintain
Crew Duty Limitations" activity.

7. Select the Maintain Crew Duty Activity Info. link to update duty activity information of the specified employee in
context.

Note: For more information on the fields displayed in this page, refer to the Review Pilot Crew Log online help.
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