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ABOUT THIS MANUAL

This manual briefly describes the basic processes and functions in Ramco Aviation Solution.

WHO SHOULD READ THIS MANUAL

This manual is intended for users who are managing the Aviation industry processes and are new to Ramco
AviationSolution. This manual assumes that the user is familiar with the Aviation Industry nomenclatures and systems

based software.

HOW TO USE THIS MANUAL

Ramco Aviation Solution provides extensive Online Help that contains detailed instructions on how to use the
application. Users are suggested to use this manual for specific references, along with the Online Help. This manual
contains enough information to help the users perform the basic tasks and points toward the Online Help for more
detailed information.

HOW THIS MANUAL IS ORGANIZED

The User Guide is divided into 6 chapters and index. Given below is a brief run-through of what each chapter consists of.

Chapter 1 provides an overview of the entire Flight Operations business process. The sub processes are explained in the

remaining chapters.

Chapter 2 focuses on the Scheduled Airlines Operations Management sub process.
Chapter 3 focuses on the Contracted Flight Operations sub process.

Chapter 4 focuses on the Flight Log Management sub process.

Chapter 5 focuses on the Occurrence Management sub process.

Chapter 6 focuses on the Line Planning and Control sub process.

Chapter 7 focuses on the Crew Information sub process.

The Index offers a quick reference to selected words used in the manual.

DOCUMENT CONVENTIONS

= The data entry has been explained taking into account the “Create” business activity. Specific references (if any) to
any other business activity such as “Modify” and “View” are given as “Note” at the appropriate places.

= Boldface is used to denote commands and user interface labels.
Example: Enter Company Code and click the Get Details pushbutton.
= |talics used for references.

Exansg'e: See Figure 1.1.

= The icon is used for Notes, to convey additional information.

REFERENCE DOCUMENTATION

This User Guide is part of the documentation set that comes with Ramco Aviation Solution.
The documentation is generally provided in two forms:

= The Documentation CD in Adobe® Systems’ Portable Document Format (PDF).

= Context-sensitive Online Help information accessible from the application screens.

WHOM TO CONTACT FOR QUERIES

Please locate the nearest office for your geographical area from www.ramco.com for assistance.
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INTRODUCTION

Aircraft flight schedules form one of the key inputs for maintenance planning. The
visibility of the flight operation plan is vital for the planner to schedule the grounding
times. Besides, most of the maintenance activities that need to be carried out are
scheduled based on the aircraft usage.

The Flight Operations business process facilitates the user in capturing the routing

plans of aircraft, and in recording the journey logs along with PIREPS.

The Flight Operations business process comprises the Scheduled Airlines Operations
Management, Contracted Flight Operations Management, Flight Log Management,
Occurrence Management and Maintenance Operations Review sub processes. Flight
Operations activities can be categorized into:

» Scheduled Airlines Operations Management
» Setting up contracted Flight Operations
» Recording Flight Log

Reporting and processing occurrences

Maintenance Operations Review
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Airline operation has two other distinct aspects, strategic and tactic. The strategic
aspect of schedule development and flight assignment and the tactical aspect of
day-to-day aircraft assignment are covered under the Scheduled Airline Operations
Management sub process. The sub process enables you to define flight code, define
flight schedules and define routing plan by allocating aircraft registration numbers
against flight codes for a date range as part of routing plan.

The Contracted Flight Operations Management sub process enables you to manage
the various transactions related to flight operations and billing process subsequent to
setting up of a flight contract. Also, this sub process acts as a master to set up master
data. It facilitates the generation of a Flight Sheet which contains flight or journey
related information used for the billing purposes. Based on the billing and usage
parameters set, a bill to the customer is raised called the flight invoice.

The Flight Log Management sub process extends support for recording the journey
details of the flight, the technical information of the aircraft and the processing of any
discrepancies reported. Discrepancies on an aircraft are reported at various stages, as
part of work order reporting or when a journey log or an aircraft maintenance
execution is recorded for a flight. Such discrepancies can either be resolved

immediately or deferred to a later date.

The Occurrence Management sub process deals with the process of reporting the
various occurrences and incidents during flight of an aircraft or during maintenance
activities at maintenance bases. You can approve the occurrence report and process
the approved occurrence report.

The Maintenance Operations Review sub process provides a snapshot of the
maintenance status of the entire fleet of aircraft. It proves immensely useful to
maintenance heads as they can have a quick glance at the entire aircraft of the

organization unit from the maintenance perspective in one place.




AIRLINE

OPERATIONS
MANAGEMENT

The operational plan for commercial airline operations includes building up the flight
network between the various stations that need to be serviced. Besides the business
requirements, the maintenance needs of the operational fleet and the capability and
capacity of the available field maintenance facilities play a critical role in configuring the
flight routes, the frequency of operations and the type of aircraft that will be engaged.
The Airline Operations Management sub process provides support to functions such as
flight assignments and aircraft routing.

Flight Assignment business component enables you to define flight code, define flight
schedules and define routing plan by allocating aircraft registration numbers against
flight codes for a date range as part of routing plan. You can determine the expected
utilization of an aircraft based on the real-time flight schedules available.

Ramco Aviation Solution
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2.1 MANAGING AIRLINE OPERATION

Airline operation has two distinct aspects. The strategic aspect of developing flight schedules is called flight
assignment. The tactical aspect of implementing the scheduling into actual flight journey is called aircraft routing.

2.1.1 SCHEDULING FLIGHT JOURNEY

Creating flight code

Flight code is a unique identifier for a flight of an aircraft between two stations. The flight code is a combination of
flight number and/or leg number along with other attributes of a flight like departure station, standard departure
gate, arrival station standard arrival gate, standard departure time, standard arrival time, estimated travel duration
and planning region along with maintenance events to be carried out at the start and end of the flight.

1. Select Create Flight Code under the Flight Assignment business component. The Create Flight Code
page appears. See Figure 2.1.

2. Use the Reference Time Zone drop-down list box and select “UTC” or local time zone of the login
user as the reference time zone.

% [E Create Flight Code BEx e g« 2 ER

Time Format  hh:mm:ss
— | Reference Time Zone Details

Reference Time Zone |utc v
— | Flight Code Details

Wi« 1301 v [nl ol alal T O] 3 S EDE Y E Y] - O
# Flight # Leg # From Station Std. Departure Gate # To Station
1 AI1001 s i 1 AIR INDIA STATIOM A '5 AIR INDIA STATION
2 AIR INDIA STATION A4 AIR INDIA STATION
< >

Create Flight Code

Edit Additional Model Effectivity Edit Alternate Station

Figure 2.1 Creating flight code
3. Enter the Flight # and Leg # to identify the flight number and leg number for the journey.

4. Enter From Station and To Station to specify the starting station and the destination station of the
flight.

5. Enter the Std. Departure Gate # and Std. Arrival Gate #.
6. Enter Standard Departure Time and the Estimated Travel Duration of the journey.

7. Enter the time unit in which the duration is measured, by selecting appropriate value from the Time
Unit drop-down list box.

8. Use the Start Maint. Event drop-down list box to specify the maintenance event to be performed
before the start of the journey. The system provides the options “Pre-Flight Checks” and “In-Transit
Checks”.

9. Use the End Maint. Event drop-down list box to specify the maintenance event to be performed at
the end of the journey. The system provides the options “In-Transit Checks” and “RON Checks”.

10. Use the Crew Change? drop-down list to specify whether any cabin crew change has been planned
during the journey.

11. Click the Create Flight Code pushbutton to record the flight code details

X Note: The flight number and leg number is a unique combination that identifies a flight
journey.
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Creating a flight schedule

Flight scheduling refers to the creation of schedules for flight services for a date range. This activity allows you to
define the days of operation of different flights, for a specified date range for which the schedule is active. You can set
different scheduling options for each flight and leg number combination, and associate a flight departure time
applicable for the schedule period for each day of the week based on the selected scheduling option.

1. Select the Create Flight Schedule # link under the Flight Assignment business component. The Create Flight
Schedule # page appears. See Figure 2.2.

In the Schedule Date Range group box,
2. Enter the date from which the schedule will be active, in the From Date field.
3. Enter the date till which the schedule will be active, in the To Date field.

4. Set the Repeatable drop-down list box to “Yes” or “No”, to specify whether the flight schedule is repeatable for the
same date range in the subsequent 10 years.

5. Inthe Schedule Details multiline, enter the Flight # and Leg #.

[E Create Flight Schedule # R e 2
Date & Time Format  yyyy-dd-mm hhzmm:ss
—  Schedule Date Range
Flight Schedule Numbering Type v

From Date |2016-04-04 ToDate |2015-08-04

Repeatable yes v
~ | Schedule Details
O D0 OB EARERR P A EE D EY R LY - 0
# Flight # P Leg # Sch. Option Sunday Monday Tuesday Wednesday Thursday Friday
1 929 1 Daly v 05:30:00 06:30:00 06:30:00 06:30:00 06:30:00 06:30:00
2 Daily v

< >
Create Flight Schedule #
— | Document Attachments Detail
File Hame P | View File

Figure 2.2 Creating flight schedule

6. Use the Sch. Option drop-down list to specify the option for scheduling the flights. Set the scheduling option to one
of the following:

e Daily — Select this option if you wish to set the same departure time for all the days of the week for the
schedule period.

e Alternate — Select this option if you wish to set the same departure time for alternate days of the week
starting from the day of the week for which user has entered the departure time.

e  Others — Select this option if you wish to set different departure times for preferred days of the week for
the schedule period.

7. Enter the standard departure time to be associated to each day of the week in the Sunday, Monday, Tuesday,
Wednesday, Thursday, Friday and Saturday fields.

X Note: If you have set the scheduling option as “Others”, ensure that at least one of the fields from
Sunday to Saturday is entered.

Ramco Aviation Solution
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X Note: If all the fields from Sunday to Saturday are left blank and if the Sch. Option is set as “Daily”, the
system automatically assigns the Std. Departure Time, specified in the Create Flight Code activity, to all
the days of the week. If Sch. Option is set as “Alternate”, then the system automatically assigns the
“Std. Departure Time” specified in the Create Flight Code activity to all the alternating days of the week
starting from Sunday.

8. Click the Create Flight Schedule # pushbutton, to create the flight schedule.

X Note: For a flight schedule assigned with this weekly pattern, the aircraft will fly on the days of the
week identified here for the period for which the schedule is active.

2.1.2 ANALYZING FLIGHT MAPPING

You can determine the expected utilization of an aircraft based on the real-time flight schedules available. The planner
with the available flight schedule details virtually assigns the aircraft to Trip #, by analyzing the accumulated FH / FC of
the aircraft. Assigning aircraft virtually to Trip # enables generating aircraft utilization for maintenance forecasting,
while ensuring minimal variation in the utilization of all the aircraft.

The Analyze Flight Mapping activity allows mapping aircraft virtually to Trip # based on the aircraft data like
cumulative flying hours and flying cycles calculated using the flight schedule details. You can unassign the aircraft
mapped to the Trip #. You can also swap between two aircraft and plan maintenance activity for the aircraft using this
page.

1. Select Analyze Flight Mapping under the Flight Assignment business component. The Analyze Flight Mapping page
appears. See Figure 2.3.

* [ Analyze Flight Mapping nE P e ? O
—| Flight Mapping Analysis
Display Options |Ajc Req # Parameter |y - Display Month  Apr16 - Get Details
44| 4| [No records to disply] + s A M B EE R E Al - 0|
¥ | AR : Select the Display Options as ? ’ ¢ 7 # ? “

“Trip #" or “A/C Reg # to view
mapping details

- “Assign” indicates the Trip # is
Select the_ aircraft assigned to aircraft for the date
for swapping range
ArcraftReg # 1101 W Trip # - Mapping Type | Assign \/
Swap Arcraft | 1101 FromDate | 04-27-2016 ToDate [§4-30-2016 X
Map Aircraft

Figure 2.3 Mapping aircraft

2. Select the Mapping tab to map / unmap / swap an aircraft.

3. Select the Notes tab to record notes for an aircraft.
Mapping aircraft
This tab allows you to map or unmap an aircraft to or from the Trip #. You can also swap between two aircraft. This
page also allows the planner to plan maintenance activity for an aircraft for a selected period of time.
Assigning aircraft

1. Select the Mapping tab in the Analyze Flight Mapping page. See Figure 2.3.

2. Select the Aircraft Reg # to be mapped to the Trip # and select the Trip #.

3. Select “Assign” in the Mapping Type drop-down list box.

4. Enter the date range in From Date and To Date during which mapping is to be done.

5. Click the Map Aircraft pushbutton to map the aircraft to Trip #.
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Viewing aircraft mapping details
1. Select “Aircraft Reg #” in the Display Option drop-down list box in the header.
2. Select “FH” or “FC” in the Parameter drop-down list box and select the Display Month.

3. Click the Get Details pushbutton.

The system displays the Trip # concatenated with expected utilization FH / FC in bracket against Aircraft Reg # against
the respective date column, as ‘F2 72 (04:00)’. ‘F2 72" is Trip #, ‘04:00’ will be the expected FH for the particular date.
Unassign aircraft

1. Select the ‘Aircraft Reg # which is required to be unassigned in the Mapping tab.

2. Select “Unassign” in Mapping Type drop-down list box

3. Enter the date range in From Date and To Date during which aircraft is to be unassigned.

4.  Click the Map Aircraft pushbutton to unassign the aircraft.

Swap aircraft

1. Select the ‘Aircraft Reg #” in the Aircraft Reg # drop-down list box in the Mapping tab, which is required to be
swapped.

2. Select the ‘Aircraft Reg #” in ‘Swap Aircraft’ drop-down list box, which will be swapped.
3. Select “Swap” in Mapping Type drop-down list box.
4. Enter the date range during which aircraft need to be swapped.

5. Click the Map Aircraft pushbutton to swap the aircraft.

Plan maintenance activity for aircraft

1. In the Mapping tab, select the ‘Aircraft Reg #” in Aircraft Reg # drop-down list box, which is required to be set for
maintenance activity.

2. Select “Maint” in Mapping Type drop-down list box.
3. Enter the date range during which aircraft needs to be set for maintenance activity.

4.  Click the Map Aircraft push button to set the aircraft for maintenance.

Recording notes

In this tab, you can record any remarks / notes against an aircraft for a selected date. On entering the notes against an
aircraft, an ‘asterisk’ (*) representing the notes is displayed at the end of the value displayed in the multiline for the

selected aircraft and date. The notes entered can be deleted, if required.

1. Select the Notes tab in the Analyze Flight Mapping page. See Figure 2.4.

Mapping m

Enter any remarks to
AircraftReg # A Date Notes record notes against
‘T‘ selected aircraft
Save Delete

Figure 2.4 Mapping aircraft

2. Select the Aircraft Reg # against which you wish to record notes.
3. Select the date range for which notes are to be entered.
4. Enter any remarks in Notes field.

5. Click the Save pushbutton to record notes against the aircraft.

6. You can delete the notes using the Delete pushbutton.

Ramco Aviation Solution
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2.1.3 DEFINING AIRCRAFT ROUTE

Aircraft routing involves assigning aircraft registration numbers to the flight and/or flight schedule based on its
operating dates. Activating or scheduling the flight and/or flight schedule happens automatically as part of assigning
the aircraft registration number. Aircraft routing can be performed for a flight code or for a flight schedule.

1. Select Maintain Aircraft Routing under the Flight Assignment business component. The Maintain Aircraft
Routing page appears. See Figure 2.5.

S Maintain Aircraft Routing B2 e 2 [E
Date Format yyyy-dd-mm
~| Search Criteria
Display Options  Fiight # - Fianning Region v
Fiight Schedule # Trip #
Fiight # Leg #
AircraftReg #
From Station v To Station -
Routing From Date |2016-04-04 Routing To Date |2016-21-05

Get Details
— | Aircraft Routing Details

i 1022020 [+ falaslalrlr PSR S ETE T LY LU - D
# leg# P Aircraft Reg # £ From Date To Date Flight Schedule # Trip
1 1 2015-04-04 2016-08-04 101 ']2
2 11011
3
< >
—| Edit Routing Options
Replacement ArcraftReg # £ 1101 Replacement Type -
From Date  2016-04-04 ToDate  2016-21-04

Maintain Aircraft Routing

What If Analysis

Figure 2.5 Defining aircraft route
2. Enter the filter criteria such as Display Options, Flight Schedule #, Routing From Date and Routing To Date.
In the Search Criteria group box,

3. Click the Get Details pushbutton to retrieve aircraft routing details, if any, for the specified search criteria.

In the Routing Plan Details group box, the system displays the Gantt Chart depicting the routing plan, if it exists. The
system displays the details of all the flights that are scheduled between the dates specified in the Routing From Date
and Routing To Date fields.
Routing by flight code
In the Aircraft Routing Details multiline,
1. Enter the Flight # and Leg #.
2. Enter the registration number of the aircraft to be assigned to the flight, in the Aircraft Reg # field.
3. Enter the From Date and To Date to specify the date range for which the aircraft assignment has to be defined for the flight.
4.  Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details.

The system assigns the specified aircraft registration numbers to the flight and leg combination for the specified date
range
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Routing by Flight Schedule #

In the Aircraft Routing Details multiline,

5. Enter the Flight Schedule #, From Date, To Date and Aircraft Reg # fields.

6. Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details
The system automatically assigns the aircraft registration number to the flights and legs that are part of the given
flight schedule for the specified date range, based on the schedule.
Re-assign / Un-assign aircraft registration number

If the aircraft registration number assigned for routing becomes non-available due to accident or unexpected
grounding for maintenance activities, the aircraft registration number can be replaced with a new aircraft registration
number, or removed from the routing plan for a date or a date range.

In the Edit Routing Options group box,

7. Enter the Replacement Aircraft Reg #, to specify the new aircraft registration number that is to be assigned to the
flight.

= Note: If the Replacement Aircraft Reg. # is specified, ensure that at least one aircraft registration
number is selected in the Aircraft Routing Details multiline

8. Use the Replacement Type drop-down list box to specify the replacement type of the aircraft. Set the field to one
of the following options:

e  “Reassign” — Select this option if you wish to modify the assignment of the aircraft registration
number of the flight.

e  “Unassign” — Select this option if you wish to remove the assignment of the aircraft registration
number of the flight.

X Note: If the Replacement Type is set to “Reassign”, ensure that Replacement Aircraft Reg #

X Note: Also, ensure that the Replacement Aircraft Reg # is not assigned to any other flight and leg
number combination, for the routing period.

9. Enter the From Date and To Date to specify the date range for which the replacement of the aircraft registration
number is to be done.

10. Click the Maintain Aircraft Routing pushbutton to update the aircraft routing details.

2.1.4 MANAGING AIRCRAFT ASSIGNMENTS

This activity enables you to assign a particular aircraft for a customer job against a contract.

1. Select Maintain Aircraft Assignments under the Flight Assignment business component. The Manage Aircraft
Assignment page appears. See Figure 2.6.
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* [E Manage Aircraft Assignments nE D e ?ERE
@ Manage © Views
Search Criteria
Aircraft bl Assign. valid from/to Status | Active A

| Search |

Aircraft Call Sign Assignments

Wi af=sisy In B+ 1T YIT M B R EE e R R A A =]
# Usage Type Customer Call Sign £ Contract # Line # Charter Type Customer # Customer Name Status A/C Assign. Type

1 External w  Ac cscol Regul v 400007 Customer 8 Active  w  Shared

2 External w AC cscol Regqul ~ 400007 Customer B Active v Shared

3 External w AC SF5 EMS ~ 400007 Customer 8 Active  w  Exclusive

4 External v v Active W

5 External ~ AC cscol Requl ~ 400007 Customer 8 Active  w  Shared

6 v v w

External Active

Save

Figure 2.6 Managing aircraft assignments
2. Select the Manage radio button if you wish to assign an aircraft or edit details or select the View radio button if
you wish to view details of the aircraft assignments.

In the Search Criteria group box,

3. Enter the Aircraft, Assign Valid from/to and the Status of the assignment based on which you wish to retrieve
details in the multiline.

4. Use the Additional Search drop-down list box to provide any additional search criteria based on which you wish to
retrieve details in the multiline.

X Note: The system displays the “Additional Search” drop-down list box only if the “View” radio button is
selected.

5. Click the Search pushbutton to retrieve the search results in the multiline.
In the Aircraft Call Sign Assignments multiline:
6. Enter the A/C Reg. # of the aircraft for which assignment is made.

7. Enter the Eff. from Date and Eff. from Time to specify the date range and the time period for which the
assignment is valid.

8. Enter the reference number by which the customer aircraft is tracked in the Customer Call Sign field.

9. Specify whether the assigned aircraft is exclusive for the customer or is on a shared basis A/C Assign. Type
column.

10. Enter a unique effective code for each of the aircraft level combinations defined in the aircraft details of the
contract in the Line # column.

11. Enter the Charter Type to which the flight contract or the flight belongs to, against which aircraft assignment is
made

Ramco Aviation Solution
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FLIGHT
OPERATIONS

In the aviation industry, subsequent to setting a flight contract (agreement entered by
the charter companies with customers to meet their specific requirements in which the
customers hire or rent an aircraft to fly to a specific destination on a certain day(s),
subject to terms and conditions), there are various flight operation related transactions
and billing activities.

The flight contract is subject to terms and conditions based on various aspects like for
example if the aircraft provided is with or without crew, in some cases only the crew will
be provided, whether the maintenance of the aircraft is to be borne by the charter
company or the customer, the pricing components that go into a contract price. There is
flexibility to make a flight contract with general terms and conditions or to set up a
customer specific contract.

The Flight Operations Setup, Flight Contract, Flight Sheet and Flight Billing business
components facilitates the management of such contracted flight operations.

The Flight Operations Setup business component essentially acts as a master to define
and maintain master data for such flight operations. The quick codes required for this
feature has been managed under Category master business component.

The Flight Contract business component enables the creation of a flight contract and
allows management of all the flight contract information including approving and closing
of a contract.
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The Flight Sheet business component enables the generation of a document called Flight
Sheet which contains information of flight / journey or any other related information for
submission which is used for billing purposes.

The Flight Billing business component is associated with the bill that is to be raised to the
customer with whom the contract has been entered by the charter company for the service
provided
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3.1 DEFINING MASTER DATA FOR FLIGHT OPERATIONS

The Flight Operations Setup business component essentially acts as a master to define and maintain master data for
such flight operations. The quick codes required for this feature has been managed under Category master business

component.

3.1.1 FLIGHT OPERATIONS SETUP
Defining billing heads

This activity enables you to identify, maintain and define the heads under which billing is to be done for flight
operation- related transactions. Billing heads under which various charges are to be billed to on the customer can be

defined using this page and the required billing heads can be added in the flight contract as applicable.

1. Select the Manage Billing Heads activity under the Flight Operations Setup business component. The Manage
Billing Heads page appears. See Figure 3 1.

* [E mManage Billing Heads 7B P e« 2 3EF
1 Manage 6] View
= Define Bj d for
i d v v
Select this radio button to Charge for
define a billing head renamed
g q
as ‘Process Monthly Invoice
[« 1mm il toTT ABEEE R R e WA - o
# Billing Head Description Charge Type Unit Status Created by Created Date Last Modified by Last Modified Date
1 Demob Fee Demobilization Fee Fixed Amount v OneTime  w Acdive w  DMUSER 22/12/2013
2 Exclusive Fee Exclusive Fee Std. Rate ~ PerMonth  ~ Active ~ DMUSER 03/06/2014
3 Fixed Monthly Fixed Monthly Charges Std. Rate ~ Per Month ~  Active w DMUSER 27/09/2017
4 Mob Fee Mobilization Fee Fixed Amount v OneTime  w Acdive w DMUSER 22/12/2013 DMUSER 22122013
5 Mobili Fees M Fees Fixed Amount ~ OneTime w  Active w DMUSER 19/06/2018
6 Moblization fee Moblization fee Fixed Amount ~ OneTime ~  Active w DMUSER 14/08/2017
7 Per day charges per day charges Std. Rate ~  Per Day w  Active w  DMUSER 25/07/2018 DMUSER 25/07/2018
Save Billing Heads

Figure 3.1 Manage Billing Heads
To define Billing Heads,

2. Select the Manage radio button and provide the Invoice Element and the Charge For for which you wish to
specify billing heads in the Define Billing Head For group box.

3. Inthe Billing Heads Info. multiline provide Billing Head and its Description under which billing is made. and enter
the Billing Category, Flight Category, Flight Ops. Type, Charge Type, Unit, Expense Acc. Usage and the Activity
Ops. Code and other details and click the Save Billing Heads pushbutton to save details of billing heads.

To view details of Billing Heads,

4. Select the View radio button and enter details in the Search Criteria group box and click the Search pushbutton to
view the relevant details in the Billing Heads Info. multiline.

3.1.2 MANAGING ACTIVITY OPERATIONS CODE

This activity enables you to identify, maintain and define those activities performed by the crew at employee level and
flight level.

1. Select the Manage Activity Ops. Code activity under the Flight Operations Setup business component. The
Manage Activity Ops. Code page appears. See Figure 3 2.




% [E Manage Activity Ops. Code L
=) Define Activity for
Act. Reporting Level |Employee =
CrewType Coplot  X|w Mapping Status  Active - Search

=) Activity Ops. Code Info.

w4 1-4f2 »vinl 4T 7T MR E B ET LY B I v 0

# Activity Ops. Code  Description Crew Type Unit Mapping Status | Creaied by Greated Date LastModifiedby  Last Modified Date

1 R TFR Operations Co-pilat ~ Hours ~  Active ~ DMUSER 2013-22-12

2 tim Timber Logging Co-pilat ~ ~ Active ~ DMUSER 2013-22-12

3 Tim1 Timber Logging Copilat s v Active ~  DMUSER 0132212

4 Tm2 Timber Logging Copi ; DMUSER 2013-22-12

5

The unit of measurement of
the Billing Heads

Save Activity Ops. Codes

Figure 3.2 Manage Activity Ops. Code

In the Define Activity For group box:

2. Select the Act. Reporting Level whether at employee level or flight level, the assigned Crew Type and the
Mapping Status of the activity operating code and click the Search pushbutton to retrieve details in the multiline.

3. Click the Save Activity Ops. Codes pushbutton to save all the activity operation code against the activity reporting
level and the mapping status specified.

3.1.3 MANAGING DUTY TYPES

In this activity you can define and maintain codes for duties that are to be performed by the crew relating to the flight

operations.

1. Select the Manage Duty Types activity under the Flight Operations Setup business component. The Manage Duty
Types page appears. See Figure 3 3.

% [E Manage Duty Types B P+ 2?2E0R
—|Search Criteria

Crew Type | Co-pilot] x| Status  Active - Search

= Duty Type Info.

“Wl4) 1-5/5 r|[n| + O T T ST B ED LY B A 0
# Duty Type Description Crew Type Units Status Crested by Crested Date Last Modfiedby | Last Modified Date

1 Night Aided2 Co-pilot v Hours v | Active ~ | DMUSER 013212

2 4 Copiot v Hours v Active v DMUSER 013212

3 X . Co-pilot ~  Hours ~  Actve ~  DMUSER 2013-22-12

4 The code identifying Co-pilot ~  Hours ~  Actve ~  DMUSER 2013-22-12

5 the duty type Co-piot ~  Hours v | Active +  DMUSER 0132212

5 v Hours v Active -

Save Duty Types

Figure 3.3 Manage duty Types
In the Search Criteria group box,
2. Enter the Crew Type and the Status of the duty type for which you wish to retrieve details in the Duty Types Info.
multiline.

3. Click the Save Duty Types pushbutton to save the details of the duty types.
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3.2 RECORDING DETAILS OF FLIGHT CONTRACT

A Flight Contract refers to the agreement entered by the charter companies with customers to meet their specific
requirements in which the customers hire or rent a plane to fly to a specific destination on a certain day(s), subject to a
terms and conditions. These flights can be used for a variety of purposes, like timber logging, fire fighting, oil
exploration in deep sea moving passengers, or emergency air transport, urgent or time-sensitive cargo, air ambulance

and any other form of ad hoc air transportation like rescue during flood.
The aircraft are provided with cabin crew and any supplies, like meals, requested as part of the flight contract.

The flight contract is subject to terms and conditions based on various aspects like for example if the aircraft provided
is with or without crew, in some cases only the crew will be provided, whether the maintenance of the aircraft is to be
borne by the charter company or the customer, the pricing components that go into a contract price.

You have the flexibility to make a flight contract with general terms and conditions or be setup as a customer specific

contract.

The Flight Contract business component enables the creation and management of all flight contract information and

allows you to approve or short close a flight contract.

3.2.1 MANAGING FLIGHT CONTRACT

This activity enables you to keep a record of all the essential flight contract information. With the help of the various
tab pages you will be able to record information relating to a flight contract. The various tab pages in this activity are

as follows.

1. Select the Manage Flight Contract activity under the Flight Contract business component. The Manage Flight
Contract page appears. See Figure 3.4.

[E ™anage Flight Contract

—| Contract Details

Contract £ 514-422-7239

Airaraft Details

0/ © geate Contract @ Modify Contract Get
Aircraft Crew Info.

=| Contract Info.

Contract Type  Customer Spedific

Contract Date |2012-03-06

Effective from  2012-03-06

Select this radio
button to create a

Charter Type [EMS

Rev. Assign. Unit
Billing Currency

Terms of Extension
=} Customer Info.

AVEQS
CAD

Customer # | 400007

Contact Person | JOHN

Cust. Contract £ / Rev.#
+] Revision Details

514-422-7239

new contract

Contract Category |Completed
Inmencement Date |2012-03-06

Effective to

User Status

Cost Center | 054646
Charter Category |Dry

Return Remarks

Customer Name Customer 8
Email

Cust. Contract Rev. Date

Save Contract Info.

| |EE| |4

4

4

Status

Completion Date
Revision Comments

Cust. Service Rep.
Analysis [ Sub Analysis £

Contract Scope

Customer Call Sign £
Phone #

Revision Notes

Approved
|2019-03-06

00001736
1110 AL0D
00001736

AC
400007

Confirm

Cancel

Edit Pricing & Invoicing Info.

Edit Additional Infa.

Upload Documents

View Associated D

oS,

Figure 3.4 Manage Flight Contract

In the Contract Details group box,

2. Select the Create radio button if you wish to create a contract.

X Note: Ensure that when this radio button is clicked, you do not enter contract # in the “Contract # / Rev

#” field.
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3. Select the Modify radio button if you wish to edit the details of a contract.
4. Click the Get pushbutton to retrieve the details of the contract.

5. Enter the Contract # for which you wish to modify details.

6. Select the Main Info. tab to record contract details.

7. Select the Aircraft Details tab to record aircraft details.

8. Select the Aircraft Crew Info. tab to record details of aircraft crew.

9. Click the Save Contracts Info. pushbutton to save the “Main Info.” details against the specified Contract #.
10. Click the Confirm pushbutton to confirm a contract.

11. Click the Cancel pushbutton to cancel a contract.

Recording main information
The Main Info. tab page appears by default on launch of the Manage Flight Contract activity in the Flight Contract

business component.

This section enables you to record all the main information relating to the flight contract, like for example contract

information and customer information.

1. Select the Main Info. tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Main Info. tab appears. See Figure 3.5.

m Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheset Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions

=] Release Info.

Inv. Rel. Date |24/12/2013 Inv. Category | A User Status -
Rev.Assign.Unit | AV Billing Rep. © 00001718 Bill to Customer
Release Remarks Pay Term £ I
=] Billing Summary Select the Finance
Book to which review

A 1-2/2 » | + =g T T M PR EE = e Bo= A - 0
# Biling Head Billing Category Is to be aSSIgned Pricing Currency Amount Amount (Billing Curr.) Avg. Exch. Rafe
1 Demobilization Fee T usD 2000.00 2000.00
2 Mobilization Fee Fixed Charges usD 3000.00 3000.00
9

Select the Finance Book
to which review is to be
assigned.

Re-apply Price [0 Save Main Info

Figure 3.5 Manage Flight Contract

In the Contract Info. group box,

2. Enter the date on which the contract is entered in the Contract Date field, the date from which terms of the
contract are valid in the Commencement Date field and the Completion Date.

3. Enter the type of lease in the Charter Type field and provide any further information in Contract Scope field.

In the Customer Info. group box,

4. Enter the unique reference number by which a customer is tracked in the Call Sign # and provide the Customer #
and other contact details of the customer.

In the Revision Details group box,

5. Enter the starting date from which the revised contract is effective in the Revision Effective from field and provide
Revision Comments on creation of new revisions.
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6. Click the Save Contract Info. pushbutton to save the main information of the flight contract against the Contract #
/ Revision # generated.

Recording aircraft information

This section helps you to record all information pertaining to the aircraft to be chartered flight.

1. Select the Aircraft Details tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Aircraft Details tab page appears. See Figure 3.6.

Main Info. WETECUd RIS Aircraft Crew Info.

Widal 1202 v+ - O ] TIT

M E BRI LY B Y] v L]

Primary Field Base £ Fisld Base Desc. Subst, Allowed? | Primary Subst. Model # £

Aircraft Model # ArcraftReg. # £ | Nos, | Afc Assign. Type Effective from Effective to Coverage Notes
000 "1101 1) hoc Flying v 2016-26-02 2016-26-02 A320 MAS Mo -
i v L

~ -

Indicates the number of aircraft
assigned to this contract

WoN e g

Save Aircraft Details

Figure 3.6 Aircraft Details tab page
2. Enter the Aircraft Model #, Aircraft Reg. #, whether the assigned aircraft for the charter is exclusive for the
customer or is on a shared basis in the A/C Assign Type column.
3. Enter the date range from and up to which the assigned chartered flight is effective in the Effective From and
Effective To columns.

4. Select Yes or No to indicate whether substitute or alternate aircraft is allowed in the contract in the Subst.
Allowed? column and enter the model # of the aircraft which will be the substitute or alternate aircraft for the

given contract in the Primary Subst. Model # column.

5. Click the Save Aircraft Details pushbutton to save the aircraft details to the contract.

Recording aircraft crew information
This section enables you to define information pertaining to the crew associated to the charter flight. For example the
type of crew, aircraft assigned to the crew, units and so on.

1. Select the Aircraft Crew Info. tab page in the Manage Flight Contract activity under the Flight Contract business
component. The Aircraft Details tab page appears. See Figure 3.7.

Main Info. e SeTEl  Aircraft Crew Info.
Rate Defn. at  Contract Level hd
=) Aircraft Crew Info.
|«< 10=1f1 v + - 3|+ T T P A EPES D LY E LISy A D
# Crew Type Nps.  Crew Assign.Type | Crew Specs. Charge Basis Curency Unit Rate Per No. fUnit | Pricing Notes Effective from Effective to
1 Co-pilot 100 Ful Time ~ Additional ~ CAD ~  Days ~ 234.00
2 ~ ~ CAD ~ ~
Indicates the
number of
resources
associated with
the crew type 2
Save Afc Crew Info.

Figure 3.7 Aircraft Crew Info. tab page

2. Use the drop-down list box to select the Rate Defn. at to indicate the level at which rate is defined for the
contract, whether contract level or aircraft level.
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In the Aircraft Crew Info. group box,

Enter the classification to which the crew belongs in the Crew Type column and provide other details relating to
the crew charges like Charge Basis, Currency, Unit, and the date range within which the associated crew personal

type is valid in the Effective From and Effective To columns in the multiline.

6.

Click the Save A/C Crew Info. pushbutton to save all the aircraft crew details against the Contract # / Revision #.
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3.3 APPROVING OR CLOSING A FLIGHT CONTRACT

This activity enables you to approve or short close a flight contract.

1. Select the Approve / Close Contract activity in the Flight Contract business component. The Approve / Close

Contract page appears. See Figure 3.8.

% [2 Approve [ Close Flight Contract R e EMR
—|Search Criteria
- Aircraft Based -

Contract Based A4
Rev. Valid from / to

Addl. Search v

Contract #  AC04012015
Customer Based
Search
=|Contract Details

S s 3 = EES 1 EY £ (Y]

W4l 1-202 vin + TIT
Contract # Revision # | Customer # | Customer Neme | ArcafiModel # | ArcaftReg. #  Reasons for Retun [Closure | Termination Date  Remarks  Sizius Rev. Effective from | Rev. Effective o Charter Type
AC04012015 0 Customer3 400007 A310 Approved 20150104 2016-31-01 Regular
Reqular

Customer 8 400007 A310 Approved 2016-01-02

AC04012015

WM ey

Close

Approve Return

Figure 3.8 Approve / Close Flight Contract

In the Search Criteria group box,

2. Enter the Contract # and the other details based on which you wish to retrieve records in the multiline and click
the Search pushbutton.

In the Contract Details multiline,

3. Enter a textual description of the Reason for Return / Closure, the date on which the flight contract is closed in
the Termination Date column and the Remarks associated with the contract.

4. Click the Approve pushbutton to approve the selected flight contract.
X Note: You can approve only those contract # / Revision # for which status is “Confirmed”.
5. Click the Return pushbutton to return the flight contract.

X Note: You can return only those contract # / Revision # for which status is “Confirmed”.

6. Click the Close pushbutton to terminate the contract.

= Note: You can approve only those contract # / Revision # for which status is “Approved”.
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3.4 MANAGING FLIGHT SHEET

A Flight Sheet contains information of each flight journey that is recorded through EFB (Electronic Flight Bag) or a
Journey Log which is used for billing purposes. This activity enables you to generate a Flight Sheet document. You can
record various flight sheet details like usage, no. flight hours, activity info. crew charges and based on the options set
(in the “Set Sales Process Parameter” activity of the “Customer” business component and the numbering type defined
in the “Define Process Entities” activity of the “Common Master” business component) a flight sheet is generated to
be used for flight contract billing.

You can record all the information by means of the different tab pages available in this screen whose functions are as
below:

Main Info. - To record all the main information against a Flight Sheet like the aircraft, customer details, contract and

billing remarks.

JL Usage Info. - To record all the journey log usage details which includes journey legs and usage information in billing
units against a Flight Sheet like journey leg details with from and to time and date ranges and rounding off on journey
legs.

Parameter Info. - To record all the parameters of the contract associated with the flight sheet like the billing

parameters including the values thereof.

No flight Info. - To manually record and save no flight reason codes with billing implications on a Flight Sheet. For
Example no flight reason could be bad weather, maintenance check and so on.

Duty Info. - To record all the personnel duty information employee-wise pertaining to the journey like employee and
crew details.

A/C Activity Info. - To record all aircraft-related activities performed by the employee for the respective number of
hours. Eg. Timber logging, firefighting.

Emp. Activity Info. - To record information relating to the employee-related activities with respect to the number of
hours engaged.

Crew Charges - To record all the crew charges incurred during the journey for example food and accommodation
charges incurred for the crew.

Other Charges - To record any other charges relating to the journey.

Additional Info. - To record all the additional charges or charges that are not included in the flight contract like for

example Airport charges, tax, waiting charges and so on.

3.4.1 RECORDING FLIGHT SHEET INFORMATION

This activity enables you to generate a Flight Sheet document for the purpose of flight contract billing.

1. Select the Manage Flight Sheet activity in the Flight Sheet business component. The Manage Flight Sheet page
appears. See Figure 3.9.




% [E Manage Flight Sheet wE D e 2
Flight Sheet # Date from / to / UTC Zone 2018-01-01 2018-12-01 Status
Customer Name \ Contract # [ Rev. # / Line # Charter Type
I:ﬂﬂﬂ L Usage Inj i Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.
B Fliok Sheet InFo. The system generated flight
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Billing| here Return Remarks Flight Ref, Doc. #
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Aircraft Reg. # I Aircraft Model # Replaced AJ/C =
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Figure 3.9 Manage Flight Sheet
2. Select the Main Info. tab to record all the main information against a Flight Sheet.
3. Select the JL Usage Info. tab to save all the Journey Log Usage details against a Flight Sheet.
4. Select the Parameter Info tab to save all the parameter details against a Flight Sheet.
5. Select the No Flight Info. tab to save all the information when the flight is not in use against a Flight Sheet.
6. Select the Duty Info tab to save all the employee duty related information against the Flight Sheet.
7. Select the A/C Activity Info. tab to save all information relating to the aircraft-activity against the Flight Sheet.
8. Select the Emp. Activity Info tab to save all the details of employee-activity against the Flight Sheet.
9. Select the Crew Charges tab page to save details of crew charges against the Flight Sheet.
10. Select the Other Charges tab page to save any other charges against the Flight Sheet.
11. Select the Additional Info. tab page to save any information pertaining to additional charges against a Flight Sheet.
12. Click the Confirm pushbutton to confirm the Flight Sheet.

13. Click the Cancel pushbutton to cancel the flight sheet.

Recording main information

To record all the main information against a Flight Sheet like the aircraft, customer details, contract and billing
remarks:

1. Select the Main Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component. The
Main Info. tab page appears. See Figure 3.10.
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Figure 3.10 Main Info. tab page

In the Flight Sheet Info. group box,

2. Enter the date on which flight sheet was created in the Flight Sheet Date field, the User Status, Flight Sheet Doc. #
and other details

In the Aircraft Info. group box,

3. Enter the Aircraft Reg.# and other details of the aircraft for which you wish to record main information.

In the Customer Info. multiline,

4. Enter the code identifying the customer’s job in the Customer Call Sign field and provide the Customer # and
Charter Type.

In the Billing Head Summary multiline,
5. Enter any comments or additional information pertaining to billing in the Remarks column
6. Click the Save Main Info. pushbutton to save all the main information against the Flight Sheet # generated.
7. Click the Confirm pushbutton to confirm single / multiple flight sheets.
8. Click the Cancel pushbutton to cancel single / multiple flight sheets.
Recording journey log usage information

To record all the journey log usage details which includes journey legs and usage information in billing units against a
Flight Sheet like journey leg details with from and to time and date ranges and rounding off on journey legs.

1. Select the JL Usage Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component.
The JL Usage Info. tab page appears. See Figure 3.11.
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Figure 3.11 JL Usage Info. tab page

In the Journey Details group box,

2. Enter the date and time on which journey log begins and ends in the From Date — UTC, From Time — UTC, To Date

- UTC, To Time — UTC.

3. Enter the date on which the leg of the journey starts and ends in the From and To Date and Time columns in the

multiline.

4. Click the Save Usage Info. pushbutton to save all the JL Usage Info. details or the modifications made against the

5. Flight Sheet # generated.

Recording parameter information

This section enables you to record all the parameters of the contract associated with the flight sheet like the billing

parameters including the values thereof.

1. Select the Parameter Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business

component.

2. The Parameter Info. tab page appears. See Figure 3.12.
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Figure 3.12 Parameter Info. tab
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In the Record Parameter Info. group box,

3. Select the billing parameters corresponding to operating charges in the Search By field

4. Select Yes or No in the Billable? field to indicate whether the journey information is billable to the customer and
provide Remarks or any additional information of the journey-related parameters and enter the Modification
Comments if any.

5. Click the Save Parameter Info. pushbutton to save all the parameters against the Flight Sheet # generated.
Recording no flight information

This section helps you to manually record and save no flight reason codes with billing implications on a Flight Sheet.
For Example no flight reason could be bad weather, maintenance check and so on.

1. Select the Parameter Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Parameter Info. tab page appears. See Figure 3.12.
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2 v R

Indicates if billing head related
to “No Flight” is included in the
Contract / Revision

< >
Billable Value (In Dedimals) Non-Billable Value (In Decmals)

Save No Flight Info.

Figure 3.13 No Flight Info. tab page

In the multiline,

4. Enter the code identifying no flight in the No Flight Ref.# column and enter the starting date from which the
aircraft is not in use in the From Date column.

5. Enter the code identifying the reason for which the aircraft was not in use in the No Usage Reason Code column.

6. Click the Save No Flight Info. pushbutton to save details of no flight.

Recording duty types

This section enables you to record all the personnel duty information employee-wise pertaining to the journey like
employee and crew details

1. Select the Duty Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business component. The
Duty Info. tab page appears. See Figure 3.14.
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Main Info. L Usage Info. Parameter Info. No Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges  Additional Info.
—)Record Duty Info.
Crew Type |Co-pilot -
=) Duty Info.
Wlia|l 1= inl +] - T SN e E ENEI D EY B [T - D‘
¥ From Date ToDate Crew Type %""‘ = Emp. Name Duty Type Unit value Remarks Modification Comments Diff?
1 2016-21-04 Co-piat v 00001731 LAURIN, "Co Pilot Night Unaided « Hours  ~ | 1000.00
2 v v Hours
Indicates whether the
employee has a difference
in Flight Hours and Duty
Hours which could be Yes or No
—)Summary Info.
Employee # v Flight Hours  0.00 Duty Hours
Diff. (Hours)
Save Duty Info.

Figure 3.14 Duty Info. tab

In the Record Duty Info. group box,

2. Enter the Crew Type to select the type of crew against which you wish to record duty details

In the Duty Info. multiline,

3. Enter the Date From which duty begins for the employee and select the classification to which the crew belongs in
the Crew Type column and provide the Employee #

4. Enter the type of duty of the employee in the Duty Type column and the Unit for measurement for the duty and
enter the hours for which the employee performed the duty in the Value column.

5. Click the Save Duty Info. pushbutton to save all the duty details and the modifications made against the Flight
Sheet # generated.

Recording aircraft activity information

This section enables you to record all aircraft-related activities performed by the employee for the respective number

of hours. Eg. Timber logging, firefighting.

1. Select the A/C Activity Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The A/C Activity Info. tab page appears. See Figure 3.15.

Main Info. JL Usage Info. Paremeter Info. No Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges  Additional Info.

"4 101 v+ -3+ T T PRI e (S EFES T LY R LISy A 2
# From Date To Date Activity Code Unit Qty. Remarks Modification Cogents

1 "03-25-2015 + landing Fees +

2 = = Any comments

pertaining to the
modifications made

Save A/C Activity Info.

Figure 3.15 A/C Activity Info. tab page

In the multiline,

2. Enter the starting date in the range of dates from which the aircraft was used for aircraft related activities in the
From Date column and specify Activity Code against which you wish to record details.
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column and specify the number of hours for which the aircraft-related activities were carried out in the Qty.
column.

4. Click the Save A/C activity Info. pushbutton to save all the aircraft information and the modifications made against
the flight sheet generated.

Recording employee activity information

1. Select the Emp. Activity Info. tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Emp. Activity Info. tab page appears. See Figure 3.16.

Main Info. L Usage Info. Parameter Info. Mo Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.

=) Record Emp. Activity Info.

Crew Type |al -
=] Activity Info.
K 1101 wim =TT PR EP RS Y E LISy v 0|
# From Date To Date Crew Type E',""'# Emp. Name Activity Code Unit value Remarks Modification Comments D2
1 11-25-2015 Co-piot ~ 00001718 CARLUCCIO, "Tmberloggng v  Cydes ~ [ 1000.00
2 - ~  Cydes -

The number identifying the
employee who performed the
activity

<

=) Summary Info.

Employee # - Flight Hours Activity Hours

Diff. (Hours)
Save Emp. Activity Info.

Figure 3.16 Emp. Activity Info. tab page

In the Record Emp. Activity Info. group box,

1. Enter the Crew Type to select the type of crew against which you wish to record employee-related activities

In the Activity Info. multiline,

2. Enter the starting date in the range of dates from which employee-related activities were performed in the From
Date column and select the Crew Type and provide the Employee #.

3. Enter the code identifying the employee activity in the Activity Code column and specify the Unit for
measurement and the hours for which the employee-related activity was performed in the Value column.

5. Click the Save Emp. Activity Info. pushbutton to save all the employee activities and the modifications made
against the “Flight Sheet” generated.

Recording crew charges
This tab page allows you to record all the crew charges incurred during the journey for example food and

accommodation charges incurred for the crew.

1. Select the Crew Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business component.
The Crew Charges tab page appears. See Figure 3.17.

Main Info. 1L Usage Info. Parameter Info. Mo Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.

‘« 4 H D0 OO EMARS PRI el (HEN ES D EY R (LI - 02
= Date Crew Type %""‘# Emp. Name Charge Code Charge Type Unit aty. Currency Amount Sy, Bilable
1 "D425-2016  Co-piot v 00001718 CARLUCCIO, Conveyance v Std.Rate Mo. of times of Cammutation ~ 5.00 "cAD ~ 1000.00

2 ~ ~ ~ .

The amount of the crew
charges

Save Crew Charges

Figure 3.17 Crew Charges tab page
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In the multiline,
2. Enter the Date on which the crew charges were incurred and specify the Emp.# associated with the crew.

3. Enter the code identifying the crew charges in the Charge Code column and provide the Unit of measurement for
the crew charges.

4. Click the Save Crew Charges pushbutton to save all the crew charge details and the modifications made against the
Flight Sheet # generated.
Recording other charges
This tab page enables you to record any other charges relating to the journey.
1. Select the Other Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Other Charges tab page appears. See Figure 3.18.

2 Main Info. JL Usage Info. Parameter Info. Mo Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.
Z.

“ 4| 1= v inl + =[O T 'S e ST EI T EY B LI v 0
# Date Charge Code Charge Type Currency Unit oty Rate Amount Remarks Sy, Bilsble Bilable? Modification Comments
1 "04-25-2016 Rental Charges v Fixed Amount "can v OneTme v 200 " 100,00 " 4000.00 "Yes v
z v v ~ -

The amount of the crew
charges

Save Other Charges

Figure 3.18 Other Charges tab page
In the multiline,

2. Enter the Date on which the other charges like miscellaneous charges is incurred

3. Enter the code identifying the other charges in the Charge Code column and provide the Unit of measurement of
other charges.
4. Click the Save Other Charges pushbutton to save all the other charge details and the modifications made to the
generated Flight Sheet.
Recording additional information

This section allows you to record all the additional charges or charges that are not included in the flight contract like

for example Airport charges, tax, waiting charges and so on.

1. Select the Additional Charges tab page in the Manage Flight Sheet activity under the Flight Sheet business
component. The Additional Charges tab page appears. See Figure 3.19.

Main Info. JL Usage Info. Parameter Info. No Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.

Mmool D0 OB EME RS M A EEN O EY B LYY - D‘
* Entity Code Entity Desc. Category Code Category Desc. Value Remarks Modification Comments

L BT - FT ~ i 1000.00

2 - -

Save Additional Info.

Figure 3.19 Additional tab page
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In the multiline,

2. Enter the code identifying the entity for which you wish to record additional information in the Entity Code column
and provide the Category to which the entity belongs and the Value of the additional charges.

3. Click the Save Additional Info. pushbutton to save all the additional details and the modifications made to the
Flight Sheet generated.




3.5 MANAGING FLIGHT BILLING

This business process enables you to preview and generate the bill that is to be raised to a customer with whom a
contract has been entered by the charter company for the services provided. This involves providing aircrafts on hire /
rent basis for specific purposes / destinations subject to certain terms and conditions. Here the billing parameters that
have been defined in the flight contract is combined with the various usage parameters defined in the Flight Sheet and

are put forth for billing for the effective period of time.
You can set options for automatic generation of flight invoice in the Flight Contract.
Manage Flight Invoice Release

This activity enables you to keep a record of all the essential flight invoice details. With the help of the various tab
pages you will be able to record multiple information relating to a flight invoice release. In this activity you can create

or modify the bill and confirm it. There is also an option to create the finance invoice once the bill is confirmed.
The various tab pages in this activity are as follows:

Main Info.: This tab page enables you to record all the main information pertaining to flight invoice.

Fixed Charges: This section enables you to record details of all the billing heads having Fixed Charges that is those
charges that are billed one time or on a periodic basis having no relation to the aircraft operations like for example

Mobilization fees, De-mobilization Fee and Monthly Standing Fee.

Operating Charges This section enables you to record details of those fees that are charged on the customer based on

the operation of the aircraft for example Fuel charges.

Crew Charges With the help of this section, you will be able to record details of billing heads under which charges
incurred for the crew members is raised for example Food and accommodation of the crew members.

Other Charges This section helps you to record billing heads under which any other operating charges are to be billed

for example Travelling expenses, internet charges.

Flight Sheet Ref. This section you will be able to record all the flight sheets included in the invoice release. You can

also a return a flight sheet.

Exceptions This section enables you to view all the exceptions that exist in the invoice release.

3.5.1 MANAGING FLIGHT INVOICE RELEASE

This activity enables you to preview the bill that is raised to a customer against a contract. This involves the fixed
operating crew and other changes in an invoice release. You will be able to create or modify the bill and confirm it.
There is also an option to create the finance invoice once the bill is confirmed. In this activity you have the provision to

automate the flight invoice on confirmation of the flight invoice release.

1. Select the Manage Flight Invoice Release activity in the Flight Billing business component. The Select Documents
page appears. See Figure 3.20.
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% HE Select Documents RAMCO OU-RameoRole v 23 & 2 € ? [ [

=| Search Criteria
Display Option | Pending Setup - - Exceptions - Document -
Customer - Billing Rep. Date -
Addtl. Search - -
Search

=| Search Results

o Kl sl=agfesr * |» I+ =T T ¥ AP EH S @ X K =t A ~ Search Q

2 Customer Customer Name Contract # Line & Call Sign & Billing Head Billing Currency Inv. Milestone Inv. Milsstone Date

[ ¥ @ | 400007 Customer 8 NDTBT Exclusive Fee cAD  Begn. of Billing Horizen 2019/01/01

7 400007 Customer 8 NDTBT Exclusive Fee CAD +~ Begn. of Billing Horizon 2019/01/01

3 400007 Customer 8 NDTBT Exclusive Fee CAD +~ Begn. of Billing Horizon 2019/02/01

g 400007 Customer 8 NDTBT Exclusive Fee CAD +~ Begn. of Billing Horizon 2019/02/01

10 400007 Customer 8 NDTBT Exclusive Fee CAD + Begn. of Billing Horizon 2019/03/01

11 400007 Customer 8 NDTBT .YOU _Can generate Exclusive Fee /\\ + Begn. of Billing Horizon 2019/03/01

12 400007 Customer & NDTBT invoice release at Call Exclusive F Rene o Diliea o 2019/04/01

13 400007 Customer 8 NDTBT Slgn level Exclusive Fd Visibility to Billable / Non Billable on 2019/04/01

‘ Quantity and its unit in Flight Billing v
=| Generate Flight Billing
Group by A Generate Release
View Flight Sheet Review Flight Sheet Details

Figure 3.20 Retrieving invoice release documents

2. Specify search criteria to retrieve the invoice release that you wish to work with.

X Note: The Qty Billable, Qty Non Billable and Unit columns in the multiline is displayed only for the Billing
Elements that depend on the input from Flight Sheet to proceed with billing,

3. Click on the Inv. Release # data hyperlink in the multiline. The Flight Invoice Release page appears. See Figure

% E Manage Flight Invoice Release WdazzHr» B aD €H 2EE
=| Release Main Info.
Inv, Release #  FIR-000048-2013 Billing Horizon  Contract Month Release Status  Fresh
Customer # 13840 Customer Name  13840CUST Contract £ [ Line # [ Call Sign #
Charter Type  Regular Charter Category Dry Billing Currency CAD
Rel. Value (Billing Curr.) 100,00 Exchange Rate  1.00 Rel. Value (Base Curr.)  100.00
Fixed Charges Operating Charges Crew Charges Other Charges  Flight Sheet Ref.  Fuel Uplift Ref. Charge Back Ref.  Exceptions
=| Release Info.
Inv. Rel. Date |2020/12/23 q Inv. Category  |INVO1 - User Status -
I l Revenue Assign -
Rev.Assign.Unit - Company Address 1D 1 o Billing Rep. 00000001 Jol
Bill to Customer 400007 Unit Release Remarks Pay Term |EQZZ Jol
= Billing Summary
“uy 4 1-33 (" + =077 A BEHFE € XERNHY K A w  Search Q
& Billing Head Billing Category Inv. Element Pricing Currency Unit Qty-Billable @ty-Non Billzble
1 Exclusive Fee Fixed Charges CAD Per Month 1.00
2 Flight Hour Charges Operating Charges CAD Per Flight Hour 5.00
3 Passenger Handing Fee Operating Charges CAD No. of PAX, 7.00
4
] 3
Re-apply Price [ Save Main Info

-

© N o uoA

Figure 3.21 Managing invoice release documents

Select the Crew Charges tab to record details of the crew charges.
Select the Other Charges tab to record details of any other charges.

Select the Fixed Charges tab to record details of billing heads that are fixed charges.
Select the Operating Charges tab to record details of all the operating charges.

Select the Flight Sheet Ref. to view a list of all the flight sheets that are included in the invoice release and or to
return a flight sheet

9. Select the Charge Back Ref. tab to view details of the value of the invoice returned as a result return of a Flight

Sheet.

10. Select the Exceptions tab page to view exceptions existing in the invoice release.

11. Click the Confirm pushbutton to confirm an Invoice Release.

12. Click the Cancel pushbutton to cancel an Invoice Release.
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Recording Main information
This activity enables you to identify, maintain and define the heads under which billing is to be done for flight
operation related transactions are identified and maintained in this activity.

1. Select the Main Info. tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Main Info. page appears. See Figure 3.22.

% [E Manage Flight Invoice Release

= Release Main Info.

Inv. Release #  FIR-000014-2013 Billing Horizon  Multiple Release Status  Confirmed
Customer = 400007 Customer Name  Customer 8 Contract # [ Line # GFC
Charter Type  Regular Charter Category Dry Billing Currency  USD
Rel. Value (8illing Curr.)  5,000.00 Exchange Rate The representative to lue (Base Curr.)
m Fixed Charges Operating Charges Crew Charges Qther Charges Flight Sheet Ref. Fuel Uplift Ref. be contacted in terms
= Release Info. . .
quUeI’IES relatlng to
Inv. Rel. Date | 08/08/2016 Inv. Category |INV01 - the billin User Status v
Rev.Assign.Unit |AVEQS hd Billing Rep. S 00001718 g Il to Customer 400007
Release Remarks Pay Term © |N030D000_00.0
=| Billing Summary
“ A4 1-2/2 » » + — O % T T, A B R EE = ¢ oAl v 0
# Inv. Element Pricing Currency Unit Qty-Billable Qty-Non Billzble Amaunt Amount (Billng Curr.) Avg. Exch. Rate
1 Fixed Charges usD One Time 0.00 0.00 2,000.00 2,000.00 1.00
2 Fixed Charges uso One Time 0.00 0.00 3,000.00 3,000.00 1.00
= /\
P o q
View summary of billable and
Re-2pply Price [T] non-billable quantities against ~ [\'"

each billing head

Upload Documents View Associated

Ignore Pricing ) Confirm Cancel
Documents

Exceptions
*  Record Statistics

Figure 3.22 Main Info. tab page
In the Release Info. group box:

2. Select the date on which invoice was generated in the Inv. Rel. Date field, provide the category to which the
invoice belongs Inv. Category, and mention the period within which invoice is due for payment in the Pay Term

field.

In the Billing Summary group box:

3. Select the Re-Apply Price checkbox if you wish to include any rate change in the contract after invoice generation.

4. Click the Save Main Info. pushbutton to save all the main information details against the Invoice Release #
generated.

Recording Fixed charges

This section enables you to record details of all the billing heads having Fixed Charges that is those charges that are
billed one time or on a periodic basis having no relation to the aircraft operations like for example Mobilization fees,
De-mobilization Fee and Monthly Standing Fee.

1. Select the Fixed Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Fixed Charges tab page appears. See Figure 3.23.
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Main Info. Fixed Charges Operating Charges ~ Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref.

—|Fixed Charges Details

Exceptions

«| <« Norecordstodisplayl » | »| +| - 3+ @ @l T T M EREE ENE D LY LY A 2
# Billing Head Charge Type Uit Currency No. OF Uinits (Sys.) Ne. of Units Rate (5ys.) Rate Amount (Sys.) Amount
1
The rate of the billing
head that is defined in
the flight Contract
<

Total Fixed Charges

Save Fixed Charges

Figure 3.23 Fixed Charges tab page

In the Fixed Charges multiline:

2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract and provide any Remarks or additional information pertaining to
the fixed charges.

3. Click the Save Fixed Charges pushbutton to save all the details of fixed charges against the generated Invoice

Release #.

X Note: Ensure that details in this tab are not specified if the Contract Type is “General”

Recording Operating charges

This section enables you to record details of those fees that are charged on the customer based on the operation of
the aircraft for example Fuel charges.

1. Select the Operating Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business

component. The Operating Charges tab page appears. See Figure 3.24.

Main Info. Fixed Charges =l GRS E GG Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref.

Charge Back Ref. Exceptions

—|Search Criteria

Search by - - Search
—| Operating Charges Details
K 1-1/1 vin + O T|T P (S ET RS 1 LY B LIy - 0
# Charge for Biling Head Charge Tipe Uit Currency No. of Units(Sys.) No. of Units Rate 5iab A/ Assign Type Rate for Rate (Sys.) Rate
i Usage Usage Based Charges ~ Std. Rate Per Flight 4.50 4,50 Shared
2
Indicates whether the assigned
< aircraft is exclusive for the customer 5
or is on a shared basis
—| Operating Charges Summary

Usage Fuel Activity
No Flight Others Total Ops. Charges

Save Operating Charges

Figure 3.24 Operating Charges tab page
In the Search Criteria group box:

2. Select the basis on which retrieve details in the multiline and you wish to retrieve in the multiline and click the

Search group box.

In the Operating Charges multiline:
2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate

of the billing head that is defined in the contract, provide the product of the rate and the number of units
applicable for the billing head in the Amount column
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3. Enter the percentage of margin charged above the Actual charge back / Expense Charge Back in the Markup%
column and provide the conversion rate for the value if both the billing currency and the base currency are
different in the Exchange Rate column and any Remarks or additional information pertaining to the operational
charges.

5. Click the Save Operating Charges pushbutton to save all the operating charges against the release invoice #
generated.

Recording crew charges
With the help of this section, you will be able to record details of billing heads under which charges incurred for the

crew members is raised for example Food and accommodation of the crew members.

1. Select the Crew Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Crew Charges tab page appears. See Figure 3.25.

Main Info. Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions

4| 4| [Norecords to display] »  » + - ATt M B EE =el BT Al A D
# Billng Head Charge Type Grew Type Emp. # Emp. Name Uit Currency No. of Units(sys.) No. of Units Rate (5ys.) Rate
1

The employee of the crew
for which charges are
recorded

< >

Total Crew Charges

Save Crew Charges

Figure 3.25 Crew Charges tab page

In the Crew Charges Details multiline:

2. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract provide the product of the rate and the number of units
applicable for the billing head in the Amount column.

3. Enter the conversion rate for the value if both the billing currency and the base currency are different in the
Exchange Rate column and provide the reason for which modifications have been made to a value in the Mod.
Comments column and enter Remarks or any additional information corresponding to the crew charges.

4. Click the Save Crew Charges to save all the crew details against the Invoice # generated.

Recording Other charges

This section helps you to record billing heads under which any other operating charges are to be billed for example

Travelling expenses, internet charges.

1. Select the Other Charges tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Other Charges tab page appears. See Figure 3.26.

Main Info. Fixed Charges Operating Charges Crew Charges [HT e BT L Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions

K 1=1f1 »in| + =[O+ TIT P A I EFES D LY E ISy v 0
C Billing Head Charge Type Uit Currency No OFUiits (5ys.) | No. Of Units Rate Gys.) Rate Amount Exchange Rate ?affufv:‘?f:w )| Pricing Disp. Pricing Notes

r

r r r r
1 Overhauling CAD R 10.00 100.00 1000.00 30.00
2 CAD R

The unit of measurement
for the other changes

< >
Total Other Charges

Save Other Charges

Figure 3.26 Other Charges tab page
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In the Other Charge Details multiline:

2. Enter the head or classification under which billing is made for the flight contract in the Billing Head column and
select the Currency for the other charges as defined under each billing head in the flight contract.

3. Enter the number of units for the corresponding billing head that is billed in the No. of Units column and the Rate
of the billing head that is defined in the contract provide the product of the rate and the number of units
applicable for the billing head in the Amount column.

4. Enter the conversion rate for the value if both the billing currency and the base currency are different in the
Exchange Rate column and provide the reason for which modifications have been made to a value in the Mod.
Comments column and enter Remarks or any additional information corresponding to the crew charges.

5. Click the Save Other Charges to save all the crew details against the Invoice # generated
Recording Flight Sheet Reference details

This section you will be able to record all the flight sheets included in the invoice release. You can also a return a flight
sheet.

1. Select the Flight Sheet Ref. tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Flight Sheet Ref. tab page appears. See Figure 3.27.

Main Info. Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions

Impacted
- Billing
Heads

Billing
Parameters

—|Flight Sheet Info

44| 4 | [No records to display] | » | »| 4+ — < Hrir Mo B
# Flight Sheet # Flight Date from/ fto AfCReg # A/ Model # Frimary? Primary A/CReg # Frimary Mode! # A/ Assgn Type Biling Rem
i

Return Remarks

Any comments or
additional information
pertaining to billing

Return Flight Sheet

Figure 3.27 Flight Sheet Ref. tab page
2. Use the drop-down list box specify the Billing Parameters for each of the billing heads
In the Flight Sheet Info. multiline:

3. Enter the reasons for returning a flight sheet in the Return Remarks column.

4. Click the Return Flight Sheet pushbutton to remove the flight sheet from this invoice release and adjust the value
from the invoice release value.

Recording Charge Back Reference details

1. Select the Charge Back Ref. tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Charge Back Ref. tab page appears. See Figure 3.28.

Main Info. Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions

—|Document Details

w4 1= el =TT T NG S EEE LY ] v 0
& Biling Head . Acc. Usege | Add, Delais Doc. Type EE"# Doc. Date Supplier Neme | Suppiier Doc. # | Supplier Doc, Date Doc Line # | LineRef. | Doc. Currency
1 ' Expense Invoice

2 ~ Supplier Accoun

The document
which is to be billed

< >
Get Doc. Details

—|Charge Back Summary

Billable Value Mark-up Extd, Value

Save

Figure 3.28 Charge Back Ref. tab page
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In the Document Details multiline:

5. Use the drop-down list box specify the Billing Head for which you wish to record back charges, the type of invoice
that is to be billed in the Doc Type column and provide details of the Billable Value.

6. Enter conversion rate for the value if both the billing currency and the base currency are different in the Exch.
Rate column

7. Click the Get Doc. Details pushbutton to retrieve details at line level in the multiline.
8. Click the Save pushbutton to save the details of the charge back.

Viewing Exceptions

This section enables you to view all the exceptions that exist in the invoice release.

1. Select the Exceptions tab page in the Manage Flight Invoice Release page under the Flight Billing business
component. The Exceptions tab page appears. See Figure 3.29.

Main Info. Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref.

Exceptions  Coverage Exceptions| X ¥

—|Document Details

44 4 [Norecordstodispy] » » - T T, PN e = ED LY B LS - fe)
# Biling Horizon Inv. Miestone Date Billng Head Exception Notes

Figure 3.29 Exceptions tab page
2. Use the drop-down list box to select the Exceptions for which you wish to view details.

In the Document Details multiline, the system lists information like Billing Horizon in which the exception exist, the Invoice

milestone date, the billing head and any notes pertaining to the exception.




FLIGHT LOG

MANAGEMENT

The flight journey and technical logging sub-process extends support for recording the
flight, and technical information, and the processing of any discrepancies reported.
The journey details pertaining to a flight undertaken by an aircraft is recorded as part of
the journey log. Operational parameters of the flight and functional discrepancies are
recorded in the aircraft maintenance execution reference. The flight maintenance
engineer carries out the maintenance work based on the information recorded in the
Journey log and Aircraft maintenance execution reference. In addition to these, Line
Maintenance Controller or Gate Planner can plan to schedule maintenance activities on
an aircraft, which can be executed by aircraft maintenance execution reference.

Flight Log business component enables you to record the journey log and aircraft
maintenance execution reference. As part of journey log you can record the basic flight
details, in-flight engine shut down hours, delay details, cabin crew details, discrepancies
observed during flight (if any) and flight delay details (if any). As part of aircraft
maintenance execution reference, you can record the incoming and outgoing flight
details, fuel or oil log details, and resolution and deferment action for discrepancies.
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4.1 DEFINING QUICK CODES

The quick codes can be defined for the basic quick code types “Journey Log User Status”, “Journey Log Category”,
“Execution Ref # Category”, “CoM User Status”, “Indirect Category” and “Landing Type” using this activity.

4.1.1 DEFINING THE QUICK CODES

You can enter a unique identifier for the quick code and provide a description for it. The quick code should be unique
for the organizational unit. The system assigns the “Active” status as soon as the quick code is created and sets the

creation date and time to the server date and time. These quick codes are typically useful in viewing summary details

and generating reports.

1. Select Create Quick Codes under the Flight Log business component. The Create Quick Codes page appears. See
Figure 4.1.

* [2 Create Quick Codes

Quick Code Type |Task User Status v
— | Quick Code Details
wll«] 10 202 v inl +l-lal Tl O PR EPEI LY B LY hd 9|
# Quick Code Description
1 "Fresh "Task created
2 " approved "Task approved
3

Create Quick Codes

Figure 4.1 Creating quick codes
2. Enter unique quick codes for the selected type, in the Quick Code field in multiline.
3. Enter the Description for the quick code.
4. Click the Create Quick Codes pushbutton.
X Note: The system assigns “Active” status to the quick codes entered.

X Note: You cannot create quick codes of Quick Code Type “In-Direct Category”, if Component Interaction
Model (CIM) interaction exists between the “Timesheet” and “Flight log” business components.
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4.2 SETTING OPTIONS

You can set the options for numbering, flight log recording, employee reporting, delay reporting, CoM requirements,
part number references and time zones.

4.2.1 SETTING DEFAULT OPTIONS

1. Select Set Options under the Flight Log business component. The Set Options screen appears. See Figure 4.2.

% [E SetOptions ExE g« 2

Date Format  mm-dd-yyyy

Numbering Options Flight Log Recording Options Reporting Options Additional Options

— | Numbering Type

PDR Discrepancy Numbering Type  cDp| ¥
Execution Ref # Discrepancy Numbering Type DR | v
Maint. Report Numbering Type  MREP ¥
Replacement Numbering Type  REPL ¥
Cannibalization/Swap Numbering Type  REPL ¥
Transfer Disrepancy Numbering Type  cpp ¥
Default Numbering Type for EFB based Journey Log 3L~ | ¥
Defauit Numbering Type for EFB based Fight Sheet F5 v

Set Option

Figure 4.2 Setting options

3. Click the Numbering Options tab and use the PDR Discrepancy Numbering Type drop-down list box to select the
numbering type for generating the number for the Pilot Defect Report (PDR) discrepancy in the Numbering
Options group box.

4. Use the Execution Ref # Discrepancy Numbering Type drop-down list box to select the numbering type for
generating the number for the aircraft maintenance execution reference discrepancy.

5. Use the Maint. Report Numbering Type drop-down list box to select the numbering type for generating the
number for the maintenance report.

6. Use the Replacement Numbering Type drop-down list box to select the numbering type for generating the
number for the component replacement transaction.

7. Use the Cannibalization/Swap Numbering Type drop-down list box to select the numbering type for generating
the number for the cannibalization.

8. Use the Transfer Discrepancy Numbering Type drop-down list box to select the numbering type for generating
the number for the transfer of discrepancy from one component to another.

9. Use the Default Numbering Type for EFB based Journey Log to select the default numbering for a journey log
created through EFB.

10. Use the Default Numbering Type for EFB based Flight Sheet to select the default numbering for a flight sheet
created through EFB.

11. Use the Default Numbering Type for LPC based Execution Ref # to select the default numbering for Execution Ref
# created through LPC (Line Planning Control).

12. Click the Flight Log Recording Options tab and use the Enforce Sequential Reporting of Journey Log drop-down list
box to specify whether the journey log needs to be reported sequentially in the Flight Log Recording Options
group box.

13. Use the Flight Details Validation Basis drop-down list box to select the means by which the flight and leg number
must be validated. The validation basis could be “Flight”, “Assignment” or “Not required”.
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14. Use the Select Options drop-down list box and select ‘Flight Day Computation Options’, ‘Journey Log Display
Options’ or ‘Journey Log Computation Options’ to display the relevant parameters and their permitted values in

the multiline.

15. In the Flight Day Computation Options / Journey Log Display Options / Journey Log Computation Options
multiline, the system displays ‘Category’, ‘Parameter’, ‘Permitted Values’ and ‘Value’. Refer to the below table for

more details.

Category

Parameter

Permitted Values

Flight Day Computation

Racic

Date for Flight Day Update

Enter “0” for ‘Flight Date’, “1” for ‘Departure Date’, “2”

for ‘Take Off Date’, “3” for ‘Arrival Date’

Flight Status - On Schedule

Enter “0” to Include, “1” to Exclude

Flight Status — Delayed

Enter “0” to Include, “1” to Exclude

Flight Status — Cancelled

Enter “0” to Include, “1” to Exclude

Flight Status - Air Turn Back

Enter “0” to Include, “1” to Exclude

Flight Status - Ground Turn Back

Enter “0” to Include, “1” to Exclude

Flight Status — Diverted

Enter “0” to Include, “1” to Exclude

Flight Status — Substituted

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Regular

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Test Flight

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Training

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Ferry

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Positioning

Enter “0” to Include, “1” to Exclude

Flight Ops. Type — Deleted

Enter “0” to Include, “1” to Exclude

Journey Log Display Options

Display Take-off Date & Take-off Time

Enter “0” for ‘No’, “1” for ‘Yes’

Display Landing Time

Enter “0” for ‘No’, “1” for ‘Yes’

Display Flight # and Leg #

Enter “0” for ‘No’, “1” for ‘Yes’

Default Flight Date

Enter “0” for ‘No’, “1” for ‘Yes’

Journey Log Computation
Options

Permit Flight Hour update in Journey Logs with

zero Take Offs?

Enter “0” for ‘No’, “1” for ‘Yes’

Update Flight Cycles to Engine Cycles?

Enter “0” for ‘No’, “1” for ‘Yes’

Restrict update of Summary and Leg-Wise
parameter with a value less than current value
when update mode of parameter is New

Enter "0" for 'Not Required', "1" for 'Summary
Parameter', "2" for 'Leg-Wise parameter' and "3" for
'Summary and Leg-Wise Parameter'.

Default Value: "0"

16. Click the Reporting Options tab.

17. In the Employee Reporting Options group box, use the Validate for employee presence as per ARS drop-down
list box to confirm if the presence of the employee needs to be validated as per the Attendance Report System

(ARS).

18. Use the Allow extra hour reporting without authorization drop-down list box to allow the employee to report
extra working hours without authorization.
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.
34.
35.

36.

37.

Use the Basis for computing Overtime drop-down list box to select the method to calculate overtime, which can
be either “Shift Pattern” or “Standard Rate”.

Use the Employee Time Sheet Updation Mode drop-down list box to select the method to update the employee
time sheet, which can be “Clock”, “Manual” or “Clock & Manual”.

Use the Confirmation of Timesheet Records drop-down list box to set the importance of confirmation of
timesheet records.

Use the Authorization of Timesheet Records drop-down list box to set the importance of authorization of
timesheet records.

In the Delay Reporting Options group box, use the Reported Delay Modification drop-down list box to allow or
disallow the modification of delay details. Delay report modification can be “Not allowed”, “Add new delays” or
“Fully Modifiable”.

Use the Validate Entered Delay Duration drop-down list box to set options for validating the delay duration
entered.

The validation basis can be “With Assigned Values”, “Entered Values” or “None”.

In the Sign-Off Options group box, use the Enforce Sign-off? drop-down list to select “Yes” if sign-off is to be
enforced.

Set the Permit Dual Sign-off by the employee drop-down list to “Yes” if dual sign-off is permitted.

Set the Sign-off Reqd. For Deferral of Discrepancy drop-down list box to “Yes” to enforce sign-off for deferral of
discrepancy. Select “No” otherwise.

Click Additional Options tab.

In the “Other” group box, use the Time Zone Reference for Log Records drop-down list box to select the time

zone reference for log records, which can be “Local”, “UTC”, “Starting Station”, “Destination Station” and “User
Defined”.

Enter the Time Zone For UTC.

Use the Basis To Update Engine Flight Hours drop-down list box to select the basis of updating inflight hours,
which can be “ block hours” or “flight hours”.

Enter the Default Reason for Cannibalization.
Set the Enforce Excess/Core Returns? drop-down list to “Yes” to enforce core return

Use the CoM Reqd? drop-down list box to specify whether Certificate of Maintenance is required. The system lists
the options “Required”, “Not Required” and “User Selected”.

Use the Ref. Date for Compliance against Flight Ops drop-down list box to specify the reference date for updating
the compliance history against flight operations, in the “Aircraft” business component. Select one of the following
options:

e Start Date - Select this option if the compliance history must be updated on the start date of the
journey log.

e End Date - Select this option if the compliance history must be updated on the end date of the
journey log.

e  User Defined —— Select this option if the compliance history must be updated on the user-specified
date.

Use the Ref. Date for Compliance against Repair Station drop-down list box to specify the reference date for
updating the compliance history against repair station, in the “Aircraft” business component. Select one of the
following options:

e  Start Date - Select this option if the compliance history must be updated on the start date of the
journey log.
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e End Date - Select this option if the compliance history must be updated on the end date of the
journey log.

e  User Defined - Select this option if the compliance history must be updated on the user-specified
date.

38. Click the Set Option pushbutton to record the settings.
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4.3 RECORDING JOURNEY LOG

A Journey Log is created for one or more legs of a flight undertaken by the aircraft. The pilot or the flight-in-charge
records the journey log. Basic details of the flight, operational parameters for the aircraft, inflight shut down hours, as

well as information about delays and discrepancies, can be recorded.

4.3.1 RECORDING JOURNEY LOG DETAILS

A unique, system-generated number identifies each journey log. The system assigns the “Fresh” status to the newly
created journey log. Once confirmed, a journey log cannot be modified.

1. Select Create Journey Log under the Flight Log business component. The Create Journey Log page appears. See
Figure 4.3.

2. Select the numbering type for the journey log in the Numbering Type drop-down list.

X Note: You can leave this field blank, only if the numbering type or the default numbering type is set for
the journey log transaction, in the “Create Numbering Type” activity of the “Document Numbering
Class” business component

3. Enter the date on which the flight was scheduled, in the Flight Date field.
4. Select the time zone in which the journey is recorded, in the Reporting Time Zone field.
5. Enter the Station Code.

»n o u

6. Use the Flight Ops. Type drop-down list box and set the field to “Regular”, “Test Flight”, “Training”, “Ferry”,
“Positioning” or “Others”, to set the operations type of the flight.

7. Enter the Aircraft Reg # for which the journey log details are entered.

8. Click the Get Details pushbutton to retrieve the leg details and summary parameter details pertaining to the
aircraft registration number.

X Note: For the Aircraft Reg # entered, ensure that at least one of the conditions mentioned in the table

below is satisfied:
‘Mode of Usage’ of
‘Usage Mode’ defined in Aircraftg
“Configurator” defined in “Aircraft”
Offline Offline
Online / Blank / Not Applicable Online
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S Create Journey Log wnom e 2
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Figure 4.3 Recording journey log details

9. Select the Leg Details tab to enter the leg details for the journey log.

10. Select the Summary Parameter Details tab to enter the parameter details for the journey log.

11. In the Operational Details group box, set the Engine Bleed? as “Yes” or “No”, and enter the Pilot Special Report.
12. Click the Create Log pushbutton to create a journey log.

= Note: The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized value,
If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the “Aircraft”
business component, and if there is a manual new mode re-initialized entry for the Parameter which is
mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time of the
Latest Journey Log # in “Confirmed” status for the Aircraft Reg # as defined in the “Aircraft” business
component. E.g. If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed”
status with Arrival Date as15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter
mapped to Hobbs Meter Reading base parameter with a value 110 with As On Date as 15/11/2006 and
As On Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value greater than or equal
to 110.

To approve a journey log,

13. Click the Approve Log pushbutton to approve a journey log.

X Note: On approval of the journey log, the system updates the Flight Details, Interruption Details and
Delay Summary Details in the “Regularize Operational Interruption Details” page.




ramco

X Note: The system creates a Journey Log with the Hobbs-In value less than or equal to re-initialized
value, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the
“Aircraft” business component, and if there is a manual new mode re-initialized entry for the Parameter
which is mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time
of the Latest Journey Log # in “Confirmed” status for the Aircraft Reg # as defined in the “Aircraft”
business component. E.g. If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in
“Confirmed” status with Arrival Date as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the
Parameter mapped to Hobbs Meter Reading base parameter with a value 110 with As On Date as
15/11/2006 and As On Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value
greater than or equal to 110.

To proceed further,
» Select the Edit Journey Log link to modify the journey log details
» Select the Report Operational Interruption Details link to update the delay details.
X Note: You can launch this link only if the journey log is in status other than “Approved” or “Cancelled”.

» Select the Record Pilot Reported Discrepancies link to update the pilot reported discrepancies.

X Note: You can launch this page only if the journey log is “Approved”.
»  Select the Report In-flight Shut down hours link to report the engine shutdown and restart details.
»  Select the Report cabin crew details link to report the details of the cabin crew.
» Select the Record Aircraft Maintenance Execution Details link to record the aircraft maintenance

execution details for an aircraft.

X Note: The “Record Aircraft Maintenance Execution Details” link is not displayed for Offline Usage. (i.e.
‘Usage Mode’ set as “Offline” in the “Configurator” business component.)

Entering leg details for creating journey log

1. Select the Leg Details tab in the Create Journey Log page. In the Leg Details multiline, enter the Flight #, Leg # and
Arrival Station. See Figure 4.3.

X Note: Ensure that the “Flight #” and the “Leg #” are entered, if the “Flight Status” drop-down list box is
set to either “Cancelled” or “Substituted”.

X Note: The “Arrival Station” field must be left blank if the flight status is set to either “Cancelled” or
“Substituted”.

2. Enter the date on which the leg of the journey starts in the Departure Date field. You can also enter a date that is
earlier than the “Flight Date”.

X Note: When a journey log is created / approved, the arrival date of aircraft of the preceding leg is
updated as the departure date for the next leg. This is applicable only if the status of the previous flight
is other than “Cancelled” or “Substituted”.

3. Enter the time at which the leg of the journey starts in the Departure Time field. Data entry in this field is
mandatory, if the “Flight #” and “Leg #” are available and if the flight status is set to “Delayed”, “Diverted” or “Air
Turned Back”.

= Note: This field must be left blank, if the flight status of the aircraft is set to “Cancelled”, “Substituted”
or “Ground Turned Back”.

4. Enter the Arrival Date and Arrival Time of the aircraft. The “Arrival Date” is entered if “FH Log Mode” of the
aircraft is set to “Actual Flight Times” in the “Aircraft” business component. The Arrival Time must be entered, if
“Flight #” or “Leg #” is entered and if the flight status is set as “Delayed”, “Diverted”, or “Air Turned Back”.
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X Note: Both the fields must be left blank, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the
Aircraft Registration number or if the flight status of the aircraft is set to “Cancelled”, “Substituted” or
“Ground Turned Back”.

5. Use the Flight Status drop-down list box to specify the flight status of the aircraft. The system provides the
following options:

e On Schedule - Select this option if the arrival or departure of the flight is as per the schedule.

e  Delayed - Select this option if there is a delay in the arrival or departure of the flight.

e  Cancelled - Select this option if the flight is cancelled.

e  Diverted - Select this option if the flight is diverted through a different route.

e Air Turned Back - Select this option if the flight returns to the starting station after take-off.

e  Ground Turned Back - Select this option if the flight returns to the starting station without take-off.

e Substituted - Select this option if the flight is substituted by another flight due to any interruption.
The system performs the following on clicking the “Create Log” or “Approve Log” pushbutton:

If the flight status is set as “On Schedule”, then the system ensures that: (a) The difference between the Schedule
Departure Time and the Actual Departure Time, and (b) The difference between the Schedule Arrival Time and the

Actual Arrival Time, is less than the set limit for Delay Duration.

If the flight status reported for the journey log is “Delayed”, then the system ensures that: (a) The difference between
the Schedule Departure Time and the Actual Departure Time, and (b) The difference between the Schedule Arrival

Time and the Actual Arrival Time, is greater than the set limit for Delay Duration.

X Note: The system considers the “Reportable Delay (In Minutes)” as the Delay Duration, if defined in the
“Reliability Analysis” business component. Otherwise, the system considers the “Delay Duration (In
Minutes)” defined in the “Aircraft Reliability” business component as the Delay Duration.

6. Enter the number of passengers in the No of Pax field.
7. Enter the number of take offs for the flight during the journey, in the Take Offs field.
8. Specify the number of touch-and-go stops for the journey log, in the Touch & Go Count field.

9. Set the Maint. Execution? field to “Yes”, to specify whether maintenance execution was performed during the
journey. Set “No” otherwise.

10. Set the Cabin Crew Change? field to “Yes”, to specify whether there was any change in the cabin crew between
the legs during the journey. Set “No” otherwise.

Entering parameter details for creating journey leg

1. Select the Summary Parameter Details tab in the Create Journey Log screen. In the Summary Parameter Details
multiline, enter the value of the parameter in the Parameter Value field. See Figure 4.4.

Leg Details ‘Summary Parameter Details

— Summary Parameter Details

44 4 [Norecords to display]l » | » |+ — Sl T FRIM =4 (= EV ES BN B L Al - 0|
# Parameter Parameter Value A/C Position # Part & Part Desaription
1

< >

Figure 4.4 Entering parameter details for creating journey log
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The system displays the following fields:

2.
3.

The UOM and the Update Mode of the parameter.

The Current Value and the Resultant Value of the parameter.

4. The Part #, Part Description, Position Code and Position Type which could be either “Engine” or “APU”.

Enter the operational interruption details for a journey log

You can specify the delay that has occurred during the journey. Details such as the duration of the delay, reason for

delay and the action taken can be recorded in the journey log.

1.

X Note: You can launch this page only if the journey log is in status other than “Approved” or “Cancelled”.

Select the Report Operational Interruption Details link in the Create Journey Log page. The Report Operational
Interruption Details page appears. See Figure 4.5.

Report Operational Interruption Details

“W o4 1 e m

1n BExR 82 « 2

=
1

—| Flight Details

From [ToDate  03-30-2013 01:00:00 ToDate 09-30-2013 06:00:00
—| Interruption Details
Reason # £ Reason Description Reason Category
Reason for Interruption Action Taken Reporting Status
—| Delay Details
44| 4| [Norecords todisplay] | » »| +| - T & B8 T T PSR rA N ERE LY B LIy v 0
Delay Category Delay £ £ Defay Desaription Delay On ATA = Time Unit ~ Delay Duration Reason for Delay Action Taken
Minutes -
< >
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Report Operational Interruption Details

Figure 4.5 Entering the delay details

Enter the Reason # for flight interruption reported during the journey of the aircraft, in the Interruption Details
group box.

X Note: The reason number entered here must be in ‘Active’ status as defined in the “Maintain Reason for
Removal” activity of the “Common Masters” business component, if the flight status is either “On
Scheduled” or “Delayed”.

Enter the ATA # on which the delay is reported.

Enter the Reason for Interruption, Action Taken to minimize the delay of flight operation and Remarks pertaining
to the interruption of the flight operation.

X Note: The above mentioned fields in the “Interruption Details” group box must be left blank, if the flight
status is “Delayed”.

Enter the Delay # and Delay Duration in the Delay Details multiline.
Enter the reason why the flight was not on schedule, in the Reason For Delay field.

X Note: All the fields in the “Delay Details” multiline must be left blank, if the flight status is any one of the
following options: “Cancelled”, “Substituted”, “Air Turned Back”, “Ground Turned Back” or “Diverted”.

Click the Report Operational Interruption Details pushbutton to report delay details for the journey log.

X Note: You cannot modify the details available in the “Interruption Details” group box and/or the
multiline details, if the reporting status is “Regularized”.
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Entering the pilot reported discrepancies

You can enter the discrepancies or snags, which are observed by the operation crew, such as the pilot, first officer,

flight engineer or the cabin crew.

1. Select the Record Pilot Reported Discrepancies link in the Create Journey Log page. See Figure 4.6.

2. Enter the description for the discrepancy, in the Discrepancy field.

3. Select the category for which the discrepancy is reported, in the Discrepancy Category drop-down list box.

4. Select the action taken against the discrepancy, in the Action drop-down list box.

5. Enter the ATA chapter on which the discrepancy is reported, in the ATA# field.

6. Enter the number identifying the fault in the Fault # field.

—| Flight Details
Journey Log # 1L-0000072013
ArcraftReq. # AL-7077
Aircraft Model #  737-200

Status Fresh
—| Default Details

— | Discrepancy Details
44| 4 [Mo records to display] » »

# Discrepancy #
1

<
—| Pilot Remarks

View Ocaurrence Report

= Record Pilot Reported Discrepandcies

Amendment #
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From To Date  09-30-2013

Reported By P 00041383

+ ORI TT

Discrepancy Description P

Remarks

E=xse+«?2

Date Format mm-dd-yyyy HH:MM/HHMM

lne# 1w GetDetails
To Station AIR
01:00:00

ToDate 09-30-2013 06:00:00

Reparting Date &Time  04-25-2016 15:04:40

NG EE B LY L - 02
Discrepancy Categary Defer ? Deferral Remarks

w No i

Record Discrepancies

Figure 4.6 Recording pilot reported discrepancies

7. Enter the number identifying the occurrence report in the Occurrence Report # field.

X Note: Ensure that the date and time of the occurrence report is earlier than the “To Date” and “To
Time” of the leg of the journey log with which it is associated.

8. Click the Record Discrepancies pushbutton to record discrepancies for the journey log.

Reporting inflight shut down hours

If the aircraft engine is shut down due to any emergency during a flight event, it is known as “Inflight Shutdown”. If

the flight has any inflight shutdown reported, the details can be recorded in this page. The engine shut down is an

essential parameter in calculating the engine hours, engine cycles and other dependent engine parameters.

1. Select the Report Inflight Shut Down Hours link in the Create Journey Log page. The Report Inflight Shut Down
Hours page appears. See Figure 4.7.

X Note: The system will not launch this page, if the status of the flight is “Cancelled” or “Ground turned

back”.

= Note: On launching the page, the system displays the flight and engine details and the inflight shut
down hour details, if they are already defined for the journey log, aircraft registration number and
engine position.
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* [2 Report Infight Shut Down Hours
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Figure 4.7 Reporting inflight shut down hours

2. Use the Engine Position # drop-down list box to select the position of the engine. The system lists all the position
codes of type “Engine” defined for the aircraft, from the Configuration business component.

3. Click the Get Details pushbutton to retrieve the inflight shut down hour details.

4. In the Inflight Shut Down Hour Details multiline, enter the shutdown details such as Inflight Shut Down Date and
Inflight Shut Down Time of the engine.

5. Use the Time Zone drop-down list box to select the time zone in which the engine was shutdown and the type of
the shut down in the Shut Down Type drop-down list box.

6. Enter the restart details such Inflight Restart Date and Inflight Restart Time of the engine.

7. Use the Time Zone drop-down list box to select the time zone in which the engine was restarted.

X Note: The flight parameters Flying Hours, Flight Cycles, Engine Hours and Engine Cycles are computed
and displayed on the basis of details entered.

8. Click the Report Inflight Shut Down Hours pushbutton to update the engine shut down details.

Reporting cabin crew details

This page allows you to record the details of the employee in the cabin crew for each journey log, flight date, flight

and leg combination.

1. Select the Report Cabin Crew Details link in the Create Journey Log page. The Report Cabin Crew Details page

appears. See Figure 4.8.

2. Enter the Line # corresponding to the leg details and click the Get Details pushbutton to retrieve the journey log

details for the line number.

[E Report Crew Details

Exe e+ ?2ER

—| Flight Details
Journey Log #  IL-0000072013
Line# 1 w Get Detais
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Figure 4.8 Recording cabin crew details
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In the Cabin Crew Details multiline,

3. Enter the details of the employee in the cabin crew such as Employee #, Role, License # and License Class.

4. Click the Record Cabin Crew Details pushbutton.
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4.4 APPROVING JOURNEY LOG

The journey log, which is created or modified in “Create Journey Log” or “Edit Journey Log” pages, can be approved.
On approval, the status of the journey log is updated as “Confirmed”. The journey log in the “Confirmed” status
cannot be modified. You can also cancel a journey log. The cancelled journey log is no longer available for
modification.

1. Select the Approve Journey log link under the Flight Log business component. The Approve Journey Log page
appears. See Figure 4.9.

* B Approve Journey Log RAMOO OUramcercle ~ 20 & & € ? [=
Date Format  m-dd-yyyy
= Search Criteria
Joumey Log # pircraft Reg # = Aircraft Model # -
Flight Date ] Starting Station = Journey Log Category -
Log # Flight #
Search
= Search Results
“ o a1 -so103 * » V¥ A BHAED XEwl NN ¥ | Search Q

2 Journsy Log £ Aireraft Reg. # Alreraft Model # Flight Data Starting Station Llog # Journay Log Category Flight # App. History

4 IL-0001572013 101 A310 05-18-2018 1 D

42 JLO00173 VT-666 A310 01-18-2021 K-2634 D

43 JLO00175 VT-666 A310 01-18-2021 K-2634 (o

a4 JLo00178 VT-666 A310 01-18-2021 K-2634 Lo

45 JLO00179 VT-666 A310 01-18-2021 K-2634 D

45 JL000180 VT-E66 A310 01-18-2021 K-2634 D

47 JLoooie7 VT-666 A310 01-18-2021 K-2634 D

48 JL-0001872013 101 A310 10-08-2018 ABC D

49 JLoooigs VT-666 A310 01-18-2021 K-2634 D

50 JL-0001882013 101 A310 10-07-2018 ABC D

4 »
Return Remarks Approve Log Cancel Log Return Log

Figure 4.9 Approving journey log
2. Enter the Search Criteria and click the Search pushbutton.
X Note: The system will not retrieve journey logs of the aircraft with record status “Frozen”.
3. Click the Approve Log pushbutton to approve a journey log.
4. Click the Cancel Log pushbutton to cancel a journey log.

You can approve / cancel the journey log only if at least one of the below conditions is satisfied:

‘Usage Mode’ defined in ‘Mode of Usage’ of Aircraft
“ . ” . . Source of Journey Log #
Configurator defined in
Offline Offline Offline

Online / Blank / Not Applicable Online Online
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4.5AMENDING A JOURNEY LOG

A journey log, which is in the “Approved” or “Under Amendment” status, can be amended. The station, leg and
parameter details can be modified. The system generates an amendment number for the journey log and sets the
status as “Under Amendment”. A journey log that is in the amendment status can be approved. On approving, the
status of the journey log changes to “Approved”.

4.5.1 AMENDING JOURNEY LOG DETAILS

1. Select the Amend Journey Log link under the Flight Log business component. The Select Journey Log page

appears.

2. Enter the Journey Log # directly and select the Amend Journey Log link provided alongside.

Or,

3. Use the Search Criteria to search for the journey log and click the Search pushbutton. Select the hyperlinked
journey log number in the multiline. The Amend Journey Log page appears. See Figure 4.10.

4. Enter the station name in the Starting Station field.

5. Select the category to which the journey log belongs, in the Journey Log Category drop-down list box.

% [E Amend Journey Log

—| Log Details
Journey Log # IL-0002532013
ArcraftReg. # VT-SUN
Flight Category FLTCAT1
—| Log Reference Details
—]A / CDetails

Configuration Class 15 SEATER PAX

Fiight Date  03-29-2016
Starting Station 0 |LBG

v Amendment # 0

—|Total Times

Date &Time Format  mm-dd-yyyy

Status Approved
Fiiht Ops. Type  Regular -

Log #

S Rnom

no BEx® 8 2 4+ 2?2 H0

HH:MMHHMM

Rep. Time Zone  CHN
Journey Log Category ¥

Flight Status  On Schedule

—Last Journey

Total Flight Hours  10.07 HRS FHLogMaode Actual Flight Time Last Journey Log #  1L-0002522013
Manufacturer Serial # 343332 Total Flying Cycles 57 crc Last Journey Log Status  Approved
ArcraftModel # AW139 Hobbs Meter Reading Hobbs Re-set?
Leg Details Summary Parameter Details
—| Leg Details
Wilal 10 =242 v »w| + - T %l T M B E S =l el B Al A I
# Line # Flight # ©  leg# Dep. STW Arr, STN P Dep. Date Dep. Time Take Off Date Take Off Time Landing Time Arr, Date Arr. Time Hobbs-Out ~ Hobbs-In
i i 1 LBG CPH 03-30-2016 18:25 03-30-2016 18:27 03-30-2016 18:28
2 2 2 CcPH cPH 03-30-2016 18:28 03-30-2016 18:29 03-30-2016 18:30
3
< >
—| Other Details
File Name £ View File Remarks Engine Bleed? v Pilot Special Repart
Amendment Remarks
Amend Journey Log Approve Amendment
—| Computed Flight Parameters
Flight Hours  0.05 HRS Engine Hrs f Cydes 0.05 / 2 Parameter 1 APUC 1] cYC Parameter 4 Not Update0.00
Flight Cydes 2 Block Hours  0.05 Parameter 2 APUH 0.00 HRS Parameter 5 Not Update0.00
Landing Cydes 2 Parameter 3 Not Updat0.00 Parameter 6 FUEL 0.00 GL
Report Operational Interruption Details Record Pilot Reported Discrepancies View Pilot Reported Discrepancy Report Crew Details
Record Aircraft Maintenance Execution Details Repart Infiight Shut Down Hours
—| Record Statistics
Created by  ADMINUSER Created Date  03-30-2016 Last Modified by  ADMINUSER Last Modified Date  03-30-2016

Approved by - ADMINUSER

Approved Date  03-30-2016

Figure 4.10 Amending journey log

6. Use the Flight Ops. Type drop-down list box and set the field to “Regular”, “Test Flight”, “Training”, “Ferry”,
“Positioning” or “Others, to set the operation type of the flight. . Also specify the Flight Category.

7. Select the Leg Details tab to enter the details of the legs associated to the journey log.

8. Select the Summary Parameter Details tab to enter the details of the parameters mapped to the journey log
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9. Inthe Operational Details group box, set the Engine Bleed? as “Yes” or “No”, and enter the Pilot Special Report.
10. Click the Amend Journey Log pushbutton.

X Note: Modification of journey Leg details in the multiline are not allowed, if the flight status is set as
“Deleted”. The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized
value, If the “FH Log Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the
“Aircraft” business component, and if there is a manual new mode re-initialized entry for the Parameter
which is mapped to “Hobbs Meter Reading” base parameter, later to the Arrival Date and Arrival Time
of the Latest Journey Log # in “Confirmed” status for the Aircraft Reg # as defined in the “Aircraft”
business component.

= Example: If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed” status
with Arrival Date as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter mapped
to Hobbs Meter Reading base parameter with a value 110 with As On Date as 15/11/2006 and As On
Time as 11:00 hrs, then a Journey Log is created with Hobbs-Out/In value greater than or equal to 110.

To approve the amended journey log,

11. Click the Approve Amendment pushbutton.

X Note: For records with flight status “Deleted”, further amendment is not possible once the journey logs
are approved.

The system performs the following on clicking the pushbutton:

The system creates a Journey Log with the Hobbs-In value less that or equal to re-initialized value, If the “FH Log
Mode” is set as “Hobbs Meter Reading” for the Aircraft Reg # as defined in the “Aircraft” business component, and if
there is a manual new mode re-initialized entry for the Parameter which is mapped to “Hobbs Meter Reading” base
parameter, later to the Arrival Date and Arrival Time of the Latest Journey Log # in “Confirmed” status for the Aircraft
Reg # as defined in the “Aircraft” business component.

Example: If there is a Journey Log with Hobbs-Out as 100 and Hobbs-In as 120 in “Confirmed” status with Arrival Date
as 15/11/2006 and Arrival Time 10:00 hrs and if user updates the Parameter mapped to Hobbs Meter Reading base
parameter with a value 110 with As On Date as 15/11/2006 and As On Time as 11:00 hrs, then a Journey Log is created
with Hobbs-Out/In value greater than or equal to 110.

If the Flight Status for the last leg of any of the journey log is set as “Deleted”, then the system considers the Hobbs-In
value of the immediate preceding leg whose flight status is other than “Deleted” or “Cancelled”, as the latest Hobbs
meter reading for the parameter that is mapped to the Aircraft Reg #. This is applicable only if the parameter is

classified as “Hobbs Meter Reading” in the “Aircraft” business component.

Example 1:
Leg # ‘ Hobbs-Out Hobbs-In Status
leg# 1 1015 1020 On-Schedule
Leg # 2 1020 1025 On-Schedule
Leg # 3 1025 1030 On-Schedule
Example 2:
Leg # ‘ Hobbs-Out Hobbs-In Status
leg# 1 1015 1020 On-Schedule
Leg # 2 1020 1025 On-Schedule
leg#3 1025 1030 Deleted
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In the above mentioned examples, the latest Hobbs Meter Reading in the first example is 1030 as the flight status for
all the legs is On-Schedule. Whereas in the second example the Hobbs meter reading is 1025 as the flight status for
the third leg i.e. Leg # 3 is set as “Deleted”. In the second case the system considers the Hobbs-In value of the
preceding leg as the latest Hobbs Meter reading.

You can further do the following:

1. Select the Report Operational Interruption Details link to update interruption and/or delay information of the
flight recorded for the journey log.

2. Select the Record Pilot Reported Discrepancies link to update pilot reported discrepancies.
3. Select the Report Cabin Crew Details to enter the cabin crew details.

4. Select the Record Aircraft Maintenance Execution Details link to record the aircraft maintenance execution
details for an aircraft.

= Note: The “Record Aircraft Maintenance Execution Details” link is not displayed for Offline Usage. (i.e.
‘Usage Mode’ set as “Offline” in the “Configurator” business component.)

Entering journey leg details for amendment
5. Select the Leg Details tab from the Amend Journey Log page. The Leg Details tab page appears. See Figure 4.10.
6. Inthe Leg Details multiline, enter the Flight #, Leg # and Arrival Station.

= Note: If the flight status is either “Cancelled” or “Substituted”, ensure that “Flight # and “Leg #” fields
are entered, and the “Arrival Station” field is left blank.

7. Enter the Departure Date and Departure Time of the flight. Ensure that the departure time of the flight is
entered, if the flight number and leg number are available and if the flight status is “Delayed”, “Diverted” or “Air
Turned Back”.

X Note: The departure time of the flight need not be entered, if the flight status is set to “Cancelled”,
“Substituted” or “Ground Turned Back”. You can also enter a date that is earlier than the “Flight Date”.

8. Enter the Arrival Date and Arrival Time of the aircraft. Ensure that the “Arrival Date” is entered if “FH Log Mode”
of the aircraft is set to “Actual Flight Times” in the “Aircraft” business component. The “Arrival Time” must be
entered, if a value is entered in the “Flight #” or “Leg #” fields and if the flight status is set as “Delayed”,
“Diverted”, or “Air Turned Back”.

X Note: Both the fields must be left blank, if the flight status of the aircraft is set to “Cancelled”,
“Substituted” or “Ground Turned Back”.

5. Enter the Hobbs-Out and Hobbs-In meter reading recorded during take-off and landing of the flight.

If the “Enforce Sequential Reporting of Journey Log” field is set as “Allowed” in the “Set Options” activity of the
current business component, ensure the following before clicking the “Amend Journey Log” or “Approve Amendment”
pushbutton:

If the Flight Status of an intermediate leg of the last journey log is set as “Deleted”, ensure that the Hobbs-Out value of
the leg subsequent to the intermediate leg is same as the Hobbs-In value of the leg whose flight status is other than

“Deleted” or “Cancelled”, that is preceding to this intermediate leg.

For Example: Assuming that the intermediate leg of the last journey log mentioned here is Leg# 2 whose flight status is
“Deleted”, the Hobbs Out meter reading for the subsequent leg which is Leg # 3 should be 1005 which is nothing but
the Hobbs In meter reading of Leg # 1 whose flight status is other than “Deleted” or “Cancelled”.

Leg # Hobbs-Out Hobbs-In Status
leg#1 1000 1005 On-Schedule
Leg # 2 1005 1010 Deleted

Leg # 3 4640 1005 1015 On-Schedule
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If the Flight Status of the first leg of the last journey log is set as “Deleted”, then ensure that the Hobbs-Out value of
the subsequent leg in the current journey log whose flight status is other than “Deleted” or “Cancelled”, is same as the
Hobbs-In value of the last leg of the approved journey log that is preceding to the current journey log. The immediate

preceding journey log reported for the same aircraft is identified based on the transaction date and time.

For Example:
Journey Log 1: Transaction Date and Time: 26.07.2008, 10:00:00

Leg # Hobbs-Out Hobbs-In ‘ Status

leg# 1 1000 1005 On-Schedule
Leg # 2 1005 1010 On-Schedule
Leg # 3 1010 1015 On-Schedule

Journey Log 2: Transaction Date and Time: 27.07.2008, 09:00:00

Hobbs-Out Hobbs-In Status
leg#1 1015 1020 Deleted
Leg # 2 1020 1015 1025 On-Schedule
Leg # 3 1025 1030 On-Schedule

= Note: You cannot modify the flight status of any of the legs to “Deleted” unless the leg belongs to the
last journey log, even if the “Enforce Sequential Reporting of Journey Log” field is set to “Allowed”.

9. Use the Flight Status drop-down list box to specify the flight status as “On Schedule”, “Delayed”, “Cancelled”,
“Diverted”, “Air Turned Back”, “Ground Turned Back” or “Deleted”.

10. Enter the number of passengers in the No of Pax field.
11. Enter the number of Take Offs for the flight during the journey.

12. Set the Maint. Execution? Drop down list box to “Yes” or “No”, to specify whether maintenance activities
execution was performed during the journey.

13. Set the Cabin Crew Change? drop-down list box to “Yes” or “No”, to specify whether there was any change in the
cabin crew between the legs during the journey.

Entering parameter details of journey log for amendment

1. Select the Summary Parameter Details tab in the Amend Journey Log page. The Summary Parameter Details tab
screen appears. See Figure 4.11.

2. In the Summary Parameters multiline, enter the value of the parameter in the Parameter Value field.

Leg Details Summary Parameter Details

—| Summary Parameter Details

Wl 10 =303 e+ - gl el el T M ERE I ENED YR LN v 0
# Parameter Parameter Value A/C Position # Part & Part Deseription Parameter Description Lo Lipdate Mode Current Valse Resultant Value
1 D 1 ew 12 Delta 210 210
2 GG 11.00 ENG-L ENGINE 1 Left Engine GG AMP Delta
3 PF 1 ENGL ENGINE 1 Left Engine PF AM Delta
4
< >

Figure 4.11 Entering parameter details for journey log
The system displays the following fields:
3. The UOM, Update Mode, Current Value and the Resultant Value of the parameter.

4. The Part #, Part Description, Position Code, and Position Type which could be either “Engine” or “APU”.
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4.6 REGULARIZE OPERATIONAL INTERRUPTION DETAILS

This activity enables you to regularize existing interruption or delay details for the journey log recorded by the pilot
during the journey of the aircraft. Apart from which, you can also add new interruption or delay details. The details of
interruption or delay are recorded in the “Report Operational Interruption Details” page.

You can search for existing journey logs based on filter criteria such as the journey log number, journey log category,
aircraft registration number, starting station, ending station and flight number. Based on these filter criteria, the
system retrieves the key details of the journey log, such as the journey log number, aircraft registration number, flight
number, starting station, ending station and journey log category, in the multiline. The system lists only those journey
logs that are in “Confirmed” status.

You can select a journey log and modify the delay details of the flight reported during the journey, if the details are to
be regularized. The system assigns the Reporting Status as “Regularized” for the interruption/ delay records that are
regularized or newly added in this page.

4.6.1 REGULARIZING OPERATION INTERRUPTION DETAILS FOR JOURNEY LOG LEG

1. Select the Regularize Operational Interruption Details link under the Flight Log business component. The Select
Journey Log page appears.

2. Enter the journey log number in the Direct Entry group box and select the Regularize Operational Interruption
Details link provided alongside.
Or,

3. Enter the search criteria and select the Regularize Operational Interruption Details link provided alongside. The
Regularize Operational Interruption Details page appears. See Figure 4.12

&

Specify the Line # of the journey log in the Flight Details group box, and click the Get Details pushbutton to
retrieve the delay details for the journey log.

In the Interruption Details group box:

5. Enter the number identifying the reason for interruption of the flight in the Reason # field. The value entered here
must an active reason number as defined in the “Common Masters” business component.

X Note: Data entry in this field is mandatory if the flight status of the aircraft is “Cancelled”,
“Substituted”, “Air Turned Back”, “Ground Turned Back” or “Diverted”.

5. Enter the ATA # on which the delay is reported. The ATA number entered here must be in ‘Active’ status as
defined in the “Aircraft”.
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[E Regularize Operational Interruption Details

w4123/ 4 5 v 1208 B B B O &« 2 3

— | Flight Details
Journey Log # 1L-0000012013
Sch. Departure Date  06-01-2013
Flight Status  On Schedule

Log #
—  Interruption Details

Reason # P

ATA# P
Reason for Interruption
Remarks
—| Delay Summary
Delay On Dep. (Day/Hr/Min)
—| Delay Details
44| 4| [Morecordstodisplay]l » || +| -] T @ T T
£ Delay Category Delay # P

1

Delsy Deseription

Date Format  mm-dd-yyyy

ArcraftReg. # SR101
Lne # [1]¥ | Get Detais
Fight &leg # 1

Reason Category
Reason Description
Action Taken

Reparting Status

Delay On Arr, (DayjHr/Min)

MG EEED LY E - 0

Delay On ATAZ P Delay (Days)

Regularize Operational Interruption Details

Figure 4.12 Regularizing operational interruption details

9. Enter the textual description of the reason for interruption of the flight operation in the Reason for Interruption

field.

10. Enter the action taken to minimize or erase the flight delay in the Action Taken field, and additional comments

pertaining to the flight operation in the Remarks field

11. Enter the Delay #, ATA #, Delay (Days), Delay (Hours) and Delay (Minutes) in the Delay Details multiline.

X Note: Ensure that the value entered in “Delay (Days)”, “Delay (Hours)” and “Delay (Minutes)”, is
positive and greater that zero.

10. Click the Regularize Operational Interruption Details pushbutton to regularize the existing flight delay details.

X Note: The system allows you to add a new delay record and/or modify the existing delay details in the
muiltiline, if the “Reported Delay Modification” drop-down list box is set to “Fully Modified” in the “Set
Options” activity of the current business component. And, if the “Reported Delay Modification” drop-
down list box is set to “Add New Delays”, you can only add a new record in the multiline.
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4.7

FUEL / OIL UPLIFT DETAILS

4.7.1 RECORDING FUEL OR OIL LOG

In this
#. You

page, you can enter the fuel and oil consumption details for aircrafts with or without reference of Execution Ref

can retrieve the position codes of type “Engine” or “APU” in the “Qil Uplift Details” tab page and enter the oil

on arrival , oil at the time of departure and the uplifted oil.

1. Select the Record Fuel/Oil Uplift Details link under the Flight Log business component.
Or,

2. Alternatively select the hyperlinked Fuel / Oil Log # field in the Select Fuel / Oil Record page of the Update Fuel /
Oil Uplift Details activity. The Record Fuel / Oil Log page appears. See Figure 4.13

3. In the Fuel / Oil Log Details group box, specify the Numbering Type for generating a number for the fuel / oil log
transaction.

4. Enter the number identifying the aircraft in the Aircraft Reg # field, for which the fuel / oil details are to be
recorded.

5. Enter the date and time at which the oil is uplifted in the flight before departure, in the Uplift Date & Time field.

6. Use the Reference Document Type drop-down list box to specify the type of the reference document for which
the Fuel / Oil log report has to be recorded. The reference document could be either “Execution Ref #” or
“Others”.

[E Record Fuel / Oil Log - T
Date Format mm-dd-yyyy hh:mm:ss
—| Fuel/ 0il Log Details
Fuel / il Log # Numbering Type FUEL ¥ ArcraftReg. # £ sy-JMR
Uplift Date & Time |0g-23-2013 14:37:39 Reference Document Type  Execution Ref 2 ¥ Reference Doc. # £ |yp-0o0001-2012
Get Details
— | Execution Document Details
Work Center #  vJL-104-02 A Station MONTREAL Flight &Leg # £
Reference Time Zone ET Log #
Fuel Uplift & Usage Details
—| 0il UOM Details
Engine Ol UOM Ea | v APUCIUOM g | w

—| 0l Uplift Details - Engine & APU

a4 H N0 OE R RS PN ISheA HETEI D B R LIS - 0|

# Position Code Position Type Serial & Component £ Uplifted Oil Part # ©n Arrival Oil AtDep 0l Part Description

1 r 150.00 " 0000 " 0.00

2

< >

— | 0il Uplift Details - Other Positions

44| 4 | [Mo records to displayl | » | » | 4+ EY R4 R4 PN ENE D EY R L v 0o

# Item # uoMm P ©n Arrival Ol Uplifted Oil AtDep Oil

1

Remarks
—| Document Attachment Details
File Name £ View File
Update Fuelf Oil Log
—| Record Statistics
Created by DMUSER Created Date (09-29-2014
Last Modified by DMUSER Last Modified Date 09-29-2014

7.

Figure 4.13 Recording fuel / oil uplift details for aircraft

Enter the reference document number in the Reference Doc. # field. Entry in this field is mandatory, if a value is
selected in the Reference Document Type drop-down list box.
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X Note: Ensure that the value entered here is a valid Execution Ref # in “Fresh” or “Confirmed” status for
the specified aircraft, if the reference document type is selected as “Execution Ref #”.

X Note: You cannot modify the value entered in the “Reference Document #”, and “Aircraft Reg #” fields,
if a Fuel / Oil log number is available for the reference document.

8. Click the Get Details pushbutton to retrieve the fuel and oil uplift details for the aircraft.

9. In the Execution Document Details group box, select the work center to which the Execution Ref # is associated,
from the Work Center # drop-down list box.

10. Enter the Flight & Leg # of the aircraft for which the fuel /oil uplift details are to be recorded. Enter the leg
number of the flight in the box provided alongside.

11. Enter the number identifying the log leaf that contains the details of the Execution Ref #, in the Log # field. The
value entered here must be a valid log leaf for the specified aircraft registration number and Execution Ref #
number.

12. Select the Oil Uplift Details tab to update the fuel consumption details.

Refer Recording Qil Uplift Details topic for more details.

12. Select the Fuel Uplift Details tab to update the fuel consumption details.

Refer to Recording Fuel Uplift & Usage Details topic for more details.

14. Enter the File Name relating to the Execution Ref # in the Document Attachment Details group box.

15. Click the Update Fuel / Oil Log pushbutton to record the fuel / oil log details.

Recording oil uplift details

Using this tab you can enter the amount of oil on arrival, oil at the time of departure and the uplifted oil for position codes of type
“Engine” or “APU” and the oil uplift details for Other Positions.
1. Select the Oil Uplift Details tab in the Record Fuel / Oil Log page. See Figure 4.14.

2. In the Oil UOM Details group box, select the unit of measurement for the engine oil from the Engine Oil UOM
drop- down list box.

0il Uplift Details Fuel Uplift & Usage Details

— | 0il UOM Details
Engine GlUOM A ¥ APUOILOM En v

— | il Uplift Details - Engine & APU
W4l =11 v+ T BT PSR E ELEE T EY B TIY] - 0
# Position Code Position Type Serial # Component # Uplifted Oil Part # On Arrival Gil AtDep Oi Part Deseription
1 150.00 100.00 90,00
H

< >
— 0il Uplift Details - Other Positions
4 N0 AEAR R Mo B E Bl = el B = Al - 0|
# Ttem # uom P On Arrival Oil Uplifted Oil At Dep Oil

r r r
1 12 110.00 50.00

2

Remarks

Figure 4.14 Updating oil uplift details for aircraft
3. Enter the amount of oil in the flight at the time of arrival, in the On Arrival Qil field.
4. Enter the amount of oil uplifted in the flight before departure, in the Uplifted Oil field.
5. Enter the amount of oil at the time of departure, in the At Dep Qil field.

X Note: Ensure that a positive value is entered in the “On Arrival Oil”, “Uplifted Oil” and “At Dep. Oil”
fields.
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The value entered in the “At Dep Oil” field must be the sum of the “On Arrival Oil” and the “Uplifted
Qil”. At Dep Oil = On Arrival Oil + Uplifted Oil

The value entered in the “Uplifted Oil” field must be the difference between the “At Dep Oil” and the On
Arrival Oil” Uplifted Oil = At Dep Oil — On Arrival Oil

6. Enter the unit of measurement of the oil in the UOM field.
7. Enter the On Arrival Oil, Uplifted Oil, and At Dep Qil, in the Oil Uplift Details — Other Positions multiline.

X Note: The system does not allow you to enter fractional values, if the “Fractions Allowed?” field is set to
“No” in the “Unit of Measurement” business component.

= Note: Any one of the above mentioned fields: “On Arrival Oil”, “Uplifted Oil” or “At Dep Oil” must be
entered corresponding to the item number available in the multiline.

= Note: You must select at least one record in the multiline, if the source document type is either “Hangar
Work Order” or “Component Work Order”.

Recording fuel uplift and usage details

Using this tab you can enter the fuel details, such as the fuel type, the name of the fuel supplier, the amount of fuel on
arrival, amount of fuel consumed when the aircraft is grounded and the fuel uplifted in the aircraft. The system calculates
the amount of fuel before uplifting, the amount of fuel uplifted and the amount of fuel in the aircraft at the time of

departure.

1. Select the Fuel Uplift and Usage Details tab in the Record Fuel / Oil Log page. See Figure 4.15. In the Fuel Uplift
Details group box:

2. Select the type of the fuel uplifted in the flight before departure, from the Fuel Type drop-down list box.

Enter the Fuel Receipt #.

> W

Use the Tracking UOM drop-down list box to specify the appropriate UOM for the fuel uplifted.
5. Inthe On Arrival Fuel field, enter the amount of fuel available in the flight at the time of arrival

6. In the Ground Consumption field, enter the amount of fuel consumed for the aircraft from the landing point to
the fuel station.

X Note: The “Ground Consumption” value must be less than the value available in the “On Arrival Fuel”
field.

7. Inthe Qty. Before Refuel field enter the amount of fuel available in the flight before refueling.

0il Uplift Details Fuel Uplift & Usage Details

— Fuel Uplift Details

Fuel Type - Fuel Receipt 3015-0UB-001 Tracking UOM  EA -
On Arrival Fuel 110.00 Ground Consumption 20.00 Qty. Before Refuel
Uplift From  Internal Stock v Trading Partner & © Uplift Qty.
Qty. After Refuel 100.00 Fuel Transfer Details

Uplift for Internal Use 50.00 Uplift for Customer Use 14000.00 Customer # P 1090000

Usage Category - Remarks

Figure 4.15 Updating fuel uplift & usage details for aircraft

9. Enter the source from which stock is consumed in the Uplift From field and provide the supplier of fuel in the
Trading Partner # field.

10. Enter the quantity of fuel uplifted in the aircraft in the Uplift Qty. and provide the total amount of fuel in the
aircraft in the Qty. After Refuel field.

11. Enter the details regarding the transfer of fuel from one aircraft to another, in the Fuel Transfer Details field.

X Note: The system does not allows you to enter fraction values in the following fields: “On Arrival Fuel”,
“Before Refuel”, “Ground Consumption”, “Fuel Uplift” and “After Refuel”, if the “Fractions Allowed?”

4 ” s | ”

S combonent.
SS-COMPOARERT:
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12. Enter the Uplift For Internal Use and Uplift For Customer Use and enter the category of usage in the Usage
Category drop-down list box.

The system performs the following on clicking the Get Details pushbutton in the main page:
Calculates the “Before Fuel” value as the difference between the On Arrival Fuel value and the Ground
Consumption value.

Before Refuel = On Arrival Fuel - Ground Consumption
Calculates the “After Refuel” value as the sum of the “Before Refuel” value and “Fuel Uplift” value. After
Refuel = Before Refuel + Fuel Uplift

Does not allow modification of details if invoice is generated for the respective ‘Fuel / Oil Log #'.

4.7.2 UPDATING FUEL / OIL UPLIFT DETAILS

Using this activity you can update the Fuel / Oil uplift details for aircrafts with or without the reference of Execution Ref #.
You can update the details of the amount of fuel or oil uplifted for the position codes of type “Engine” or “APU” and for
Other Positions in the same page.

This activity allows you to select a Fuel / Oil log record for which the fuel and oil uplift details are to be updated.

1. Select the Update Fuel / Oil Uplift Details link under the Flight Log business component. The Select Fuel / Oil
Record page appears. See Figure 4.16.

* [ Select Fuel / Ol Record R e 2 EM
Date Format - mm-dd-yyyy hhimm:ss
— Fuel / 0il Log Details
Fuel /OlLog = || | ArcraftReg # £
From Date ToDate
Work Center v Station -
Ref. Document Type - Ref Document #
Fiight &Leq # Log #
Search
— Search Results
w4 1/-5/48 ) n T[T MBI el m el al v 0o
£ Fuel/Oflog # AircraftReg # Lpift Date & Time Ref. Document Type Ref Document # Work Center # Station
1 FLOGODO0OL VT-666 01052014 15:21:27 Others Jan01-O1L ORD-230-05 ORD
2 FLOG000002 vt-666 01-08-2014 00:00:00 Others Jan08-Oi ORD-230-05 ORD
3 FLOGDO0OO3 vt-666 01-12-2014 00:00:00 Others Jan12-0l ORD-230-05 ORD
4 FLOGDO0OO4 6Y-IMR. 01-05-2014 00:00:00 Others 6Y-IMR-1 ORD-230-05 ORD
5 FLOGO000OS 6Y-IMR 01-10-2014 00:00:00 Others 6Y-IMR-2 ORD-230-05 ORD
< >

Figure 4.16 Updating fuel uplift details for aircraft
2. Enter the Fuel / Oil Log #, Aircraft Reg #, From Date, and To Date in the Fuel /Oil Log Details group box.
3. Use the Work Center # drop-down list box to specify the work center for the fuel / log.
4. Use the Execution Station drop-down list box to specify the station at which the Fuel/ Oil log has been reported.

5. Use the Reference Document Type drop-down list box to select the type of the reference document against which
the Fuel / Oil uplift details are to be updated. The system provides the following options:

e  Execution Ref # - Select this option if the Fuel / Oil uplift details are to be updated for the Execution Ref
#.

e Others - Select this option if the fuel/uplift details are to be updated for the reference documents other
than Execution Ref #.

5. Enter the Ref. Document # for which the Fuel / Oil uplift details are to be retrieved.

6. Enter the Flight & Leg # for which the Execution Ref # is created.

8. Enter the Log Leaf # which contains the Fuel / Oil log details.

9. Click the Search pushbutton to retrieve all the fuel/oil log records reported for aircraft.

10. Click the hyperlinked Fuel/Oil Log # field in the Search Results multiline to update the Fuel / Oil log details.
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4.7.3 INQUIRING FUEL / OIL UPLIFT DETAILS

1. Select the Inquire Fuel / Oil Uplift Details link under the Flight Log business component. The Inquire Fuel / Oil
Uplift Information page appears. See Figure 4.17.

2 Inquire Fuel / Oil Upiift wE D e 2R
Date Format mm-dd-yyyy
—| Search Criteria
AraaftReg. # P 1181 AircraftModel # | A-310 -
From Date ToDate
Get Details
—| Flight Parameter Details
FH for period FC for period
—| Search Results
4 «| [Norecordstodisplay] » » T/ T, NOAENEAEE L LY R Ty v 0
# Log Period Consumpiion (Consolidated) oM Average per Day Average per FH Average per FC

Figure 4.17 Updating fuel uplift details for aircraft
2. Enter the Aircraft Reg #, Aircraft Model #, From Date and To Date in the Search Criteria group box.

3. Click the Get Details pushbutton to retrieve the flight parameter details. In the Flight Parameter Details group box,
the system displays the following:

4. The total flying hours for which the flight was flown for the specified period in the FH for Period field.
5. The total flying cycles of the aircraft for the specified period in the FC for Period field.
In the Search Results multiline, the system displays the following details:

6. The positions of type “Engine” and “APU” in the Log field. In addition to the position types the system also
displays:

o If “Aircraft Reg #” alone is entered, the system displays all the item numbers defined for the model and
configuration class of the aircraft defined in the “Maintain Flight Log Parameters” page of the “Aircraft”
business component.

o If a Model # alone is selected, the system displays all the item numbers defined for the selected model in
the “Maintain Flight Log Parameters” page of the “Aircraft” business component.

e Displays the text “Fuel” that indicates the consolidated fuel consumption details for the aircraft / model.

7. The total Fuel / Oil consumed during the specified period for which the aircraft was flown, in the Period
Consumption (Consolidated) field.

8. The UOM for the consumed fuel /oil.
9. The average Fuel / Oil consumption per day, in the Average per Day field.
10. The average Fuel / Oil consumption per flight hour, in the Average per FH field.

11. The average Fuel / Oil consumption per flight cycle, in the Average per FC field.




OCCURRENCE

REPORTING

An occurrence is the happening of an event, related to safety or others, which
needs follow-up or corrective measures. The occurrence can be during flight of an
aircraft or during maintenance activities at maintenance bases such as field bases,
hangars or component shops. The pilot or the mechanic involved in the occurrence,
reports the same to the maintenance personnel or operations manager for further
action.

The area / operation / maintenance manager approves the maintenance / corrective
action performed on the occurrence reported after providing the necessary comments
pertaining to the approval of the occurrence report.

The safety department is involved in the final processing of the approved occurrence
report.

The Occurrence Reporting business component deals with the process of reporting the
various occurrences and incidents during flight of an aircraft or during maintenance
activities at maintenance bases such as field bases, hangars or component shops.

The Occurrence Processing business component enables you to approve the occurrence
report and process the approved occurrence report.
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5.1 REPORTING OCCURRENCES

5.1.1 SETTING OPTIONS FOR OCCURRENCE REPORTING

You can define the system parameters for generating occurrence report.

1. Select the Set Options link in the Occurrence Reporting business component. The Set options page appears. See
Figure 5.1.

% [El SetOptions BEx @2+« ?2EF

Date Format mm-dd-yyyy
—| Numbering Options
Mumbering Type for Occ. related PDR Disc. [5pr |+
Numbering Type for Occ. related Tech. Disc. TECH +
—| Other Options
Default Tme Zone for Occ. Reporting |11 -

Set Option

—| Record Statistics
Last Modified by DMUSER Last Modified Date  02-20-2016

Figure 5.1 Setting options for occurrence reporting
2. Enter the Numbering Type for Occ. related PDR Disc. to specify the numbering type for occurrence-related pilot
report discrepancies.

3. Enter the Numbering Type for Occ. related Tech. Disc. to specify the numbering type for occurrence-related
technical discrepancies

4. Inthe Other Options group box, set the default time zone for occurrence reporting.
5. Click the Set Options pushbutton to record the occurrence reporting options.

X Note: The system updates the last modified date with the current server date and stores the current
user as the user who last modified the option setting.

5.1.2 CREATING OCCURRENCE REPORT

You can record the various types of occurrences, details of the personnel involved in the occurrence and the phase of
operation during which the event has happened. You can also brief the incident information while reporting an
occurrence.

1. Select the Create Occurrence Report link in the Occurrence Reporting business component. The Create Occurrence
Report page appears. See Figure 5.2.

In the Occurrence Details group box,

2. Select the type of occurrence in the Occurrence Type drop-down list box. The occurrence type could be “Aircraft
Related-Maint”, “Aircraft Related—Non Maint”, “Personnel-Related”, “Spill”, “Tool/Equipment”, “Vehicle Related”,
“Scheduled Maintenance” or “Unscheduled Maintenance”.
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[E Create Occurrence Report noE P e 9 [
Date & Time Format mm-dd-yyyy hh:mm:ss
—| Reference Details
Occurrence Report # 00000004 Numbering Type oC | ¥
Status Fresh UserStats | v
—| Occurrence Details
Occurrence Type |Tool / Equipment v Date & Time Of Occurrence |04-22-2016 | 10:27:44
Location of Occurrence |iew York Business Unit [su-1 ¥
Customer Call Sign £ Customer
ADG? No ¥ Was Personnel Injury Involved? |ves v
Was Property Damaged? |yes v Emergency Maneuver Req'd? |yes v
Flight Deviation? - Freeze Araraftrecord? no | v
—| Reporting Details
Reported by £ |o0041383 Reporting Employee  SENECHAL, DOMINIC
Reporting Station £ A320 Nature of Conditon | v
Precautionary Procedure hd Reason  Materials Not available bl
—| Aircraft Details
ArcraftReg # Aircraft Model #
Base | Work Center No. of Pax
Fuel On Board T/O Gross Weight
c.G Est. Acft. Unavail. Time (hours)
Est. Unavall. Time to Cust(hours)
Was Aircraft Replaced? - Replaced Dats & Time
—| Replacement Details
ArcraftReg # Aircraft Model #
—| Employee Details
OB DO G EMAEE L G E (HE R EY R LI v 0o
# Duty Employee # P Employee Name Schedule Consecutive Days Worked Overtime? Remarks
1 Pilot ~ 00001421 NIGHTINGALEast, DWIGHTIrst 5 v |3
2 -~
Specify the phase at
Specify the activity which the incident
< during which the event took place

—| Operation Details
Occurrence Occurred During — Pilgt Activity
—| Incident Details

Phase of Operations  shut Down

| «| [Norecordstodisplay]l » | w| +| - ||+ @2 7T MO EREEE D v O
# Incident Type Incident £ Deseription Remarks
1
< >
— | Docurrence Related Discrepancy Details
Discrepancy P
Discrepancy # .

AAE P o0 The date and time when

= Occurrence Account Details the aircraft was released
Incident happened while takeoff from airport. .

Occurrence Account

File Name £ View File

[¢) al ance

Acft. Rel. to Maint,

Create Occ. Report Confirm Occ. Report

Figure 5.2 Creating occurrence report

Enter the Date & Time of Occurrence, Location of Occurrence and Business Unit.

Specify whether the occurrence has caused the aircraft grounding, in the AOG? field.

Note: Ensure that this field is entered, if the occurrence type is of the type “Aircraft Related-Maint”, “Aircraft
Related-Non Maint”, “Scheduled Maintenance” or “Unscheduled Maintenance”.

field.

Deviation? Field.

Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.
Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.

Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Reg’d?

Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight

X Note: Ensure that this field is entered, if the occurrence type is of the type “Aircraft Related-Maint”,

“Aircraft Related-Non Maint”,

“Scheduled Maintenance” or “Unscheduled Maintenance”.
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10.

11.

12.

13.
14.

15.

16.

17

Use the Freeze Aircraft Record? field and select “Yes” or “No” to specify whether you wish to freeze the aircraft
record.

X Note: You can set the Freeze Aircraft Record? as “Yes”, only if the occurrence type is “Aircraft Related-
Maint”, “Aircraft Related—Non Maint”, “Scheduled Maintenance” or “Unscheduled Maintenance”.

Enter the code identifying the employee who has reported the occurrence in the Reported by field.
Specify the details of the aircraft for which the occurrence is reported in the Aircraft Details group box.

X Note: Ensure that all the fields in the “Aircraft Details” group box are entered, if the occurrence type is
of the type “Aircraft Related-Maint”, “Aircraft Related-Non Maint”, “Scheduled Maintenance” or
“Unscheduled Maintenance”.

Enter the replacement details of the aircraft in the Replacement Details group box, if the aircraft is replaced due
to damage.

Specify the details of the employee involved in the occurrence, in the Employee Details multiline.
Enter the details of the incident associated with the occurrence, in the Incident Details multiline.

Enter the Discrepancy in the Occurrence Related Discrepancy Details group box, only if the occurrence type is
selected as “Aircraft Related-Maint” or “Unscheduled Maintenance”.

Click the Create Occ. Report pushbutton to create the occurrence report.

X Note: The system sets the status of the occurrence report as “Fresh”.

. Click the Confirm Occ. Report pushbutton to confirm the occurrence report.
X Note: The system sets the status of the occurrence report as “Confirmed”.

X Note: The system updates the “AOG status?” for the aircraft as “AOG” in the “Aircraft” business
component, if the occurrence type is “Aircraft Related-Maint” or “Unscheduled Maintenance” and
“AOG?” field is set to “Yes”.

X |If the incident had occurred during the ‘Pilot Activity’, the system generates a discrepancy of the type
“PIREP” and assigns a discrepancy number based on the numbering type set in the “Numbering Type for
Occ. related PDR Disc.” option in the “Set Options” activity. The system associates the discrepancy
number with the journey log number, based on the date and time of occurrence and sets the record
status of the discrepancy as “Fresh”.

X If the incident had occurred during the ‘AMT Activity’ or ‘Others’, the system generates a discrepancy of
the type “MIREP” and assigns a discrepancy number based on the numbering type set in the
Numbering Type for Occ. related Tech. Log Disc. option in the Set Options activity. The system
associates the discrepancy number with the technical log number and sets the status of the discrepancy
as “Pending”.
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5.2 PROCESSING OCCURRENCES
5.2.1 SETTING OPTIONS FOR OCCURRENCE PROCESSING

You can set the default options for processing an occurrence report. You can specify the discrepancy record status for
approving the occurrence report and provide the default time zone for processing the occurrence report.
1. Select the Set Options link under the Occurrence Processing business component. The Set Options page appears.
See Figure 5.3.

2. Enter the Discrepancy Record status for Occ. Approval field, to specify the discrepancy record status for approval
of occurrence report.

3. Enter the Default Time Zone for Occ. Processing field, to specify the default time zone for processing the
occurrence report.

4. Click the Set Option pushbutton.

* [ Setoptions ExEc+«?20D
Date Format - mm-dd-yyyy
—| Options
Discrepancy Record status for Occ. Approval [jrerminating Status X|v
Default Time Zone for Occ. Processing 71 -
Set Option
—| Record Statistics
Last Modified by Last Modified Date

Figure 5.3 Setting options for processing occurrence report

5.2.2 APPROVING THE OCCURRENCE REPORT

1. You can approve the occurrence report that is in “Confirmed” status. Select Approve Occurrence Report link
under the Occurrence Processing business component. The Select Occurrence Report page appears.

2. Enter the Occurrence Report #, and select the Approve Occurrence Report link provided alongside. Or, specify the
search criteria and click the Search pushbutton. Select the hyperlinked Occurrence Report # in the multiline.

The Approve Occurrence Report page appears. See Figure 5.4.
Enter the Location of Occurrence and Business Unit.
Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.

Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.

N o 0k w

Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Req’d?
field.




Approve Occurrence Report

Reference Details

Occurrence Report % 00000002

Reporting Exe. Unit RAMCOOU

—| Occurrence Details

Occurrence Type  Aircraft Related-Maint Date &Time Of Occurrence  02-20-2016 13:12:33

Location of Occurrence |India
Customer Call Sign P
AOG? Y
Was Property Damaged? |ves ¥

Fiight Deviation? No ¥

Reporting Details

Reported by 00041333

Reporting Station £ a320

Precautionary Procedure | v
Aircraft Details

AircraftReq # AC-2-16
Base / Work Center
Fuel OnBoard  120.00
CG 2.00
Est. Unavail. Time to Cust(hours) 1.00

Replacement Date & Time

Replacement Details

Arcraft Reg #
—| Employee Details

Wla] 1=1f1 e+ =T B T
# Duty Employee £ P
1 Pilot w 00001413
2 v
£

— | Operation Details

Occurrence Occurred During - Others
— | Incident Details

44| 4| [Norecordsto display] » | »| +| - FA )
# Inadent Type Incdent £
1

<

—| Occurrence Related Discrepancy Details
Discrepancy  test
Discrepancy # 4000003
ATA #
—| Occurrence Account Details
test
Occurrence Account

File Name
—| Approval Details

Total Flight Hours 0,00
Work Center #
Remedial Action Taken

Approver Comments

Preventable? |no ¥
File Name P
UserStatus | v

Approved by 2 po041383

—| Record Statistics
Created by DMUSER
Confirmed by DMUSER

T

Date &Time Format - mm-dd-yyyy hh:mm:ss

Status  Confirmed

Business Unit |su-1 v

Customer
Was Personnel Injury Involved? |no |+
Emergency Maneuver Req'd? |ves v

Freeze Aircraftrecord? Yes

Reporting Employee  SENECHAL, DOMINIC
Nature of Condition -

Reason  Materials Not available i

Aircraft Model #  A310
No. of Pax 200
T/Q Gross Weight 1000.00
Est. Acft. Unavail. Time(hours) 2.00
Was Aircraft Replaced? Not Required

Aircraft Model #

NG REEE ST - 0
Employee Name Schedule Consecutive Days Worked Overtime? Remarks
OWSIANYK, RICHARD 'E e ’2 '\’ES v
- v
The incident
associated with >

an occurrence
Phase of Operations  Post Flight

T

NMAGEFEEEER DR M v o]
Description Remarks ATA #
The additional comments
pertaining to the incident
>

Record Status  Pending

Fault #

Acft. Rel. to Maint. 02-20-2016 13:15:21

Total Take Offs 0,00

Customer Aircraft Lost Time
View File Acft. Rel. to Service
Approval Date  04-25-2016
Approving Employee  SENECHAL, DOMINIC

Approve Occurrence Report

Created Date  02-20-2015

Confirmed Date  02-20-2016

Figure 5.4 Approving occurrence report

8. Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight

Deviation? field.

9. Specify the details of the employee involved in the occurrence, in the Employee Details multiline.

10. Enter the details of the incident associated with the occurrence, in the Incident Details multiline.

11. Enter the details of the occurrence account in the Occurrence Account Details group box.
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12.

13.
14.

15.

Enter the additional comments provided by the operations manager, area manager or the maintenance manager,
pertaining to the approval of the occurrence report, in the Approver Comments field.

Indicate whether the occurrence is preventable or not, in the Preventable? field.

Enter the actual time for which the aircraft was not available to the customer after the occurrence, in the
Customer Aircraft Lost Time field.

Click the Approve Occurrence Report pushbutton to approve the occurrence report.

X Note: The status of the occurrence report is updated as “Approved”, if the occurrence type is other than
“Scheduled Maintenance” or “Unscheduled Maintenance”.

X Note: You can also modify the already approved occurrence reports.

5.2.3 PROCESSING THE APPROVED OCCURRENCE REPORT

You can process an occurrence report, which is in “Approved” status.

1.

Select Process Approved Occurrence Report under the Occurrence Processing business component. The Select
Occurrence Report page appears.

Enter the Occurrence Report #, and select the Process Approved Occurrence Report link provided alongside. Or,
specify the search criteria and click the Search pushbutton. Select the hyperlinked Occurrence Report # in the
multiline.

The Process Approved Occurrence Report page appears. See Figure 5.5.

Enter the Location of Occurrence and Business Unit.

Specify whether the occurrence has caused personnel injury, in the Was Personnel Injury Involved? field.
Specify whether the occurrence has caused property damage, in the Was Property Damaged? field.

Specify whether any emergency action was carried out after the occurrence, in the Emergency Maneuver Req’d?
field.

Specify whether the flight route has deviated from its original route due to the occurrence, in the Flight Deviation?
field.




Process Approved Occurrence Report

—| Reference Details
Oceurrence Report # 00000002

Reporting Exe. Unit RAMCOOU
—| Occurrence Details

Date &Time Format  mm-dd-yyyy

Status Approved

Occurrence Type  Aircraft Related-Maint Date &Time Of Occurrence  02-20-2016 13:12:33
Location of Occurrence [india Business Unit [gu-1
Customer Call Sign £ Customer
ADG? Yes Was Personnel Injury Involved? |no v
Was Property Damaged? |yes ¥ Emergency Maneuver Req'd? |yes v
Flight Deviation? o v Freeze Aircraftrecord? Yes
—| Reporting Details
Reported by 00041383 Reporting Employee  SEMECHAL, DOMINIC
Reparting Station £ A320 Nature of Conditon ~ w
Precautionary Procedure - Reason  Materials Not available o
—| Aircraft Details
ArcraftReg # AC-2-16 Aircraft Model #  A310
Base [ Work Center No. of Pax 200
Fuel OnBoard  120.00 T/O Gross Weight  1000.00
C.G 200 Est. Acft. Unavail. Time(hours) 2.00
Est. Unavail. Time to Cust(hours) 1.00 Was Aircraft Replaced?  Not Required
Replacement Date & Time
—| Replacement Details
Aircraft Reg # Aircraft Model #
—| Employee Details
«fl ] 1SEA ) [+ 1 -7l fafalTRT M [ B[ EEE = R Al - o
# Duty Employee # O Employee Name Schedule Consecutive Days Worked Overtime? Remarks
i Pilot ~ 00001421 MIGHTINGALEast, DWIGHTirst iddNIGHTINGALEe 7 v 2 -
2 ~ - -
< >
= Operation Details
Occurrence Occurred During - Others Phase of Operations Post Flight
—| Incident Details
Wil 1 -1f1 »|[n| TIT S sl ed (=S LY R L) - 0|
# Inadent Type Incident Description Remarks ATA # Chapter Description
1 INCIDENT c2 Fuel tank lekage sed 00-00 GENERAL - AIRCRAFT
< >
—| Occurrence Related Discrepancy Details
Discrepancy test
Discrepancy # 4000003 Record Status Pending
ATA # Fault #
—| Occurrence Account Details
test
Occurrence Account
File Name Acft. Rel. to Maint. 02-20-2016 13:15:21
—| Approval Details
Total Flight Hours 0,00 Total Take Offs 0.00
Wark Center #
Remedial Action Taken
Approver Comments  Approved
Preventable? |yes v Customer Aircraft Lost Time 14,00
File Name Acft. Rel. to Service
Approved by 00041383 Approving Employee  SENECHAL, DOMINIC
—| safety Department Information
‘Occurrence Category I v CAPARef, #
[C] Accdent ] amr [ MR
Occurrence Classification  [7] SDR [F] closecal [ Hazard
[F] others
Comments
Customer Reportable? | v Reg. Authority Reportable? v
File Name £ View File

User Status -

Processed by £ 00041383

Processed Date

04-27-2016
Processing Employee  SENECHAL, DOMINIC

Process Occ. Report

—| Record Statistics
Created by DMUSER
Confirmed by DMUSER
Approved by DMUSER

Created Date  02-20-2015
Confirmed Date  02-20-2015

Approved Date  04-25-2015

Figure 5.5 Processing approved occurrence report
9. Specify the details of the employee involved in the occurrence, in the Employee Details multiline.

10. Enter the details of the occurrence account in the Occurrence Account Details group box.
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11. Indicate whether the occurrence is preventable or not, in the Preventable? field.

12. Indicate the category of occurrence in the Occurrence Category drop-down list box.

13. Check the following boxes to specify the Occurrence Classification:

14.

15.
16.
17.

Accident - To indicate that the occurrence was due to an accident.
AIR - To indicate that the occurrence is specified through Accident Information Report (AIR).

MMIR - To indicate that the occurrence is specified through Maintenance Malfunction Information
Report (MMIR).

SDR - To indicate that the occurrence is specified through Structural Deviation Report (SDR).
Close Call - To indicate that the occurrence is specified as Close Call.
Hazard - To indicate that the occurrence is hazardous.

Others - To indicate that the occurrence cannot be classified under any of the above.

Enter the remarks provided by the safety department personnel while updating the safety information, in the
Comments field.

Indicate whether the occurrence is reportable by the customer, in the Customer Reportable? field.

Specify whether the occurrence is reportable by the Federal Aviation Authority (FAA), in the FAA Reportable? field.

Click the Process Occ. Report pushbutton.

X Note: The status of the occurrence report is changed as “Processed”.

= You can modify the processed occurrence reports many times.




LINE PLANNING

AND CONTROL

The frontline maintenance performed at the various line stations is an important factor in
achieving the desired level of preventive and corrective maintenance on aircraft and its
operating components. Line maintenance activities typically involve performance of
scheduled on- wing jobs, Scheduled aircraft jobs, LRU removals for scheduled shop visits
and resolution of pending discrepancies, including the deferred discrepancies. The tracking
of overdue jobs and deferred discrepancies with respect to their compliance limits,
assignment of additional work units to be executed to a line station, are facilitated through
the line planning and control process. In addition, the process also addresses the
maintenance execution planning requirements at a line station.

Line Planning and Control business component enables you to review the discrepancies
that are identified during the execution of line maintenance activities on the aircraft. This
business component also allows the MOC (Maintenance Operational Clerk)/DOC, to track
and resolve the SOS (Ship or Shelf) disposition details
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6.1 REVIEW DISCREPANCY RECORDS

You can review the discrepancies that are identified during the execution of line maintenance activities on the aircraft.

6.1.1 REVIEWING DISCREPANCY RECORDS
This page allows you to review the discrepancies that are identified during the execution of line maintenance activities
on the aircraft which requires additional approval for the specific Deferral Types. Additional approval of discrepancies

will be carried out in this activity.

1. Select the Review Discrepancy Records link under the Line Planning and Control business component. The Review Discrepancy
Record page appears. See Figure 6.1.

% [ Review Discrepancy Records nE P e 2 E
Date &Time Format - mm-dd-yyyy hh:mm:ss
—| Search Criteria
Discrepancy # Log Item #
ATA # Arcraft Reg #
Part # / Serial # Discrepancy Description
Record Status - Additional Approval? -
Discrepanicy Type - Deferral Type -
Reported Date From [ To
Search
—| Default Remarks
Def. Approval [ Reversal Remarks
—| Search Result
Wl 4| 1-10/1231 |\ w| |+ 9 @ @l T T OGS EEE LR L hd 0
# Discrepancy # Log Item # Discrepancy Descrption Corrective Actiont ATA #
1 001 001 test test 00-00
2 012 012 test test 00-00
3 01201/01201 01201/01201 Discr_desc ara discrepancy 00-00
4 0123 0123 test test 00-00
5 01234 01234 test test 00-00
6 0945/1 0945/1 task parent relationship 00-00
7 098/1 098/1 TEST 00-00
8 i 1 CRUISE CRUISE COR 00-00
9 101 1/01 Damage on fusealage 00-00
10 112333 112333 desxcef DI5-000012-2016 00
< >
Approve Reverse
View Discrepancy Information Revise Deferral Limits Record Deferral Report

Figure 6.1 Reviewing discrepancy records
2. Enter the number identifying the discrepancy in the Discrepancy # field.

Enter the code identifying the log Item # which contains the discrepancy details in the Log Item # field.

> W

Enter the ATA chapter on which discrepancies have been reported in the ATA # field.
5. Enter the registration number of the aircraft whose reported discrepancies have to be reviewed in the Aircraft Reg # field.

6. Enter the part number of the component /serial number of the part for which the discrepancy has been reported in the Part # /
Serial # field.

7. Enter the discrepancy description in the Discrepancy Description field.
8. Use the Record Status drop-down list box to select the record status of the discrepancy.

9. Use the Additional Approval? dropdown list box to select the discrepancies based on whether additional approval is required for
the discrepancy.

10. Use the Discrepancy Type drop-down list box to select the discrepancy type.
11. Use the Deferral Type drop-down list box to select the deferral type.
12. Enter the date from which and the date until which the discrepancies were reported in the Reported From & To Date field.

13. Click the Search pushbutton to display the search results.
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13.

15.
16.
17.

The system retrieves and displays the details in the multiline based on the search criteria. The system fetches the associated
Discrepancies corresponding to the search criteria.

Any remarks pertaining to the approval or reversal of the discrepancy in the Default Approval / Reversal Remarks field.
Click the Approve pushbutton, to approve the selected discrepancies.

Click the Reverse pushbutton, to reverse the selected discrepancies.
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6.2 TRACK AND RESOLVE SOS DISPOSITION

This activity is mainly used by MOC (Maintenance Operational Clerk)/DOC. This activity is used to track and resolve the SOS
(Ship or Shelf) disposition details.

6.2.1 TRACKING AND RESOLVING SOS DISPOSITION
In this activity the parts with SOS Disposition set as “Suspected Failure” will be fetched and the SOS due date and time will
be calculated.

1. Select the Track and Resolve SOS Disposition link under the Line Planning and Control business component. The
Track and Resolve SOS Disposition page appears. See Figure 6.2.

% [ Track and Resolve SOS Disposition nE D e 2
Date &Time Format  mm-dd-yyyy hh:mm:ss
—| Search Criteria
Removed From  AircraftReg. # - Remaved Object -
Removed From Date = =  01-26-2016 S0S5 Due Date &Time <=  04-11-2016 11:17:35 £

Removed Station Display Option  Pending Confirmation hd
Search
—| SOS Disposition Details

4 4| [Norecordstodsplay]l » | w| + - T o &% TIT PR A S ETEI T LY B L] v 0
# Part # Serial # 505 Disposition Initiated Date Initiated Time Reference Time Zone
5 A4

< >

Update SOS Disposition

Inspect/ Re-certify Parts Generate Serviceable Certificate

Figure 6.2 Tracking and resolving SOS Disposition

2. Use the Removed From drop-down list box to specify the location from where the object is removed. The combo
is loaded with values “Aircraft Reg #”, “Part #”, “Part #/Serial #”, “Component #” and Blank.

3. Use the Removed Object drop-down list box to specify the object removed. The combo is loaded with values “Part
# / Serial #”, “Component #” and Blank.

4. Enter the date on which the component was removed in the Removed From Date >= field.
5. Enter the SOS due date and time in the SOS Due Date & Time <= field.
6. Enter the station where the part was removed in the Removed Station field.

7. Use the Display Option drop-down to specify the display option. The combo is loaded with values “Pending
Initiation”, “Pending Confirmation” and “Overdue”.

8. Click the Search pushbutton to retrieve the details in the multiline.

X Note: The system retrieves the SOS Applicability details based on the values entered/selected in one or
more than one filter criteria. Wild card search is also allowed. The system fetches the details of all the
component replacement #’s which are having ‘SOS Disposition” applicable when values are not entered in
any of the filter conditions.

9. Use the SOS Disposition drop-down list box to specify the SOS Disposition. The combo is loaded with values
“Suspected Failure”, “Confirmed Failure”, “No Fault Found” and Blank.

10. Enter the date on which the SOS should be initiated in the Initiated Date field.
11. Enter the time at which the SOS should be initiated in the Initiated Time field.
12. Enter the reference time zone of the SOS disposition in the Reference Time Zone field.

13. Enter the duration of SOS initiation in the Duration field.
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14.

15.
16.

17.

Use the Time Unit drop-down list box to select the time unit. The combo is loaded with values “Hours”, “Days”
and Blank.

Enter the reference details regarding the SOS disposition in the Reference Details field.
Enter any remarks regarding the SOS disposition in the Remarks field.

Click the Update SOS Disposition button to update the SOS disposition details.

To proceed further,

» Select the the Identify Resolution Procedure link to identify the resolution procedure that must be
executed for the discrepancy or maintenance report.
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INFORMATION

The Crew Information process under the Flight Operations BPC facilitates the users to record /

update / view currency information of the Flight Operations crew.

You can manage the following vital tasks in Crew Information:

» Manually create flight records and then update them, if required in future. Additionally, the
flight records from other sources, such as EFB flight sheets can be retrieved and then
updated / viewed in this component.

» Manage the duty / activity records of the crew. Further, you can retrieve the duty and
activity details for employees from other sources, such as EFB flight sheets and then update
/ view them

» Define and update Duty limitations of crew

» View the certificate information pertaining to the flight crew

The following sub-processes under Crew Information enable the users to manage the above-
mentioned tasks:

» Maintain Crew Duty Activity Info.

» Maintain Crew Duty Limitations

Ramco Aviation Solution
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7.1 MAINTAINING CREW DUTY ACTIVITY INFORMATION

You can record, update and view details of flights, duties and activities accomplished by the Flight Operations crew.

Additionally, you can also retrieve the flight / duty / activity records of employees from the EFB flight sheets and then

update / view them in this activity. You can primarily
» Record / update / view flight records for flight journeys completed by specific employees

4

Record / update / view records of duties / activities performed by specific employees

7.1.1 RECORDING FLIGHT JOURNEYS COMPLETED BY SPECIFIC EMPLOYEES

Select the Maintain Crew Duty Activity Info. link under the Crew Information business component. The
Maintain Crew Duty Activity Info. page appears. See Figure7.1.

2.

% E Maintain Crew Duty Activity Info.

= Employee Details

Employes Code 00027282

=| Search Criteria
Date Range |07.01.2020

= Employee Flight Hours

“ o 1 -5/89 » »

# Ref. Doc. Type
EFB Flight Sheet
EFB Flight Sheet
EFE Flight Sheet
EFB Flight Sheet
EFB Flight Sheet
4

moe W e

= Duty and Activity Details

“ o4 1-11 *» »
= Ref. Doc.#

1 EFBI-000096-2020
&

23.09.2020

+ =0l T ¥

-

Ref. Doc.# Date

EFBI-000095-2020 16.04.2020
EFBI-000096-2020 16.04.2020
EFBI-000097-2020 17.04.2020
EFBI-000098-2020 20.04.2020
EFBI-000099-2020 27.04.2020

< £ € € £

Save Flight Hours

+ =03 T ¥
Ref Doc. Type Duty/Activity Code
EFB FLight Sheet D-P

[ [ [ R B

Enter code of
employee to

fel
_\|— record details

From Station
MAN

MAN

DEL

KDLS

DEL

EntityType
w Duty

v

To Station

MAS
MAS
CHE
KLY

KoL

—

Employee Name ELLIS, DOUGLAS

Search On

details

o
ABircraft Reg.# o

VT-666
VT-666
VT-666
VT-666
VT-666

Enter flight

RAMCOOU-RamcoRole v 2C & T € ? [

Job Family PILOT

Search

BECEER>x € XE w4« w | Search Q
Aircraft Model 2 Eil:::g Remarks Source Comments Created By
A310 0.10 EFB SYSTEM
A310 SYSTEM
A310 Select record and then click here SYSTEM
Ast to retrieve duty activity details SEEL
SYSTEM

A310
w .

Enter duty and activity details

Get Duty Activity Details

A BEHGEZE>x @ XE I H % a ¥ search Q
Description Value Uinits Remarks Sowrce Created By Create Date | Last Modified By Last Modified Date
Filot 0.10 HRS EFB SYSTEM 17.04.2020  SYSTEM 17.04.2020

Save Duty Activity Details

Figure 7.1 Recording Crew duty activity details

To record flight information

3.

8.
9.

Under Employee Details, enter Employee Code of the employee for which you want to record duty / activity

information.

In the Employee Flight Hours multiline, use the Ref. Doc. Type drop-down list box to select the type of the
reference document from which the flight details for the employee have been retrieved and displayed here.
The drop-down list box displays the following: Other Reference and EFB Flight Sheet. However to manually
create flight records in this activity, select Other Reference from the drop-down list box.

Enter Ref. Doc. # from which the flight details for the employee have been retrieved and displayed here. If
you are manually creating flight records, enter the unique identifier for the reference document.

Enter Date of the reference document from which the flight details for the employee have been retrieved and

displayed here.

Enter From Station for station from which the flight commenced journey.

Enter To Station for station at which the flight ended journey.

Enter Aircraft Reg. # and Aircraft Model of the aircraft that undertook the flight.

10. Enter Flight Hours flown during the flight journey.
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11. Enter additional information on crew in the Comments field.

12. Entre addition information on flight journey in the Notes field.

13. Click the Save Flight Hours pushbutton.

To record Duty and Activity information

1.

2.

Select the required record in the Employee Flight Hours multiline.

Click the Get Duty Activity Details pushbutton to display duty and activity details for the selected record in

the Duty and Activity Details multiline.

The Duty and Activity Details multiline displays available details for existing records. However, you can also create new

duty and activity records in the above-said multiline.

3.

In the Duty and Activity Details multiline, enter Ref. Doc. # of the document from which the record of the
employee must be retrieved and displayed in the multiline.

Enter Duty / Activity Code of the duty / activity carried out by the employee.
Enter Value of the duty / activity carried out by the employee.
Enter additional information on the duty / activity recording the Remarks field.

Click the Save Duty Activity Details pushbutton
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7.2 MAINTAINING CREW DUTY LIMITATIONS

Duty Limitations are rules that are published by regulatory authorities to ensure safety of flights and current status of
pilot which are rest based or flight hour based or experience based. The flight crew (Pilot, Co-Pilot, Instructor Pilot and
Crew) must qualify these rules before flying or starting their duty.

The Maintain Crew Duty Limitations sub- process enables the users to define update and view duty limitations for
flight crew. Duty limitations rules ensure high flight safety standards. The safety of flight operations is mainly
dependent on the wellbeing/fitness of the flight crew. The duty limitation rules are managed in such a way as to

determine the fitness of the crew and validate the crew before the start of flight journeys.

The users can create customized duty limitation rules that the crew will have to qualify / pass to prove their fitness
before flying or starting journeys.

These duty limitation rules will be used in the CrewAnywhere mobile application to authorize the crew for flight
operations.

You can primarily:
» Define and Update Duty Limitation Rules and their configuration details
» View the Duty Limitation Rules and their configuration details

Examples of rules that you can develop in this sub process:

Rules to validate duty flight hour based duty limitation of pilots
» Cannot exceed 500 flight hours in a calender quarter
» Cannot exceed 800 flight hours in consecutive calender quarters
» Cannot exceed 1400 flight hours in a calender year
Rules to validate rest hour based duty limitation of pilots:
» 8 orless hours of flight must meet 10 hours of rest
» 8to0 8.5 hours of flight must meet 11 hours of rest
» 8.5to 9 hours of flight must meet 12 hours of rest
» 9 hours or more of flight must meet 16 hours of rest
Rule definition to validate experience based duty limitation:
» 3 dayand night landings in the past 90 days
» 6 NVG operations in the last 55 days
» 6 instrument approach in the last 6 months
» 1 holdapproach in the last 6 months
Rule definition to validate rest hour aggregate based duty limitation:

» Pilot must have 13 instances of 24 hour rest periods in a calendar quarter

7.2.1 CREATING DUTY LIMITATION RULES AND THEIR CONFIGURATION DETAILS

1.

Select the Maintain Crew Duty Limitations link under the Crew Information business component. The Maintain Crew
Duty Limitations page appears. See Figure 7.2.
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% [E Maintain Crew Duty Limitations

2 Enter filters to retrieve duty limitation rules

=| Search Criteria

RAMCOOU-RamcoRole v 23 T & ? 3 [l

Rule ID Rule Description Rule Type - Status - Search &
==| Duty Limitations
“l 1-1274 * » =T ¥ A B EHEBE X E &N Al > Searc Q
# gf’fe Rule ID Rule Description Rule Type Status - Validation Tipe Applicable Job Family — Rule Details Output Parameter Value ‘?’ﬁretshof ” LOf eated By
1 RL-01 r54 Minimum Rest Inactive Hard Stop CO-PILOT, Horizon : 10.00 Hours  Rest Hours 10.00 5.00 Hours SER
2 Test Rule Minimum Rest Inactive Alert CO-PILOT Last Flight Duration Rest Hours 7.00
3 RL-03 ting Minimum Rest Inactive Alert CREW Last Flight Duration  Rest Hours 0.00 Click here to open
4 Rule 1 Minimum Rest Active Alert CREW, PILOT Last Flight Duration Rest Hours 10.00 Duty |_|m|tat|0n Ru|e
5 Rule 4 X Active Alert CREW, PILOT Last Flight Duration Rest Hours 11.00 COnﬁ urator popup to
6 Rule 5 Click here to open Inactive Alert CO-PILOT, CREW, Horizon : No. of Rest Periods 13.00 X 9 popup
7 Rule § Duty Limitation Rule ur  Active Mert CO-PILOT, Hori Flight Hours 700.00 build new rules
8 Rule 7 ur  Active Alert CO-PILOT, B800.00 BU.U0TTOuT TFOSER
[ Rule 8 Conﬁgura!:or popup to ur Active Alert CO-PILOT, Duty limitation rules 1,400.00 1,350.00 Hours  DMUSER
10 Rule 9 modify existing rules Active Alert CO-PILOT, e L 4.00 500  Esch DMUSER
11 Rule 10 Inactive Alert CO-PILOT, Horizon : 90.00 Hours  Rest Hours 10.00 10.00 Hours DMUSER
12 Rule 11 Min day landings Minimum Experience  Active Alert CO-PILOT, Horizon : 4.00 Days DayLandings 4.00 15.00 Each DMUSER
»
Figure 7.2 Recording Crew duty limitation details
2. Enter the filters in the Search Criteria group box to retrieve rules to update crew duty definition.
3. Select the Search pushbutton to retrieve rules that match the specified search criteria.
The Duty Limitations multiline displays the following available details of existing rules. However, you can create or
modify the rule definition in the “Duty Limitation Rule Configurator” window. More details on Duty Limitation Rule
Configurator. The data recorded and saved in the “Duty Limitation Rule Configurator” window appears in the “Duty
Limitations” multiline.
o
4. Click the on top right of the Maintain Crew Duty Limitations page for defining new rules.
5. Alternately, click the icon in the Edit Rule column to access the Duty Limitation Rule Configurator window
for existing rules. The Duty Limitation Rule Configurator window appears with details of the rule that you have
selected in the multiline. See Figure 7.3.
— = )
Duty Limitation Rule Configurator L & 2 %
Rule ID |RL-01 Rule Description |r54 Rule Type IMmimum Rest -
Applicable Job Family ° Validation Type |Hard Stop - Status  Inactive -
Input Parameters
“o4 il-1n v (| T Enter dutv limitation rule ABECEx € KR WG Al w| Search Q
= Parameter Value uoM
1 Horizon 10.00  Hours v
Enter input parameter
details in the multiline
Output Parameter IRest Hours - Value I 10.00 Alert Threshold 5.00 UOM  Hours

Created By DMUSER Created Date  21.08.2019

Last Modified By DMUSER

Enter output parameter
details here

Last Modified Date  12.11.2019

Figure 7.3 Defining duty limitation rules

6. Enter Rule ID and Rule Description for the rule.

7. Use the Rule Type drop-down list box to select the type of the rule for which you want to define configuration.
Mandatory. The drop-down list box displays the following: Minimum Rest, Minimum Rest Aggregate, Maximum
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10.

11.
12.
13.

14.
15.

16.

Flight Hours Limit Aggregate and Minimum Experience Based. Provide the following details of the rule for
which you want to define configuration details.

Click on the icon in the Applicable Job Family field to select job families upon which the rule is applicable.

Use the Validation Type drop-down list box to select the validation type for the rule. The drop-down list box
displays the following: Alert and Hard Stop.

Use the Status drop-down list box to select the status of the rule. The drop-down list box displays the following:
Active and Inactive.

In the Input Parameters multiline, enter Value for the time window Horizon for deriving duty limitations of crew.
Select UoM for the input parameter.

Use the Output Parameter drop-down list box to select the output parameter for the rule. The drop-down list
box display the parameters based on the selected rule type.

Enter Value for the output parameter.
Enter Alert Threshold for the output parameter.

Click the Save pushbutton.

Applicable Job family

Click on the icon in the Applicable Job familycolumn in the Input Parameters multiline. The Applicable Job
Family window appears with the Job Family drop-down list box. You can select from the following options:

Co-Pilot
Crew
Instructor Pilot

Pilot

Click the Save pushbutton. You can select multiple job families for the rule.
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Rule types input and Output Parameters and UoM

‘The table illustrates the Input and Output parameters to be defined specific to the selected rule type.

Rule Type Input Parameters UoM
Minimum Rest Last Flight Duration From 1 Hours
Last Flight Duration To
Minimum Rest Aggregate Rest Period Days
Horizon Months
Calendar Quarter
Consecutive Calendar Quarter
Calendar Year
Maximum Flight Hours Limit Horizon Days
Aggregate / Minimum Months

Experience Based

Calendar Quarter
Consecutive Calendar Quarter

Calendar Year

Rule Type Output Parameters UoM
Minimum Rest Rest Hours Hours
Minimum Rest Aggregate No. of Rest Periods Each
Maximum Flight Hours Limit Flight Hours Hours

Aggregate

Minimum Experience Based

Duty and Activity Descriptions

Selected Duty / Activity UoM
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7.3 REVIEWING PILOT CREW LOG

This activity enables the users to inquire upon activity, duty, certificate and duty limitation details of employees
engaged in flight operations. You can retrieve details for specific time window, such as specific number of

days/months/quarters in the past and for specific flight crew.

The details displayed in the dashboard provide insight into the activities, certificate and duty limitations of the
employee, based on the process parameters in the Define Process Entities activity of the Common Master business

component.
Prerequisites:
» Crew duty and activity details must have been recorded in the “Maintain Crew Duty Activity Info.” Activity.

» Crew duty limitations must have been recorded in the “Maintain Crew Duty Limitations” activity Reviewing
pilot crew log.

» Employee Personal Information must have been recorded in the HRMS component.

7.3.1 REVIEWING PILOT CREW LOG

1. Select the Review Pilot Crew Log link under the Crew Information business component. The Review Pilot
Crew Log page appears. See Figure7.4.

ﬁ > Flight Operations > Crew Information > Review Pilot Crew Log
# E Review Pilot Crew Log . RAMCOOU-RamcoRole » 3G 7 € e
Employee Date Cards section Pilot Co-Filot Instructor Pilot Total FH
|00000001 = Ramco, Dmuser 2020-09-23 22:30:23 215.70
- s
ACFT-GROOMING AIRBUS-WB-BRAKE Duty Limitation Duty Limitation
OCCUPATIONAL STANDARD WORK Minimunm rest agg Night hours 5
Expiry Date 12/31/2025 Expiry Date 12/31/2025 0.00/13.00 0.00/10.00
My Activity Summary
= Activity UOM  Aggregate Last 20 Days Current Month Last Month Current Quarter Current Year
1 HDEZ HOU D42 0.42

2 |e © s My Activity/Duty section 00
3 TOff c 5.00

My Certification section My Duty Limitations section

My Certificate My Duty Limitations
# Certificates Certificate Category Certificate Class Isswe Date Expiry Date 1 Minimum rest agg Each -
1 ARP-FAA REGULATORY PRE-REQ  Not Applicable 2018-12-01 2025-12-31 -~ 2 > Test Hours
2 A310-BRAKES 2019-12-01 2025-12-31 3 v MAXFH1 Hours
3 | Asaane Click here to update duty/activity details |- 5™ N RN Flours
4 A320-NLG 25-12-31 5 v Max FH 3 Hours -

Maintain Crew Duty Activity Info.

Figure 7.4 Reviewing pilot crew log
2. Enterthe Employee ID / code to retrieve Activity, Duty, Certificate and Duty Limitation details.

3. The Cards section displays the cards highlighting specific information for the certificates and duty limitations
rules recorded for the employee / pilot. There will be as many certificates and duty limitation cards as the sum
total of certificates and duty limitation rules for the employee defined in the Maintain Crew Duty and Activity
Information and the Maintain Crew Duty Limitations activities. Each card represents individual duty/activity/
rule and displays vital information as illustrated next.

4. In the My Activity Summary section, the system displays the activity details as recorded for the employee in the
Maintain Crew Duty Activity Info. activity.
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The My Certificate section displays the details of certificates as recorded for the employee in the HRMS
component.

The My Duty Limitations section displays the limitation details as recorded for the employee in the "Maintain
Crew Duty Limitations" activity.

Select the Maintain Crew Duty Activity Info. link to update duty activity information of the specified employee in
context.

Note: For more information on the fields displayed in this page, refer to the Review Pilot Crew Log online help.
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