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©2016 Ramco Systems Ltd. All rights reserved. All trademarks acknowledged. 

This document is published by Ramco Systems Ltd. without any warranty. No part of this document 

may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any 

purpose without the written permission of Ramco Systems Limited. 

Improvements and changes to this text necessitated by typographical errors, inaccuracies of current 

information or improvements to software programs and/or equipment, may be made by Ramco 

Systems Limited, at any time and without notice. Such changes will, however, be incorporated into 

new editions of this document. Any hard copies of this document are to be regarded as temporary 

reference copies only. 

The documentation has been provided for the entire Aviation solution, although only a part of the 

entire solution may be deployed at the customer site, in accordance with the license agreement 

between the customer and Ramco Systems Limited. Therefore, the documentation made available to 

the customer may refer to features that are not present in the solution purchased / deployed at the 

customer site. 
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1 SOFTWARE PRE-REQUISITES 

1.1 SOFTWARE REQUIREMENTS - CLIENT 

S.No. Software Version Remarks 

1 Microsoft 

Windows 

XP SP2or 7 Mandatory 

2 Microsoft Office 2000 or XP or 2003 or 

2007 or 2010 

Optional: Required to export the report 

data to excel. 

3 Internet 

Explorer 

6.0 SP2 or  

7.0 SP2 or 8.0 or 9.0 

Mandatory 

4 Adobe Acrobat 

Reader 

6.0 and above Mandatory. 

Download Link: 

http://www.adobe.com/downloads/?ogn=

EN_US-gn_dl 

5 Flash player 11.3 Mandatory. 

Download Link: 

http://helpx.adobe.com/flash-

player/kb/archived-flash-player-

versions.html 

http://www.adobe.com/downloads/?ogn=EN_US-gn_dl
http://www.adobe.com/downloads/?ogn=EN_US-gn_dl
http://helpx.adobe.com/flash-player/kb/archived-flash-player-versions.html
http://helpx.adobe.com/flash-player/kb/archived-flash-player-versions.html
http://helpx.adobe.com/flash-player/kb/archived-flash-player-versions.html
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1.2 SOFTWARE REQUIREMENTS – WEB SERVER 

S.No. Software 

Version 

Remarks 

2003 2008 2012 

1 
Operating System 

Windows server 

2003 

SP2 
2008 2012 Mandatory 

2 

Microsoft Internet 

Information 

Service 

6.0 7.0 8.0 Mandatory 

3 Dot Net Runtime 4.0 4.0 4.0 

Mandatory: Available as part of  product 

CD under folder  

CD1\Tools\ DotnetFramework4.0 

1.3 SOFTWARE REQUIREMENTS – APPLICATION SERVER 

S.No. Software 

Windows Remarks 

2003 2008 2012 

1 

Operating System 

Windows server 
2003 SP2 2008 2012 Mandatory 

2 

Microsoft Internet 

Information 

Service 

6.0 7.0 8.0 Mandatory 

3 Dot Net Runtime 4.0 4.0 4.0 

Mandatory: Available as part of  

product CD under folder  

CD1\Tools\ DotnetFramework4.0 
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S.No. Software 

Windows Remarks 

2003 2008 2012 

4 Jasper runtime 4.6 4.6 4.6 

Mandatory : This is required to the 

Enterprise Reports  

Download Link: 

http://sourceforge.net/projects/jasper

reports/files/jasperreports/JasperRep

orts%204.6.0/jasperreports-

4.6.0.jar/download 

File Name : jasperreports-4.6.jar 

On completion of RDW v9.0 

installation place the jasperreports-

4.6.jar in the below location.  

<rdw installed drive>:\ Dwlib 

5 
Microsoft SQL 

Express Edition 
2008 2008 2012 

Mandatory only for Two and Three 

tier Setup. 

Available as part of  product CD 

under folder : 

CD1\Tools\SQL Express 

6 JDK 1.6 1.6 1.6 

Mandatory: Available as part of  

product CD under folder  

CD1\Tools\ JDK1.6  



 DW_ Installation 

Page | 7 Confidential Ramco       DecisionWorks

| www.ramco.com

1.4 SOFTWARE REQUIREMENTS – DATABASE SERVER 

S.No. Software 

Version Remarks 

2003 2008 2012 

1 Operating 

System 

Windows server 

2003 2008 2012 

Mandatory 

2 Microsoft SQL 

server 
2005 2008 2012 

Mandatory: The Server should be 

setup with default SQL collation. 

2 TO ENABLE WEB SERVICE EXTENSIONS 

2.1 HOW TO INSTALL ASP AND ASP.NET WITH IIS7 ON WINDOWS 2008 

You can find this set of components in Windows 2008 by Right click My computer, and click 

Manage.  Expand the left-hand tree view in Server Manager and click Manage Roles, and 

then Web Server (IIS).  In the right-hand pane look for an option that says Add Role 

Services. In the screen check the options as shown in the screenshot below. 
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Step 1: Install "IIS Metabase Compatibility" 

The IIS7 "Metabase compatibility" component is required to successfully install ASP.NET. 

To install it on Windows 2008 Server, click Start, and click Server Manager.  Expand the 

left-hand treeview in Server Manager and click Manage Roles, and then Web Server (IIS).  

In the right-hand pane look for an option that says Add Role Services.  This takes you to 

wizard where you can install "IIS Management Compatibility".   
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If you're on Windows Vista, click Start, click Control Panel, click Programs, and then 

Windows Features.  Look for Internet Information Services (IIS) and install "IIS Metabase 

Compatibility".  

2.2 HOW TO INSTALL ASP AND ASP.NET WITH IIS8 ON WINDOWS 2012  

1. Click Move Courser to Top of the Right corner 

2. Click Start  Click Control panel  Click System and Security  Click 

Administrative Tools  Click Component Services  Double Click Server 

Manager 

3. Click Add Role Link 

4. Click Next 

5. Click Next 

6. Click Next 

7. In Roles Expand Web Server(IIS)(Installed) 
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8. Expand Web Server(Installed)

9. Expand Application Development(Installed)

10. If following roles is un checked then check those

 .NET Extensibility 3.5

 .NET Extensibility 4.5

 ASP

 ASP.NET 3.5

 ASP.NET 4.5

 CGL

 ISAPI Extensions

 ISAPI Filters

11. Check the Management Tools (Installed) roles if unchecked.

12. Click Next

13. Click Install

14. Restart System

Refer the Screen short: 
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3 RDW 9.0 INSTALLATION STEPS 

1. Copy the CD Contents from the Installation CD to the Local Drive.

2. Product Installation has to be done only from the APP server.

3. Double Click on the Setup.bat file available in the

CD2\Product Deliverables\Installer\DWInstall Folder.

4. Do not close the Command Prompt screen while installing the product.

3.1.1 Installation Type screen 
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3.1.2 Welcome Screen 
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3.1.3 License Agreement Screen 



 DW_ Installation 

 

                                                                                                                              

Page | 15                       Confidential                   Ramco                       DecisionWorks                                    

|         www.ramco.com 

3.1.4 User Details Screen 
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3.1.5 Hardware Pre-requisites Screen 
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3.1.6 Software Pre-requisites Screen 
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3.1.7 Deployment Options Screen 
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3.1.8 Application selection screen 
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3.1.9 Location for Application Installation 

Single Tier / Two Tier 

 



 DW_ Installation 

 

                                                                                                                              

Page | 21                       Confidential                   Ramco                       DecisionWorks                                    

|         www.ramco.com 

Three Tier 
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3.1.10 Database Details 
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3.1.11 Application Server Login Details 
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3.1.12 Product Installation 
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Product Installation is in progress 
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3.1.13 Product installation is completed. 
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Ensure the following steps are completed and check the checkboxes and click finish button. 

 

 

Click on the post installation settings button to do the post installation steps. 
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On click of finish button you can see the log file and the screen with the successful 

completion of installation. 
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4 PRODUCT ACTIVATION 

1. To activate Ramco DecisionWorks Products, the file generated by installer (dw_lc.dll) 

generated in Application Server in [DecisionWorks installed root folder]\DW folder 

should be sent to dwsupport@rsi.ramco.com.  

2. In return RAMCO will be sending the activation file (dw_act_key.xml) and license 

files. 

3. After getting activation and license files from RAMCO, copy those files under 

DecisionWorks installed root folder. 

4. Click the “Ramco Business Analytics -> Activate Ramco Business Analytics” Link in 

Program under Start menu.  

5. Choose the activation file (dw_act_key.xml) from the DecisionWorks installed folder 

(where the Activation and License files given by RAMCO has been copied as 

mentioned in above step 3) using “Browse” button and click activate button. 

 

Note:  

1. After Installation, the application can be launched using the following URL, where 
<Webserver_Name> is the server name where the web components are installed. 

http://<Webserver_Name>/reimsweb 

2. The Default Details for Login into Application are as follows. 

User ID: admin 

Password: password12* 
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