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1. Crystal Report 2008 Developer Edition

Crystal Report Settings:

1. Crystal Report should be installed in the web server
2. After installing restart the web server
3. Open the crystal report designer and perform the following steps
a. Click on the blank report
b. In the database expert click on the Create New Connection - More Data
sources - Field Definitions Only. Click OK.

¥ Database Expert

Data |

Browse the data zource for the tables you want to add.

[Mote: to edit the alias for a table, select the table in the "Selected T ables' tree and click on it or
prezs the F2 key]

Available Data Sources: Selected T ables:

[ My Connections a
B (L Create Mew Connection
[ access/Excel [DA0]
[CgacT! —_—
[CQaD0MET (ML) FE
[CACOM Connectivity
[ Databaze Files
[[AExchange 5.5 Meszage <
[[AExchange Mezzage Tre
B:F i=/d D efirtions Only
[CIFile Sypstem Data
[ Java Beans Connectivil

[CJJDBC NDI] .
o | LIJ

k. I Cancel | Help |

c. Crystal will automatically install its required deliverables (on demand).

Web.Config Settings:

Change the RVW web.config file with the installed crystal report assembly version.
Web.Config file will be available in the path <drive>:\Program files\virtualworks\iis\

In the c:\windows\assembly crystal report assembly information (version and
keytoken) will be available that have to specified in the web.config.

Base Aviation Solutions Group Commercial In Confidence Page 4 of 21



2,

1. Find the Compilation Node in Web.Config file. Compilation Node will be in the aataco
of <configuration> 2> <system.web> - <compilation>

2. The Crystal Assemblies to be referenced should come under <assemblies> node.

3. Create node <assemblies> under compilation node.

4. Add the following Crystal Assembly Reference under the assemblies node.

<add assembly="CrystalDecisions.CrystalReports.Engine, Version=<version>,
Culture=neutral, PublicKkeyToken=<keytoken=>"/>

<add assembly="CrystalDecisions.ReportSource, Version=<version=>,
Culture=neutral, PublicKkeyToken=<keytoken=>"/>

<add assembly="CrystalDecisions.Shared, Version=<version>, Culture=neutral,
PublicKkeyToken=<keytoken=>"/>

<add assembly="CrystalDecisions.Web, Version=<version>, Culture=neutral,
PublicKkeyToken=<keytoken=>"/>

Close the nodes </assemblies> & </compilation>

5. If the webserver version is below 11S7 then Add the following Crystal Reference
under System.Web node
<httpHandlers>

<add verb="GET" path="CrystallmageHandler.aspx"
type="CrystalDecisions.Web.CrystallmageHandler, CrystalDecisions.Web,
Version=<version>, Culture=neutral, PublicKkeyToken=<keytoken=>"/>

</httpHandlers>

6. If the webserver version is 11S7 or above and Application Pool - Managed pipeline
mode is “Integrated” then Add the following Crystal Reference under
system.webServer
<handlers>

<add name="CrystallmageHandler.aspx_GET" verb="GET"
path="CrystallmageHandler.aspx"
type="CrystalDecisions.Web.CrystallmageHandler, CrystalDecisions.Web,
Version=<version>, Culture=neutral, PublicKkeyToken=<keytoken="
preCondition="integratedMode"/>

</handlers>
<validation validatelntegratedModeConfiguration="false"/>

7. If the client machine uses IE 8.0 and crystal reports viewer gif files are not visible
then follow the following steps
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8. From the Crystal Report installation folder Copy the folder crystalreportvievglanco
and paste it in VirtualWorks\iis\ folder
9. In the web.config add the following under the node configuration
<configSections>
<sectionGroup name="businessObjects">

<sectionGroup name="crystalReports'">

<section name="crystalReportViewer"
type="System.Configuration.NameValueSectionHandler" />

</sectionGroup=>
</sectionGroup=>
</configSections>
<businessObjects>
<crystalReports>
<crystalReportViewer>
<add key="resourceURI" value="/crystalreportviewers12" />
</crystalReportViewer>
</crystalReports>
</businessObjects>

Note: Kindly ignore the above steps if already done.

10. Web.config changes (available in VirtualWorks\IIS folder)
a. Under the <appSettings> node add the key <add key="EDKReportType"
value="" />
b. The applicable values for value are
i. CrystalDeveloper
This is used for launching the reports in Crystal reports

developer edition
<add key="EDKReportType" value=" CrystalDeveloper" />

11. If Virtual Directory’s Application Pool is pointing to .Net Framework Version: v4.0
then add the following piece of code in Web.Config file.

Existing Code : <httpRuntime executionTimeout="3600" />

Modified Code : <httpRuntime executionTimeout="3600"
requestValidationMode="2.0"/>
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1) Copy the font named Code39AzaleaWide2 available in web server C:\Windows\fonts and paste
into the client machine’s (C:\Windows\fonts ) for barcode fonts to get displayed in the reports.

2) If the web server OS is 64 bit then for launching report 1S should run in 32 bit mode

To enable IIS to run in 32 bit on 64 bit server follow the steps given in main installation manual.

2. Crystal Report 2008 Server Edition

Note:

Crystal Report Client should be installed in the web server
After installing restart the webserver

3. In the web server check for the folder
C:\Inetpub\wwwroot\aspnet_client\system_web\2_0_ 50727 and verify

N =

whether crystalreportviewers1?2 is available. If it is not available then
copy the crystalreportviewers12 folder from the following crystal
installation directory.
“<Crystal Installation drive>:\ Program Files\Business Objects\Common\4.0".
Web.Config Settings
Change the RVW web.config file with the installed crystal report assembly version.
Web.Config file will be available in the path <drive>:\Program files\virtualworks\iis\

In the c:\windows\assembly crystal report assembly information (version and
keytoken) will be available that have to specified in the web.config.

1. Find the Compilation Node in Web.Config file. Compilation Node will be in the order
of <configuration> > <system.web> - <compilation>

2. The Crystal Assemblies to be referenced should come under <assemblies> node.

3. Create node <assemblies> under compilation node.

4. Add the following Crystal Assembly Reference under the assemblies node.
<add assembly="CrystalDecisions.CrystalReports.Engine, Version=<version>,

Culture=neutral, PublicKkeyToken=<keytoken=>"/>
<add assembly="CrystalDecisions.ReportSource, Version=<version=>,
Culture=neutral, PublicKkeyToken=<keytoken=>"/>

<add assembly="CrystalDecisions.Shared, Version=<version>, Culture=neutral,
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PublickeyToken=<keytoken="/> ramco
<add assembly="CrystalDecisions.Web, Version=<version>, Culture=neutral,
PublicKeyToken=<keytoken>"/>

Close the nodes </assemblies> & </compilation>

5. If the webserver version is below 11S7 then Add the following Crystal Reference
under System.Web node
<httpHandlers>

<add verb="GET" path="CrystallmageHandler.aspx"
type="CrystalDecisions.Web.CrystallmageHandler, CrystalDecisions.Web,
Version=<version>, Culture=neutral, PublicKkeyToken=<keytoken>"/>

</httpHandlers>

6. If the webserver version is 11S7 or above and Application Pool - Managed pipeline
mode is “Integrated” then Add the following Crystal Reference under
system.webServer
<handlers>

<add name="CrystallmageHandler.aspx_GET" verb="GET"
path="CrystallmageHandler.aspx"
type="CrystalDecisions.Web.CrystallmageHandler, CrystalDecisions.Web,
Version=<version>, Culture=neutral, PublicKkeyToken=<keytoken="
preCondition="integratedMode"/>

</handlers>
<validation validatelntegratedModeConfiguration="false"/>
7. If the client machine uses IE 8.0 and crystal reports viewer gif files are not visible

then follow the following steps

a. From the Crystal Report installation folder Copy the folder crystalreportviewers12
and paste it in VirtualWorks\iis\ folder

b. In the web.config add the following under the node configuration
<configSections>

<sectionGroup name="businessObjects">

<sectionGroup name="crystalReports'>

<section name="crystalReportViewer"
type="System.Configuration.NameValueSectionHandler" />

</sectionGroup=>
</sectionGroup>

</configSections>
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<businessObjects>
<crystalReports>
<crystalReportViewer=
<add key="resourceURI" value="/crystalreportviewers12" />
</crystalReportViewer>
</crystalReports>
</businessObjects>
NOTE: Kindly ignore the above steps if already done.
8. Web.config changes (available in VirtualWorks\IIS folder)
a) Under the <appSettings> node add the key <add key="EDKReportType"
value="" />
b) The applicable values for value are CrystalServer
This is used for launching the reports in Crystal reports server edition
<add key="EDKReportType" value="CrystalServer" />
The following keys are additionally required for crystal reports server

<add key="EDKReportAssemblyFramework "

Version=<crystal version>, Culture=neutral, PublicKkeyToken=<crystal public key
token=" />

<add key="EDKReportAssemblylnfoStore"

value="CrystalDecisions.Enterprise.InfoStore, Version=<crystal version>,
Culture=neutral, PublicKkeyToken=<crystal public key token=>" />

<add key="EDKReportServer" value="" />

In this above key value need to provide the CMS Server name. Value should
be encrypted

<add key="EDKReportUserld" value="" />

In this above key value CMS User name has to be provided. Value should be
encrypted using encryption utility.

<add key="EDKReportPassword" value="" />
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In this above key value CMS Password has to be provided. Value gcamm
encrypted using encryption utility.

<add key="EDKReportAuthType" value="secEnterprise" />

In this above key value provide the authentication type. Example
“secEnterprise”

<add key="EDKReportRASFolderName" value="" />

In this above key value provide the CMS folder name where the report rpts
are deployed.

Please Note : The encryption and decryption utility is available

VWEncryptSetup.msi

9. If Virtual Directory’s Application Pool is pointing to .Net Framework Version: v4.0
then add the following piece of code in Web.Config file.
Existing Code : <httpRuntime executionTimeout="3600" />

Modified Code : <httpRuntime executionTimeout="3600"
requestValidationMode="2.0"/>

NOTE:.
1). If the web server OS is 64 bit then for launching report iis should run in 32 bit mode

To enable IIS to run in 32 bit on 64 bit server follow the steps given in main installation
manual.

2). Copy the font named Code39AzaleaRegular3 available in report server C:\Windows\fonts and
paste into the client machine’s (C:\Windows\fonts ) for barcode fonts to get displayed in the reports.

3). There is a change in report logo settings for the report server 2008 edition.
Please follow the below steps to configure report logo

Step 1).Create a folder named reportlogo in the Report Server.

Step 2).Place the company logo file under the folder created in the Step 1.

Step 3).In the xml CustomReporting.xml which will be available in web server in the path
"..\Program Files\VirtualWorks\II1S\Extui\ilrt", search for the node
<ReportDefaultParameters> and the attribute Value to be replaced with the folder path
created in the Step 1.
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Find the below example for the same: ramco
<ReportParameter Name="reportlogo" Value="D:\Program
Files\ReportLogo\reportlogo.bmp"

SubReportName=""" />

Publishing Report

For the Report to launch using crystal report server edition, the .rpt files should be
published in crystal report server. Use the following steps to publish the reports.

Go to Web Server where crystal report client is installed.

Start -> Publishing Wizard

Drascvifrents

—

Network

Control Panel
H‘;\imm“mﬂm Administrative Tools ¥
oy mport e Help and Support
H} Internet Information Services (115) Hin
'@M#Prwm Windows Securiy
ﬁmm
S W
5 &ll Programs
i 2 o | a ||
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Click Next. C/O

ramco
P publishingWicard ___________________________mmEK|
Welcome to the Publishing Wizard

Language :

Thiz wizard helpz you add files to the Business Objects
Buziness Inteligence Platfarm. with thiz wizard you car:

*  Add Crpstal Reportz and other files to the syztem
# Set logon, parameter, and schedules for reports

* Set properties for ather files

Throughout thiz wizard, vou may proceed to the nest page by
clicking Mest, ar revizit a previous page by clicking Back.

To begin publizhing vour files, click Mest.

cHack I Mext > I Cancel Help

Enter the login credentials
System: Report Server Name.
User Name: administrator
Password: adminl12*

Authentication: Enterprise
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F"_. Publishing Wizard " ramco

Please Log On

Before ugers can access pour file through the Busineszs Objects Business
Intelligence Flatfarm, the file must be publizhed.

Enter the syztem name. v'ou also need to zpecify your uzer name and paszword.

System: |ReMCOBL312

Uzer Mame: |.-'1'-.dministratn:|r

Pazzword; |”’“"“‘“”’1

Authentication: |Enterprise LI

¢ Back I Mext > I Cancel | Help

Click on Add Files.

* Publishing Wizard =] I

Select Files

Choose files to publizh. Begin by clicking on either the "Add Filez" or the "Add
Falder" buttons.

Add Files Add Folder Hemove Files

M ame I [n Drirectary I

¢ Back Meqt Cancel Help
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Browse for the folder where the .rpt file is available and choose the file and click open.

|
Laak i | , report j e ck EE-
Mame |v| Date modi... = |
| |BasQuotprocess_Report, rpk FI3IZ011 12:23 PM
| |BasQuotprocessyiew_Report.rpt FZIZ011 12:23 PM

7l2011 1058,

il i rpk

| |po_termscond_rpt.rpt 104172008 9:15...
| |purchaseorder_report.rpt 10/17j2008 9:15. ..

4

File: narne: |Warrant_l,l_u:laim_du:uc.r|:ut j Open I
j Cancel |

id

Files of bype: |F|epl:|lt [*.rpt)

Multiple files can also be selected.

Click Next

I* publishing Wizard == =] B I

Select Files
Chooze files to publizh. Begin by clicking on either the "Add Files" or the “Add

Folder" buttons.

4dd Files | AddFoider | Boave e |

M ame I In Directom I

‘artanty_claim_doc.rpt | E:hreporth

< Back I Mext > I Cancel Help
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Create a new folder using icon available in the top right corner to publish the rpt arel ctirkico
on that folder and click next.

Eg: 5.4 development

P _publishing Wizard =] I

Specify Location
Specify the location in which you would ke your files to appear.

Select the location to which pou would like bo add vour file(z]. vou may add a new
folder or a new object package using the buttons to the right of the folder ree.

OF @ X

E--@ RAMCOBL3TZ reimail rzil rarmico. com: 6400
-] Admiristration T ook
#-_] development
[#-(_] Feature Samples
E 5.4 Development
-] Report Samples
[#-(_] Search Programn
-] User Falders

< Back I Mext » I Cancel Help

Now the rpt file you selected will come under the folder 5.4 development. Click Next.
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F"_. Publishing Wizard

Confirm Location
Fresiew the location of files,

Move the objects to different locations using the up and down arrows or by dragging
thermn to the desired location,

- Shaw file names | ﬁ &* }f\r : J
Pressiew:

E@ RAMCOBLAT 2 raimail.rzil.ramco. com: 5400
EC@ 5.4 Developrment

g i \}J #arranty_claim_doc
-] Administration Tooks
#-_] development
[#-[_] Feature Samples
#-_] Report Samples
[#-[_] Search Program
-] Uszer Folders

¢ Back I Mext > I Cancel Help

Select Administrator and click Next.

* Publishing Wizard =] I

Specify Categories
Specify the categoriez in which vou would like vour filez to appear.

Add vaur file(z] ta the desired cateqaries. You may add a new perzonal categary using
thie buttans to the right of the cateqon tree.

e+ X

E% Corporate Cateqgories

: EI%I Content Indexing Failures

: I?rJ%I Excluded from Content Search

El%I FPersonal Categories
% Adrrinistrator
H-B Guest

¢ Back I Mext > I Cancel Help
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Click Next @

” ramco
F"_. Publishing Wizard M= B3 I

Specify Schedule

Set how often the object iz updated. You may zet the same recurrence for multiple
ohjects at ance [hald down the Chl key while selecting objectz].

doc " Fun once only
' Let users update the object

£~ Fun on a recuring schedule

¢ Back I Mext > I Cancel Help

Click Next
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F"_. Publishing Wizard

Specify Repository Refresh

Choose whether or not you wizh to refresh a report's repository fields. This setting is
relesvant only far reparts that uze repozitany objects.

[T Use Object Repository when refreshing
repark

Enable &I |

Disable Al |

¢ Back I Mext > I Cancel | Help

Click Next

* Publishing Wizard =] I

Specify Keep Saved Data
Choose whether or not you wizh to keep a report's zaved data. This zetting iz
relesant only far reparts that have saved data.

[™ Keep saved data when publizhing report

Enable &I |

Disable Al |

¢ Back I Mext > I Cancel | Help
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Click Next CA)
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F"_. Publishing Wizard M= B3 I

Change Default Yalues
Choose whether or not you wizh to change default zettings.

The wizard haz now collected all the infarmation it needs to publish your files ta the
Crpztal Reparts Server spztem.

Howeyver, pou may wizh ko modify specific properties before publishing [e.q. title, database
logon infarmation, parameter values).

[f pou chooze not to change thiz information, the wizard will use exizting informatiorn in
the file to zet these properties.

* Publish without modifying properties

" Feview or modify properties

¢ Back I Mext > I Cancel | Help |

P publishing Wizard [=[El I

The object(z] vou are adding are shown belaw. [t may take
zeveral minutes for the wizard to complete and verify that the
objectz are succeszsfully added and that the infarmation
provided iz valid.

_é:}' I M amme I
gk Warranty_claim_doc

¢ Back I Mext I Cancel Help
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Click Finish.

ramco

Fﬁ__ Publishing Wizard =] I

The wizard haz finizhed publishing. To view the details about
an object, zelect it in the lizt below.

I ame I
154 Development
\}‘_]'Warranty_claim_duc

Dretails:

ElE

cBack [ Fnsh | ceneel | Help |

Publishing All Report Files in Report Server

Following are the steps for publishing all the report files in report server for the first time.

e Search for *.rpt from ...IIS\EXTUI folder

e Copy and paste it in one common folder where it will overwrite if report files are in
same name.

e Publish the Report Files (rpts) from this folder in report server using Publish Wizard
explained above in this section.

Similarly if the RPT files are shipped in Regular Shipment, then note will be added in
Shipment Release Note to publish the RPT files shipped incrementally.
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