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WHAT'S NEW IN SALES SETUP?

Ability to set Contract Exclusions based on Engineering Document

attributes

Reference: APRP-340

Background

In most of the business scenarios in component repair (Performed both internally as well as externally), jobs
can be either included/excluded from the agreed pricing depending upon certain engineering attributes of
tasks/work scope being performed on those particular components.

For example:

e A repair job should be classified as included, if the repair is done for a SB bulletin performed within
three months of SB release date and the same job should be considered as exclusion if performed
after certain period of time post SB release date.

e In ITM business model, repair jobs performed on components for Engineering Order tasks, for agreed
quantity of parts serviced for those EO tasks will be charged to the customers on a certain price basis,
after which the repair jobs would be non-chargeable.

Thus, the requirement is to have a provision to define the inclusion and exclusion definitions in Sale Contract
based on certain engineering order/task attributes and evaluate and price the engineering tasks based on

these inclusions and exclusion definitions.

Change Details

e A new parameter is added in Sales Setup > Customer > Set Sales Process Parameter screen to specify
whether the Eng. Doc. scope evaluation based on Advanced Exclusion rules is ‘Required’ or ‘Not
Required’. Another parameter is added in same screen to specify whether the restricted parts from
the Engineering document should be excluded based on restriction code.(Exhibit-1)

1. Display Parameters for : MRO Sales

Parameter for : Advanced Excl. rules for EO
Process Parameter : Eng. Doc. scope evaluation based on Advanced Exclusion rules
Permitted Value :'0' for Not Required, '1' for Required

If the above parameter is set as:
e Required : The column grouping mentioned below will be visible in ‘Incl. & Excl. —
Task’ tab in ‘Manage Sale Contract’
a. Eng.Doc attributes
b. Eng.Doc.Eff.Date Ref.
¢. Eng. Reference
d. Eng. Restrictions
e. Eng. Task exclusions - value coverage
e Not Required: The above column grouping would be hided which suits business
models for which exclusion definitions are not applicable based on engineering
attributes.
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2. Display Parameters for : MRO Sales
Parameter for : Advanced Excl. rules for EO
Process Parameter : Restriction Code based on which Engineering Changes on
Components to be excluded
Permitted Value : Specify "0" for "Not Applicable" or a valid Restriction Code
If the above parameter is set as
e Not Applicable: ‘Restriction Code’ column in ‘Incl. & Excl. - task’ tab would be loaded
with blank.
e Valid Restriction code: ‘Restriction Code’ column in ‘Incl. & Excl. - task’ tab would be

loaded with value defined against the parameter.

3. New Columns have been added in the ‘Excl. & Incl. — Task’ tab in the Contract Main Info. Page
under Sales Setup > Sale Contract > Manage Sale Contract screen to define the exclusions and
inclusions definitions for tasks based on engineering attributes. All the columns under this tab

are grouped under multiple sections depending on the type of information being provided.

¢ Eng. Doc. Attributes column grouping contains the columns related to engineering
document to define exclusion definitions. The following are the newly added controls under
this group (Exhibit-2) :
a. Applicability: Loaded with values as Blank, Component, Engine, Aircraft
b. Eng. Class: Loaded with values as Blank, Replacement, Retro fitment, Task
Improvisation, Task schedule related and Informative
Mandatory: Indicates ‘Yes’ or ‘No’ against Engineering Document
d. Reliability: Loaded with values as Blank, Yes and No.
e. Certifying Authority: Loaded with all the Active 'Certifying Authority' under
Maintain Certifying Authority screen under Logistics Common Master
Component.
f.  User defined controls - to be loaded with all the 'Active' quick codes
defined under the resp. quick code type in the Edit Quick Codes screen
under Maintenance Change Request component.

e Eng.Doc. Eff.Date Ref. column grouping contains the columns to define the specific period
based exclusions for engineering document. The following are the newly added controls
under this group (Exhibit -3) :

a. Date Incl.: Loaded with values ‘Blank’, 'Less than or equal’, 'Less than',
'Greater than or equal' and 'Greater than'

b. Incl. Period: Indicates the actual value of time period.

c¢.  UOM: Loaded with the values ‘Blank’ and ‘Months’

e Eng. Reference column grouping contains the columns to define exclusions only for Covered
Qty. agreed with the customers. The following are the newly added controls under this
group (Exhibit-3) :
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Eng. Doc #: Indicates the Engineering Document #

b. Part #: Indicates the Part in Engineering Document

¢. Covered Qty. : Indicates the Qty. which is covered with a particular pricing
basis

d. Pricing — Covered Qty. : Loaded with values ‘Blank’, ‘Non-Billable’, T&M" and
‘Fixed Price’

e. Rem. from A/c Reg. #: Indicates the A/c Reg. # in Engineering Document

f.  Rem. from A/c Model: Indicates the A/c Model # in Engineering Document

e Eng. Restrictions column grouping contains the columns to define part restrictions based on
restriction codes. The following are the newly added controls under this group(Exihibit-4) :
a. Restriction: Loaded with values 'Yes', 'No' and blank.
b. Restriction Code: Loaded with 'blank’ and restriction code set in Set Sales

Process Parameters

e Eng. Task Excl. - Value coverage contains the columns to define cap values for engineering
tasks if applicable. The following are the newly added controls under this group(Exhibit-4) :

a. Computation Basis: Loaded with values as 'Percentage based', 'Flat Value'
and ‘Blank'

b. Covered Cap Value: Indicates the covered cap value.

e Note:

Exclusion Definition against the above mentioned column, attributes can be
defined only for Contract with Object Applicability: ‘Parts’. Eng. Doc.
Attributes based inclusion/exclusion definitions for an ‘Aircraft’ contract

Exhibit 1:

The Set Sales Process Parameter screen in the Customer business component

% [E SetSales Process Parameters RAMCO OU-ramcordle v 3G &= 2 € 7 (@ [§

=| Select Parameter Details

Display Parameters for  MRO Sales L4

=| Process Parameter List

“« 69 -76f100 * » + 3 & T T A BEHREx XE RN A A ¥ | Search Q
= Parameter for Pracess Parameter Permitted Values

Sevice Sale Billing Default Invoice Category for Direct Invocie Release Specify a valid Invoice Category defined in Category business component NeWIy added
70 Customer Order - Services Cost booking on recording additional charges Specify '0' for ‘Required’ and '1' for ‘Mot Required' Parameters
71 Sale Quotation Source for Estimated materials cost computation Specify '0' for 'Standard Cost' and "1’ for ‘Pricelist based"

72 Sale Quotation Source : Source Pricelist for Estimated materials cost computation Specify '0' for Max. Price, '1' for Min, Price or specify valid pricelist of type

73 Advanced Excl, rules for EQ Eng. Doc. scope evaluation based on Advanced Exclusion rules Specify "0" for "Mot Reguired” and "1" for "Required”

74 Advanced Excl. rules for EQ Resfriction Code based on which Engineering Changes en Components to be excluded Specify "0" for "Mot Applicable” or a valid Restriction Code Stock

75 Service Sale Billing Default Invoice Category for Warranty Billing Specify a valid Invoice Category defined in Category business component ~ DET

76 Customer Grder — Services Bill back Journal Vouchers with Customer Order reference Spedfy 0" for ‘Required and "1 for "Hot Required 0

3
Set Process Parameters

=| Record Statistics
Created by
Last Modified by  DMUSER

Created Date
Last Modified Date  08-21-2020
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Exhibit 2:
The Manage Sale Contract screen in the Sale Contract business component

* E Manage Sale Contract RANCOOUamcordle v 30 B 2 € [ 7 & [F
=| Contract Details =
Contract # f Rev. # |ROTesti jol 1 (O Create Contract (@ Modify Contract
Column Grouping:
Contract Details Aircraft Effectivity Part Effectivity Details Part Serizl Work Scope  TAT - Aircraft  TAT - Parts Excl. - Consumed Parts Contract Upload Summary Eng. Doc. Attributes
Inclusion Enumeration Exclusion Enumeration -

=| Inclusion | Exclusion List Tﬂ"]

“« 4 1 -850 » » F =S FEY Y Al BHFEx € XE WN H % | search Q

. Eng.Doc. Attributes V Eng.Doc.Eff.Date Ref.

- Applicability Eng.Class Mandatory? Reliability? Certifying Authority User Def.4 User Def.5 Ufer Def.6 Date Ind.

1 Component v v Yes v v v v v v

2 Component v v No v No v v "EXCINCCODE v v v

3 Component v v o v Yes v v v ocs v v

4 Component v v v w EASA v v v

5 Component v v v v v v ~ -

4 N
=| BER
Pricing Basis -
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis - BER Pricing -
Save Task Inclusions & Exclusions
Confirm Contract Cancel Contract .

Exhibit 3:
The Manage Sale Contract screen in the Sale Contract business component

* B Manage Sale Contract RAMCO Obramcorole » 20 (= 2 € [0 ? G B
= Contract Details =
Confract # / Rev. #  ROTestl Jo) 1 () Create Contract (@ Modify Contract Go
Contract Details Aircraft Effectivity  Part Effem’l Column Grouping: reraft  TAT - Parts BOTREY S'G RN FY Column Grouping: load Summary
Inclusion Enumeration Eng.DOC.Eﬁ.Date Ref. Exclusion Enumeration Engineering Ref. Definition for  Exchange with Repair -

=/ Inclusion | Exclusion List

o 1-56 ¢ * =& Al B [ Ax € X EwllH % A v | search Q

” Eng.Doc.Eff.Date Ref. Engineering Ref,

Date Ind. Period UoM Eng.Doc. # Part # o Covered Qty. Pricing-Cov. Qty. Rem. From Ajc Reg. & £ Rem. From Af/c Model # 2

1 Less than vl 6.00000000 | Months v

2 ["Greater than or Equal to o £.00000000 "Months

3 v R4

4 v v

5 v EQ-001074-2020 000:99999 r 10 Fixed Prica v 101

« »
=| BER
Fricing Ses
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis L d BER Pricing L d
Save Task Indusions & Exclusions
Confirm Contract Cancel Contract .

Exhibit 4:
The Manage Sale Contract screen in the Sale Contract business component
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* B Manage Sale Contract RAMCOOU-amcorole » 3G & 2 € [ 2 5 @
= Contract Detail =
Contract # [ Rev. # | ROTestl Jol 1 () Create Contract (@ Modify Contract Go
Coniract Details Aircraft Effectivity Part Effectivity Details Part Serial Work 5 Column Grouping:
Inclusion Enumeration Column Grouping: Eng. Task Excl. - Value ition for | Exchange with Repair -
=| Inclusion / Exclusion List Eng. Restriction COVerage
o 1-56 % » + =g &Y ¥ h B A v Search Q
Eng. Restric Eng.Task Exd.-Value Exclusion Pricing Excl
2 LD SFLEHEL] RestricigZs Restriction Code Computation Bam Cap Value Pricing Basis Fixed Price Defn. for Effe
1 Part Effectivity  ~ PEL +[To v ] v "Fixed Price v [Task v
2 Part Effectivity v PE2 | ves v Tstack i v T&M v v
3 Part Effectvity  ~ PE3 v v || Flat value v 100.00000000| T&M v v
4 Part Effectvity ~  PE4 v v v v TaM v v
5 Part Effectvity  + PEL v v v v v v
1 3
=| BER
Pricing Basis -
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis - BER Pricing -
Save Task Indusions & Exclusions
Confirm Contract Cancel Contract .
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Ability to set SLA and Core return rules against a Customer or Sale

Contract
Reference: APRP-303

Background

Any organization which provides services to Customer would tend to hold Service Level Agreements in order
to agree upon certain standard duration of response. The standard duration would indicate the period within
which the requested service would require to be either acknowledged or provided and the organization would
track their compliance to the agreed term on periodic basis. There could be similar agreements for any returns

that the customer would need to do.

Thus, there is a need to be able to set these service level agreements and return policy which should be used

to periodically check the organization’s compliance.

Change Details

A new activity Manage SLA/Core Return Rules has been under the Customer business component. Master
Screen Manage SLA/Core Return Rules has been developed in order to set various rules that are agreed upon in
the contract. The SLA & Core return Rules can be set only for the following types of services, currently:

Sourcing, Acknowledgement Returns.

Two tabs have been defined in this screen to enhance the usability of the screen. ‘Standard Duration’ tab
allows the user to set various rules against Customer #, Contract #, Sale types, various Part and Request based
entities. All these rules can be set for the Start and End Dates for the respective transaction and the

corresponding time for the set transactions can be defined in ‘Standard Duration’ field in the tab.

In the ‘Compliance Terms’ tab, user can set the Compliance % similar to how the Standard Duration Terms
were set. The compliance terms can be set for the rules that have been defined in ‘Standard Duration’ tab.

Export and Import options have been provided in order to upload bulk data at once.

This screen can also be accessed directly from the Sale Contract, Edit Customer Main Info. And View Customer

Record screens as well.

Exhibit 1:
New Activity Added - Manage SLA/Core Returns
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== o B % © Defuitwindow v Theme Grey v KD |3 Data Migration User

Ramco Role - RAMCO OU

Welcome to Ramco Aviation Solutions- ESD System Testi

Customer

New Activity has been

javascriptvoid(0) Manage SLA/Core Retumn Rules Last Login on 29-05-2020 at 11:10:51 AM |  (Server: 1.739 fClient: 1.498) E | © 59Minute(s) | 11:39AM

Exhibit 2:

Manage SLA/Core Returns Rule screen

#* E Manage SLA/Core Return Rules RAMCO OU-ramcorole v 20 & &2 € 2 [@
Terms For |Sourcing -

Search Context

Customer # o Sale Contract 0o Sale Type - -
Part Based - - 0 Request Based - - o
Search Criteriz

L EL TG L GO Compliance Terms
Standard Durati}
“ 2 =

M B3 e € X E w4 ~ | search Q

1# lstandard Durationl tab in Manage leference Date Sys. Start Reference Date End Reference Date Sys. End Reference Date Standard Duration uoM Effective Frnm E
v v v v v

z SLA/Core Return Rules screen v v v v v

Save

Exhibit 3:

Manage SLA/Core Returns Rule screen
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# B Manage SLA/Core Return Rules RAMCO OU-ramcorole v 28 &= P € 2 3 [®
Terms For | Sourcing -
Search Context , . , )
s ‘Compliance Terms' tab in Manage Sale Contract o sale Type . .
| SLA/Core Return Rules screen Request Based - he L
Search Criteria
Standard Dural ‘Compliance Terms|
Compliance Terms
w4 1-12 + » + 0T ¥ A BHZx € XERNNE ~ Search Q
K uest SLA Category Reguest Priotity Request Purpose Request Source Station 0 Guaranteed Compliance Min. Compliance % Horizon of Evaluation Effective From Effective To
1 v v v ~ v
2 v ~ v ~ v
4 »
Save
Exhibit 4:
Manage Sale Contract screen
#* [E Manage Sale Contract RAMCO OU-ramcorole v 3G & & € [ 2?2 &
=| Contract Details
Contract # /[ Rev. #  HaecoFPM o 1 (O Create Contract (®) Modify Contract Go
Contract Details  Aircraft Effectivity |[ELlaiCrit s AN=FELS)| Part Serial Work Scope  TAT - Aircraft  TAT - Parts  Incl. & Exdl. - Task Exd. - Consumed Parts Contract Upload Summary
“ 4 -1 v »| = 3 & % T ¥ Al B[R R € XE .l B ¥ A > Search Q
= (P_:;‘EE”E‘“"'W Applicability Request Source Part Group Request Purpose Part # £ M. Pat# D Mz £ | Part Description
1 PEOL Specific ~ | Not Allowed ~ G2 ~ ~
F ~w | Not allowed w v v

A new link added in Sale contract screen to
access Manage SLA/Core Return Rules screen.

Save Part Effectivity

i il eclislh View Part Groups View Aircraft Group
I Stock Allocation Rules View Pol Information

SLA/Core Return Rules

Exhibit 5:
Edit Customer Main Information screen

«| «[1]»|w| RAMOOU-ramcordle v 3G & & € [ 7 [B [F]

% [E Edit Customer Main Information

“l 1o b v+ — s Y w MulEl@E R KR W + ! Search a ]

# Address ID Address Line 1 Address Line 2 Address Line 3 Address Line City

1 Bill to 7373 Cite-Vertu west Dorval

2 D1 50, Haddows Lane, NY

3 Ship to 1 MONTREAL INT'L AIRFORT, AIR CANADA, BASE 10, FACILITIES & SUPPLY DORVAL

4 Ship to 2 6001 GRANT MCCONACHIE WAY ROTOABLE RECEIVING AREA RICHMOND

5 Ship to 3 3111 CONVAIR DRIVE STORES RECEIVING DOOR 2 OR 3 DD CONTRACT MISSISSAUGA

4 »
—=| Document Attachment Details
%
File Name O |View File Customer Logo

s r

A new link added in Edit Customer Main
Info screen to access Manage SLA/Core
Return Rules screen.

Edit Commerdial Details Edit Sales Point Details Edit Customer Tax & Charges
Edit Customer Additional Information Manage Additional Options Maintain Entity Level 1dentification Ref.
Manage Customer Specific RSPL

Manage Customer Approvad Mods I " Sasksiciadsiakaiak

=| Customer Remarks:
Remarks

SLAfCore Return Rules I

Manage Customer Parts Sale List
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Exhibit 6:
View Customer Record screen

* B View Customer Record W[« [1[r]|[»| RaMCOOU-amcorole v 3G &= T € [ ? = |
1 | <] Bill to 7373 Cote-Vertu west Dorval
2 B |ID1 50, Haddows Lane, NY
3 B Ship to 1 MONTREAL INT'L AIRPORT, AIR CANADA, BASE 10, FACILITIES & SUPPLY DORVAL
4 [} Shipto 2 6001 GRANT MCCONACHIE WAY ROTOABLE RECEIVING AREA RICHMOND
5 B Shipto 3 3111 CONVAIR DRIVE STORES RECEIVING DOOR 2 OR 3 DND CONTRACT MISSISSAUGA
6 s ] Shipto 4 2450 SASKATCHEWAN AVENUE LINE 1, LOGISTIC SUPPLY WINNIPEG
. A new link added in View Customer )
=) Customer Logo Record screen to access Manage

SLA/Core Return Rules screen.

Customer Logo

Views Customer Modification Information View Status Log View Customer Aircraft Detail View Customer Compenent Detail

View Customer Part Master List View Customer Task Detail View Customer Tax & Charges Information View Customer Additional Information

Maintain Entity Level Tdentification Ref. o View Restricted Stock Status Manage Customer Specific RSPL
View Sales Point Information I SLA/Core Return Rules I View Commercial Information Manage Customer Parts Sale List
—| Record statistics
Created By SCHELLAMUTHU Created Date  11-09-2011 00:00:00
Last Medified By DMUSER Last Modified Date  05-28-2020
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Ability to define the NTE Scrap and Repair Rates in contract for Engine

modules or Sub-assemblies
Reference: APRP-342

Background

Engine MROs provide not-to-exceed limits on total price of a job which include scrap replacement of engine
compressor/turbine blades upto a certain limit. This is called the ‘allowed scrap rate’ which is contractually
agreed upon.

The requirement is to have a provision to define the NTE limits for scrap to be set in the Contract and thereby

include only the given percentage of repl. as inclusion and the remaining charged as exclusions.

Change Details

A new link NTE Scrap/Repair Rates for Engine Blades has been added in the Edit Pricing and Invoicing Details
screen of 'NTE Pricing & Exclusions' tab under Sales Setup business process > Sale Contract business

component > Manage Sale Contract activity. (Exhibit-1)

The following details can be provided for defining the NTE Scrap/Repair Rates for Engine’ in the newly added
screen.
o Effectivity Level: Loads with ‘Part Effectivity’ and ‘Blank’. The Scrap rate definitions can be provided at
each Part Effectivity level. The Parts defined against the Effectivity Line should be of type - Engine.
o Effectivity Code: The Part Effectivity Code of the contract against which the NTE scrap/repair rates
are being defined.
e Engine Part #: The Part # of type — engine against the part Effectivity Code selected.
o Blade Part #: The Blade Part # available in the Engine Part # for which the NTE scrap/repair is being
defined.
o Blade Part Group: The Part Group of the Blade Part # available in the Engine Part # for which the NTE
scrap/repair is being defined.
e  Repair Limit (in %): The Repair Limit in percentage for the blade part.
e  Scrap Limit (in %): The Scrap Limit in percentage for the blade part.

e Notes

e Note:

The new screen NTE Scrap/Repair Rates for Engine Blades will be
launched and displayed only against the Sale Contract with Object Effectivity:
‘Parts’ and at least one definition in the ‘Part Effectivity’ tab should have a
part with Component Type as ‘Engine’.

Definitions in this screen is not mandatory, hence will not affect Contract from
changing to Fresh status.

e Note that if the Sale contract is on Aircraft / a Part which does not belong to
the Component Type 'Engine’, then NTE scrap rate definitions will not be
allowed to be defined.
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Exhibit 1:
Edit Pricing and Invoicing Details screen in the Sale Contract business component

HAECOOUHAECOROLE + 30 & & € ? [ [B

% [E Edit Pricing and Invoicing Details
Lontract Lategory sale lype 01-PRGM-EXO-PBH Lontract Uate  2019/Apr/01 -
Customer # ABR Customer Name  ASL AIRLINES (IRELAND) LIMIT. Currency  USD
Effective from  2019/Apr/01 Effective to User Status
Std. & T&M Pricing Fixed Pricing  Monthly Inv. & Payment Monthly Charges UB Rev. Recog. Mat. Pricing Caps Res. Pricing Caps  Ext. Ser. Caps Charges Pricing Caps  Inv. & Payment T/C/D
=| NTE Price Per Order
Material Price 1,000.00 Labour Price 326.54
Other Res. Price 1,230.00 Total NTE Price 5,400.00 Effective from | 2020/0ct/27
Effective to | 2021/0ct/29
NTE Exclusions
LK 1-33 0 » + =13%Y 7 Al BEHGEDHx € X E &l H % a | Search Q
] Eff. Ref. Eff. Ref. Cade NTE Eff. Code Basis NTE Excl. For? NTE Excl. Limit Internal Notes NTE Excl. Description
1 ¥ Part Effectivity ~ POOLEXO01 ~ NTEO1 Exclude ~ Task ~ 1.00
2 Part Effectivity | POOLSLO1 ~ "NTE02 Exclude + "Resources v 1.00
3 Part Effectivity  w  PODLWSALL ~ "wens Bxclude v 1.00
4 ~ v Exclude ~ ~
New link has been added
4 \/ »
Save NTE Pricing
I NTE Scrap/Repair Rates for Engine blades I
Exhibit 2:
NTE Scrap / Repair Rates for Engine blades screen
NTE Scrap/Repair Rates for Engine blades 2 = 2
Contract Delails
Contract/Rev. # sgapl /0 Contract Type  General Contract Status  Draft
Scrap | Repair Rates
t o o4 1z v =0 TY A BIHIEEx @ X K =il# Al ¥ Senrch Q
. T ¥ T
| 2 EFF. Ref, EFf, R, Code EnginePat# O BladePats £ pantGrog Repir Limit (%) Serap Limik (%) Nates
! Part Effectivity v 5pd ¥ FLT-01 001326 w 5.00 5.00
2 Part Effectivity v 5pd v FT-0 D0-1363-35 ¥
3 v w v

T e =

New Ul & multiline has
been added
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Ability to set Contract Exclusions based on Engineering Document

attributes
Reference: APRP-340

Background

In most of the business scenarios in component repair (Performed both internally as well as externally), jobs
can be either included/excluded from the agreed pricing depending upon certain engineering attributes of
tasks/work scope being performed on those particular components.

For example:

e A repair job should be classified as included, if the repair is done for a SB bulletin performed within
three months of SB release date and the same job should be considered as exclusion if performed
after certain period of time post SB release date.

e In ITM business model, repair jobs performed on components for Engineering Order tasks, for agreed
quantity of parts serviced for those EO tasks will be charged to the customers on a certain price basis,
after which the repair jobs would be non-chargeable.

Thus, the requirement is to have a provision to define the inclusion and exclusion definitions in Sale Contract
based on certain engineering order/task attributes and evaluate and price the engineering tasks based on

these inclusions and exclusion definitions.

Change Details

e A new parameter is added in Sales Setup > Customer > Set Sales Process Parameter screen to specify
whether the Eng. Doc. scope evaluation based on Advanced Exclusion rules is ‘Required’ or ‘Not
Required’. Another parameter is added in same screen to specify whether the restricted parts from
the Engineering document should be excluded based on restriction code.(Exhibit-1)

1. Display Parameters for : MRO Sales

Parameter for : Advanced Excl. rules for EO
Process Parameter : Eng. Doc. scope evaluation based on Advanced Exclusion rules
Permitted Value :'0' for Not Required, '1" for Required

If the above parameter is set as:
e Required : The column grouping mentioned below will be visible in ‘Incl. & Excl. -
Task’ tab in ‘Manage Sale Contract’
a. Eng.Doc attributes
b. Eng.Doc.Eff.Date Ref.
c. Eng. Reference
d. Eng. Restrictions
e. Eng. Task exclusions - value coverage
e Not Required: The above column grouping would be hided which suits business
models for which exclusion definitions are not applicable based on engineering
attributes.

2. Display Parameters for : MRO Sales
Parameter for : Advanced Excl. rules for EO
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Process Parameter : Restriction Code based on which Engineering Changes on
Components to be excluded
Permitted Value : Specify "0" for "Not Applicable" or a valid Restriction Code
If the above parameter is set as
e Not Applicable: ‘Restriction Code’ column in ‘Incl. & Excl. - task’ tab would be loaded
with blank.
e Valid Restriction code: ‘Restriction Code’ column in ‘Incl. & Excl. - task’ tab would be

loaded with value defined against the parameter.

3. New Columns have been added in the ‘Excl. & Incl. — Task’ tab in the Contract Main Info. Page
under Sales Setup > Sale Contract > Manage Sale Contract screen to define the exclusions and
inclusions definitions for tasks based on engineering attributes. All the columns under this tab

are grouped under multiple sections depending on the type of information being provided.

e Eng. Doc Attributes column grouping contains the columns related to engineering
document to define exclusion definitions. The following are the newly added controls under
this group (Exhibit-2) :

a. Applicability: Loaded with values as Blank, Component, Engine, Aircraft

b. Eng. Class: Loaded with values as Blank, Replacement, Retro fitment, Task
Improvisation, Task schedule related and Informative

Mandatory: Indicates ‘Yes’ or ‘No’ against Engineering Document

d. Reliability: Loaded with values as Blank, Yes and No.

e. Certifying Authority: Loaded with all the Active 'Certifying Authority' under
Maintain Certifying Authority screen under Logistics Common Master
Component.

f.  User defined controls - to be loaded with all the 'Active' quick codes
defined under the resp. quick code type in the Edit Quick Codes screen
under Maintenance Change Request component.

e Eng.Doc. Eff.Date Ref. column grouping contains the columns to define the specific period
based exclusions for engineering document. The following are the newly added controls
under this group (Exhibit -3) :

a. Date Incl.: Loaded with values ‘Blank’, 'Less than or equal’, 'Less than',
'Greater than or equal' and 'Greater than'

b. Incl. Period: Indicates the actual value of time period.

¢.  UOM: Loaded with the values ‘Blank’ and ‘Months’

e Eng. Reference column grouping contains the columns to define exclusions only for Covered
Qty. agreed with the customers. The following are the newly added controls under this

group (Exhibit-3 :

a. Eng. Doc #: Indicates the Engineering Document #
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b. Part #: Indicates the Part in Engineering Document

c. Covered Qty. : Indicates the Qty. which is covered with a particular pricing

basis

d. Pricing - Covered Qty. : Loaded with values ‘Blank’, ‘Non-Billable’, T&M" and

‘Fixed Price’

e. Rem. from A/c Reg. #: Indicates the A/c Reg. # in Engineering Document

f.  Rem. from A/c Model: Indicates the A/c Model # in Engineering Document

e Eng. Restrictions column grouping contains the columns to define part restrictions based on

restriction codes. The following are the newly added controls under this group(Exihibit-4) :

a. Restriction: Loaded with values 'Yes', 'No' and blank.

b. Restriction Code: Loaded with 'blank’ and restriction code set in Set Sales

Process Parameters

e Eng. Task Excl. - Value coverage contains the columns to define cap values for engineering

tasks if applicable. The following are the newly added controls under this group(Exhibit-4) :

a. Computation Basis: Loaded with values as 'Percentage based', 'Flat Value'

and ‘Blank’

b. Covered Cap Value: Indicates the covered cap value.

e Note:

Exclusion Definition against the above mentioned column, attributes can be
defined only for Contract with Object Applicability: ‘Parts’ Eng. Doc.
Attributes based inclusion/exclusion definitions for an ‘Aircraft’ contract

Exhibit 1:

The Set Sales Process Parameter screen in the Customer business component

=| Select Parameter Details

* [E SetSales Process Parameters

Display Parameters for  MRO Sales -

=| Process Parameter List

RAMCO OU-ramco role » 3G E 'o_-l' (’ ? ’:; E

“« 69 -76f100 * » + 3 & T T A BEHREx XERNN A A ¥ | Search Q
# FParameter for Process Parameter Permitted Values

Sevice Sale Billing Default Invoice Category for Direct Invocie Release Specify a valid Invoice Category defined in Category business component NeWIy added
70 Customer Order - Services Cost booking on recording additional charges Specify '0' for 'Required’ and "1’ for "Not Required" Parameters

71 Sale Quotation Source for Estimated materials cost computation Specify '0' for 'Standard Cost' and L' for ‘Pricelist based"

2 Sale Quotation Source : Source Pricelist for Estimated materials cost computation Specify '0' for Max. Price, '1' for Min. Price or specify valid pricelist of type 0

73 Adwanced Excl. rules for EQ Eng. Doc. scope evaluation based on Advanced Exclusion rules Specify "0" for "Mot Reguired” and "1" for "Required”

74 Advanced Excl. rules for EQ Resfriction Code based on which Engineering Changes en Components to be excluded Specify "0" for "Mot Applicable” or a valid Restriction Code Stock

75 Service Sale Billing Default Invoice Category for Warranty Billing Specify a valid Invoice Category defined in Category business component  DET

76 Customer Order — Services Bl back Journal Vouchers vith Customer Order reference

=| Record Statistics

Created by
Last Modified by DMUSER

Set Process Parameters

Specity "0 for 'Reguired” and "1 for "Mot Required [1]

Created Date
Last Modified Date  08-21-2020
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Exhibit 2:

The Manage Sale Contract screen in the Sale Contract business component

* E Manage Sale Contract RANCOOUamcordle v 30 B 2 € [ 7 & [F
=| Contract Details =
Contract # f Rev. # |ROTesti jol 1 (O Create Contract (@ Modify Contract
Column Grouping:
Contract Details Aircraft Effectivity Part Effectivity Details Part Serizl Work Scope  TAT - Aircraft  TAT - Parts pUG A S MR E Y Excl. - Consumed Parts  Contract Upload Summary Eng Doc. Attributes
Inclusion Enumeration Exclusion Enumeration -
=| Inclusion | Exclusion List
“ 1-56 "+ » + =[O 4T 7 Al BEHEZE>x € XK M N Y A | Search Q
Eng.Doc. Attributes Eng.Doc.Eff.Date Ref.
# AT = — TS Cactify — User Det.4 JsarDeEs. u Date Ind.
1 Component v v Yes v v v v v v
2 Component v w No v No v v "EXCINCCODE ~ v |
3 Component v w No v Yes v v v 'QCS v v
4 Component v v v v EASA v v « [UDTESTG «
5 Component v v v v v v v |
1 »
=| BER
PIICITG Cass v
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis - BER Pricing -
Save Task Inclusions & Exclusions
Confirm Contract Cancel Contract
-
Exhibit 3:
The Manage Sale Contract screen in the Sale Contract business component
* B Manage Sale Contract RAMCO Obramcorole » 20 (= 2 € [0 ? G B
-
= Contract Details
Confract # / Rev. #  ROTestl Jo) 1 () Create Contract (@ Modify Contract Go
Contract Details  Aircraft Effectivity PartEffem’l Column Groupmg: reraft  TAT - Parts BOTREY S'G RN FY Column Groupmg: load Summary

Confirm Contract

Inclusion Enumeration Eng.DOC.Eﬁ.Date Ref. Exclusion Enumeration Engineering Ref. Definition for  Exchange with Repair -
=/ Inclusion | Exclusion List
o 1-56 ¢ * =& Al B [ Ax € X EwllH % A v | search Q
” Eng.Doc.Eff.Date Ref. Engineering Ref,
Date Ind. Period UoM Eng.Doc. # Part # o Covered Qty. Pricing-Cov. Qty. Rem. From Ajc Reg. & £ Rem. From Af/c Model # 2
1 Less than vl 6.00000000 | Months v
2 ["Greater than or Equal to o £.00000000 "Months
3 v R4
4 v v
5 v EQ-001074-2020 000:99999 r 10 Fixed Prica v 101
« »
=| BER
Fricing Ses
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis L d BER Pricing L d
Save Task Indusions & Exclusions
Cancel Contract

Exhibit 4:

The Manage Sale Contract screen in the Sale Contract business component
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* B Manage Sale Contract RAMCOOU-amcorole » 3G & 2 € [ 2 5 @
= Contract Detail =
Contract # [ Rev. # | ROTestl Jol 1 () Create Contract (@ Modify Contract Go
Coniract Details Aircraft Effectivity Part Effectivity Details Part Serial Work 5 Column Grouping:
Inclusion Enumeration Column Grouping: Eng. Task Excl. - Value ition for | Exchange with Repair -
=| Inclusion / Exclusion List Eng. Restriction COVerage
o 1-56 % » + =g &Y ¥ h B A v Search Q
Eng. Restric Eng.Task Exd.-Value Exclusion Pricing Excl
2 LD SFLEHEL] RestricigZs Restriction Code Computation Bam Cap Value Pricing Basis Fixed Price Defn. for Effe
1 Part Effectivity  ~ PEL +[To v ] v "Fixed Price v [Task v
2 Part Effectivity v PE2 | ves v Tstack i v T&M v v
3 Part Effectvity  ~ PE3 v v || Flat value v 100.00000000| T&M v v
4 Part Effectvity ~  PE4 v v v v TaM v v
5 Part Effectvity  + PEL v v v v v v
1 3
=| BER
Pricing Basis -
BER Responsibility - BER Repair Threshold (% ) BER % Based on -
BER Evaluation Basis - BER Pricing -
Save Task Indusions & Exclusions
Confirm Contract Cancel Contract .
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Ability to automatically update approved Impact Assessment details

to Contract for Eng. Doc. Exclusions on EO release
Reference: APRP-1140

Background

Business Models like Inventory Technical Management services get their MOD upgrades done for the
components which they serve to their customers through an external repair vendor. MOD tasks are obtained
as Service Bulletins from respective OEM either as a mandatory task or a task which improves the reliability of
the component. Thus, to perform these MOD tasks on the parts which ITM operators serve to their customers,
they would get in touch with the respective customers and agree to charge them for certain quantity of part
to perform these tasks and beyond the agreed quantity, these MOD tasks charge would be incurred by ITM-

Services and provided free of cost to customers.

In Ramco, Service Bulletins which are released are incorporated as Maintenance Change Request, in turn to
Impact Assessment document where the details agreed quantity for parts against each part-task combination
will be updated and sent to customer for approval with respect to Customer Contract.

Once the customer has approved these Impact Assessment documents, the details will be updated to

Engineering Document for execution.

This requirement is to update these engineering attributes automatically to Sale Contract without any manual

interventions on release of Engineering Document.

Change Details

New parameters are added in ‘Operational Parameters’ tab of Edit Terms of Execution screen under Manage
Sale Contract activity in the Sale Contract business component.

a. Category : Commercials
Element : Eng. Change Exclusions
Description : EO exclusions billing based on Engineering Impact Assessment

Permitted Values :'0' for ‘Required’, '1' for 'Not Required'

e If the above set option is set as:
= Required: Then the details from EO document will be updated as new
Definition in ‘Incl. & Excl. - Task’ tab of respective sale contract with the new line
having the details in ‘Engineering Ref. column grouping from Impact assessment
document and Engineering Document on the event of ‘Release Eng. Doc.’
= Not Required: Then EO attributes will not updated to sale contract in the event of
‘Release Eng. Doc'.

e Note: Engineering Attributes to the Engineering Ref.’ column grouping will be
updated only when above parameter is set as ‘Required’ and also the
parameter ‘Eng.Doc. Scope evaluation based on Advanced Exclusion rules’
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is set as ‘Required’ in the Set Sales Process Parameter screen under
Customer business component. Engineering Attributes will not be updated if
any one of the above parameter is set as ‘Not Required.’

b. Category : Commercials
Element : Eng. Change Exclusions
Description : Revise Contract to auto apply EO exclusions based on Engineering Impact
Assessment

Permitted Values :'0' for 'Yes, in Fresh Status', '1' for 'Yes, In Approved Status', '2' for 'No' and '3'
for 'Not Applicable'

e If the above set option is set as
=  Yes, in Fresh Status: Then the EO Attributes from the Engineering Document would
be updated with respect to document status of Sale Contract. On EO release, if the
status of Sale Contract is:

I.  ‘Draft’/ ‘Fresh’/ ‘Retumed’, Engineering Doc. Attributes from EO document
will be directly updated in the ‘Inclusion and Exclusion’ tab without
generating a new revision.

IIl.  ‘Confirmed’, the existing revision for identified contract will be changed as
'Fresh' status and then Engineering Document Attributes from EO
document will be updated.

M. ‘Approved’, a new revision for identified contract will be generated in
‘Fresh’ status and against the new revision which is generated in ‘Fresh’

status, Engineering Doc. Attributes from EO document will be updated.

= Yes, in Approved Status: The EO Attributes from the Engineering Document would
be updated with respect to document status of Sale Contract. On EO Release, if the
status of Sale Contract is:

. ‘Draft’/ 'Fresh’/ ‘Retumed’, Engineering Doc Attributes from EO document
will be directly updated in ‘Inclusion and Exclusion’ tab without generating
a new revision.

Il.  ‘Confirmed’, the revision for identified contract will be changed as 'Fresh'
status and then Engineering Document Attributes from EO document is
updated.

. ‘Approved’, a new revision for identified contract will be generated in
‘Approved’ status and against the new revision which is generated in
Approved status, Engineering Document Attributes from EO document will

be updated.

= No: Engineering Document Attributes from EO document are updated directly in
‘Inclusion and Exclusion’ tab in the same revision of Sale Contract document on
release of EO.

= Not Applicable: Engineering Document Attributes will not be updated in identified
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Sale Contract on EO release. This option can be only set if the parameter ‘EO

exclusions billing based on Engineering Impact Assessment’ is set as ‘Not required’.

e Note:
1. Fixed Pricing tab in Sale Contract will be automatically updated with a
fixed price value against a new line inserted with the Inclusion or
Exclusion definition reference, if the Eng. Doc. Attributes is updated with
‘Pricing Cov. Qty.’ as ‘Fixed Price’in ‘Incl. & Excl. — Task’tab.

2. On Release of EO, if the identified Sale Contract is in ‘Closed/Cancelled’

Status, then Engineering Doc. Attributes are not updated to the contract.

3. Moadifications are restricted for the lines inserted in ‘Incl. & Excl. —Task’

tab of Sale Contract through Eng. Doc. Release.

4. When a line in Impact Assessment/ Engineering Document is modified
and document is re-released, the line initially updated in the Sale
Contract will not be updated with the modified values. Only the New lines
inserted in the Impact Assessment will be updated to Sale Contract on

re-release.

c. Category : Commercials
Element : Eng. Change Exclusions
Description : Restrict billing for EO excl. on exchange cores based on the source quantity
issued with MOD upgrades

Permitted Values : Enter '0' for 'Yes' and 1' for 'No'

e If the above set option is set as:
= Yes: Then the exclusions based billing for exchange scenario will be applicable only if:
l. The Issued Qty. of Post MOD in source part against that particular exclusion line
Ref. is greater or equal to the Complied Qty. which is repaired as core unit.
Il.  The Complied Qty. is lesser than or equal to Covered Qty. in Sale Contract

against the Inclusion / Exclusion line reference.

e Note: If any one of above condition fails, the job will be billed under the Part
Effectivity pricing basis.

= No: Then the exclusions based billing for exchanges will be applicable when the
Complied Qty. is lesser than or equal to Covered Qty. in Sale Contract against the
Inclusion/Exclusion line reference. If the condition is not satisfied, the job would be

billed under Part Effectivity pricing basis.
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Exhibit 1:

The Edit Terms of Execution screen in the Sale Contract business component

% [E Edit Terms of Execution

=| Main Contract Details

Contract # / Rev. #

HaecoTestContract1/7 Contract Type  Customer Specific
Contract Category Sale Type PP
Customer # 400007 Customer Name  Customer 8
Effective from  04-01-2020 Effective to

et RETE I G Permitted Work Delays  Part Handling Details  Customer Supplied Parts

RAMCO OU-ramcorole » 30 = D’ € ? i E

-

Contract Status  Approved
Contract Date  (4-01-2020

Parameter to specify automatic
EO attribute update to Contract

is required or not

Commercials Eng. Change

Revise Contract to auto apply EO exclusions based on Engingering Impact Assessment Yes in Al

Exchange Fee Pricing

' 45 -5555 + (b b = [0 B % Y ¥ Al BEEZEx@ X KM Q
£ Category FElement Deseription Value Value Selected Permitted Values
46 Commercials FP per Month Display of A/C level appartioning of Contract level Fixed Monthly Charges in invoice Enter '1' for Required, '2' for Not Required
47 Commercials Manage Price Escalations for contract [
48 Commercials Eng. Change EQ exclusions billing based on Engineering Impact Assessment 0 Required

roved Status

Enter '0' for PO Cost' and '1' for 'As Defined in PPL'

Enter '0' for 'Required’ and ‘1’ for ‘Wot Required

Enter "0" for "Flat Value" , "1" for "3 on Part Cost”, "2 for "ot
Enter a valid Part Price List.

Enter 0" for "Standard Cost" "1 for "Std. Purchase Cost”, "2 for

50 Commercials Base Rate Computation basis for Exchange Fee for parts sourced through vendor 0 PO Cost
51 Commercials Vendor Exchanges Back to Back Exchange Model for Customer Exchanges sourced thru Bxch, POs 0 Reguired
52 Commercials Quote - Threshald Basis for Computation of Quote Threshold
53 Commercials Quote - Threshold Part Price List for Computation of Part Cost for Quote Threshold.
54 Commercials uote - Threshold Basis for Computation of Part Cost for Quote Threshold

I 55 Commercials Service Sale Billing Restrict billing for EO Excl. on exchange cores based on source quantity issued with 1 HNo

Enter '0' for Yes' and 1’ for o' I

Save Parameters

Parameter to specify billing logic for Exchange
scenario with EO attributes exclusions
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Ability to evaluate Contract for an Order based on Request Attributes

viz. Request Source & Request Purpose

Reference: APRP-1240

Background

Currently the Customer Request for ‘Repair/Exchange’ is set up in to a Customer Order once a contract is
identified and evaluated for the part/service request. The attributes of the request that are currently being
used for contract evaluation are: Request Date, Customer #, Part Details, and Aircraft Details only.

The requirement has come up that certain other attributes of request also participate in evaluating the
contract before a Customer Order is set up.

Hence this enhancement brings the improvement in Sale Contract to identify these request attributes to
define valid part effectivity definitions and evaluate the Contract for an Order Based on these additional

attributes.

Change Details

New Controls in Sale Contract:

e New Controls ‘Request Source’ and ‘Request Purpose” have been added in the multiline of the

Part Effectivity tab in the Manage Sale Contract activity under Sale Contract screen. ( Exhibit-1)

e The 'Request Source' combo is loaded with all active category codes defined for the Category
Type ‘Source Doc. Type’ in the Manage Category Codes activity of the Category business
component under the Sales Setup business process.

e The 'Request Purpose’ combo is loaded with all the active category codes as defined for the
Category Type 'Request Purpose' in the Manage Category Codes activity of the Category

business component under the Sales Setup business process.

Contract Evaluation Logic:

e Contract Evaluation logic has been enhanced to consider ‘Request Source’ and Request Purpose’
as additional attributes along with the existing ones during generation of Customer Order from
Customer Request.

Points to be noted:

1. If the part effectivity in Sale Contract is defined with both 'Request Source' and ‘Request Purpose' and
the Customer Request also carries these attributes, then the evaluation of contract will be done based

on the defined attributes.

#  Note: These new two attributes are in addition to the existing logic and attributes used for
evaluation.
2. If the part effectivity in Sale Contract is not defined using 'Request Source’ and 'Request Purpose' and

the Customer Request screen does not carry these attributes, evaluation of contract will be done
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based on the existing functionality, that is, evaluation will happen with the other attributes as per the

existing functionality.

3. If the part effectivity in Sale Contract is not defined using 'Request source’ and 'Request Purpose' but
the Customer Request carries these attributes, evaluation of contract will be done based on the other

attributes and the applicable contract will be evaluated.

4. If the part effectivity in Sale Contract is defined with both 'Request Source' and ‘Request Purpose' but
the Customer Request screen does not carry these attributes, evaluation of contract will be done

based on the defined attributes but contract will not be eligible.

& Note: While generating Customer Order manually/ from Goods Inward screen/ Route
Unserviceable Parts/Components, during contract evaluation, Request Source’ and Request
Purpose' is considered as Blank' and contract evaluation will be done based on other

existing attributes.

Exhibit 1:
Manage Sale Contract screen in the Sale Contract business component

* E Manage Sale Contract RAMCO OUrameerole v 38 & P € B ? [B

=| Contract Details
Contract # [ Rev. #  ContrEvl0s o} 1 () Create Contract (@) Modify Contract Go

Confract Details  Arcraft Effectivity il Eon) s flzrl-) Part Serial Work Scope  TAT - Aircraft  TAT - Parts Indl, & Excl, - Task  Excl. - Consumed Parts  Contract Upload Summary

“ 1-22 0 =08 dYY A ERGEEx ¢ XE NN A M ¥ Search Q
# Part Effectivity Code Applicability Part £ o Request Source Request Purpose Wfr. Part # P Mir, # o Fart De:
1 FEOL Specific w | 000:99999 ] HVYPK v INIFT w | 000 99999 ELECTRI
2 PE0Z Speific w 0000:4373A v w 0000 43734 PRES (-2
3 v /\ » v

New columns ‘Request Source’ and
‘Request Purpose’ has been added

Save Part Effectivity

Edit Approved Repair Supplier List View Part Groups View Aircraft Group
Manage SLA/Core Return Rules
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WHAT'S NEW IN SERVICE SALES MANAGEMENT?

Ability to evaluate Eng. Doc. Based tasks in Shop work order and

visibility in Quote & Inv. Release

Reference: APRP-1141

Background

Business scenarios in component repair (typically that of repair on In-flight entertainment systems), jobs can
be either included / excluded / included with cap from the agreed pricing depending upon certain attributes
like time period of SB/AD Release Date, Mandatory, Reliability and so on.

Thus provision is given to facilitate task level definitions in the Manage Sale Contract which will be applied for
final billing of an EO task in Manage Sale Quotation and Manage Invoice Release screen, if the task is added in

Work Order with the above mentioned Engineering Attributes.

For example:
e A repair job must be classified as included; if the repair is done for a SB bulletin performed within
3 months of SB release date.
e Same repair job must be considered as Included but with a cap limit; if the repair is done for a SB
bulletin performed within 6 months of SB release date.
e A repair job must be classified as excluded; if the repair is done for a SB bulletin if performed after

6 months of SB release date.

Change Details

1. For addressing the direct entry in Task Master, the following controls are introduced:

e Eng. Doc. Eff. Date: It represents the effectivity period of the particular document.

e Mandatory?: This is to ensure whether the task is mandatory.

e Reliability Related?: This is to ensure whether the Task is related to any reliability improvement.

e Eng. Doc. Class: This is to have different classes of document same as in engineering document.

¢ Along with the above controls some additional user defined combo controls are introduced. i.e,
User defined- 4-6 .(Exhibit -1)

e The above controls are added in Create Task Information, Edit Task Information, Maintain
Activated Task and View Task.

2. The ‘Customer Order # in the multiline of ‘Select Customer Order — Services’ is made as data hyperlink
control to launch the Manage Sale Quotation screen instead of selecting a document from the

multiline and navigating through a link.(Exhibit -2)
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3. New columns are introduced in the ‘Ref. Info tab’ of the Manage Sale Quotation screen and ‘Reg.

Billing Info.’ tab of the Manage Invoice Release screen for the visibility of task level capping charges for

EO task. columns introduced in the screen are as follows: (Exhibit -3,4,5,6)

e EOTask? ‘Yes' or ‘No'. Indicates whether the task added in the SWO is EO task.

e EO Attributes: Displays the Engineering attributes of the task by concatenating using '|'
separator.

e EO Doc #: Displays the Engineering Order Document # based on which the EO task is
inherited into the Work Order.

e Covered Cap per Unit — FP task: Displays the covered cap value per unit for the task from the

contract definitions, if the task runs under fixed price. Or else the column will be left ‘Blank’.
e Adj. FP per unit: Displays the adjusted value per unit after the cap value is applied, if the task
runs under fixed price. Or else the column will be ‘Blank'.

e T&M Price per unit: Displays the T&M price for the task per unit which is obtained from the

‘Material’ and ‘Resources’ tab for that particular task for single Qty. Column will be blank for
the task which runs under ‘Fixed price’

e Covered Cap per Unit - T&M task: Displays the covered cap value per unit for the task from

the contract definitions, if the task runs under T&M. Or else the column will be ‘Blank’.

e Adj. T&M Price per unit: Displays the adjusted value per unit after the cap value is applied, if

the task runs under T&M. Or else the column will be ‘Blank’.

e T&M Extd. Price: Displays the total T&M price for the task after cap, for all the parts in the

Work order. Column will be blank for the task which runs under ‘Fixed Price’

Exhibit 1:
The Create Task Information screen in the Maintenance Task business component
% E Create Task Information RAMCO OUtameordle v 26 & 2 € [ ? =
+| Sub-Task Details Following controls are added “Eng.
Re - Number Doc. Eff. Date, Mandatory?,
—| Reference Details Reliability Related?, Eng. Doc. Class,
Maint. Manual Ref. # MPLY EO User Deﬂned 4'6"
Source Document # | SB-00098-2020 Source Documg
Manufacturer # 0 Manufacturermame——\
Work | ocation Bef, Fng. Doc, Fff Date 07 V/
Mandatory? | Yes - Reliability Related? | No -
Eng. Doc. Class | Task Improvisation - User Defined 1 |test
User Defined 2 testl EO User Defined 4 |UD TEST 2 -
EQ User Defined 5 | QCS - EQ User Defined & | EXINCCODES A
=| Document Attachment Details
File Name 0 View File
Create Task
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Exhibit 2:
The Manage Sale Quotation Screen

% [E Select Customer Order - Service RAMCO QU-RamcoRole ¥+ 00 &= 2 € 2 [ &)

=| Search Criteria

Doc. Type L 2
Order Based - Estimation Status - Maint. Object -
Work Center # - - Quote Status - Customer Based L4 =
Addl. Search Cust. Service Rep. o] Order Date from / to  2020/Sep/05 2020/0ct{05

New data hyperlink control to

facilitate easy navigation. ]

=| Search Results

“ 1-1060 » | T Y \ M BERHREEE XE MUY A A v || Search Q
£ Est, Status Cust. Order £ CO Rev. # 0 Date 0 Description (O Friority Quetation # Q. Rev. # Q. Status Pre Quotation
1 Not Required ( 319-2020 0 2020/5ep/08 Autogenerated CO Normal
2 Not Required 0 2020/5ep/08 Autogenerated CO Normal
3 Not Required 0 2020/5ep/09 Autogenerated CO Normal
4 Not Required 0 2020/5ep/09 Autogenerated CO Normal
5 Quoted 0 2020/5ep/09 Autogenerated CO Normal C0-008323-2020 0 Cancelled
6 Quoted 0 2020/5ep/09 Autogenerated CO Normal C0-008323-2020 1 Fresh
7 Quoted 0 20205ep/09 Autogenerated CO Normal C0-008324-2020 0 Fresh
8 Quoted 0 2020/Sep/09 Autogenerated CO Normal C0-008325-2020 0 Fresh
9 Quoted 0 2020/5ep/09 Autogenerated CO Normal C0-008326-2020 0 Frash
10 Quoted 0 2020/5ep/09 Autogenerated CO Normal C0-008327-2020 0 Fresh
1 3
Exhibit 3:
The Manage Sale Quotation screen in the Sale Quotation business component
* E Manage Sale Quotation [« 1[v]n] RAMDOUEmane v X3 2 € B ? 03 |
Quotation = | Rev. & C0-009085-2020/0 Customer Name  Customer 8 Cust. Order #  0-009085-2020 -
/ < 3000.00
Print Comments Quote Currency  CAD of Repl.Value 0.00
Exchange Rate  1.00000 Total Qid. Value (Base Curr.)  3000.00000000 Status  Fresh

Main Info. RO Materials Resources Ext Services Direct Qt. Info NTE Price Exceedance Addl. Charges COT/C/D CO Maint. Obj. Pricing Summary Assessment Info.

= Quote Summary

T &M Price - Mat. 0,00000000 T&MW Price - Lab.  5500,00000000 T &M Price - Oth. Res. 3000,00000000
T&M Charges  0,00000000 T&M-Ext. Services 0,00000000 T&M Price - Total  3000,00000000
Fixed Price Total ~0,00000000 Basic Qt. Value  3000,00000000
=] Search Filters Columns for task level
Search By - Show Qt. Approved Tasks [ capping values, if the task
(®) Quote Level () Detail Level Get Details runs under T&M’
= Quote Ref. Details
o t-gpr r FOXKHKETYY M B> € X ATl H ¥ Seard Q
# Task # EO Task? EO Attributes  FO Doc # oty T&M Frice per unit Covered Cap per unit - T&M task Adj. T&M Price per unit T&M Extd. Price Total Price
1 [Eo-tot0s4-2020 /0 || ves clvly EC-01094-2020 1000000 530000000000 " 5500,00000000 0.00000000 0.00000000 0.0000000
2 REMOVE 3000.0000000
3
Exhibit 4:

The Manage Sale Quotation screen in Sale Quotation business component
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RAMCO OU-ramco role » 20 '.-.l' (- E ? B E

% E Manage Sale Quotation
Quotation # / Rev. ¥ C0-009087-2020/0
Print Comments

Exchange Rate  1.00000

Cust. Order # - CO-009087-2020

Customer Name  Customer 8
Quote Curency  CAD

Status  Approved

Total Qtd. Value (Base Curr.)  212500.00000000

[N

Quote Value  212500.00
of Repl.value 0.00

=| Search Filters

Main Info. LEMOIGM Materials Resources Ext. Services Direct Qt Info  NTE Price Exceedance  Addl. Charges COT/C/D  CO Maint. Obj. Pricing Summary Assessment Info.
= Quote Summary
T &M Price - Mat.  0.00000000 T & M Price - Lab.  0.00000000 T &M Price - Oth. Res.  0,00000000
T &M Charges  0.00000000 T&M- Ext. Services  0.00000000 T &M Price - Total - 212500.00000000
Fixed Price Total 2125000000000 Basic Ot Value  212500.00000000 .
Columns for task level capping

Show Qt. Approved Tasks [

values, if the task runs under

Search By -
@ Quote Level () Detail Level Get Details ‘Fixed Price’
=| Quote Ref. Details
o 1-i v R OEGET Y A ERGEEHXE xl:\/lﬂ Al ¥ Search Q
£ Task £ EO Task? | FO Atinbutes ~ EQ Doc # Qty. Modified Qty. FP - Total per Unit Covered Cap per unit - FP task Adj. FP per unit Extd. P - Total Final Price
1 EQ-001096-2020 f | Yes Clves|No E0-001096-2020  1.00000000 1.00000000 250000,00000000 37500.00000000 212500.00000000  212500.00000000
2
Exhibit 5:

The Manage Invoice Release Screen in the Service Sale Billing business component

RAMCO OU-rameo role = 36 B ';I. (' E ? Eg [

% B Manage Invoice Release ARRDD
Billing Summary
Basic Value  5000.00000000 Order Level TCDs  0,00000000 Total Value - 5000.00000000 Currency  CAD
Exchange Rate  1.00000 Total Value  Base Curr. ) 5000.00000000
LERGTIT RGO Actuals Info.  Materizls Resources  Ext. Services NTE Price & Exceedance  Addl. Charges COT/C/D C Columns for task level capping
Billing Ref. Details a
9 ; o | © oe Lo values, if the task runs under
Get Count 02 Invoice Level Detail Level Seq
T&M'
“i 1-z2 v v o+ =0l B #Y Y MBI ¥R NN\ ~ T Tearch Q
# Task £ A| EO Task? EQ Attributes EO Doc. # ot Modified Qfy T&M Price per unit Covered Cap per uni Adj. T&M fer ¢ T&M Extd. Price Final Price
1 E0-001105-2020 / 0 ] Yes C|Yes|MNo EC-001105-2020  1.0000 1,00000000 2500.00000000 500.00000000 2000.00000000 000 2000.00 4
2 Remove 300000 ¢
3
[ 3
D Add New Tasks View Repair Findings
Billing Info.
T &M Price - Mat.  0.00000000 T &M Price - Lab.  5500.00000000 T & M Price - Oth. Res.  0,00000000
T &M - Ext. Services  0.00000000 T & M Charges  0.00000000 T & M Price - Total  5000.00000000
Exhibit 6:

The Manage Invoice Release screen in the Service Sale Billing business component

Ramco Aviation Solution



31 | Enhancement Notification ra mCO

% [E Manage Invoice Release « [1][v|»]| ramcoOUmmeomne v X5 & 2 € @ ? [ |
Billing Summary
Basic Value  5000.00000000 Order Level TCDs  0.00000000 Total Value  5000.00000000 Currency  CAD
Exchange Rate 100000 Total Value { Base Curr. ) 5000.00000000
Columns for task level capping
Actusks Info. Materials Resources Ext. Senvices NTE Price &, Exceedance Adl Charges cOT/GD comaf Values, if the task runs under .
Billing Ref. Details Fixed Price’ I
Get Count 0f2 () Invoice Level (@) Detail Level Search b
4 1-22 Vv =l B % V¥ Al BH[I Q
# Fask ay| £oTask? E0 Attributes EODoc# | Qix  ModfiedQt | FP-Toiol/Unit  Covered Cap perunit-FPtask  Adi APperu inal Price
1 EQ-001105-2020 /0 | Yes €| Yes | No E0-001105-2020  1,0000 1.00000000 3500.0000 15000000 2000,0000 2000,0000 2000.00
2 Remove 0.00000000 3000.00
3
4 3
D Add New Tasks View Repair Findings
Billing Info.
T &M Price - Mat.  0.00000000 T & M Price - Lab.  5500.00000000 T &M Price - Oth. Res.  0.00000000
T & M- Ext. Services  0.00000000 T &M Charges  0,00000000 T & M Price - Total  5000.00000000
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Ability to evaluate Engineering Document based tasks in Repair Order

for Inclusion / Exclusion and visibility of pricing in Invoice Release
Reference: APRP-607

Background

Business Models like Inventory Technical Management services get their MOD upgrades done for the
components which they serve to their customers through an external repair vendor. MOD tasks are obtained
as Service Bulletins from respective OEM either as a Mandatory task or a task which improves the reliability of
the component. Thus to perform these MOD tasks on the parts which ITM operators serve to their customers,
they would get in touch with the respective customers and agree to charge them for certain quantity of part
to perform these tasks and beyond the agreed quantity to perform these MOD tasks, charge would be
incurred by ITM- Services.

Thus task level Inclusions and Exclusions evaluation for Repair Order is enabled through an option setting.
Workscope level Information for the tasks added in Repair Order can be seen in the Invoice Release with
respective pricing basis based on Inclusion/Exclusion or Include with Cap definitions in new pop-up screen

based on that option setting.

Change Details

e New parameter is added in Set Sales Process Parameter screen under Customer component in the
Sales Setup’ business process. This is added as one time option setting at organization level.(Exhibit-1)
Parameter Level :Organization Level
Business process : Sales Setup
Parameter for : RO Workscope Billing
Process Parameter : Exclusion definition for Repair Order
Permitted Values : ‘0’ for ‘RO level’ and ‘1" for ‘RO Work scope level’
= If the above set option is set as ‘RO level’, then the exclusion attribute definitions are
matched only at document level and not at each task added in Repair Order document.
= If the above set option is set as ‘RO Workscope level’, then the exclusion attribute
definitions are matched for each task added in Repair Order document rather than

matching the attributes at document level.

e New columns have been added in ‘Ext. Ser. Pricing Details’ multiline under the ‘Ext. Services’ tab in
Manage Invoice Release screen under the Service Sale Billing business component. (Exhibit-2)
= QOS Exists?: If any one task which is added in the Repair Order is evaluated as out of
scope based on the Inclusion or Exclusion definitions in the sale contracts then, Task
00S?" is displayed as 'Yes'. If no such tasks exist, control will be displayed as 'No'.
= Workscope Info.: If the Work scope level details are available in Repair Order, then

'Workscope Info." column will be displayed as 'Yes', else it will display 'No'
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e A new screen Manage Ext. Service Task Pricing Details is launched when the Workscope level

information is available for a repair order document. On click of the link “Yes’ in Ext. Ser. Pricing Details
multiline, this pop-up will be launched. Some of the important controls in pop-up screen are (Exhibit-
3&4).

= Total Qty: Displays the total quantity of parts against the selected Repair order / Repair

Receipt line.

= Repair Qty: Displays the quantity of parts repaired against the selected Repair order /
Repair Receipt line.

= BERQty: Displays the quantity of parts for which condition of the maintenance object is
beyond economic repair against the selected Repair order / Repair Receipt line.

= Task#: Indicates the task which is added in Repair Order against the Part.

= Eng. Task?: Displays ‘Yes' or ‘No’ depending on whether the task added in the Repair
Order is Engineering Order task or not.

= Basic Rate (CO Curr.): Displays the base rate of the part or the task performed for
maintenance / repair, in the customer order currency.

= Unit Mark-up: The value of mark-up/gain for each repaired/serviced part.

= Unit Price: Displays the price of the task with the inclusion of unit markup price.

= Eng. Task Cov. Cap: Displays whether Covered Cap is ‘Flat Value’ or ‘Percentage Based’
column will be blank if no cap definitions are identified against task.

= Cov.Cap%: Displays the % of Covered cap to be applied on unit price. Applicable only
for the line identified as Eng. Task as ‘Yes’ with Pricing Basis as T&M'.

= Covered Unit Price: The amount of the covered cap value which is not billable for task as
defined in the sale contract. (Either can be flat value or % value on unit price).

=  Adjusted Unit Price: Amount of Unit Price which is adjusted with Covered unit price
value.

= Covered Qty: Displays the quantity of the part that is not billable for the task.

= Billable Eng. Qty: Indicates the part Qty. that needs to be billed for Eng. Task. Applicable
only for the line identified as Eng. Task as ‘Yes'.

=  Extd. Basic Price: The sum total of repair/service price for all parts (i.e) Adj. Unit Price *
Qty.

= Eng.Doc # Displays Eng. Order # against which the task got inherited.

= Eng. Doc. Eff. Date: Displays the Eff. Date of Eng. Order # identified.

= Eng. Attributes: Displays the attributes of identified Eng. Order by concatenating it.
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Exhibit 1:

The Set Sales Process Parameter screen in the Customer business component

=| Select Parameter Details

* B SetSales Process Parameters

I Display Parameters for  MRO Sales

M I

= Process Parameter List

RAMCO OUamcordle v 00 = B € ? 2 (&

Parameter to specify
whether the exclusions to
be matched at document

=| Record Statistics

Set Process Parameters

Created by
Last Modified by DMUSER

“ oA 9 -t6f01 » ¢ k0K Y Y M BEH Y XK RN Y A
z Parameter for Pracess Parameter Permitted Valves level or Wo rkscope level
9 Service 5ale Billing Date identification for Service Invoice generation Specify "0" for Shipment Date and 1" for System Date \

I 10 RO Workscope billing Exclusion definition for Repair Order "D for "RQ M "1" for "RO Work scope level" 1
1 Customer Order - Services Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in Exchange Rate business  spgT RATE Spot rate
12 Customer Order — Services Auto-approval of Customer Order on Confirmation Specify "0”. for "Required" and "1" for "Not Required” ] Reguired
13 Customer Order — Services Inherit Taxes only in Commercial Invoice Specify "0" for "Yes" and "1" for "No" 0 Yes
14 Senvice Sale Quote Modification to Quote Values in Invoice Release Specify "0" for "Allowed" and "1" for "Not Allowied" 0 Alowed
15 Senvice Sale Billing Revenue booking Policy for Usage based Billing Speafy "0 for "Booking based on actual usage” or "1" for "Booking based
16 Customer Order - Services Status of CQ auto generated based on General Contract Specifly "0”‘ for ”Fre“sh”, “1" for "Confirmed” and "2" for "Approved" 0 Frash

1 3

Created Date
Last Modified Date 1010512020

Exhibit 2:

The Manage Invoice Release screen in the Service Sale Billing business component

* [E Manage Invoice Release

Release Main Info.

Exchange Rate  1.00000

=| Exe. Doc. Info.

Total Value ( Base Curr. }  225,00000000

Req. Billing Info. Actuals Info. Materizls Resources |5 olelNild

«[«[1][23]4] 5] |w]| RAMCOOU-amcordle v 33 &= & & [ 7 [T &
.

Inv. Rel. #/Rev. #  C0-009212-2020 =1 - Release Status  Confirmed Cust. Order #  00-009212-2020 Inv. Rel. Readiness  Ready To Bill
Customer # 400007 Sale Type / Pricing Basis  FP{FPM Pend. Rel, Exists? N
Bill To Customer 400007 v Billto v Ship To Customer 400007 ~ Billto v
Billing Summary
Basic Value  225,00000000 Order Level TCDs  0,00000000 Total Value  225,00000000 Currency  CAD

NTE Price & Exceedance Addl. Charges CO T/C/D CO Maint. Obj. Pricing Sum

@ (1co-009212-2020

Current Ref. Details
Cust. Order #  C0-009212-2020

Ext. Services Pricing Summary

Exe. Doc. Type RO

Exe. Doc. #  AFRO-003293-2020

SPL # [ Rev. # Billable Ext. Ser. 225.000000, llblo o0 225.00000000
=) Search Filters New Columns introduced
View Option | Billing Info - Search by . Search
for visibility of Workscope
=| Ext. Ser. Pricing Details | 1 ti
evel Information as a
“ 4 -1 r % k=0 H Y #lllﬁl'-'ﬁ”@/ ¥ Search Q
# Doc. Type | Doc. # Doc. Type | 005 Exists? Workscope Info. |00z ] POPUP Screen Price  Pricing Basis | Part#
1 Repair Order ~ ROR-000330-2020  Repair Order | Yes Yes e 00T = 225.00  Fixed Price 729202
2

Exhibit 3:

The Manage Ext. Service Task Pricing Details screen
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Manage Ext. Service Task Pricing Details GG 2 & 2 %
Document Details
Doc. #/line # ROR-000330-2020 w1 - Part £ 720208:99167 SerialfLot £  ser-17 Total Qty.  1.00000000
Repair Qty.  1,00000000 BER Qty. 0.00000000
Task Pricing Details
“ 1-aa b Y Y Al BEHEE @ XK YK A v Search Q
# Task £ A Task Desc, Eng. Task? Basic Rate (CO Curr.) Unit Mark-up Linit Price Eng. Task Cov. Cap  Cov. Cap % Covered Unit Price Un
1 E0-001109-2020/ 0 EO-001109-2020 / 0 Yes 180.00000000 0.00000000 180.00000000 0.00000000
2 E-001113-2020/ 0 EQ-001113-2020 /0 Yes 225.00000000 0.00000000 225.00000000 0.00000000
3 E0-001108-2020/ 0 EQ-001108-2020 / 0 Yes 300.00000000 0.00000000 30000000000 0.00000000
G EC-001110-2020/ 0 EQ-001110-2020 /0 Yes 300.00000000 0.00000000 300.00000000 0.00000000
1
Save Task Pricing Infa.
Exhibit 4:
The Manage Ext. Service Task Pricing Details Screen
anage Ext. Service Task Pricing Details S C R X
Document Details
Doc. #/line # ROR-000330-2020 w1 v Part = 729208:99167 SerialfLot % ser-17 Total Qfy. 100000000
Repair Qty.  1,00000000 BER Qty. 0.00000000
Task Pricing Details
“ 4 1-44 » VY A EREEC XE RN A v/ search Q
# Task # Ay TaskDesc. Eng. Task? Repair Qty. Covered Qfy. Billable Eng. Qty. Extd, Basic Price Billable? COA? Eng. Doc. #
1 EQ-001109-2020 /0 EC-001109-2020/0 Yes 0.00000000 0 0.00000000 0.00000000  yeg v outof. v EOQ-001109-2020
2 E0-001113-2020 /0 EC-001113-2020 /0 Yes 1,00000000 1 1.00000000 225.00000000  yeg v Outof. + EO-001113-2020
3 E0-001108-2020 /0 EC-001108-2020 / 0 Yes 0.00000000 0 0.00000000 0.00000000  yes v Outof. + EO-001108-2020
4 E0-001110-2020/ 0 EC-001110-200/0  Yes 0.00000000 0 0.00000000 0.00000000  ves v OutQf + EC-001110-2020
Exclusion definition Auto
update on ‘Exchange with
Repair’
T 3
Save Task Pricing Infa.
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Provision to generate the FPM/Usage based bills at the beginning of
the month or end of the month/ Ability to raise monthly invoice

releases for part contracts based on Aircraft age or FH
Reference: APRP-552. APRP -553

Background

For the inventory support services provided, [TMs have parts contracts with their customers and they adopt

different pricing policies to charge their customers. The most prevalent ones are:

e  Pricing based on the PBH rates and
e  Fixed Price per Month

In case of such parts contracts, the billing is based on the agreed fleet for which the parts are supported and
the Invoices raised for the jobs performed against each of the pricing basis are raised at different milestones.
Currently, the pricing of aircraft jobs (under aircraft contract), based on the fixed price per month or usage of
the aircraft has already been addressed in the application and the previous enhancements have introduced
provision to define the Fixed Monthly Charges / PBH based billing rules for parts jobs and also provide a
framework to define milestones at each Billing Element level within Usage Based / FPM Pricing Basis.

Now the business need is extension for earlier enhancement to raise and generate the monthly invoice
releases for FPM and usage based charges at the beginning or end of horizon based on the aircraft age / FH or
part FH depending of the pricing basis and billing element definitions in the Sale Contract.

Change Details

A. A new combo control ‘UB pricing Defn for’ is added in the multiline of the ‘Part Effectivity tab’ of the
Manage Sale Contract activity under the Sale Contract component of Sales Setup BPC.(Exhibit-1)

e Note: A value can be selected in this control only when the Pricing Basis
selected against any Effectivity line * Usage Based’

e The combo control will be loaded with the values :

a. Parts Usage: Indicates that the usage billing will be based on the usage of the parts.
Contract should mandatorily have the specific part —serial level effectivity definitions
to update/bill based on parts usage.

b. Aircraft Usage: Indicates that the usage billing will be based on the usage of Aircrafts.
The Removed from A/C Details will be considered in case of Contracts with Applicability:
Parts. Contract should mandatorily have “Removed from A/C details” against all of the
part effectivity lines.

c. Blank: To be selected ‘blank’ in case if other pricing basis are selected.

Usage Update should be set as ‘Consolidated’ against all the billing elements defined against an effectivity

line with ‘UB Price Defn. for’ as ‘Aircraft Usage’. However both ‘Individual and Consolidated’ usage updates

Ramco Aviation Solution



37 | Enhancement Notification ra mCO

can be set for the billing elements if the ‘UB Price Defn. for’ is set as ‘Parts Usage’ against the effectivity

definition.

B. The below existing parameter under ‘Operational Parameters’ tab of Edit Terms of Execution link under
Manage Sale Contract activity of Sale Contract component of Sales Setup has been renamed.(Exihibit-2)
Existing Parameter: Setup of Monthly Invoice Release modified as

‘Setup of Fixed Monthly Invoice Release’

e Note:

This set option will now be used to define whether invoice generation should
be manual or automatic in case of billing elements with ‘Pricing Basis: Fixed
Price per month’.

C. Two new parameters as mentioned below are added under ‘Operational Parameters’ tab of Edit Terms of
Execution link under Manage Sale Contract activity of Sale Contract component of Sales Setup .(Exhibit-3)
1. Category: Commercials

Element: Billing Automation

Description: Setup of Usage Based Invoice Release

Permitted Value: '0' for Manual, ‘1" Automatic

e If the above parameter is set as '0' Manual, then the Invoice release for all the billing
elements with Pricing Basis: Usage Based; needs to be generated manually by the user.

o If the above parameter is set as ‘1" Automatic, then the Invoice release for all the billing
elements with Pricing Basis: Usage Based, will be automatically generated by the system

once the milestone date is achieved.

e Note:

This set option will be used to define whether invoice generation should be
manual or automatic in case of billing elements with ‘Pricing Basis: Usage
Based..

Invoice Release will not be automatically generated irrespective of the above
parameter in case if the contract has at least one billing element with ‘User
Defined Parameter.

2. Category : Commercials
Element : Billing Automation
Description : Grouping Policy for Automatic Usage Based Invoice Releases generation

Permitted Value :'0' for One Release per Milestone, ‘1" One Release per Billing Element

e If the above parameter is set as ‘0’ One Release per Milestone, then system will generate
one invoice release for all the billing elements with the same milestone in case if the
invoice release generation is set as ‘Automatic’.

e If the above parameter is set as ‘1’ One Release per Billing Element, then system will
generate one invoice release for each billing element in case if the invoice release

generation is set as ‘Automatic’.
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yd Note:

Based on the above set options and the definitions of billing elements (at
contract level or billing element) Milestones will be populated and Invoice
Releases will be generated manually or automatically.

D. A new combo control 'Billing Based on' is added in the multiline under the Monthly Inv. & Payment tab in
the ‘Edit Pricing and Invoicing Details’ link under Manage Sale Contract activity of the Sale Contract
component under Sales Setup BPC.(Exhibit-4)

yd Note:

The Billing Based on combo control will be loaded with ‘Calendar Year’ and
‘Financial Year’. The milestones will be set during calendar year or financial
year for each of the billing elements based on this.

E. A newdisplay only control 'Billing Element' is added in the multiline under the Process / View Generated
Documents tab of Process Monthly Invoice Release activity of the Service Sale Billing component of Service
Sale Management BPC.(Exhibit-5)

e Note:

The Billing Element for which the Invoice Release is generated will be
displayed in this control. If the Invoice release has been generated for
multiple billing elements, then this control will be shown as ‘Multiple’

Billing Milestones:

e Since the contract has been enhanced already to set Invoice and Payment definitions against
individual Billing Elements for Monthly Invoice Release, there would now be multiple milestones for
the same contract for various applicable Billing Elements

e The milestone can also be set common at a contract level and in such cases, provision has been given
to update usage against aircraft or a combination of aircraft and Billing Element for usage based
releases

e Selection of each milestone would retrieve the eligible billable Aircrafts / Parts for usage

update/billing.

Sheet ID for Usage Based Billing:
e Asalready enabled in the contract, usage based billing for a Parts Contract can be based on either the
Component’s usage or the Aircraft's usage.

e Component’s usage would mean the usage will have to be updated against individual Part/Serial #
and Aircraft’s usage would mean usage will have to be updated against Aircraft Registration number
or at an Aircraft model/group level.

e Aircraft’s usage can be updated in two levels:

1. If the usage of aircraft is constant for all applicable billing elements then the usage can be
updated directly against the A/C Reg. #, (or),
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2. If the usage of aircraft would vary for each applicable Billing Element based on billing period,

then usage can be updated against individual Aircraft/Billing Element combination.

e All options of manual release generation, that is., one release per aircraft and one release per Billing
Element are applicable to Parts Contract as well.

Monthly Invoice Release:
e Release generation remains the same as in Aircraft Contract.
¢ In addition to existing pricing, Contract is also enabled with Aircraft Qty. based pricing variations.

e In case of FPM billing, even though the applicability of contract is for parts, the billing parameter is

still considered as ‘Per month per Aircraft’ and hence the release will carry the eligible aircrafts only.

Exhibit 1:

Part Effectivity Tab in ‘Manage Sale Contract’ activity in Sale Contract business component

* B Manage Sale Contract RO Uamone v X5 @ 2 € B 7 G [F

.
=| Contract Details

Contract # | Rev. # | UB{FPMContract Jo] 0 () Create Contract (@ Modify Contract Go

Contract Details Alrcraft Effectivity PartEffecIjvityDe!ails Part Serial Work Scope  Contract Workscope  Contract Value TAT - Aircraft  TAT - Parts Ind. & Exdl. - Task  Excl. - Consumed Parts  Confract Upload Summary

o t-p i A= OB ETY A BEGEExC XKWl H Y a | Search Q
# Part Effectivity Code Applicability Part # o] Covers Aliemates? Emv.fram ACHodel O Sale Type  Pricing Basis Fixed Price Defn, for UB Price Defn, For A
#

1 PEOL Specific v 5000095-01:77445 Yes v id v FPperMonth v 9 |
2 PED2 Specific v 00-0110-3-4873:M1285  Yes v T37-800 FP v UsageBased v o Aircraft Usage v
3 v v v v ol N A

New control ‘UB Price

Defn. for’ added
1 3
Save Part Effectivity
Edit Approved Repair Supplier List View Part Groups View Aireraft Group Stock Allocation Rules
Manage SLA{Core Refurn Rules
Exhibit 2:
Edit Terms of Execution screen in the Sale Contract business component
* E Edit Terms of Execution RMO OUramcorole v 30 % B € 7 B B
.
=| Main Contract Details
Contract # [ Rev. #  UB{FPMContract/0 Contract Type  Customer Specific Contract Status  Approved
Contract Category Sale Type  PBH Contract Date  01-01-2020
Customer = 400007 Customer Name  Customer 8 Currency  USD
Effective from  01-01-2020 Effective to User Status
Qe ETLETE T 3 Permitted Work Delays  Part Handiing Details  Customer Supplied Parts
N )

ol 2 -305 ' p =0 ¥ETY A BEHERx XERNH N A v Search Q

# Category Flement Description Value Value Selected Hotes

Logistics Manual Authorization of RO Manual Authorization of RO pending Customer Quote Approval 0 Allowed

2 Commercials Progressive Billing Progressive Eilling en Task closure a-nQ

Existing parameter

3 Commercials Work Reporting Work Reporting by a Commereials Role

4 Execution Timesheet Reporting Allow Time Reporting by Other Employees? reph rased

25 Commercials UBY/FP per Month pricing Billing Start Ref. date for FP per Month and Usage based pricing

2% L ] Silliag Autazmai G Ralicefoc Automatic £0 haced Tounice Dol ,

27 Commercials B\H\ng Automation Setup of Fixed Monthly Inveice Release 1 MLua\ I

28 Commercials Billing Automation Grouping Policy for Automatic Fixed Monthly Invoice Releases generation 0 One Release per Milestone

29 Commercials Warranty Terms Definition of Warranty Terms 2 Hot Applicable

30 Commercials Limit Based Hold Applicability of Hold on Cost Exceedance 1 Not Required

[ 3

Save Parameters
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Exhibit 3:

Edit Terms of Execution screen in the Sale Contract business component

* B Edit Terms of Execution RAMCO OUrameordle v 3G d I € 7 (B [
=| Main Contract Details =
Confract # / Rev. #  UB/FPMContract/0 Contract Type  Customer Spedific Contract Status  Approved
Contract Category Sale Type  PBH Contract Date  01-01-2020
Customer # 400007 Customer Name  Customer 8 Currency  USD
Effective from  01-01-2020 Effective to User Status

LS et B ETe I By Permitted Work Delays  Part Handling Details  Customer Supplied Parts

“ PR - - M BEHRE e RE RN YA A * | search Q
™ £ Déccziati Al L actad Lick

Commercials Billing Automation Setup of Usage Based Invoice Release 0 Manual

Commercials Billing Automation Grouping Policy for Automatic Usage Based Invoice Releases generation 1 One Release per Billing Element
43 Logistics Home Based Stock Consumption HNo. of Days required to replenish the stock 1
44 Commercials Quote - Material Pricing Basis by which parts should be priced in quotation if the pricing basip=
45 Commercials FP per Month apportioning !;)islp_\alv'uf A,’E \e‘vel appartioning of Contract level Fixed Monthly Ch New Parameters h ave
46 Commercials MManage Price Escalations Escalatianls for contract
47 Commercials Eng. Change Exclusions EQ exclusions billing based on Engineering Impact Assessment been added
48 Commercials Eng. Change Exclusions Revise Contract to auto apply EQ exclusions based on Engineering Impa
45 Commercials Exchange Fee Pricing éase Rate &:amputalwon basis for Exchange Fee for parts sourced through
50 Commercials Vendor Exchanges Eack‘ tn’Ba{lk Exch;;ge Model for Customer Exchanges sourced thru Exch. POs

4 3

Save Parameters

Exhibit 4:
Monthly Inv. & Payment Tab in ‘Edit Pricing and Invoicing Details’ Ul in Sale Contract business component

# E Edit Pricing and Invoicing Details RAMCO 0U-rameorole v 30 & B & 7 [ (X
=| Main Contract Details .
Contract # [ Rev. #  UB/FPMContract [ 0 Contract Type  Customer Specific Contract Status  Approved
Contract Category Sale Type PBH Contract Date  01-01-2020
Customer # 400007 Customer Name  Customer 8 Cumency  USD
Effective from  01-01-2020 Effective to User Status
UB Rav. Recog. NTE Pricing & Exclusions  Mat. Pricing Caps  Res. Pricing Caps  Ext. Ser. Caps Charges Pricing Caps  Inv. & Payment T/C/D
o 1-33 0 0 =0T Y L BHEEx€¢ XE WUy a w | Search Q
# Billing Element Pricing Basis Parameter Billing Based On Billing Horizon - Regular Billing Milestone - Regular Pro
1 FPM v FP per Month w Per tircraft Pl Calendar Year v Monthly + End of Horizon v
2 FPM - 01 v FP per Month w Perfircraft P+ Calendar Year v Monthly ~ End of Horizon v
3 [1]:] v Usage Based w Flight Hours v Calendar Year v Quarterly + End of Horizon v
4 v v +  Calendar Year v v v
1 3
New Control ‘Billing
Based on’ added lonthly Invoice Terms

Exhibit 5:
Select Documents screen in the Service Sale Billing business component
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* B Select Documents RAMCO OU-amcorole v 30 0 & 7

Update Usage / Generate Bill Qyal=-FRYEEReLN T EE Rl

Search - Release status  Confirmed w Not-Invoiced |+ Date From/To A Ex.
User Status - Bill Rep. Jol
-
New control type ‘Billing
Search Results Element’ has been added in
‘Process/View Generated Bill’
All 13 IS 0 Overdue 13
tab
o 1-63 » o+ =05 & # A B [h 7 | Search q
2 rl Sheet ID Invoice Type Mifestone Type Mode Of Billing Billing Flement Release Status Ex. Oby, Coverage
1 5H-000016-2017 Regular Regular Milestone Based Usage Revenue Confirmed
2 B Regular Regular Milestone Based Pool Access Fee,Storage & Logistics Fed Confirmed D
3 Regular Regular Milestone Based FPM,FPM - 0L Confirmed
4 ] Regular Regular Milestone Based FPM Confirmed
5 Regular Regular Milestone Based Pool Access Fee Confirmed
6 B Regular Regular Milestone Based Pool Access Fee Confirmed
4 >
Save Release Info. Monthly Invoice Release - Summary Report
Group By hd Generate Invoice
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WHAT'S NEW IN PART SALE MANAGEMENTST?

Ability to raise Customer Request for Regular Exchange
Reference: APRP-1061

Background

Currently the Customer Request framework has the provision to raise request for ‘Advance Exchange’. There is
a business requirement that the customer request needs to be raised for ‘Regular Exchange’ as well and in turn

generate a customer order for ‘Regular Exchange’.

Hence this enhancement brings the improvement in Customer Request to raise the new request for ‘Regular
Exchange’. Based on the Order Automation Set up and Rules a Customer Order with regular exchange option

will be automatically set up on confirmation of the Customer Request.

Change Details

1.  New ‘Request for’ option added in Customer Request:

New option 'Regular Exchange' is loaded in the 'Request For' combo on launch of the Customer
Request screen. All the existing fields and sections that is, Part Info., Core Info. and Work Scope Info.
will be applicable to Regular Exch. (Exhibit-1)

e Note: Home Based Stock option will not be allowed to be set in case of
Request for ‘Regular Exchange’.

2. New Parameters added under Set Sales Process Parameter screen:

A new parameter as mentioned below is added in the Set Sales Process Parameter screen in the
Customer component under the Sales Setup business process. (Exhibit-2)
Display parameters for: 'MRO Sales'
Parameter for:  Customer Request
Process Parameter: Auto Generation of Customer Order on confirmation of Customer
Request for ‘Regular Exchange'’
Permitted value: Specify '0' for Yes, '1' for ‘No' and 2' for 'Yes, Based on Rules.
If the above parameter is set as:
e Yes: Then Customer Order will always be auto generated on confirmation of
customer request.
e No: Then Customer Order will not be auto generated on confirmation of
customer request.
e Yes, Based on Rules: Then Customer Order will be generated based on the

automation rules setup.

3. A new parameter as mentioned below is added in Set Sales Process Parameter screen in Customer

component under Sales Setup business process (Exhibit-2)
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Display parameters for: 'MRO Sales'

Parameter for:  Customer Order - Services
Process Parameter: Status of Customer Order auto-generated through Customer Request
for 'Regular Exchange'
Permitted value: Specify '0' for 'Fresh', '1' for ‘Confirmed' and '2' for '‘Approved'
If the above parameter is set as:
e  Fresh: Then Customer Order auto generated will be set up in ‘Fresh’ status
e  Confirmed: Then Customer Order auto generated will be set up in ‘Confirmed’
status 3. Approved: Then Customer Order auto generated will be set up in

‘Approved’ status

4, A new parameter mentioned below is added in Set Sales Process Parameter screen in Customer

component under Sales Setup business process (Exhibit — 2)

Display parameters for: 'MRO Sales'

Parameter for: Customer Request

Process Parameter: Acknowledgment against Customer Requests for "Regular Exchange"
Permitted value: 'Specify "0" for "Required" and "1" for "Not Required"

If the above parameter is set as:

e Required: The Acknowledgment Status against the customer order will be set as
‘required’ and an acknowledgment needs to be sent to the customer against
the request.

e Not Required: The Acknowledgment Status against the customer order will be

set as ‘Not Required’ and the acknowledgment against request is optional.

5. New '‘Request for’ added in Order Automation rules for Cust. Requests and User Preference screen:

New Option 'Regular Exchange' is loaded in 'Request For' combo on launch of the Maintain Order
Automation rules for customer requests screen. (Exhibit-3)
This will enable the user to define the Automation Rules for Customer Requests for ‘Regular

Exchange’

New Option 'Regular Exchange' is loaded in ‘Business Type’ combo on launch of the User Preference
screen. (Exhibit-4)
This enables the user to define the User Preference definitions for visibility of Customer Requests for

‘Regular Exchange’ in Customer Order Management Hub.

& Note: The J Query rules for Business Type Regular Exchange’ combo will be same as
the Adv. Exchange’

& Note:
a) In case of customer requests for Regqular Exchange, the Request for/ Type'’
& Request for' column in Request & Order Summary multiline will be
displayed as ‘Regular Exchange'.
b)  On dlick of Customer Request # for Regular Exchange, the ‘Request for’
control in the request details section is displayed as ‘Regular Exchange'
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c)  On click of Customer Order for ‘Regular Exchange, the Job Type'control in
the order details section is displayed as Reg. Exchange with Repair.

6. Auto Generated CO through Request for 'Reqgular Exchange" (Exhibit-5)
In the Customer Order Auto generated from Customer Request for ‘Regular Exchange’, 'Exchange
Type' will be defaulted as 'Exchange with repair', 'Reason for Exch." will be defaulted based on the set
option defined under Define Process Entity screen, 'Initiated As' combo will be defaulted as 'Regular’

and Part details will be fetched based on RFQ details.

The 'Service Type' is considered as 'Exchange' during contract evaluation in case of customer requests

with Request for ‘Regular Exchange’.

Exhibit 1:
Manage Customer Request screen in the Manage Sales RFQ business component
* E Manage Customer Request RAMCO OU-ramcorole v 38 20 € 7 @ [X]
a
Request #/ Rev. #  RFQ-001486-2020 o] + RFQ
Request #/ Rev. £ RFQ-001486-2020 0 - Request Type  Order - | Request For |Requ|ar Exchange vI Request Date & Time |U7-23-2U2U 03:28 PM 7]
Document Status  Confirmed Ack. Status  Required Req. Pmtessiy\Processgd - Emror Order Generation Status
Expected Reply Date Need Date & Time New Request for ‘Regu|ar - Customer Ref #
Quotation Remarks Exchange’ has been
ST eIl Contact Info  Shipment Info  Additional Info added Manage Address %
Customer # |9I]DI]D? =0 Customer Name  Customer 8 Customer Type Existing
=@ (0N Core Info Workscope Info
oA 1-34 ¢+ n =g &YV Al BRHLEZE > @ XE RN N A ¥ | Search Q
# Line Error Message  Part# 0 Part Description Serial # Mfr. Pait: | M.#0  Mfletz O Conditon  Q U0l Req.for Alc Regz 0O Need Date & Ti Home based Stock
1 1 135895_5TR =% :35895 STR v 1. EA i ]
2 1 135895 STR =% :35895_STR v B i
3 1 135895_5TR =* :35895 STR v ea Teymb ]
4 ¥
Save Mewi Part Request Rart, Inquiry
Exhibit 2:
Set Sales Process Parameters screen
% [E SetSales Process Parameters RAMCOOUramcorde v 20 = 2 € ? B R
=| Select Parameter Details
Display Parameters for |MRO Sales L4
New Parameters has
=| Process Parameter List
been added
Hod 1-g101 b o F O ETY Y Al BEEZEHx XE Wl # % a ¥ regular Q
E Parameter for Process Parameter Permitted Values Value val
1 Customer Request Acknowledgment against Customer Requests for "Regular Exchange" Specify "0" for "Required” and "1" for "Mot Required” 0 Req
2 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for "Reqular Exchange”  Speify "0" for "Yes", "1" for "No" and "2" for "Yes, Based on Rules” 2 Yes
3 Customer Order - Services Allow Modification of Part # & Qty in Customer Order Specify "0" for "Allowed" and "1" for "Not allowed" 1 Mot
4 Customer Order - Services Allow manual update of "Warranty Resolution’in CQ & SWO? Specify "0" for "Yes” and "1" for "No” 0 Yes
5 Customer Order - Services Status of Customer Qrder auto-generated through Customer Request for "Regular Exchange” Specify "0" for "Fresh”, "1" for "Confirmed"” and "2" for "Approved"
6 Customer Service Order Billing Process Usage Based bills within with permitted values between '0' to '30' 0
7 Service Sale Billing Modification of A/C Reg. # in Invoice Release. Specify "0" for "Allowed” and "1" for "Not allowed". 0
8 Service Sale Billing Date identification for Service Invoice generation Spedfy "0" for Shipment Date and "1" for System Date 0
1 »
Set Process Parameters
=| Becord Statictic
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Exhibit 3:
Maintain Order Automation rules for customer requests screen

% [E Maintain Order Automation rules for Customer Requests RAMOO OU-ramcorole v 3G T € 7 [3 [©
Rul Datail
| Request For | Regular Bxchange - A new Request for
Rules For (@ Inclusions () Exclusions lRegUIar eXChange’
= Rules List has been added
Status of Auto Generated Orders |Cunﬁrrr|ed -
“ 4 1 -4+ » o+ =08 8B ETY Y A BHGEE>x XE RN A v | Search Q
# Rule ID Rule Description Define Rules Defined Rules Description Status Remarks
1 100 RD for Exchange Order - 123 £ Priority = 'A1' AND ServiceSaleType = 'FP' AND Partno = ;35895 Fresh w
2 ¥ | 101 RD for Xchange Order - 456 s Priority = ‘A1’ AND ServiceSaleType = 'T& M’ Fresh v
3 102 RD for Xchange Order - 456 /s Priority = 'A1' AND ServiceSaleType = T & M' Fresh v
4 "103 RD for Xchange Order - 456 Priority = A1’ AND ServiceSaleType = T & M Fresh v
5 s v
Save
=/ Record Statistics

Exhibit 4:
Customer Order management - User Preference Manage Screen Defaults and Preference activity in User

Preference

RAMCO OU-ramco role = 30 E a (' ? E; E

4

% E Manage Screen Defaults and Preference

User Name DMUSER =0 Preference For  Customer Order Hub Get

Role  ramcorole

=/ Preferences

4

Business Type  Regular Exchange

OR  [] Not True

A new Business Type ‘Regular
exchange’ has been added

Part Group - begins with

Priority ~  begins with - AOG w ]
Part Category - begins with - AR12240 v []
Part # - begins with - 135895 []
Customer # - begins with - 400007 []

= Parameters

Exhibit 5 :
Customer Service Order - Manage Customer Order screen
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* E Manage Customer Order
() Create Order (® Modify Order Ref. Type/ Doc. # |Direct Order - Order # [ Rev. # | C0-D08940-2020 Oh Go -
Work Execution Info.  TAT & Commercials  Shipping Terms  Billing & Warranty Terms  Taxes / Charges / Discount
Order Applicability ‘parg A4 Shap Jab Type | Engine v Part Applicability -
Controlling Unit Jol Station yyL Jol Remarks
= Exchange Info.
Exch. Type | Exchange with Repair M Reason for Exch.  Adv.Eschange Request v Initiated as | Regular v
Exch, Part Identification |ny Part v Bessof Peogng PatzMatd] v Top Aesy. Exch,Order &
=/ Customer Info,
Customer # [ Name |13840 F 0 Create Customer Name  13840CUST Cust, Contact Person
Customer PO # | CustRepair Customer PO Date  07-31-2020 Cust, Service Rep.  ppo11022 Jol
Operator # hd FFQ#  RFQ-001542-2020 \wwe&ﬁm& 07-31-2020 10:39 AM [&]
Pre-Quotz # View
S Objct et Regular Exchange details
Hircraft Reg, # D sircraft Addl Infa Hircraft MSN D will be defaulted under v
Expected Receipt Dale ‘Exch. Info’ section
Q

MW ERERx ¢ mFET T =

‘o t-qp 0 R=OE R # T Y
Mfr. Part # (Rmw) £ Mfr # (R, Part) £ Rmw, from Seria

# | Pat#f MP: M #f  Parflescripfon  StockStetu PartSeridl  PatMSM,  Mfrlot# | Qf  Expected ReceiptDate  Rmw.from AlcReg.  Rmw. from At HSH
1 T oo 000 99635 ELECTRICAL TEST v 1. SYIMD 3
2 4] v
1 3
Evaluate Contract
= Contract Details
Contract # | Rev. # - KM-CDN-Dropin-2012 ol Obj. Eff. Code | g v Sale Type | Pricing Basis 7.8 M/TM
Rev, Indicator v
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Ability to manage Order confirmation acknowledgements for Part Sale

Order

Reference: APRP-730

Background

When a Part Sale Request is received from a Customer, Request is generally acknowledged and a confirmation
is to sent to customer. Similarly, when a Part Sale Order is created and confirmed, an acknowledgment is be

sent to the Customer so that the customer has an idea about the status of the order.

Provision needs to be given in the Manage Part Sale Order screen to provide such acknowledgment to PSO's.
The user will be able to acknowledge the PSO which in turn sends an auto mail to the customer contact

person.

Change Details

e A new button ‘Acknowledge’ is added in the Manage Part Sale Order screen under the Part Sale Order

business component, visible post the confirmation of a PSO. (Exhibit 1)

e A new status ‘Acknowledgement Status’ is added in the Manage Part Sale Order screen which will
display the acknowledgement status of the Part Sale Order. (Exhibit 2)
v" Pending: If the Parameter for Acknowledgment is set as ‘Required’ till the Acknowledgement

is done.
v" Acknowledged: If the Acknowledgement is done against the Part Sale Order.

v" Not Required: If the Parameter for Acknowledgment is set as ‘Not Required'.

e New Controls ‘Ack. Date & time’ and ‘Ack. Remarks’ are added to capture the Ack. Date and Remarks.
(Exhibit 1)

e  On Acknowledgement of PSO, an auto-email will be triggered and acknowledgement details will be

sent to Email Id of the respective contact person of the customer.

Exhibit 1:
Manage Part Sale Order screen in the Part Sale Order business component
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% E Manage Part Sale Order RAMCO OU-
@ Summary View () Detail View Pricing Basis | Pricelist - Part Pricelist #  COSTPLUS-25 D
oA 1-41 » »| =0 & %7 ¥ A BEGEEx € X EHNHB N A
# Line # Error Message Fricing Source Stock? Pricing Aid Part # P Fart Description
1 1 Pricelist No Stock Not Avl.|Prev. Q... | :35895 = EXPRESS U.S.RATE SH EET
2 =
]
Compute Price Get Storage / Pricing Ref. Mew Pa
‘Acknowledge’ Button
added in the screen
Ack. Date & Time | 08-24-2020 10:15 Al B Ack. Remarks  Part stock Available. | Acknowledge
Edit Terms and Conditions Lnload Documents View Associated Dy
=| Record Statistics ‘Ack. Remarks’ & ‘Ack. Date &
Created by DMUSER | Time' captured in the screen Created Date  08-24-2020
Modified by DMUSER Modified Date  08-24-2020
Exhibit 2:
Manage Part Sale Order screen in the Part Sale Order business component
* B Manage Part Sale Order RANCO OU-ameorole + 36 T & 7 3
Order # | = 0| == Ot Based Sale Order  =f= Dir. Sale Order
Order#  POO0342S 0 - Quote # ol Quote Valid til Order Type  Direct
Document Status  Confirmed Planning Status Shipping Status Ack. Status  Acknowledged
Invoicing Status
Order Date |BB-2‘1—2020 Category 123 v Pricing Ref, Date  Invoice Date v Part Sale Type  PartSale v
Customer PO # |012 Customer PO Date |08-24-2020 Sale Qrder Remarks
WD e W Contact Info  Shipment Info  Additional Info "IE“EQEAdd”SSl A
Customer # |4DDDD? =0 Customer Name  Customer 3 Currency  CAD v / \
E = Acknowledgment status added
= Basic Value Tax Charges Discount Net Value i il Mesdler seeiisn,
Can$ 115.00 Can$ 0.00 Can$ 0.00 Can$ 0.00 Can$ 119
@) Summary View () Detail View Pricing Basis _ Pricelist v Part Pricelist £ COSTPLUS-25 Jo)
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Ability to automatically generate Part Sale Orders based on Agreed

Customer Part Sale List

Reference: APRP-605

Background

When a Customer Request with Request Type: ‘Order’ for ‘Sale’ is received from a Customer, the Request needs
to be manually processed a Part Sale Order needs to be set up manually with the reference of the Request #.
Hence the requirement is to have a provision to automatically set up a Part Sale Order against Customer

Request received with Request Type: Order and Request for: Sale.

Customer Request has been enhanced and an automation process will be run based on option setting to

generate Part Sale Order on confirmation of request.

Change Details

1. New controls are added in the Manage Part Sale Order screen under the Part Sale Order business
component. (Exhibit 1&2).
e RFQ # To display the ‘Request # based on which the Part Sale Order is auto generated.

e Part Sale List #: To identify the Part Sale List # based on which the Part Sale order is
generated. Defaulted with Part Sale List # evaluated and identified for the customer-part
combination during auto generation of Part Sale Order from Customer request. (based on
option setting)

o Billable?: To identify the ‘Billability’ of the part sale order. Defaulted based on the set option
at ‘Part Sale Type’ on auto generation of Part Sale Order from customer request.

¢ Req. for A/C Reg #: To identify the A/C Reg. # for which the part is being requested. Defaulted
with Req. for A/C Reg. # from customer request during auto generation of Part Sale Order.

e SLA Category, Request Purpose, Request Source — New Combo Control added in the
‘Additional Info." Tab to identify the request attributes. Loaded with the values defined for
the respective category types under Maintain Category Codes maser. Defaulted based on the
values selected in the Customer Request during auto generation of part sale order.

2. A new parameter is added in Sales Setup > Customer > Set Sales Process Parameter’ screen to specify
whether evaluation of Part Sale List # is required or not during auto generation of the PSO from customer
request (Exihibit-3).

Display Parameters for: Part Sale Order
Parameter for : Part Sale Order
Process Parameter  : Evaluation of Agreed Customer Part Sale List for Part Sale Order

generation
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Permitted Value :'0' for Not Required, '1" for Required

If the above parameter is set as:

l. Not Required: Part Sale List# will not be evaluated during Part Sale Order
generated and default part sale type for PSO generation will be identified
based on the set option added at customer master level.

Il. Required: Part Sale List # will be evaluated and Part Sale Type will be
defaulted based on the PSL # during Part Sale Order generated.

3. A new parameter is added in the Sales Setup > Customer > Manage Additional Options screen to specify
the default ‘Part Sale Type' to be considered for auto PSO generation if the Part Sale List # is set as ‘Not
Required’(Exihibit-4).

Category : Part Sales
Process Parameter: Default Part Sale type for Auto Sale Order Generation.

Permitted Values : Enter a valid Part Sale type with Program type as 'Regular Sales".

4. New Parameters have been added in the Maintenance Setup > Common Master >Set Process Entities to
define the default values to be considered for stock status, Sourcing option and Condition during auto
generation of PSO from customer request (Exihibit-5).

l. Entity Type: Part Sale Type
a. Process Parameter : Default Stock status for automated Part sale Orders

b. Permitted Values :Enter a valid stock status defined under Logistics Common Master

Il. Entity Type: Part Sale Type
a. Process Parameter: Default Sourcing option for automated Part sale Orders
b. Permitted Values : Select '0' for 'Inventory', '1' for Regular Procurement and '2' for Drop

ship procurement

I, Entity Type: Part Sale Type
a. Process Parameter: Default Part Condition for Serial/Lot controlled parts in automated
Part sale Orders
b. Permitted Values : Select'0' for 'New', '1' for 'Overhauled', '2' for 'Serviceable' and '3' for

'Unserviceable

e Note:

e Based on the set option ‘Auto Generation of Part Sale Order on Confirmation
of Customer Requests’ at set process parameters level, the Customer
Request will be processed and Part Sale Order will be auto generated always
or based on certain business conditions or will not be automated.

l. A Customer Request in ‘Confirmed’ status would be validated for data
correctness before processing to an order. Only those requests which are
eligible for automation (based on rules) will be processed in to a Part Sale
Order.

Il. Once the data is validated, Part Sale List # will be evaluated set option for

valuation is set as ‘Required’. If the Set option is set as ‘Not Required’, then
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the default part sale type from customer master will be considered for

automation

M. If the Automation is set as ‘based on Rules’, then the automation rules for
‘Request for: Sales will be evaluated and only those requests
satisfying(inclusion definitions) or not satisfying (exclusion definitions) will
be processed into order.
If the Automation is set as ‘Yes’, the automation rules will not be

considered.
e The set option ‘Status of Auto-generated Part Sale order through Customer
Request’ under set sales process parameters will be considered to identify
the status in which the ‘Part Sale Order’ should be set up if the ‘Auto

Generation of Part Sale Order on confirmation of Customer Request’ is set as
‘Yes.’

e Based on the value selected against the status parameter, automated Part
Sale Order generated will be generated in ‘Fresh/Confirmed/Processed’
Status.

e Note: However the Part Sale Order automatically generated from Requests
will be in ‘Draft’ status irrespective of the above parameter, if all the
mandatory details required for Order set up are not available.

5. Processing logic for Automation of Customer Request to Part Sale Orders:

e When a request document has a single part (evaluation with a single PSL), a single Part Sale
Order will be will be generated against the customer request.

e When a Request document has Different Part #(s) with Single/Multiple gty and both the lines
evaluated against same Part Sale List, the one Part Sale Order will be generated for the
request.

e When a Request document has Different Part #(s) with Single/Multiple gty evaluated with
different Part Sale Type, then one Part Sale Order will be generated for each 'Part Sale Type'.

o When a Request document has multiple Part# in multiple lines and if any part# doesn't have
a PSL, then order will not be generated and the request will be updated as error.

e  When a Request Document has multiple Part(s)# and if any part has multiple PSL, then Order

will not be generate and request will be updated as error.

6. Impact in CO HUB for Automation of Customer Request to Part Sale Order:

o All the Requests with Request for 'Sales' are shown in respective tiles depending on the
document/Req. processing status of the Request.

e  When the automation is set as 'No', the requests will be fetched in the 'Customer Order

Management Hub' under the tile ‘Unprocessed Requests’. On click of 'Process Request'

button in Summary or Detail Section the request will be processed to PSO.

Ramco Aviation Solution



52 | Enhancement Notification

ramco

Exhibit 1:

Manage Part Sale Order screen in the Part Sale Order business component

* Manage Part Sale Order . RAMCO OU-Ramco Role ¥ ju
_ = New controls added in TRe?EE
B
Order # || Manage Part Sale == Q. Based Sale Order  =j= Dir. Sale Order
Order £ PODO166S 0 v Quote # 0 Order screen’. | RFQ # RFQ-000583-2020 |
Order Type  DIRECT Document Status  Approved Shipping Status  Released For Shipping
Ack. Status  Acknowledged Invoicing Status
Order Date |15f5ep[2(]2(] Category - Pricing Ref. Date  Invoice Date hd Part Sale Type  PartSale
Customer PO # |E|E|? Customer PO Date |16[Sep12020 Part Sale List # = | | Billable 7 | No
Sale Order Remarks
foTeo L Ml Contact Info  Shipment Info  Additional Info Manage Address
Customer # |4|]DDD? =0 Customer Name  Customer 8 Currency |CAD -
E = Basic Value Tax Charges Discount Net Value
Can$ 1000.00 Can$ 0.00 Can$ 0.00 Can$ 0.00 Can$ 1000.00
(® Summary View () Detail View Pricing Basis  Pricelist - Part Pricelist # | PPLPSO Jo)
o4 -yt v v =l %Y Y A BEHEZEx € X EwH ¥ a ¥ Search Q
2 Line Error Message Pricing Source Stock? Pricing Aid Req. Part 2 Reg. Part desc. Part # el /
1 1 Pricelist Yes Stock Avl.|Prev. Quote| . 000:99999 ELECTRICAL TEST HARNESS 000:9959% = g
2 =
|
Exhibit 2:
Manage Part Sale Order screen in the Part Sale Order business component
% [E Manage Part Sale Order RAMCO OU-RamcoRole v 26 7% & 2 @ [
oOrder # || == Q. Based Sale Order == Dir. Sale Order
Order ¥ PODD166S 0 v Quate # 0 Quote Valid till RFQ %  RFQ-D00583-2020
Order Type DIRECT Document Status  Approved Planning Status ~ Requested Shipping Status  Released For Shipping
Ack. Status  Acknowledged Invoicing Status
Order Date |]Bf5&pj2(]2(] Category - Pricing Ref. Date |Invoice Date - Part Sale Type  PartSale -
Customer PO # |007 Customer PO Date |15]Sap[2020 Part Sale List # = Billable 7 No -
Sale Order Remarks
Customer Detal  Contact Info  Shipment Info NSO Manage Address
Priority | QA1 hd User Status | C1 hd Cust. Service Rep. jol SLA Category  Order hd
Request Purpose | QA1 - Request Source | QA4 - Warranty Ref. Walranh' Remarks
| User Defined-1 v| | User Defined-2 -
E = Basic Value Tax Charges Discount Net Value
Can$ 1000.00 Can$ 0.00 Can$ 0.00 Can$ 0.00 Can$ 1000.00
T New controls added in
@ Summary View O Detail Manage Part Sale list - Part Pricelist = PPLPSO o
LK -1 [ Order screen Al B EEx e XE &N« | Search Q,
# Line # Error Message icing Source Stock? Pricing Aid Req. Part # Reg. Part desc. Part # o) i

Exhibit 3:

Set Sales Process Parameter screen in the Customer business component
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A > Sales Setup > Customer > Set Sales Process Parameters
% B SetSales Process Parameters

=/ Select Parameter Details

RAMCO OU-RamcoRole v 3G &= Hi € 7 [B [X]

Set Process Parameters
=| Record Statistics
Created by
Last Modified by DMUSER

Display Parameters for | Part Sale Order -
=| Pracess Parameter List L.
= Existing Parameters have
o4 9 -15015 + # 0 & HTY ¥ A EEHLR* XX b d Q
een renamea.
2 Parameter for Process Parameter Permitted Ve Value
IZI Part Sale Order Exchange Rate Type for Sales KM79
10 Part Sale Order Auto Generation of Part Sale Order on confirmation of Customer Request Specify '0' for Yes, "1' for o' and 2" for "Yes, Based on Rules’ 0
11 Part Sale Order Status of Part Sale Order auto-generated through Customer Requast Specify "0" for 'Fresh', "1’ for 'Confirmed’ and ‘2’ for ‘Approved’ 2
12 Part Sale Order Inventory Pool applicable for Customer Sale Request fulfilment Enter "0" for "Yes", "1" for "No” 1
13 Part Sale Order Requesting Warehouse identification basis for Sale Requests Enter "0" for "Yes", "1" for "No” 1
14 Ot Cala ged Al to-pE-Capital-Parts-throuah-Par-Sate-re B0 For ool sod 1t Eo s P
B E peaty
15 Part Sale Order Evaluation of Agreed Customer Part sale list for Part Sale Order generation Enter "0" unimd” and "1" for "Required” 1
i
! New Parameter added. '

Created Date
Last Modified Date  16/5ep/2020

Exhibit 4:

Manage Additional options screen in the Customer business component

~
A > SalesSetup > Customer > Manage Additional Options
# B Manage Additional Options «|«6]7]8lal[t0]» [w| RAMCOOU-ramcorole v 3¢ & T € ? [& [=
=| Customer Info
Customer # RSAF Customner Name  ROYAL SAUDI AIR FORCE Customer Category
=/ Definition For
Category | Part Sales -
=] Parameter Details
“ o 1-202 » » + 0% T ¥ A B[R GEEx XE W H Y A | search Q
# Category Parameter Permitted Values Value  Error Message Created by
T PSS TAvEnTory oot SpRTCabiE Tor COStomer St Request fafment ERET 0 ToT Ve, T Tor TS DRTSER
2 Part Sales Default Part Sale type for Auto Sale Order Generation Enter a valid Part Sale type with Program type
3
New Parameters added
4 »
Save

Exhibit 5:

Set Process Parameter screen in the Common Master Business component

Ramco Aviation Solution




54 | Enhancement Notification ra mCO

% B SetProcess Parameters w|e|[1]23]»|m| RAMCOOU-RamcoRole v 23 &= =i € 72
—| Entity Details -
Entity Type | Part Sale Type - Entity PartSale v
Record Status  Active Process Parameters Defined?  Yes
=| Process Parameter List
“ o 1 -1414 * » o+ < 8B ¥ T ¥ A EEE>x XE w4 % a ¥ | Search Q
# Process Parameter Permitted Values Value Status Error Messag
1 Humbering Type for the Material Request Enter a valid Document Numbering Type defined in Document Numbering class MR Defined
2 Order Value Billable? Enter "0" for 'No, "1" for 'Yes'. [ Defined
3 Fart Sale Program Type Enter "0" for "Regular Sales”, "1” for "Consignment Sales’ 0 Defined
4 Humbering Type for the Sale Order Issue Enter a valid Document Numbering Type defined in Document Numbering class &I Defined
5 Humbering Type for the Sale Order based Purchase Reguest Enter a valid Document Numbering Type defined in Document Numbering class PR Defined
3 Humbering Type for the Sale Order based Purchase Order Enter a valid Document Numbering Type defined in Document Numbering class POA Defined
7 Auto Material Issue option Enter "0" for 'Doc Level’, "1" for 'Line Level' 0 Defined
B Status of automatically generated Purchase Order? Enter "0" for "Draft” , "1" for "Authorized 1 Defined
9 Postpone MR Generation until Lead date Enter "0" for 'No', 1" for "Yes', 0 Defined
10 Default lead timefin days) for MR generation Enter the valid No. of Days Hot Defined
11 Acknowledgement Required on confirmation of Part Sale Order Enter "0" for 'No', "1" for Yes' 1 Defined
12 Default Stock status for automated Part sale Qrders Enter a valid stock status defined under Logistics Common Master Accepted Defined
13 Default Part Condition for Serial/Lot controlled parts in automated Part sale Orders  Select "0" for "New", "1" for "Overhauled", "2" for "Serviceable” and "3" for 2 Defined
14 Default Sourcing option for automated Part sale Orders Select "D" for Inventary, "1" for Regular Procurement and "2” for Dmpsmv\ 0 Defined
TS5
New Parameters added.
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Ability to record and confirm request amendments & auto process the

changes to the downstream documents

Reference: APRP-1040

Background

This enhancement brings improvements in Customer Request where in Customer Requests for a part on
Sale/Exchange/Repair/Rent etc.

In certain cases, the details provided in the request may be entered incorrectly or customer may also wish to
modify specific details in the Request which may include:

1. Source of demand viz,, Aircraft Reg.#, Request Purpose, Request source document, etc.
2. Change the actual demand viz., change in Need Date & Time, Priority.

3. Change to instructions like Ship to location, delivery remarks etc.
There may also be scenarios where Customers would cancel their requests too if they no longer need the part.
Currently once the Customer Request is confirmed, there is no provision to update/modify the details or short
close the request.
Hence the Requirement is to have a provision to revise the Customer Request to update certain details even
after confirmation or Short close the Request if the Customer doesn’t want to proceed with the order.

Request document has been given a provision to track changes through a revision reference.

Change Details

Customer Request - Amendments:

1. A new combo control is added to select/display the ‘Revision#’ of the Request under the Part Sale
Management business process > Manage Sales RFQ component >Manage Customer Request activity
(Exhibit 1).

e Note: The 'Rev #'combo will be loaded with all the revision(s)# available for
that specific Request # and is defaulted with the latest Revision of the
customer request selected.

e Note: Only the following data is allowed to be modified after confirmation of
Requests.

e Req. for A/CRegt

Request Purpose

e Request Source

e Need Date & Time

e  Priority

e  Ship to Address ID

e Contact Address ID

v Currently Revision of Requests will be allowed to be generated only against Request for ‘Advance
Exchange’ with Request Type ‘Bid'".

v' Requests in ‘Cancelled/Rejected’ status will not be allowed to be revised.

Ramco Aviation Solution



56 | Enhancement Notification ra mCO

e A new control 'Rev #' has been added in the multiline of the Help on Customer Request screen.
All the valid Request(s)# created along with all the Revision(s) available will be retrieved in the

multiline of the Help on Customer Request screen. (Exhibit-2).

e Note: On confirmation of New Revision of the Customer Request:

e If the Customer Order is already generated against the request, then all the
modified details of the request will be updated in the Customer Order and the
status of the CO is retained as it was before.

e If the Customer Order is not yet generated or the Request is not yet processed, then

the latest revision of the request of the request will be taken forward for processing.

v The details will be directly updated into the Customer Order and no validation will be done with
respect to the contract validity based on modified details (i.e.) No Contract Re-assignment will be
done automatically).

v If the Customer Order is already in ‘Draft/Fresh’ status, the modified details will be updated in the
same revision. If the Customer Order is in ‘Confirmed/Approved/Processed’ status, then a new
revision will be created, the details will be updated and that revision will be made
‘Confirmed/Approved/Processed’ as applicable.

v Furthermore, the modified details will be updated to the Exchange Order, Material Request,

General Issue as applicable if the documents are already created.

Customer Request - Short Closure:

2. A new button 'Short Close' is added under the Part Sale Management business process > Manage
Sales RFQ component >Manage Customer Request activity. (Exhibit 1).

e Note:On ‘Short Close’ of Customer Request in 'Confirmed’ status.

e If the general Issue is already created, then

= The Customer Request, Customer Order, Exchange Order, Material Request
will be 'Short Closed' and
= the 'General Issue' will be 'Cancelled'

e [fonly MR is created, then

= The Customer Request, Customer Order, Exchange Order will be 'Short
Closed' and the Material Request will be 'Cancelled (if Fresh)/Short Closed
(if Confirmed)'

e If only EXO is created

= The Customer Request, Customer and Exchange Order will be 'Short
Closed'

e [fonly COis created

= The Customer Request will be 'Short Closed' and the Customer Order will
be 'Cancelled (if Draft/Fresh)/Short Closed (if Confirmed /Approved

/Processed)".
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v' Revision/Short Cosure of the Request will be allowed only untill threshold event is not

reached. In case of Request for 'Advance Exchange', the threshold event is — confirmation of
Issue for at least one part against the exchange MR generated for the EXO raised against the
Request.

Exhibit 1:

Manage Customer Request screen in the Manage Sales RFQ business component

% E Manage Customer Request HAECOOUHAECOROLE v ¢ T €& ? [@
Request#  CRQ20001031 0 +
Request #/ Rev. #  CRQ20001031 0 - Request Type  Order - Request For | Advance exchange - Request Date & Time ‘zw‘sgp;zom 16:38:40 ]
Document Status  Canfirmed Ack. Status  Required Fleq. Processing Status  Pragessed - Erar Order Generation Status
Expected Reply Date Need Date & Time |24/Sep/2020 16:40:29 Priority  NRM - Customer Ref # | QA-ERF-TIME
Quotation Remarks
(e TSl Contact Info  Shipment Info  Additional Info Manage Address L]
' ’
Customer & |cpa =p A new combo ‘Rev. # Customer Type  Existing
F1 8 00) CoreInfo Workscope Info has been addEd
“ o -yt =0 &Yy A BRER*x € XEwll#4 ¥ Search Q
# line | ErorMessge Part# O PartDescription Serial # Mir.Pat: | Mr.#0 | Mrlot# O | Condton <@  UD | Req.forAfcReg O  MNeed Date &Ti| Home bassd Stock Allow AL, Part 7| Cet
1 1 O07LGD4SG = CONTROL INTERFACE U 007LGD4SG  KEOSL v 100 EA  EHSD 24jsepf2.. 2 v YES v
s
z v v YES v
A new button ‘Short
] »
Close’ has been added
-
Admowledged Date i Ack,/Rej, Remarks Acknowledge Reject Short Close.
Edit Terms and Conditions Upload Documents View Associated Doc Attachments
%/ Record Statistics

Exhibit 2 :
Help on Requests screen in the Manage Sales RFQ business component

.Halpnanquests Gl Z??x

=| Search Criteria

Request # Search On  Request For v - Request Status -

|: Customer #[Name Part Info_ Part # v v Request Date & Time: From/To ] ] ﬂ
Anew column ‘Rev. # [ |
=| Search Results has been added 1
“ o4 1-12us [T AWEDHGEEE XE NN L v | Search Q
£ Request # Rev. # Request Date & Time Description Status Reguest For Customer # Customer Name Customer Type Custom |
. 1 CRQ20000001 0| 24f1an/2020 00:00:00 Rejected Advance exchange (e CATHAY PACIFIC AIRWAYS  Existing CATHAY
2 (CRQ20000002 0| 241anf2020 00:00:00 Rejected Advance exchange PAL PHILIPPINE AIRLINES, INC  Existing
3 CRQZ0000003 0| 24f1anf2020 00:00:00 Rejected Advance exchange e CATHAY PACIFIC AIRWAYS  Existing Cathay
4 ‘CRQ20000004 0| 24{1an/2020 00:00:00 Rejected Advance exchange CPA CATHAY PACIFIC ARWAYS  Existing QASDFS ]
« 5 CRQ20000005 0| 24/1an/2020 00:00:00 Rejected Advance exchange CPA CATHAY PACIFIC AIRWAYS  Existing Cathay
6 CRQ20000006 0| 24f1an/2020 00:00:00 Rejected Advance exchange CPa CATHAY PACIFIC AIRWAYS  Existing
q 7 CRQ20000007 0| 24f1anf2020 00:00:00 Rejected Advance exchange CPa CATHAY PACIFIC AIRWAYS  Existing
2 8 (CRQ20000008 0| 24/1an/2020 00:00:00 Rejected Advance exchange CPA CATHAY PACIFIC AIRWAYS  Existing Cathay
£l CRQ20000009 0| 24f1an/2020 00:00:00 Rejected Advance exchange (e CATHAY PACIFIC AIRWAYS  Existing Cathay
10 (CRQ20000010 0| 241anf2020 00:00:00 Confirmed  Advance exchange Pl (CATHAY PACIFIC AIRWAYS  Existing Cathay
1 CRQ20000011 0| 24f1anf2020 00:00:00 Confirmed ~ Advance exchange e CATHAY PACIFIC AIRWAYS  Existing
12 CRQ20000012 0| 24f1an/2020 00:00:00 Rejected Advance exchange CPA CATHAY PACIFIC AIRWAYS  Existing
] »
L Ok _
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WHAT'S NEW IN PAYABLES MANAGEMENT?

Ability to derive applicable INCO term for Delivery Charges Invoices
Reference: APRP-314

Background

Currently, there is an INCO Term Master screen where the responsibility and the billability of the charges
incurred during a shipping transaction is defined. The charges incurred in the process will usually be bared
either by the receiver or sender. All the charges incurred during delivery of a shipment will be recorded
through a Delivery Charges (DC) Invoice which will in turn be billed back to the customer or considered as

expense based on the INCO master.

Hence in DC Invoice generated with reference to a customer order, a provision has been made to derive the
applicable INCO terms and its billability. Based on the billability, if the delivery charges need to be billed to the
customer, then a journal voucher will be generated for the cost incurred and will be added to the Invoice as

additional charges as per the agreement made between the two parties.

Change Details

In Manage Allocation of Charges, against a DC Invoice with a CO reference, the applicable INCO Term and the
billability will be derived based on the INCO Terms (Customer/Contract, Shipping Address will be considered
as key for deriving INCO Term).

On confirmation of allocation, a journal voucher will be generated for the delivery charges. (Exihibit-1)

Exhibit 1:

Manage Allocation of Charges screen under the Supplier Order Based Invoice business component

% B Manage Allocation of Charges «|[«[1]v]w| RAMCOOUTemrde v B = 2 € ? [E [N
Doc. Information
Allocation Type  Delivery Charge Allocation Allocation #  ALLOC-D00023-2020 Allocation Status  Processed
Doc. Type  Supplier Delivery Charges Invoice Doc. # DC-000122-2020 Currency  USD
Finance Book  AVEQS Supplier # [ Name 00000 TECTRON Doc. Amount  5000.00

Allocation Information

o4 1-565 r » + OB ETY A BEEEe e XEwY Y w ¥ | Search Q
# Allocation Doc. Type Allocation Doc. # Allocation Doc. Date INCO Term Sy, Billable? Billable? Ship. Ref. Doc. Typ
1 Journal Voucher - Regular 620 07-22-2020 ) R No No w  Advance Shipping N
2 Journal Voucher - Regular 07-22-2020 CFR Yes Yes w Advance Shipping N
3 07-22-2020 ] + Advance Shipping N
4 07-22-2000 w Advance Shipping N
5 Journal Voucher Document created for  [° ) «  Advance Shipping N
& I a DC Invoice to carry thee charges to INCO terms derived from Masters e

screen along with the billability
definition.

Invoice

The Journal Voucher created will be coming up in the Manage Addl. Charges on Order against the CO
along with the billability. (Exihibit-2)

Ramco Aviation Solution



59 | Enhancement Notification ra mCO

Exhibit 2:

Record Addl. Charges on Order screen in the Customer Service Order business component
# E Record Addl. Charges on Order RAMCO OU-ramcorde » 3G &= & €& ? [@ [7)
Customer Order # / Rev. #  C0-008693-2020 Lo Charge Level  Order hd Get Count 0

= Cust. Order Info.

Customer # | Name 400007 Customer Name  Customer 8 Customer PO #  TestPO
SaleType T&M 0Obj. Applicability Parts Order Status  Processed
= Charge Details
“ o 1-41 0w k=% 8 %Y Y A BEHEEe @ XE RN Y A v Search Q
Z I Charge Code 0 Charge Description Variant 2 O Variant Description | Ref. Doc. Tipe Ref. Doc. # Seq. # Billable? Rate Price Factor Mark-up Amount ITCD Curr
1 0 Fees/Markup 03 Fees/Markup Journal Voucher JOUR-000017-0620 3 Yes + 1583.33000... 100000000  1583.330000 | 3166.66000000 [CAD
2 v

Charges incurred in DC
Invoice are reflected in
Additional Charges screen

Journal Voucher Document from
DC Invoice screen carrying charges

Save

This Journal Voucher will be billed to the customer as an additional charge and it will be available in the ‘Addl.

Charges’ tab in the Manage Invoice Release screen (Exhibit 3)

Exhibit 3:

Manage Invoice Release screen in the Service Sale Billing business component

~
4 > service Sales Management > Service Sale Billing > Manage Invoice Release

* E Manage Invoice Release w| «|'st]a2]s3]5al[a5] > [w| RAMCOOU-amcorde v ¢ & P & [ 2 [ [%)
Inv. Rel. #/Rev. #  CO-008693-2020 =1 Ad Release Status  Fresh Cust. Order #  CO-008693-2020 Inv. Rel. Readiness  Not Ready To Bill *
Customer # 400007 Sale Type / Pridng Basis T & MjTM Pend. Rel. Exists?  No
Bill To Customer 400007 w Billto v Ship To Customer 400007 v Billto v
Billing Summary
Basic Value  0.00000000 Order Level TCDs  3166.66000000 Total Value  3166.66000000 Currency  CAD
Exchange Rate  1.00000 Total Value { Base Curr. )  3166.66000000
=| Exe. Doc. Info.
i £300-008693-2020 Reg. Biling Info. Actuals Info. Materials Resources Ext. Services NTE Price & Exceedance COT/C/D CO Maint. Obj. Pricing Sum
=| Current Ref. Details
Cust. Order #  C0-008693-2020 Exe. Doc. Type  SWO Exe. Doc. 7 C50000306-2019
=| Charges Summary
SPL# [Rev. # Billable Task Chrgs. Billable CO Chrgs.  3166.66000000
=| Revision Info. =| Search Filters
Get Latest Info. Count 0 View Option | Billing Info - Search by v A Search

=| Charges Pricing Details

“ o4 111 b w k=% Y Y A BRHRE € XEwllH# 4% A v Search Q
e i g Ve (BlCuT) e pectr Ve (COCWR) Mk Fital 2l S Blhs?
1 ficed  Order Journal Voucher 10UR-000017-0620 158333000000 1,00000000 158333000000 158333000000 66,66 | Ves I

New line in ‘Addl. Charges' tab
which is carried from Record
Addl. Charges screen.

In the Maintain Expense Liability Rules For INCO terms and Maintain Default Rules For INCO Terms screen, the
Cost Element combo has been renamed as ‘Source Document’, ‘Cost Head’ combo has been renamed as ‘Cost
Entity’ and TCD Code’ column has been hidden in the screen. The ‘Source Document’ combo will now load
only ‘DC Invoice’ (Exhibit 4 & 5).
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Exhibit 4:
Maintain Expense Liability Rules for INCO Terms screen in the Logistics Common Master business component

ri]_lp_ﬂ:_l i ef w v Theme Grey v

Maintain Expense Liability rules for INCO Terms G2 a2 x

=| Search Criteria

i INCO Term || v

pa

= |=/ Search Details s
“ ¢ Foundnorowstodisplayll * » b = [0 3 ¥ ¥ Al B EIRx XF w44 A w | Search Q

a £ Source Document Cost Entity Responsibility Remarks Notes (Created by Created Date Modified by Modified Date -
1 v Freight Cost v

Columns renamed

Save

Telolalolol - BT

Exhibit 5:
Maintain Default Rules for INCO Terms screen in the Customer business component

Maintain Default Rules for INCO Terms

= Search Criteria

* Trading Partner | Trading Partner 2 Customer  40) Columns renamed. s, Doc. # INCOTerm TESTINCO  |w m E
=| Rule Definitions
Seal ~ L
o 1440 » T Y A BEHEEx XE RN A ¥ | Search Q ﬂ
2 Source Document Cost Entity Responsibility Service Sale Type Part Sale Type Inclusion Remarks Notes Created
i DC Invaice UNLOADING Receiver v v v
Agr 2 DC Invaice UNLOADING Receiver v Con v Yes v DMUSER L
r 3 DC Invaice UNLOADING Receiver v Con v o v DHUSER
4 DC Invoice UNLOADING Receiver Blended v v lo v DMUSER,
B
1
1 3
2
; £
4
5
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Provision to enable processing of request amendments in CO hub

Reference: APRP-1333

Background

Currently, any amendment to a Customer Request for ‘Advance Exchange’ through revisions will be directly
updated in the Customer Order, Exchange Order, Material Request or General Issue accordingly as applicable.
There is no provision for the CSR to review the changes requested by the customer in case of requests already
processed into an order. Hence the requirement is to have a provision to verify the revisions done to the

customer request and process the same based on which the downstream documents needs to be updated.

This enhancement brings improvements in Customer Order Management Hub in the form of new tile addition
‘Request Amend. Pend Processing’ which will retrieve all the Requests which are revised and the revisions are
yet to be processed. The amendment details will be shown in the Summary multiline and the user can

Accept/Reject the amendment changes.

Change Details

1. A new parameter is added against the Preference for Customer Order Management Hub under the
Stock Management business process > User Preferences component > Manage Screen Default and
Preferences activity. (Exhibit-1)

e  Parameter for: Display Options
Parameter: Show Request Amend. Pending Processing
Permitted Value: Enter '0' for ‘No’, '1' for 'Yes'
v If this is parameter is set as:
a. No: Then '‘Request Amend. Pending Processing’ tile will not be displayed under
‘Exception Toggle' bucket.
b. Yes: Then ‘Request Amend. Pending Processing’ tile will be displayed under
‘Exception Toggle' bucket.

2. A new tile Request Amend. Pend Processing’ is added in ‘Exception Toggle’ button under the
‘Commercials Management’ business process > ‘Customer Order Management Hub' component >
‘Customer Order Management Hub’ activity. (Exhibit-2)

e Note:
a. All the Customer Requests against which latest revisions are available in ‘Confirmed’
status will retrieved under this tile.
b. The Summary multiline will be same as available in all other existing tiles for

‘Customer Request’.

3. New columns ‘Amend. Info.’, ‘Processing Exception’ & ‘Amend. Processing Remarks’ are added in
Request Summary Multiline which will be visible only under 'Request Amend Pend. Processing" tile.
(Exhibit-2)
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¢  Amend. Info: Shows the details of the columns which are modified in the revision generated.

e Processing Exception: Displays the exceptions identified during processing of the request
amendments.
Ex: In case if during updating the changes requested in the revision of the request to the
Customer Order, if there arises need for contract re-evaluation. This will shown as ‘Contract
Re-assignment’ needed. Contract evaluation will be done and exception will be identified
only on ‘Accepting Amendments’.

e Amend. Processing Remarks: Any remarks provided by the user during processing of request

amendments.

4. A new display-only control 'Rev. #'is added in the Summary multiline. This displays the Rev. # of that
specific Customer Request. (Exhibit-2)

5. A new combo action button is added in CO Hub screen and should be visible only for tile 'Request
Amend. Pending Processing'. (Exhibit-2)

This Action combo loads with the following values:
e Accept Amend. : The changes in the revision will be accepted and updated into the
downstream documents.

¢ Reject Amend. : The changes are not accepted and no further processing will be done.

6. A new hyperlink 'Request Rev. Info'. control is added in ‘Request Detail’ band section.
The value against the control will be shown as: (Exhibit-3)

e Exist-Pending: If any of amended controls against Customer Request (Irrespective of revision)
are yet to be Processed (Accept amend. / Reject Amend) that is., any of the revision of the
request is available with 'Req. Processing Status' as 'Pending’

e None: If the amendment is not made to Customer Request document (0th Revision of the
Request)

e  Exist-Processed: If all the amended controls against Customer Request (Irrespective of the

Revision) are already processed.

7. A new combo Ul is displayed next to 'Request #' above the ‘Request Details’ band. Combo will load all
the revisions available against the request. On click of Request# hyperlink in ‘Summary’ multiline and
this combo will be defaulted with the latest revision of the request and all the details will be retrieved
accordingly. (Exhibit-3)

8. A new pop-up Ul 'Manage Request Amendment Processing’ will be launched on click of the ‘Request
Rev. Info." data hyperlink. The control level changes with respect to all the revisions of the request can
be reviewed (in case of already processed revisions) or processed (in case of pending processing
revisions). (Exhibit-4).
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e Note:
a. Amendment Processing - after Threshold Event:

l. Creation of new revision or processing of amendment is
allowed only until Threshold Event is reached. In case of a
Request with Request for '‘Advance, the threshold event is:
Issue has already been confirmed for at least one part
against the exchange MR generated for at least one EXO
genera rated from the Customer Request based Customer
Order.

b. Acknowledgment/Reject against new Revision:

l. The Acknowledgement Status against the request will be
tracked at revision level. On acknowledging the new revision,
an automatic mail will be sent to the customer for accepting
the changes in the new revision.

. The Reject against the new revision will also trigger mail to
the customer and the document status is updated
accordingly (as per the existing functionality).

C. When a new revision of Customer Order is generated due to
Customer Request Amendment, the ‘Revision Comments'in
respective Customer Order will be updated with the comment:
'Revision Auto generated on Customer Request Amendment’

Exhibit 1:
Manage Screen Defaults Preference screen in the User Preferences business component

% [E Manage Screen Defaults and Preference RAMCOOU-RamcoRole v 35 & H €& ? [ [

=| Parameters
“l4 i-1017 » » 0K TY Y A BEZEx XE®NH S A ¥ | search Q
& Parameter For Parameters Permitted Value Value Status Error Message

1 Default Options Category to be defaulted Enter L' for 'Status List', '2' for 'Aleris and Exceptions’ 2 Defined

2 Display Options Show Overdue Reguests Enter 0" for 'No”, '1' for 'Yes' 1 Defin

3 Display Options Show Error Requests Enter '0' For No”, '1' for 'Yes'

: i oo New Parameter added

4 Display Options Show Unprocessed Orders Enter 0" for "No", "1’ for "Yes

5 Display Options Show Part Sourcing delays Enter 0" for "No", '1' for "Yes'

5 Displaw Ontion how Bagusct Paoding [ Eater 0 for'uo' 1 forvas 1 Definad

7 I Display Options Show Requests Amend. Pending Processing Enter '0' for 'No” , '1' for 'Yes' 1 Defined I

B Display Options Show Unprocessed Requests Enter 0" for 'No”, '1' for 'Yes' 1 Defined

g Display Options Show Reguests Pending Acknowledgement Enter 0" for "No”, "1’ for 'Yes' 1 Defined

10 Display Options Show Order Pending Acknowledgement Enter 0" for 'No”, '1' for 'Yes' 1 Defined

3
Save
=/ Record Statistics
Created By Created Date
Exhibit 2:

Customer Order Management Hub screen
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% E Customer Order Management Hub RAMCO OU-ramcorole » 3G &= €& ? [B [
. N
View Option | Customer Requests | |Search by - Part# | Alc Reg. / Model — & Tiles View © New Document
H o A New tile added
&
Overdue Reque] 38 Ezﬂ:e;rtn?:;;ir:ndj 6 | unprocessed Orders 143 Part >
< ' '
New Control 'Rev. # A New columns
=| Request Summary added added
4 1 - 66k M x XX * Search Q
£ Customer Request # Req. for/ Type | Object Info. Req. Processing info. Amend. infa \/ Processing Exception Amend. Processing Remarks
1 13840 [ 13840CUST  RFQ-0019 0 dvance exchange 00001 / Test Pending Amend. Processing Meed Date | Req. for Aircraft | Ship to ID
[ reine
2 13840 / 13840CUST  RFQ-| Jidvance exchange 00001/ Test Pending Amend. Processing Meed Date
[ rredne
3 v 13840 [ 13840CUST | RFQ-001770-2020 Advance exchange 00001 / Test + 1 more Pending Amend. Processing Need Date
[ redee
4 13840 / 13840CUST  RFQ- ndvance exchange 00001 / Test + 1 more Pending Amend. Processing Need Date | Ship to ID
¢ Aeine
dvance exchange 00116:M2020 / PENETRANT Pending Amend. Processing Req. for Aircraft
[ reine
NeW Combo bUtton Wudvance exchange 00001 / Test + 1 more Pending Amend. Processing Regq. for Aircraft
e
added
A=y »
Accept Amend ¥ Quick Link
o
Exhibit 3:
Customer Order Management Hub screen
RFQ-001820-2020 5 |~
Customer Req. Date & Time Priority Processing Stage Doc. Stabus Request Rev. Info
13840 [ 138401 09-22-2020 11:36:13 AM ADG Pending Amend. Proc... Confirmed Exist-Pending
New combo added x
Request Details .
- New Hyperlink
+| Request Additional Details added
(oS3l Viork Requested Info.
Part Details
“ 1-q P =0T ¥ MBI R X R WA A ¥ | | Search Q
# Part # D | PartDescription | Mir.# O | Minpart# O | Serial # D MnSeral# O  Milot# O | Rem.fomA/cReg #£ | Rem.Shtion O  Qty. UoM O | Removal Reason Source Part Info,
1 00001 Test 00000 1235 101 wl 1.00 e 00001 | 1.0000000
2
1 3
Ack./Rej. Remarks Save

Exhibit 4:
Manage Request Amendment Processing Ul - Customer Order Management Hub screen

* E Manage Request Amendment Processing rew2lou-rdirole v 38 72

Request # RFQ-000457-2020

4o 1-55»» T Y MBI e LHEll N A ¥ Search Q

F3 Request Rev. £ Request line 2 Change fype Change Req. for  Last Processed Info | Modified From | Modified To Action Amend. Processing Remarks  Frocessing Status Customer Order £ Rer £

1 0 1 Modffication Need Date & Time 09-25-2020 0435 09-28-20200435 Accept v C0-009168-2020 ]

2 0 1 Modification ~ Need Date &Time 09-28-2020 04:35:3 09-29-2020 0435 Accept v £0-009163-2020 0

3 0 1 Modfication ~ Req. for AjcReg# BYIVB 101 pecept v 0BIEEAN

4 v

5 v

1 3

New Pop up Ul with
multiline added .
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WHAT'S NEW IN CUSTOMER ORDER MANAGEMENT HUB?

Provision to give suggestive inputs based on Smart fills in CO hub in

Global search criteria

Reference: APRP-1155

Background

Currently, Elastic search criteria is introduced to search the ‘Part #/ A/c Reg. #/ Model #/ Cust. PO. #/ Req.#/
Order #' details. So, on click of the ‘Get’ pushbutton, the value provided under global search criteria will be
fetched under the Summary multiline. Once the global search is executed, there is no way to bring back the
tiles other than refreshing the screen.

Hence the requirement is to have a provision to give suggestive inputs to search with Smart fills in global
search criteria and addressing the traversal issue in CO hub after Global search is invoked.

This enhancement brings improvements in Customer Order Management Hub enabling Smart fills to global
search filter in CO hub and providing an option to retrieve the ‘Tiles View’ which will bring back the Tiles along

with Summary Details.

Change Details

1. Smart Fills will be enabled for the 'View Option' Watermark control in global search criteria. Based on
the given input, smart fill will suggest the list of Requests / Orders. These smart fills will be enabled for
both 'Customer Request’, Customer Order' View option combo control.(Exhibit-1)

2. On select of the 'View Option’ combo as ‘Customer Request’/'Customer Order’ the Elastic search field
will be enabled with Smart fills for the following given inputs.

= Document #

= Job Type

= Customer

= Customer PO #
= Object Info.

=  Priority

= Due date

=  Status/Stage

% Note:

1. The user can select any search criteria in Smart Fill pop up or he can enter any value
in global search and click on ‘Get’ pushbutton, but the system does not mandate
the user to select the Smart fill results.

2. On click of the ‘Get’ pushbutton, if the user has selected one specific Request/Order,
that specific Request / Order will be fetched in the Summary grid and the respective
request/order details section is also auto filled.

3. On click of ‘Get’ pushbutton, if the user continues with the entered criteria, all
matching Requests/Orders will be fetched in Summary grid and no details will be
fetched.
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e A new button Tiles View' is added in Global search section next to the ‘Get’ button. (Exhibit-2).
On click of 'Tiles View' button, the toggle section and the tiles section (tiles) which were hidden due

to Quick Access search will be enabled and all the tiles view is displayed.

Exhibit 1:
Customer Order Management Hub screen in the Commercials Management business component

% B Customer Order Management Hub Smart fills has been RAMCOOU-RamcoRole v 08 B € 2 [ [X]
enabled . .
I View Option  Customer Requests AL = oNEW Document &gy
Document Job Type Customer Customer PO Qbject Info Priority Due date Stage | Status
n - (CRQ-000337-2017 Order / Sales 13340 [ 13840C... :35895 NRM 2020-14-12700:...  Pend. Confirmati.. “
(RQ-000338-2017 Order [ Advance.. 13840/ 13840C.. 135895 NRM 2020-04-12T00:... Processed
Overdue Requests 151 | RO-000341-2017 Order { Advance... 13340/ 13840C.. 135805 NRM 2020-04-12700:...  Processed 1
(CRQ-000342-2017 Order [ Advance.. 13840/ 13840C... :35895 A0G 2020-14-12T00:...  Processed
(RQ-000343-2017 Order f Advance.. 13840/ 13840C.. 135895 A0G 2020-04-12T00:... Processed S .
=) Request Summary CRQ-D00344-2017  Order | Advance... 13340 ] 13840C.. 135895 NRM 2020-14-12T00:... Processed .
W : yonl Y Y Smart fills inputs has been
| =Gl Total Rows ;399 a4 4[] A P
F 3 Overdue?  Stage Aftach ~ Chat  Customer Request Date & Time  Reg. for/ Type  Prionty Object Info. ot (Eflels
1 Yes Processed-Error ” 13840/ 10.05.2020 00:00:00  Advance exchange HIGH 2017 0-1:09058 / HARNESS ASSY 1.00/EA
17040C1ICT ! Pedae
2 Yes ] 13840/ 08.24.2020 00:00:00  Repair | Bid HIGH 7 fyjmb
120anrucT
3 Yes [ ] 400007 08.24.2020 00:00:00  Repair / Quotation NRM CRQ-000443-2017  Gyjmb 12170-00-00-16
Pricharne 0
4 Yes Processed-Error ) 101/ Customer 2 08.20.2020 00:00:00  Advance exchange HIGH CRQ-000448-2017 35895 / Actuator 2.00/EA
I Piedae
5 Yes Processed-Error ) 400007/ 08.19.2020 00:00:00  Advance exchange 2017 135895 / Actuater 1.00/EA
Murtaeanr @ ! Pedne
6 Yes Processed-Error ® 400007 08.19.2020 00:00:00  Advance exchange NRM 7 000:99999 / ELECTRICAL TEST 1.00/EA
Foirbnmame O I Piedae uARMEeT
7 Yes Processed-Error ® 400007/ 08.03.2020 12:20:38  Advance exchanga 7 WVIR-1] TEST 1.00/EA
Foirbnmame O I Pedar
8 Yes Processed-Error ” 101/ Customer 2 07.07.2020 05:37:34  Regular Exchange  AOG 7 35895  Actuator 4.00 [ ea
1 3
Process Request Quick Link
-
Exhibit 2:
Customer Order Management Hub screen in the Commercials Management business component
* B Customer Order Management Hub RAMCODURamcoRde v 00 2 € 7 B[R
a
L]
View Option  Customer Requests ¥ Search by - Part# | Afc Reg.# | Model2] Cust. POZ/ Req. #/ Orderg = Get & Tiles View QNEW Document gy
n = New Button Tiles
View’ has been added
——
Overdue Requests 151  Ermor Requests 79  Unprocessed 87  PartSourcing 6 Cores Overdue 1
Orders Delays
= Request Summary
o 1o » Y Y Aol XE RN K A v Search Q
r Overdue?  Stage Attach ~ Chat  Customer Request Date & Time  Reg. for/ Type  Priority Reguest # Object Info, Qiy,/UOM  Work Requested
1 Yes Processed-Error »  uM/ 10.05.2020 00:00:00  Advance exchange HIGH 0-2017 0-1:09058 | HARNESS ASSY 1.00/EA
47040F1ICT 1 Nedne
2 Yes ] 13840 08.24.2020 00:00:00  Repair / Bid HIGH 7 Gyimb
12T
3 Yes ] 400007/ 08.24.2020 00:00:00  Repair / Quotation NRM 7 Gyjmb 12170-00-00-16
Frabomne &
4 Yes Processed-Error » 101/ Customer 2 08.20.2020 00:00:00  Advance exchange HIGH :35895 / Actuator 200/ EA
1 Nedne
5 Yes Processed-Error » 400007 08.19.2020 00:00:00  Advance exchange :35895 | Actuator 1.00/EA
Coambamne O 1 Nedne
6 Yes Processed-Error » 400007 08.19.2020 00:00:00  Advance exchange NRM 000:99999 / ELECTRICAL TEST 100/ EA
Coarbamne O 1 Nedne uARNCET
7 Yes Processed-Error » 400007 08.03.202012:20:38  Advance exchange 7 WVIR-1/ TEST 1.00/EA
Coambamne O 1 Nedne
8 Yes Processed-Error ) 101 Customer 2 07.07.202005:37:34  Regular Exchange  AOG 7 135895 f Actuator 400/ e
1 Nedne
1 3
Process Request Quick Link
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