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WHAT'S NEW IN CUSTOMER ORDER SERVICES?

Ability to track and review jobs with provision to render a flexible

framework to manage pricing within Customer Order

Reference: APRP-280

Background

There are various ways in which a work scope is received and executed based on the different type of
business. In case of heavy maintenance jobs, like that of tasks performed on an aircraft, the work scope is
generally requested by the customer for which a contractual agreement is made and signed. However, once
the aircraft actually reaches a hanger, the customer may include or exclude certain tasks from the requested
work. In such cases the price originally quoted is to be revised locally for the order as this does not change the

standard scope agreed as per the contract.

Similarly, when it comes to component/Engine maintenance, the work requested might remain the same, but
there is a possibility that the customer may select a different pricing pattern which primarily varies the

inclusion and exclusion list of the work scope. This also is generally managed within the order itself.

Therefore there is a requirement to review the work scope information of an order and make modifications to

pricing, in-scope /out of scope while the job is still open.

Change Details

A new activity Manage Customer Order Workscope has been added under the Customer Order — Services
business component to help in the review and modification of the following details of tasks within the

document:
e  Pricing Task Ref.
e  Task Pricing Basis

e In scope/Out of scope

The screen has the following sections:

User can provide a Customer Order # in the header (search option is available) based on which the following

details of the Order # selected will be displayed:

1. Header Section:

The Header section displays the main info. of the Customer Order such as:
e Order#: The Customer Order# that is provided
e Status: The Status of the Customer Order selected
e Customer #: The Customer# and name for whom the order is raised

o  Contract#/Rev #: Contract #/Rev. # against which the order is evaluated
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2. Order Additional Information

The Additional Info. of the Customer Order as given below will be displayed in this section:

. Order Applicability, whether Aircraft, Parts or Others
. Object # either Aircraft Reg. # or Part #

. Station/Primary Work Center details

. Order Priority as specified in the CO

. Order Currency as in Customer Order

. Customer PO # as in CO

3. Work scope Details

This section contains additional search criteria to filter/view the work scope within the customer

Order based on the following:

e  Exec. Doc #: The Tasks available under a specific exec. Document (either ‘Shop Work Order’ or
‘Aircraft Maintenance Execution’) within the customer order# can be retrieved by providing
the Exec. Doc #

e  Entity: Specific Entity like the Task#, Repair Order, Exchange Order or Service Purchases based
search can also be performed to retrieve the respective details

e  Pricing Task #: Search can also be performed to retrieve all the tasks# under the given
Customer Order # with a particular ‘Pricing Task#’

e  Contracted: This will enable to search for the tasks# under the customer order which are
contracted or not contracted as per the contract.

o COA?Y: COA based search is also available which will retrieve only the tasks with the COA

marked as per the selected option.

4, Multiline

Based on above additional search criteria, the multiline records will be displayed.

If no additional search criteria are provided, the entire workscope under the Customer Order #
will be retrieved.

The system retrieves the work scope of the given Customer Order in this section after the
generation of Execution document.

All Tasks in the Execution documents both parent Exec. Doc and child Exec. Docs are retrieved in
the multiline irrespective of the status.

The COA and pricing details of the Task and its constituents are retrieved i.e., Task pricing basis,
COA, Material Pricing basis and COA, Resource pricing basis and COA, Others pricing basis and
COA as evaluated by the system from Contract.

The system will also indicate the Contracted? Status against the tasks based on whether Task is a
part of the evaluated contract/revision as either Work scope, or Inclusion or Exclusion.
Modifications can be made to ‘Pricing Task’, ‘Task — COA?’, ‘Task Curr Pricing Basis’, FP defn. at,
MAT-COA?, Resource - COA ?, Other resources — COA? against any task# and save the details.
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e Note:
1. Modifications cannot be done against cancelled tasks.
2. The Estimations requirements against the task will be updated based

on the changes made against the pricing task, COA? efc.

The Hold requirements against the task for Estimates/Quotation will
be updated against the tasks based on the modifications saved
against the same in this screen

The Quote/Invoice Release generated against the Customer Order
will be impacted based on the changes (COA, Pricing Task) made
against the customer order.

All in scope /out of scope, pricing basis evaluation are done again
based on new contract / revision, when contract re-assignment is
done to the Customer Order.

Exhibit 1:
Manage Customer Order Workscope activity in the Customer Order — Services business component

- A
"> b » Manage Cust. Order Workscope
[2 Manage Cust. Order Workscope - — = T T B -
Customer Order # | CO-008971-2019
Order # (€0-008971-2019/ 0 Order Status Processed Customer # / Name 400006 / Customer 7 Contract # / Rev. # FAB/3
=] Order Addl Info
Order Applicability Aircraft Object # C-FDQV Station / Primary Work Center YUL / YUL-100-00 Order Priority NRM
Order Currency CAD Cust. PO #
=| Workscope Details
Exec. Doc. v Entity v Pricing Task £ Contracted v
Pricing Basis v coa? v
Search
T 1 -5/24 » w + 9 T T MAhB R EBS = R & I 8 X AN - fel
# Cont. Entity Type Entity # Descripiion Exec. Status Task Pricing Basis Pricing Task Ref._ Task - COA?  Task. - Curr Pricing ~ FP Defn for. Tsk Indl, /Excl, Notes
1 Yes  Task 2-TASK-06052013-  Task relationship In-Progress T&M 2-TASK-06052013- InScope v T&M ~ ~
2 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
3 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
4 Yes  Task 3-OPER-06052013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
5 Yes  Task 3-0PER-06032013-  Task relationship Planned T&M 3-OPER-06052013- InScope v T&M v v
4 3
Save
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Ability to modify the Part # and Quantity in Customer Order before

receiving the part

Reference: APRP-655

Background

In Component Maintenance services, customers may send out requests to MROs for required services ahead of
sending the unserviceable core and MROs would register an order for the incoming part. While the order may
be placed on Part # on receiving the part, the Part # in the receipt or part tag may be different as it could be a
variant. Hence while receiving the part, the requirement is for a provision to modify the Part # or it's quantity

in the Customer Order until the Part is received.

Change Details

A new parameter as mentioned below is available in the Set Sales Process Parameters activity under 'MRO
Sales' on launch of the screen. This parameter governs whether the modification of Part # and quantity. is
allowed in Customer Order till the main core part is received against the Customer Order. 'Part #' and 'Qty' can
be modified for a CO when a CO is in 'Approved' and 'Processed' status as well only when the parameter 'Allow

Modification of Part # & Qty in Customer Order' is defined as 'Allowed' with certain conditions.

Conditions:
e Modifications to Part # and Qty. are allowed only if no Goods Receipt have been created with
reference to the Customer Order #.
e Modified Part # should be evaluated against the already available Contract against which the

Customer Order is evaluated and generated.

Impact Details:

e Modified Part # in the Customer Order is updated in the 'New Part #' column to its corresponding
Main Core Shop Work Order in the Record Part # / Serial # Change screen once the CO has been
approved and Goods Receipt is generated.

e Modified Part # is updated to the Part # information in ‘Part Effectivity’ section under ‘CO Maint. Obj'.
tab of Manage Sale Quotation screen for an already setup Quote, both Customer and Warranty Quote
after Approval of Customer Order

e Modified Part # is updated to the Part # in Search Results multiline of Select Customer Order - Services
after approval of Customer Order

e Modified Part # is updated to the Part # Information in ‘Part Effectivity’ section under ‘CO Maint. Obj.’
tab of Manage Invoice Release screen for an already setup Invoice Releases after Approval of
Customer Order

e Modified Part # is updated to the Part # (Main Core) in ‘Part Information” multiline of the Select
Customer Order - Services after approval of the Customer Order

e Modified Part # is updated to the Main Core details of Record Work Estimates
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Exhibit 1:

Manage Customer Order screen in the Customer Order Services business component under the Service Sales

Management business process

* B Manage Customer Order

R

RAMCOOU-RamcoRole = 20 &= ©

() Create Order ® Modify Order Ref. Type [ Doc. 2 |D\rect0rder - Order = [ Rev. # | C0-009508-2020 o Go
1Rt Work Execution Info.  TAT & Commercials  Shipping Terms  Billing & Warranty Terms  Taxes / Charges [ Discount
wonuumng vme M Jldu YUL § e REMmdIks
= Exchange Info.
Exch. Type  Exchange with Repair - Reason for Exch.  Adv.Exchange Request w Customer Initiated 25 Advance Exchange -
Exch, Part Identification  Specific Part - Basic of Pegging A Top Assy. Exch.Order #  EX-001653-2020
=| Customer Info.
Customer # | Name |4unuw = 0O Create Customer Name ~ Customer 8" Cust. Contact Person
Customer PO # | CRQ-000475-2017 Customer PO Date | 13-05-2020 Cust. Service Rep. Q
Operator # |AC v RFQ % | CRQ-000475-2017 Reguest Date |13-05-2020
Pre-Quote = View
= Object Details
Aircraft Reg. # 0O Aircraft Addl Info Aircraft MSN Package Type -
Expected Receipt Date
o4 1-11 ¢ =08 ¥Y Y Al BANx @ XEwINN A ¥ | Search Q
# Pat# 2 | Qty. Mfr. Part  Mir. # O Part Description | Stock Status Part Serial # Part MSNO | Mfr. Lot #/C Expected Receipt Date  Rmv. from Afc Reg. #, Rmv. from Afc MSN© | Mir, Part # (Rmv.) @ Mfr. -
1 RDDO1 1.00000000 RDDO1 + RDs1 RDS1 101 1011
2
. ‘Part # & ‘Qty." columns can be R
modified now with certain
Evaluate Contract
=| Contract Details conditions
Contract # / Rev. # RORRTEST S Obj. Eff. Code | PE - Sale Type / Pricing Basis T & M/TM

Exhibit 2:

Set Sales Process Parameter screen in the Customer business component under the Sales Setup business

process

* B SetSales Process Parameters

=| Select Parameter Details

RAMCO OU-RemcoRole = 38 &= B

€ " ER

=| Record Statistics

Created by
Last Modified by  DMUSER

Created Date
Last Modified Date  14-05-2020

Display Parameters for  MRO Sales \d Nery added
=| Process Parameter List parameter

« 1ogg0 b ¢ 0% B H — LR IR [ Allow Modification of Pi Q)
£ Parameter for Process Parameter Permitted Values Value
1 Customer Order - Services Allow Modification of Part # & Qty in Customer Order Specify "0" for "Allowed" and "1" for "Not allowed" 0 a
2 (Customer Order - Services Allow manual update of "Warranty Resclution' in CO & SWO? Specify "0" for "Yes” and "1 for "No" 1 L]
3 Service Sale Billing Madification of A/C Reg. # in Invoice Release. Specify "0" for "Allowed" and "1" for "Not allowed". 0
9 Service Sale Billing Date identification for Service Invoice generation Specify "0" for Shipment Date and "1" for System Date 0
5 Customer Order - Services Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in Exchange Rate SPOT RATE
6 Customer Service Order Billing Process Usage Based bills vithin with permitted values between '0' to ‘30" 0
7 Customer Order — Services Auto-approval of Customer Order on Confirmation Specify "0" for "Required” and "1" for "Mot Required” 1
8 Customer Request Acknowledgment against Customer Requests for "Advance Exchange” Specify "0" for "Required” and "1" for "ot Required” 0

[l (384

Set Process Parameters
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WHAT'S NEW IN CUSTOMER REQUEST?

Ability to default Repair Process Code, Station and Rmv. from A/c Reg.

# in Customer Request

Reference: APRP-928

Background

In the case of ITM business, when a request is received from the customer for Exchange, an order has to be

automatically setup on confirmation of the request if the scopes of the Parts requested are already agreed

under the Contract with the customer. For this automation, some mandatory fields (Repair Process Codes,

Station, etc.) should be given for a Customer Request to process into Customer Order in Fresh/Approved

status.

Thus to process the Customer Order directly in Fresh/Confirmed/Approved status, in this enhancement, these

fields are obtained from new parameters. In addition to this, automation of Customer Requests to Customer

Orders for lot-controlled parts has also been enabled.

Change Details

New Process Parameters have been introduced in Maintenance Setup > Common Master > Set Process

Parameter screen for the Entity Type ‘Service Sale Type’, to specify the default value for Repair Process Codes

for Customer Order, if the values are not given in the Customer Requests.

Exhibit 1:

The Set Process Parameter screen under the Common Master business component

#* [E SetProcess Parameters «| «|[11][12][» [[»]| RaMoOOU-RamcoRole v+ G & i €& ? B [F
—| Entity Details =
Entity Type  Service Sale Typa - Entity @z‘
Record Status  Active Process Parameters Defined?  Yas

=| Process Parameter List

“ o 1-14/14 » » F 03 & T ¥ Al B Fox X Rl N A w Search Q

# Process Parameter Permitted Values Value Status

1 Execution Type Enter "0" for 'Non-maintenance Based' and "1" for ‘Maintenance Based' 1 Defined

2 Default Pricing Basis Enter "0" for 'T&M', "1" for 'Fixed Price’ and "2" for 'Usage Based’ 0 Defined

3 Default Category for Customer Order - Part Jobs Enter a valid Order Category defined in Comman Masters business component, 1-Repair Defined

4 Default Category for Customer Order - Aircraft Jobs Enter a valid Order Category defined in Common Masters business component, 1-Repair Defined

5 Mumbering Type for Contract Enter "0" for 'Manual Numbering type’ or a Valid numbering type defined in Document Numbering Class business 0 Defined

6 Mumbering Type for Customer Order Services Enter a valid document numbering Type defined in Document Numbering class business component for Customer Order €O Defined

7 Default Repair Order Category for External Repair Specify a valid Category as defined in 'Create Common Category’ activity of 'Logistics Common Master' Business CS-REPAIR Defined

8 Contract Category to be considered for default Contract evaluation during CO auto-  Specify a valid Contract Category as defined in "Maintain Category Codes” activity of Catgeory C GTA Defined

9 Auto Generation of Sale Quote on approval of Pre-guote based Customer Orders Enter "0" for 'Not Required' and "1” for 'Reguired’ . Defined

10 Level at which Resource pricing should be done ‘0’ for ‘Resource level,, ‘1’ for 'Indv. Resource level' Parameter to defaUIt Repalr Defined

11 Home Based Stocking Enter "0" for 'Yes'."1" for "No' PrOCeSS COdeS Defined

12 Acknowledgement Required on confirmation of Customer Order Enter "0" for ‘Mo’ , "1" for “Yes' T Defined

13 Default Reason Code for Exchange » Enter a valid Reason Code for Exchange / Adv.Exchange Request Defined

14 Default Repair Process Code for automation of "Customer Requests into Customer Enter a valid Repair Process Code INSPECTION Defined

Note: This parameter is applicable only if Request Type is ‘Advance

Exchange’. If the Customer Request is of type ‘Repair’, then the value given
against the parameter will not be defaulted.

In addition to this, value against the field 'Req. for A/c Reg. #'in the Part Info
tab is defaulted to the column ‘Rmv. from A/c Reg.# on click of Line Ref. #
combo to avoid the manual entry.
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Another new Process Parameter has been introduced in Sales Setup > Customer > Set Sales Process Parameter
screen against the Display Parameter ‘MRO Sales’, to specify the default Workcenter if the part is set as
‘External Repair’ in the Contract. Default Work Center specified in the parameter should be an execution
Workcenter. Station mapped to this execution Workcenter will be defaulted in the Customer Order which is

auto generated from Customer Request.

Exhibit 2:

The Set Sales Process Parameter screen under the Customer business component

% [E SetSales Process Parameters RAMCOOU-RamcoRale v 30 &= 1 € ? B [B

=/ Select Parameter Details

Display Parameters for | MROQ Sales -

= Process Parameter List

Hod 8 -93/93 + » F DB HTY M BH R e XX RN KA = | Search Q
= Parameter far Process Parameter Permitted elected
Customer Order - Services Consider Part Level Default Warehouse as Requesting Warehouse for Exchange Requests in absence of Enter "0" foi Parameter to defau|t Workcenter
87 PartSale Order - Services Acknowled; it required on confirmation of Part Sale Order Enter "0" fi from Where Station IOgiC WI” be
88 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for 'Repair’ Specify '0' fof .
89 Customer Request Auto Generation of Customer Order on confirmation of Customer Request for "Advance Exchange’ Specify '0' fof deered
90 Customer Order - Services Status of Customer Order auto-generated through Customer Reguest for 'Repair’ Specify "0" for 'Frash', ed'and 2
91 Customer Order - Services Status of Customer Order auto-generated through Customer Request for 'Advance Exchange’ Specify "0" M‘ and
92 Customer Request Default Workcenter for Customer Order for which Execution facility is set as 'External’ Specify a valid Execution Work Center from 185-20

=| Record Statistics
Created by
Last Modified by DMUSER

Set Process Parameters

Created Date
Last Modified Date  16.04.2020

Note: Station mapped to the Workcenter mentioned in the parameter will be

defaulted only if the Workcenter is not obtained from the Part Master during

contract evaluation.

Automation of Customer Request to Customer Orders for lot controlled parts:

A new column ‘Mfr. Lot #' is added in Customer Request to facilitate the data entry for Lot controlled parts.

Exhibit 3:

The Manage Customer Request Screen in the Manage Sales RFQ business component

# B Manage Customer Request RAMCOOU-RamcoRole v 26 & € ? [F [F
Request # |[cRQ-000280-2017 0] =+ rFO
Request # (CRQ-000280-2017 Request Type | Order - Request For |Repair - Request Date |23‘03.2|JZD
Document Status  Rejected Ack. Status  Required Req. Processing Status Order Generation Status
Expected Reply Date Need Date |29.03.2020 Priority AOG - Customer Ref #
Quotation Remarks
(o0 g EFTEl Contact Info  Shipment Info  Additional Info Manage Address »
Customer # [13840 =p Customer Name | 13840CUST
A new column to define Mfr. Lot
T workscope info # in Customer Request
Applicabiilty |Part -
“ oA 1-2f2 » » + — [T ¥ D E > @ X E Wil # % A | Search Q
# u Error Message | Core Part 5 O Mir. Part % o Mir. #§ | Serial # | Miv. Ser Wit Lot Core Qty Core UOM,  Removed From A/CReg. # | Removed From A/C MSN
1 1 AIR-INDIA-PA.. =T 3-11860512 00000 LOT-008191-2017 | PO-0003... 1,00 EA 6YIMB
2 2 AIR-INDIA-PA.. = 00000 LOT-008190-2017 | CBPO-00... 1,00 EA 6IYMB
3 =
»
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Automation Logic:

a) Single Part - Single Lot, will be processed as One Customer Order

b) Single Part - Multiple Lot

If ‘Request For' is selected as 'Repair/Exchange’, check the flag 'Consolidate Exec. Order?" in Part
Admin - Maintain Maintenance Information for that part mentioned in the request.

i If the value is set as 'Yes, then the system generates a single Customer Order with all lots in
it
i If the is set as No, then the system generates multiple Customer Orders (Each Customer
Order for each Part-Lot combination,).

¢) Multiple Parts — One Customer Order is generated for each part.

e Note: The above logic is applicable even when the Lot No. is not given in the

request document.
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WHAT'S NEW IN SALE QUOTE, SERVICE SALE BILLING,
CUSTOMER SER. ORDER, SALE CONTRACT AND CUSTOMER?

Ability to set a different pricing for Parts running under Actual cost

based pricing in Sale Quotation

Reference: APRP-501

Background

This enhancement brings improvements in Sale Quotation as part of contracts with the customers when the
pricing basis is time and material for the maintenance jobs performed on the aircrafts / main core parts. A
quote has to be served for the material pricing estimation to get the customer approval for initiation of work

execution. This requires a provision to specify the different pricing basis for Quote computation and Actuals.

Change Details

A new parameter has been added under the Sales Setup business process > Sale Contract component >

Manage Sale Contract activity under ‘Operational Parameters’ tab in Edit Terms & Execution’ link. (Exhibit -1)

Category: Commercials
Element: Quote - Material Pricing
Description: Basis by which parts should be priced in quotation if the pricing basis is set as

Actual Issue Cost
Permitted Values:Enter "0" for "Standard Cost", "1" for "Std. Purchase Price", “2” for “Std. Sales Price”,
“3" for “Not Applicable”

e If the above parameter is set as ‘0’ Standard Cost, when Pricing Basis is 'Actual Issue Cost'
then system will refer the price captured for 'Standard Cost' control in the Part Main
Information screen of Part Master for computation of material estimations in the MRO Sales
Quote.

e If the above parameter is set as ‘1’ Std. Purchase Price, when pricing basis is 'Actual Issue
cost' then the system will refer the price captured for 'Std. Purchase Price' control in the
‘Maintain Purchase Information’ section of Part Master for computation of material

estimations in the MRO Sales Quote.

e If the above parameter is set as 2’ Std. Sales Price, then that system will refer the price
captured for “Standard Sale Price “control in the ‘Maintain Sales Information’ section of Part

Master for computation of material estimations in the MRO Sales Quote.

e If above parameter is set as ‘3’ Not Applicable, then an existing functionality works i.e., even
though Pricing Basis is set as 'Actual Issue Cost' if OEM price is not available in Part master
then during the quote for material estimates will be popup with error message “Price Not

Found" against those parts and user will have to update manually to proceed with the quote.
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Exhibit 1:
Sale Contract — Edit Terms & Execution screen

# B Edit Terms of Execution RAMCO OU-ramcorde v 30 & 2 € ? [ [F]
=| Main Contract Details -
Contract # [ Rev. #  GMRQuoteContract/1 Contract Type  Customer Specific Contract Status  Approved
Contract Categary Sale Type T&M Contract Dats  01-01-2019
Customer # 400604 Customer Name  Customer 38 Currency  INR
Effective from  01-01-2019 Effective to User Status
LU S ST ET T B Permitted Work Delays  Part Handling Details  Customer Supplied Parts
“| o« 37 -4gp6 * |k =0 & # T Y A B @ KR mIH K A | Search Q
rJ 1 Category FElement Description Valu Permitted Values
37 Commercials ‘Warranty Release  Auto setup Warranty release on 0  Enter "D" for Customer Release Confirmation and “1" for 'Customer Release Processing'
38 Logistics Inventory Pool Customer Exchange Request Fulfillments through Inventery Pool Management 1 Enter "0" for Yes, "1" for No
39 Commercials UB/FP Per month  Billing Milestone definition for FP per month and Usage Based pricing 0 '0' for Contract level, 'L’ for Gilling Element Level
40 Commerdials UB/FP Per month  Billing based on Min. Usage/Qty. Applicable ? 0 0 for No, '1' for Yes
41 Finance Accruals Margin 9 100  Enter a positive numeric value for the Percentage
42 Finance Accruals Margin 9 NeW Parameter fOl" 100  Enter a positive numeric value for the Percentage
43 Commercials giling Automation  setup ofl  Actual Issue Cost 10 for Manual, '1' for Automatic
44 ‘Commercials Billing i Gre & 1 '0'for One Release per Milestong, 1’ for One Release per Billing Element
45 Logistics Home Based Stock No. of Days reg é ﬁre;le ish the stock 1__ Specify a value greater than zero
IQE Commercials uote - Material Basis by which parts should be basis is set as Actual Issue Cost 0 " for
14 3
Save Parameters
Exhibit 2:
The Part Administration — Maintain Sales Information screen
# B Maintain Sales Information RAMCO OU-ramcorole v 3G = T € ? [ B
=| Basic Information
Part # :35895 Part Description  EXPRESS U.5.RATE SH EET Planning Status |Active hd
Mfr. Part # :358 SPEC 2000 Code CAGE #
Mfr. # 35895 Manufacturer Name  Supplier 197 NSCM =
=| Sales Information
Standard Sales Package Sales UOM |EA 0o Variable Pricing  Allowed -
Standard Sales Price | 700.00000000 Currency  CAD Pricing Basis |[TeNCIREENCRoE -]
Estimation Pricing Basis | Max Purchase Price - Standard Cost

Std.Purchase Price

=| Exchange Infomation Std.Sales Price

[#] Regular Exchange [#] standard Exchange std. Exchange Type? | Aeiial TS50 Cost
=| Sales Restrictions
Min.Stock Limit 0.00 Applicable At Warehouse -
= Shipment Tolerance
+ve Tolerance (%) 5.00 -ve Tolerance (%) 7.00
Update Sales Information
Maintain UOM Conversion Maintain Purchase Information Maintain Part Manufacturing Information
Upload Documents
View Parts Main Information View fissociated Doc. Attachments

e If the Pricing Basis is set as ‘Actual Issue Cost’ and in the Contract if Basis is set as ‘Actuals’
then the Quotation can be done based on the OEM Pricelist along with mark-up from the
Part Price List if applicable, whereas the Final Invoice Release should be based on Actual

Issue Cost along with applicable mark-up.
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Ability to provide visibility of Parent Task # in Materials, Resources and

External Services tabs

Reference: APRP-900

Background

For aircraft heavy maintenance, most tasks performed on the aircraft will have parent-task relationship. This
enhancement brings improvements in the Manage Sale Quotation , Manage Invoice Release and Manage Cust.
Order Workscope screens where a new display-only column ‘Parent Task #' is added in the multiline.

Thus making parent task visibility against each individual task added in the AME Package / Shop Work Order.

Change Details
A new display-only column ‘Parent Task #” has been added in the following activities:

e Note: The Parent Task # will be stamped in the column for the tasks which
have parent-child relationship.

e Manage Sale Quotation:

‘Parent Task #' is added in the multiline of ‘Resources’,'Materials’ and “Ext. Services’ tab of Manage
Sale Quotation screen (Exhibits1,2 & 3)

e Manage Invoice Release:

‘Parent Task #' is added in the multiline of the ‘Materials’, ‘Resources’ and ‘Ext. Services’ tabs of the
Manage Invoice Release screen (Exhibits 4,5 & 6).

e Manage Cust. Order Workscope
‘Parent Task #' is added in the multiline of the Manage Cust. Order Workscope screen (£Exhibit 7)

Exhibit 1:
The Materials tab in the Manage Sale Quotation screen under the Sale Quotation business component

#* E Manage Sale Quotation «| 4| 1] »|w| RAMCOOUramcorele v+ 26 2 & [ 7 02 [
| Cost  0.00 profit 0.00 ‘

Main Info. Ref. Info. m Resources Ext. Services Direct Qt. Info  NTE Price Exceedance Addl. Charges COT/C/D CO Maint. Obj. Pricing Summary Assessment Info.

—| Search Filters —| Summary
Search By - Total Billable Matesial Price  0.00000000 Exch. Rate Ref.  04-23-2020
@ Quote Level () Detail Level Get Details Reg. PPL # [ Rev. #  400006-HM-PPL/

=| Quoted Part Details

“ 1-823 » » # = [l @ E Y A BEHGEx @€ XE RIS % a | search Q
# Task # Task Seq. # Parent Task = WES Code Task Desc. Pricing Element Part # M Part # M
1 1-PME-D6052013-01 1 1-plE Task relationship Part Price 135895 :358 35
2 2-TASK-06052013-01 2 1-PME-06052013-01 Nery aded Parent Task relationship Part Price 135895 1358 35
3 2-TASK-06052013-01 3 2-TASK-08052013-01 Task # column Task relationship Part Price 135895 :358 35
4 2-TASK-06052013-01 4 2-TASK-06052013-01 Task relationship Part Price 135895 1358 35
5 2-TASK-06052013-01 5 2-TASK-08052013-01 Task relationship Part Price :35895 :358 35
5 2-TASK-06052013-01 6 2-TASK-08052013-01 3-OPER Task relationship Fart Price 135885 :358 35
7 2-TASK-06052013-01 7 2-TASK-08052013-01 3-OPER Task relationship Part Price :35895 :358 35
8 2-TASK-06052013-01 B 2-TASK-06052013-01 3-OPER Task relationship Fart Price 135885 :358 35
4 3
Re-Compute Cap Save Materials
View Price Factor Details View Part File Part Inquiry Availability and Pricing
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Exhibit 2:
The Resources tab in the Manage Sale Quotation screen under the Sale Quotation business component

% [E Manage Sale Quotation « 4 1]+ w]| RAMCOOUramcorde v 3G % & [ ? 3 1
Main Info. Ref. Info. Materials Ext. Services Direct Qt. Info  NTE Price Exceedance Addl. Charges CO T/C/D CO Maint. Obj. Pricing Summary TInfo.
=| Search Filters =/ Summary
Search By v Total Billable Labour Price 000000000 Total Billable Facility Price 0.00000000
® Quots Level (@ Detail Level (Get Details
=/ Quoted Resource Details:
hd K 1-g22 » » + =0 B ZET Y Al B @ XE RN Y A | Search Q)
# Task # Task Seq. # Parent Task # WES Code Task Des. Resource Type Resource # Resource Description
1 1-PME-06052013-01 bl L-PME Task relationshi Skl 01 AIRCRAFT MECHANIC
2 2-TASK-06052013-01 2| 1-PME-06052013-01 i 01 AIRCRAFT MECHANIC
3 2-TASK-06052013-01 3] 2-TASK-06052013-01 '\l,eWIy aded Parent TaSk il 01 AIRCRAFT MECHANIC
4 2-TASK-06052013-01 4| 2-TASK-06052013-01 # column i 01 AIRCRAFT MECHANIC
5 2-TASK-06052013-01 5| 2-TASK-06052013-01 7 3-0PER Task relationship Skill 01 AIRCRAFT MECHANIC
6 2-TASK-06052013-01 6| 2-TASK-05052013-01 3-OPER Task relationship skill 01 AIRCRAFT MECHANIC
7 2-TASK-06052013-01 7| 2-TASK-06052013-01 3-OPER Task relationship Skill 01 AIRCRAFT MECHANIC
8 2-TASK-06052013-01 8| 2-TASK-06052013-01 3-OPER Task relationship skill 01 AIRCRAFT MECHANIC
‘< 3
Re-Compute Cap Save Resources

View Price Factor Details

Exhibit 3:
The Ext. Services tab in the Manage Sale Quotation screen under the Sale Quotation business component

% E Manage Sale Quotation | «[1][2]3] 4| 5[r [m]| RAMcOOURamcoRole v G 2 & [ ? [
Quotation # [ Rev. # Customer Name Customer 88 Cust. Order CO-008145-2020

Print Comments Quote Currency  USD
Exchange Rate  1.34698 Total Qtd. Value (Base Curr.} Status

Main Info. Ref.Info. Materials Resources Direct Qt. Info NTE Price Exceedance  Addl. Charges COT/C/D CO Maint. Obj. Pricing Summary Assessment Info.

=) Search Filters =) Summary
Search By - Get Details |~ Total Billable Repair Price Total Billable Ext. Services Price

=) External Repair & Service Procurements

4 Foundnorowstodisplaym * » = 03 f ¥ YV ¥ Al Eox @ X E RN % A | |search Q
2 Doc. Type Eiec. Doc.# Parent WO # Parent Task # Doc, Type Doc, # Status Exch. Ind, Supplier #
1
Newly aded Parent
Task # column
‘ v

Re-Compute Cap Save Ext. Services

Exhibit 4:
The Materials tab in the Manage Invoice Release screen under the Service Sale Billing business component

* E Manage Invoice Release W 1] v|w] RaMcOOUEmoe v X3 & P € B ? E 0
Exchange Rate  1.00000 Total Value  Base Curr. ) 190.00000000
Exe o . Reg. Biling Info._Actuals Info. RN R Fxt. Senvi NTE Price & Fxceedance Addl. Charges COT/G/D €O Maint. Obj. Pricing Su
H eq. Billing Info. ials Info. QRFVEEIE] Resources Ext. Services rice & Exceedance . Charges laint, Obj. Pricing Summa
i-[] £Jco-008527-2020 0 Bng g [l ) 0
=| Current Ref. Details
Cust. Order #  C0-D08527-2020 Exe. Doc. Type  AME Fve Doc = 12:000596-2020
=| Material Pricing Summary NeWIy aded Parent TaSk
PPL# [ Rev. %  400006-HM-PP Billable Mat. Price 0.00000000 .
v # column
=| Search Filters
() Invoice Level (®) Detail Level View Option  Billing Info - Search
=| Material Pricing Details
1-2 +=0xa#Y Y Al B H R € X R WM ¥ Search Q
# Cap. Imt Price Disp| Doc, Type | Doc, # Task # Task Desc. Seq. # Parent Task # Cur. Pricing Basis | Pricing Element  Part # (Cons,, Pan
1 Not Price not  AME LP-000596-  LP-000581-2020/1 Disc1 2 T&M Part Price 135895 EXPi
2 Not Price not  AME LP-000596-  TRANSIT CHECK 3-50C-00-MPD-15433 3| TT-0101 T&M Part Price 135893 EXPE
3
‘ »
Add Part Miawr Prica Fartar Niataile Re-annhy Cane  Nn ¥ Sawa Matarisle Cnmnars Matarial Infa
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Exhibit 5:
The Resources tab in the Manage Invoice Release screen under the Service Sale Billing business component

#* B Manage Invoice Release W[4 1]v | w| RAMCOOURamcoRole ~ 20 & &= € [ 7 [ 4
Exchange Rate  1.00000 Total Value ( Base Curr.)  602.20
) fxe. Doc. tnfo. Actuals Info.  Materials |1 Ext. Servi NTE Price & Exceed; Addl. ch COT/C/D €O Maint. Obj. Pricing Su CO Ref. D
] DCO'OOEISO'ZOZO als Info. aterial lesources . Services rice (Ceegance 3 \arges aint. ). ang mmary . Doc.
Cust. Order #  C0-008150-2020 Exe. Doc. Type AME Exe. Doc. #  LC-028373-2020

=| Resource Pricing Summary
SPL# [Rev. ¥  test123f6 Billable Lab. Price  602.20 Billable Oth. Res. Price  0.00

=| Search Filters

(® Invoice Level () Detail Level View Option | Billing Info - Search by - - Search

=| Resource Pricing Details

Newly added Parent

N 1-g8 ¢ k=058 H A @ x & Task # column search Q
£ Price Disp. | Doc. Type | Doc. # Parent WO # | Task # Seq. Parent Task # fcing Element  Res. Type
1 Priced AME L Primary NST-046213-2020 1 skl Resource Pricing  Skill !
2 Priced AME Lc- Primary DR-034744-2020 2 NST-D46213-2020 landin gear  T&M Resource Pricing  Skill |
3 Friced AME Lc- Primary DR-034744-2020 2 NST-D46213-2020 landin gear T &M Resource Pricing  Skill '
4 Priced AME Lc- Primary DR-034744-2020 2 N5T-046213-2020 4-NR landin gear T&M Resource Pricing  Skill |
5 Priced AME Lc- Primary DR-034745-2020 3 NST-046213-2020 4-NR parts are T&M Resource Pricing  Skill |
6 Priced AME Lc- Primary DR-034746-2020 4 MR, hydraulic ~ T&M Resource Pricing Skl !
7 Priced AME Lc- Primary DR-034746-2020 4 2NR. hydraulic ~ T&M Resource Pricing  Skill |
8 Friced AME Lc- Primary DR-034746-2020 4 4R hydraulic T &M Resource Pricing  Skill '
9
4 3
Re-apply Caps  No - Save Resources Add Resource Review Timasheet Details

Exhibit 6:
The Ext. Services tab in the Manage Invoice Release screen under the Service Sale Billing business component

#* B Manage Invoice Release w«| «|[1] 2] 325+ w]| RaMcOOURamcoRrole v 32 &= P € [ ? & [

Release Main Info.

Inv. Rel. #/Rev. # | 00-007720-2016 - Release Status  Cancelled Cust. Order # C0-007720-2016 Inv. Rel. Readiness Mot Ready To Bill
Customer # 400604 Sale Type [ Pricing Basis T & M/TM Pend. Rel. Exists? No
Bill To Customer | 400604 w Billto - Ship To Customer 400604 w Bil to -
Billing Summary
Basic Value 0.00 Order Level TCDs 0,00 Total Value 0.00 Currency CAD
Exchange Rate  1.00000 Total Value ( Base Curr. )  0.00

=/ Exe. Doc. Info.
& CJco-007720-2016

Reg. Billing Info. Actuals Info. Materials Resources NTE Price & Exceedance Addl. Charges CO T/C/D CO Maint. Obj. Pricing Summaz

=| Current Ref. Details

Cust. Order #  CO-007720-2016 Bxe. Doc. Type  AME Exe. Doc. #  VWP-000787-2016
=| Ext. Services Pricing Summary

SPL # [ Rev. # Billable Ext. Ser.  0.00 Billable Ext. Rep.  0.00000000

=| Search Filters

Newly added Parent - Search
Task # column

View Option | Billing Info -

=| Ext. Ser. Pricing Details

Y] ¥ | Search Q
Ind. / Exdl, Re. Incl. / Excl, Ne Part £ (Main Core.  Mfr. Part £ (Ma

“ 4 Foundnorowstodisplayl * B = [ 3¢ 8 o Y ¥
& fica Repair Process { Pricing Task Pricing Task Desc| Parent Task #
1

WS Ref.Code WS Nates

Exhibit 7:
The Manage Cust. Order Workscope screen under the Customer Service Order business component

% B Manage Cust. Order Workscope RAMCO OU-RamcoRole v 30 & T €& ? B @
Customer Order = |Fo-008150-2020 = m
Order #  co-008150-2020 / 0 Order Status  Processed Customer = / Name 400007 / Customer 8 Contract  / Rev. # JEtask / 0

=/ Order Addl Info

=] Workscope Summary —| Workscope Details
@ 3 search - Filter arvae E Q
Newly added
ALL u Addl.Workscope Out of Scope In-scope Parent Task #'
“ o4 1-44 + » + %Y ¥ A B R =t ~ Search Q
# Entity # Description Exec. Status Task Pricing Basis | Pricing TaskRef. O | | ParentTask 2 J Task - COA? Task. - Curr Pricing Basis F
1 NST-046213-2020  taskl Closed Tam NST-D46213-2020 Inscope w TEM v
2 DR-034744-2020  landin gear Closed T&M DR-034744-2020 NST-046213-2020 InScope + TE&M -
3 DR-034745-2020  parts are repair Closed Ta&M DR-034745-2020 NST-046213-2020 InScope ~ T&M v
4 DR-034746-2020  hydraulic issue Closed Tam DR-034746-2020 InScope » T&M v
5 v v
4 »

Save
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Ability to modify aircraft registration number in Invoice Release and
save other editable fields in the ‘Select - Customer Order Service’

screen

Reference: APRP-851

Background

MRO Service providers usually keep a close track on the tasks that have been performed by their technicians
on the customer aircrafts. In case of Line and On-Road maintenance services, the technician is more likely to
make mistakes with the data recorded regarding the services provided. Once such possibility could be with

the Tail # of the aircraft in which the services were provided.

The error cannot be rectified once the technician has closed the work package, however, such data is required
to be corrected before sending out the final invoice to the customer. Hence, the requirement is to enable

corrections or modifications to be made to the Aircraft Reg. # in Invoice Release.

Change Details

The A/C Reg. # column in the entry screen has been made editable along with smart search feature enabled to
ensure that correct A/C Reg. # is used for billing the customer. A new parameter has also been added in the
Set Sale Process Parameters activity under the Customer business component to decide if a A/C Reg. # can be

modified or not.

Exhibit 1:
Select Customer Order — Services screen in the Service Sale Billing business component under the Service Sales

Management business process

* E Select Customer Order - Services RAMCOOU-RamcoRole v 3G & 2 € 2 [ [§]
= Search Criteria
Inv. Type / Cat.  Regular - - Inv. Rel. Readiness  Already Setup - Inv. Rel. Basis -
Order Based - Sale Type - Execution Status -
Customer Based - = Cust. Service Rep. o Maint. Object -
Work Center - - Invoice Basis - Addl. Search  Order Applicability w Aircraft -
COA Exists? - CO Currency - Date from/ to -
Rel — Age from [ to -
A/CReg. #is editable and Ssach
process Involce is smart search enabled
o 1 -§/91 g XE RH KA | Search Q
# AJC Req. #EMOQ Inv. Rel. #  Event Compl.?  Exe. Doc. # Execution Status  Customer # Cust. PO 2 Sale Tipe | Inv. Type Inv. Category Inv. Rel. Date Pay Term £
1 6YIMD =3 1 VP-000658-2014 Closed 400006 1 FP Regular P1 v 03.03.2017 NET45
2 C-FBEF E 2 Yes VP-001334-2017 Mot Closed 401088 T&M Regular Detail v 22.09.2017 NET45
3 101HQ E 1 Yes VP-013462-2018 Closed 400006 4 FP Regular Detail v 26.12.2018 NET45
4 AT-IVR 3 2 Yes VP-013476-2018 Closed 400028 12345 TaMm Reqular Final v 29.10.2018 NET45
5 AT-IVR E~ 1 Yes 013480-2018 Closed 400007 123 T&M Regular Final v 14.11.2018 NETS0
6 101HQ E 1 Yes VP-013481-2018 Closed 400006 3 FP Regular Trailing  ~ 31.10.2019 NET30
7 SYIMAEX. [ 1 Yes VP-013528-2018 Closed 400028 123 TaM Regular Detail v 21.12.2018 NET30
8 EYIMD 3 1 Yes VP-013535-2018 Closed 400006 13637 P Reqular P2 v 01.12.2019 NETS0
[l »
Exhibit 2:

Set Sale Process Parameters screen in the Customer business component under the Sales Setup business

process
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* B Set Sales Process Parameters RAMCOOURamcoRoe v 00 & P €& ? G [
= Select Detail
Display Parameters for |MRQ Sales 3

=| Process Parameter List

LKl 1-gs2 r v+ O xS HETY Al BIHGE e REwNY K M w | Search Q

# Tl Parameter for Frocess Parameter Permitted Valties Value Value Selected

1 7| Customer Order - Services Allow manual update of "Warranty Resolution’  Specify "0” for "Yes” and "1” for "No" 0 Yes

2 71 Service Sale Billing Modification of A/C Reg. # in Invoice Release.  Specify "0" for "Allowed” and "1" for "Not ] Allowed

3 7] Service Sale Billing Date identification for Service Invoice Spedfy "0 for Shipment Date and "1" for 1

4 7] | Customer Order - Services Exchange Rate Type for Sales Specify a valid Exchange Rate Type defined in  SPOT RATE Spot rate

5 7] | Customer Service Order Billing Process Usage Based bills within with permitted values between '0' to '30' 8 Nery added parameter

6 7] | Customer Order - Services Auto-approval of Customer Order on Spedify "0" for "Required” and "1" for "Not 1 Mot Required

7 7] Customer Request Acknowledgment against Customer Requests  Speify "0 for "Required” and "1" for "Not 0

B 71 | Customer Request Acknowledgment against Customer Requests  Spedify "0" for "Required” and "1" for "Not 0

Set Process Parameters

= Record Statistics
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Provision to view/amend execution comments in the Process Invoice

screen and print the same in the Preview Invoice/Final Invoice Reports

Reference: APRP-534

Background

For businesses where invoices are reviewed extensively and presented to the customer with lot of details, the
Commercials Role may choose to add tasks explicitly for certain actions performed by the technician to make
the effort more clear. In such cases, it is opted to add new tasks directly into the Invoice Release and also be

able to re-sequence these newly added tasks in-between the already available tasks from execution.

While sequence number for execution of tasks for a customer job might be in a certain order as it is directly
being imported from Execution package, but the order in which the tasks are required to be presented to the
customer in an Invoice would be different. In such cases, the billing sequence of tasks need not be the same as

repair sequence. Hence a provision to differentiate the two has been incorporated.

In addition to task re-sequencing, the steps performed by the technician for any standard task will be recorded
as Task Execution Comments. Just like the steps performed during any discrepancy is termed as Corrective
Actions which are recorded and presented to the customer, these execution comments are also required to be
presented to the customer and hence are required to be visible in the Invoice Release for a review and any

corrections.

Thus, provision has been given to review the latest Execution Comment against each task in the Invoice

Release screen.

Change Details

A new 'Billing Seq. #' is identified in Invoice Release under the Reg. Billing Info. tab which can be used to edit
the sequence of tasks coming from the execution package. For new task additions, tasks can be added in
between existing tasks by choosing ‘Add’ icon option from the multiline row itself and can be sequenced

along with the existing tasks using ‘Billing Seq.#'".

A new editable column will be enabled in Reg. Billing Info tab to display the latest Task Execution Comment

against each task and the user will be allowed to modify it.

Exhibit 1:
Manage Invoice Release screen in the Service Sale Billing business component under the Service Sales

Management business process
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* B Manage Invoice Release w| «[16]17[18][19][20] » [»| RaMcOOU-Ramcore v X N & [ ? [ ]

rary

Currency  CAD

unny Sul

Basic Value 800,00
Exchange Rate  1,00000

=| Exe. Doc. Info.

Order Level TCDs 0,00
Total Value ( Base Curr. ) 800,00

Total Value 800,00

NTE Price & Excesdance Addl. Charges CO T/C/D

CO Maint. Obj.

Pricing Summ,

CEVLTITN G Actuals Info.  Materials Resol

D co-009134-2020

Billing Ref. Detail

Get Count 1ft enabled.
8 added through ‘+'
1 ST ALRLINE Siahleli- N - ~= il G x @ XX AN A .
i — e - icon.
# Tl I  PrceDisp. Doc. Type Doc, # Task Seq. £ 'Billing Seq. Task Desc. Execution Comment | | Add  Billir
1 E  Priced AME LP-000612-2020  CDP-022418- 1 1 | Discrepancy A1 +
z | ® + V

Add Mew Tasks

‘Billing Seq. #" has been

Search by

New tasks can be

‘Execution Comment’ column to
view/modify the latest execution
comment of Tasks.

v Repair Findings

Oilkin 7ok,
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Ability to update resource billable quantity at work-detail level

Reference: APRP-535

Background

During billing process, apart from the billing price, billable quantity is yet another variable which will be
extensively reviewed. Resource billable quantity is reviewed extensively in MRO services so as to account for
the time and effort put into the job. Since this time booking by an employee need not directly be at a job/task
level, the review and modifications to this is also required to be positioned accordingly. When time is booked

against a Work Detail of a discrepancy, the edits must also be allowed at the same level

Change Details

A new Work Details Summary multiline has been enabled which shows the resource break up at skill/Attendance Type
/Roster level for each Work Detail selected. Provision has been given to modify the quantity at this level.

On selection of the task information from the Resource Pricing Multiline and by clicking the ‘View Timesheet

Info’ button, fetches the ‘Work Detail’ section (Work Detail as well as Work Detail Summary). Work Detail

section fetches the work done at the highest level (Example: Corrective Action against Discrepancies), whereas

the information icon click in Work Detail multiline, updates the breakage of resource consumption done

against each individual work detail.

Modifications done to billable resource quantity in Work Details Summary multiline or in the ‘Timesheet Info.’
section will automatically be updated in the Resource Pricing multiline.
It is natural that once amendments are done in Work Details Summary, the billable quantity will not match the

timesheet breakup available in the Employee Timesheet multiline.

Exhibit 1:
Manage Invoice Release screen in the Service Sale Billing business component under the Service Sales

Management business process

# [E Manage Invoice Release @l «|[11][12]13] 1425 A .
9 New Multiline ‘Work Detail Summary’
View Timesheet Info.
has been e isplay/modi
View Timesheet Details as b added to d &2 ay/ od fy
=| Work Details =| Work Details Summary various resource billable quantity
Work Details For Task | CDP-022425-2020 2 v Summary Of Task | CDP-022425-2020)
W4 -2z v (vl F =00 TY A LEER “ 1-22 v » H =0T ¥ ABBEH X
# 75 Work Detail Billable Hrs. Billable Emp. Exec.D(| = Resource 2 Billable Hrs Billable Emp. count Actual Hrs, Actual En
1 02 2,99 1 2,99
1 0 o1 587 1 LP-D0DG4| 2 02 299 1 299
3
2 9 o1 597 1 LP-D0064
3 0
> 3
Save Work Details Save Work Details Summary
=| Employee Timesheet
Hy 1-qg v v k=0T MBI E @ XK wH % A | Search Q M
Update Rel. Readiness - Evaluzte Invoice m Quick Links
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Ability to resolve warranty in Invoice Release for quote based bills and

setup Warranty Release on confirmation of Customer Release

Reference: APRP-228

Background

This enhancement is to give provision to generate Warranty Release prior to the final invoice in order to claim
warranty in the Invoice Release screen by the warranty user. Thus the warranty user need not wait until the
final invoice is generated for quote based bills and therefore setup Warranty Release on confirmation of the

Customer Release.

Change Details

e A new parameter has been added to enable setting up of Warranty release on Confirmation of
Customer Release.in the ‘Operational Parameters’ tab in the Edit Terms of Execution link page in the

Manage Sale Contract activity under the Sale Contract business component as given below:

Category: Commercials

Elements: Warranty Release

Description : Auto setup Warranty release on

Permitted Value: Enter "0" for Customer Release Confirmation

"1" for 'Customer Release Processing'

e A new parameter has been added to enable modification/resolution of warranty in Invoice Release for

Quote based billing in the Set Sales Process Parameters activity of the Customer business component

Category: MRO Sales

Parameter For: Customer Service Order Billing

Description: Modification of Warranty Status in Quote based Invoice Release
Permitted Value: Enter '0' for 'Allowed' and '1' for 'Not Allowed'

e Another new parameter has been added for approval of warranty claim quote in the Manage

Additional Options activity under the Customer business component as given below:

Category: Commercials

Elements: Warranty Claim

Description: Approval of warranty claim Quote

Permitted Value: Enter "0" for Required and "1" for 'Not Required.

¢ In the Manage Invoice Release activity under the Service Sale Billing business component, provision

has been given as follows:

Actual Basis
e "Warranty Release" is auto setup in ‘Fresh’ status based on the warranty resolved in the Customer
Release.

Release and the Bill to Customer given if the following conditions are true:
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i. The Billing Basis is 'Actuals’

ii. The process parameter ‘Auto setup warranty release on' is set as '0' for 'Customer
Release Confirmation in the ‘Operational Parameters’ tab of the Edit Terms of
Execution link page in the Sale Contract business component.
e Note: 1) If no Warranty Release is already available, a new Warranty
Release is setup based on confirmation of customer release.

e 2) If Warranty release is already available, the system updates the existing
Warranty Release on click of the ‘Get’ pushbutton.

Quote Basis
e Warranty Release is auto setup in ‘Fresh’ status based on the warranty resolved in customer release
and as per warranty Quote if the following conditions are true:
i.  The Billing Basis is '‘Quote’
ii. The process parameter ‘Auto setup warranty release on’ is set as '0' for 'Customer
Release Confirmation in the ‘Operational Parameters’ tab of the Edit Terms of
Execution link page in the Sale Contract business component
e Note: 1) After claiming warranty in Customer Release and on confirmation,
Warranty Quote will be generated.

2) If no Warranty Quote is already available, a new Warranty Quote is setup
based on confirmation of the Customer Release.

3) If Warranty Quote is already available, the system updates the existing
Warranty Quote on click of ‘Get’ button.

4) On approval of Warranty Quote Warranty Release will be generated. If no
Warranty Release is already available, a new Warranty Release is setup
based on approval of the Warranty Quote.

If Warranty release is already available, the system updates the existing
Warranty Release on click of ‘Get’ button.

Exhibit 1:
Operational Parameters tab in the Edit Terms of Execution link in the Manage Sale Contract activity under the

Sale Contract business process.

* [E Edit Terms of Execution o B D e 2?2
=] Main Contract Details
Contract # / Rev. # 400232-CM-2010-CL65-CRI-200/3 Contract Type Customer Spedific Contract Status  Approved
Contract Category SLA Sale Type FP Contract Date  5ep/20/2010
Customer # 400232 Customer Name Customer 18 Currency  USD
Effective from  Dec/01/2011 Effective to User Status
Operational Parameters Permitted Work Delays Part Handling Details Customer Supplied Parts
|“' 31-35/35 (v + - T % &t 8T T M B EE e &AM Al v o
= Category Element Description Value Permitted Values Auto Hold? Hold Code Hold Comments - Commercial
31 Commerdials Limit Based Hold Applicability of Held on Cost Exceedance Enter "0" for "Required” , "1" for v -
32 Commercials Hold Event Event of Hold Tnitiation Enter "0" for "Estimates”, "1" for v v
33 Commercials Hold Escalation Level  Entity on which hold needs to be applied Enter "0" for "Task" , "1" for "Part” ~ v
34 Commerdials Cost based Held - Thresheld limit beyond which hold needs to be Specify the Cost limit in Contract v w
35 Commercials Warranty Release Auto setup Warranty release on Enter "0" for Customer Release - v
e
Newly added process b
parameter
»
Save Parameters
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Exhibit 2:

Set Sales Process Parameters in the Customer business process

* Set Sales Process Parameters nE e ?EE
=) Select Parameter Details
Display Parameters for |All -
=| Process Parameter List
“/ 4 97 -101/101 [+ w4+ O B BT A B R EQ® R & N A - 0
# Parameter for Frocess Parameler Permitted Values Value Value Selected
97 Customer Order — Services Auta inherit Journal Vouchers on Customer Orders as Additional Charge Specify "0" for "Required” and "1” for "Not 0
9% ‘Customer Order - Services Default Charge Code for auto inheritance of Journal Voucher as Charges Specify a valid charge code defined in Tax 09
99 Customer Order — Services Default Variant Code for auto inheritance of Journal Voucher as Charges Specify a valid variant code defined in Tax i
100 ‘Customer Order - Services Default price factor for billing JV on Customer Orders Specify a value from 0 to 1 0.9
101 Customer Service Order Billing Modification of Warranty Status in Quote based Invoice Release Enter '0' for 'Allowed’ and '1' for ‘Mot Allowed 0 I
102
Newly added process I
. parameter R
Set Process Parameters
=) Record Statistics

Exhibit 3:

Manage Additional Options link in the Customer business component

* [2 Manage Additional Options
=] Customer Info

Customer # GDC-LINE-1
[2) Definition For

Category
(=) Parameter Details

Customer Name GDC LINE MAINTENANCE-1

Customer Category

4

4 1E=2anN » il + b4 k3 M B wEE = & f A Al v 0
# Category Parameter Permitted Values Value Error Message
I 1 Commercials Approval of viarranty claim Quote Enter "0" for Regu\red and "1" for Not Raguired I
2 Customer Part Usage Usage of other Customer stacks Enter '0' for 'Allowed', '1' for "Not Allowed' .
3 Customer Part Usage Default Stock Status for Buyer Furnished Equipment Enter a valrd stock status of GwnErsh!p : Nery added process
4 Customer Part Usage Default Stock Status for Customer Stock Replenishment Enter a valid stock status of Qwnership
5 Customer Stock Valuation Valuatien of Revenue Parts Specify '0' for 'Not Required’ and '1' for ' parameter
6 Loan for Customer Loan Parts an behalf of Customer? Enter '0' for 'Not Allowed, 1" for 'Allowe:
7 Loan for Customer Default numbering type for Loan Order Specify a valid numbering type applicable for Loan Order transaction
8 Loan for Customer Default numbering type for Loan/Rental Receipt Transaction Document  Specify a valid numbering type applicable for Loan/Rental Receipt transaction.
L} Loan for Customer Default numbering type for Loan Order Issue Spedify a valid numbering type applicable for Loan Order Issue transaction.
10 Procurement for Customer Parts purchase on behalf of Customer Specify '0' for 'Not Required' and '1' for Required’
11 ! Procurement for Customer Default numbering type for Purchase Request Specify a valid numbering type applicable for Purchase Request transaction
12 Procurement for Customer Default numbering type for Auto Purchase Request

Specify a valid numbering type applicable for Purchase Request transaction

Save

Ramco Aviation Solution




26 | Enhancement Notification ra mCO

Ability to review Work Details Summary details for more than one task

at a time

Reference: APRP-1231

Background

This enhancement brings the improvement in Process Invoice in the form of enabling Billing Hours Summary
display across multiple task numbers selected, Work Details, Work Details Summary and Timesheet Info. can be
retrieved at once. Also, the space for Work Detail section has been increased enabling users to view more

information.

Change Details

New Controls and Combo loading logic:

o New Controls ‘Exec. Doc#’, ‘Task #', ‘Task Description’, and ‘Task Seq.#" has been added under
‘Work Details Summary’ multiline of Resource tab. ( Exhibit-1)
If multiple rows are selected from the Resource Pricing Details multiline, all the Tasks get
loaded in the 'Summary of Task' Combo Ul of 'Work Details Summary' section. 'Summary of
Task' combo Ul will be defaulted with 'Blank' and details of all Tasks loaded will be retrieved
in the multiline.

e Note: Timesheet details of selected tasks will also be automatically retrieved
in the EMP. Timesheet muiltiline.

e A new option 'Splitter' will be displayed in the left side of the Tree Section to increase the
space of the multiline. Once ‘Splitter’ is collapsed, horizontal space increases for better
visibility.(Exhibit-2 ).

e  On click of the Expand option in 'Work Details' / 'Work Details Summary' multiline, specific
grid alone will gets displayed in multiline in the expanded window. Provision has been
provided to review and modify the details in the expanded window. The modified details will

be updated in the original grid on closing the expanded window. (Exhibit-3 ).

e Note : On ‘Save’ the modified details get updated in the original multiline of
the 'Work Details/ 'Work Details Summary' section.( Exhibit-4).

Exhibit 1:
Service Sale Billing - Process Invoice screen
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«|| ¢ |[571|[572|[573|[574|[575|| » || RaMcOOU-RamcoRole ¥ G &= P & [ ? B [

a

% B Manage Invoice Release

3

b Re-apply Caps No - Save Resources Add Resource Review Timesheet Details
View Timesheet Info.
- ; Four new Controls have
View Timesheet Details
=| Work Details Work Details Summary been added
Work Details For Task - Summary Of Task -
.  Foundnorowstodisplayl * ® k= [0 & T ¥ M D “ { Found norousto displayi » » = [ %«'\{ LB
# | Billable Emp. Exec. Doc # Task # TaskDe 2 | m | Exec.Doc# Task# Task Descrioion Task Seq. | Res. Type

Update Rel. Readiness v Evaluate Invoice m Quick Links

+| Record Statistics
Exhibit 2:
Service Sale Billing - Process Invoice screen
% [ Manage Invoice Release vdnzBasrn s BEMED 205
Billing Summary =
Basic Value 688.85 Order Level TCDs  11000.00 Total Value 11688.85 Cumrency USD
Exchange Rate  1,00000 Total Value ( Base Curr. ) 11688.85
B Exe. Dec. Il «  Reg.Blinginfo. Acualsinfo. Materiss Ext. Senvices : NTE Price & Exceedance  Add. Charges  COT/CID  COMi#
® (]€0-000020-2020 i
Cust, Order = €0-000020-2020 Bxe. Doc. Type AME Bxe. Doc. # RS-000016-0520 =
=| Resource Pricing Summary
) b-Others-AQG 3 Eillable Lab. Price 588,85 Bilable Oth, Res, Price 0.00
Splitter has been added
— — VView Option  Billing Info v Search by A4 v Search
Resource Pricing Details
o 1233 v+ =04 88T M BRIER el R EM NN v 0
ACReg. #  Price Disp.  Doc. # Intemal Notes ~ Task # Task Desc. Pricing Basis  Res. Type  Resource 8 Resource
nélsgs Priced RS-000016-0520 RS-000016-0520/1 050202 (EMBRAER PHENOM  T&M skl MECH ATRCRAFT
"9 niggs Priced RS-000016-0520 RS-000016-0520/2  TC-000-20-150712M, T&M skl MECH AIRCRAFT
& n4l8gs Priced RS-000016-0520 RS-000016-0520/3  TC-505-52-150901 (MEDECO T&M Skill MECH AIRCRAFT
Exhibit 3:

Service Sale Billing - Process Invoice screen

Ramco Aviation Solution



28 | Enhancement Notification

ramco

waminlBnns s o8BS e? B
v Save Resouroes Expandable option has Riwiew Timishiet Detal o
been added
=| Work Details Summary
Werk Details For Task hd Swmenary Of Task  RS-D00016-05202
|u i 1-2f2 v » ® aﬂ - D lu 1-1f1 v/ B v jo]
] 75 Wik Detail Bifalie Hrs.  Bilable Emp. Tk Desc, Tk ®  TahSeq s Work: Detad P Bllie . Blabl Emp. coust Ach M. Actal Emp. count Task #
1 C/W PARKED AIRCRAFT 098 1 TC-000-20- L 1 1 GV PARKED AIRCRAFT 058 1 098 1 RS0000154052
CHECKLIST A5 PER Tad: 1507124, oobo1g-
o CARD TC-000-20-1%0712M [PERFORM 05202 i
PARKED
AIRCRAFT
FHNGINF BN -
2 ACCOMPLISHED MEDECO KEY S0 1 TC-505-52- RS- 2
LUBE PER TC-305-52- 150901 IS
0 150%01R1 DATED 1/2/1% (MEDECOD Key 0523
Locks - Clean
and Lubncile
Tline Labaat
3
0
¥ 4 ¥
Save Work Details Save Work Details Summary =
Update R, Readiness i Evaluate Invoice m .
Exhibit 4:
Service Sale Billing — Process Invoice screen
|xpanded Grid Window x
O Full o4 > Sear Q
s Wark Detai flsbierr. AlabeSnp. ExecDocd®  Taske Tk Desompton Sngs Frosm Dl B Trmg T Date & Teme
1 COMPLIED Mx OWECHLIST T4 NIA LATEST REY .00 1 REOOMISOEN RS-DOOOTS-05201 (CE-RR0AS MATHTEMANDE CHEORLIST 1 060473030 508 050472000 0700
3 COMPLIED QAR DOWNLOAD LANY N1A TASK TC4£84:31 W 1 RS-0000TS-0620 RS-00075-06 202 TIC - 20 102 1 4%, O B0 FOOA 2 06/04/2020 0730 050472020 08: 30
4
] /\
) Work Details section displayed

in Expanded Grid
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WHAT'S NEW IN CUSTOMER ORDER MANAGEMENT HUB?

Ability to set the user preferences for the data access in CO hub
Reference: APRP-957

Background

This enhancement brings improvements in Customer Order Management Hub by adding a provision to set user
preferences for the user. The screen will have provision to define preferences based on a set of configurable

parameters to manage data retrieval in Customer Order Management Hub and Customer Order Hub.

Change Details

New controls 'Business Type' and 'Document Type' has been added above the J query section.
e Business Type Combo Ul is loaded with ‘Repair’, ‘Advance Exchange’, ‘Sales’, ‘Rental’. (Exhibit-1)
e Document Type combo Ul is loaded with ‘ALL’, ‘Customer Request’, ‘Customer Order’, ‘Pre-Quotation’,
‘Sale Quotation’. (Exhibit-2)
The below combinations will be used for particular Business Type:
1. If Business Type is 'Repair/Advance Exchange'
e ALL
e  Customer Request
e  Pre-Quotation
e  Customer Order
e Sale Quotation
2. If Business Type is 'Rental’
e  Customer Request
3. If Business Type is 'Sale'
o Al
e  Customer Request
e Pre-Quotation

e Sale Order

1. The below mentioned values will be loaded in first column of J Query if '‘Business Type' combo is
selected as 'Repair' and Document Type as 'Customer Order / Sale
Quotation / Pre-Quotation' - Customer Group, Customer #, Customer Name, Station , Work Centre,
Part#, Part Description, Part Type, Mfr. #, Mfr. Part #, Part Category, Part Group, A/c Reg. #, A/c Model,
A/c Group, Service Sale Type, Order Applicability, Priority.

2. The below mentioned values will be loaded in first column of J Query if 'Business Type' combo is
selected as 'Repair' and Document Type as 'All / Customer Request' - Customer #, Customer Name, Part
#, Part Description, Part Type, Mfr. #, Mfr. Part #, Part Category,
Part Group, A/c Reg. #, A/c Model, A/c Group, Priority.
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3. The below mentioned values will be loaded in first column of J Query if 'Business Type' combo is

selected as 'Advance Exchange' and Document Type as 'Customer Order / Sale Quotation / Pre-
Quotation' - Customer Group, Customer #, Customer Name, Station , Work Centre, Part#, Part
Description, Part Type, Mfr. #, Mfr. Part #, Part Category, Part Group, Service Sale Type, Order
Applicability, Priority.

4. The below mentioned values will be loaded in first column of J Query if 'Business Type' combo is
selected as 'Advance Exchange' and Document type as 'All / Customer Request’ -
Customer Group, Customer #, Customer Name, Parti#, Part Description, Part Type, Mfr. #, Mfr. Part #, Part
Category, Part Group, Priority.

5. The below mentioned values will be loaded in first column of J Query if 'Business Type' combo is
selected as 'Sale' and Document type as 'All / Customer Request / Pre-Quotation' - Customer Group,
Customer #, Customer Name, Part #, Part Description, Part Type, Mfr. #, Mfr. Part #, Part Category, Part
Group, Priority.

6. The below mentioned values will be loaded in first column of J Query if 'Business Type' combo is
selected as 'Rental' and 'Document Type' as 'Customer Request' - Customer Group, Customer #,

Customer Name, Part #, Part Description, Part Type, Mfr. #, Mfr. Part #, Part Category, Part Group, Priority.

Exhibit 1:
Customer Order Management Hub — User Preference screen

# H Manage Screen Defaolis and Preference BOOUdeme e = 32 S O & 7 D M
b Ramcolks ’ e Blarre  CAASER L -] Aeterrer F Customer Order s Gt
Edon Mot Trus [ , ) [+ ]
Advance Exchanga A new combo control ‘Business
Riital Type' has been added
e B Loabar e = + T T n @ SRR TS SRR R 3 - " (=]
Pavameter For Parareters Fermitted Valor Walue Fiptue Ereee Meisaspr

e If '‘Business type' or 'Document Type' combo is blank, the system throws validation on click of 'Save'
button - “Please select values in Business Type and Document Type."
e Note that the Group Option in J Query Section is disabled and will not visible in the
rule builder.

Exhibit 2:
Customer Order Management Hub — User Preference screen
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# B Manage Screen Defaults and Preference

RAMCOOU-RamcoRole » 2 &= & € ? [
Role  RamcoRole

= User Name  DMUSER =R Preference For  Customer Order Hub Get
- es
Business Type | Repair - Document Type | E‘
OR Mot True ALL A new combo control ©
Customer Order ¥ ,
Customer Request s Document Type' has
Pre-Quotation \l been added
Sale Quotation

==| Parameters

The values in Document Type will be loaded only when access right to the respective screen is
mapped for a login user in Deployment Admin.

The values are saved against Document Type as 'All" only if rules are not set against other

document types — “Rules are already defined for particular document type.”
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Additional improvements in CO Hub to enable advanced search, source

part details and visibility on document status

Reference: APRP-929

Background

This enhancement brings improvements in Customer Order Management Hub in the form of new tile addition
‘Requests Under Processing’ and logic change in tile ‘Execution-in-Progress’. Enhancement also includes a major
change to show the automation rule failure against the Processing Remarks column, if Customer Requests fail to auto
generate into a Customer Order due to automation rules. In addition to this several columns (Customer Reqd. Date,

Ack. Remarks, View Attachments, etc.) are added in the Summary Multiline to avoid traversal to Detail Section.

Change Details

New Tile and Tile Logic Change:
A new tile ‘Request Under Processing’ is added in status toggle button to categorize the requests for which the
automation is set as required, which is picked by scheduler but not auto-generated into a Customer Order.

Exhibit 1:
The Customer Order Management Hub under the Commercials Management business component

% B Customer Order Management Hub RAMCOOU-RamcoRole v 38 T & ? [3
ot
View Option | Customer Requests w | Search by - Part#| A new tile RequeSt under Get © New Document £y
Processing' in Status toggle
4 E Rutton
Request Pending 10 Requests Under 8 Unprocessed 8 Request Pending 89 Orders Pending 19 >
< Confirmation Processing Requests Acknowledgement Acknowledgement
=| Request Summary
“« 1 1-88 * » T 7 A BB x XE RN | Search Q
Fl Overdue?  Stage Attach  Chat  Customer Reguest Date Req. for/ Type | Priority Request £ Object Info. OB UOM Work Requested
1 No Pend. Processing ™ 13840/ 20.04.2020 Advance exchange 2017 ;35895 / Actuator + 1 more
2 Yes Pend. Processing ® 400007/ 20.04.2020 Advance exchange 000:99999 / ELECTRICAL TEST
3 Yes Pend. Processing 101/ Customer2  20.04.2020 Advance exchange AOG :35895 ] Actuator 4.00/ ea
4 Yes Pend. Processing ) 101/ Customer? 20.04.2020 Advance exchange AOG 7 135895 ] Actuator 7.00 / EA
5 Yes Pend. Processing - 400007 / 20.04.2020 Adwvance exchange FO-01 / FO-01 5.00/ ea
6 Yes Pend. Processing @ 400006 / British 07.04.2020 Advance exchange 135895 / Actuator 1.00 / EA
7 Yes ™ 13840/ 03.04.2020 Advance exchange NRM 7 :35895 ] Actuator 1.00 / EA
8 Yes ™ 13840/ 03.04.2020 Advance exchange NRM 7 135895 ] Actuator 1.00 / EA
4 »
Quick Link

The existing tile 'Execution In Progress' has been renamed 'Orders in Execution' and all Customer Orders, for which

Execution Document status is Draft, Fresh, Planned, In-Progress and Completed is fetched against this tile.

Exhibit 2:
The Manage Screen Defaults and Preference under the User Preference business component
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% B Manage Screen Defaults and Preference RAMCOOU-RamcoRole v 33 &= = € ? [@ &
Role |RamcoRole = User Name | DMUSER =0 Preference For  Customer Order Hub Get
+| Preferences
=| Parameters
“« o« 1-10a7 * » + 0% T Y Al BE R XEEH K A | Search Q,
F Parameter For Parsmeters Permitted Value r Message
1 Default Options Category to be defaulted Enter ‘T for ‘Status List', 2’ for ‘Alerts and Exceptid A nay parameter to define
2 Display Options Show Overdue Requests Enter '0' for "o’ , '1' for 'Yes' ,
s Diplay Options  show Errr Requests Enker O for N0, '3 for s the visibility of tile 'Request
4 Display Options Show Unprocessed Orders Enter 0 for "No', 1 for Yes' under Processina’
5 Display Options Show Part Sourcing delays Enter ' for 'No', '’ for 'Yes'
5 Display Options Show Reguest Pending Confirmation Enter 0 for 'No', 1 for Yes' 1\ Defined
Lz Display Options Show Requests Under Processing Enter 1 for 'Yes', 0’ for No' 1 Defined |
8 Display Options Show Unprocessed Requests Enter 0 for 'No', 1’ for 'Yes' 1 Defined
9 Display Options Show Requests Pending Acknowledgement Enter 0" for 'No', 1’ for 'Yes' 1 Defined
10 Display Options Show Order Pending Acknowledgement Enter 0 for "No', 1 for 'Yes' 1 Defined
4 »
Save
—| Record Statistics
Created By Created Date
Last Modified By Last Modified Date

New Column Additions in Summary Multiline:
In the ‘Request Summary’ multiline, new columns such as ‘Processing Remarks” and ‘View Attachments’ have been
added. In the ‘Order Summary’ multiline, new columns such as ‘Cust. Reqd. Date’, ‘Ack. Requirement’, ‘Ack. Remarks’,

‘View Attachments’ are added to avoid the traversal to Detail section in Customer Order Management Hub.

Exhibit 3:
The Customer Order Management Hub under the Commercials Management business component

% [E Customer Order Management Hub RAMOOOU-RamcoRole v 20 T € 7 @

. . . .
View Option  Customer Requests w | Search by - Pari#/ Ac Reg.# [Model# [Cust.PO# /Req.# [Orderd Get o New Document &gy

B

Request Pending 10 Requests Under 8  Unprocessed 8  RequestPending go | EEEEEEEIE New Columns additions in
< Confirmation Processing Requests Acknowledgement Admowledgement Summary Multiline
=| Order Summary
“ o4 1/-8p18 + » T ¥ Al B Eoxi XOE Y« al \ ¥ Search Q
2 OnHold? Hold Code  Delay?  Attach = Chat  Order Type  Customer Order 2/Rev # Order Date  Order Status | Ack. Requirement Ack. Remarks ar.:L Reqd. Date DW:Z Cust. Reg. & i
1 lo ») Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 B CRQ-000355-2017 A
2 No » Adv. 13840 / 16.04.2020 Approved Required 19.04.2020 i CRQ-000355-2017 A
3 lo » Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 B CRQ-000354-2017 A
4 lNo ») Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 E] CRQ-000354-2017 A
5 lo ») Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 B CRQ-000354-2017 A
6 lo » Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 B CRQ-000354-2017 A
7 lo ») Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 B CRQ-000354-2017 A
8 lo ») Adv. 13840 / 16.04.2020  Approved Required 19.04.2020 E] CRQ-000354-2017 A
Il »

Admowledge Quick Link

Automation Rule Failure - Stamping:
Request Documents which are not processed into an Customer Order due to Automation Rule Failure, Processing
Remarks column of Part multiline in Request Summary Multiline as well as in Detail section, will have the following

remarks. If the rule is failed for:

i) Exclusion scenario : Order Automation failed due to Rule <%%Rule Description%%>

ii) Inclusion scenario : No match found in Order Automation rules. Automation failed.
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Exhibit 4:
The Customer Order Management Hub under the Commercials Management business component

% E Customer Order Management Hub RAMCOOU-RamcoRole v 20 T4 €& ? [@
View Option | Customer Requests | Search by - Part#/ Ac Reg.# [Model# [Cust.PO# [Req.# [Orders Get © New Document iy
B
Request Pending 10 Requests Under 8 Unpracessed 8 Request Pending 89 Orders Pending 19 >
< Confirmation Processing Requests Acknowledgement Acknowledgement

—| Request Summary

o 1-88*+* » Y 7 Al @ Gl XOR = It > Search Q
F Attach  Chat | Customer Request Date Reg. for/ Type  Priority Request £ oM Processing Remarks
1 ™ 13830/ 16.04.2020 Advance exchange  HIGH [ +| Reasons for Automation Ho match found in Order Automation rules. Automation failed.
z ™ 13840/ 05.04.2020 Advance exchange HIGH a 1 failure o match found in Order Automation rules. Automation failed.
3 ) 13840 / 05.04.2020 Advance exchange AOG C 5 [ EA Order ion failed due to Rule: RULE 1
4 - 13840/ 05.04.2020 Advance exchange NRM & 235895 / Actuator 1.00 [ EA Mo match found in Order Automatien rules. Automation failed.: RULEL
5 ™ 13340/ 03.04.2020 Advance exchange NRM C 35885 / Actuator 1.00 / EA Request Processed - Order generated
6 ™ 13840/ 03.04.2020 Advance exchange NRM C 235895 / Actuator 1.00 [ EA Request Processed - Order generated
7 - 13840/ 03.04.2020 Advance exchange AOG & 00004209 / PACK ASSY, EMERGENCY Reguest Processed - Order generated
8 ™ 13840/ 03.04.2020 Advance exchange AOG C 35885 / Actuator 1.00 / EA Request Processed - Order generated
4 3

Process Request Quick Link

New Parameter for Data Retrieval in Customer Order Management Hub:
A new parameter ‘Specify the period for which data should be retrieved in Customer Order Management Hub is
added in Sales Setup > Customer > Set Sales Process Parameter. Value specified against this parameter will be used

for initial data retrieval on Customer Order Management hub page launch.

Exhibit 5:
The Set Sales Process Parameter under the Customer business component

#* E Set Sales Process Parameters RAMCOOU-RamcoRole v 3G & 2 € ? [5 &

=| Select Parameter Details

Display Parameters for  Customer Order Management H

== Process Parameter List

“ o« 1-6/6 » » + 05 B FTY Y Al BEH G XOEw NN A ¥ Search Q
# Farameter for Process Parsmeter Permitted Values Value Value Selected

1 €O Hub - Track Shipments Component Repair - Consider Shipment of Part on Specify "0 for "Execution Closure”, "1" for 0

2 QO Hub - Track Shipments Component Exchange - Consider Shipment of Part on Spedify "0 for "Issue Confirmation” , "1" for 0

3 CO Hub - Order PDD delays Evaluate FDD delays based on Specify "0 for "Planned End Date”, "1 for 0

4 €O Hub - Cores Overdue Enter Number of Days after which the core part will be considered as Specify any valid value for Number Of Days 0

5 PartSale Order - Servicas Acknowledgment required on confirmation of Part Sale Order Enter "0" for "No" and "1" for "Yes” 0

6 €O Hub - Data Retreival Specify the period for which data should be retrieved in Customer Order  Specify any valid value for number of months 10

7

Set Process Parameters

=| Record Statistics
Created by Created Date
Last Modified by DMUSER Last Modified Date  16.04.2020

Ability to view multiple revisions of Customer Order with in CO Hub:
A new combo Ul has been added next to the control 'Details Of' in Order Detail section, where all the revisions of

Customer Orders will be fetched on selection of combo Ul.

Exhibit 6:
The Customer Order Management Hub under the Commercials Management business component
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% B Customer Order Management Hub RAMCOOU-RamcoRole v 3G T € 2 [B [

Details of €0-009352-2020/3 [E |
el 5
Customer 7 A new combo Ul to retrieve Priority Order Date Doc. Status
13840 [ 13840CUST 1 :change reViSiOnS Of Customer Order AOG 09.04.2020 Processed
2
2 Exchange E[ ‘Work Execution
Type Source Unit Core Unit Fadility Status Estimates
Adv. Exchange | Pending Sourcing Not Initiated Internal Under Planning | Not Applicable
with Repair
No 005 Exists|
Reguest Detzils Order (5 ET Y Order Terms  Order Ref, Info.
=| Order Additional Details
Order Date Order Stage Cust. PO 2 Source Doc. Type/Source Doc. #
09.04.2020 Firm hd CRQ-000352-2017 Customer Reguest v | CRQ-000352-2017
Order Currency Station Exec. Fadility Primary Work Center/Repair Agency
CAD - YuL o Internal - YUL-100-00 0 0
—| Order Exchange Info.
Exchange Type Exch. Part Indentification Basis of Pegaing Reason for Exch. / Initiated As
Exchange with Repair Any Part - - Adv.Exchange Request w Advance Exchange -
Object I ‘Work Requested Info.
Contract Info. Part Info.
Sale Contract | PartInternal0L 0 “ 4 1-11 + » + 0T ¥ M F[EH R XE RN | Search Q
Obj. Effectivity Code  PEOL - £3 r Part # Part Descrip Mfr. 2 Mfr. Par Stock status  Part Serial Part MSN Mfr.Lot Qty. uom Home based stk. Cons.? Source Part Info. | Expect
saleType T&M 1 7] i35895  Actuator 35895  :35895 v 100 EA  w v 35895|
Pricing Basis _TM 3 B = < i
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WHAT'S NEW IN CUSTOMER INVOICE?

Ability to post the Analysis code based on the Contract Analysis code for

the Fixed Monthly revenue & Usage Based Revenue.

Reference: APRP-11T1.

Background

Many organizations analyze their profits/revenues based on multiple dimensions. ‘Analysis Code/Sub Analysis Code’
is one such identifier to analyze Revenue.

In case of HAECO, each customer contract is being identified with an ‘Analysis Code’, so that the revenue
booking/analysis can be done at each contract level and the revenues can be posted to the respective analysis

codes.

Change Details

In Sale Contract, if the Analysis Code is provided, then during invoicing for fixed monthly charges and usage based
charges the Analysis Code provided in the contract will be considered for revenue posting.
If the Analysis Code is not provided, then the default Analysis Code mapped to the account code for the applicable

service sale ARD will be considered.

Exhibit 1:

Manage Sale Contract screen in the Sale Contract business component

* B Manage Sale Contract RAMCOOU-RamcoRole v 3G & P € [ 7
=| Contract Details
Contract # [ Rev. # acd jol 1 (O Create Contract (®) Modify Contract Go
LV el b el Ajreraft Effectivity  Part Effectivity Details  Part Serial ‘Work Scope  TAT - Aircraft  TAT - Parts  Incl, & Excl, - Task  Exdl. - Consumed Parts  Contract Upload Summary
=| Contract Information
Contract Type | Customer Specific - Obj. EFf.  Ajrcraft - Status  Approved
Contract Date |01‘06.2|119 Contract Start Date |Dl.06.2|319 Contract End Date |01.06.2025
Effective from  01.06.2019 . S . Effective to Revision Comments  customer £ Mod.
Analysis Code defined in )
Contract Stage | Firm User Status - Cust. Service Rep. | 00041383 ol
Sale Type |PBH the contract Service Type - Contract Category -
Currency | CAD Engag t Type | Full Maintenance - Controlling Unit Je)
| Analysis Code | A10 0
Contract Coverage |ACD Cont Remarks
=| Customer Information
Customer # 400007 =0 Customer Name Customer 8 Contact Person
Email Phone Cust. Contract # [ Rev. # | acd 0
Cust. Contract Rev. Date Revision Motes
= Copy From
Contract # el Copy
=| Revision Details
Confirm Contract Cancel Contract
Exhibit 2:

Accounting Information screen in the Customer Invoice business component
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RAMCOOU-RamcoRole v 3G & & € ? B &)

% B Accounting Information

Transaction #  CI-D00391-2020 hd
Transaction Date 01.05.2020 Financial Posting Date

Transaction Type  Customer Service Invoice
=| Accounting Information
LK 1-2p2 v » T Y A BEHEZE XEHEMN Y A | search Q
# Account £ Drfcr Currency Transaction Amount Finance Book Cost Center Analysis # Sub Analysis £ Base curren
1 120100 Debit CAD 100.00  AVEQS
2 246800 Credit CAD 100,00 AVEQS | ALD 101 |
1\

‘Analysis Code’ Defaulted from
‘Sale Contract’
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WHAT'S NEW IN MANAGE CONSIGNMENT CONSUMPTION
REPORTING?

Automatic Consignment Invoice Generation on Confirmation of

Consignment Report

Reference: APRP-865

Background

For a Consignment Part Sales, after Issue Confirmation of Parts on consignment to a customer, an Invoice has to be
generated manually. The requirement here is to automate such generation of Consignment Sales Invoice on

confirmation of Consignment Report.

Change Details

On confirmation of Consignment Report from the Manage Consignment Consumption Reporting screen,

Consignment Sales Invoice will be auto generated based on the below set option at Customer level:

Screen: Manage Additional Options
Category: Consignment Part Sales
Parameter: Automatic Consignment Invoice Generation

Permitted Values: Enter '0' for 'Not Required', '1' for 'Required - Fresh Status', '2' for 'Required - Authorized Status'

If the above Set option is set as:
e 0 -Invoice will not be generated on confirmation of Consignment Report. It has to be created manually.
e 1 -Invoice will be generated in ‘Fresh’ status.

e 2 —Invoice will be generated in ‘Authorized’ status.

Also, when there are more than one PSO'’s in the Consignment Report, grouping of Invoice will be considered based

on the below set option at Customer level:

Screen: Manage Additional Options
Category: Consignment Part Sales
Parameter: Grouping option for auto generated Invoices

Permitted Values: Enter '1' for 'Consumption Report level', '2' for 'Customer PO Level'
Further, if Sale Type or Currency or Ship to Customer or Pay term is different, multiple invoices will be generated.

Exhibit 1
Manage Pack Slip / Bill Back Invoice activity in the Customer Direct Invoice business component under

the Recievables Management business process
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Displays Consignment Sales Invoice created in ‘Fresh’ status

#* E Manage Pack slip/Bill back Invoice @ «|[1]23][4]sr]|w| RAMOOOUmmwrm:~ XX & € ? [ [F
Invoice Details Customer Details Payment Details Invoice Value Summary
Invoice # PSINVDO00232017 Customer ¥ 13637 Pay Term |Nc|3nmuu7uu.n o Basic Value TCD Value
Invoice Type  Consignment Sales Invoice Customer Name  INDIANAIRWAYS Anchor Date [03-18-2020 30.00000000 0.00000000
Status  Fresh Bill to Cust. # |13537 hd Receipt Type |CREDIT -
— - Freight Amount Total Inv. Amount
imvoice Date [pis2020 Billto 10 [001 - Receipt Method |Regular - o 30.00
Numbering Type - Bill to Cust. Name  INDIANAIRWAYS Cash £ - . .
Currency |CAD - Ship to Cust. = | - Remit to Company - Exchange Rate Total Inv. Amount (Base curr.)
Finance Book - shiptoID | hd Remit to Bank - 100000000 30.00000000
FrET T Ship to Cust. Name INDIANAIRWAYS Auto Adjust [No -
Sale Type 678 - Price list # | PPLL 2
Part Info
“ o 1l e =8 T ¥ A B @ XE#NH A A w | |Search Q
£ T | Line# Ref. Document Ref. Doc # Ref. Doc. Date Ref. Doc. Line # Billing Element Part £ Part Description Stock Status UOM | Order Qty
1 1 Part Sale Order PO002045 1 00000584:D2269_LT  00000584:D2265 LT
2 B
4 3
Compute x
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