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WHAT’S NEW IN STOCK MANAGEMENT?

Ability to create cycle count plan in bulk for multiple warehouses

Reference: AHBG-19975

Background

Currently, for a large organization operating at a location with multiple warehouses, creation of cycle count for
all warehouses at a stretch could be challenging and cumbersome, using the existing Create CC Plan screen in
Ramco Aviation. Business Requirement is to provide an ability to create Cycle Count Plans in Bulk for multiple
warehouses at various levels, as CC Plans generally are initiated for all stock locations at once. Also this
enhancement provides the ability to associate parts in Cycle Count Plan based on cumulative % of Inventory

value.

Change Details

A new activity Create Bulk Cycle Count Plan is added under the Physical Inventory & Cycle Count business
component to create Cycle Count Plans in Bulk at different CC Plan Levels i.e. Warehouse or Warehouse-Zone
or Warehouse-Zone-Bin across Warehouses in one step. This enhancement also provides the ability to
associate parts in Cycle Count Plan based on cumulative % of Inventory value.

i.  Specify the Plan Details such as ‘Plan Description’, ‘Planned Start Date’ and ‘Numbering Type’ in the
header.

ii.  Inthe multiline, select the ‘CC Plan Level as “Warehouse”, “Warehouse — Zone” or “Warehouse - Zone
- Bin” indicating the storage level at which the bulk cycle count plan must be generated.

iii.  Specify the ‘Warehouse #', ‘Zone #' and ‘Bin # for which the bulk cycle count plan is generated.

iv.  In the ‘Planning Options’ group box, select the ‘Part Selection Mode’ field as either ‘Manual’ or
‘Random’.

e Manual — Maps all the parts that satisfies the other planning options specified such as the
'Class', 'Part Type', 'Part Category', 'Part Group', 'Part Classification', 'Expense Type', 'From / To
Value', 'Cum.% Inv. Value: From/To".

e Random - Maps the random parts for the sample size specified, out of the parts that satisfy
the other planning options.

V. Check the box ‘Include Capital Parts’ to include parts with expense type ‘Capital’ in the CC plan. The
system includes the Capital parts in the CC Plan on selection of this checkbox even if you have
specified the From Value and To Value fields.

vi. Check the box ‘Auto Assoc. New Parts’ to automatically include in the CC plan those parts available in
the warehouse/zone/bin that are not associated with the CC plan.

vii.  Specify the ‘Cum. % Inv. Value: From/To.’ fields to indicate the starting and the ending values in the
range of the cumulative percentage inventory value for the part in a particular warehouse-Zone-Bin.
Parts can be picked based on the contribution to the inventory value. For example, From/To can be

specified as 30-100 for obtaining 70% inventory value parts.
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viii.  Click the ‘Create Cycle Count Plan’ pushbutton. The system automatically generates the cycle count

number based on the numbering type selected for all the applicable lines in the multiline.

ix. On creation of Cycle Count Plan, the system sets the status of the documents to “Draft”. Also, an
offline scheduler begins to associate parts to each of the CC plan created based on the CC Plan Level
and Planning Options. On successful completion of the process, system would update the status of
the documents as ‘Fresh’, if there is no error encountered in the offline process. Else the status would

still continue to remain in ‘Draft’ status.

Exhibit 1: Identifies the Create Bulk Cycle Count Plan screen of the Physical Inventory & Cycle Count

business component.

= ~
"> > > Create Bulk Cyde Count Plan
2 Create Bulk Cycle Count Plan nE o e ?E
=/ Plan Details
Plan Description |P1 Plan Planned Start Date [20-12-2017] NMumbering Type |CCP e
Plan Group v Planned by © 00041383 Category/User Status v v

Wl -1 1 i+ =T BT Al B R E B = oA WAl hd o
3 CC Plan Level Warehouse # 0 Zone # £ Bin £ P CC Plan # Status User Defined Details -1 User Defined Details -2 Remarks File Name £ Warshouse Desc. Zon
1 Warehouse v 12345 CCP-000253:2017 | Draft

2 Warehouse v

Automatically generates CC
Plan #
\ Includes the parts with R
' TN
=) Planning Options expense type ‘Capital’ in
part selection 1od|  the CC Plan sample Size Class -
Part Typ: Part Category - Part Group -
Part Classification i Last Cycle Count Date <= Trading Partner Type v P
Expense Type hd From Value To Value
[ Include Capital Parts [F] Auto Assoc. New Parts Cum.% Inv.Value:From/To
Create Cyde Count Plan

Assodiate Parts Wiew Warehouse Information View Zone Information View Bin Information View File
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Ability to pick parts in Cycle Count Sheet based on Zones and
Bins, have the Non-Discrepant Inventory available for Aircraft all
time and to automatically authorize the Stock Corrections for

Discrepant stock

Reference: AHBG-19975

Background

The following Enhancements have been done in Cycle Count to meet various business requirements.
e  Provision to pick parts based on Zones and Bin selection in Cycle Count Sheet.
e  Provision to have the Non-Discrepant Inventory available for Aircraft all time.

e Ability to evaluate and confirm the count results based on changes in system (Stock) quantity

during confirmation of count results.

e Ability to automatically authorize the Stock Corrections for Discrepant stock.

Change Details

Logistics Common Master:

The following set options are added under the Category ‘Cycle Count’ in the Set Inventory Process
Parameters activity of the Logistics Common Masters business component:
e  “Freeze storage area on confirmation of CC Sheet?”, with the following values:
0 'No’ - System will not freeze the Part-Warehouse-Zone-Bin combination for Inventory
Transactions like Stock Issue, Receipt, etc.
0 ‘Yes' - System will freeze the Part-Warehouse-Zone-Bin combination for Inventory
Transactions like Stock Issue, Receipt, etc.
e “Generate Stock Correction for discrepant stock in Authorized status?” to authorize stock
correction document automatically for the discrepancy stocks, with the following values:
0 ‘No’ - Stock Correction document generated on authorization of count results for the
discrepant stock will be generated in Draft status.
0 ‘Yes' - Stock Correction document generated on authorization of count results for the
discrepant stock will be generated in Authorized status.
e “Enforce verification of count results when there is change in the sys. Qty.?", with the following
values:
0 ‘Optional’ - During confirmation of the Count Results, the Verified check-box need not
be selected by user for the parts for which Change in Stock Qty is ‘Yes'.
0 ‘Mandatory’ - During confirmation of the Count Results, the Verified check-box should
be selected by user for the parts for which Change in Stock Qty is ‘Yes’
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Exhibit 1: Identifies the Set Inventory Process Parameter screen of the Logistics Common Master business

component.

% [ set Inventory Process Parameters n e 2 e?2ER

Date Format  dd-mm-yyyy.

=] search Criteria

New Set Options v Cycle Count -
Added

= | Search Results

Wi 1T v TR RTIT AR EE® RN A v o
= Category Parameter Permitted Value Value Status Error Message
1 Cycle Count Enforce automatic updation of Cydle count | Is during  Enter '0° for "Allowed' , "1’ for ‘Not Allowed' 1 Defined
2 Cycle Count Enforce Reason when Count Qty is different Adm Stock Qty Enter '0' for "No', "1 for Yes' 1 Defined
3 Cycle Count Enforce verification of count results when there is change | Enter '0' for 'Optional’ , "1’ for ‘Mandatory’ 1 Defined
4 Cycle Count Freeze storage area on confirmation of CC Sheet? Enter '0' for "No', "1 for *Yes' 0 Defined
5 Cycle Count Generate Stock Correction for discrepant stock in Enter '0° for ‘No', "1’ for Yes' 1 Defined
6 Cycle Count ‘OverDue Date for cycle count sheet based on plan Enter 0 for ‘Non Mandatory' , ‘1’ for 1 Defined
7 Cycle Count Short Closure of CC Sheet under Counting/Recounting Enter '0' for "Not Allowed', '1’ for ‘Allowed’ 1 Defined
8
4 b

Set Parameters

+] - Record Statistics

Physical Inventory & Cycle Count:

Edit Cycle Count Plan
A new display field 'Offline Processing Status’ is added in ‘Other details’ section in Edit Cycle Count Plan

screen. The system displays one of the following options:
o If the offline service broker is still running, then the system displays the Offline processing status as
'Inprogress'.
e If processing of offline service broker is completed and if Parts are associated successfully, then the
system displays the Offline processing status as 'Completed'.

e If processing of offline service broker is Not completed, due to error, then the system refers the error

log and displays the Offline processing status as Error.
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Exhibit 2: Identifies the Edit Cycle Count Plan screen of the PICC business component.

* Edit Cycle Count Plan «w [1][2][3][4l[s]r» sl E D e P EE

[=) Plan Details

CCPlan # CCP-D00302-2017 Plan Description | Bharath - Testing Status IFrEsh v
Planned Start Date IZZ-]Z-ZD]? Plan Category v User Status bt
Planned by £ |00041383 Plan Group hd
CC Plan Level IWarEhuuse hd Warehouse# |01234 ¥ Test Warehouse WH - Zone #
(=) Planning Options
Part Selection Mode IManual hd Sample Size Class hd
Part Type hd Part Category v Part Group v
Part Classification i Ownership v Trading Partner #
Expense Type hd Last Cycle Count Date <= Automatically associate New Parts
From Value To Value Include Capital Parts
[« « 1353 vl v x AnmBwE g e n e m A - )
= Class Desired Accuracy (%) Current Accuracy (%) Count interval (Days)
1 A 5.00 1.00 7,005
2 B .00 4.00 7,224
3 = 9.00 0.00 3,691
New Display
field added

Other Details

User Defined Detail -2

| Offline Processing Status  Successful |

(3 Attachments
File Name 0 View File
Edit Cycle Count Plan Cancel Cycle Count Plan Assodiate Parts
(=) Record Statistics
Created by DMUSER Created Date  22-12-2017
Last Modified by DMUSER Last Modified Date  22-12-2017

View Cycle Count Plan
A new display field 'Offline Processing status’ is added in ‘Other details’ section in View Cycle Count Plan

screen to display the offline processing status information for the CC Plan #.

Exhibit 3: Identifies the View Cycle Count Plan screen of the PICC business component.

* View Cycle Count Plan 4« |261)(262| 263 264/[265| » w 263 j265 W = O 4= P B [®
(=) Plan Details
CCPlan # CCP-000290-2017 Plan Description Bharath - Test 2 Status Cancelled
Planned Start Date 21-12-2017 Planned by 00041383 User Status
CC Plan Level Warehouse Warehouse# AUS-10973 Australia Warehouse WH - Zone #
Part Selection Mode Manual sample Size Last Cycle Count Date <=
Ouwnership Trading Partner # Automatically associate New Parts No
From Value To Value Incude Capital Parts No
‘Count Interval Details Associated Bins
[« « a5t vinl T w SmEwEE e =W A - 8 -
= Line # Part # Part Description Class Desired Accuracy (%) Current Accuracy (%) Count Interval (Days) Ftem Status
1 1 0-0110-3- BOLT A 100.00 100.00 90 Cancelled
2 2 015TO16S- %6 SLAT a 100.00 100.00 90 Cancelled
3 3 0F28- RING A 100.00 100.00 90 Cancelled
4 4 10003367:5 CYLINDER a 100.00 100.00 90 Cancelled
5 5 1006150-  ARMCAP ASSEMBLY IAT A 100.00 100.00 90 Cancelled
4 » -
New Display
[=) Other Details field added
User Def User Defined Detail -2
Ramack N/
| offine Processing status Completed |
(=) Attachments
File Name
View Status Log View Count Sheets Generated
(=) Record Statistics
Created by DMUSER Created Date  21-12-2017
Last Modified by DMUSER Last Modified Date  21-12-2017
Authorized by Authorized Date
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Create Cycle Count Sheet on Plan Basis

A new section ‘Search Criteria’ is added in Create Cycle Count Sheet on Plan Basis screen to pick parts based
on Zones and Bin selection in Cycle Count Sheet. Under this new section two new controls 'Zone #' and 'Bin #'
is added. With the help of these two controls, user can filter the parts based on the user entered values
provided in Zone /Bin #.

A new display field ‘Zone #-Bin #' is added in the Part details multiline. If part - stock status combination is
available in the multiple zone/bin, then it will display the Zone -Bins by concatenating all the Zone and Bin
details. If multiple values are there, it will be separated by comma. Example: Z1-B1, Z1-B2,...

Exhibit 4: |dentifies the Create Cycle Count Sheet on Plan Basis screen of the PICC business component.

E Create Cycle Count Sheet On Plan Basis W %]y e B P 4 D [E
=] Sheet Details
CC Sheet = Numbering Type IS v Status
Sheet Description I OverDue Date | 26-12-2017 User Status hd

CC Plan = CCP-000318-2017 Plan Description Testing - CC Warehouse AUS-10973

‘Warehouse Description  Australia Warehouse
=] Execution Details

WH - Zone £ A2 Zone Description Expendables

System Quantity Display |Show System Quantity acount Mandatory |Required - New Section ‘Search ty Parts |Exclude | ¥

Count Date |26-12-2017 Two columnar Criteria’ added

=) Other Details approach is changed
Class to three columnar Part Type Part Group
Part Category h Parts in CCPlan 2 # of Parts Pending 0
I B
# of parts for CC Sheet gpprods J]_Exclude Counted Parts
=] Search Criteria
Zonex £ AL Binz O B2
Get Details

=] Part Details
44 4 [Norecordstodisplay] » » - T T, An @ REEB € & =N A v o
# Line & Part & Part Description Glass Count Interval (Days)  Last Counfed On Next Due On Stock Status System Quantity Stock YOM Zone £ - Bin &

Found no rows to display'!

New field’ added
in multiline

Previous Next

Create Count Sheet Confirm Count Sheet

Edit Cycle Count Sheet

View Warehouse Information View Zone Information Generate Cycle Counting Sheet Report

Ediit Cycle Count Sheet
A new display field ‘Zone #-Bin #' is added in the Part details multiline of the Edit Cycle Count Sheet screen

which identifies the zone-bin for the Part- Stock status combination which is to be included in the Cycle Count
sheet.

The two columnar approach has been changed to three columnar approach in the Select Cycle Count Sheet
screen and the Edit Cycle Count Sheet screen of the Edit Cycle Count Sheet activity.

The system on confirmation of the cycle count sheet freezes the parts (Warehouse # - Part # -Stock status)
based on the process parameter "Freeze storage area on confirmation of CC Sheet?" in the “Set Inventory

Process Parameters” screen of the “Logistics common master” business component.
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Exhibit 5: Identifies the select screen of the Edit Cycle Count Sheet activity

% [E Select Cycle Count Sheet

—| Direct Entry
CC Sheet # Edit Cycle Count Sheet
=| Search Criteria
Two columnar
CC Sheet # Class | | ¥ )
Sheet Basis hd User Status v approaCh IS ChanQEd
Part Type | Consumable - Part Group to three columnar A
Warehouse# v WH - Zone # aDDroaCh
Search

=| Search Results
"o 1-2/2 » » T T M@ HEE X = m Al - 0
= CC Sheet # Sheet Description CC Plan & Plan Description
1 C5-000135-2017 egyrhus4j CCP-000226-2017 tet
2 CS-000136-2017 afwsg CCP-000211-2017 DS

Cancel Count Sheet

Exhibit 6: Identifies the Edit Cycle Count Sheet screen

% [E Edit Cycle Count Sheet Wl JEIp ] 2w s e e 2 EE

=] Sheet Details

CC Sheet # (C5-000136-2017 Sheet Description |afwsg Status Draft
Sheet Basis  Based on Plan User Status v
CCPlan # CCP-000211-2017 Plan Description DS Warehouse# YULCS
Warehouse Description  Ban Main warehouse WH - Zone #

Zone Description
=] Execution Details

System Quantity Display |Show System Quantity | Recount Mandatory  Required A OverDue Date  21-12-2017
Count Date |31-12-2017 Zero Qty Parts  Exclude No. of records 2
=] Other Details
Class Part Type Part Group
Part Category # of Parts in CC Plan 157

# of Parts Pending 129 NeW ﬁeld’ added
in the multiline

[E] Exclude Counted Parts

Get Uncovered Parts

=] Part Details

AOE 2200 BB A B R EE e R RN Al

= Glass Count Interval (Days) Last Counted On Hext Due On System Quantity Stack UOM
1 c 107 14-03-2017 23-06-2017 9,372.00 EA G - ACM_NEW_BI
2 c 107 14-03-2017 29-06-2017 4,990.00 EA TECH - 0750

Previous Next

Edit Count Sheet Confirm Count Sheet Cancel Count Sheet

Generate Cycle Counting Sheet Report

=] Record Statistics

Created by DMUSER Created Date 21-12-2017

Last Modified by DMUSER

Last Modified Date 21-12-2017

View Cycle Count Sheet

The two columnar approach has been changed to three columnar approach in the Select Cycle Count Sheet
of the View Cycle Count Sheet activity.
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Exhibit 7: Identifies the select screen of the View Cycle Count Sheet activity

% [ select Cyde Count Sheet R e R
—| Direct Entry
CC Sheet # View Cyde Count Sheet
=) Search Criteria Two columnar
CC Sheet # CC Plan # . -
approach is changed
Oass v Part # -
Part Group = Part Category = to three columnar =
Warehouse# - WH - Zone # aoproach.
Search

—| Search Results

“ 4« 1 -5/17 v »l T[T A B RIE G RE W A A 2

# CC Sheet # Sheet Description CC Plan # Plan Description

1 C5-000001-2011 E2E Cyde Count Sheet CCP-000001-2011 E2E testing cyde 2

2 CS-000002-2011 E2E INV-10 CC sheet ‘CCP-000004-2011 E2E INV-002 consignment

3 C5-000003-2011 cyde count testing CCP-000005-2011 testing123

4 C5-000103-2015 re ‘CCP-000131-2015 er

5 C5-000105-2016 test CCP-000132-2016 test for it

< >

View Summary Sheet

Enter Cycle Count Results

Two new display fields ‘Change in Stock Qty.?" and ‘Verified?' checkbox are added in the Part details multiline

in the Enter Cycle Count Results screen.

Change in Stock Qty.? - Indicates whether there is a change in the quantity of stock which could be “Yes” or
“No”.
e Yes - If there is a difference between Current Stock Qty in Inventory and Persisted Stock Qty at the
time of confirmation of CC Sheet.

e No - If there is no difference between Current Stock Qty and Persisted Stock Qty.

Verified? - Indicates whether the cycle counting is done or not.

e If the set option "Enforce verification of count results when there is change in the Stock Qty?" of the
“Logistics Common Master” business component is set as '0' (No) or 'Blank' or Changes in the stock
Qty? is derived as 'No', then the Verified? checkbox need not be checked during confirmation of
results.

e If the set option "Enforce verification of count results when there is change in the Stock Qty?" of the
“Logistics Common Master” business component is set as '1' (Yes) and if Changes in the Stock Qty? is
derived as 'Yes', then the Verified? checkbox should be checked during confirmation of results.

The two columnar approach has been changed to three columnar approach in the Select Cycle Count Sheet

of the Enter Cycle Count Results activity.
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Exhibit 8: Identifies the select screen of the Enter Cycle Count Results activity

% [E Select Cyde Count Sheet ZE e 2GR
(=) Direct Entry
CC Sheet # Enter Count Results
(=) Search Criteria
CC Sheet # CC Plan # Class A4
PartType |Component  x|+v Part Group -
Warchouses = WH - Zone & Two columnar
Sheet Staty H
et status = approach is changed
Search
(=) Search Results to three columnar
ol - oo ae s~ m B x &8 » s approach o
# 1 CCSheet # Sheet Description Sheet Status CC Plan # g el
1 Tl C5-000119-2017 test Confirmed CCP-000172-2017 Plan for Aug 17 - YUL
2 Tl C5-000120-2017 test1 Confirmed CCP-000172-2017 Plan for Aug 17 - YUL
3 Tl CS-000123-2017 123455 Confirmed CCP-000183-2017 ‘CC PLAN TEST - BAMCUST
4 Tl C5-000129-2017 dd Confirmed CCP-000210-2017 DS
< >

Exhibit 9: Identifies the Record Count / Recount Results for Cycle Count screen

% [ Record Count / Recount Results for Cycle Count wa1][z][z[4]r» apam B2 4+ 2 FH
|=| Sheet Details
B CC sheet # €5-000129-2017 Sheet Description dd Status  Confirmed
Sheet Basis Based on Plan CCPlan # CCP-000210-2017 escription DS
Warehouse # 0123 ‘Warehouse Description Warehouse 1 NeW ﬁeIdS added in ’Part Zone # 01

&) Count entry Detais Details’ multiline
Count Results Entry Mode | All Stack - Record Results for Count

() Search Criteria

|=) Part Details
W41 -10/104 » » + - O + T T A @ B = ¢ R & W M v DO

# 7| ENT PCT DIS Part# Counted by £ Date Of Counting Change in stock Qfy? Verified? I Certificate Type Certificate #
1 =] @ 135895 v Tio v
- Yes =] -
2 (=] @ 35895 N
v o v
3 ] @ 135895 - Ho ] v
v Yes v
4 B @ 135895 v =
v es v
5 ] @ 0-001-368- v Ho v
- Yes =] -
(3 (4] @ 0-001-368- - . -
7 ] @ 0-001-368- hd Ho ] -
= < >
Record Results Confirm Results Authorize Results

Generate Cydle Recounting Sheet Report

Ramco Aviation Solution



13 | Enhancement Notification ra mCO

View Cycle Count Results

Two new display fields ‘Change in Stock Qty.?" and ‘Verified?’ checkbox are added in the Part details multiline
in the View Count/Recount Results screen.

Exhibit 10: Identifies the View Count/Recount Results screen

% [ View Count / Recount Results for Cyde Count Wal12]zlal5 v 11273 BT = 2 B[R
(=) Sheet Details
CC Sheet # C5-000109-2017 Sheet Description  CC Sheet Status Recounted
Sheet Basis  Based on Plan CCPlan# COP-000139-2017 Plan Description  €C
Warehouse # YULES Warehouse Description  EMC stores Zone # 00198
(=) Count Entry Details
Count Results Entry Mode Al Stock Record Results for - Count and Recount
T
(=) Part Details
“ <« 1 -5/5 »w T T A RE Qe Ao A A =
# |0 @r PCT DIS Condition Count Qty. Recount Qty Stock Qty. wulmangemsmdqty? Verified? Reason-Qty Mismatch
1 ] @ A Newi 5.00 5.00 100 EA PART DATA CHANGE
= Serviceable 1.00 1.00 100 EA
2
@ Serviceable 1.00 1.00 100 EA
3 =] @ Serviceable 1.00 1.00 1.00 EA TWO new ﬁelds added in
Serviceable 0.00 0.00 100 EA . PART DATA CHANGE
a8 3 the multiline
5 =] @ A
< >
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Ability to Quarantine parts during Stock Transfer Receipt

Reference: AHBG-15579

Background

Whenever a part is received in a warehouse (by Stock Transfer Receipt), there could be various reasons
because of which the part needs to be quarantined. Also, there could be various information that needs to be
captured as part of the Stock Transfer Receipt document. A provision is required to enable quarantine of the
parts and to capture the supplementary information in Stock Transfer Receipt.

Change Details

Logistics Common Master

Manage Logistics Quick codes

In the Manage Logistics Quick Codes activity of the Logistics Common Master business component, on
selection of the value "Supplementary Info - Receipt” in the Quick Code Type, the Ref. Doc Type combo Ul is
loaded and defaulted with the value "Receipt". The Ref. Doc. Sub Type combo is loaded with a new value
Transfer Receipt' along with the existing values 'Regular Purchase', 'Repair Receipt', 'Customer Goods Receipt'
and 'Blank’.

Exhibit 1: Identifies the screen Manage Logistics Quick Codes in the Logistics Common Master business

component

* [E Manage Logistics Quick Codes RamcoRole -RAMCOOU ~ 22 & = 4= 2 [ [

—|select Quick Code Type — | Quick Code Type Properties
Quick Code Type |Supplementary Info - Receipt - k Code Type Mandatory? | —MNot Applicable— A4
I - New Value ‘Transfer
Ref. Doc.Type  Receipt hd . . Quick Code Type Usage  Multiple
[[Rer-ooc s y0e Transter Recene =S Receipt’ is added in the

=] Quick Code Details dropn-down list
"o 1 -3/3 v » o+ - 3 o+ 88T M b B R EH = € R & N A hd bl
* Quick Code Description Default? Mandatory? Applicable on? Parts Associated? Recorded at SrifLot?
1 Qcz DAFSDFSG ¥ Document w NA No 4
2 Qc1 DESCQC1 w vl All Parts w NA No v
3 Qc3 DAFSDFSGRWETT v vl All Parts w  NA No A4
4 w » No v

< >
Save
Assodate Parts
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Goods Inward

Manage Quarantined Parts

In the Manage Quarantined Parts activity of the Goods Inward business component, in the “Receipt/
Quarantine Info.” section, a new Receipt Type is added. On selection of the value "Receipt Type" in the “Receipt
Info.” field, the adjacent combo Ul is loaded with the new value "Transfer Receipt" along with the existing
values ‘Goods Receipt', ‘Repair Receipt’, 'Customer Goods Receipt' and 'Not Determined'. "Quar. Stage" in the
multiline, is displayed with values "Receiving" or "Inspection” depending on the stage where the parts are
getting quarantined. If the Parts are getting quarantined in Record Stock Transfer Receipt, then Quarantine
Stage should be updated as 'Receiving'.

Exhibit 2: |dentifies the screen Manage Quarantined Parts in the Goods Inward business component

> Manage Quarantined Parts

% [2 Manage Quarantined Parts o B e 2 E

=] Search Criteria

=) Received At =) Receipt / Quarantine Info.

Receiving Location [ Warehouse # v hd Resolution Resp. v

New Value ‘Transfer

Received Date : From / To Quarantine Info. | Quarantine Status - -

=) bisplay Option Receipt Info.  Receipt Tyne v|[EmETEEE  ~ | Receipt’ is added in
Part Info.  Part = + Customer Goods Receipt .
; Not Determined the drop‘dOWn list
Display Option  Quarantined Parts - Others  Ref. Doc.
Regular Purchase
[ show History Repair Receipt

Get Details Transfer Receipt
=} Search Results
44 4 [Norecordstodisplay] » » + (3 & & T T, A B X EE =¢ B 0 Al v 0
# Part 2 M. Part £ Quar.Qty UoM  Cust PO # Reason for Quar. Quar. Comments Resolution Comments Quar. Status Resol

1 -

Stock Receipt

Record Stock Transfer Receipt

In the Record Stock Transfer Receipt screen of the Stock Receipt business component, following changes

are done.

e New display field “Supplementary Info.?” Is added in the ‘Stock Receipt Information’ section of the
Receipt Information tab. Based on the Quick Code defined under Manage Logistics Quick Code
activity in the Logistics Common Master business component for the Quick Code Type
"Supplementary Info - Receipt" and the Ref. Doc. Sub Type 'Transfer Receipt', one of the following
values will be displayed:

0 Pending - Active Quick Code exists for the Quick Code Type 'Supplementary Info - Receipt' and
Ref. Doc. Sub Type Transfer Receipt' combination and at least one of the Quick Code is defined as
mandatory (either at Part level, Document level or both).

0 Optional - Active Quick Code exists for the Quick Code Type 'Supplementary Info - Receipt' and
Ref. Doc. Sub Type ‘Transfer Receipt' combination but none of them are mandatory (either at Part
level, Document level or both).

0 Not Applicable - Active Quick Codes does not exist for the Quick Code Type 'Supplementary Info -

Receipt' and Ref. Doc. Sub Type ‘Transfer Receipt' combination.

Ramco Aviation Solution



16 | Enhancement Notification ra mCO

o New display field “Supplementary Info.?” Is added in the ‘Stock Receipt Information’ section of the

Receipt Information tab. One of the following values will be displayed.
0 Yes - If any of the part in the Part Information multiline is Quarantined.
0 No - None of the parts in the receipt is Quarantined.

e New fields “Quarantined?”, “Reason for Quarantine’, “Quarantine Comments”, “Quarantine
Status”, “Resolution Resp.?”, “Resolution Comments” and “Quarantine Area” are added in the “Part
Information” multiline.

e New Link “Manage Supplementary information” is added in the link section to record the
supplementary Information for the stock transfer receipt.

Exhibit 3: Identifies the Record Stock Transfer Receipt screen in the Stock Receipt business component

= Record Stock Transfer Receipt nmEmeE 2 « 2L
=| Search Criteria
Stock Transfer Issue # Isn-uu;qn-zuu Get details

Receipt Information Reference Document & Additional Details

=| Stock Receipt Information

Transfer Receipt # Status Numbering Type |src v
Receipt Warehouse # |[.123 v Receipt Date I 27-12-2017 Received By  DMUSER
Receipt Category A User Status A Costing Usage A
Supplementary Info.? Parts Quarantined? Remarks
—| Trading Partner Information . .
Trading Partner Type Customer NeW dlsplay ﬁeld Trading Partner # 400006 Trading Partner Name  Customer 7
is added New fields are added
= Default Values in the multiline
Default Zone v Default Bin v
=| Part Information
M o4 1-11 hw o+ -0 8T Mm@ R EE e el BoRM A v o
# Line # PRT ¢ Quarantined? Reason forl)uaramine ‘Quarantine Comments ‘Quarantine Status Resolution Resp.? Resolution Comments  Quarantine Area Senll# Stock Status
1 1 - ' ' Q1 » 02 Customer Owr
2 - - w Q1 w
< >
=| Attachments
File Name View Fie
Record Transfer Receipt Confirm Transfer Receipt Cancel Transfer Receipt

Record Material Loss Manage Supplementary Information NeW Ilnk IS addEd ecord Hazmat Compliance
Record Inspection Detals Lma—lmnm for 5upp|ementary pload Documents
Manage Part Serial MOD Details |nf0rmati0n

View Assodated Doc. Attachments Generate Part Barcode Label View Part File

Manage Supplementary Information

A new screen “Manage Supplementary Information” is added to record and manage the supplementary
information for the stock transfer receipt, while receiving the stock transferred from a warehouse that could be
in the same location or different location.
e The “Ref. Doc #”, “Ref. Doc. Type” and “Ref. Doc Status” fields in the header section displays the details
of the reference document.
e “Display Option” can be selected as “Document Level”, “Part Level” or “All”, to retrieve and display the
supplementary information at Document Level, Part Level and both.
e The ‘Part #' drop-down list box lists all the parts received against the Transfer Receipt document.
Using Part # drop-down, supplementary information can be filtered for the selected Part #

e Check the “Display Serial #/Lot #” box to retrieve the serial #/Lot # details in the multiline.
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¢ In the multiline, the “Supplementary Entity” field displays the quick code defined under quick code
type Supplementary Info — Receipt and Ref. Doc. Sub Type (Regular Purchase/Customer Goods
Receipt/Repair Receipt) combination at part level or document level in the Manage Logistics Quick
Codes activity of the Logistics Common Master business component.

e Inthe ‘Supp. Entity. Value' field, the receiving clerk enters the values for the Supp. Entities listed down

in the multiline.

e On clicking “Save”, the supplementary information for the stock transfer receipt can be recorded.

Exhibit 4: |dentifies the screen Manage Supplementary Information in the Stock Receipt business

Component
* [ Manage Supplementary Information nE P+ ?PER
Ref. Doc #  SRC-D00940-2017 Ref. Doc. Type Ref. Doc Status  Fresh
Display option |Part Level Part # 25-70129-1:358 ¥ Display Serial#/Lot #
[« « v wl+-aTy A B w = e m] . - o
= Part # Serial £ Lot # gplementary Entity | Description Mandstory  Supp. Entity Value Remarks Manufacturer Serial # Manufscturer Lot # Part Description  Created by | Date
1 25-70129-1:35895 LOT-000005-2011 part12 No test-end-inv-10 DOCUMENT DMUSER/Dec 27 2017
2
Display option to retrieve
details at part level,
document level or both Click the pushbutton to
save the supplementary
information
4 »
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Ability to display other customer stock visibility in Plan Materials

screen

Reference: AHBG-79658

Background

When an MRO requests a Part and if the requested part is not available in the requested warehouse, the
system will fetch and display the MR into Plan Material screen. Plan Materials screen will aid the materials
planner to verify if the requested parts are available in any other warehouses in the location. If a requested
part is available in any other warehouse having no hard allocation, then the same will be displayed as WH free
qty. As per the current system behaviour, Plan Material will consider only Requested part, Requested Stock
Status, Alternate part, Alternate Stock status (Internal & Supplier Ownership) for identifying the WH Free Qty.

But there is no provision to consider Other Customer stocks as a WH Free qty.

Business need is to facilitate visibility of other customer stocks available in other locations, when the parts are

not available in the Requested ownership.

Change Details

This enhancement provides the ability to display other customer parts in Plan Material screen. When other
customer stocks are available in the different locations, then the system displays the same as WH free quantity

along with From WH details.

Usage of other customer parts, when requested customer part is not available in the stock

When a requested customer part is not available, but there are other customer stocks are available, then

display the other customer stocks as WH free quantity based on following options.

e Usage of other Customer stocks under the category ‘Customer Parts Usage’ must be set as “Allowed”

in the Manage Additional Options screen of the Customer business component.

o Demand & Receipt pegging preferences across ownership must be defined for the Requested

customer.

Usage of other customer parts, when requested internal part is not available in the stock

When a requested internal part is not available, but there are other customer stocks are available, then display

the other customer stocks as WH free quantity based on following options.

e ‘Usage of Customer Parts in case of shortage of Internal Parts’ under the category ‘Stock Demand
Management’ must be set as “Allowed” in the Set Inventory Process Parameters screen of the

Logistics Common Master business component.

o Demand & Receipt pegging preferences across ownership must be defined for the Requested

ownership.
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Ability to manage stock status restriction for customer stocks

Reference: AHBG-20414, AHBG-20034

Background

Whenever customer owned stock is transacted in inventory, the Customer-Stock Status mapping needs to be
validated. Business requirement is to restrict the selection of the Stock Status that is not mapped to the
customer selected, to provide better control of Customer Owned inventory. Customer-Stock Status mapping is
validated in the various transactions: Customer Goods Receipt, Goods Receipt, Unplanned Receipt,
Maintenance Return, General Return, Unplanned Return, Stock Conversion and Stock Correction.

Change Details

Logistics Common Master:

A new set option “Enforce Stock Status restriction for Customer stock?” is added under the Category ‘Stock
Status Restriction’ in the Set Inventory Process Parameters activity of the Logistics Common Masters
business component to enable / disable restricted stock status:
e ‘No’ - Stock Status that is selected should be of Ownership ‘Customer’.
e 'Yes' — Stock Status that is selected in the respective transaction (i.e. Goods Inward, Stock Receipt)
should be mapped to the respective Customer # in Manage Restricted Stock Status screen in

the interacting Customer business component.

Exhibit 1: Identifies the Set Inventory Process Parameters screen

a e
(1 R4 > > Set Inventory Process Parameters
% [£ Set Inventory Process Parameters e g+ ?2EE
Date Format dd-mm-yyyy
=) Search Criteria
Categary | Stock Status Restriction -
=) search Results
[« al-min v wl+ioee Ty A B RES = R ow WA - 0
= Gategor Parameter Permitted Value Value  Status Etror Message
1 I Stock Status Restriction Enforce Stock Status restriction for Customer stack? Enter 0 for No', 1 for Yes' 1 Defined I
2
New Set Option
Added

Set Parameters
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Customer:

A new screen Manage Stock Status Restriction is added as a link in the Create Customer Record, Edit

Customer Record and View Customer Record screens in the Customer business component. This screen

provides the list of stock statuses that can be restricted to each customer. A stock status mapped to one

customer cannot be reused for another.

On screen launch, the Customer #, Customer Name and Customer Category are retrieved in the header of the

screen. On selection of stock status in the multiline, the corresponding stock description and Valuated flag

must be retrieved automatically in subsequent columns from the User Defined Stock Status master. On click of

save, system will validate if the stock status selected is already mapped to any other customer.

#

Note: Defining restricted stock status is not mandatory. Customer can be

made Active even without defining restricted stock status.

e

A given stock status can be mapped to only one Customer at a time. Also,

any one of the multiple Stock statuses can be mapped as a default.

Exhibit 1: Identifies the link addition in Edit Customer Main Information screen

% [I  Edit Customer Main Information

|u 4 LEfesE ¢ Er e =Pl ToN

& Mdleress 10 Address Line 1

1 Bt 773 OlbeVerho west:

2 Shipte MONTRERL INTL AJRPORT,

3 Shig to 01 GRANT MCCONACHIE WAY

+ Shipto 3 3001 OONVAER DRIVE

5 Ship te 4 450 SASKATCHEWAN AVENUE, LINE 1,

£
o) Bamiment Attachrwest Detads

Fibe Fiame

e} Crpet carver Resmarics

Remnicts

Eddie Crompascad Detal
Eilt Customer Addthonal nfonmalion

Minage Customer Sppcoied Mods

) B cord SEatitis
Crmsted by DMUSER
Last Moriied by

o4 NN w2 MR D & 7 M
MmN m e e wia - oy

Akdress Line 2 Address Lve 3 Addess Line 3 oty 1

Bonval
A4 CAIAOA, BASE 1, FACILITIES 8. SURLY ook
RQTOABLE RECENVING AREA RIGHHOND
STORES RECENVEIG DODR 2 0 3 D CONTRACT MassissaGa

WINNIFEG

>
&
Vi File Chatowets’ Loga
Edt Detals

St ooy Poiret Detasle

New link added to
manage stock
status restriction

el Custiomner Tax & Charge

Mt Entity Level Tdentifation Rel

Wreated Date  20-12-2047

Lt

Exhibit-2: Identifies the Manage Stock Status Restriction screen

% [E Manage Restricted Stock Status
=| Customer Info

Customer # CUST-000021-2015

=| Stock Status Info
1-3/3 » »
Stock Status

“ o4 + -9 % TT

Description
customer-new customer-new
chandan staus chandan status

Rented Rented to a 3rd Party

A
LR R |

customer-new

Customer Name AIR INDIA

Valuated ? Defaulted ? Hotes
Yes &
Yes

No ]

Save

Customer Category

Q@ = B = WA - ,0‘
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Stock Status Restriction Logic:

The Stock Status selected in the respective screens in selected transactions must be mapped to the Customer
# in the Manage Restricted Stock Status screen in the Customer business component, if the value for the
Parameter ‘Stock Status restrictions' is set as 'Yes' in the Set Inventory Process Parameters screen, for the
selected record. Else the system validates. If the value for the parameter ‘Stock Status restrictions' is set as 'No',

the system does not validate the Stock Status - Customer mapping.

Transactions impacted by Stock Status Restriction:

Customer-Stock Status mapping is validated in the following transactions: Customer Goods Receipt, Goods
Receipt, Unplanned Receipt, Maintenance Return, General Return, Unplanned Return, Stock Conversion and

Stock Correction.
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Ability to display Ship to Address Information in Shipping Note

select screen

Reference: AHBG-19873

Background

In aviation industry, organizations face unprecedented challenges in today’s uncertain and volatile
environment. They must fulfil their strategic agendas while keeping costs under control. Shipping Charges
account to a large amount of cost. In order to reduce the cost of shipments, shipper may group some parts

and then send them together based on supplier/customer location preferences.

Business Need is to provide an ability to display Ship to Address Information of Ref. Doc to create shipping
note so that the Shipping Personnel will group multiple shipment for the same address and customer as single
shipment.

Change Details

In the Select Reference Document screen of the Record shipping Note activity in the Stock Issue business
component, new display fields “Ship To Address”, “City”, “State”, “Country” and “Zip Code” are added in the
Search Results multiline to expedite grouping the reference docs and creation of the shipment.

Exhibit 1: |dentifies the Select Reference Document screen of Record Shipping Note activity

* [E Select Reference Document RamcoRole-RAMCOOU ~ 22 & H 4 2 [E [
—| Search Criteria
Display Option | Daocument Level A - Hazmat Parts  Indude hd
Ref. Doc. #  Issue hd Confirmed Date : From / To | 29-Nov-2017 14-Dec-2017
Parent Ref. Doc. # hd Trading Partner # | Customer | ¥
Issue Attributes - - hinging Atth = =
part # New fields are added to = b4
Shipment Readiness? | Ready for Shipment bt

display the ‘Ship To
Address’ Information

Already Shipped Parts? |Exdude ¥

Search

=| Search Results

W 4 1-10/246 » w T T, #ml‘ét‘ 2R A v O
# SHP  Ref, Doc. Type Part # Quantity oM Ship To Address ity State Country Zip Code Cust. Packaging Code Cust., Package ID
1 = Issue 7373 Céte-Vertu west Dorval QC cA H4S 173

2 v Issue ADYAR, CHENNAIL 600012

3 v Issue 7373 Cite-Vertu west Dorval Qc cA H4s 123

4 = Issue 7373 Cote-Vertu west Dorval QcC (o'} H45 123

5 v Issue 7373 Cite-Vertu west Dorval QC cA H45 173

6 v Issue 7373 Cite-Vertu west Dorval Qc cA H45 173

7 v Issue 7373 Cite-Vertu west Dorval H45 123

8 v Issue 7373 Ciite-Vertu west Dorval H45 173

L] v Issue 7373 Cite-Vertu west Dorval H45 173

10 v Issue 7373 Cite-Vertu west Dorval QcC A H45 123

< >
Shipping Details Recording Option | Serial # / Lot # Level - Record Shipping Note

Group Customer Order for Shipping

Address Details retrieval Logic:

On search, the system retrieves and displays the address details (“Ship To Address”, “City”, “State”, “Country”
and “Zip Code”) in the multiline based on the Ref. Document Type and the Parent Ref. Doc. # selected in the
Search Criteria. This is explained in the below table:
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Parent Ref. Doc The system retrieves and displays

Purchase Order (Ref. Doc. Type — | Address details for the corresponding Exchange issue documents from
Issue) the Supplier business component for the saved Supplier - Return core
to supplier Address ID combination available in Edit Terms and
conditions screen in Create Purchase Order activity. If Return Core to
supplier Address ID is not available, then system shall retrieve and
display address details from the Supplier business component for the

saved Supplier - Address ID combination available in Create Purchase

Order activity.

Purchase Order (Ref. Doc. Type — | Address details for the corresponding Goods Receipt from the

Receipt) Supplier business component for the saved Supplier - Address ID
combination available in Create Purchase Order activity

Repair Order (Ref. Doc. Type — Address details for the corresponding Repair Order issue from the

|

ssue) Supplier business component for the saved Supplier - Ship to Address
ID combination available in Edit Terms and conditions screen under
Create Repair Order activity.

Repair Order (Ref. Doc. Type — Address details for the corresponding Repair Receipt from the

Receipt) Supplier business component for the saved Supplier - Address ID
combination available in Create Repair Order activity.

Loan Order Address details for the corresponding Loan Order Issue document
from the Supplier business component for the saved Supplier —
Return to Supplier ID combination available in Edit Terms and
Conditions screen under Create Loan Order activity.

Rental Order Address details for the corresponding Rental Order Issue from the

Customer business component for the saved Customer - Ship to
Address combination available in Edit Terms and Conditions screen

under Create Rental Order activity.

Customer Order (Ref. Doc. Type — | Address details for the corresponding Unplanned issue document
Issue) from Shipping Terms tab in the Customer Order (if available), else
from the default Ship to ID from the Customer business component

with Customer #.
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Parent Ref. Doc

The system retrieves and displays

Customer Order (Ref. Doc. Type —
Receipt)

Address details for the corresponding Customer Goods Receipt
document from 'Shipping Terms' tab in the Customer Order (if
available), else from the default Ship to ID from the Customer

business component with Customer #.

Material Request

Address details from the Storage Administration business component
for the requesting warehouse available in the MR for the

corresponding General / Maintenance Issue Documents.

Stock Transfer Address details for the corresponding Stock Transfer Issue document
from the Storage Administration business component for the To
warehouse available in the respective Stock Transfer order.

Pack Slip Address details for the corresponding packslip issue from the

Customer business component for the saved Ship to Customer - Ship
to customer ID combination available in Create Pack Slip business

activity.

Part Sale Order

Address details for the corresponding General Issue document from
'Shipment Info' tab in the Part Sale Order (if available). If it is not
available then display the customer address details for the default

Ship to ID from the Customer business component with Customer #.

Release Slip (Ref. Doc. Type —

Address details for the corresponding Goods Receipt from the

Receipt) Supplier business component for the saved supplier # in the Release
Slip.

Scrap Note If Parent Ref Doc is Scrap Note, the system does not retrieve and
display address details, and the fields are left blank.

Tools If Parent Ref Doc is Tools, the system does not retrieve and display

address details, and the fields are left blank.
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WHAT’'S NEW IN WARRANTY MANAGEMENT?

Ability to evaluate Warranty and generate Warranty Instances in

Service Sale cycle

Reference: AHBG-79000

Background

Whenever a Part-Serial/Lot # is received for servicing from a customer, the availability of a warranty for that
part is checked at different points of the order processing like receiving, shop execution, estimation
preparation, sale quotation and billing. This enhancement provides the ability to view the warranty instances
for a given Part-Serial/Lot # involved in different stages of the repair cycle. You can also view the warranty
offered by a supplier for a given part-serial/lot #, in addition to the warranty offered to the customers, the

warranty reference documents and the repair history of part-serial/lot.

Also, based on different warranty terms, warranty instances will be provided for the Part-Serial/Lot # serviced
in a work order at various logical events like SWO Closure or CoM Issuance or Parts shipment. Business need is
to cater generation of instances automatically in these events based on the warranty agreement which can be

mapped to the service sale contracts.

Change Details

The View Associated Warranty Instances pop-up is added as new Ul under the Manage Parts under MRO
Warranty activity in the MRO Warranty business component. The Pop-up can be launched for a Part-

Serial/Lot # received in a Customer Goods Receipt. The pop-up can also be viewed from the following screens:

e Route Unserviceable Components/Parts screen of Component Maintenance Planning business

component.
e  Plan Work Order screen of Shop Work Order business component.

e Record Work Estimates screen of Work Monitoring and Control business component.

MRO Warranty - View Associated Warranty Instances

A new Pop-up View Associated Warranty Instances is added in the MRO Warranty business component to
view the warranty instances for a given Part-Serial/Lot # combination.

1. On clicking the hyperlinked field ‘Under Warranty’ in the multiline of the Work Requested Customer
Parts tab in the Manage Goods Receipt screen of the Goods Inward business component, the View
Associated Warranty Instances Pop-up can be launched.

e Note: Similar hyperlinks will be available in the Removal and Warranty
Details tab of Plan Work Order screen, Unserviceable Components/Parts

multiline of the Route Unserviceable Components/Parts screen, Order
Execution & Warranty tab of the Edit Work Estimates screen.

2. Part #, Serial #, Lot # fields in the header identifies the part # — Serial #/Lot # combination for which
the warranty instance is associated.
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3.

The Warranty Instance Details like Warranty Agreement #, Warranty Agreement Type, Warranty
Parameter, Warranty Instance # of the warranty offered to the customers are displayed in the
multiline. If the Part-Serial/Lot # has been provided under warranty by a supplier, details of supplier
who offered warranty is displayed in the multiline along with the agreement and reference document
information.

The hyperlinked Reference Document # provides the ability to view the warranty reference

document.

The View Repair History link at the bottom of the screen enables to view the repair history of the
part during evaluation of the Warranty.

Exhibit 1: |dentifies the View Associated Warranty Instances pop-up screen added under MRO Warranty

business component

/ﬂ‘ > Stock Management » Goods Inward » Manage Goods Receipt

% [E Manage Goods Rec o+ 2 [
— View Associated Warranty Instances oo 2 @ X
= Retaining Plate Serial # GT3 Lot # ested Entry
ReceiptD{ (=) Warranty Instance Details
ReceiptPid || 4| 1| =21 » || - ¥ A B R EE e ke A - 0
= tecomato | F Warranty Agreement #  Agreement Type ogDate  Faled Date  Warranty Instance # | Warranky Parameter | Warranky Value | Failed Value .
R | 1 WRH000020-2017 Service Sale hoso-17
" eceina The Part # to which the
= warranty instance is
. Supplementary I EsadEiEd
Part Details Serial/Lot Detail
W o4 1 -1/1 O
# Received Part # . . Cust. Maint. R
. < Select the link to view the >
1 ¥ 336-171-902-2 o
2 View Repair History repair history of the Part
>
\ J

Manage Goods Receipt

A new column ‘Under Warranty' is added in the multiline of the Work Requested Customer Parts tab in the
Manage Goods Receipt screen of the Goods Inward business component. This column is hyperlinked to
launch the View Associated Warranty Instances Pop-up.
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Exhibit 2: Identifies the changes in the Manage Goods Receipt screen in Goods Inward business component

~
/ﬁ\ > > ? Manage Goods Receipt
* [E Manage Goods Receipt nEE 2+ ? 3
Ref. Document # | GI-010919-2017 Direct Customer Goods Receipt v Go
=) Receipt Details
Receipt Info.
Receipt #  GI-010919-2017::P-WRE v Receipt Type Customer Goods Receipt Receipt Status Pending Work Requested Entry
Receipt Date |30-11-2017 Way Bill # Way Bill Date
Receipt Priority v Pack Slip # Pack Slip Date
Received At Received From Ref. Doc. Info.
Receiving Location | IFK - Supplier # P View Ref. Doc. # P View
Receiving Warehouse # 0123 v Customer # 100004 be Others
q q 4
Receiving Area [R2 ¥ Supplier / Customer Name SINGAPORE AIRLINES] Click the hyperllnked Under pe
P q
Other Info Warranty’ to view the
Supplementary Info? Pending Work Requested? Yes warranty instance of the part 7 No
Additional Details
Part Details Serial/Lot Details ‘Work Requested - Customer Parts Supplementary Info Movement Detzils Reports /
Display Option  All Line # - Pending Work Request Entry - Receipt Line * -
“ 4 1-1/1 » B + — F & & & T T F " et L= ¢ R = Al - 0
z Received Part £ Received Mfr. Serial #  Work Requested  Repair Process Code  Customer PO #  Customer Priori Under Warranty? | Warranty Requested? MOD Instructions  Customer Regd. Dal
1 3381718022 GT3 "Bench Check "Bench Check v "cPo-019291-16  "Normal Yes " v
2 ~ v

Manage Customer Order

Warranty terms have been introduced under the Billing tab and the tab has also been renamed as ‘Billing and
Warranty Terms'. The section would contain the information on the applicable Warranty agreement and the
corresponding Warranty terms as per the agreement. User can make modify the terms such as Warranty Start
Ref. date, Warranty coverage, parameter and value information which would be applicable for the particular

order only.

Exhibit 3: Identifies the changes in the Manage Customer Order screen in Service Sales Management

business component

-
o> > > Manage Customer Order
[2 M™anage Customer Order nEE 2 & 2R
@ Create Order @ Modify Order Ref. Type [ Doc. # IDireEt()rder hd P Order # [ Rev. # P Cco-007769-2017 0 Go A
Order Detals ~ Work Execution Info. TAT & Commerdaks  Shipping Terms Billing & Warranty Terms Taxes [ Charges | Discount
=] Bill to Address
Bil to Customer # | 400604 - Bl to Address ID Bl to -
Customer Name  Customer 38 Customer Contact Person Work Phone # |52 5552 61 6400
Address 1 prolongacion Reforma 490, Col. Sa Address 2 piso 1 (Edificio GE} Address 3
Address 4 State County
Province Country  mx Gty Alvaro Obregén
=) Warranty Terms
Warranty Start Ref. Date v Warranty Start Date Warranty Coverage -
Valid For - Parameter - Warranty Agreement # v
Warranty Hotes
—] Invoice & Receipt Modes
Inv. Transmittal Mode - Inv. Generation  Manual - Pay Term £ NO30D000_00.0
Receipt Method  Regular - Receipt Mode - Our Bank Code -
=) Exchange Rate
Furd. Cover Applicable? | o - Forward Rate
Save Biling Terms
W
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Plan Work Order

A new section ‘MRO Warranty Details’ is added in the Removal & Warranty Details tab of the Plan work
Order screen of the Shop Work Order business component. Controls ‘Under Warranty’ and MRO Warranty
Instance # are added in this section. Under Warranty will be displayed as ‘Yes’, ‘No’ or ‘Not Evaluated’ as per the
availability and validity of the Warranty Instances. Click of the under warranty link will open the View
Associated Warranty Instances pop-up screen.

Exhibit 4: |dentifies the changes in the Plan Work Order screen in Shop Work Order business component

> >
* [E Plan Work Order

—| Search Criteria

> Plan Work Order

LZMB R e ?

| SearchOn  Shop Work Order # v | EW0-001003-2017 Get |

@ By Status @ By Event

Order Detaits Order Execution Details Part Disposition & Movement Details Reference Details

Contract Terms & Conditions Removal & Warranty Details

I N als al
Work Order Work Order Tasks Due List

[&2) [E] search - Fiter x 0% B =] Removal Details
29 EWO0-001003-2017
) Routine Tasks Rem. From AJC Reg # | MSN # |6yjma 528 P Removed from Part # | Serial # P Reason for Removal
Removal Date & Time 505 Disposition Initial Discrepancy Count
D =|Supplier Warranty Details
Under Warranty? No v Warranty Agreement # / Supplier # ‘Warranty Ref. #
= | Customer Warranty Details
Warranty Requested? |No - Warranty Resolution v Warranty Hotes
+| Important Dates =] MRO Warranty Details
Under Warranty? Yes MRO Warranty Instance # - Warranty Type
F)Links —) Ownership Details
Owvmership / Owning Agency # Customer 400007 Exchange Contract? PAN-WARNTY-01 PBH Coverage

Route Unserviceable Components/Parts

The column ‘Under Warranty’ is made as a hyperlink to open the View Associated Warranty Instances pop-

up screen.

Exhibit 5: Identifies the changes in the Route Unserviceable Components/Parts screen in Component

Maintenance Planning business component

~
» Route Unserviceable Components ; rarts

% [2 Route Unserviceable Components / Parts wnOE D e 2
Date Format  mm/ddfyyyy
—)warehouse Details
/S Routing WH # 0123 - Zone# 0L - Warehouse Description  Test Warehouse
=) Search Criteria
Part # Part Description Work Center #
Display Options - Object Type -
Prime Part # Primary Model # Part Olassification -
Passession Status - Ownership  Customer v | 400007 Receipt Date: From{To
Search
=) Unserviceable Components / Parts
“ 4 76 -85/105 » w o+ T T B R E QR e ® & oA v Fel
# EF pat# Part Type Senial # /S Routing WH # From Zone & From Bin#  UOM Avail, Qty.  Processed Qty.  Contract # £ Under Warranty? Work Cent
76 I 015T0263-23:81205 Expendable 0123 01 1 EA 3.00 3.00 Hot Applicable 185-10
77 E  071-50001-8104:27914 Component 50508171 0123 [ 1 EA 1.00 1.00 Hot Applicable 110-99
78 E  071-50001-8104:27914 Component 50508172 0123 01 1 EA 1.00 1.00 Hot Applicable 110-99
79 E  071-500018104:27914 Component 0508173 0123 [ 1 EA 1.00 1.00 Not Applicable 110-99
80 E  071-50001-8104:27914 Component 511081731 0123 01 1 EA 1.00 1.00 Hot Applicable 110-99
81 E  071-50001-8104:27914 Component 511081732 0123 o 1 EA 1.00 1.00 Not Applicable 110-99
82 E  071-50001-8104:27914 Component 511081733 0123 01 1 EA 1.00 1.00 Hot Applicable 110-98
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Edit Work Estimates

A new tab Order Execution & Warranty is added in the Edit Work Estimates screen of the Work Monitoring
and Control business component. This tab has provisions to display ‘Under Warranty?' indicating if the main
core part in the Work Order is under warranty, and enter the warranty instance # referring to which it is going
to be covered under warranty, in addition to the order execution details like repair process code and repair

classification.

Exhibit 6: Identifies the changes in the Edit Work Estimates screen in Work Monitoring and Control business

component
> > » Edit Work Estimates =
% [2 Edit Work Estimates W [1lrw 1npBESES D & 2 3F
=) Work Order List =) Reference Document Details
[ EWO-001003-2017::YUL-100-00::GI-010915-2017::Released Estimates Ref. Doc # EWO0-001003-2017 Job Type  Component
Order Description  GI-010915-2017 Primary Work Center #  YUL-100-00
=} Main Core Details
Part# 338-171-902-2 Serial #  GTF-0292
Part Description
Component # COMP-000616-2017 Event # CQ-007913-2017
=) Customer Order Details
Customer Order #  C0-007913-2017 Order Description  GI-010915-2017
Customer # 400007 Promised Delvery Date
Quote #/Rev # Quote Ind.

Order Execution & Warranty Task Summary Detals Part Reguirements Resource Requirements Charge Details

Order Execution Details

Repair Process Code  |Bench Check X v Repair Classification COA
=] Warranty Info.
Under Warranty ?  Yes Warranty Inst. #  WARINOOD002-17
Save

Manage Sale Quotation

A new section has been introduced under the Main Info. tab to display the Warranty details. The section shows
information such as ‘Warranty requested’, ‘Under Warranty?’ and Warranty instance information. User can
modify the Warranty instance as well as the Warranty resolution for the given Customer Order while setting up

the quote. The resolution modified will automatically modify the billability of the Tasks in the order.
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Exhibit 7: Identifies the changes in the Manage Sale Quotation screen in Sale Quotation component

» Manage Sale Quotation

% [E Manage Sale Quotation “« 41w 1 BED 4+ 2 EME
Quote Date | 12-12-2017 Quote Basis |Estimate A
Price Held Firm (Days) Std. App. Lead Time (Days) Customer Approval |pequired - ~
Quote Category - User Status - Cust. Service. Rep £ 00019402
Description Remarks Unbilled Value  0.00
—| Customer TAT Summary
TAT Duration - Cust. Adjustment - Cust. Duration Adj. Comments
Start Ref. Date Start Date End Date
Projected Completion Date Prom. Delivery Date Revision Comments
—| Reference Document Details
Customer # 400007 Customer Hame ~ Customer 8 Sale Type T&M
Pricing Basis T&M Contract # PAN-WARRANTY-01 Cust. Order # CO-007916-2017
Event # Exec.Doc.Type  Shop Work Order Exec.Doc.# CWO-008855-2017
Rengir Prog Lod Caliheatis Bre Qupts 2
—| Warranty Details
Warranty Requested Warranty Notes
Under Warranty ? Yes Warranty Inst. # v Warranty Resolution Status  Fully Accepted -
Warranty Resolution Fxe Waranty Notes Exe
—| BER Details
BER? v BER Threshold Value
BER Comments
Save Main Info.
Confirm Release for Approval Return Cancel ~
Manage Invoice Release
As in Sale Quote, a separate section is introduced for Warranty details containing the details such as Warranty
requested, Under warranty?, Warranty Instance and Warranty resolution. The instance and resolution can be
modified in the Invoice release which in case while impact the billability of Tasks in the Release.
Exhibit 8: Identifies the changes in Manage Invoice Release screen in Service Sale Billing component
H> > > Manage Invoice Release 2
% [E Manage Invoice Release W (12345l r» s/ mEE D 4+ 2 FE
—| Release Main Info.
Cust. Order # /Rel. # C0-000234-2012(1 Inv. Rel. Readiness  Not Ready To Bil Release Status  Fresh 2
Customer # 400420 Customer Name Customer 30 Currency CAD
Sale Type | Pricing Basis T & M/TM Pend. Rel. Bxists? No
Basic Value 0.00 Order Level TCDs  0.00 Total Value 0.00
Exchange Rate  1.00000 Total value ( Base Curr.) 0.00
8l To Customer 400420 +  gillts - Ship To Customer | 400420 ~ gllto -
=) Exe- Doc. Info. Actuals Info.  Materials  Resources  Ext. Services  CO Prepayment Info.  Direct Rel. Info.  Addl. Charges  COT/G/D €O Mair +
(# (] C0-000234-2012
—| Release Details
Invoice Type  Regular Invoice Category | Final - Inv. Rel. Date  9-01-2012
Invoice Basis  Quate gling Rep. £ 00041383 User Status -
Proj. Inv. Rel. Date Event Description
Rel. Remarks Cust. PO #
—| Warranty Details
Warranty Requested No Warranty Notes
Under Warranty ?  Not Evaluated Warranty Inst. # - Warranty Res. -
CO# (C0-000234-2012 Exe. Doc. Type SWO Exe. Doc. # COWO-000153-2012
=/ Billing Summary
T&M Price - Mat. 0.00 T &M Price - Lab.  0.00 T &M Price - Oth. Res.  0.00
T&M Charges 0.00 T &M-Ext. Services 0.00 T & M Price - Total 0.00
FP-Total (.00 Basic Value (.00
—) Search on Pend. Rel. —| Search on Cur. Rel. v

Manage Sale Contract

In addition to the Warranty Agreement, Warranty terms can also be defined directly in Sale Contract. Warranty

in sale contract can either be a Warranty agreement itself or simple terms specific to the Contract which can

be directly entered into the Contract without an Agreement #.

A column Warranty Agreement # is added in the Warranty Terms tab of the Edit Incoming and Outgoing

Terms screen of the Sale Contract business component. The warranty agreement referring which the

warranty instances shall be offered for the customer orders referring the contract can be defined here. This

agreement will be referred during the respective events of warranty instance generation. In addition to these
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changes, two more warranty start reference dates are added, namely Issue Confirmation Date and SWO

Closure Date.

Exhibit 9: Identifies the changes in the Edit Incoming and Outgoing Terms screen in Sale Contract business

component
» Edit Incoming and Outgoing Terms
% [E Edit Incoming and Outgoing Terms n a2+ 9?20
=) Main Contract Details
Contract # [ Rev. #  100004-FP-3 /0 Contract Type Customer Spedific Contract Status - Approved
Contract Category Sale Type FP Contract Date  01-11-2017
Customer # 100004 Customer Name ~ SINGAPORE AIRLINES Currency CAD
Effectve from 01-11-2017 Effective to User Status

Incoming Inspection - Parts Shipping Terms Biling Terms Certificate Reguirements

Warranty Remarks
=] Warranty Limits

W o4 1 11 w4+ -G % BT A B W EE = e &= N Al v I=]
# | Applicability EFf. Ref. Eff. Ref. Code Warranty Agreement # Effective from Effective to Warranty Notes
1 ‘Object Level w  Part Effectivity v AL w  WRHN000020-2017
2 ~ ~ v
< >

Save Warranty Terms
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