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Enhancement Notification

WHAT’'S NEW IN EXCHANGES?

Requirement to bill back repair prior to completion of repair in a top
assembly exchange

Reference: AHBF-14112

Background

Exchange of parts is a common scenario in MRO maintenance cycle. When parts get
exchanged, customers are billed based on any one of the following models:

1.

Exchange with Repair Bill Back

In this model, the customer is charged with an exchange premium initially
and the repair cost is also charged on the customers as a bill back. In
Ramco Aviation Application, this is referred as ‘Exchange with Repair’.

Exchange without Repair Bill Back

In this model, customer is charged with an exchange fee which is inclusive of
an estimated repair cost of the core unit. Post servicing the core unit, there is
no bill back. Hence, the value difference between the estimated amount and
the actual repair cost is absorbed by the MRO. In the system, this is referred
as ‘Flat Exchange’. Currently, the system does not support flat exchange of
top assembly. Only in the case of sub-assembly standard exchange, flat
exchange is supported.

The current change encompasses the requirement of component MROs whose primary
operating model is top assembly exchange, and the billing model is ‘exchange with repair
bill back’. In this model, while the exchange fee gets billed on the customer as soon as
the source unit is shipped, bill back for repair cost is made under three different models
as given below:

1. Repair cost billed after the core unit is serviced:

In this model, the core unit received from the customer gets serviced. Upon
completion of the work, the customer is billed as per the agreed terms.

As per this model, the MROs cannot hill their customer for the repair cost of
core unit, until the core unit gets serviced.

Estimated repair cost billed upon receipt of the core unit:

In this model, the core unit received from customer is inspected first and
estimates are prepared. Customer is billed based on this estimates without
having to wait for the core unit to get serviced. This model helps the MROs to
postpone the servicing of the core units to a later point as the customer is
already billed based on an estimate.

This model helps the MROs to process the bills earlier as compared to the
first model.
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3. Estimated repair cost billed for agreed work scope as soon as the source unit
is shipped and any Out of Scope (OOS) element is billed later when the
actual OOS info is available
In this model, as soon as the source unit is shipped to the customer, MROs
send the bills to the customer for the exchange fee which will include an
estimated charge for the agreed work scope items. After the core unit is
received from the customer, the parts get inspected and estimates are
prepared. Customer is billed for any out of scope items post the actual
inspection of parts.

4. Repair cost billed progressively as and when the work gets competed
In this model, the core unit received from the customer is routed to work
center. As and when some tasks get completed, the customer is served with
a bill for the services carried out so far. In this model, the MRO sends the
bills progressively for the work completed so far, without having to wait for
the core unit to get serviced completely.
As per this model, MROs need not wait for the entire unit to get serviced but,
can start billing the customer as and when the tasks get completed,
progressively.
While the application currently supports the first model of bill back, this
change is about the 2nd and 3rd models.

Change Details

Customer billing is primarily based on the ‘Eligibility’ for billing and ‘Source’ for billing.
Billing milestone recognizes the eligibility for billing through ‘Invoicing Event’ and source
for billing through ‘Invoice Basis’. Sale Contract billing milestone is enhanced with a new
set of invoicing events for top assembly exchange: ‘Exchange Issue’ to cater to the billing
of Exchange fee where issue of the exchange unit to customer determines the eligibility
of billing and ‘Every Quote Approval’, for the bill back of the repair cost/ out of Scope
items, where Quote approval determines the eligibility of the billing.

Sale Quotation is enhanced to facilitate incremental quote for such repair bill back with
estimated repair costs by flagging the items already billed in the previous revisions of the
guote.

e Sale Contract: Invoicing and Payment Tab:

A new control ‘Invoice for' with values ‘Top Assy. Exch.” and
“Regular Repair” is added in the header and multiline. Currently, the
milestones defined in the Contract are that of a Regular Repair.
Flexibility to define top assembly exchange related milestones are
not provided in the Contract. With the introduction of ‘Invoice for’,
milestone specific to regular repair and top assembly exchange can
now be defined. (Refer Exhibit 1)
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e Note: Milestones with Invoice for as Top Assembly Exchange has to be
defined if Top Assembly Exchange is set as allowed in the Part Handling
details of the contract.

e Invoicing events applicable for ‘Top Assy. Exch.” are ‘Exchange
Issue’, ‘Every Quote Approval’ and ‘Work Completion’. Exchange
Issue denotes the fulfilment of the primary obligation of the Customer
Order, which is identified through the confirmation of the Issue
document through which the part is issued to customer in an
exchange. Every Quote Approval denotes approval of quotation
document, prepared subsequent to the fulfilment of exchange issue
milestone, for the repair bill back/ out scope items identified during
estimations for the repair. ‘Work Completion’ denotes the completion
of the repair/ overhaul for the customer part which is received and
would be converted as owned Part. This is identified by the closure
of the Shop Work Order.

Sale Quotation

e A new control ‘Unbilled Value’ is added in the ‘Quote Main Info.” to
display the value being quoted but not invoiced in the quotation,
which is being revised with new items for billing. (refer Exhibit 2)

e A new column ‘Unbilled Value’ is added in the ‘Pricing summary tab.’
(refer Exhibit 3)

¢ A new control ‘Invoiced?’ Is added in ‘Materials’ and ‘Resources’ tab
pages in Manage Sale Quote for displaying the new items in the
guote, which is not already billed.

e Progressive Invoice can be raised for the new Quote revision with
new unbilled items. Process Invoice in Service Sale Billing is
enhanced with the capability of invoicing with new quote revisions
with unbilled items.

For Invoicing of Exchange fee as explained in the above three models, ‘Invoice for’ is to
be selected as “Top Assy. Exch.” and invoicing event to be selected as ‘Exchange Issue’.

1. Repair cost billed after the core unit is serviced:
In this model, Invoicing event which triggers the milestone to raise
Invoice will be selected as ‘Work Completion’ and ‘Basis — Regular’
(Invoice Basis) which is the source of billing is to be selected as
either “Quote” or “Actuals”.(Refer Exhibit — 4)

2. Estimated repair cost billed upon receipt of the core unit:
In this model invoicing event which triggers the milestone to raise
Invoice will be selected as ‘Every Quote Approval' and ‘Basis —
Regular’ (Invoice Basis) which is the source of billing should be
selected as “Quote”. (Refer Exhibit — 5) In pricelist, pricing definition
of exchange fee does not include estimated repair cost. MRO can
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estimate the repair cost without servicing the core unit. MRO can
guote the estimated repair cost and raise the bill based on the quote.

Estimated repair cost billed for agreed work scope as soon as the
source unit is shipped and any out of scope element is billed later
when the actual OOS info is available

In this model, invoicing event which triggers the milestone to raise
Invoice will be selected as ‘Every Quote Approval’ and ‘Basis —
Regular’ (Invoice Basis) which is the source of billing should be
selected as ‘Quote’. (Refer Exhibit — 5) Pricing definition in pricelist
for exchange fee also includes repair cost. On receiving of core unit
from the customer and for the out of scope elements identified, MRO
can create incremental quote and all the tasks are fetched in Quote.
The tasks which are in scope and billed as part of the Exchange fee
can be selected with Billable as ‘No’ against that task. MRO can
select the out of scope elements in quote and raise invoice for those
elements.

e Note: Progressive billing based on task closure for repair cost bill back is
not supported in a top assembly exchange scenario.
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Exhibit 1

Manage Sale Contract
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Exhibit 3

Manage Sale Quote — Pricing Summary tab
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Exhibit 4

Repair cost billed after the core unit is serviced:

% [ Edit oricing and Tnveldng Detalis e o+ 20
) Haist Cont "
~
= ANE-ALAP (1 1 Tyoe  Customer Speafic
e FP 03-01-2015
& 400007 me Custemer 9 can
o D1032015 o 01092015
St & TAM Pricng | Faed Prcng | UBPring UBRev. Recog.  Mab Pricng Cps Res. Priong Gops Bt Ser Cops [N el /i
e Ty = = =~
whiel 1 =2t il -lols 7Y Mmioixiplial=lofl alwmilla v o
= Irvosce For Irwv, Type Irv. Category Irwokang Event Event Description oMl Prior to (Days) Triggering Task P Basis - Regquisr Dasis
1 Top Assy. Exch, v Regis - T Lychang - Quote G
2 Top Assy. Exch, v Repdsr > A - Quate -
3 v - = po
< >
S )
= = S =
Saver B Torre
W

Page 10 of 48




Enhancement Notification

Exhibit 5

Estimated repair cost billed upon receipt of the core unit
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WHAT’S NEW IN FIXED PRICING?

Requirement to define fixed price based on main core quantity

Reference: AHBF-11991

Background

In sale contract, Fixed Price can be defined only at task level irrespective of main core
guantity serviced. This enhancement enables the user to define fixed price per main core
unit in Sale Contract and price can be automatically quoted/ billed based on the number
main core units that are serviced by multiplying main core units with the price per main
core unit.

Change Details

>

>

New controls ‘Price Defn. for?’, ‘Price Multiplier’, ‘UOM’ and ‘Price For’ are added
in Fixed Pricing page in Manage sale contract.

New controls ‘Qty.’, ‘Modified Qty.’, ‘Qty. Ref.’, ‘scrap Qty.’, ‘FP — Mat.per Unit’,
‘FP — Lab.per Unit', ‘FP — Oth. Res. per Unit’ and ‘FP - Total per Unit’ are added
in Ref. Info. Tab in Manage Sale Quotation to display main core quantity and per
unit prices defined in the contract. Existing controls are renamed to display the
extended prices.

New controls ‘Qty.’, ‘Modified Qty.’, ‘Qty. Ref.’, ‘scrap Qty.’, ‘FP — Mat. per Unit’,
‘FP — Lab. per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total per Unit’ are added
in Reg. billing Info. Tab in Process Invoice to display main core quantity and per
unit prices defined in the contract. Existing controls are renamed to display the
extended prices.

Changes in Manage Sale Contract:

>

“Price Defn. for?” is loaded with ‘Cust. Main core’ and ‘WO Main core. If user
selects Cust. Main Core, main core quantity of root work order will be considered
to calculate final price. If user selects WO Main Core, main core quantity of
corresponding work order in which task is added will be considered to calculate
final price.

Price Multiplier is loaded with Applicable and Not Applicable. If user selects
‘Applicable’ then only current enhancement of multiplication of Main Core Qty.
will be available. (Exhibit — 1)
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Changes in Manage Sale Quotation:

» Both Qty. and Modified Qty. displays number of main core quantity that is
serviced/ serviceable in a work order. This enhancement also allows the user to
modify the main core quantity in Sale Quotation and quote to the customer
accordingly.

» Scrap Qty. displays the number of main core units that are scrapped during work
execution. It gives the user the visibility of scrap quantity before quote to
customer, so that user can modify the main core Qty. for pricing.

» ‘FP — Mat.per Unit’, ‘FP — Lab. per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total
per Unit' displays per unit prices of materials, labor, other resources and total
respectively as defined in contract. This enhancement also allows the user to
modify the prices in Sale Quotation and quote the modified price to the customer.

» Existing controls are renamed as ‘Extd. FP — Mat.per Unit’, ‘Extd. FP — Lab.per
Unit', ‘Extd. FP — Oth. Res. per Unit" and ‘Extd. FP - Total per Unit'" which
displays the final extended prices by multiplying per unit prices with main core
quantity. (Exhibit — 2)

Changes in Process Invoice:

» Both Qty. and Modified Qty. displays number of main core quantity that is
serviced/ serviceable in a work order. This enhancement also allows the user to
modify the main core quantity and bill the modified price to the customer.

» Scrap Qty. displays the number of main core units that are scrapped during work
execution. It gives user the visibility of scrap quantity so that user can modify the
main core Qty. accordingly.

» ‘FP — Mat.per Unit’, ‘FP — Lab.per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total
per Unit’ displays per unit prices of materials, labor, other resources and total
respectively as defined in contract. This enhancement also allows the user to
modify the price and bill to the customer.

> Existing controls are renamed as ‘Extd. FP — Mat.per Unit’, ‘Extd. FP — Lab.per
Unit’, ‘Extd. FP — Oth. Res. per Unit' and ‘Extd. FP - Total per Unit" which
displays the final extended prices by multiplying per unit prices with main core
guantity. (Exhibit — 3 & 4)
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For e.g.

For a task T1 performed, the final price will be computed as follows:

R W hild Wi 3 i
Task Price Price Fixed Moa(i)rtl iorg hc;a;ndcorota Final Price
Multiplier Defn. for? Price . .
guantity guantity
T1 Applicable Cust. Main | $1000 1 2 $1000
core
T1 Applicable WO main | $1200 2 4 $4800
core
T1 Not $500 2 1 $500
Applicable
Exhibit 1:
Manage Sale Contract
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Exhibit 2:

Manage Sale Quotation
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Exhibit 4:

Process Invoice
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WHAT’S NEW IN RECORD WORK ESTIMATES?

Requirement to Multiply Part & Resource requirements with Main core
unit in Work Estimates

Background

For a task added to a Work Order, part and resource requirements defined in the Task
master will be fetched in the Edit Work Estimates screen irrespective of the main core
guantity. Currently the system does not have the ability to multiply the part and resource
requirements with the main core quantity, in case the main core quantity of a work order
is more than ‘1’ and part and resource requirements are defined in Task master for one
main core quantity. This enhancement allows the user to multiply part and resource
requirements with main core quantity of the work order.

Change Details

>

New Set Options has been added to Set Sales Process Parameters in
Customer in the Sales Setup component. (Exhibit — 1)

e Multiply part requirements with SWO Main core Quantity.
e  Multiply skill requirements with SWO Main core Quantity
e Multiply other resource requirements with SWO Main core Quantity.

Existing controls ‘Std. Qty.’, 'Std. Time’, ‘Std. Nos’ in Edit Work estimates screen
are renamed as ‘Std. Qty. per Main Core unit’, ‘Std. Time per Main Core unit’ and
‘Std. Nos per Main Core unit’

If “Multiply part requirements with SWO Main core Quantity” is set as ‘Required’,
Std. Qty. per main core unit will be multiplied by main core quantity of the
respective order and displayed in Est. Qty. in Part Requirements of Edit Work
Estimates screen. (Exhibit — 2)

If “Multiply Skills requirements with SWO Main core Quantity” is set as
‘Required’, Std. Time. per Main Core unit and Std. Nos per main core unit will be
multiplied by main core quantity of the respective order and displayed in Est.
Time , Reqd. Time and Est. Nos, for the Resource Type “Skill”. (Exhibit — 3)

If “Multiply other resource requirements with SWO Main core Quantity” is set as
‘Required’, Std. Time. per Main Core unit and Std. Nos per main core unit will be
multiplied by main core quantity of the respective order and displayed in Est.
Time , and Est. Nos, for the Resource Type other than “Skill”.
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Exhibit 1:

Set Options in Set Sales Process Parameter
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Exhibit 2:

Edit Work estimates — Part Requirements
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s uonl> il Qly. per Mk Core urat I Est. Qy. Rea, Qlr. Stock Stalus Pt Corition Meesd Frequency Probabsity
1 e e 1790.00 RA50.00 BI50.00  Arcepied w  Ahvays Aequred
2 -
b

Caption changed
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Exhibit 3:

Edit Work estimates — Resource Requirements

* [ Edit Wwork Estimates -
etk A Fuent = CO-DOTRO6-2015

£

< >

Tatk Summary Detais Part Regurements Resource Hequirements [IREEERVS -1

Search
“ 1 R rerir e L - D
= worce 2 0 o
1 0010101 5.00 Hour(s)
2 L] .00 Hour(s)
3 i 7.00 Hour (s)
T |m 10,0 M) Caption changed Caption changed
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Enhancement Notification

WHAT’S NEW IN PART PRICELIST?

Requirement to pick maximum price from the specified pricelists and
apply price factor

Reference: AHBF-10482

Background

Part Pricelist Factored pricing supports only one Ref. catalogue ID pricelist and a Price
factor for a line of the pricing definition with or without specific attributes. The price for a
part is picked from such pricelist. The requirement is to look up a range of Ref. Catalogue
Pricelists, pick the highest price amongst those Ref. Catalogue Pricelists and apply the
factor applicable for such Ref. Catalogue Pricelist. This enhancement allows the user to
define more than one Ref. Catalogue pricelist, its corresponding price and also pick the
high price by comparing all the pricelists defined. This feature will help a scenario where
multiple OEM/ Ref. Catalogue pricelists are maintained and the highest price among the
pricelists are required to be picked for pricing.

Change Details

> A new value ‘Pricelist with Max Price’ is added in ‘Factored on’ column in
“Factored Pricing” page.

» ‘Multiple Price factor?’ with options ‘Yes' or ‘No’ is introduced in the Factored
Pricing page.

» A new tab page ‘Max Price — Appl. Pricelists’ is introduced in the pricelist

Factored Pricing — Tab

If ‘Factored On’ is selected as ‘Pricelist with Max Price’ for a line in the Factored Pricing
page, then the user can define more than one Reference Catalogue (or) OEM pricelist for
that pricing line in ‘Max Price — Appl. Pricelist’ page. This enhancement allows the user to
define multiple pricelist at a line level.

The ‘Multiple Price factor?’ drop-down list box is loaded with ‘Yes’ and ‘No’. If it is
selected as ‘Yes', user can define different price factors for different pricelists in ‘Max.
Price — Appl. Pricelist’ page. (Refer Exhibit -1)

Max Price — Appl. Pricelist — Tab

A new tab page ‘Max Price — Appl. Pricelists’ is introduced to define multiple pricelists for
a pricing element with ‘Factored On’ as ‘Pricelist with Max Price’. In addition, if the Price
Factor is based on the Pricelist from which the Price is picked i.e. if Multiple Price Factor
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Enhancement Notification

is ‘Yes' in the Factored Pricing tab, the corresponding price factors can be defined
against the Ref. Catalogue (or) OEM Pricelist itself in this new tab.

Pricing criteria in ‘Max Price — Appl. Pricelists’ tab is loaded with Max. Base Price’ and
‘Max. Price including markup'.

If user selects “Max Base Price”, all the prices of applicable Reference catalogues/ OEM
Price lists will be compared and the highest price will be considered.

If user selects ‘Max price including markup’, all the prices of applicable Reference
catalogues/ OEM Price lists will be compared after applying the corresponding price
factor to the respective base price. (Refer Exhibit — 2)

Example: Let’s consider that the prices for a Part are as below:

OEM/ Ref. Price as ) Price Final price — If Pricing Criteria is
Price | . .
Part Catalogue per Ref. Factor including Max B o Max Price
Id Cat. Mark up axBase FICe | including Markup
Part 1 Ref. Cat. 1 $100 0.1 $110
Part 1 Ref. Cat. 2 $150 0.1 $165 $165 (Ref. Cat. 2) | $169 (Ref. Cat. 3)
Part 1 Ref. Cat. 3 $130 0.3 $169
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Exhibit 1:

Part pricelist — Factored Pricing page

4 [0 Manage Part Priceflst W= @&+« 2GE0
gl oy Actree Ly
Usaipe 7 PartSaie
= p bt Copy
Pl - Reguar -
I - «y CAD -
= Nat Apphcabie - el Eactared
¢ Naot Reqared
Raf. Pricalst Priarty Max Price - Appl Pricelsrs  Direct Pricng
“ 1 el e T MO RAANEoD OO0 M - I
] Prorated? Factored on FRef, Catslogue ID Bace Ad). Factor Price Factor £
1 w |Price List with Max Prce ¥ v Yes v N
2 5 S "
Ref. Catalogue
OEM Pricalst
fm-m with H.u. Peice New Va|ue
Part Level Prong Bass
< > e
Exhibit 2:
Max Price — Appl. Pricelist page.
* [© Manage Part Pricelist BErx e «?2E0
st mmddepyyy !
Pricelist # [ Rev. 8 [priceist1n o Deseription [tmax
Effective Date from [ 19-19-2015 il i
7! 10-19-2015
Usage 9| PartSee
o
v t Mepusr v
oo Not Aochenbe v Price Factor applicable for the
— ' List of Ref. Catalogue/ OEM Ref. Catalogue Pricelists if
— LI LS il pricelists to be considered Multiple Price Factor is “Yes"
ricng Profie Tl A i !
Factored Pricing for maximum/ highest price =
b Max. Bace v
wll o] (B B N RNl Y N'r’.::'lelblu - o
E] Priong Hement ne Detad M (Ref, Catalogue 1D e Factor
1 PartPrice w1 fComponent | Servicesble v OEM .10000000
2 Part Price w1 Component | Serviceable v OBM1 0. 12000000
3 - -
v
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WHAT’'S NEW IN MANAGE SALES CONTRACT?

Ability to define approval limits for ‘parts usage based on value’ and
‘resource usage based on hours or value’ in sale contract and apply the
work stoppages when the limits are exceeded

Reference: AHBF-13506

Background

MRO charges their customers mostly on ‘Fixed Price’ or ‘Time & Material’ (T&M) basis.
The MRO provides covered price cap limit to their customers for charging consumed
parts and resources. MRO charges the customer only after consumed parts/resources
exceeded specified limit. This enhancement allows the customer to approve before
charging him if the material or resource capping exceeds the specified limit. This
enhancement also enables ‘Hold’ applied automatically on the job so that no more work
is performed for that customer order.

Change Details

e

In Edit Pricing & Invoicing details screen of Manage Sales Contract activity two
new columns have been added in ‘Material & Resource’ Caps tab page to capture if
hold limit exceeds
o Limit Based hold? — With Values Blank / Yes / No
0 Hold code — It is to be loaded with blank and all the active hold codes with
the initiation responsibility set as ‘Commercials’ in Set Process Parameters
under common master
If ‘'Yes’ has been selected for ‘Limit Based hold?’ & ‘Hold Code’ have been selected
for it then ‘Hold’ will be applied on the Customer Order if the value exceeds the
covered cap limit.
‘Customer Order’ with the applied hold code & other details will be reflected in ‘Hold/
Release order’ activity under ‘Customer service order’ component
This Hold code functionality will be applicable for cap type 'Cover price' only
Off-line pricing routine (scheduler) will perform the calculation of the pricing, and if the
cap limit is already reached or exceeded then hold will be applied on the customer
order.

Note: Covered cap based auto hold is enabled based on a scheduler and
hence, the hold will be applied only when the limit is crossed and not
during the actual exceeding of the limit.
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Exhibit 1:
Addition of new column in Edit Pricing & Invoicing Details Ul in the ‘Mat. Pricing Caps’
tab
% [ Edit Pricing and Invoicing Details nom
=|Main Contract Details
Confract # [Rev. # 4000007EMCF348n10 /1 Contract Type  Customer Spedific Contract Status Revised
Contract Category SLA Sale Type T&M .
Customer = 400007 Customer Mame  Customer 9 NEW CPO|_ur_nnSCadde:j ::)n Mat
Effective from  11/14/2011 Effective to 11/15/2011 reing Laps ta
Std. & T&M Pricng ~ Fixed Pricing ~ UB Pricing LB Rev. Recog._ll Res. Pricing Caps  Ext. Ser. Caps  Inv. & Payment TIC;'\ /
W41 44w e =TT A B EREY= e 1 W v
# Eff. Ref. Eff. Ref. Code Mat. Cap Code I Limit Based Hold ? Hold Code Y I Notes
1 PartEffectivity v ALL v  AVEOS-NEW v v w  Aveos supplied new parts
2 PartEffectivity v ALL v AVEOS-EXCHANGE v v w  Aveos supplied exchange
3 PartEffectivity v ALL v AVEOSLP v v w  Aveos supplied LLPg
4 PartEffectivity v ALL v ACSupplied v v w  Customer supplied parts
5 v v v v v
<
Save Materil Pricing Caps
Exhibit 2:
Addition of new column in Edit Pricing & Invoicing Details Ul in Mat. Pricing Caps tab
% [E Edit Pricing and Invoicing Details n =
=|Main Contract Details
Confract # /Rev, # 4000007EMCF348n10 / 1 Confract Type  Customer Spedific Contract Status Revised
Contract Category SLA Sale Type T&M . actDate  10/01f2006
Customer = 400007 Customer Name  Customer 9 NEW C0|umns added In Currency USD
Effective from  11/14/2011 Effective to 11/15/2011 Mat. Pricing Caps tah | s
Std. & T&M Pricing ~ Fixed Pricing ~ UB Pricng ~ UB Rev. Recog.  Mat. Pricng Caps . Ser.Caps  Inv. T/C/D
—
“od [Norecords to display] » w4 = “ T T, M F ‘x/éé = e n o= oAl v
4
# Eff. Ref. Eff. Ref. Code Res. Cap Code Limit Based Hold ? Hold Code Motes
1 v v v v
<

Save Resource Pricing Caps
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Exhibit 3:

Values to be loaded in ‘Limit based hold?’ column

% [E Edit Pricing and Invoicing Details

=|Main Contract Details

Contract # /Rev, # 4000007EMCF348n10 /1 Contract Type  Customer Specific
Contract Category SLA Sale Type T&M
Customer # 400007 Customer Name  Customer 9
Effective from  11/14/2011 Effective to  11/15/2011

BExeC« 2GR

By selecting Yes/ No/ Blank in this combo
user will say whether he wants to use hold
functionalitv for this contract or not

Std. & T&M Pricng ~ Fixed Pricng ~ UB Priding ~ UB Rev. Recog. [MGEIMYI kel Res. Pricing Caps  Ext. Ser. Caps  Inv. & Pi /
| SR

W 41 -AA oy w o+ = % T T, ¢ LY v Q|
# Eff. Ref. Eff. Ref. Code Mat. Cap Code Limit Based Hold ? Hold Code Notes
1 PartEffectivity v ALL w  AVEOS-NEW g +  Aveos supplied new parts
2 Part Effectivity v AL w  AVEOS-EXCHANGE 1 v Aveos supplied exchange
3 PartEffectivity  w AL v AVEOSLLP | Yes v Aveos supplied LLPs
4 Part Effectivity v AL w  ACSupplied g Na w  Customer supplied parts
5 v v v v v
< >

Save Material Pricing Caps

Exhibit 4:

Values to be loaded in ‘Hold Code’ column

* [ Edit Pricing and Invoicing Details

=|Main Contract Details

Confract # /Rev. # 4000007EMCF348n10 /1 Confract Type  Customer Specific Active HOld COde deflned by the .
Contact Categary SLA SokType TaM user will be loaded here on selection
Customer # 400007 Customer Name  Customer § Of h0|d _COde in thls COlUmn h0|d WI”
Effective from  11/14/2011 Effective o 11/15/2011 be applled
Gtd. & TB&MPricng  Fixed Priging ~ UB Pricng  UB Rev. Recog. [AEIMGLIUEETM Res. Pricing Caps Bxt. Ser. Caps  Inv. & Payment  T/C/D \ /
W1 A4y -G T A B REE e A v 0
£ Eff. Ref. Eff. Ref, Code Mat. Cap Code Limit Based Hold ? Hald Code MNotes
1 Part Effectivity  + AL v AVEOSNEW v | Aveos supplied new parts
2 Part Effectivity  + AL v AVEOS-EXCHANGE v Aveos supplied exchange
3 PartEffectvity v AL v AVEOSALP v Comm Hold Avecs supplied LLPs
4 Part Effectivity  + AL v ACSuppled v Commercil Doc. Hold Customer supplied parts
QUOTE HOLD
5 v v v -
4 >

Save Material Pricing Caps
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Exhibit 5:

Hold/ Release Order screen

% E Hold / Release Order

ErxE&Ep ¢ 2GR

Action  Release v
=| Search Criteria
Order Based |Order % v CHEEERE x| Mzint. Obj. Based v Order Date from / to
Work Center v v Order Status v Customer Based v
Hold Based A4 v
Search
=| Search Results
= |Default Reasons
Initiation Comment Reason for Rel. [ Rej.
= |Order Details
W1 -1y e -3 T M B W ES ¢ 1a A v D‘
F Crder # Status Crder Applcabitty Part Appicabiity Hold Code Hold Leve! Hold Type Hold Classification
I 1 C0-007751-2015 Processed Arcraft /\ Cornm Hold v Customer Order E Part I
The Customer Order with ‘hold’ can
be seen on this screen where user
can release them manually
< >
Hold

Release Reject
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WHAT'S NEW IN SALE QUOTATION?

Requirement to display ‘Cost and Gross Profit’ Information before
releasing Quotation to customer

Reference: AHBF-13840

Background

The Manage Sale Quote displays quote value for a job, before release to customer. The
Quote value is displayed for the following execution documents to address various
business requirements:

For Shop work orders — to display price at task level.

e For Aircraft Maintenance Execution — to display price at task level.
e For Repair Orders/ Service Purchases — External service cost (Including
variance, if any)

On receipt of parts by a Component MRO from his customer, estimations are prepared,
based on which the Quotation is initiated. The new feature aims at computing and
displaying the Cost and Profitability of a Regular Repair before the quote is released to
the customer, so that the value quoted by them does not result in a reduced margin.
Additionally, if the Component MRO wants to propose for exchange of Top assembly in
place of Regular Repair in order to avoid risk of missing TAT timelines, then the
availability of parts for exchange will also be displayed.

Change Details

The following set options have been added in the Set Sales Process
Parameters page:

> ‘“Display Estimated Cost & GP Margin” in Set Sales Process
Parameters. The option can be set as ‘Required’ or ‘Not Required’. If
set as ‘Required’, Cost & GP Margin information will be displayed in the
Manage Sale Quote screen. If the option is set as ‘Not required’, the
Cost & GP margin information will not be displayed in Manage Sale
Quote screen.

» “Compute estimated cost based on ‘Estimated Qty’, ‘Quoted Qty’ - The
option can be set as ‘Estimated Qty.” or ‘Quoted Qty.". If option is set as
Estimated Qty., then cost will be computed based on ‘Estimated Qty.". If
the option is set as ‘Quoted Qty.’ then cost will be computed based on
‘Quoted Qty.”

» “Warehouse to be considered for computation of quantity available for
exchange- The option can be set as ‘Matrix Warehouse’ or ‘All
Warehouses'. If the option is set as ‘Matrix Warehouse’, then main core
quantity available in matrix warehouse will be checked. If the option is
set as ‘All Warehouses’, then main core quantity in ‘All Warehouses’ in
the location will be checked.
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Exhibit 1:

Set Sales Process Parameters — Newly added set options

Set Sales Process Parameters Ex 8P« 20360
Al -
. 47 =53/53 » w + 0 0 QT T NNUORAODE 000 m -
L] Rarameter o Prociss Parammter Parmrned Wakes Value It Seecag
< SaleQuate Conpute estrrated cost n Sale Quote based on Specty “0" for "Estmated Qty" and °1° for "Quoted Ory” o
48 Flight Sheet: Alow modfication of Mod. \iskue (In Hrs) greater than the Joumey Log range Spacty "0 for “Yes"and "1" for No™ o
44 SaleQuote Disphy Esterated Cost & GF Margn n Sele Cuote Spect'y "0" for Required” and 71" for ot Requred” o
50 WorkMonitosing and Control  Multiply other resource requiraments with SWO Main core Quantsty Specify "0" for Required” and 1" for ot Required” o
51 ‘WorkMontoring and Confrol  Multiply part requirements with SW0 Main core Quantity Specify "0” for Required” and ™1” for "ot Required” o
5 WhrkMorstoring and Control  Multiply skl requirements with SWO Main core Quantity Specty "0 for Required” and "1” for Mot Requrad” 0
5 SaleQuote Warehouse to be consdered for compatation of guanty avada ble for exchange Spacify "0" for "Matr Warehoune™and "1~ for Al Warchouse™ 1
5
<
Set Process Parameters
CMUSER astModfedlate 07/10/2015

In the Manage Sale Quote screen a Card based approach has been used to
display the following information:

The Quote Value of the job — ‘total Price quoted’ is displayed
The total cost of planned tasks to the MRO for the job. — ‘Cost incurred for the
utilization material, resources for a ‘Regular Repair.’
The GP margin — to assess the profitability of ‘Regular Repair' computed as
follows:

0 [(Quote Value — Cost )/ Quote value] * 100
Quote value as a percentage of Replacement Value information is displayed.
BER — whether ‘Yes' or ‘No’ will also be displayed based on the BER threshold
Top Assembly Exchange if ‘Allowed’ in contract, then the Exchange information
will be displayed as ‘Yes’
If set as ‘Yes’, the quantity available for exchange based on the set option will be
displayed as hyperlinked. — This information will be displayed when the
Component MRO wants to propose for a Top Assembly exchange in place of
Regular Repair.
If set option is ‘Matrix Warehouse' the ‘Check part availability’ page will be
launched.
If set option is ‘All Warehouse’ the ‘Inquire Stock Availability’ page will be
launched.
Additionally new tab has been introduced, ‘Assessment Info.” , to display the
‘Cost Summary’ and ‘Cost Break up’

Page 28 of 48




Enhancement Notification

Exhibit 2:

Cost and Gross Profit Information displayed inside the card

1 Manage Sak: Quotation

rCF COQ0TTTT-2015/0

Materals

Fesources

=

wenemiss s ramBEn &0«?2G0 H
dr = CO-MTITI-S Vahie .
542472765 of Replvae  0.00000000
<Y CAD
Margir 4%
..... SATITEE S8hE Fresh cost 286502.05 Froft 5138225.60
QFA

Ext. Senices  Diect Qu. Info  Addl Charges €O T/C/D {xs] Hany/’: Summary  Assessment info.

Card showing Quote value /Cost /GP information.
Additionally quote % on Repl. Value and BER
information are also displayed.

Customer Approval [Reqared
ce.Rep P 00001413
o S44TT65

Exhibit 3:

Top assembly Exchange information

The card displaying Exchange
information and part number is
hyperlinked to know the
warehouse.

2 Manage Sale Quotation
on = = COQ07777-2015/0

wate 1,00000

Materak

Resources

B =

LR
£ CO-007777-2015 t
542472765 of Replvaiue  0.000000
ncy CAD
GP Margir 949%
-) 4TSS sz Fresh Cost  286502.05 Proft 5138225.60
i 32EA
Ext. Services Direct QL. Info Addl Chargas COT/CD €O Mant. Obj, Pricing Summary  Assessment Info.

= 10-05-2015

Quote Basis [Fim

Shop Work Order

Customer Approval [Requred
Rep P 00001413
5424727.65
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Exhibit 4:

Newly added tab to display cost break up and cost summary

Print Comments

Quotation # /Re

Manage Sale Quotation

L% CO-007787-2015/0

Exchange Rate  1.00000

Total Qtd.

Customer Name ~ Customer &

Value (Base Curr.) 7056844.50

Cust., Order # CO-007757-2015

Quote Currency  CAD

Status Fresh

W 4 |%|[z|[m][m][20]r » o5 m B R

ERr+?2E0E

7056844.50 of Repl.Value

0.0000

Newly added Assessment Info.

Cost  210450.00

97%

Proft 6846394.50

Tab to display the Cost
Summary and Cost breakup

0EA

pricing Summary [ i)

Main Info. Ref. Info. Materials Resources Ext. Services Direct Qt. Info Addl. Charges co T/C/D CO Maint. Obj.
Currency CAD Mat. Cost 205500.00
Ext.Services Oth.Charges

SearchBy Task # - Get Detais

W o« 1-10715 »in Yo, MAbE X EE e REN a -
= Doc. Type Doc. # Hement Entity Type Entity & Task = Sequence Attributes Estd. Qty. oM Estd. Cost /Unit Cost (Base Curr.) Estd. Qty. Source

1 Swo EWO0-000997-2015 Material Part 0-001-368-016:35895 3-00-62 1 Consumable 130.00 ea 100.00000000 13000.00 Qtd.Qty

2 Swo EWO0-000997-2015 Resource Resource 03 3-00-62 1 12.00 Hrs 60.00000000 720.00 Qtd.Qty

3 Swo EWO0-000997-2015 Resource Resource s 3-00-62 1 10.00 Hrs 60.00000000 600.00 Qtd.Qty

4 Swo EWO0-000997-2015 Resource Resource 100-01-0101 3-00-62 1 5.00 Hrs 30.00000000 150.00 Qtd.Qty

5 Swo EWO0-000997-2015 Resource Resource 12 3-00-62 1 3.00 Hrs 60.00000000 180.00 Qtd.Qty

& Swo EWO0-000997-2015 Material Part 0-001-368-016:35895 3-00-64 2 Consumable 135.00 ea 100.00000000 13500.00 Qtd.Qty

7 SWO EWO0-000997-2015 Resource  Resource 100-01-0101 3-00-64 2 5.00 Hrs 30.00000000 150.00 Qtd.Qty

8 SWo EWO0-000997-2015 Resource  Resource 24 3-00-64 2 8.00 Hrs  60.00000000 430.00 Qtd.Qty .
9 SWO EWO0-000997-2015 Resource  Resource 25 3-00-64 2 7.00 Hrs  60.00000000 420.00 Qtd.Qty

Resources 4950

Exhibit: 5

If the option is set as ‘All Warehouses' then the Inquire Stock Availability screen will
launch on click of quantity data hyperlink.

% [E Inquire Stock Availability

Storage Location

Warehouse #

Part # part 2
Serial # [Lot # | Serial #

Others

W o« 1-12/32 ) T T

*

© e u e W N e
<
g

Storage Location

| AME-SERIAL

¥ -Stock Status— ¥ —Condition—

Warshouse #

0123
0123
0123
0123
0123
0123
0123
0123
0123

Part #

AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL

Zane #

Bin #

| Help on Part

M. Part #

Search

Part Descripfion
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL
AME-SERIAL

The inquire stock availability screen
showing the main core part availability
when the option setting is “All

Warehouses”

Trading Partner T%

Trading Partner #

e # [Bin # Info

Serial # /Lot #
[E Trading Partner Info
[F] Exdude Expired Parts

@R EE e &R A

Avaiabie Oty

[ Zzero Qty Parts
[ Indude Qty In Kit
[ Alternate Parts
[ Restriction Info

77 Abocated Oty
100 EA
100 EA
1.00 EA
100 EA
100 EA
100 EA
100 EA
100 EA

100 EA
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Exhibit: 6

If the option is set as ‘Matrix Warehouse’ then the Check Part Availability screen will
launch on click of quantity data hyperlink.

The check part availability screen

A R D showing the main core availability when

AR e — . bt e | the option setting is “Matrix Warehouse”
et Detals
stock Availabilty IR L /
[#iq] 1000 v 0l TIE PR elieiwE a - 0
= fate Stock Stans Warehouse £ Shock LOM Reguastad by Avadabls 2ty Adocated Qty Lpnednng Nokes
ﬂ.‘.’l"‘.:‘!\d 0123 Ea 1700 5.00
< b
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WHAT’S NEW IN CUSTOMER ORDER & SALE CONTRACT?

Requirement to ‘Track the TAT of Quotation process, from estimation till
guotation approval.’

Reference: AHBF-12287

Background

The Manage Sale Contract serves to capture the ‘Turn-Around-time’ for an Aircraft Job/
Part job. The TAT in sale contract finds itself a Tab page inside the Manage Sale
Contract screen, to capture the time taken to complete a job internally and the time
agreed upon with the customer as TAT. Cust Duration. The new feature facilitates
tracking of TAT from estimation till Quote Approval to the MRO. Standard time limits for
preparing Quote from estimation and Allowable Duration for Quote Approval will be
agreed upon at the contract level between the MRO and the customer, thereby ascertain
the Excusable Delays at the Customer Order Level. Additionally, modification to TAT
customer duration also can be undertaken at the Customer Order Level.

Change Details

» The following columns have been included as part of the TAT — Parts tab in
Manage Sale Contract :

e Allowed Qt. App. Duration — serves to capture the standard allowable
duration for approving the quote by the customer after release and
thereby is used in computing the Excusable Delays owing to Quote
Approval time taken by the customer.”

e Std. Qt. Prep. Duration — serves to capture the standard time to be taken
for preparation of Quote from estimation.”

e TAT Start Ref. Date will load a new value “Initial Qt. Acceptance
Date.”- by which the TAT will be computed after the customer gives his
first acceptance to the Quote i.e. the TAT will start for that part job after
initial quote approval by Customer.

e Note: “If the TAT Start Ref. Date is selected as ‘Initial Qt. Acceptance
Date’ then the Excusable Delays owing to Quote Approval will not be
computed."
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Exhibit 1:
Manage Sale Contract — TAT Parts Tab:

Manage Sale Contract — TAT Parts Tab

manage] 1AT Start Ref. Date to load a new value “Initial Qt. Ezec+ 2600
) contra Acceptance Date.” TAT computation commences 7
from when the customer gives first acceptance to ~ |......... =
_ | Prmary Info the QUOte' Incl &E ntract Upioa man
I B P A hd o
F ] Part Eff. Ref. Code 1 Center 2 O tart Ref. Date TAT End Ref, Date Shop TAT - Cust. Shop TAT - Planning
1 TAT-001 - trisal Qt. Acceptance Date *  Customer Ack. Date - 20
2 TAT-002 b Shipment Date e 17
3 TAT-003 -~ Shipment Date -
£ >
Save Part TAT Detais
Confim Contract Cancel Contract
Exhibit 2:

“Newly added columns in Manage Sale Contract to
capture the Allowable duration for approving the
quote by the customer and Standard time to be
taken for preparation of Quote from Estimation.”

TAT Commercials Tab

5 Manage Sak: Contract B

primary Info. & : Inel, & Bl - Task

Lol ol 10 =3f3 4| ‘T T imB R g & om - =

L] ParLEN, Ref, Code Shop TAT - Cust. Shop TAT - Plarming Ext. Rep. TAT - Cust. Abowed QL App. Duration  S4d.QL Prep. Durstion TAT Stated In

1 TATD01 v x 1w Busress Days il

< >
Save Part TAT Detaks
Confirm Contract Cancel Contract
» Inthe Manage Customer Order the following changes have been introduced :

e Adjustment — Cust. Duration — This field is provided to capture the
adjustment, if any, to the TAT Customer Duration which is defined at the

contract level.
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e The Adj. Comments — For initial setup and for every modification of
Adjustment — Cust. Duration, the comments will be recorded at the
Customer Order Level.

» Inthe Manage Order Execution the following changes have been introduced:

Order Execution Details Tab

e Adjustment — Cust. Duration — This field is provided to capture the
adjustment, if any, to the TAT Customer Duration which is defined at the
contract level.

e The Adj. Comments — For initial setup and for every modification of
Adjustment — Cust. Duration, the comments will be recorded at the
Customer Order Level.

e Ex. Delay — Qt. Approval (Days) - Excusable Delays arising when the
‘Actual time’ taken by the customer is more than the ‘Allowable duration’
as per the contract.

e Additionally, ‘Total Excusable Delays’ adding Excusable Delays owing to
Quote Approval and Other Excusable Delays will be displayed.

e Instantly view the ‘Allowable Quote Approval Duration’ and ‘Actual
Quote Approval Duration’ which finds a place inside the pop up.

e Modification to the Adjustment —Cust. Duration will be tracked as a
History in the Multiline.

Exhibit 3:

Manage Customer Order screen showing the

Manage Customer Order — TAT & Commercials tab: ARz = S DI S06) A OB

fields.

% [2 Manage Customer Order
order # (Rev. # | EERIVENIE 1 © Create Orcen ® Mocify Order 6o

Order Detals  Work Execution Info. LY EXPT"=" Shipping Terms  Biling Terms  Taxes / Charges / Discount

Business Days TAT Duration - Cust. 25

Work Initiation Date

= 10/25/2015 16:13:34
= 11/17/2015

End Ref, Date  Order Completion Date

stes  Manually Closed

nts  TAT info revised based on Revision Re-assignment

W
°

TestsPL Description TestsPL

u
°

400007-EM-2012-ONWING-PPL Description Air Canada ON Wing Engine-APU PPL

Save TAT & Commercials
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Exhibit 4:

Manage Order Execution — Order Execution Details tab

Manage Order Execution screen showing
Adjustment Customer Duration, Adj. Comments,
Excusable Delays owing to Quote Approval, Total

Manage Order Execution

=] Order Main Info.

[ el | Biling & Warranty

Order = CO-D07717-2015/1 Contract = fRev. = SCO31

sale Type T&M Order Priority  Normal

Order Category  2-Warranty Primary Part Group

Cust. Correspondence  Work Execution  Invoice History  Shipping Details

Excusable Delays and Pop Up icon.

YUL-500-04
400007

=) TAT Details

TAT Statedin - Business Days TAT Duration - Cust. 25

Adj. Comments | _-test

startRef. Datz Work Initation Date StartDate | 10/29/2015 16:13:34
Ex. Delay - Qt.Approval (Days) 0.00 ] Ex. Delay - Other Approvals (Days) 7.00

End Ref. Date  Order Completion Date End Date

Adi. Contracted Req. Date  12/12/2015 16:13:34 Flanned End Date  09/04/2015 12:43:53

Penalty Notes | Manually Closed

Revision Comments | TAT info revised based on Revision Re-assignment

=) TAT Modification History

“

oW e

4

1-5/6 » » T T

Modified by Modifed Date Start Date End Date Adf. TAT duration-Cust.

DMUSER 10/05/2015 10/29/2015 16:13:34 5.00
DMUSER 10/05/2015 10/23/2015 16:13:34 5.00
DMUSER 10/05/2015 10/29/2015 16:13:34

DMUSER 10/05/2015 10/232015 16:13:34

DMUSER 10/05/2015 10/29/2015 16:13:34

A EwEELSe

~
Adjustment - Cust ays ) 5.00

TAT Duration -Planning 20

Ora. Contracted Req, Date

Total Excusable Delay (Days) 7.00

Promised Delivery Date | 11/17/2015 16:14:00
EE T[] hd 2}
Promised Delvery Date Planned End Date

11/17/2015 16:1%:00
11/17/2015 16:14:00
11/17/2015 16:14:00
11/26/2015 16:1%:00
11/30/2015 16:14:00

09/04/2015 12:43:53
03/04/2015 12:43:53
09/04/2015 12:43:53
09/04/2015 12:43:53
09/04/2015 12:43:53 o,
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Enhancement Notification

WHAT’'S NEW IN SALES SETUP & SERVICE SALES MANAGEMENT?

Ability to define child part coverage on aircraft jobs based on a residual
clause

Reference: AHBF-13692

Background

For an aircraft job, the child part removed from that aircraft will be covered under either
the aircraft terms or part terms, if the effective clause is applicable for that part. The
requirement was to cover the child part removed from the aircraft which does not have a
specific coverage, and which comes as ‘Adhoc’ service requests to be covered under the
‘Residual Clause’ with a different pricing basis from that of the aircraft job. For instance,
the aircraft heavy maintenance jobs might be covered under ‘Fixed pricing’ and the
‘Adhoc’ parts might be priced based on ‘T & M* basis.

Change Details
The following changes have been undertaken for child part coverage:

» The existing functionality does not allow defining a part under ‘Residual
Clause’ with coverage under ‘Part Terms.’ The validation has been relaxed to
include ‘Adhoc’ parts under ‘Residual Clause’ to be covered under ‘Part
Terms’ in an aircraft contract

» The change is to price such parts under ‘Residual Clause’ under T & M basis
when the Aircraft is on a ‘Fixed Pricing’ basis.

» While Evaluating contracts, Effective Clause, if exists, will be considered first.
If not exists, based on the Residual clause the evaluation will happen.

» Work order / Repair Order will be set up for the part covered under ‘Residual
Clause’ and pricing will be on T & M basis.
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Exhibit 1:

Manage Sale Contract showing Effectivity Type “Residual”

[7l manage Sale Contract

Confirm Contract

Save Part Effactivy

Exgn+ 250 @
) Conlrach Detads
~
ez P CidTest 1 & Moty Cont o
Prmary Info. | Alcraft Effectiity Partseral  Work Scope  TAT-AlRcaft AT -Pats  Ind Bbed - Task Excl - Conumed Parts  Contract Upkoad Sustmary
“Ea] 1 LR s I+ - B ool i P AAUCTE T L) - o
] PartEff. Code Apphabiity  Gap # P Cusstomer Groue Dess, Eff. Type Coversge - A/C Contract Red, Aruaft Effe
1 Fe00t Soeulic - Resdul v | Inchaded - Past Terms w ACO0L
: ] w -
Effective
Exchide
Readual
< >

Cancel Contract

Page 37 of 48



Enhancement Notification

WHAT’S NEW IN FLIGHT CONTRACT?
Enhancements in Manage Flight Contract

Reference: AHBF-11050

Background

Flight Charter service providers often bill their customers on weekly or bi-weekly basis. In
such a scenario, flight contracts must have the capability to define Billing Heads as ‘As
Required’ in order to invoice customer as and when it is required.

Change Details

With this enhancement, the user can define Billing Heads of Customer-specific flight
contracts with Inv. Milestone as ‘As Required’ under following conditions:

Invoicing Element Charge for Charge Type “As Required” Allowed?
Fixed Charges Std. Rate No
Fixed Charges Fixed Amount Yes
Operating Charges Usage Std. Rate Yes
Operating Charges Fuel Expense Charge Back Yes
Operating Charges Fuel Std. Rate - Consumption Yes
Operating Charges Fuel Std. Rate - Usage Yes
Operating Charges Crew Std. Rate Yes
Operating Charges Activity Std. Rate Yes
Operating Charges No Flight Std. Rate Yes
Operating Charges Others Expense Charge Back Yes
Operating Charges Others Std. Rate Yes
Crew Charges Std. Rate Yes
Crew Charges Fixed Amount Yes
Other Charges Std. Rate Yes
Other Charges Fixed Amount Yes
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Enhancement Notification

Now ‘Inv. Milestone’ of Customer-specific contracts can be defined as ‘As Required’ even
for Billing Heads with Charge Type ‘Fixed Amount’, such as Fixed Charges, Crew
Charges and Other Charges. Further, Inv. Milestone as ‘As Required’ is allowed for
Operating Charges. Subsequently, those Billing Heads which are marked as ‘As
Required’ will be commonly available for flight billing as and when the Flight Charter
service providers wish to bill their customers.

Exhibit 1:

Now Inv. Milestone can be defined as “As Required” for Billing Heads with Charge Type
“Fixed Amount”

et B

& [0 Edit Pricng & Invodcing Infio. Ex o+ ?72R33E

s

s

i3

Page 39 of 48




Enhancement Notification

WHAT’S NEW IN MANAGE SALE CONTRACT?

Ability to copy the Sale Contract

Reference: AHBF-12244

Background

Creation of Sale Contract requires various mandatory and non-mandatory information to
be filled in multiple tab pages, some of which might be common across contracts. When
a new contract is created, all such common information should be provided by the user
again, which might be time consuming. Therefore, the requirement to Copy Contract
information from an already existing Sale Contract was required so that only few
attributes needs to be entered/ modified afresh.

The enhancement provides ability to copy ‘Customer Specific’ or a ‘General’ contract.
Time taken to create a new Sale Contract will be drastically reduced using copy
functionality.

Change Details

» Introduction of new section ‘Copy from’ with controls ‘Contract #/ Rev. # & a ‘Copy’
button in Manage Sales Contract screen’s Primary Info. Refer Exhibit 1

» Exceptions : ‘Part Serial tab’, ‘Billing terms’ & ‘Shipping terms’ in Edit incoming &
outgoing terms, these information will not be copied while copying a contract

» While copying a customer specific contract ‘Customer Information Section' will not be
copied and information such as ‘Customer # and 'Cust. Contract # / Rev. #' is to be
provided mandatorily by the user. Refer Exhibit 2

» On click of Copy button in '‘Copy From' Section the details of the contract is to be copied
in their respective tabs based on the reference 'Contract #/ Rev. #' provided in Copy from
section taking into consideration the exceptions. Refer Exhibit 3

» Exclusive information such as 'Aircraft Reg. #', 'Aircraft MSN' & 'Rmv. From A/C Reg. #,
'Rmv. From A/C MSN'’ etc will not be copied in their respective tabs

» Contract will be saved in ‘draft’ after copying.

» Exceptions of mandatory nature will be shown in ‘Contract upload summary’ tab.

o Refer Exhibit 5
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Exhibit 1:

Addition of new section ‘Copy From’ Manage Sales Contract

% [2 Manage Sale Contract

=| Contract Details

A
Contract # [Rev. # P @ CresteContract @ Modify Contract Go
Aircraft Effectivity  Part Effectivity  Part Serial  Work Scope TAT- Arcraft TAT-Parts  Incl. & Excl.- Task  Exdl. - Consumed Parts  Contract Upload Summary
Contract Date | Contract Start Date | Contract End Date | A
Effective from Effective to Revision Comments
Contract Stage |Fim v User Status v Cust. Service Rep.
Sale Type | A4 Contract Category v Currency CAD L
Engagement Type | A4 Controlling Unit £ Analysis Code
Contract Coverage Remarks
=] Customer Information
Customer # P Customer Name ‘Copy From' existing Sale contract
Emai Phone option is provided in Manage Sale
Cust. Contract Rev. Date Revi Contract screen
=| Copy From
Contract # [Rev. £ P Copy
" v
Save Contract Main Info.
Confirm Contract Cancel Contract
Edit Pridng & Invoicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Assodated Doc. Attachments
v
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Enhancement Notification

Exhibit 2:

Mandatory fields to be provided for copying a contract (Customer Specific)

Manage Sale Contract Mandatory field wE e ER
— | Contract Details
@ create Contract @ Modify Contract Go
Aircraft Effectivity  Part Effectivity  Part Seriall ~ Work Scope TAT - Aircraft TAT -Parts Incl. & Exdl. - Task  Exdl. - Consumed Parts .
Mandatory field
=|Contract Information
A
Contract Type  Customer Spedific v Obj. Eff.  Parts v
Contract Date Contract Start Date Contract End Date |
Effective from Effective to Revision Comments
Contract Stage | Firm hd User Status v Cust. Service Rep. S 00000736
Sale Type | v Contract Category v Currency |CAD v
Engagement Type | v Controling Unit Analysis Code P
Contract Coverage Remarks
—|Customer Information
] Customer # 400006 Customer Name Contact Person
Mandatory field °
mal Phone Cust, Contract # /Rev, # Test
Cust, Contract Rev. Date Revision Notes
=| Copy From .
Contract # [Rev.# P Copy Mandatorv fleld v

Confirm Contract

Cancel Contract

Edit Pridng & Invoicing Details
Edit Additional Info.

Edit Terms of Execution
Upload Documents

Edit Incoming & Qutgoing Terms
View Assodated Doc, Attachments

& Record Statistics

Exhibit 3:

How to Copy a contract

Manage Sale Contract nE e ER
=) Contract Details A
Contract # [Rev. ¥ P @ Create Conract @ Modify Contract Go
Aircraft Effectivity  Part Effectivity  Part Seriall  Work Scope  TAT - Aircraft = TAT-Parts  Incl & Excl. - Task  Excl. - Consumed Parts  Contract Upload Summary
=|Contract Information A
Contract Type  Customer Spedific v Obj. Eff. |Parts v Status
Contract Date Contract Start Date Contract End Date I
Effective from Effective to Revision Comments
Contract Stage |Fim hd User Status v Cust. ServiczRep. 000000736
Sale Type I v Contract Category v Currency |(CAD v
Engagement Type I v Controlling Urit Analysis Code P
Contract Coverage Remarks
=] Customer Information
Customer # © 400006 Customer Name Contact Person
Email Phone Cust. Contract # /Rev. # |Test
Cust. Contract Rev. Date Revision Notes
Logy From
Reference contract no. On click of copy button the reference v
o be provided contract will get copied
Confirm Contract
Edit Pricing & Inveicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Assodated Doc. Attachments
v

| Record Statistics
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Exhibit 4:

Success message on copying a contract

Manage Sale Contract

=|Contract Details

1.1}

« 2506

A
Contract = [Rev. = 9 Testshub3 o @ Create Contract @ Modify Contract Go
m Aircraft Effectivity  Part Effectivity  Part Serial ~ Work Scope TAT - Aircraft TAT - Parts Indl. & Exdl. - Task Excl. - Consummed Parts Contract Upload Summary
=) Contract Information
A
Contract Type | Customer Spedific - Obj. Eff. Parts v Status Draft
Contract Date |10/01/2006 Contract Start Date [01/01/2011 Contract End Date [12/31/2020
Effectue fom 14/12/2011 Eeciie i 11030017 =] Bauislon Comments
Contract Stage |Firm 00000736
sale Type [T&M [ ey usD -
Engagement Type |OnRequest .
contrabtd \JLJ Contract “Testshuba" has been copied successfully. AC CF34-8 & -10 Engine Repair -
=) Customer Information
Customer = £ /400006 \
Email /\ - Test
Cust, Contract Rev. Date Revision Notes
+) Copy From
) Revision Details ] &
Contract has been copied successfully
Confirm Contract Cancel Contract
Edit Pricing & Invoiding Detalls Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents w Assodated Doc. Attachments
v
&Becord Siatich
Exhibit 5:
Manage Sale Contract nE P eEEE
=) Contract Details
A
Contract # /Rev. 0 Testshub3 o © create Contract @ Modify Contract Go
Primary Info. Aircraft Effectivity  Part Effectivity  Part Serial ~ Work Scope TAT - Arcraft . TAT -Parts Incl. & Exd. - Task  Excl
—)Display Option
W o202 oo n - T T F B~ TN W= X fe]
# Sale Type Eff. Type Eff. Code Reg. Info. Group. Mandstory? Spedified?
Tam Primary Info Shipping Terms Yes No
2 TaM Frimary Info Biling Terms Yes No
Contract upload Summary will show
mandatory information on saving it contract
H ‘ ’
status will be change to ‘Fresh
Confirm Contract Cancel Contract
Edit Pricing & Invaicing Details Edit Terms of Execution Edit Incoming & Outgaing Terms
Edit Additional Info. Upload Documents View Associated Doc. Attachments
v

+|Record Statistics
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WHAT’S NEW IN CUSTOMER?
Enhanced Customer Information visibility across User Interfaces

Reference: AHBF-14653, AHBF-11368

Background

This enhancement enables user to view customer profile from various business
components of Ramco Aviation. The trading partner (customer) is widely used in various
screens in the Ramco Aviation application. Hence, a facility to view customer Information
from relevant screens was desired by users.

Change Details

The View Customer Record link has been enabled in the following screens across
business components to enable various roles to access customer information as and
when felt necessary. This feature provides direct access to customer information avoiding
unnecessary traversal across the product. Exhibits 1, 2 &3 depicts some sample screens
where the link to customer information has been provided.

Business Component ‘ Business Activity Screen

Shop Work Order Plan Work Order Plan Work Order

Shop Work Order Record Shop Execution Details Record Shop Execution Details

Shop Work Order Manage Intershop Routing Manage Intershop Routing

Shop Work Order Review Part Readiness Log Review Part Readiness Log

Shop Work Order Review Work Execution View Workorder Details

Shop Work Order Manage Teardown Information Manage Teardown Information
Record Part Consumption &

Shop Work Order Return Record Part Consumption & Return

Shop Work Order Issue Certificates of Maintenance | Issue Certificates

Control

Work Monitoring and

Record Work Hold

Record Work Hold

Sales Quotation

Approve Sale Quote

Approve Sale Quotation

Goods Inward

Manage Quarantined Parts

Manage Quarantined Parts

Stock Maintenance

Inquire Stock Availability

Inquire Stock Availability

Material Request

Create Material Request

Create Material Request

Material Request

Edit Material Request

Select Material Request

Material Request

Edit Material Request

Edit Material Request

Material Request

Authorize Material Request

Select Material Request

Material Request

Authorize Material Request

Authorize Material Request

Material Request

Short Close Material Request

Short Close Material Request

Material Request

Selective Short Close

Selective Short Close
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Enhancement Notification

Business Component
Material Request

Business Activity
View Material Request

Screen
Select Material Request

Material Request

View Material Request

View Material Request

Stock Issue Record Direct Shipping Note Record Shipping Note
Stock Issue Record Shipping Note Record Shipping Note
Stock Issue Edit/Confirm Shipping Note Record Shipping Note
Stock Issue View Shipping Note View Shipping Note

Stock Return

Edit Return

Edit Material Return

Stock Return

Confirm Return

Confirm Return

Stock Receipt

Record Stock Transfer Receipt

Record Stock Transfer Receipt

Stock Receipt

Edit Stock Transfer Receipt

Edit Stock Transfer Receipt

Stock Receipt

View Stock Transfer Receipt

View Stock Transfer Receipt

Stock Receipt

Confirm Stock Transfer Receipt

Confirm Stock Transfer Receipt

Customer Service
Invoice

Manage Direct Pre-payment
Invoice

Manage Invoice

Customer Invoice

Create Direct Invoice

Create Invoice

Customer Invoice

Edit Direct Invoice

Select Invoice

Customer Invoice

Edit Direct Invoice

Edit Invoice

Customer Invoice

Create Packslip Invoice

Select Packslip

Customer Invoice

Create Packslip Invoice

Create Invoice

Customer Invoice

Edit Packslip Invoice

Select Invoice

Customer Invoice

Edit Packslip Invoice

Edit Invoice

Customer Invoice

Create Miscellaneous Invoice

Create Invoice

Customer Invoice

Edit Miscellaneous Invoice

Select Invoice

Customer Invoice

Edit Miscellaneous Invoice

Edit Invoice

Customer Invoice

Authorize Invoice

Select Invoice

Customer Invoice

Authorize Invoice

Authorize Invoice (Direct Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Packslip Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Miscellaneous
Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Ref.Doc. based
Invoice)

Customer Invoice

Hold/Release Invoice

Select Invoice

Customer Invoice

Hold/Release Invoice

Hold/Release Invoice

Customer Invoice

Reverse Invoice

Select Invoice

Customer Invoice

Reverse Invoice

Reverse Invoice

Customer Invoice

View Invoice

Select Invoice

Customer Invoice

View Invoice

View Direct Invoice

Customer Receipt

Create Receipt

Create Receipt

Customer Receipt Edit Receipt Select Receipt
Customer Receipt Edit Receipt Edit Receipt
Customer Receipt View Receipt Select Receipt
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Business Component
Customer Receipt

Business Activity
View Receipt

Screen
View Receipt

Customer Receipt

Authorize Receipt

Select Receipt

Customer Receipt

Authorize Receipt

Authorize Receipt

Customer Receipt

Hold/Release Receipt

Select Receipt

Customer Receipt

Hold/Release Receipt

Hold/Release Receipt

Customer Receipt

Reverse Receipt

Select Receipt

Customer Receipt

Reverse Receipt

Reverse Receipt

Customer Portal

View Balance

View Balance Information

Exhibit 1:

Enhanced Edit Invoice screen to view Customer Information

23 B R E R

* [ Edit Invoice
nvoice #  ABO00001
Invoice Date |11/09/2015
Bill To Customer # £ |400004
Ship To Customer # 400004 +
3l AIN v
ncy USD w
Pay Term £ |N030D000_00.0 Anchor Date  [11/03/2015
Total Invoice Amount 10,00 Freig t

“ 4« 1 -1f1 v w o+ - G+ B8 T OT

# Line # Part Type Part # Part Variant #

1 1 Consumable v 0-001-363-016:35895 ASD

2 Component v

<
Get Item Details Compute
Edit Invoice Edit and Authorize Invoice
TiC/D Allocation Details
Ttem Serial No. Detals Attach Notes
Invoice Summary Accounting Information
by DMUSER

Status Fresh
I customer |
Name is
linked to shipTord [Blts |+
VIeW CREDIT w
Customer of Readr ~
Records -

h 8 & g = ¢ & = Al v
uom £ Quantity
EA 1.00

Delete Invoice

Pay Schedule

Shipping Details

+ 2?2 E0E |

Unit Price
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Exhibit 2:

Enhanced View Stock Transfer Receipt screen to view Customer or Supplier Information

% [E View Stock Transfer Receipt « « 1 2[3] 4[5 » » 3 /500 nE D e 2 ERE d
—| Stock Transfer Receipt Information . .
Transfer Receipt # ASR-000178-2012 Tradlng Partner WI” Status  Confirmed
Recent Categary redirect to either ‘View User Staus
Receipt Date 4y Costing Usage
. S o Customer Records’ or -
=] Trading Partner Information
Trading Partner Type  CUSTOMER View Suppller Deta”s
= 300007 H Trading Partner Name  Customer 9
5 Reference Document Detas based on Trading
+| Part Information
&) Receipt Details Partner Type
+| Other Details
+| Attachments
Upload Documents View Storage Details View References
View Hazmat Compliance Generate MMD Report View Assodated Doc, Attachments
Generate Part Barcode Label
=] Record Statistics
Created by DMUSER Recorded Date  10/09/2012
Last Modified by DMUSER Last Modified Date 10092012
Confirmed by DMUSER Confirmed Date_10/09/2012

Exhibit 3:

Enhanced Confirm Stock Transfer Receipt screen to view Customer or Supplier
Information

* [2 confirm Stock Transfer Receipt o E e 2FE0

Date Format  mm/dd/yyyy
=} Search Criteria

Transfer Receipt # Stock Transfer #
Tssue = Receipt Warehouse # -
Receipt Category - User Status -
Part = Part Type v
Trading Partner Type - Trading Partner #
Search
=) search Results
W4l 1-4/4 v n T T Mm@ REE R=N A hd O
£ Transfer Receipt # | Stock Transfer # Issue # Recept Category Type # Tracing Partner Neme: UserStaius | Receppt Dale
1 SRC-000862-2014 ST-000847-2014 STI-002306-2014 CUSTOMER 400944 Customer 67 09/01/2014
2 SRC-000868-2015 AST-000002-2011 STI-000002-2011 CUSTOMER 00944 Customer 67 03/24/2015
3 SRC-000877-2015  5T-000958-2015 STI-002423-2015 CUSTOMER 200420 Customer 31 09/22/2015
4 SRC-000879-2015 ST-000017-2012 STI-000018-2012 10/07/2015

‘View Supplier Details’ and ‘View
Customer Records’ can be launched
based on Trading Partner Type

Confirm Stock Transfer Receipt Cancel Stock Transfer Receipt

mat Compliance Record Inspection Details

mer Records 1
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