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Enhancement Notification

WHAT’S NEW IN SHIPPING NOTE?
Ability to integrate with FedEx

Reference: AHBF-12147
Background

Shipping is part and parcel of all industries and what is even more important is on time
shipping to meet customer commitments, avoid delay in TAT for external Repairs or
avoid penalty for exchanges etc. Shipping is an integral part of efficient logistics
management and typically external shipping agencies like FedEx, UPS etc., facilitate
shipping. As the case with most of the Airline/MRO organizations, after packaging the
information is entered into the ERP and then re-entered into the shipping systems
manually. This increases the time taken to complete a shipment and contains the risk of
associated data entry errors. With the Shipping agencies providing resources to integrate
with their software, shipping process can be made easier and simpler.

With the introduction of this new feature, Ramco Aviation Solution facilitates shipping
integration with FedEx.

Change Details
Logistics Common Master

A new Activity Maintain Carrier Account Information is added in Logistics Common
Master. This screen will have all the carrier information of the MRO / Operator. It can be
used to save the login, Account information which will be used for shipping integrations.

Exhibit-1: Identifies the new screen Manage Carrier Account Information activity

* |8 Maintain Carrier Account Information W= ep+«? 50

New Activity to save
Shipping Account
information
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Enhancement Notification

Supplier

Preferred Carrier is added as a new control in the section “Outgoing Shipping Info”
Section so that the preferred carrier is derived automatically while shipping. This screen
can be launched from Register Supplier, Edit Supplier Details, Add Location Details and

Edit Location Details and View Supplier Details.

Exhibit-2: Identifies the changes in the Register Supplier activity in Supplier

% [ Reqister Supplier nexSae?2L0E E
i Preferred =
Carrier is = !
_ added
+« [Norcodstodisplay] » » + - F %+ 0 48 T T Mm@ R (ER e B i - o
Link to Maintain Carrier Account
- Info of Supplier / Customer
Customer
A new control Packaging Code is added in Edit Sales Point Info screen under the
section Shipping Information. This field can be used to save the default Packaging
code that will be used by the customer.
Also provision is given in Edit Sales Point Information screen to launch the Manage
Carrier Account Information for Supplier / Customer.
Exhibit-3: Identifies the Manage Carrier Account Information for Supplier / Customer
activity
o 8O- 7 =

[ Maintain Carrler Account Information for Supplier/ Customer

New screen to save Shipping Account
information of Supplier / Customer
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Exhibit-4: lIdentifies the changes in Edit Sales Point Information activity

% = Edit Sales Point Information “ sl[7][&][9][2] » » s 211 n B e 2 EE
=) Shipping Information
Shipping Point |RAMCOOU | ¥ -
- -
= Packaging Code is added ves v
——
=) Default Address 1d
EilltoID |Billto v Shipto ID | Bill to v
Order From ID |Bill to A
=] Internal Contact Information
“ o 1-1/1 v » + = F + T T, A B REE = &N Al A 2
= Contact Category Description Employes = £ Employee Name Positian Title Jiob Title Department Remarks
1 CSR w  Cust. Service Rep. 00001413 OWSIANYK, RICHARD POS237 HM30011413 2340
2 v
Edit Details
Edit Edit Default Ship/Bill To Customer Maintain Carrier Account Information for Supplier/Customer
=) Record Statistics
Created by SCHELLAMUTHU Created Date 11/10/2011

Storage Information

A new Transaction Shipping Note is added under the component Stock Issue in the
Warehouse Transactions Allowed Ul under Create Warehouse Information activity
and the Edit Transactions Allowed screen Ul in the Edit Warehouse Information
activity. This transaction must be mapped to all those warehouses that are involved in
shipping transactions. This information is very important as the Sender Address in
shipping will be derived in Shipping Note based on the selected warehouse.

Exhibit-5: Identifies the changes in the Warehouse — Transactions Allowed activity

* [E warehouse - Transactions Allowed B e ?EE
=} Warehouse Information
rehouse Cate
Description WHHG-SER
=) Transaction Type Details
W 4 19 -27/42 » B+ 088 TT M BN R E R RN AN v x| 0
= Husiness Companent Neme Transaction Applicable
19 Stock Issue Exchange lssus Yes ~
20 Stock Issue General Tssue Yes ~
2 Stock Issue Loan Order Issue Yes -
n Stock Issue Maintenance Issue Yes ~
3 Stock Issue PBH Exchange Tssue Yes ~
2% Stock Issue Rental Order Issue Yes -
5 Stock Issue Repair Order Issue Yes ~
% Stock Issue Shipping Note Yes -
7 Stock Issue Stock Transfer Issue Yes ~

Edit Transactions Allowed
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Enhancement Notification

Customer Order

New controls are added in Outbound Delivery Term section under Shipping Terms tab
to facilitate easier shipping. Shipping Method, Shipping Payment, Account # and Other
Account are added. The information provided here will be defaulted in Shipping Note so
that the shipping clerk need not enter the information manually.

Exhibit-6: Identifies the changes in the Manage Customer Order activity

B

Order Details

Manage Customer Order

Work Execution Info

TAT & Commercials Shipping Terms Billing Terms. Taxes | Charges / Discount

Ship to

Shipping Labe

sID [Shipto1 v

AIR CANADA, BASE 10, FACILITIES

Zip [H4Y1C1 Email Fax

Shipping Method hd

nt |Recipient] 1099682

Freight Billable? A

Packaging Notes

[x“‘

Save Shipping Terms

New fields added: Shipping Method, Shipping
Payment, Account # and Other Account

Confirm Cancel

Stock Issue

The activity Record Shipping Note has been enhanced to with additional controls that
are required for integration with FedEXx.

Following changes are made in Record Shipping Note screen.

A new drop down control Shipping Warehouse # has been added to primarily
identify the Warehouse from where shipping is done. This Shipping Warehouse
drop down will be loaded with the Warehouses identified for shipping and to
which the login user has access rights.

Existing Shipping Details tab and Contact & Insurance Details tab is renamed
as Recipient Info and Sender Info and will have the fields required to specify
Recipient and Sender Address and Contact details.

Following controls that are available in the Shipping Document Details section
is moved into the Sender Info tab to have the related data logically grouped and
represented.

Ship To — Contact Details section that was available in the Contact &
Insurance Details tab is moved under the Recipient Info tab.
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Enhancement Notification

Insurance Details section that was available in the Contact & Insurance
Details tab is moved under the Freight Details section in the main screen.

Specific controls required for FedEx integration are added; Sender/Recipient
Account #, Special Service, Collect on Delivery, Email Notification,
Signature Required, Drop Of Type, Other Account, Meter Number, Alcohol,
Dry Ice etc. These controls will be displayed once FedEx integration is enabled.

Package Dimension field has been modified into three fields as L*B*H.

Link screen Record Container Details has been moved into the main screen as
a separate section, to facilitate definition of multiple package information.

A new capability to reverse the confirmation of shipping note is provided. Upon
reversal status will be reinstated as ‘Fresh’ to facilitate modification/cancellation.

Exhibit-7: Identifies the changes in the Record Shipping Note activity

| Record Shipping Note

400006 Gat Dotals A Bt -

FITI Chte-Vertu wast Dervnl

TN Ability to save sender
Qc
and recipient address

FEDEX - . P oo -

EURCPT_FIRST_INTERNATIOHAL _PRICRITY - - -

- _/ g v 123 - 11887071 -
- CAD w PR -

HO -

10/12/7015

“1 Information required for

FedEx integration

Dimensions can be provided

in separate fields

Lt Cost

<0 R R LR NE D
Fackagng Code

Ability to provide container
info in Record Shipping Note
5 Reversing a Shipping Note

— <

Record [Update Confirm cancel Revarse
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Enhancement Notification

FedEx Integration:

e Validate the recipient business address
o0 Validates the correctness of the Recipient address provided
o0 Validates the Country, Zip code, State and City
e Freight Charge
o0 Freight Charge for the shipment will be updated in the Freight Charge
field
= |t depends upon the Shipping Method and Special Services
chosen for the FedEx shipment also on the correctness of the
information entered and that is actually shipped.
e FedEx shipment
o FedEx Way Bill # is automatically updated from the FedEx integration.
o0 Shipping Label will also be automatically generated as a pdf in this
release.

e Track Shipment
0 Allows the user to track the FedEx shipment

FedEXx Integration with shipping process

Record / Update — On click of “Record / Update” button, Recipient’s business address
provided in the Shipping Note will be validated. Also Freight Charge will be calculated
based on the information provided.

Confirm - On click of “Confirm” button FedEx Way Bill # will be generated and all the
shipment information will be passed to FedEx system. Label will be generated as a pdf
document.

Configuration of FedEx integration

Please contact your FedEx Account / Support Manager to help with enablement of FedEx
integration for production usage and FedEx Label certification process. This activity
typically involves a series of steps right from creating production credentials and sending
the Ground and Express labels printed out from each account/location for certification by
FedEx as well any other special requirements.

yd Note:

o This feature involves commercials and is not available for all customers.
Please contact your Ramco Account Manager.

0 In testing environment, FedEx shipment can be created only if the
sender address matches with the Address specified for the FedEx
account. Please configure the Warehouse address as the address
provided during creation of FedEx account.
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Enhancement Notification

Limitations

e Current release will enable customers to set-up and initiate training on the
feature. There are a set of limitations which will be planned in a phased manner :

o0 Multiple account #s for a given Customer will be delivered on 30" Nov'15

0 The actual printing of labels on a thermal printer vide an automatic
printing capability will be delivered on 30" Nov'15 along with cancelling /
voiding shipment.

0 There are distinct services provided by FedEx for shipment of Dry Ice,
Alcohol and Hazmat parts which will be delivered by 31% Jan’16.

0 Additional services such as integration for email notification, collect on
delivery, deliver to specific residential address, Saturday Pickup and
delivery will be delivered by 31* Jan'16.
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WHAT’'S NEW IN STOCK MAINTENANCE?
Ability to restrict attachment or movement of Restricted Parts

Reference: AHBF-10039

Background

Regulatory Authorities or OEM’s release Service Bulletins or Airworthiness Directives
(SB/AD) to restrict usage of certain parts due to various reasons like:

e Parts lack necessary Part Manufacturer Approvals
e Parts affecting airworthiness

e Parts suspected or identified as the reason for recent accidents/incidents, etc.

Change Details

This enhancement enables addition of Process parameters have been introduced under
user defined entities of Entity Type ‘Stock Restriction Code’ in Define Process Entities
of Common Master Business Component to restrict blacklisted parts usage for selected
transactions.

The system restricts following transactions, if the part/component is a restricted with a
restriction code in Manage Part Restriction activity with value of below process
parameters in Define Process Entities set as “0” (No).

Process Permitted
Parameter Values

Restricted Transactions (Impacted Screens)

1) Record / Update Receipt (Manage Goods Receipt)
2) Confirm Receipt (Manage Goods Receipt)

Allow Goods Enter "0" for 3) Move Parts (Manage Goods Receipt)

Inward — 'No' "1 for 1 4) Record / Update Inspection (Inspect Parts)
Regular 'Yes" 5) Confirm Inspection (Inspect Parts)

Purchase? 6) Move Parts (Inspect Parts)
7) Save (Bin Parts)

8) Save & Confirm (Bin Parts)
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Enhancement Notification

Process
Parameter

Permitted
Values

Restricted Transactions (Impacted Screens)

1) Record / Update Receipt (Manage Goods Receipt)
2) Confirm Receipt (Manage Goods Receipt)

Allow Goods e 3) Move Parts (Manage Goods Receipt)
Inward — Enter "0" for )
Nt 4) Record / Update Inspection (Inspect Parts)
Customer No', "1" for . :
Goods Yes' 5) Confirm Inspection (Inspect Parts)
Receint? 6) Move Parts (Inspect Parts)
pt: 7) Save (Bin Parts)
8) Save & Confirm (Bin Parts)
1) Record / Update Receipt (Manage Goods Receipt)
2) Confirm Receipt (Manage Goods Receipt)
Allow Goods Enter "0" for 3) Move Parts (Manage Goods Receipt)
Inward — Nt g 4) Record / Update Inspection (Inspect Parts)
h No', "1" for . -
Repair Yes 5) Confirm Inspection (Inspect Parts)
Receipt? 6) Move Parts (Inspect Parts)
7) Save (Bin Parts)
8) Save & Confirm (Bin Parts)
1) Create Receipt (Create Loan / Rental Receipt)
Allow Loan Enter "0" for 2) Confirm Receipt (Create Loan / Rental Receipt)
Receint? ‘No', "1" for 3) Edit Receipt (Edit Loan / Rental Receipt)
pt: 'Yes' 4) Confirm Receipt (Edit Loan / Rental Receipt)
5) Confirm Receipt (Confirm Loan / Rental Receipt)
1) Create Receipt (Create Loan / Rental Receipt)
Allow Rental Enter "0" for 2) Confirm Receipt (Create Loan / Rental Receipt)
Receint? ‘No', "1" for 3) Edit Receipt (Edit Loan / Rental Receipt)
pt: 'Yes' 4) Confirm Receipt (Edit Loan / Rental Receipt)
5) Confirm Receipt (Confirm Loan / Rental Receipt)
" 1) Create Receipt (Create Unplanned Receipt)
Allow .Em.e r" 0 for 2) Update Serial & Lot Details (Serial & Lot Details)
Unplanned No', "1" for . : . )
Receipt? Yes 3) Edit Recelpt (I_Edlt Unpl_anned Receipt) _
’ 4) Confirm Receipt (Confirm Unplanned Receipt)
" 1) Create Unplanned Return (Create Unplanned Return)
Allow .Em.e . 0 for 2) Record Inspection Info. (Inspect / Re-certify Parts)
Unplanned No', "1" for . ;
Return? Yes 3) Edit pnplanned Return (Edit Unpl_anned Return)
’ 4) Confirm Unplanned Return (Confirm Unplanned Return)
Enter "0" for 1) Create General Return (Create General Return)
Allow General 'No' "1 for 2) Update Return Details (Storage Information)
Return? Ve s" 3) Edit Return (Edit Return)
4) Confirm Material Return (Confirm Return)
" 1) Create Material Return (Issue wise Returns)
A"QW ,Em,e r" 0 for 2) Update Return Details (Storage Information)
Maintenance No', "1" for . .
et 3) Edit Return (Edit Return)
Return? Yes

4) Confirm Material Return (Confirm Return)
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Process
Parameter

Permitted
Values

Restricted Transactions (Impacted Screens)

1) Create Stock Correction (Create Stock Correction)

Allow Stock E\}g?r"f., ]fgrr 2) Edit Serial & Lot Details (Edit Serial & Lot Details)
Correction? 'Yes" 3) Edit Stock Correction (Edit Stock Correction)
4) Authorize Stock Correction (Authorize Stock Correction)
Enter "0" for 1) Create Issue (Create Issue)
Allow General No' "1 2) Edit Storage Information (Edit Storage Information)
o', "1" for . .
Issue? Yes 3) Edit Issue (Edit Issue)
4) Confirm Issue (Confirm Issue)
" 1) Create Issue (Create Issue)
A"(.’W IEntler" 0 for 2) Edit Storage Information (Edit Storage Information)
Maintenance No', "1" for . .
Issue? Yes' 3) Edit Issue (Edit Issug)
4) Confirm Issue (Confirm Issue)
Allow Build Enter "0" for 1) Build Component Configuration (Build Component Configuration)
Configuration? ‘No', "1" for 2) Update Configuration (Initialize & Update Configuration)
’ 'Yes' 3) Edit Piece Parts List (Edit Piece part List for Component)
1) Build Component Configuration (Build Component Configuration)
2) Update Configuration (Initialize & Update Configuration)
3) Edit Piece Parts List (Edit Piece part List for Component)
4) Save - CR (Record AME Details)
5) Confirm - CR (Record AME Details)
6) Save - Manage Bulk Component Replacement
Allow Enter "0" for 7) Confirm - Manage Bulk Component Re_placeme_nt
Component 'No' "1 for 7) Attach/Replace - (Record Shop Execution Details)
Attachment? Yes' 8) Create CR - (Update Component Replacement)

9) Confirm Removal - (Update Component Replacement)

10) Confirm Replacement - (Update Component Replacement)

11) Edit CR - (Edit Component Replacement Details)

12) Confirm Removal - (Edit Component Replacement Details)

13) Confirm Replacement - (Edit Component Replacement Details)
14) Amend CR - (Amend Component Replacement Details)

15) Reverse Removal - (Reverse Component Replacement #)
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Exhibit 1: Newly introduced process parameters for Part Restriction in Common Masters

* [ Set Process Parameters B =2 & & « 9 0
Stk Hestrc b Code - -
Active Yes
1 SO pm o 0a s Mm@ wle il la - 2|
5 Proves Mwamcter Fremested viades v Stans Erre aessage
1 Alow Goads Irward - Reguiar Purchase? Erber 07 for Mo’ | "1” for Yes' a Defined
2 Alow Goods Irvard - Custeemer Gonds Recept? a Defined
3 Alow Goads Irward - Reper Recept? o Defined
4 Alow Loan Receipt? o Defined
5 Alow Rental Recept? a Defined
& Alow Unplanned Receipt? a Defined
7 Alow Unplanned Retn? a Defined
8 Alow Gereral Reten? a Defined
@ Alow Martenance Reten? a Defined
0 Alows Stock Correction? o Defined
11 Alow Gereral 1ssue? a Defined
12 Alow Martenance Issue? a Defined
13 Alow Butd Configurasen? o Defined
14 Alow Component Attachment? a Defined
15
16
< >
Sat Procass Paramatens
% [E Manage Part Restriction L E P e D E0
Date Format - mm/ddfyyyy
@ Define ® view
= Search Criteria
Part# D Mfr. Part £ P Mfr. 2 P
Mfr, Serial # Mfr. Lot #
Eff. From Date Eff. To Date
Search
= Restriction Details
" o4 1-1/1 v '» + 7 & & T A B REE = BN A A 0O
# Mfr.Part £ 0 M. # 0 Part# P Part Description Part Category  PartDetails  Mfr. Serial # From £ Mfr, Serial # To £ Mfr. Lot # From Mfr. Lot # To Restriction Code Ref. Doc1
1 | ¥ OTHERS
2 OTHERS
Restrict All Transactions
Restrict Attachments
Restrict Correction/UPR
Restrict Issues
Restrict Procurement
Restrict Return of Parts
< >

Save Restriction Info

View Part Information

View Engineering Document

Remove Restriction

serial #s/lot #s of the part

serial #s/lot #s of a part.

Note: Restrictions placed on part # via the restriction code apply to all

Restrictions can also be placed on specific serial #/lot # or on a range of
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Ability to View Planned End Date, Target Date and Promised Delivery
Date in Inquire Material Count & Location Details screen

Reference: AHBF-11637
Background

Parts in Aviation can be procured in multiple ways like Purchase, Exchange, Loan
Repair, Refurbishment or Fabrication based on many factors like Lead time, Price etc.
Most of the requests are satisfied by Refurbishment or fabrication as it is does not
depend on any external sources. But if a user wants to check the date on which the part
will be available for usage, then it is required to launch the shop work order screen and
verify it manually. Currently in Ramco Aviation Solution, there is no provision to view the
completion date of a shop work order based on the Part #.

By using the new feature, it is possible to view the Promised Delivery Date, Target Date
and Planned End Date of each shop work order in the Inquire Material Count and
Location Details screen.

Change Details

New Columns ‘Planned End Date’, ‘Target Date’ and ‘Promised Delivery Date’ are added
in the Qty breakup details multiline in View Quantity Breakup Details screen for the entity

In Shop Due.
Exhibit 1: Identifies the changes in the Inquire Material Count and Location Details
activity

* [0 View Quantity Breakup Details R 508 T I VI e i

B TYET, P S o R 2l -

The controls will be displayed only if the entity is selected as ‘In Shop Due’. The controls
will display the ‘Planned End Date’, ‘Target Date’ and ‘Promised Delivery Date’ of Shop
Work Order so that it is easier to identify the delivery date of parts which can be satisfied
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Enhancement Notification

by Refurbishment or Fabrication. ‘Planned End Date’ and ‘Target Date’ will be displayed
at Date and Time level whereas ‘Promised Delivery Date’ will display the date.
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WHAT'S NEW IN REPAIR ORDER?
Ability to Override BER limit in Repair Order

Reference: AHBF-12462

Background

Generally, there is an upper limit set for the maximum repair cost permitted for the
external repair of a part. The upper limit is set as a percentage of the part cost. If the
Quoted Repair Cost is more than the maximum permissible repair cost, the part will be
termed as Beyond Economic Repair (BER); the part could be procured from other cost-
effective sources. However, there may be situations when a part cannot be procured from
alternate sources like longer lead time, unavailability, higher transportation costs etc. In
these scenarios, it becomes important to proceed with the repair to ensure TAT is
minimal.

Ramco Aviation solution does not allow external repair of a part, if the repair cost is more
than the maximum permissible repair cost. This feature will provide an ability to override
the BER limit and process the repair order after getting the required authorization.

Change Details

Two new options are added under the category Repair Order in the Purchase Option
Settings activity in the Logistic Common Master business component.

The option ‘Override BER Limit in Repair Quote’ can be set as ‘Not Allowed’ or ‘Allowed’.
If the option is defined as ‘Not Allowed’, then existing logic would continue i.e., part needs
to be termed as BER if the quoted repair cost is more than the Max. Allowable Repair
Cost. If the option is set as ‘Allowed’, then the repair order can be processed provided the
repair cost is less than the Max. allowable Repair Cost (%) overriding BER Limit.

The option ‘Max. Allowable Repair Cost (%) overriding BER Limit’ can be left blank or set
as any numerical value. If this option is blank and ‘Override BER Limit in Repair Quote’ is
set as ‘Allowed’, then repair order with any quoted cost can be processed. However if this
option is set as any numerical value and ‘Override BER Limit in Repair Quote’ is set as
‘Allowed’, then repair order can be processed only if the quoted repair cost is lesser than
the (Standard Cost * Max. allowable Repair Cost (%) overriding BER Limit/100)
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Exhibit 1: Identifies the changes in the Record Quotation activity in Repair Order

* B

Record Quotes woa o1 4 Bl B D e 9 EE E
oy -

Checkbox to Override BER Limit

L

Recond Quates

In Record Quotation and Amend Quotes, new checkbox 'Override BER Limit’ is added.
When the repair cost is more than the Max. Allowable Repair Cost, the part needs to be
termed as BER. However, if the repair order needs to be processed, then the new
checkbox ‘Override BER’ can be used checked to indicate that the repair order needs to
be processed. Quotation Comments is mandatory, if ‘Override BER Limit’ option is used.
The Repair Order can be processed if the option ‘Override BER Limit in Repair Quote’ is
set as “Allowed” and

e Repair Cost is lesser than the (Component list price or Standard Cost *
Max. allowable Repair Cost (%) overriding BER Limit/100)

e Allowable repair Cost (%) overriding BER Limit is blank or not specified.

The workflow can be enabled, if BER override option is used so that the information is
communicated to the management / the people who would need the information
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WHAT’'S NEW IN GOODS INWARD?

Ability to Track Creates & Boxes received from Customer and track it
through Shipment of Cores after Repair

Reference: AHBF-11852
Background

MROQO's receive parts to be repaired from Customers like Oxygen bottles, flap carriages,
transmissions etc., in their special crates/boxes. So once the repair is completed, the
customers would want their parts to be shipped back to them in the same box / crate.
However currently in Ramco Aviation Solution, there is no provision to save and track
Customer Package information.

With the help of this feature, it is possible to save the package information for the parts
and track them so that the parts can be sent back in the same package after repair.

Change Details
Logistics Common Master

A new Quick Code Type ‘Package Condition’ will be added in the Manage Logistics
Quick Codes screen of Logistics Common Master Component. This quick code can be
used to specify the condition of the received Package so that in case the received
package is broken / damaged, it can be recorded.

Goods Inward

New controls ‘Packaging Code’, ‘Package ID’, ‘Package Location’ and ‘Package
Condition’ are added in the Part Details tab in the Manage Goods Receipt activity under
the component Goods Inward. The Controls will be visible if the the Receipt Type is
Direct Customer Goods Receipt or Customer Order based Goods Receipt.

Exhibit 1: Identifies the changes in the Manage Goods Receipt Activity

11 Manage Goods Receipt Exzefn+ 7200

P G-ONITE-2035 Customer Goods Reseit

New controls added
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The Packaging Code is used to select the type of Package which was received from the
customer. Package ID is used to save the Package ldentification number. Package Area
is used to identify the area where the package is used so that it can be taken from the
area after Repair. Package condition can be used to identify the condition of the package
on receiving it.

Stock Issue

In the entry page of Record Shipping Note, ‘Cust. Packaging Code’, ‘Cust. Package ID’,
‘Cust. Package Location’ and ‘Cust. Package Condition’ are the new display only controls
in the Search Results multiline. When Parts are ready to be shipped back to the
customer, this information can be used to fetch the packages to the shipping area for
packaging.

Exhibit 2: Identifies the changes in the Record Shipping Note activity

4 [Morcondstodisplay] + e+ = F AT T

* [ Record Shipping Note e &g+ 260 E

Conlainer # Paxkaging Code Lewgth Width  Height uoM G Weight O (e WL} Bt Wmight UEH (N

In the Record Shipping Note page, ‘Cust. Packaging Code’, ‘Cust. Package ID’, ‘Cust.
Package Location’ and ‘Cust. Package Condition’ have been added as display only
controls in the Part Details multiline. A check box Cust. Package? is also added in the
multiline which can be used to identify whether parts were shipped in customer-owned
crates/packages.

Page 21 of 39



Enhancement Notification

Ability to restrict goods receipt if the customer is non-compliant with
trade restrictions

Reference: AHBF-12460
Background

International Traffic in Arms Regulations (ITAR) and other Regulations control the export
and import of defense-related articles and services. Customers who deal with the
restricted parts need to comply with regulatory requirement. When parts are received /
shipped from a customer, MRO need to ensure if the Customer is compliant with the
regulatory requirement for trade restrictions.

Business need is to validate during receiving and shipment of parts from/to Customer if
the Customer is compliant with trade restrictions.

Change Details

A new set option ‘Default Restriction Code for Trade Restriction’ is added under the
category ‘Trade Restriction’ in the Set Inventory Process Parameters screen under
Logistics Common Master Business Component. The option can be set as ‘Not
Applicable’ or defines a valid ‘Stock Restriction Code’ defined for in Set Process
Parameters activity under Common Master Business Component.

A new process parameter ‘Allow Goods Inward — Customer Goods Receipt?’ is added
under ‘Stock Correction Code’ in ‘Define Process Entities’ screen under Common Master
Business component. The option can be set as ‘Not Applicable’ or defines a valid ‘Stock
Restriction Code’ defined for in Set Process Parameters activity under Common Master
Business Component. The option can be set as ‘Yes' or ‘No’.

If the option is set as

e Yes: Customer goods receipt will be allowed even if the customer is non-
compliant with trade restrictions.

e No: Customer goods receipt will be restricted if the customer is non-compliant
with trade restrictions.
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Trade Restriction Frame work for Receipt

For a Customer Goods Receipt Document, Compliance will be verified for the Trade
Restricted parts based on the following hierarchy.

e Received Part should be a Trade restricted part (i.e. Trade Restriction? check
box is checked for the Received part in Maintain Planning Information activity
under Part Administration business component).

e Stock Restriction Code should be defined for option ‘Default Restriction Code for
Trade Restriction’ in Set Inventory Process Parameters activity under Logistics
Common Master business component.

e The option 'Allow Goods Inward — Customer Goods Receipt?" should be set as
“No” for Stock Restriction Code in Set Process Parameters screen under
Define Process Entities activity.

e Received Date in the Manage Goods Receipt should be earlier than 'Valid Till
Date' specified for the Customer # in Edit Customer Main Information Activity.

e Receiving trade restricted parts from the Customer will be allowed only when all
the above conditions are satisfied.
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Ability to record receipt of Adhoc & Non-Stockable parts received
without specifying Receiving Warehouse information.

Reference: AHBF-12119

Background

Currently in Ramco Aviation Solution, Receiving Warehouse Information is mandatory for
all receipt types. Even though, Adhoc and Non-Stockable parts will not be stored in the
actual warehouse location, system will enforce user to provide Receiving Warehouse #
information. Therefore, a facility is available to record receipt of Adhoc & Non-Stockable
parts received without specifying Receiving Warehouse Information.

Business need is to record receipt of Adhoc & Non-Stockable parts received without
specifying Receiving Warehouse Information.

Change Details

Receiving Warehouse # in the Received at cluster of the Manage Goods Receipt screen
will not be mandated for Adhoc & Service PO.

A new set option ‘Receiving Warehouse # for all receipts other than Adhoc/Service PO
based receipts’ is added under category ‘Goods Inward’ in the Set Inventory Process
Parameters screen under Logistics Common Master Business Component. The option
can be set as ‘Optional’ or ‘Mandatory’.

Based on the option setting, entry of the Receiving Warehouse # shall be made
mandatory in the Received at cluster of the Manage Goods Receipt screen while creation
of new receipt.
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Exhibit 1: Identifies the new option

screen.

added in the Set Inventory Process Parameter

Set Inventory Process Parameters

(=) Search Criteria

Date Format - mm/ddfymy

Category |Goods Inward -
(=) Search Results
“ 4 15-20/20 v 0+ T B BT S B EE G e n = A - 0o
£ Parameter Value Status Error Message
15 ] L=
16 Goods Inward validate if received serial # is attached to Aircraft / Component on Confirmation of Recaipt Enter '0' for ‘Not Required', "1’ for 'Required’ 1 Defined
17 Goods Inward Value parts raceived against an Exchange PO in the order of Enter '1'for 'Assassed Cost, Replacement Cost, Valuation Method' 1 Defined
18 Goods Inward Way Bill # for Ref. Document based Receipt Enter '0' for 'Optional’, 1" for ‘Mandatory’ o Defined
19 Goods Inward Zone/Bin info during parts movement from receivingfinsp. area Enter '0' for 'Optional’, "1' for Mandatory’ 1 Defined
20 Goods Inward Zone/Bin info during receiving Enter '0' for 'Optional’, 1" for ‘Mandatory’ 1 Defined
21
<l 3
Set Parameters

(=) Record statistics

Last Medified by DMUSER

Last Modified Date  10/13/2015
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WHAT'S NEW IN PART ADMINISTRATION?
Ability to identify the Trade Restricted parts

Reference: AHBF-12460
Background

International Traffic in Arms Regulations (ITAR) and other Regulations enforced by
various agencies/authorities control the export and import of defense-related articles and
services. Customers who deal with the parts need to be compliant with regulatory
requirements.

Business need is to have a provision to identify Trade Restricted Parts.

Change Details

New checkbox Trade Restriction? is added in the other details cluster in Maintain
Planning Information screen. If the check box is checked, then Part will be considered as
a Trade Restricted part.

Exhibit 1: Identifies the new control ‘Trade Restriction?’ added in Maintain Planning
Information screen.

* [I Maintain Planning Information Ex SR e?206
Hone A W2 None: - P t Strate Marual v
Hone - None - Marual v

Trade Restriction?
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WHAT’'S NEW IN CUSTOMER RECORD?

Ability to specify trade regulatory compliance information

Reference: AHBF-12460

Background

Provision to specify compliance information and the compliance effective date for a

Customer for trade restrictions.

Change Details

New controls “Last Reviewed Date” and “Valid Till Date” is added in the Trade Regulatory
Compliance cluster in the following screens

e Create Customer Record

e Edit Customer Main Information

e View Customer Record

Exhibit 1: Identifies the new section Trade Regulatory Compliance added in Create

Customer Record screen.

% [I Create Customer Record

Trade Regulatory
Compliance
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WHAT’'S NEW IN STOCK ISSUE?

Ability to restrict shipment of parts if the customer is non-compliant
with trade restrictions

Reference: AHBF-12460
Background

Business need is to restrict shipment of parts to Customer if the Customer is not
compliant with trade restrictions.

Change Details

A new process parameter ‘Allow Shipping Note?’ is added under ‘Stock Correction Code’
in ‘Define Process Entities’ screen under Common Master Business component. The
option can be set as ‘Not Applicable’ or defines a valid ‘Stock Restriction Code’ defined
for in Set Process Parameters activity under Common Master Business Component. The
option can be set as ‘Yes’ or ‘No’.

If the option is set as

Yes: Shipment will be allowed even if the customer is non-compliant with trade
restrictions.

No: Shipment will be restricted if the customer is non-compliant with trade restrictions.
Trade Restriction Frame work for Shipping Note:

In a Shipping Note Record, Compliance will be verified for the Trade Restricted parts
based on the following hierarchy.

e Shipped Part should be of Trade restricted part (i.e. Trade Restriction? check box
is checked for the shipped part in Maintain Planning Information activity under
Part Administration business component).

e Stock Restriction Code should be defined for option ‘Default Restriction Code for
Trade Restriction’ in Set Inventory Process Parameters activity under
Logistics Common Master business component.

e The option 'Allow Shipping Note?" should be set as “No” for Stock Restriction
Code in Set Process Parameters screen under Define Process Entities
activity.

e Shipped Date in the Record Shipping Note screen should be earlier than 'Valid
Till Date' specified for the Customer # in Edit Customer Main Information
Activity.

e Shipping of trade restricted parts to the customer will be allowed only when all
the above conditions are satisfied.
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WHAT’'S NEW IN PURCHASE REQUISITION?

Ability to enforce Account and Costing Usage in Purchase Request
Reference: AHBF-10301
Background

Facility to mandate Accounting and Costing Usages for Service and Non-Stockable
Part purchase requests based on user-preference.

Change Details

The Create/Edit Purchase Request screens under the Purchase Requisition business
component was enhanced to mandate Accounting & Costing usage based on the
following process parameter introduced in the Purchase Option Settings screen of
Logistic Common Master business component:

Purchase Option Settings (Logistics Common Master)

Category: Purchase Request

Parameters Permitted Values Default | System behavior based on parameter value
value
Enforce Accounting and 0 (No) 0 Accounting and Costing Usages are not mandatory for PR's with PR Type is ‘Service” in Create Purchase Regquest
Costing usage for Service PR and Edit Purchase Request screens.
1 (Yes) Prompts the user that Accounting and Costing Usages are mandatory for PR's with PR Type ‘Service” in Create
Purchase Reguest and Edit Purchase Request screens.,

Enforce Accounting and 0 (Nao) 1] Accounting and Costing Usages are not mandatory for PR's with Non-Stockable Part in Create Purchase Request
Costing usage for Non- and Edit Purchase Request screens.

Stockable Parts

1 (Yes) Prompts the user that Accounting and Costing Usages are mandatory for PR with Non-Stockable Part in Create
Purchase Request and Edit Purchase Request screens.

Exhibit 1: New process parameters introduced in the Purchase Option Settings screen
of Logistic Common Master business component

* @ purchase Option Settings Bxd o« 23

=| Purchase Opbion Settings I
= Allnw al PO and Map Part o Suppler -

Yes ®

i Fiveon o Newly introduced
0 Mot Requieed -
e Process parameters
B it irederoe Ot D = under Purchase
Category  Purchase Request
=S e+ ialelal T - o
= Category Facameter Fermtted vake
1 Pur thase Reguest Buyer Conbrel Enter T for Mol Regured , 'L for Requred”
2 Puurchase Reguest Delault Humbering Type? Enter T for W', "1 for Yes”
3 Purchase Request Defudt Part Condison for Companents Ervter 0 for ‘D not Defaudt’ | *1' for New”
= H R " PO e

o Bk a0e fo Enter 0 for N, I for eg
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Exhibit 2: The impacted fields in the Create Purchase Request screen

% [E Create Purchase Request

Get Part Details Help On Service

a2+ 2?20
=] PR Document Information
Purchase Request # Numbering Type |[PR |+
PRDate [31/08/2015 Status
PRType Owned |+ PR Category
PR Priority - User Status -
ExpenseType Revenue | w Expense to -
Part Type - Ordering Location | RAMCO OU | w
Buyer Group AOG DESK Destinaon RAMCOOU w
PR Value CAD
Remarks
=) Default Entries
Default CAPEX Proposal = Defait Need Date
=] Reguirement Details
W« 4 [Mo records to disply]l  » »  + - A= -0 4% 4 A B W EE = ®ow A - Ie]
# Partg P rpe Need Date Warehouse # 2 CAPEX Proposal # P I Account Usage Costing Usage Inna\ysns Code £ Sub Analysis Code
1 N
These two fields
. will be mandated N

Create Purchase Request

Edit Schedule Information
Edit Purchase Request
Upload Dacuments

Edit Quaiity Attributes
Edit PR-Srap Note Coverage

Edit User Defined Values

Authorize Purchase Request

View Part Supply Chain Performance

View Material Request

View Assodated Doc. Attachments

=) Record Statistics

Created by

Created Date
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WHAT'S NEW IN STOCK CONVERSION?
Ability to configure Stock Status change for specific user roles

Reference: AHBF-11063

Background

Additional security checks need to be introduced in the Stock Conversion business
component during Stock Status change. The system must ensure that only authorized
employees are allowed to perform Stock Status change via a Stock Conversion
transaction.

Change Details

This enhancement adds up system security by allowing only authorized employees to
perform Stock Status change via Stock Conversion business component. Below process
parameter has been introduced under the category Stock Conversion in the Set
Inventory Process Parameters activity has been added to allow/disallow change of
stock status by users during stock conversion.

Set Inventory Process Parameters (Logistics Common Master)

Category: Stock Conversion

Security to change
Stock Status

1 (Required)

Parameters Permitted Default | System behavior based on parameter value
Values value
Enforce additional 0 (Not Required) 0 The user does not require privileges to the “Manage Stock Status

Change for Parts” activity to change stock status of parts in Create Stock
Conversion and Edit Stock Conversion screens.

The user must have privileges to the “Manage Stock Status Change for
Parts” activity to change stock status of parts in Create Stock Conversion
and Edit Stock Conversion screens.

Exhibit 1: Newly added parameter in Set Inventory Process Parameter screen

2 Semrch Rt
=33 v on
. Category
Stock Cormversion Enforce addibonal Secunty 1 change Farl Condibon

Faramtar

# [ Set Inventory Process Parameters

+iPlo AT T

New parameter introduced

<

Parmitted Vake
Enter 0’ for Tiot Regqured’ |, "1’ for 'Component’, 'Z for Al Pars’ L]
ter 0’ for ot Required’ , ‘1’ for Required 1
ter 0 for ot ABowed” , 1 for ‘Alowed 1

B2 & s+ 2?20

it memeekdvyyy
v [Btock Conversion x -

PO A R L - =)

Value Seatus
Defred
Defined

Defined

Sat Paramatars

i Cate 10-19-3015
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A new system activity Manage Stock Status Change for Parts is added in the
component Stock Conversion. If the user has access to this activity, then Stock Status
Conversion can be performed else error will be thrown when the user tries to create / edit
a stock conversion for modifying the Stock Status.

Exhibit 2: Newly added system activity under the Stock Conversion component.

% [E Map Enterprise Roles nE P e 2R
Role Name £ salrole
Ou Instance Name 2 ramcoou
Companent Description Stock Conversion(BasStockCrv) w Access Rights Filter Fetch All Non-Permitted Activities v
Allous =
Fetch Save All Activities
|u< 1 -2f2 » W 4+ = T & T T, M B R E S ® ® o= A ¥ | stock status x 0
# Component Nome Comp. Des. Actiity © Activity Description Is left pane activity Indu
1 BasStockCnyv Stock Conversion MngConChgNonCompPrts Manage Condition Change for NonComponent vl
2 BasStockCrv Stock Conversion StkConv_SysActivity Manage Stock Status Change for Parts I v
’ _——
Newly introduced system activity to control
stock status change via Create/Edit Stock
Conversion screen
< >
Save Role Mapping Details
Maintain Task Privileges

Exhibit 3:

Stock Status restriction for unauthorized users in Create Stock Conversion

[El Create Stock Conversion e L= R R B
=) stock Conversion Information 5
Stock Conversion # Humbering Type [55¢] = Restricted Stock
Warehouse # 0123 - Category | |
=) Defauit Values Status change
From Stock Status - To Stock Status -

=) storage Information

W o401 ST o = B BT T M 8w EE = e B A - 0
# Part # O  Stock oM From Zone # £ From Bin # £ From Stock Status From Trading Partner # £ To Trading Partner # £

1 0-00-21200- QT 01 1 Accepted ~

2 -

< >
=) Other Details
Remarks User Defined Detail 1 User Defined Detail 2
=) Attachments
File Name 0 view File
Create Stock Conversion Edit Serial # / Lot # / Condition Details
Edit References Edit Stock Conversion

Upload Documents
Maintain External Storage Allocation
Generate Part Barcode Label

Confirm Stock Conversion view Associated Doc, Attachments
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WHAT'S NEW IN MATERIAL REQUEST?

To facilitate release of package even if the parts associated to the Tasks
in the package are in Inactive status

Reference: AHBF-13992

Background

Currently, release of an Aircraft Maintenance Package is restricted if one or more parts
associated to the Tasks contained in the package is in “Inactive” status. This validation
delay the release of package and hence Aircraft maintenance activities. Business need is
to allow release of package even if there are inactive parts associated to the tasks
contained in the package.

Change Details

The validation which restricts release of package if there are inactive parts associated to
the tasks contained in the package is relaxed in Material Request. Now, planners will be
able to release packages for aircraft maintenance. Planners need to review and short
close the MR created for inactive parts. Please note, manual creation of material
requests with ‘Inactive’ parts from the Material Request business component will
continue to be restricted.
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Ability to default Internal Stock Status for Auto-Replenishment Material
Requests

Reference: AHBF-11885

Background

Automatic stock replenishment is facilitated based on Min-Max or Re-order level
planning. During replenishment, Material requests are automatically generated and the
Stock Status for the parts in the replenishment Material Request is defaulted with the
Stock Status mapped to the attribute “Ownership-Internal” in User Defined Stock Status
business component. However, in scenario where Operator/MRO has multiple internal
stock statuses, there is no provision to configure a default stock status for each
warehouse that can be used in replenishment MR.

Change Details

New process parameter has been introduced in the Storage Administration business
component that can allow definition of stock status to be defaulted in Auto-Replenishment
material requests.

Set Warehouse Process Parameter (Storage Administration)

Parameter Category | Replenishment

Parameter "Default Stock Status for auto-replenishment Material Requests”

Permitted Values Enter a valid Internal Stock Status

Default value BLANK

System behavior based on process parameter value

Value: Valid internal Internal Stock Status provided will defaulted for Auto-replenishment material requests

Stock Status

Value: BLANK Default Stock Status mapped to attribute Ownership-Internal in User Defined Stock Statusscreen will be considered
for Auto-replenishment Material Requests.
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Exhibit 1: Newly added process parameter for defaulting stock status during Auto-

Replenishment

L T

s

Set Process

Warehouse #

1-10/1298 » » 4+ O & & T T

Warehouse # Category Parameter Permitted Valie value
0123 Replenishment Default Stock Enter 3 valid Internal Stock Status | GOVT

0987 Replenishment Default Stock
10973 Replenishment

Ter & vand Intermal Stock St
Enter = valid Internal Stock Status  GOVT

Replenishment Enter & valid Internal Stock Status

Newly introduced Process parameter
under category ‘Replenishment’

14 TS DETau ST BT = VA T T ST e

Add. Search On |Parameter Category e =ricrishment] x| v

Search

Status Message

Defined

Not Defined
Defined

Mot Defined
Mot Defined
Mot Defined
Mot Defined
MNot Defined
Not Defined
Not Defined

Save

Others

Geographic Coordinate

A @ % B yup Reports hd =
i === Created by
Toronto Warehouse I_vqmﬁe"l‘“‘”‘shmant I DMUSER
HrOCess ARt ] y
storage details s
10873test K DMUSER
sa LONDOM

New Category ‘Replenishment’
introduced under Parameter Category

sa TONDOTT
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WHAT'S NEW IN PROCUREMENT REPORTS?
Enhancements in Generate Reminder Letter
Reference: AHBF-12254
Background

Ability to generate Reminder letters for pending parts based on the login user / employee
who created the reference document.

Change Details

The Created by field introduced in Search Criteria of Generate Reminder Letter
screen of the Procurement Reports business component. Now, users can generate
Purchase Parts Pending report or the Repair Parts Pending report on the basis of the
employee who created the reference document in the first place.

Exhibit 1: The Created by field introduced in Search Criteria of Generate Reminder
Letter screen

% 2 Generate Reminder Letter nED e

Date Farmat - mm/ddfyyyy

The new search
options

| Created by ﬁ)muser X

Report Action ViewReport |

Gengrate Purchase Parts Pending Report Generate Repair Parts Pending Report

Additional Change

Also, footer section of the Reminder Letter report is enhanced to display the ‘Generated
By user details. ‘Generated By field displays the user who generated the
Purchase/Repair Parts Pending Report.
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Exhibit 2: The Generated By field introduced in footer section of Reminder Letter.

RAMCO SYSTEMS LIMITED1
Reminder Letter 64 SARDAR PATEL ROAD, TARMANI.,
B A O — CHENNAL
irways TAMILNADU,
INDIA
60011SMO
To
AERODIRECT INC.
WHEELING 60090
L
UNITED STATES
Dear Sir / Madam,
Sub: Non Delivery of Parts ordered by us. We are vet to receive the balance quantiry of parts ordered as per the details below.
550 : ORDER4 : AMENDAENT 4 : DT : DELIVERY TV?E : PARTS : CONDETION : ORDER QTY. : BALANCE QTY.
: ORDER DATE : AMENDMENT DATE : : SCHEDULE & : PART DESCRITION : : rvoM : DUEDATE
1 APO00008612 0 1 Single 0-0210-3-1410:29321 New 10.00 10.00
01/07/2012 0 ALUM EXTRUSION METALMTL FT 01/08:2012
2 APODO008912 0 1 Single 0-0210-3-1410:29321 New 10.00 10.00
01/07/2012 0 ALUM EXTRUSION METALMTL FT 01/07/2012
3 APO00009012 0-0210-3-1410:29321 New 10.00 10.00
0110772012 The employee Iogln Tl 0 ALUM EXTRUSION METALMTL FT 01/082012

who generated the

reminder letter \ TOTAL NO OF ORDERS 3

GENERATED ON 0873172015 EERER- I adVyyY BRmm st GENERATED BY DMUSER I Page 1 of 213
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WHAT’S NEW IN MMD REPORT?
Ability to sort parts in MMD report based on the order of zone

Reference: AHBF-12657
Background

Currently in Ramco Aviation Solution, MMD report is printed in the sequence of the item
line # available in the respective documents (i.e. Issue, Receipt & Return). Business need
it to print in based on the sequence of Zone # so that placement/picking of parts in a zone
is managed together for a document.

Change Details

A new set option ‘Sorting parts based on the Order of Zone in MMD Report’ is added in
the Set Inventory Process Parameters screen under Logistics Common Master
business component. The option can be set as ‘Yes’ or ‘No’.

If the option is set as,

e Yes: Parts will be sorted based on the Zone in the Part details section of the
MMD document.

e No: MMD report is printed in the sequence of the item line # available in the
respective documents.

Exhibit 1: Identifies the new option added in Set Inventory Process Parameter screen.

23-23023 » » + 00 B TT M CIREANE o -
Caregory Farameter Parmyttad Vale vakie Nans Ervor Messape.

L0 Repert Sart parts based on Zone = in MMD Report Enter 0 for o', 'L’ for Yes : Defingd |

Set Parameters

4 [i Set Inventory Process Parameters B «?2GE0
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