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Enhancement Notification

WHAT’S NEW IN FIXED PRICING?

Requirement to define fixed price based on main core quantity

Reference: AHBF-11991

Background

In sale contract, Fixed Price can be defined only at task level irrespective of main core
guantity serviced. This enhancement enables the user to define fixed price per main core
unit in Sale Contract and price can be automatically quoted/ billed based on the number
main core units that are serviced by multiplying main core units with the price per main
core unit.

Change Details

>

>

New controls ‘Price Defn. for?’, ‘Price Multiplier’, ‘UOM’ and ‘Price For’ are added
in Fixed Pricing page in Manage sale contract.

New controls ‘Qty.’, ‘Modified Qty.’, ‘Qty. Ref.’, ‘scrap Qty.’, ‘FP — Mat.per Unit’,
‘FP — Lab.per Unit', ‘FP — Oth. Res. per Unit’ and ‘FP - Total per Unit’ are added
in Ref. Info. Tab in Manage Sale Quotation to display main core quantity and per
unit prices defined in the contract. Existing controls are renamed to display the
extended prices.

New controls ‘Qty.’, ‘Modified Qty.’, ‘Qty. Ref.’, ‘scrap Qty.’, ‘FP — Mat. per Unit’,
‘FP — Lab. per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total per Unit’ are added
in Reg. billing Info. Tab in Process Invoice to display main core quantity and per
unit prices defined in the contract. Existing controls are renamed to display the
extended prices.

Changes in Manage Sale Contract:

>

“Price Defn. for?” is loaded with ‘Cust. Main core’ and ‘WO Main core. If user
selects Cust. Main Core, main core quantity of root work order will be considered
to calculate final price. If user selects WO Main Core, main core quantity of
corresponding work order in which task is added will be considered to calculate
final price.

Price Multiplier is loaded with Applicable and Not Applicable. If user selects
‘Applicable’ then only current enhancement of multiplication of Main Core Qty.
will be available. (Exhibit — 1)
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Enhancement Notification

Changes in Manage Sale Quotation:

» Both Qty. and Modified Qty. displays number of main core quantity that is
serviced/ serviceable in a work order. This enhancement also allows the user to
modify the main core quantity in Sale Quotation and quote to the customer
accordingly.

» Scrap Qty. displays the number of main core units that are scrapped during work
execution. It gives the user the visibility of scrap quantity before quote to
customer, so that user can modify the main core Qty. for pricing.

» 'FP — Mat.per Unit', ‘FP — Lab. per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total
per Unit’ displays per unit prices of materials, labor, other resources and total
respectively as defined in contract. This enhancement also allows the user to
modify the prices in Sale Quotation and quote the modified price to the customer.

» Existing controls are renamed as ‘Extd. FP — Mat.per Unit’, ‘Extd. FP — Lab.per
Unit’, ‘Extd. FP — Oth. Res. per Unit' and ‘Extd. FP - Total per Unit" which
displays the final extended prices by multiplying per unit prices with main core
quantity. (Exhibit — 2)

Changes in Process Invoice:

» Both Qty. and Modified Qty. displays number of main core quantity that is
serviced/ serviceable in a work order. This enhancement also allows the user to
modify the main core quantity and bill the modified price to the customer.

» Scrap Qty. displays the number of main core units that are scrapped during work
execution. It gives user the visibility of scrap quantity so that user can modify the
main core Qty. accordingly.

» ‘FP — Mat.per Unit’, ‘FP — Lab.per Unit’, ‘FP — Oth. Res. per Unit’ and ‘FP - Total
per Unit’ displays per unit prices of materials, labor, other resources and total
respectively as defined in contract. This enhancement also allows the user to
modify the price and bill to the customer.

» Existing controls are renamed as ‘Extd. FP — Mat.per Unit’, ‘Extd. FP — Lab.per
Unit', ‘Extd. FP — Oth. Res. per Unit" and ‘Extd. FP - Total per Unit'" which
displays the final extended prices by multiplying per unit prices with main core
guantity. (Exhibit — 3 & 4)
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Enhancement Notification

For e.g.

For a task T1 performed, the final price will be computed as follows:

. . : Root SWO Child WO 3 g
Price Price Fixed _ : Final Price
Task o ) Main core Main core
Multiplier Defn. for? Price . .
guantity guantity
T1 Applicable Cust. Main | $1000 1 2 $1000
core
T1 Applicable WO main | $1200 2 4 $4800
core
Tl Not $500 2 1 $500
Applicable
Exhibit 1:
Manage Sale Contract
* [ Edil Pricing and Invoicng Delais ErE o +20EM
I B nE el(rll=INEN N hd o

z EfF, ef, Code

1 Defined Work Scope v WBs 001 - v WOMan Core v Applcable
? v v v v Nol Agplcalie ~
New columns are
added
{ 2
Sava Reed Pring
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Enhancement Notification

Exhibit 2:

Manage Sale Quotation

F % = Manage Sak Quotation

=| Quote Summary

{
=| Search Filters T Fetl Tacks
& v Show Q1. Approved Tesis [ Get Revison Info. 2w
B il B Pt | nd ek Niakzis
4
=| Quote Ref. Details
W1 22w o +vBEOB BT AhBTEE=e il a4 v
: auees] oy Modied Gy, Qi Aef  SomQiy. FP-Matperlnk  FP-Labperlnit FP-Of.Resperliit FP-Todper U Bl FP-ot B - B FP-Ob Bk P-Tosl |TaA
1 o W0 200 WO Man Core 150,00 0. 0.0 0.0 20,0
2 ) 1] 200 WO Man Core 150,00 00 0.0 0.0 20,0
3
New Columns are Existing columns are
added renamed
[4
{
v
[4 )
Exhibit 3:
Process Invoice
4 [0 Manage Invoice Release «omRiuns,r sumExzS o« 228 @
=] Lxe. Doc. Inf ilm.llﬂalnfn._ Actusie Info.  Materals  Resources  Ext. Sanaces Addl Charges  CO TICID.  COMis ~
@ C0-00rTa-ms = - %
Reguar mvoce Category  Final - Date [0909-2015 )
Actusls ep P 00041383 -
- =]
= DO-007723-2015 o2, Do e SWO Lae. E
b, 0,00
000
e 2181290659
h by - v  Search
M 4| & =68 o
. ls? I Q. Modified Qly.  Qly. Ref. Scaw Qly. PP - Mal. per Unit FP - Lab, per Unil PP - Oth. Res, per Unit PP - Tolal per Unit. IEt.h‘.ﬁ?
L3 100 L.0O  Cust.Main Core ~ G76523 b4

New columns are
added
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Exhibit 4:

Process Invoice

4 [0 Manage Invoice Release wompinwls, v npExSs«?2RFE 0
CO-07725-2015 - SWO
t. 0uD b, 0.00 0,00
oD 000 t 0.00
21181267.69 e JUIBLIRT.60
Get ofiz ° v v Search
w ot & =Bf6 » w | + - O % T T Al B RERE e Lo B -
3 tolper Unit  Sfol /P - AL Extcl FP-18b,  Cxid 1P -0 Res.  Extd PP - Tory T8 Frice - MaL. TaNFroe -Lab.
© 1 0.00 0.00 5.2 FrTes | .00
7
EXIStIng columns are
< >
renamed
Re-Compute & Save Price
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Enhancement Notification

WHAT’S NEW IN RECORD WORK ESTIMATES?

Requirement to Multiply Part & Resource requirements with Main core
unit in Work Estimates

Background

For a task added to a Work Order, part and resource requirements defined in the Task
master will be fetched in the Edit Work Estimates screen irrespective of the main core
guantity. Currently the system does not have the ability to multiply the part and resource
requirements with the main core quantity, in case the main core quantity of a work order
is more than ‘1’ and part and resource requirements are defined in Task master for one
main core quantity. This enhancement allows the user to multiply part and resource
requirements with main core quantity of the work order.

Change Details

>

New Set Options has been added to Set Sales Process Parameters in
Customer in the Sales Setup component. (Exhibit — 1)

e  Multiply part requirements with SWO Main core Quantity.
e  Multiply skill requirements with SWO Main core Quantity
e  Multiply other resource requirements with SWO Main core Quantity.

Existing controls ‘Std. Qty.”, 'Std. Time’, ‘Std. Nos’ in Edit Work estimates screen
are renamed as ‘Std. Qty. per Main Core unit’, ‘Std. Time per Main Core unit’ and
‘Std. Nos per Main Core unit’

If “Multiply part requirements with SWO Main core Quantity” is set as ‘Required’,
Std. Qty. per main core unit will be multiplied by main core quantity of the
respective order and displayed in Est. Qty. in Part Requirements of Edit Work
Estimates screen. (Exhibit — 2)

If “Multiply Skills requirements with SWO Main core Quantity” is set as
‘Required’, Std. Time. per Main Core unit and Std. Nos per main core unit will be
multiplied by main core quantity of the respective order and displayed in Est.
Time , Reqd. Time and Est. Nos, for the Resource Type “Skill”. (Exhibit — 3)

If “Multiply other resource requirements with SWO Main core Quantity” is set as
‘Required’, Std. Time. per Main Core unit and Std. Nos per main core unit will be
multiplied by main core quantity of the respective order and displayed in Est.
Time , and Est. Nos, for the Resource Type other than “Skill”.
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Enhancement Notification

Exhibit 1:

Set Options in Set Sales Process Parameter

% [I SetSales Process Parameters BErxaeo+?2G0
= Srlect Parameter Details
for | MRO Sales. -

- r t

WoiB =35/35 + » + 7 0 QTT e G G ES LY R L - o

" P ameter for Frogess Paramefer Permatted Vskses. Vel Ve Selecfeef

m It Customer Order - Seraces #ound off Factor -Rate Speafy the no. of deamals to be raunded off 2

n ' Customer Automate Customer £ Gensrason Speafy 0" for Mot Alowed” and "1" 1

2 aleunse Deaplay Fatmated Cast B G Sargn n Sale Quate Spedify 0" for Mequred” and "1 for ot (]

an " Salefunte Campuite astmated eadt in Sale Quate hased on Speafy 07 far Exhmated Qty” and "1

32 Yl Menierne od Conbd {ly gther reze = " peafy " for Tlecured” od "1 for Tige 4

33 Work and Control Hultiply ¥ Speafy 0" for Reaured” and *1*for ot ]

34 Work Moritoring and Contral Multily s requirements with SWO Main core Guanaty Speafy "0 for Recured” and "1 for Mot ]

3 Warshouce to be conoidered for comoutason of guantity avadsble for Speify 0" for Matrix Warshouse™® and "1 1 ~

< >

Spr Process Pammeters

New set options are

=| Record Statistics

introduced
Exhibit 1:
Edit Work estimates — Part Requirements
% (4 Edit Work Estimates !zuaq.?[;qm

= 001 Qty. ‘5.00
A
= CODOTRDE 2015

v
< >

Task Summary Detals _ LT LUl Resource Requrements  Charpe Detals

Search

HWial 1 L TN JOEE 40 Mm@ ElZ B el s wlim - fx)
. ueM I> St Qly. per Mai Cove urat I Est. Qty. Rea, Qlr. Stock Stalus Paxt Corndlion Meesd Frequency Prcbiabity
1 e e 1790.00 RA50.00 BI50.00  Arcepied - w  Ahvays Aequred

2 ~_ . . v
’;

Caption changed

Page 10 of 28
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Exhibit 1:

Edit Work estimates — Resource Requirements

* [ Edit Wwork Estimates -
etk A Fuent = CO-DOTRO6-2015

£

< >

Tatk Summary Detais Part Regurements Resource Hequirements [IREEERVS -1

Search
“ LAl i —a " v o
® sarce = 0 =
1 010101 5,00 Hour(s)
2 L] 8.00 Howr (s)
3 i 7.00 Hour (s)
e a0prs] Caption changed Caption changed
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WHAT’'S NEW IN CUSTOMER ORDER & SALE CONTRACT?

Requirement to ‘Track the TAT of Quotation process, from estimation till
guotation approval.’

Reference: AHBF-12287

Background

The Manage Sale Contract serves to capture the ‘Turn-Around-time’ for an Aircraft Job/
Part job. The TAT in sale contract finds itself a Tab page inside the Manage Sale
Contract screen, to capture the time taken to complete a job internally and the time
agreed upon with the customer as TAT. Cust Duration. The new feature facilitates
tracking of TAT from estimation till Quote Approval to the MRO. Standard time limits for
preparing Quote from estimation and Allowable Duration for Quote Approval will be
agreed upon at the contract level between the MRO and the customer, thereby ascertain
the Excusable Delays at the Customer Order Level. Additionally, modification to TAT
customer duration also can be undertaken at the Customer Order Level.

Change Details

» The following columns have been included as part of the TAT — Parts tab in
Manage Sale Contract :

e Allowed Qt. App. Duration — serves to capture the standard allowable
duration for approving the quote by the customer after release and
thereby is used in computing the Excusable Delays owing to Quote
Approval time taken by the customer.”

e Std. Qt. Prep. Duration — serves to capture the standard time to be taken
for preparation of Quote from estimation.”

e TAT Start Ref. Date will load a new value “Initial Qt. Acceptance
Date.”- by which the TAT will be computed after the customer gives his
first acceptance to the Quote i.e. the TAT will start for that part job after
initial quote approval by Customer.

e Note: “If the TAT Start Ref. Date is selected as ‘Initial Qt. Acceptance
Date’ then the Excusable Delays owing to Quote Approval will not be
computed.”
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Enhancement Notification

Exhibit 1:

Manage Sale Contract — TAT Parts Tab:

[ Manal  TAT Start Ref. Date to load a new value “Initial Qt. Ezg e+ ?2E0 0
- Acceptance Date.” TAT computation commences A
from when the customer gives first acceptance to &0
remary the Quote_ m Ind. & Task  Exdl, - Consumed Parts
"o ML E @ e el nl e N A - o
P Part EFf. Ref. Code Center = 0 tRef. Date TAT End Ref. Date Shop TAT - Cust. Shop TAT - Planning
1 TAT-001 - trisall Qt. Acceptance Date *  Customer Ack. Date - 20
2 TAT-002 - Shipment Date - 17
3 TAT-003 -~ Shipment Date -
5 = =
Work Initiation Date
Ikl Q. Acceptance Date
Manuy
£ >
Save Part TAT Detais
Confim Contract Cancel Contract
v

Exhibit 2:

Manage Sale Contract — TAT Parts Tab

“Newly added columns in Manage Sale Contract to
capture the Allowable duration for approving the
quote by the customer and Standard time to be
taken for preparation of Quote from Estimation.”

5 Manage Sak: Contract E
= t
~
B Modfy Contract o
Primary Info. Al Part Seral | Work Scope  TAT - Aroeft [REVESCUCN  Incl B Exel - Task | Excl - Consumed Paris | Contract Upicad Summary
TREREET - - SR wATHT MMl RCETD 0 A - =
L PartEN. Ref, Code Shop TAT - Cust. Shop TAT - Plarming Ext. Rep. TAT - Cusl. Adorwed QL. App. Duration  $1d.QL Prep. Duration TAT Stated In
1 TATD01 - ) w Busiress Days b
TAT-002 - 7 0 6en | 400 EusnessDays -
3 TAT 003 - 0 Fusiness Days -
4 - -
< >
Save Part TAT Detals
Confirm Contract Canced Contract
v
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Enhancement Notification

>

>

In the Manage Customer Order the following changes have been introduced :

TAT Commercials Tab

Adjustment — Cust. Duration — This field is provided to capture the
adjustment, if any, to the TAT Customer Duration which is defined at the
contract level.

The Adj. Comments — For initial setup and for every modification of
Adjustment — Cust. Duration, the comments will be recorded at the
Customer Order Level.

In the Manage Order Execution the following changes have been introduced:

Order Execution Details Tab

Adjustment — Cust. Duration — This field is provided to capture the
adjustment, if any, to the TAT Customer Duration which is defined at the
contract level.

The Adj. Comments — For initial setup and for every modification of
Adjustment — Cust. Duration, the comments will be recorded at the
Customer Order Level.

Ex. Delay — Qt. Approval (Days) - Excusable Delays arising when the
‘Actual time’ taken by the customer is more than the ‘Allowable duration’
as per the contract.

Additionally, ‘Total Excusable Delays’ adding Excusable Delays owing to
Quote Approval and Other Excusable Delays will be displayed.

Instantly view the ‘Allowable Quote Approval Duration’ and ‘Actual
Quote Approval Duration’ which finds a place inside the pop up.
Modification to the Adjustment —Cust. Duration will be tracked as a
History in the Multiline.
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Enhancement Notification

Exhibit 3:

Manage Customer Order — TAT & Commercials tab:

Manage Customer Order screen showing the
Adjustment — Cust. Duration and Adj.Comments

Manage Customer Order
Order # (Rev. # 0 |SEEIEEEIIE

Order Details

TAT Stated in Business Days
Adj. Comments |.-test
StartRef. Date Work Initiation Date
End Ref. Date  Order Completion Date

Penalty Notes
TAT Revision Comments
—)Other Order Details

Currency

Primary Part Group
=) WTE Price

Limit Type
Other Res. Price

=] Pricelist Reference

Service Pricelist = | TestSPL

Work Execution Info. TAT & Commercials Shipping Terms

Part pricelist = 400007-EM-2012-ONWING-PPL

fields.
1 Create Order Modify Order Go
Biling Terms Taxes / Charges / Discount
TAT Duration - Cust, 25 Buration { Days) 5.00 ~
TAT Duration -Planning 20
StartDate | 10/29/2015 16:13:34 Original Contract Req. Date
promised Delivery Date | 11/17/2015 Planned End Date 09/04/2015 12:43:53
Manually Closed
TAT info revised based an Revision Re-assignment
v Invoice Applicable? |Yes v Budget Ref. # -
= Code P
- Material Price Labour Price
Total NTE Price:
Description TestsPL
Description Air Canada ON Wing Engine-APU PRL
v
Save TAT & Commercils

Exhibit 4:

Manage Order Execution — Order Execution Details tab

Manage Order Execution screen showing
Adjustment Customer Duration, Adj. Comments,
Excusable Delays owing to Quote Approval, Total

Excusable Delays and Pop Up icon.

Manage Order Execution

=) Order Main Info
Order # CO-007717-2015/1 Contract # [Rev. # SC03/1 Closed
Sale Type Tam Order Priority  Normal ter - YUL-500-04
Order Category 2-Warranty Primary Part Group #omer = 400007
giing & Warranty  Cust. Correspondence  Work Execution  Invoice History  Shipping Detais
=) TAT Details V
~
TAT Stated in - Business Days TAT Duration - Cust. 25 Adjustment - Cust. Duration { Days ) 5,00
Adi. Comments | —test TAT Duration - Planning 20
StartRef. Dat= Work Initiation Date StartDatz | 10/29/2015 16:13:34 Org. Contracted Req. Date
Ex. Delay - Qt. Approval ( Days) 0.00 e} Ex. Delay - Other Approvals (Days) 7.00 Total Excusable Delay (Days) 7.00
End Ref. Dat=  Order Completion Date End Date Promised Delivery Date | 11/17/2015 16:14:00
Adi. Contracted Req, Date  12/12/2015 16:13:34 Flanned End Date 08/04/2015 12:43:53
Penalty Notes  Manually Closed
Revision Comments | TAT info revised based on Revision Re-assignment
=) TAT Modification History

“ 4 1-5/6 » » T T A @ % EE e no& A v fo)
= Modified by Modifed Date Start Date End Date Adf. TAT duration-Cust. Promised Delivery Date Planned End Date
1 DMUSER 10/05/2015 10/28/2015 16:13:34 500 11/17/2015 16:1%:00 09/04/2015 12:43:53
2 DMUSER 10/05/2015 10/23/2015 16:13:34 500 11/17/2015 16:14:00 03/04/2015 12:43:53
3 DMUSER 10/05/2015 10/29/2015 134 11/17/2015 16:14:00 09/04/2015 12:43:53
4 DMUSER 10/05/2015 10/232015 16:13:34 11/26/2015 16:1%:00 09/04/2015 12:43:53
5 DMUSER 10/05/2015 10/29/2015 16:13:34 11/30/2015 16:14:00 09/04/2015 12:43:53 o,

Page 15 of 28
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WHAT’'S NEW IN SALES SETUP & SERVICE SALES MANAGEMENT?

Ability to define child part coverage on aircraft jobs based on a residual
clause.

Reference: AHBF-13692

Background

For an aircraft job, the child part removed from that aircraft will be covered under either
the aircraft terms or part terms, if the effective clause is applicable for that part. The
requirement was to cover the child part removed from the aircraft which does not have a
specific coverage, and which comes as ‘Adhoc’ service requests to be covered under the
‘Residual Clause’ with a different pricing basis from that of the aircraft job. For instance,
the aircraft heavy maintenance jobs might be covered under ‘Fixed pricing’ and the
‘Adhoc’ parts might be priced based on ‘T & M* basis.

Change Details
The following changes have been undertaken for child part coverage:

» The existing functionality does not allow defining a part under ‘Residual
Clause’ with coverage under ‘Part Terms.” The validation has been relaxed to
include ‘Adhoc’ parts under ‘Residual Clause’ to be covered under ‘Part
Terms’ in an aircraft contract

» The change is to price such parts under ‘Residual Clause’ under T & M basis
when the Aircraft is on a ‘Fixed Pricing’ basis.

» While Evaluating contracts, Effective Clause, if exists, will be considered first.
If not exists, based on the Residual clause the evaluation will happen.

» Work order / Repair Order will be set up for the part covered under ‘Residual
Clause’ and pricing will be on T & M basis.
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Exhibit 1:

Manage Sale Contract showing Effectivity Type “Residual”

[7l manage Sale Contract

Confirm Contract

Save Part Effactivy

Exgn+ 250 @
) Conlrach Detads
~
ez P CidTest 1 & Moty Cont o
Prmary Info. | Alcraft Effectiity Partseral  Work Scope  TAT-AlRcaft AT -Pats  Ind Bbed - Task Excl - Conumed Parts  Contract Upkoad Sustmary
“Ea] 1 LR s I+ - B ool i P AAUCTE T L) - o
] PartEff. Code Apphabiity  Gap # P Cusstomer Groue Dess, Eff. Type Coversge - A/C Contract Red, Aruaft Effe
1 Fe00t Soeulic - Resdul v | Inchaded - Past Terms w ACO0L
: ] w -
Effective
Exchide
Readual
< >

Cancel Contract
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Enhancement Notification

WHAT’'S NEW IN FLIGHT CONTRACT?
Enhancements in Manage Flight Contract

Reference: AHBF-11050

Background

Flight Charter service providers often bill their customers on weekly or bi-weekly basis. In
such a scenario, flight contracts must have the capability to define Billing Heads as ‘As
Required’ in order to invoice customer as and when it is required.

Change Details

With this enhancement, the user can define Billing Heads of Customer-specific flight
contracts with Inv. Milestone as ‘As Required’ under following conditions:

Invoicing Element Charge for Charge Type “As Required” Allowed?
Fixed Charges Std. Rate No
Fixed Charges Fixed Amount Yes
Operating Charges Usage Std. Rate Yes
Operating Charges Fuel Expense Charge Back Yes
Operating Charges Fuel Std. Rate - Consumption Yes
Operating Charges Fuel Std. Rate - Usage Yes
Operating Charges Crew Std. Rate Yes
Operating Charges Activity Std. Rate Yes
Operating Charges No Flight Std. Rate Yes
Operating Charges Others Expense Charge Back Yes
Operating Charges Others Std. Rate Yes
Crew Charges Std. Rate Yes
Crew Charges Fixed Amount Yes
Other Charges Std. Rate Yes
Other Charges Fixed Amount Yes
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Enhancement Notification

Now ‘Inv. Milestone’ of Customer-specific contracts can be defined as ‘As Required’ even
for Billing Heads with Charge Type ‘Fixed Amount’, such as Fixed Charges, Crew
Charges and Other Charges. Further, Inv. Milestone as ‘As Required’ is allowed for
Operating Charges. Subsequently, those Billing Heads which are marked as ‘As
Required’ will be commonly available for flight billing as and when the Flight Charter
service providers wish to bill their customers.

Exhibit 1:

Now Inv. Milestone can be defined as “As Required” for Billing Heads with Charge Type
“Fixed Amount”.

et B

s -

é
£
i

& [0 EditPricng & Invoicing Infio. Exz#Fo«?PEE
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Enhancement Notification

WHAT’'S NEW IN MANAGE SALE CONTRACT?

Ability to copy the Sale Contract

Reference: AHBF-12244

Background

Creation of Sale Contract requires various mandatory and non-mandatory information to
be filled in multiple tab pages, some of which might be common across contracts. When
a new contract is created, all such common information should be provided by the user
again, which might be time consuming. Therefore, the requirement to Copy Contract
information from an already existing Sale Contract was required so that only few
attributes needs to be entered/ modified afresh.

The enhancement provides ability to copy ‘Customer Specific’ or a ‘General’ contract.
Time taken to create a new Sale Contract will be drastically reduced using copy
functionality.

Change Details

» Introduction of new section ‘Copy from’ with controls ‘Contract #/ Rev. # & a ‘Copy’
button in Manage Sales Contract screen’s Primary Info. Refer Exhibit 1

» Exceptions : ‘Part Serial tab’, ‘Billing terms’ & ‘Shipping terms’ in Edit incoming &
outgoing terms, these information will not be copied while copying a contract

» While copying a customer specific contract ‘Customer Information Section' will not be
copied and information such as ‘Customer # and 'Cust. Contract # / Rev. # is to be
provided mandatorily by the user. Refer Exhibit 2

» On click of Copy button in '‘Copy From' Section the details of the contract is to be copied
in their respective tabs based on the reference 'Contract #/ Rev. #' provided in Copy from
section taking into consideration the exceptions. Refer Exhibit 3

» Exclusive information such as 'Aircraft Reg. #', 'Aircraft MSN' & 'Rmv. From A/C Reg. #,
'Rmv. From A/C MSN'’ etc will not be copied in their respective tabs

» Contract will be saved in ‘draft’ after copying.

» Exceptions of mandatory nature will be shown in ‘Contract upload summary’ tab.

o Refer Exhibit 5
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Enhancement Notification

Exhibit 1:

Addition of new section ‘Copy From’ Manage Sales Contract

Manage Sale Contract zEQe2GE0 E
=|Contract Details
A
Contract # [Rev. £ P @ Create Contract @ Modify Contract Go
m Arrcraft Effectvity  Part Effectivity  Part Seral ~ Work Scope TAT- Arcraft TAT-Parts  Incl. & Excl. - Task  Exdl. - Consumed Parts  Contract Upload Summary
Contract Date | Contract Start Date | Contract End Date | o
Effective from Effective to Revision Comments
Contract Stage  Firm v User Status v Cust, ServiczRep, £
Sale Type | v Contract Category hd Currency  CAD v
Engagement Type | - Controlling Unit Analysis Code £
Contract Coverage Remarks
=|Customer Information
Customer # P Customer Name ‘Copy From'’ existing Sale contract
Emal phone option is provided in Manage Sale
Cust. Contract Rev, Date Revi Contract screen
|=| Copy From
Contract # [Rev. # P Copy
N v
Save Contract Main Info.
Confirm Contract Cancel Contract
Edit Pricng & Invoidng Details Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info. Upload Documents View Associated Doc, Attachments
L]

Page 21 of 28



Enhancement Notification

Exhibit 2:

Mandatory fields to be provided for copying a contract (Customer Specific)

Manage Sale Contract Mandatorv field nE P e 2R =
=] Contract Details ~
@ Create Contract © Modify Contract Go
TEOTRN TV Arcraft Effectivity  Part Effectivity  Part Serial  Work Scope  TAT - Aircraft TAT -Parts Incl. & Excl. - Task  Excl. - Consumed Parts .
—|Contract Information Mandatorv fleld
A
Contract Type  Customer Spedific A4 Obj, Eff,  Parts A4
Contract Date I Contract Start Date I Contract End Date I
Effective from Effective to Revision Comments
Contract Stage | Firm v User Status A4 Cust, Service Rep, £ 00000736
Sale Type I hd Contract Category A4 Currency CAD v
Engagement Type I v Controling Urit £ Analysis Code £
Contract Coverage Remarks
=) Customer Information
MandatOI'V field Customer Name Contact Person
Emal Phone Cust. Contract # fRev, # Test
Cust. Contract Rev. Date Revision Notes
= Copy From .
Contract = [Rev. = T Mandatory field v
Confirm Contract Cancel Contract
Edit Pridng & Invoicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Assodiated Doc. Attachments
v
4| Record Statistics

Exhibit 3:

How to Copy a contract

Manage Sale Contract nE2eEI2ER
=) Contract Details
A
Contract £ [Rev. # P @ Create Contract  © Modify Contract Go
m Aircraft Effectivity  Part Effectivty  Part Serial  Work Scope  TAT - Aircraft  TAT-Parts  Incl & Excl. - Task  Excl. - Consumed Parts  Contract Upload Summary
= Contract Information
A
Confract Type  Customer Spedific v Obj. Eff, |Parts v Status
Contract Date | Contract Start Date | Contract End Date |
Effective from Effective to Revision Comments
Contract Stage  Firm hd User Status v Cust, Service Rep. 00000736
sale Type | - Contract Category v Currency |CAD -
Engagement Type | - Controling Urit £ Analysis Code
Contract Coverage Remarks
=) Customer Information
Customer P 400006 Customer Name Cantact Person
Email Phone Cust, Contract # /Rev, # |Test
Cust, Contract Rev. Date Revision Notes
L From
i v
Contract # [Rev.# 4000007EMCF 348n 10 0
Reference contract no. wr P On click of copy b'lllmon the.re(;‘erence
to be provided contract will get copie
Confirm Contract
Edit Pricing & Invaidng Details Edit Terms of Execution Edit Incoming & Outgaing Terms
Edit Additional Info. Upload Documents View Assodated Doc. Attachments
v

+| Record Statistics
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Enhancement Notification

Exhibit 4:

Success message on copying a contract

Manage Sale Contract wE e 2 ER
=|Contract Details
Contract = fRev.  § |Testshub3 o @ Create Contract @ Modify Contract Go
m Aircraft Effectivity  Part Effectivity  Part Serial ~ Work Scope TAT - Aircraft TAT - Parts Indl. & Exdl. - Task Excl. - Consummed Parts Contract Upload Summary
=) Contract Information
A~
Contract Type  Customer Specific v Obj. EFf. [Parts v Status praft
Contract Date |10/01/2006 Contract Start Date [01/01/2011 Contract End Date |12/31/2020
Effective from  11/12/2011 Effective to |11/13/2011 Revision Comments
Contract Stage |Firm spvice Rep. P 00000736
sale Type [TaM ks Currency [USD -
Engagement Type |OnRequest ysdCode P
Contrabt Contract "Testshub3" has been copied successfully. Close femarks  AC CF34-8 & -1D Engine Repair

=| Customer Information

Customer £ £ 400006

bntget Person

Email

Cust. Contract Rev. Date

Phone

Revision Notes

Cust. Contract

) Copy From

/7 N\

F) Revision Details - v
Contract has been copied successfully
Confirm Confract Cancel Contract
Edit Pricing & Invoicing Details Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info. Upload Documents View Assodated Doc. Attachments
Y
b, el clobish
Exhibit 5:
Contract upload summary showing exceptions
Manage Sale Contract nE P eEEE
=|Contract Details
A
Contract # /Rev. # £ Testshub3 0 @ Create Contract @ Modify Contract Go
Primary Info. Aircraft Effectivity  Part Effectivity  Part Serial ~ Work Scope TAT - Arcraft . TAT -Parts Incl. & Exd. - Task  Bxcl. - Consumed Parts
T :l
W o4 1 -2]2 » w - T X B R EE R e A v 0
= = T e Y il =
TaM Primary Info Shipping Terms Yes No
2 T&M Primary Info Billing Terms Yes No
Contract upload Summary will show
mandatory information on saving it contract
status will be change to ‘Fresh’
Confirm Contract Cancel Contract
Edit Pricing & Invoicing Details Edit Terms of Execution Edit Incoming & Outgoing Terms
Edit Additional Info. Upload Documents View Assodated Doc. Attachments
v

+|Record Statistics
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Enhancement Notification

WHAT’'S NEW IN CUSTOMER?
Enhanced Customer Information visibility across User Interfaces

Reference: AHBF-14653, AHBF-11368

Background

This enhancement enables user to view customer profile from various business
components of Ramco Aviation. The trading partner (customer) is widely used in various
screens in the Ramco Aviation application. Hence, a facility to view customer Information
from relevant screens was desired by users.

Change Details

The View Customer Record link has been enabled in the following screens across
business components to enable various roles to access customer information as and
when felt necessary. This feature provides direct access to customer information avoiding
unnecessary traversal across the product. Exhibits 1, 2 &3 depicts some sample screens
where the link to customer information has been provided.

Business Component ‘ Business Activity Screen

Shop Work Order Plan Work Order Plan Work Order

Shop Work Order Record Shop Execution Details Record Shop Execution Details

Shop Work Order Manage Intershop Routing Manage Intershop Routing

Shop Work Order Review Part Readiness Log Review Part Readiness Log

Shop Work Order Review Work Execution View Workorder Details

Shop Work Order Manage Teardown Information Manage Teardown Information
Record Part Consumption &

Shop Work Order Return Record Part Consumption & Return

Shop Work Order Issue Certificates of Maintenance | Issue Certificates

Control

Work Monitoring and

Record Work Hold

Record Work Hold

Sales Quotation

Approve Sale Quote

Approve Sale Quotation

Goods Inward

Manage Quarantined Parts

Manage Quarantined Parts

Stock Maintenance

Inquire Stock Availability

Inquire Stock Availability

Material Request

Create Material Request

Create Material Request

Material Request

Edit Material Request

Select Material Request

Material Request

Edit Material Request

Edit Material Request

Material Request

Authorize Material Request

Select Material Request

Material Request

Authorize Material Request

Authorize Material Request

Material Request

Short Close Material Request

Short Close Material Request

Material Request

Selective Short Close

Selective Short Close
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Enhancement Notification

Business Component
Material Request

Business Activity
View Material Request

Screen
Select Material Request

Material Request

View Material Request

View Material Request

Stock Issue Record Direct Shipping Note Record Shipping Note
Stock Issue Record Shipping Note Record Shipping Note
Stock Issue Edit/Confirm Shipping Note Record Shipping Note
Stock Issue View Shipping Note View Shipping Note

Stock Return

Edit Return

Edit Material Return

Stock Return

Confirm Return

Confirm Return

Stock Receipt

Record Stock Transfer Receipt

Record Stock Transfer Receipt

Stock Receipt

Edit Stock Transfer Receipt

Edit Stock Transfer Receipt

Stock Receipt

View Stock Transfer Receipt

View Stock Transfer Receipt

Stock Receipt

Confirm Stock Transfer Receipt

Confirm Stock Transfer Receipt

Customer Service
Invoice

Manage Direct Pre-payment
Invoice

Manage Invoice

Customer Invoice

Create Direct Invoice

Create Invoice

Customer Invoice

Edit Direct Invoice

Select Invoice

Customer Invoice

Edit Direct Invoice

Edit Invoice

Customer Invoice

Create Packslip Invoice

Select Packslip

Customer Invoice

Create Packslip Invoice

Create Invoice

Customer Invoice

Edit Packslip Invoice

Select Invoice

Customer Invoice

Edit Packslip Invoice

Edit Invoice

Customer Invoice

Create Miscellaneous Invoice

Create Invoice

Customer Invoice

Edit Miscellaneous Invoice

Select Invoice

Customer Invoice

Edit Miscellaneous Invoice

Edit Invoice

Customer Invoice

Authorize Invoice

Select Invoice

Customer Invoice

Authorize Invoice

Authorize Invoice (Direct Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Packslip Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Miscellaneous
Invoice)

Customer Invoice

Authorize Invoice

Authorize Invoice (Ref.Doc. based
Invoice)

Customer Invoice

Hold/Release Invoice

Select Invoice

Customer Invoice

Hold/Release Invoice

Hold/Release Invoice

Customer Invoice

Reverse Invoice

Select Invoice

Customer Invoice

Reverse Invoice

Reverse Invoice

Customer Invoice

View Invoice

Select Invoice

Customer Invoice

View Invoice

View Direct Invoice

Customer Receipt

Create Receipt

Create Receipt

Customer Receipt Edit Receipt Select Receipt
Customer Receipt Edit Receipt Edit Receipt
Customer Receipt View Receipt Select Receipt
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Enhancement Notification

Business Component
Customer Receipt

Business Activity
View Receipt

Screen
View Receipt

Customer Receipt

Authorize Receipt

Select Receipt

Customer Receipt

Authorize Receipt

Authorize Receipt

Customer Receipt

Hold/Release Receipt

Select Receipt

Customer Receipt

Hold/Release Receipt

Hold/Release Receipt

Customer Receipt

Reverse Receipt

Select Receipt

Customer Receipt

Reverse Receipt

Reverse Receipt

Customer Portal

View Balance

View Balance Information

Exhibit 1: Enhanced Edit Invoice screen to view Customer Information

% [E Edit Invoice
cice # ABDO00D1
Invoice Date |11/09/2015 Finance B ABC -
8ill To Customer # © |400004
Ship To Customer # 400004 v
saleType (AN | w
currency |USD w ’
Pay Term £ |N030D000_00.0 Anchor Date |11/03/2015
Total I t 10,00 Freight Amount

“ o4 1 -1/1 v o+ - BB TOT

# Line # Part Type Part # O Part Variant #

1 1 Consumable ~  0-001-368-016:35895 ASD

2 Component M

<
Get Item Detais Compute
Edit Invoice Edit and Authorize Invoice
Ticm Allocation Details
Ttem Serial No. Details Attach Notes
Invoice Summary Accounting Information
by DMUSER

«4123.»2/315@.".‘4#?’3@'
s Fresh
_J Customer
Name is
|Inked to ship To1d |Bill to v
View cecepttype GREDT
Customer Reguar
Records S
8% B = e &= 0 Al v J-]
uoM P Quantity Unit Price
EA L.00
>

Delete Invoice

Pay Schedule

Shipping Details
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Enhancement Notification

Exhibit 2: Enhanced View Stock Transfer Receipt screen to view Customer or Supplier

Information

% [E View Stock Transfer Receipt

= Stock Transfer Receipt Information

Transfer Receipt #  ASR-000178-2012

Receipt Category

ReceiptDate  10/09/2012

=) Trading Partner Information
Trading Parter Type - CUSTOMER

Reference Document Details

Part Information

Receipt Details

Other Details

+) Attachments

++ 4+

Upload Documents
View Hazmat Compliance

Generate Part Barcode Label
=) Record Statistics
Created by DMUSER
Last Modified by DMUSER

Confirmed by _DMUSER

Trading Partner will
redirect to either ‘View
Customer Records’ or
‘View Supplier Details’
based on Trading
Partner Type

View Storage Details
Generate MMD Report

3[l4ll5]» »

atus Confirmed

User

Costing Usage

Trading Partner Mame  Customer 9

View References

View Assodated Doc, Attachments

Recorded Date 10/09/2012
Last Modified Date  10/09/2012

Confirmed Date_10/08/2012

Exhibit 3: Enhanced Confirm Stock

Supplier Information

% [2 cConfirm Stock Transfer Receipt

=] search Criteria
Transfer Receipt #

Issue #

Receipt Category
Part #

Trading Partner Type

=) search Results

‘«< 1-4/4 » » T T
Transfer Receppt # | Stock Transfer # Issue #

SRC-000862-2014  5T-000847-2014

AST-000002-2011

ST-000958-2015

ST-000017-2012

STI-002306-2014
STI-000002-2011

SRC-000877-2015

£

1

2 SRC-000868-2015
3 STI-002423-2015
4

SRC-000879-2015 STI-000018-2012

Confirm Stock Transfer Receipt

3/5007-‘@'.2‘1-?[?@“

Stock Transfer #
Receipt Warehouse #
User Status

Part Type

Trading Partner #

A @ W EH AN A

Search
Receppt Category Type
CUSTOMER 400944
CUSTOMER 400944
CUSTOMER 400420

Tracing Partner Neme:
Customer 67
Customer 67
Customer 31

‘View Supplier Details’ and ‘View
Customer Records' can be launched
based on Trading Partner Type

mat Compliance

mer Records 1

Cancel Stock Transfer Receipt

Record Inspection Details

Transfer Receipt screen to view Customer or

Date Format - mm/ddfyyyy

v ie]
UserStaus | ReceptDate
09/01/2014
03/24/2015
09/22/2015
10/07/2015
>
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