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WWHHAATT’’SS  NNEEWW  IINN  TTEECCHHNNIICCAALL  RREECCOORRDD??  

AAbbiilliittyy  ttoo  MMaannaaggee  TTaasskk  CCoommpplliiaannccee  IInnffoorrmmaattiioonn  iinn  TTeecchhnniiccaall  RReeccoorrddss  
HHuubb  

Reference: AHBF-12026 

 

Background 

This enhancement brings the ability for the Technical Record personnel to manage task 
compliance information from the Compliance tab in Manage Aircraft / Component 
Records screen of Technical Records business component. 

 

Change Details 

A new tab to manage compliance of the tasks for an Aircraft / Component is added in the 
Manage Aircraft / Component Records screen. The screen can be used for 3 different 
functions for the managing task compliance for an entity: 

1. Record 

2. Correction and Deletion 

3. View 

The usage of the above function is controlled using the security access rights. The 
Compliance tab combines the features of ‘Work Compliance’ in Initialize Maint. Prog. & 
Update Compliance and that of Track Maintenance Compliance History screens. 

 

Compliance Tab Features: 

Following features are supported in Compliance tab in Technical Records Hub: 

 Record Manual Task Compliance for the program tasks 

 Record direct task compliance for the aircraft or component 

 Compliance Correction and Deletion for already complied tasks 

 Activity Based Access Rights for different functions 

 Dynamic Search 

 

  

Page 5 of 123 
 



Enhancement Notification 
 
 
 

Exhibit 1: Record Mode in Compliance tab 

 

 

 

 

 

 

 

 

 

 

 

 

The ‘Record’ option under Compliance tab will retrieve only the Program Tasks which 
are due and also the Program Task with ‘Prog. Item Type’ set as ‘As Required’ for the 
searched Maintenance Object or for the entity selected in the Configuration Tree (if 
Configuration tree click was performed).  

On providing the search criteria and clicking ‘Search’ the system will display the searched 
task. On click of the Advanced Search link, the system will launch pop-up where various 
search criteria can be entered on which the task need to be filtered in the multiline. 

 

 For Task compliance provide the Actual Compliance Date & Time and Execution 
Ref # and Execution Comments to record the compliance. 

 

 Note: The complied task should be effective for the entity against which it 
is complied. The user should have access to the ‘Initialize Maint. Prog. & 
Update Compliance’ screen to be able to perform ‘Record’ function. 

 
 

 

 

 

 

 

Will Retrieve the 
Program Task which 
are due along with ‘As 
Required’ tasks 

Task# 
Task Description 
Eng. Doc # 
Eng. Doc  Type 
MCR# 
ATA# 
 

Prog. Item Type 
Rem Value 
Job Type 
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Exhibit 2: Correction & Deletion Mode in Compliance tab 

 

 

 

 

 

 

 

 

 

 

 

 

The ‘Correction & Deletion’ option under Compliance tab will retrieve only the Last 
Complied Entries of the searched Maintenance Object or for the entity selected in the 
Configuration Tree (if Configuration tree click was performed). 

 If the task is tracked by multiple schedules then multiple entries for the task will 
be retrieved in the multiline with the latest compliance date and value.  

 The records can be selected in the multiline and correction / deletion of 
compliance entries of the tasks can be performed.  

 The last compliance date and compliance value can be corrected by providing 
the New Compliance Date and Time, New Compliance Value, New Execution 
Doc # and Correction Remarks for the respective task and its corresponding 
parameter.  

 The compliance entries can be corrected for only one entity at a time.  

 

 Note: Verify or Audit of the complied tasks cannot be done from the 
Compliance Tab. The user should have access to the Track 
Maintenance Compliance History screen to be able to perform 
‘Correction & Deletion’ function. 

 

 

 

 

 

Will Retrieve only Last 
Complied Entries 

Task# 
Task Description 
Eng. Doc # 
Eng. Doc  Type 
MCR# 
ATA# 
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Exhibit 3: View Mode in Compliance tab 

 

 

 

 

 

 

 

 

 

 

 

 

The ‘View’ option under Compliance tab will retrieve All Compliance history entries of the 
searched Maintenance Object or for the entity selected in the Configuration Tree (if 
Configuration tree click was performed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Will Retrieve All 
Compliance History 
entries 

Task# 
Task Description 
Eng. Doc # 
Eng. Doc  Type 
MCR# 
ATA# 
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Exhibit 4: Dynamic Search in Record Mode 

 

 

 

 

 

 

 

 

 

 

 

 

For Record, the dynamic search will be based on follows: 

• Primary Search – for text input in the Search textbox 

 Task # 

 Task Description 

 Eng. Doc # 

 Eng. Doc Type 

 MCR # 

 ATA # 

 Primary Task # 

 Primary Task Desc.  

 

• Primary Search – for values selected in drop-down 

 Prog. Item Type 

 Rem Value 

 Job Type 

 

• Advanced Search is also available for the ‘Record’ function 

Dynamic Search 
 

Page 9 of 123 
 



Enhancement Notification 
 
 
 

Exhibit 5: Dynamic Search in Correction & Deletion / View mode 

 

 

 

 

 

 

 

 

 

 

 

 

For Correction & Deletion and View, the dynamic search will be based on follows: 

• Primary Search – for text input in the Search textbox 

 Task # 

 Task Description 

 Eng. Doc # 

 Eng. Doc Type 

 MCR # 

 ATA # 

 Primary Task # 

 Primary Task Desc.  

 

• Primary Search - for the dates selected 

 Compliance Date: From / To 

  

• Advanced Search is also available for the ‘Correction & Deletion’ & ‘View’ 
function 

 

 

Dynamic Search 
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Exhibit 6: Advance search for compliance 

 
 

 

 

 

 

 

 

‘Advanced Search for Compliance’ can be launched as a pop-up from the ‘Search’ 
section for all the Compliance functions – Record, Correction & Deletion and View. The 
search operation will be performed for the searched Maintenance Object. 

 

 Note: If there was a tree click before the launch of the pop-up, the search 
operation will be performed for the entity selected in the Configuration 
Tree. 

 This feature involves commercials and is not available for all customers. 
Please contact your Ramco Account Manager. 
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AAbbiilliittyy  ttoo  MMaannddaattee  AAmmeennddmmeenntt  TTyyppee  oonn  AAiirrccrraafftt  PPrrooggrraamm  RReevviissiioonn  

Reference: AHBF-15286 

 

Background 

This enhancement provides the ability to mandate Amendment Type on Aircraft Program 
Revision in Manage Aircraft / Component Records screen of Technical Records 
business component. 

 

Change Details 

A new set option ‘Mandate Amendment Type on revision for Aircraft Specific 
Maintenance Program’ is added in the Set Process Parameter screen under the Entity 
Type ‘Tech Records Process Ctrl’ under the Entity ‘Manage Technical Records’ in Define 
Process Entities activity of the Common Master business component. The following 
options can be set for the parameter: 

• ‘0’ for ‘No’ 

• ‘1’ for Yes’ 

A new Quick Code Type ‘Amendment Type’ is added to the Quick Code Information 
screen of Aircraft Maintenance Program business component. Quick codes for the 
Quick Code Type can be manually created. 
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Exhibit 1: New Quick Code Type ‘Amendment Type’ in Aircraft Maintenance Program 

 

 

 

Quick Code Type ‘Amendment Type’ is added to the Quick Code Information screen of 
Aircraft Maintenance Program business component. Quick codes for the Quick Code 
Type can be manually created. 

 

Exhibit 2: Amendment Type in Manage Aircraft / Component Records 

 

 

 

The Quick Codes created for ‘Amendment Type’ Quick code in ‘Active’ status in Quick 
Code Information screen of Aircraft Maintenance Program business component will 
be loaded in the ‘Amendment Type’ dropdown in the Program tab of Manage Aircraft / 
Component Records screen in Technical Records business component. 

 

 

 

 

 

 

 

New Quick Code Type 

Amendment Type 
Column 
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Exhibit 3: New process parameter in Define Process Entities 

 

 
 

When the Process Parameter ‘Mandate Amendment Type on Revision for Aircraft 
Specific Maintenance Program’ is set as ‘0’ (‘No’), when the Aircraft Maintenance 
Program is revised from the Program tab of Manage Aircraft / Component Records 
screen, the system does not mandate the user to provide the Amendment Type. 

When the Process Parameter ‘Mandate Amendment Type on Revision for Aircraft 
Specific Maintenance Program’ is set as ‘1’ (‘Yes’) then if the Aircraft Maintenance 
Program is revised from the Program tab of Manage Aircraft / Component Records 
screen, the system mandates the user to select an Amendment Type. (i.e., Amendment 
Type should not be left blank). 

 

 Note: This feature involves commercials and is not available for all 
customers. Please contact your Ramco Account Manager. 

  

New Process Parameter 
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AAbbiilliittyy  ttoo  MMaannaaggee  TTaasskk  RReellaattiioonnsshhiipp  DDeeffiinniittiioonn  ffrroomm  AAiirrccrraafftt  aanndd  
CCoommppoonneenntt  PPrrooggrraamm  ((PPrrooggrraamm  TTaabb))  

Reference: AHBF-12726 

 

Background 

This enhancement brings the ability to manage task relationship definition for Aircraft and 
Component Programs from Program tab in Manage Aircraft / Component Records 
screen of Technical Records business component. 

 

Change Details 

Task Relationship definition for Aircraft and Component programs can now be managed 
under the Program tab with the help of dedicated columns for updating Relationship 
Type and Parent task. 
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Exhibit 1: Task Relationship definition in Tech Records hub 

 
 

 

 

In the Program tab, user can quickly set up the task relationship information by entering 
the following information: Task #, Relationship Type and Parent Task #.  

Parent Task will be displayed if the Relationship Type is set as “Block Schedule”. 

 
 Note: The Relationship Types available are as follows: 

 Planning               -  Block Schedule 
 Post Compliance  - Initiate Schedule 

     Terminate Schedule 
     Supersede  

 Relationship can be set for Aircraft and Components. 
 This feature involves commercials and is not available for all customers. 

Please contact your Ramco Account Manager. 

  

Task# Relationship Type 

Parent Task Primary Task# 
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EEnnhhaanncceemmeenntt  iinn  CCoommppoonneenntt  RReeppllaacceemmeenntt  

Reference: AHBF-11739 

 

Background 

Ability to automatically update the Position Part # as the installed Part if the installed Part 
# is one way interchangeable with the Position Part #. 

 

Change Details 

A new Process Parameter ‘Update Position Part # as installed Part # if the installed Part 
# is one way interchangeable with the Position Part #?' is introduced under the Entity 
Type ‘Tech Records Process Ctrl’ and Entity ‘Configuration’ with the following permitted 
values: 

• ‘0’ for ‘No’ 

• ‘1’ for ‘Yes’ 

Default value of Process Parameter is '0'. 

 

 

Exhibit 1: 

 

 

If the Process Parameter 'Update Position Part # as installed Part # if the installed Part # 
is one way interchangeable with the Position Part #?' is set as '0', then on successful 
component attachment, even if the Installed Part # is one way interchangeable with the 
Position Part #, the Position Part # will not be updated with the Installed Part #. 

 
 
 
 
 
 
 
 
 
 
 
 

New Process Parameter 
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Exhibit 2: 

 

 

If the Process Parameter 'Update Position Part # as installed Part # if the installed Part # 
is one way interchangeable with the Position Part #?' is set as '1' then on successful 
component attachment, if the Installed Part # is one way interchangeable with the 
Position Part #, then the Position Part # will be updated with the Installed Part #. Also, the 
Position Part Change Log will be updated with the CR #. 

 

 Note: This change will be available in all the Component Replacement 
transactions, as shown below: 
1. Aircraft Maintenance Execution – Component Replacement 

2. Shop Work Order – Component Replacement 
3. Aircraft Readiness Log 

4. Initialize Component Assembly 
5. Initialize and Update Component Configuration 

6. Record Component Replacement  
7. Edit Component Replacement Details 

8. Manage Bulk Component Replacement Details 
9. Reverse Component Replacement Details 

10. Amend Component Replacement Details 
11. AME Bulk CR 

12. Other CR screen applicable for Mobility solutions and OFMS 
13. Tech Records Hub – Configuration Tab 

14. Tech Records Hub - Component Replacement Tab 

  

New Process Parameter 
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WWHHAATT’’SS  NNEEWW  IINN  SSMMAARRTT  OOPPEERRAATTIIOONNSS??  

AAbbiilliittyy  ttoo  rreeccoorrdd  vvaarriioouuss  wwoorrkk  aaccttiioonnss  tthhrroouugghh  BBaarrccooddee  ssccaann..  

Reference: AHBF-13399 

 

Background 

Smart Operations is a feature designed to enhance the user’s experience in recording 
various work actions, more easily and quickly. 

The screen enables the user to accomplish lot of actions with just a single scan of a 
Barcode that can be carried along during his day-to-day work.  

This feature has already been enabled for a few basic actions such as ‘Start Clock on a 
Task’, ‘Stop Clock on a Task’, ‘Complete Task’, etc. More actions such as ‘Work Hold’, 
‘Start and Stop Indirect Time’, ‘Review Timesheet’, etc. have also been addressed in this 
release. 

 

Change Details 

With this new change, the user will be able to perform certain additional actions like 
initiating ‘hold’ on a task / WO, simultaneously starting the clock on all tasks that the user 
had been working on previously, or stop all the running clocks, etc. This can be done with 
a simple scan, instead of traversing through the application to the respective screens to 
perform the actions.  

These barcode labels can be printed on the task card cover sheet or package cover 
sheet depending on the one that is used by the Mechanic to carry out his work. New 
sheets in package print are introduced as part of the current template to facilitate printing 
of barcode labels.  

  

Mechanic using Task Card as a working document 

In an airframe maintenance scenario, typically, the mechanic would be carrying the task 
card of the task that he is working on. Hence, it would be convenient for him to get the 
barcode labels also printed on the task card. While setting the template for package print, 
task card cover sheet page should be opted to get printed. 

Since the labels are printed on the respective task card itself, the barcode labels are 
encoded with the Task # or Discrepancy # along with the required actions such as ‘Start 
Clock’ or ‘Stop Clock’ and so on.  

Since all the required information is encoded in the label, the user can perform all his 
task-level actions in just a single scan of the barcode labels.  
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Mechanic using Package Print as a working document 

In Component / Part Maintenance scenario, typically, the work scope document 
containing all the tasks would be printed out and tied to the physical unit. Since a 
mechanic would be working with the work scope document and not with the individual 
task cards, it would be appropriate to get the labels printed on the package cover sheet. 

Since the package coversheet may not have task level information, only actions like Start 
Clock, Stop Clock, etc., are printed on the cover sheet. However, the tasks on which 
these actions are to be performed are printed on a separate sheet called ‘Task Barcode 
Index’. This way the barcode scan is forced to be split into two steps, where, the user 
must scan the action to be performed separately and scan the task/discrepancy to which 
the action corresponds separately. 

So, when the user scans the action (like for e.g., Start Clock on a Task) first, the system 
directs the user to scan the Task/Discrepancy next. 

 Note: These new sheets are added to the existing repository of package 
print templates and the sheets that need to be printed should be set up in 
the backend tables, based on each customer requirement like it is done 
currently for other sheets. 

 

Important points to be noted 

 

 Barcode actions have been enabled for both Aircraft Maintenance cycle and 
Shop cycle packages. 

 Various new actions such as Indirect Time, Work Hold, Start Clock on all Current 
Jobs, Planning an Execution Document, etc., have been incorporated in this 
feature. 

 The user has the choice to decide the actions that are to be printed as Barcode 
Labels. This can be defined in the Set Process Parameters screen in the 
Define Process Entities activity of the Common Master component for the 
Entity Type “Package Print” and the Entity “Barcode Labels”. 
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Defining the barcode labels to be printed 

Under the business process Maintenance Setup, business component Common 
Master and Define Process Entities activity, select the link Set Process Parameters.  

 

 

 

For the Entity Type ‘Package Print’ and Entity ‘Barcode Labels’, the various Process 
Parameters can be set as follows: 

 Yes - To print the barcode label for that action 

 No - To disable the print of that barcode label 

 Permitted Value - In case of Indirect Category and Hold Codes, any value that 
has already been defined in the system has to be given to print that label. 

 

 

 

 

 

 

 

 

 

 

 

Page 21 of 123 
 



Enhancement Notification 
 
 
 

Sample Format of Barcode Labels for performing actions in Single scan as on a 
Task Card 

The Task Card shown below is a sample for Barcode Labels that can enable actions in 
just a single scan. 
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 NOTE: The barcode labels are numbered as ‘A00---’ for labels in Single 
scan. 
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Sample Format of Barcode Labels to perform actions through Split scan 

The sample of Barcode Labels shown below enables a user to perform actions through 
split scan. 

The first two sheets are called the ‘Coversheet for Barcode Actions’, which contains only 
the actions to be performed. 

 Note: The Barcode Labels are numbered as ‘AA0---‘ in split scan. 
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The next sheet is called the ‘Task Barcode Index’, which contains the barcodes for all the 
Discrepancies and Tasks in the package. 

 

 

 

 

 

 

 

 

 

 

 

Actions enabled for Barcoding 

The following are the actions that are supported through Barcode Labels. One set of 
action has been designed to complete the action in the same screen. However, there are 
other actions that take the user to the corresponding screen, to perform the required 
action. 

 Start Clock on a Task: It enables the user to Clock-in on a Task that he is 
working on without having to open the respective screen to start the clock.  
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“What You Scanned” section shows what has been scanned against what entity, 
as in the task or discrepancy. 

The action is completed in Manage Your Work Actions screen itself where the 
user will be shown a success message that his clock has been started. 

 

 Stop Clock on a Task: It enables the user to end a running clock on a Task that 
he has been working on without having to open the respective screen to stop the 
clock. 

 

The action is completed in Manage Your Work Actions screen where a success 
message that has been stopped is displayed. 

 

 Complete Task: The user can change the status of a Task to “Completed” after 
on completion of work. 
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This action, as well, is completed in the same screen and a success message is 
displayed. 

 

 Start Indirect Time: The user can start a clock on any of the Indirect Tasks, 
such as, Meeting, Cleaning, etc., already defined by him in ‘Set Process 
Parameters’ screen 

 

The system allows the user to Clock-in on only one Indirect Task at a time. 

 

 Stop Indirect Time: This action stops the clock running on any of the Indirect 
Tasks. 
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 Initiate Work Hold: ‘Work Hold’ can be put for a Task as well as an Execution 
Document. There could be various reasons for putting a Task or Execution 
Document on ‘Hold’, such as, unavailability of Materials, unavailability of tools, 
waiting for Quote, etc. 

The user should have defined the reason for Hold as ‘Hold Codes’ in “Set 
Process Parameters” screen to have gotten the label printed. 

 

In the above image, it is shown that the Task has been put on Hold. Similarly, 
when a Hold is put on an Execution Document, the message will be shown 
accordingly. 

 

 Start Clock on All Current Jobs: This label enables the user to start multiple 
clocks simultaneously. On a busy morning, the user need not search and scan to 
start the clock on each task that he had been working on the previous day. This 
label simply lets the user to start clocks on all incomplete jobs that he has 
already worked on. 
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This action just starts the clock on tasks that are not yet in ‘Completed’ status 
ignoring the tasks that were put on ‘Hold’ recently. It is to be remembered that 
this action starts the clock on only Direct Tasks. (Indirect Tasks are not 
considered here). 

 Stop All Running Clocks: Multiple clocks can be started similarly, multiple 
clocks can be stopped as well. The user need not stop individual clocks; he can 
stop all his running clocks before he leaves the job by the end of the day. 

 

 

 Review Timesheet: This enables the user to manage all open work by 
navigating to the user’s ‘Time Tracking’ screen, where he can view all the jobs he 
has been working on. 
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 Review Task / Discrepancy: It helps the user to review the details of the Task 
or the Discrepancy he is working on. It simply takes the user to the 
corresponding screen in Aircraft Maintenance Execution Details screen or 
Record Shop Execution Details screen.  

The above image shows the screen for Review Discrepancy for a Package. If the 
user scans to review a Task in a package, then the same screen will be launched 
in ‘Work Information’ tab. 

 

 

For “Review Task” 

All jobs that the user is 
working on will be listed in 
this multiline 
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The above screen will be launched to Review Task or a Discrepancy from a 
Work Order. The ‘Work Actual’ tab corresponds to Tasks while ‘Report Findings’ 
corresponds to Discrepancy. 

 

 Plan Execution Document: This label launches the required screen to plan the 
job cycle for the package. If the package is a part of Shop Cycle, then “Plan Work 
Order” screen will be launched. If the package is a part of Aircraft Maintenance 
cycle, then the Plan Aircraft Maintenance screen will be launched. 

 

The above image shows the screen where a Work Order would be planned. For 
a Package in Airframe Maintenance, Plan Aircraft Maintenance screen will be 
launched. 
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 Review Execution Document: This label helps the user to view the details of 
the Discrepancy and Task in the Execution document by taking him to the 
respective screens. If the package is a part of Shop cycle, Record Shop 
Execution Details will be launched while, if the package is a part pf Aircarft 
Maintenance cycle, Aircraft Maintenance Execution Details screen will be 
launched 

 

The image shows the review of a Work Order while Review of an Execution 
document in Aircraft Maintenance will be done in Record Aircraft Maintenace 
Execution Details screen.  

 

 Record Discrepancy: While working on a Task if the user finds another damage 
or discrepancy, he can scan this label to record his findings against the same 
Execution Document. Again, if the scanned package is a part of Shop Cycle, 
Record Shop Execution Details will be launched while, if the package is a part 
of Aircarft Maintenance cycle, the Aircraft Maintenance Execution Details 
screen will be launched. 
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The above image shows the screen to ‘Record Discrepancy’ in a Package from 
Aircraft Maintenance. To ‘Record Discrepancy’ in a Work Order, Record Shop 
Execution Details screen will be launched.   

 

 Record Component Replacement: While performing tasks on the parts, when 
the user wants a certain component to be replaced he can record the same by 
scanning this label. Yet again, if the scanned package is a part of Shop Cycle, 
Record Shop Execution Details will be launched while, if the package is a part 
of the Aircarft Maintenance cycle, the Aircraft Maintenance Execution Details 
screen will be launched to facilitate the same. 
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To record a Component Replacement for a Task in a Work Order, the above 
screen will be launched. To ‘Record Component Replacement’ for a Task in a 
Package, ‘Record Aircraft Maintenance Execution Details’ screen would be 
launched. 

 

 Record Material Request: If the user realizes the need for any part while 
performing tasks, he can record the same using this label. Depending on the 
package type the screens launched will vary. 

 

Material Request for a Package in Aircraft Maintenance will be done in the above 
screen, whereas, if the user needs to Record Material Request against a Work 
Order, the Record Shop Execution Details screen will be launched. 

 

 Note: This feature involves commercials and is not available for all 
customers. Please contact your Ramco Account Manager. 
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WWHHAATT’’SS  NNEEWW  IINN  DDIISSCCRREEPPAANNCCYY  MMAANNAAGGEEMMEENNTT??  

SSttrruuccttuurraall  DDaammaaggee  RReeppoorrtt    

Reference: AHBF-7427 

 

Background 

Structural Damage Report helps airline operators to keep a complete track of all 
records such as Damage Details, photos and files associated with the damages. The 
complete history of a recorded repair begins with the discovery of damage on an aircraft, 
which involves Multiple Inspections, Repairs Executed, and Interim Actions taken or other 
activities which need to be tracked. 
 
To reduce the costs of recording damages and repairs on an aircraft Damage Inspection 
Report is an easy measure to track damages from first point of discovery through to the 
complete repair stages. 
 
Structural Damage Report allows the user to build a complete structural repair file for 
each aircraft comprising all documents and approval sheets for each damage record.  
Damage Inspection engineers can attach photos directly to the record first on the 
discovery of damages. Subsequently, during the repair stages, other information and 
documents can be attached to the system. 
 

Change Details 

A new component titled Structural Damage Report has been added under the 
Discrepancy Processing business process. The component Structural Damage 
Report includes activities such as Maintain Quick Codes, Manage Damage Report, 
Maintain Master Charts and Manage Damage Charts. 
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Process Flow: 
 
 

 
 
   

Discrepancy reported in the Record Aircraft Maintenance Execution Details page is 
identified as Damage based on the Discrepancy Parameters: ‘Major’ and ‘Corrosion’ set 
options. A Damage Inspection Report can be created for this Discrepancy which will be in 
‘Fresh’ status. Once the Damage Details such as Damage Item, Type, Location and 
Cause are specified, the Report can be confirmed. The Report is now updated to 
‘Confirmed’ status. The logged damage details can be assessed by an engineer who can 
provide Assessment Details such as Resolution, References and Deferral information 
along with Repair Details. Once done, the status can be changed to ‘Assessed’. The 
Repair Tasks identified by the engineer will get pushed to the original Exe. Doc. ready to 
be performed by the mechanic. On closing the Discrepancy once all the tasks are 
completed, the Damage Inspection Report can be auto closed, based on set options. 
The Damage Inspection Report can be printed with all the details, for submission to 
OEM and for archiving purposes. 
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Exhibit – 1: 

Maintain Quick Codes 

Structural Damage Report facilitates lot of user defined values. To manage all these 
user defined values, Maintain Quick Codes screen has been provided so that the user 
can describe the necessary quick codes when he reports a structural damage report. A 
column; ‘Sequence #’ has been provided in the multiline so that the user can sort the 
quick codes as per his own preference. 
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Exhibit – 2: 

Manage Damage Report 

Generate Mode: In generate mode, the user can generate a Structural Damage Report 
using a Discrepancy # created earlier or the user can create a new Discrepancy # with 
the help of the Maintain Discrepancy Information Link and then use it to create 
Structural Damage Report. After entering the necessary details, on click of ‘Generate 
Report’ a Structural Damage Report will be created. 

 

 
 
 

 Note: Discrepancy #, Category and Date are mandatory to generate a 
Structural Damage Report. 

 
 

Exhibit - 3: 

Modify Mode: In modify mode, the user can modify the generated Structural Damage 
Report unless the generated report is in ‘Closed’, ‘Short Closed’ or ‘Cancelled’ status. In 
this mode on entering the Damage Report # and selecting the ‘Go’ button, the ‘Main 
Details’ corresponding to the Damage Report will be displayed.   
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Exhibit - 4: 

Main Details: Once a report is successfully generated, the user will be directed to the 
‘Modify’ mode where the system displays the following details associated with the 
specified Discrepancy under ‘Main Details’ page. 

 Damage Report Details 

 Source Discrepancy Details 

 Source Task Details 

 

 

Damage Report Details: Under Damage Report Details the following Details are 
displayed. 

 Damage Report # 

 Category 

 Date on which the Report is created. 

 Status of the Report generated. 

 Report Details – Description as provided by the user while generating report. 
However, if no description is provided, the system will fetch the description 
provided when creating Discrepancy. 

 Reported by – Emp. Code of the Reporter provided by the user while generating 
report or if no Emp. Code is provided the system will fetch the Emp. Code 
provided when creating a Discrepancy. 
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 Reporter Name. 

 Note: The user is allowed to edit ‘Report Details’ and ‘Reported by’ on 
click of ‘Save Report Details’.  

Source Discrepancy Details: Under ‘Source Discrepancy Details’ the following details 
are displayed: 

 Discrepancy # - Primary Discrepancy #. 

 Reported by – User who created the discrepancy. 

 Reported Date – Date on which the discrepancy is created. 

 Status – Status of the discrepancy. 

 If the discrepancy is associated with an aircraft, then aircraft related details such 
as Aircraft Reg. #, Aircraft Model # and Config. Class will be displayed.  

 On click of ‘Aircraft Reg. #’ the View Aircraft Record page with its necessary 
details will be launched. 

 If the discrepancy is associated with a component, then component related 
details such as Component #, Part # and Serial # will be displayed.  

 On click of ‘Aircraft Reg. #’ the View Aircraft Record page with its necessary 
details will be launched. 

Source Task Details: If the discrepancy has a source package and a source task, then 
the following details are displayed under Source Task Details. 

 Exe. Doc. # 

 Task # 

 Exe. Doc. Status 

 Task Status  
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Exhibit – 5: 

 

Discrepancy Details: The ‘Discrepancy Details’ tab displays all the discrepancy related 
details in the multiline. 

The following are the multiline columns in the Discrepancy tab: 

1. Source 

2. Discrepancy # 

3. Log Item # 

4. Discrepancy Type 

5. Category 

6. Discrepancy Description 

7. Status 

8. Corrective action 

9. Source Doc. Ref # 

10. Resolution Doc. Ref # 

11. Doc. Type 
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The following links are available in the Discrepancy Details Tab. 

1. Maintain Discrepancy Information  

2. Record Aircraft Maintenance Exection Details 

The links has been provided to edit the Discrepancy Information and to create a 
Discrepancy if needed. 

 

Exhibit – 6: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

File Attachments: This Tab displays all the file related to the Discrepancy or Damage 
Report. The following are the multiline columns in the Discrepancy tab: 

1. Ref. Doc. # 

2. Ref. Doc. Type 

3. Folder path 

4. File Name 

5. Remarks 

 The ‘Ref. Doc. #’ column is loaded with ‘Damage Report #’ and ‘Discrepancy #’.If 
it is necessary to attach a file against that particular Damage Report  or 
Discrepancy then the user can use the Help facility available in the ‘File Name’ 
field to select the necessary file and save it by clicking on ‘Save File 
Attachments’. 
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The following links are available in the File Attachments Tab. 

1. View File - To view a file, select that respective row and on click of ‘View File’ the 
selected file can be viewed.  

2. Upload Documents: To upload documents this link can be used. 

The following buttons are available in the File Attachments tab. 

1. All – On click of this button files related to Damage Report and Discrepancy will 
be displayed. 

2. Damage Report – On click of this button files related to Damage Report will be 
displayed. 

3. Discrepancies - On click of this button files related to Discrepancies will be 
displayed. 

 

Exhibit – 7: 

 

Chart Details: ‘Chart Details’ tab displays all the charts attached against an Aircraft 
model as well as Aircraft Reg. #  associated with the Primary Discrepancy. The following 
are the multiline columns in the ‘Chart Details’ Tab. 

1. Chart Title 

2. Chart ID 

3. Rev. # 

4. File Name 
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5. Chart Group 

6. Applicability 

7. Affected 

8. Remarks 

 To mark a dent on a chart, select the affected column and Save the chart details. 
Then, on click of the hyperlinked Chart ID column, the Manage Damage Charts 
page will launch with that chart loaded.   

 
 

 

 

 

 

 

 

 

 

Update Dent & Buckle Chart Link will launch Manage Damage Charts page where the 
user can select any chart to mark any dent. 

The following buttons are available in the ‘Chart Details’ tab. 

1. All Charts - All the charts attached for the Aircraft Model # as well as Aircraft 
Reg. # will be displayed.  

2. Affected Charts - On click of ‘Affected Charts’, charts which were marked as 
affected for the Aircraft Model # as well as Aircraft Reg. # will be displayed.   
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Exhibit – 8: 

Damage Details: Once main details are captured, user navigates to the Damage Details 
page where the following sections are displayed. 

Section 1 

Section 2 

 

Section 1: Damage Report related details will be displayed in this section. 

Damage Report # 

1. Category 

2. Date 

3. Status 

4. Primary Discrepancy #  

If the discrepancy is associated with the aircraft, then aircraft related details such as 
Aircraft Reg. #, Aircraft Model # and Config. Class will be displayed.  

If the discrepancy is associated with a component, the component related details such as 
Component #, Part # and Serial # will be displayed. 

 

Section 2: The following details will be displayed on click of respective buttons. 

1. Damaged Item 

2. Damage Type 

3. Damage Location 

4. Damage Cause 
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Exhibit – 9: 

 

Item: User can specify the details related to Damaged Item such as component, Part and 
Other Items. 

1. If Damaged Item is selected as Other Items then a multiline appears. 

       The following are the multiline columns under Item Section. 

 Damage Item 

 Applicable 

 Remarks 

 Note: The system mandates the user to select applicable column 
against a quick code loaded from the quick code page in the 
multiline. 

2. If Damaged Item is selected as Component then user can specify the Component #. 

3. If Damaged Item is selected as Part then Part # and Serial # user can specify Part # 
and Serial # with a valid combination. 
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Exhibit – 10: 

 

Type: User can specify details related to Damaged Type, whether the damage is 
Corrosion related Damage, Dimensions of the Damage. etc. 

Length, Width and Depth related to damage can be specified in their respective controls. 

The following are the multiline columns under Type Section. 

 Damage Type 

 Applicable 

 Remarks 

 Note: The system mandates the user to select applicable column against 
a quick code loaded from the quick code page in the multiline. 

If the Damage found is related to corrosion then on select of corrosion as ‘Yes’ the 
following controls will be displayed. 

a) Local or widespread: Indicates whether the corrosion is local area or on a 
widespread area. 

b) Corrosion Level: Corrosion level has been classified into three categories. 

Level 1: Corrosion, that is local and can be reworked or blended out within the 
allowable limit. 

Level 2: Corrosion that requires repair, reinforcement, complete or partial 
replacement of the applicable structure. 

Level 3: Corrosion occurring during the first or subsequent accomplishment of a 
corrosion inspection task that the operator determines to be an urgent airworthiness 
concern. 
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c) Part of CPCP Task: If CPCP Task is set as ‘Yes’ then the system mandates the user 
to specify the CPCP Task #. 

d) CPCP Task #: The objective of Corrosion Protection and Control Program (CPCP) is 
to limit the material loss due to corrosion to a level necessary to maintain 
airworthiness. 

 

Exhibit – 11: 

 

Location: User can specify the details related to Damage Location such as ATA #, Work 
Area and Zone related with Damage Location. 

The following are the Multiline columns under Location section. 

 Damage Location 

 Applicable 

 From 

 To 

 Remarks 

 Note: The system mandates the user to select applicable column against 
a quick code loaded from the Quick Code page in the multiline and the  
From column and To columns specify the Damage location. 
If the Damaged Location is on a Rivetted Area then the user can specify 
‘Yes’ or ‘No’. Also, user can specify if the Damaged Location is a 
Previously Repaired Area or not. 
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Exhibit – 12: 

 
 

Cause: User can specify the details related to Damage Cause if it is known. 

The following are the multiline columns under Type section. 

 Damage Cause 

 Applicable 

 Remarks 

 Note: The system mandates the user to select applicable column against 
a quick code loaded from the Quick Code page in the multiline. 
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Exhibit – 13: 

 

At this point, user can either confirm the Damage Report or cancel the Damage Report 
by clicking ‘Confirm Report’ or ‘Cancel Report’. When cancelling the report, user can 
specify cancellation notes in ‘Remarks’.  

 

Exhibit – 14: 

 

 

Once the Report is confirmed Assessment Details will be enabled and the following 
details are displayed on click of respective buttons. 
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1. Resolution 

2. References 

3. Deferral. 

 

Exhibit – 15: 

 

 

Resolution: User can specify the interim actions taken against the discrepancy.  

The following details will be displayed under resolution. 

1. Repair Category 

2. Reprotect Area 

3. Repair Required 

4. Chart update required 

Repair Category: This category is classified into three types: 

Category A 

Category B 

Category C 

Re-Protect Area: Further protection of the damaged area can be specified by selecting 
‘Yes’ or ‘No’. 

Repair Required: Further repair of the damaged area can be specified by selecting ‘Yes 
or No’. On selecting ‘No’ the Repair Details tab will be hidden. 
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Chart update required: Charts attached against the Aircraft Model # and Aircraft Reg # 
can be modified by selecting ‘Yes’. On selecting ‘No’ the Chart Details tab will be hidden. 

Additional Inspection Required: Further Inspection required can be specified here by 
selecting ‘Yes’ or ‘No’. 

 

Exhibit – 15: 

 

 

References: User can specify the Engineering Advice Note # which was used as a 
referral document to Inspect the Damage. On click of ‘Save’ Reference Details EAN 
status and ESR based will be displayed. 

The following are the multiline columns under Reference section. 

 References 

 Document Type 

 Ref # 

 Revision 

 Remarks 

The following links are available in the Reference section 

1. View Eng. Advice Note 

2. Create Eng. Service Request 
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Exhibit – 16: 

 

 

Deferral: If deferral is required, user can specify it by selecting “Yes or ‘No’. On selecting 
‘Yes’ a multiline having the following columns will be displayed: 

1. Deferral by 

2. Applicable 

3. Deferral Period 

4. Remarks 

 Note: The system mandates the user to select applicable column against 
deferral by in the multiline. 

The following links are provided under Deferral section. 

1. Maintain Discrepancy Information 

2. Record Aircraft Maintenance Execution Details 
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Exhibit – 17: 

 

Repair Details: If the Damage Found requires any repair to be done, the user can specify 
the necessary Task details under ‘Repair Details’ tab. 

Task Insertion happens on click of ‘Save Repair Details’ when the DIR is in ‘Assessed 
Status’. 

The following are the multiline columns under Repair Details tab. 

1. Seq # 

2. New 

3. Task # 

4. Task Type 

5. Repair classification 

6. Task Description  

7. Est. Man Hrs. 

8. Sub Tasks Count 

9. Added to Exe.Doc 

10. Task Execution Status 

11. Exe.Ref # 

12. Remarks 

The tasks inserted under Repair Details tab can be referenced to an Engineering Order. 
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The following links are provided under Repair Details tab. 

1. Manage Eng. Order 

2. Author Repair Procedure. 

 Note 1: If the discrepancy is closed or transferred, the tasks will not be 
added to the Package. 

 Note 2: If the source discrepancy is in Deferred or Pending status, then 
no action takes place on ‘Confirm Assessment’. The tasks will be added 
automatically once the Discrepancy is added to a new Package. 

 

Exhibit – 18: 

 

 

At this point, the user can either confirm assessment details or short closet. 

 On confirming the Asessment the user needs to specify  Emp #  and  Date on 
which the assessment is done. 

 Once Confirm Assessment is clicked status of the Report changes to ‘Assessed’. 

 Once the Confirm Assessment is clicked when the DIR is in ‘Confirmed’ status 
the Repair tasks are added to the AME package. 

 On Short Closing a Report, the user can specify Short Close notes in ‘Remarks’.  
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Exhibit – 19: 

 

 

After Confirming the assessment, the final action is to close the report. On click of ‘Close 
Report’, the Damage Report will be closed.  

Print Damage Report 

The user has an option to print the prepared Damage Report from the Manage Damage 
Report Page. 

Click on the Print Damage Report link which is highlighted in the above screenshot, to 
launch the Damage Report in the PDF format, and print the file. 

Damage Report:  

The Damage Report, which is generated on click of Print Damage Report link has three 
sections viz., 

a) Damage Details: This section displays the information about the Damage Item, Type 
of Damage, Damage Location and Damage Cause. 

b) Assessment Details: This section displays the information about the Resolution 
provided to damage identified like Reference details with respect to the damage, 
Deferral of the damage and the Aircraft Maintenance Engineer who assessed the 
Damage Report. 

c) Other Details: This section displays the information on the list of charts that are 
selected to mark the damage points and the Repair Details which includes the Repair 
Task #, Task Type, Task Description, Engineering Document # etc.  
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Exhibit: 20 

Maintain Master Charts: 

Maintain Master Charts is primarily used to map a chart to the selected Object Type Viz., 
Aircrafts/Parts. The user entered Chart Title will be unique for a selected Chart Group of 
that Aircraft Model/Part or Aircraft Reg #/Component #. 

The search section provides the ability to filter the results in the Chart List section by 
providing any one of the inputs as shown in the image below. 

 

 Select the Object Type against which the chart has to be mapped as shown in 
the Fig 1.2.  

Example: On selecting Aircraft Reg # as VT-666, if the data is entered in the 
multiline, then the chart will be mapped to the Aircraft Reg # VT-666 only.  

 Select the status of the object as shown in the Fig:1.2 to filter the results. 

 Once any one of the above inputs is entered, the user can click the Search 
button as shown in the image above. 

Note: Partial data is not accepted as Input 
 

 

 
 

 

 Enter the Aircraft Reg #, Chart Title, Chart ID, File Name, Chart Group if the 
Object Type is selected as Aircraft Reg #. 

 Enter the Aircraft Model #, Config Class (Not mandatory), Chart Title, Chart ID, 
File Name and Chart Group if the Object Type is selected as Aircraft Model #. 

 Enter the Part#, Chart Title, Chart ID, File Name and Chart Group if the Object 
Type is selected as Part #. 

 Enter the Component # or Part # and Serial #, Chart Title, Chart ID, File Name 
and Chart Group if the Object Type is selected as Component #. 

 

Specify the 
Object Type 

Specify the status of the record to 
be filtered and displayed.  
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 On clicking ‘Check File Availability’ button, the system displays Yes/No in the File 
Available column in the multiline.  

 Chart Title entered will be unique for the selected Chart Group of that specified 
Aircraft.  For example: If an Aircraft VT-666 is selected and a Chart Title is 
entered as Front View for the Chart Group Fuselage, the user cannot enter the 
same value for the Aircraft VT-666 which has the same Chart Group. 

 Chart ID is unique across the entire application. It helps the user to easily identify 
the Chart. 

 
 Note 1: Chart Title can be repeated for the Aircraft/Part which has a 

different Chart Group. 
 Note 2: Two charts with the same Chart ID cannot be in ‘Active’ status at 

the same time. 

 Note 3: When the same Chart ID is entered, the status of the previous 
record will be made ‘Revised’ 

 Note 4: No changes will be allowed to the Revised and Inactive Chart 
ID’s. 

 Note 5: If one has to modify a Model/Part level record when the object 
type is selected as Aircraft Reg #/Component #, the model level record 
cannot be modified. One can only inactivate the record and proceed with 
the new one. The inactivation is applicable only at the Aircraft Reg 
#/Component # level not at the Model/Part level.  
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Exhibit: 21 

Manage Damage Charts 

Manage Damage Charts is an interactive screen where one can mark and view the 
damage points of the selected charts for a specific Damage Report. For viewing the chart 
in this page one has to mark charts to be affected in the Maintain Damage Report 
screen while preparing the report. Listed below are the features available in the Manage 
Damage Charts  

 Select the ‘Object Type’ and input value against the selected Object Type viz., 
Aircraft, Damage Report # or Component. 

 
 
 

 

 

 Once the values are entered, press Get Details or Press Enter key. 

  

 The list of charts associated with the entered SDIR # will be displayed on the 
tree, and when a specific chart is clicked, the chart gets loaded on the screen. 

 
 

User Defined 
Chart Groups 
 

On Click of Check File 
Availability Button, Yes/No 
will be displayed 
 

This button checks whether 
the entered File name is 
available in the system 
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 To mark a damage point, place the mouse pointer on the chart and drag the 
mouse pointer. 

 Enter the damage description by selecting the SDIR # from the combo which is 
listed on the pop-up window. 

 Click the Tick mark to save the entered damage details or click the Delete icon to 
delete the entered damage points. 

 
 

 
 

 To edit a Damage Description, mouse over on a specific damage point click on 
the ‘Pen’ icon . 

 To view the Charts applicable for the selected SDIR’s, select the SDIR from the 
multiline and hit the Show button. The charts applicable for the SDIR’s will be 
highlighted. 

 Note: Only one damage point can be marked per chart for a SDIR.  

Double click on the 
damage location to mark 
the damage point 
 

Enter the damage 
description here 
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Exhibit: 22 

Help On Damage Screen 

Help screen basically helps the user to search for a specific Damage Report #. This 
screen filters the results based on the user’s search criteria. 

The user can filter the results based on the Damage Report #, Discrepancy #, Report 
Status, Object Type, Damage Type, Damage Part, Damage Location, ATA # , Work 
Area, Zone, From/To Date & Time, Chart Title and Category. 

 

 Note: If no values are entered/selected in the search criteria the system 
will fetch all the Damage Report # irrespective of the filters. 

 

 Enter the From Date and To Date to fetch the records within the given date 
range. 

 If only From Date is entered and the To Date is left blank then the system will 
consider current date as to date and fetch all the records within the date 
range.   

 If only To Date is entered and the From Date is left blank then the system will 
fetch all the records applicable till the entered To Date.  

 
 
 
 
 
 
 
 
 
 
 

Select the Object 
Type for which the 
SDIR # is required 
 

Select the Report 
status by which the 
SDIR #’s to be filtered 
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Exhibit : 23 

Process Parameters for Dent and Buckle feature 

This features behaves based on the below process parameters under Common Master 
Business Component. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the From 
Date and To Date 
filtered 
 

Click on search after 
entering the search criteria 
to execute the search 
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Process Parameter 1: 

 
 
 
Process Parameter 2: 

 
 
 
Process Parameter 3: 

  

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(Major)
Value 1(Corrosion)

Value 2(Both)

Value 3(Either)
Value 3(No) Mandates Damage Report generation for the Discrepancy for which the Corrosion Related is set as No and Major Item is set as 

3

System behaviour based on process parameter value
Mandates Damage Report generation for the Discrepancy for which the Major Item is set as Yes.
Mandates Damage Report generation for the Discrepancy for which the Corrosion Related is set as Yes.
Mandates Damage Report generation for the Discrepancy for which the Corrosion Related is set as Yes or Major Item is set as 
Yes.

Mandates Damage Report generation for the Discrepancy for which the Corrosion Related is set as Yes or Major Item is set as 
Yes.

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Mandatory Damage Report requirement for Discrepancies?
Enter "0" for 'Major', "1" for 'Corrosion', "2" for 'Both', "3" for 'Either', "4" for 'No'

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Does not allow creation of Damage Reports against regular discrepancy.
Allow creation of Damage Reports against regular discrepancy

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Allow damage report against regular Discrepancies?
Enter "0" for 'No', "1" for 'Yes'

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Does not allow action change of the discrepancy prior to Damage Report Assessment
Allows action change of the discrepancy prior to Damage Report Assessment

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Allow actioning of Discrepancy prior to Damage Report Assessment?
Enter "0" for 'No', "1" for 'Yes'
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Process Parameter 4: 

 
 
 
Process Parameter 5: 

 
 
 
Process Parameter 6: 

 
 
 
Process Parameter 7: 

  

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows action change of the discrepancy prior to Damage Report Assessment

Damage Inspection Report
Allow actioning of Discrepancy prior to Damage Report Assessment?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Does not allow action change of the discrepancy prior to Damage Report Assessment

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Does not allow to generate Damage Report generation for Deferred discrepancy 
 Allows to generate Damage Report generation for Deferred discrepancy 

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Allow Report generation for Discrepancy in Deferred status?
Enter "0" for 'No', "1" for 'Yes'

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows to generate Damage Report generation for Deferred discrepancy without Exe Doc #

Damage Inspection Report
Allow Report generation for Discrepancy without Exe. Doc. # reference?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Do not allow to generate Damage Report generation for discrepancy without Exe Doc #

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Does not allow auto closure of Auto closure of Assessed damage report on primary discrepancy closure
Allows auto closure of Auto closure of Assessed damage report on primary discrepancy closure

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Auto closure of Assessed Damage Report on Primary Discrepancy closure?
Enter "0" for 'No', "1" for 'Yes'
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Process Parameter 8: 

 
 
 
Process Parameter 9: 

 
 
 
Process Parameter 10: 

 
 
 
Process Parameter 11: 

  

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows cancellation of tasks inserted from structuram damage inspection report

Damage Inspection Report
Allow cancellation of Tasks inserted from Damage Inspection Report?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Does not allow cancellation of tasks which are inserted from Structural Damage Inspection Report

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Does not allow modification of confirmed damage report
Allows modification of confirmed damage reports

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Allow modification of Damage Details of a Confirmed Damage Report?
Enter "0" for 'No', "1" for 'Yes'

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows modification of Assessed damage reports

Damage Inspection Report
Allow modification of Damage/Assessment Details of an Assessed Damage Report
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Does not allow modification of Assessed damage report

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value Not Applicable

System behaviour based on process parameter value

Set Process Parameter
Discrepancy Management
Damage Inspection Report
UOM for Damage Dimensions?
User entered UoM values
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Process Parameter 12: 

 
 
 
Process Parameter 13: 

 
 
 
Process Parameter 14: 

 
 
 
Process Parameter 15: 

 
 
 
 

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows the Damage Reporter to assess the Damage Report

Damage Inspection Report
Allow Damage Report to be assessed by the Damage Reporter?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Does not allow the Damage reporter to assess the Damage Report

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Fresh EO referencing will not be allowed before the status of the SDIR changes to Assessed.
Fresh EO referencing will be allowed before assessing the SDIR.

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Allow referencing of a “Fresh” EO in damage report before assessment?
Enter "0" for 'No', "1" for 'Yes'

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Allows chart updates before confirming the Structural Damage Inspection Report

Damage Inspection Report
Allow chart updates before damage report confirmation?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Does not allow the chart updates before confirming the Structural Damage Inspection Report.

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Displays all the damage points marked on the charts
Shows only the current damage point marked on the charts

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Show only the current damage on chart in Chart View page?
Enter "0" for 'No', "1" for 'Yes'
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Process Parameter 16: 

 
 
 
Process Parameter 17: 

 
 
 

 Note: This feature involves commercials and is not available for all 
customers. Please contact your Ramco Account Manager. 

 
 
  

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes) Prints only the current damage points on the charts

Damage Inspection Report
Show only the current damage on chart on Damage Report print?
Enter "0" for 'No', "1" for 'Yes'
0

System behaviour based on process parameter value
Prints all the damage points on the charts

Set Process Parameter
Discrepancy Management

Entity Type
Entity
Process Parameter
Permitted Values
Default Value

Value: 0(No)
Value 1(Yes)

0

System behaviour based on process parameter value
Age of the Aircraft/Component will be derived as on the Damage Reported Date
Age of the Aircraft/Component will be derived as on Printed Date

Set Process Parameter
Discrepancy Management
Damage Inspection Report
Logic for Deriving Age of Aircraft/Component for Damage Inspection Report?
Enter "0" for 'Age of Aircraft/Component as of Reported date.', "1" for 'Age of Aircraft/Component as of Printed date.'
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WWHHAATT’’SS  NNEEWW  IINN  CCEERRTTIIFFIICCAATTEE  OOFF  MMAAIINNTTEENNAANNCCEE??  

AAbbiilliittyy  ttoo  iissssuuee  CCeerrttiiffiiccaattee  ooff  MMaaiinntteennaannccee  bbyy  vvaalliiddaattiinngg  tthhee  cceerrttiiffiiccaattee  
mmaappppiinngg  ttoo  CCuussttoommeerr##,,  PPaarrtt  ##,,  TTaasskk  ##  aanndd  EEmmppllooyyeeee  &&  IImmpprroovveemmeenntt  ttoo  
tthhee  eexxiissttiinngg  rreeppoorrtt  ffoorrmmaattss  ttoo  llaatteesstt  ffoorrmmaattss  aapppprroovveedd  bbyy  RReegguullaattoorryy  

Reference: AHBC-1850 

 

Background 

In MRO scenarios, special validation is required to ensure that COM is issued only for 
customers who are eligible to receive the certificate. Similarly COM has to be issued only 
for valid parts and tasks. Also only valid employees having specific skills have to issue 
COM. 

The existing COM reports for China and Thailand has been enhanced to meet with the 
latest China authority standards and Thailand authority standards respectively. New 
COM reports for Brazil and Japan are added to the product. 

 

Change Details 

1. Manage Certificate Applicability 

A new screen Manage Certificate Applicability is introduced in Common Master 
business component, where user can select the list of applicability for each certificate 
types. While issuing COM for the Certificate Type, then system will validate whether the 
Certificate is valid for the Part, Stock status, Customer and Task. System will also 
validate whether the login employee is capable of issuing the certificates. This validation 
can be enabled based on the process parameter settings. 

 

2. Print multiple Certificate Types 

When multiple Certificate Types are selected for printing, the system will print all the 
selected Certificates sequentially. 

 

3. Issue Certificate of Maintenance per Lot # and to identify them with Mfr. Lot # 

The system will issue Certificate of Maintenance based on Lot # and the respective Mfr. 
Lot # will be specified in the issued certificate. 
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1. Manage Certificate Applicability 

Exhibit 1: New process parameter in Common Master 

 

 

 

 

 

 

If the Process Parameter ‘Validate Certificate Applicability before Issuing COM’ is set as 
‘0’ (No), then the system will not perform any validations while issuing the Certificate of 
Maintenance.  

If the Process Parameter ‘Validate Certificate Applicability before Issuing COM’ is set as 
‘1’ (Yes), then on while issuing the Certificate of Maintenance, the validations will be 
performed for the applicability of the Certificate with the various Object types like Part #, 
Task #, Task Type, Stock Status, Repair Scheme #and Customer #, as defined in the 
Manage Certificate Applicability screen.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Process 
Parameter 
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Exhibit 2: Manage Certificate Applicability screen 

 

 

 

 

 

 

 

 

 

 

 

 

The Applicability List tab in the Manage Certificate Applicability screen facilitates 
defining various applicability of the Certificate with Object Type like Part #, Task #, Task 
Type, Stock Status, Repair Scheme # and Customer #. The Manage Certificate 
Applicability screen will be launched only if the process parameter ‘Validate Certificate 
Applicability before Issuing COM’ is set as ‘1’ (Yes). 

Apart from this, the Skill Code required for the various Certificate Types can also be 
defined in the Skill Code tab available in the Manage Certificate Applicability screen. 

 

 Note: ‘Approved by Manufacturer’ is to be selected only when the Object 
type is selected as ‘Task #’. 
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Exhibit 3: Issue Certificates screen  

 

 

 

 

 

 

 

 

 

 

 

 

In the Issue Certificates screen, when the Certificate details are saved, the system will 
validate the applicability of the Certificate with the various Object Types as defined in the 
Manage Certificate Applicability screen, if the Process Parameter ‘Validate Certificate 
Applicability before Issuing COM’ is set as ‘1’ (Yes). 

If the Process Parameter ‘Validate Certificate Applicability before Issuing COM’ is set as 
‘0’ (No), then the system does not validate the applicability. 

 

2. Print multiple Certificate Types 

If multiple ‘Certificate Type’ is selected then on clicking ‘Approved & Print’, all the 
certificates which are selected, will be printed sequentially. 

 

3. Issue Certificate of Maintenance per Lot # & to identify them with Mfr. Lot # 

The system will issue Certificate of Maintenance based on Lot # and the respective Mfr. 
Lot # will be specified in the issued certificate. The current certificate displays the system 
generated Lot # of the lots that were issued. The certificate will now display the Mfr. lot 
number to trace the parts correctly throughout the system and identify the parts as they 
move from warehouse to warehouse. 
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WWHHAATT’’SS  NNEEWW  IINN  SSHHOOPP  WWOORRKK  OORRDDEERR??  

AAbbiilliittyy  ttoo  ggeenneerraattee  MMaatteerriiaall  RReeqquueesstt  aatt  TTaasskk  lleevveell  oonn  rreelleeaassee  ooff  SShhoopp  
WWoorrkk  OOrrddeerr  

Reference: AHBF-11968 

 

Background 

This enhancement is about improvements in Plan Work Order screen of Shop Work 
Order business component to generate unique Material Request for each Executable 
Task in the Work Order. 

 

Change Details 

A new Process Parameter ‘Ability to generate Material Request at task level on release 
work order?’ is defined in the Define Process Entities screen, for every user defined 
Shop Work Order Type. Based on the value set for this Process Parameter, Material 
Request is generated for each unique Planned Start Date / Time or for each executable 
Task in the respective Work Order.  
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Exhibit 1: New Process Parameter 

 

 
 

If the Process Parameter 'Auto MR Generation on Order Release' is set as 'Not 
Required', then separate material request will be generated for the tasks having the same 
Planned Start Date, and the Planned Start Date of the tasks will be updated as the Need 
Date of the material request generated.  

If the Process Parameter 'Auto MR Generation on Order Release' is set as 'Required', 
then separate material request will be generated for each task in the Shop Work Order 
and Planned Start Sate of the task will be updated as the Need Date of the material 
request generated. 

 

 Note: When the Planned Start Date / Time for Tasks is lesser than the 
current date, on the release of Work Order, the system will update the 
Need date as current date. 

  

New Process 
Parameter 
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PPrroovviissiioonn  ttoo  AAdddd  SSttaannddaarrdd  RReeppaaiirr  TTaasskk  AAuuttoommaattiiccaallllyy  DDuurriinngg  SShhoopp  WWoorrkk  
OOrrddeerr  CCrreeaattiioonn  

Reference: AHBF-12028 

 

Background 

This enhancement provides the ability to add standard tasks like refurbishment, bushing, 
automatically for appropriate parts while creating work order in Plan Work Order screen 
of Shop Work Order business component. 

 

Change Details 

Maintain Maintenance Info for Part screen is enhanced to facilitate definition of 
Standard Repair Task for parts. 

A new set option ‘Allow automatic addition of Std. Repair Task on SWO Generation’ is 
added in the Set Process Parameters screen under the Entity Type ‘Shop Work Order’ 
under all user-defined Shop Work Order Types to configure the automatic addition of 
Standard Task. The following options can be set for the parameter: 

• ‘0’ for ‘Not Required’ 

• ‘1’ for ‘Internal Parts’ 

• ‘2’ for ‘All Parts’ 

By default the option is set as ‘0’. 
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Exhibit 1: Maintain Maintenance Info. for Part 

 

 

 

 

 

 

 

 

 

 

A new control ‘Std. Repair Task #’ is added to the Maintain Maintenance Info. for Part 
screen in Part Administration business component. 

 

 Note: The Help icon near the Std. Repair Task# control can be used to 
select the desired Repair Task #. 

 When the Std. Repair Task # is defined while updating the Part 
information for the selected Part, the system will check if it is valid and 
active Task #. The Task # should be effective for the Part #. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Std. Repair Task # 
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Exhibit 2: View Maintenance Info. for Part 

 

 

 

 

 

 

 

 

 

 

 

A new display only control ‘Std. Repair Task #’ is added to the View Maintenance Info. 
For Part screen in Part Administration component. 

 

 Note: The Display Only ‘Std. Repair Task #’ will display the Std. Repair 
Task # if defined for the Part #. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Std. Repair Task# 
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Exhibit 3: 

 

 

 

 

 

 

 

 

 

 

 

 

 

If the Process Parameter 'Allow automatic addition of Std. Repair Task on SWO 
Generation' is set as 'Not Required', then the system will exhibit the existing behavior of 
Shop Work Order generation (i.e.,) even though Std. Repair Task # has been defined for 
the Part #, the system will not automatically add the defined Task # when the Shop Work 
Order is generated for that Part #. 

 

If the Process Parameter 'Allow automatic addition of Std. Repair Task on SWO 
Generation' set as 'Internal Parts', then throughout the system (RSED, Plan Work Order, 
AME, GI, CO etc.) whenever a Shop Work Order is generated for the Part # and the Part 
# is an ‘Internal Part’ the system will check whether Std. Repair Task # is defined for the 
Part #. If defined, the system will automatically add the Std. Repair Task # to the Work 
Order of the Part # during the Shop Work Order Generation process. 

 

If the Process Parameter 'Allow automatic addition of Std. Repair Task on SWO 
Generation' set as 'All Parts', then throughout the system (RSED, Plan Work Order, AME, 
GI, CO etc) whenever a Shop Work Order is generated for the Part # the system will 
check whether Std. Repair Task # is defined for the Part #. If defined, the system will 
automatically add the Std. Repair Task # to the Work Order of the Part # during the Shop 
Work Order Generation process. 

 

 

New Process Parameter 
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 Note: The following are applicable for process parameter set as ‘Internal 
Part’ and ‘All Parts’. 
a. The System will check the effectivity of the Task # on Shop Work 

Order generation. If not effective, it will not be added in the Work 
Order. 

b. If the Std. Repair Task is having Concurrent relationship with other 
tasks, on SWO generation the active related task will also get 
automatically added to the Work Order. 

c. If the Std. Repair Task is a Workscoping task and it has Repair 
Scheme definitions (like intermediate and Operations Task defined 
under the PME), on SWO generation all active operation task under 
the workscoping will get added to the Work Order. 

d. If the Part # is of Component Type and the Component have 
program; In the Program if there are perpetual tasks and the 
Perpetual task and the Std. Repair Task defined for the Part # are 
same; On SWO generation the system will not duplicate the Task in 
the Work Order. 
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AAbbiilliittyy  ttoo  ddeeffaauulltt  RReeppaaiirr  RReecceeiipptt  wwaarreehhoouussee  dduurriinngg  MMoovvee  ttoo  wwoorrkk  cceenntteerr  
sscceennaarriiooss    

Reference: AHBF-11681 

 

Background 

The Shop Work Order module offers MRO the ability to route parts for external repair in 
case of capability shortage in their execution facility. During repair receipt, users do have 
provision of issuing part back to the work center in order to perform remaining jobs.     

Currently in this scenario, i.e. Move to work center after external repair, system move 
parts either via Service Request Warehouse or U/S Receiving Warehouse based on main 
core conditions. But due to other weighted average effective parts in same warehouses, 

• Cost which are not related to the Repair Order is getting charged to the SWO, 
and 

• Also it changes the weighted average on the parts in inventory. 

 

Change Details 

New warehouse ‘Repair Receipt Warehouse #’ has been introduced in the Associate 
Warehouses screen of the Associate Work Center Attributes activity of the Work 
Center business component. 

 

Exhibit 1: ‘Repair Receipt Warehouse #’ introduced in Associate Warehouses screen 
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During external routing with Final Disposition set as ‘Move to Work center’ in Shop Work 
Order, system defaults ‘Receiving Warehouse #’ of Repair Receipt as Repair Receipt 
Warehouse mapped to Primary Work center of the respective Shop Work Order.  

 

Exhibit 2: Repair Receipt warehouse defaulted in ‘Receiving Warehouse #’ of Repair 
Receipt transaction (with ‘Move To’ set as ‘Work Center’) 

 

 
 

 Note: Currently, the system considers either ‘Serv. Request Warehouse 
#’ or ‘U/S Receiving Warehouse’ during ‘Move to Work Center’ scenario. 
System will still consider ‘Serv. Request Warehouse #’ or ‘U/S Receiving 
Warehouse’ if Repair Receipt Warehouse # is not defined for the Work 
Center. 
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UUssaabbiilliittyy  IImmpprroovveemmeennttss  iinn  PPllaannnniinngg  aanndd  EExxeeccuuttiioonn  ssccrreeeennss  ooff  SShhoopp  
WWoorrkk  OOrrddeerr  

Reference: AHBF-10870 

 

Background 

Planning and Execution screens of Shop Work Order business component should be 
capable of setting organization preferred Search Criteria. Pre-setting the Search Criteria 
could help organization improve their workflow during Planning and Execution phases of 
Shop maintenance activities.   

 

Change Details 

New process parameter introduced in the Define Process Entities of Common Master 
business component, that governs defaulting of ‘Search On' in Shop Work Order 
screens. This facilitates user to directly search Work Orders with preferred details. 
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Exhibit 1: Newly added process parameter in Set Process Parameter screen 

 

 

 

 
 
 
 
 

  

Newly added process parameter 
that governs defaulting Search On 
in Shop Work Order screen 
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Exhibit 2: ‘Search On’ combo defaulted based on Process Parameter in Plan Work 
Order 

 

 
  

Search On’ combo defaulted with 
‘Shop Work Order #’ on screen 
launch of Plan Work Order 
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EEnnhhaanncceemmeenntt  iinn  IIssssuuee  CCeerrttiiffiiccaatteess  

Reference: AHBF-7961 

 

Background 

This enhancement facilitates user to retrieve Facility Object while issuing Certificate of 
Calibration.  

 

Change Details 

The ‘Facility Object #’ field in the Certificate of Calibration tab in the Issue Certificates 
screen is now equipped with the ‘Help on Facility Object’. Now Facility Object details can 
be retrieved easily while issuing Certificate of Calibration.  

 

  

Page 85 of 123 
 



Enhancement Notification 
 

 

Exhibit 1: Facility Object # is equipped with ‘Help on Facility Object’ 

 

 

 

 Note: This enhancement retains the capability of issuing Certificate of 
Calibration for Facility Objects that are not registered in Ramco’s Facility 
Management module. 

 

   

Help on Facility Object 
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Ability to print consolidated Part Tags in Shop Work Order  

Reference: AHBF-10008 

 

Background 

Record Shop Execution Details screen of Shop Work Order business component 
owns the capability of dispositioning multiple parts in one shot. Whereas, it should also 
possess capability of printing consolidated Part Tags for multiple removals at one stroke.   

 

Change Details 

This enhancement enables user to print consolidated Part Tag reports for multiple part 
removals against a Shop Work Order. Earlier, Part Tag printing was restricted to only one 
removal transaction. Now, you can select multiple removal transactions in the multiline 
and print Part Tags. 

 Exhibit 1: Enhanced Record Shop Execution Details screen with consolidated Part Tag 
printing 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Consolidated Part Tag 
print at one stroke 
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WWHHAATT’’SS  NNEEWW  IINN  CCOOMMPPLLIIAANNCCEE??  

CCoommppoonneenntt  CCoonnddiittiioonn  uuppddaattee  dduurriinngg  CCoommpplliiaannccee  ooff  RReettiirreemmeenntt  TTaasskk    

Reference: AHBF-12727 

 

Background 

This enhancement brings the ability to update the Component Condition as ‘Phased Out’ 
during compliance of the Retirement Tasks from Initialize Maint. Prog. & Update 
Compliance screen of Compliance Tracking & Control business component. 

 

Change Details 

When the Set Option ‘Update component condition change on task compliance from 
Initialize Maint. Prog. & Update Compliance?’ in the Set Process Parameters screen 
under the Entity Type ‘Tech Records Process Ctrl’ and Entity ‘Compliance’ is set as ‘Yes’ 
then the following actions are executed: 

 

 Task with Maintenance Type “Retire” is performed and if the component is not 
attached in Aircraft / Next Higher assembly then the Component Condition is 
changed as "Phased Out' and Component Status is updated as "Inactive". 

 When the Shop Work Order status is changed to “Completed” and for the 
selected Repair Process Code if the Maintenance Type is selected as ‘Retire’ in 
Logistic Common Master business component, then the component condition 
is updated as "Phased Out" and the Component status is updated as "Inactive". 
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Exhibit 1: Process Parameter set as ‘No’ 

 

 

 

 

 

 

 

When the Process Parameter ‘Update component condition change on task compliance 
from Initialize Maint. Prog. & Update Compliance?’ in the Set Process Parameters 
screen is set as ‘No’ then on compliance of ‘Retire’ Task, the Component Condition 
remains unchanged. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Process Parameter set as “No” 
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Exhibit 2: Process parameter set as ‘Yes’ 

 

 

 

 

 

 

 

When the Process Parameter ‘Update component condition change on task compliance 
from Initialize Maint. Prog. & Update Compliance?’ is set as ‘Yes’ then the following 
actions are executed: 

 

 In Initialize Maint. Prog. & Update Compliance screen, Compliance of task 
with Maintenance Type "Retire" is performed and if the Component is not 
attached in Aircraft / Next Higher assembly then the Component Condition is 
changed to ‘Phased Out' and the Component Status is updated as "Inactive". 

 When the Shop Work Order status is getting changed to “Completed” and 
selected Repair Process Code’s Maintenance type is selected as “Retire” in 
Maintain Repair Process Code activity of the Logistic Common Master then 
component condition is updated as "Phased Out" and Component status is 
updated as "Inactive". 

 

 Note: For Component on which the retirement task is complied, the 
following must be ensured:  

i. The Component must not be attached to Aircraft                                                             
ii. The Component must not be attached to another Component 

Assembly          

iii. No Open transaction should exist for the Component 
  

Process Parameter set as “Yes” 
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WHAT’S NEW IN AIRCRAFT MAINTENANCE EXECUTION?  
Usability Improvements in Record Part Consumption & Return Screen 

Reference: AHBF-11760 

 

Background 

This enhancement brings the ability to return additional cores without recording a 
component removal transaction in Record Part Consumption & Return screen of 
Aircraft Maintenance Execution business component. 

 

Change Details 

 A new Process Parameter ‘Allow additional Core Return?’ is added in the Set 
Process Parameters screen under the Entity type ‘Package Type’ with the 
following permitted values: 

• ‘0’ for ‘Not Allowed’ 

• ‘1’ for ‘Components’ 

• ‘2’ for ‘Non Components’ 

• ‘3’ for ‘All Parts’ 

By default the option is set as ‘0’. 
 

 Search option in Record Part Consumption & Return screen is modified to 
retrieve parts with No Issue reference number and No Component Replacement 
reference number. 
 

 The Multiline in Return Core tab of Record Part Consumption & Return 
screen is modified to support addition of new Part # to be returned without Issue 
reference and Component Replacement reference.  
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Exhibit 1: New Process Parameter ‘Allow additional Core Return?’ in Define Process 
Entities 

 

 

 

 

 

 

 

 

 

 

 If the Parameter 'Allow additional Core Return?' is set as 'Not Allowed', then the 
system will not allow Return with no Issue or CR reference. 

 

 If the Parameter 'Allow additional Core Return?' is set as 'Components', then the 
System will check whether the given Part # is of type Component and will then allow 
the Return to be created for the given Part # and quantity against the given Exec. Ref 
# and Task #.  

 

 Note: For parts with other part types, the system will not allow Return, 
with no Issue or CR reference. 

 

 If the Parameter 'Allow additional Core Return?' is set as 'Non Component', then the 
system will check whether the given Part # is of type other than ‘Component’ and will 
then allow the Return to be created for the given Part # and quantity against the 
given Exec. Ref # and Task #.  

 

 Note: For Parts with Part Type ‘Component’, the system will not allow 
Return with no Issue or CR reference. 

 

 If the Parameter ''Allow additional Core Return?' is set as 'All Parts', then the system 
will allow Return for all parts with no Issue or CR reference. 

 

 

 

New Process Parameter 
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Exhibit 5: Search option in Record Part Consumption & Return screen 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

When Display option is selected as 'All Parts' or 'All Returned Parts' and search is 
invoked, the system will additionally retrieve all the Parts that have been returned with No 
Issue Reference number and No Component Replacement Reference number. 
 

The Multiline in Return Core Tab has been modified to support addition of new Part # to 
be returned without Issue reference and CR reference. 

  

Display Option 
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EEnnhhaanncceemmeennttss  iinn  CCoommppoonneenntt  RReeppllaacceemmeenntt  TTaabb  ttoo  RRoouuttee  PPaarrttss  ttoo  SShhoopp  

Reference: AHBF-12718 

 

Background 

This enhancement provides the ability to provide Work Center, Work Requested and 
Certificate Type for Shop Work Order generated from Aircraft Maintenance Execution on 
Removal in Record Aircraft Maintenance Execution Details screen of Aircraft 
Maintenance Execution business component. 

 

Change Details 

Following controls and links are now provided in the Component Replacement Tab in 
Aircraft Maintenance Execution screen: 

 Certificate Type: Drop-down 

The control will be loaded with Certificate Types along with ‘Blank’. 

 Work Center #: Drop-down 

Existing Display Only field is changed to Dropdown. Execution Work Center 
mapped to the station (selected in AME will be loaded). Execution Work Center 
identified for the Part# in Part Administration will be defaulted. Shop Work Order 
will be created in the Work Center chosen. 

 Work Requested: Editable 

A new non-mandatory field to mention custom work requested. 

 Link to Plan Work Order screen 

Once the Shop Work Order is generated from Aircraft Maintenance Execution, 
the link can be used to transverse to Shop Work Order for Work Scoping and 
release. 

 

Follows changes are done in Shop Work Order: 

 Screen launch from Aircraft Maintenance Execution 

Shop Work Order Number will be subscribed (From AME CR Tab) and auto 
search will be invoked to retrieve details. 

 

 Order Description 

Removal Remarks entered by the Mechanic in AME screen will be displayed in 
this field based on a new set option. 
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The new set option "Work Order Description for auto generated Shop Work 
Order?" is added in the Set Process Parameters screen under the Entity Type 
"Disposition Code" with Permitted Values:  

• "0" for 'Reason' 

• "1" for 'Removal Remarks' 

By default the value is “0” 

 Comments 

Certificate Type entered by the Mechanic in AME will be displayed here as a 
string “Certificate Type: XXXX”. 

 Work Requested 

Work Requested that is entered by the Mechanic in AME will be displayed in the 
field ‘Work Requested’ in Order Details tab of Shop Work Order. 
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Exhibit 1: 

  

 

 

 

 

 

 

 

 

 

 

 

Following controls and links are now provided in the Component Replacement Tab in 
Aircraft Maintenance Execution screen: 

 Certificate Type will be loaded with Certificate Types along with a ‘Blank’ value. 

 The existing Work Center # Display Only control is now changed to Drop-down. 
Execution Work Center mapped to the station (selected in AME will be loaded). 
Execution Work Center identified for the Part # in Part Administration will be 
defaulted. Shop Work Order will be created in the Work Center chosen. 

 Work Requested is an editable field to mention custom work requested. 

 Plan Work Order link can be used to transverse to Shop Work Order for Work 
Scoping and release. 

 

 

 

 

 

 

 

 

 

 

Newly added controls 

Control Type changed to 
Combo from Display Only 

Newly added Link 
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Exhibit 2: 

 

  

 

 

 

 

 

 

 

 

 

On selecting Plan Work Order link in Component Replacement tab, the following 
actions will take place: 

 Plan Work Order screen will be launched and Shop Work Order Number will be 
subscribed (From AME CR Tab). Auto search will be invoked to retrieve details. 

 Order Description will either display Reason # or Removal Remarks based on set 
option. 

If the set option "Work Order Description for auto generated Shop Work Order?" 
in the Set Process Parameter screen under the Entity Type "Disposition Code" is 
selected as “0” then Order Description will display Reason#.  

If the set option "Work Order Description for auto generated Shop Work Order?" 
in the Set Process Parameter screen under the Entity Type "Disposition Code" is 
selected as “1” then Order Description will display Removal Remarks.  

 Certificate Type entered in AME will be displayed in the Comments field as a 
string “Certificate Type: XXXX”. 

 Work Requested that is entered in AME will be displayed in the field ‘Work 
Requested’ in Order Details tab of Shop Work Order. 

  

SWO is defaulted and 
auto search invoked 

Order Description based 
on Set Option 

Certificate Type 
shown in Comments 

Work Requested as 
defined in AME 
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WWHHAATT’’SS  NNEEWW  IINN  AAIIRRCCRRAAFFTT  MMAAIINNTTEENNAANNCCEE  //  SSHHOOPP  MMAAIINNTTEENNAANNCCEE??  

AAbbiilliittyy  ttoo  eennssuurree  tthhaatt  ppaarrtt  bbeeiinngg  aattttaacchheedd  iiss  iissssuueedd  aaggaaiinnsstt  tthhee  ssaammee  
ppaacckkaaggee  //  wwoorrkk  oorrddeerr    

Reference: AHBF-14120 

 

Background 

A requirement was raised to restrict attachment of parts that has been issued against a 
different Package / Work Order. This enhancement provides following advantages in 
Aircraft Maintenance / Shop Maintenance: 

1. Firms up the Configuration security in the system i.e. it can avoid the risk of attaching 
wrong parts issued for a different Package / Shop Work Order.  

2. Improved finance postings against maintenance execution documents. 

 

Change Details 

New process parameters are introduced in Common Master business component that 
can allow or restrict attachment of parts that has been issued against a different Package 
/ Shop Work Order.  
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Process Parameter 1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
Process Parameter 2 
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Exhibit 1: Newly added process parameter for Package Type in Define Process Entities 
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Exhibit 2: Newly added process parameter for Shop Work Order Type in Define Process 
Entities 
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WWHHAATT’’SS  NNEEWW  IINN  WWOORRKK  MMOONNIITTOORRIINNGG  AANNDD  CCOONNTTRROOLL??  

AAbbiilliittyy  ttoo  AAuuttoo  SSeeaarrcchh  iinn  WWMMCC  iiff  LLaauunncchheedd  wwiitthh  AAMMEE  ##  oorr  SSWWOO  ##  
RReeffeerreennccee  

Reference: AHBF-5045 

 

Background 

This enhancement brings usability improvements in Manage Work Assignments and 
Reporting screen of Work Monitoring and Control business component. 

 

Change Details 

The system will invoke Auto Search on page launch if a valid AME # or SWO # is 
available in the Ref. Doc. # control. 
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Exhibit 1: Review Work tab - Ref. Doc # null, From Date / To Date exists 

 

 

 

 

 

 

On page launch, if a valid AME # or SWO # is not available in the Ref. Doc. # control and 
Review Work tab is defaulted, then From Date will be defaulted with the date which is 
two months earlier than the current date and time will be defaulted as ‘00:00:00’.  

On page launch, if a valid AME # or SWO # is not available in the Ref. Doc. # control and 
Review Work tab is defaulted, then To Date will be defaulted with the date which is one 
month later than the current date and time will be defaulted as ‘00:00:00’. 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

From Date and To Date 

Ref. Doc # is empty 
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Exhibit 2: Review Work tab - Ref. Doc # exists, From Date / To Date blank 

 

 

 

 

 

 

 

 

On page launch, if a valid AME # or SWO # is available in the Ref. Doc. # control and 
Review Work tab is defaulted, then From Date and To Date will be defaulted with 
“BLANK” and Auto Search will be invoked. 

 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

From Date and To Date 
are BLANK 

Ref. Doc# exists 
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Exhibit 3: Manage Employee Work tab - Ref. Doc # null, From Date / To Date exists 

 

 

 

 

 

 

 

On page launch, if a valid AME # or SWO # is not available in the Ref. Doc. # control and 
Manage Employee Work tab is defaulted, then From Date will be defaulted with the date 
which is two months earlier than the current date and time will be defaulted as ‘00:00:00’.  

On page launch if Manage Employee Work tab is defaulted, then To Date will be 
defaulted with “BLANK” regardless of whether AME # or SWO # exists or not.  

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

From Date and To Date 

Ref. Doc # is empty 
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Exhibit 4: Manage Employee Work - Ref. Doc # exists, From Date / To Date blank 

 

 

 

 

 

 

 

 

 

On page launch, if a valid AME # or SWO # is available in the Ref. Doc. # control and 
Manage Employee Work tab is defaulted, then From Date and To Date will be defaulted 
with “BLANK” and Auto Search will be invoked. 

 
 Note: If the WMC page is launched from Create Package screen from 

Planning Board: 

 The system will default the AME #, Display option will be 
defaulted to ‘New assignment’. The Multiline Assignment view 
will be defaulted based on the option setting in Common 
Master. 

 The system will automatically invoke search. 
 The system will default the AME # and system will invoke Auto 

Search on click of Review Work tab. 
  

From Date and To Date 
are BLANK 

Ref. Doc# exists 
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AAbbiilliittyy  ttoo  ggeenneerraattee  MMaatteerriiaall  RReeqquueesstt  oonn  ccoonnffiirrmmaattiioonn  ooff  EEssttiimmaatteess  ffoorr  
PPaacckkaaggeess  

Reference: AHBF-15416 

 

Background 

Aircraft Maintenance Execution business component should have the capability to 
automate Material Request generation on confirmation in work estimates with part 
requirements.  

 

Change Details 

This enhancement streamlines the manual process of generating Material Request for 
estimated parts during Aircraft Maintenance depending on below process parameter 
under Common Master business component.     

 

 

 

 Note: The Part # for which the MR is getting generated should always be 
'Effective' for the Aircraft defined in the Aircraft business component. 

 MR cannot be generated for the task with 'Hold code' whose parameter 
'Prevent Material Request' is set as 'Yes. 
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Exhibit 1: Newly added process parameter in Common Master business component 

 

 

New process 
parameter 
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AAbbiilliittyy  ttoo  DDiissppllaayy  TTrraacckkiinngg  ##  aanndd  SSeeqq  ##  aanndd  OOrrddeerr  TTaasskk  BBaasseedd  oonn  SSeeqq  ##  
iinn  PPaacckkaaggee    

Reference: AHBF-8074 

 

Background  

This enhancement provides the ability to display Tracking # and Seq # in Review Work 
tab and order tasks based on Seq # in the package in Manage Work Assignments and 
Reporting screen of Work Monitoring and Control business component. 

 

Change Details 

 Tracking # and Seq # of the task will be displayed in Review Work tab of 
Manage Work Assignments and Reporting screen under Work Monitoring 
and Control business component. 

 Task Ordering in Work Monitoring and Control business component will be 
based on Seq # in the package. 
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Exhibit 1: 

 

 

On selecting Maintenance Object as ‘Aircraft Reg #’, the Gantt Chart will display two new 
columns Seq # and Tracking # of the respective tasks. 

The tasks will be ordered based on Seq # in package and displayed in the Gantt Chart. 

  

Sequence # and 
Tracking # 

Aircraft Reg # 
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AAbbiilliittyy  ttoo  ggeenneerraattee  VVaarriiaannccee  SSuummmmaarryy  RReeppoorrtt  &&  VVaarriiaannccee  RReeppoorrtt  ffoorr  
EEssttiimmaatteedd  vvss..  AAccttuuaall  EEffffoorrttss  &&  ffoorr  EEssttiimmaatteedd  vvss..  AAccttuuaall  CCoosstt  ffrroomm  WWoorrkk  
MMoonniittoorriinngg  &&  CCoonnttrrooll  

Reference: AHBC-1894 

 

Background 

This enhancement introduces a new screen Variance Report in Work Monitoring and 
Control business component to generate Variance Summary Report and Variance 
Report for Estimated vs. Actual Efforts and for Estimated vs. Actual Cost for the given 
Aircraft Reg # / Part # / Execution Document #. 

 

Change Details 

A new screen Variance Report is introduced in Work Monitoring and Control business 
component and there are two links in the screen to launch either Variance Summary 
Report or Variance Report for the given Aircraft Reg # / Part # / Execution Document #. 

A new Entity ‘VAR Report’ is added under the Entity Type ‘Reports’. The following 
Process Parameters are defined in the Define Process Entities screen under the newly 
added Entity ‘VAR Report’. 

• ‘Range for defaulting 'From Date' till Current Date’ – A positive integer which 
denotes the number of months with which the ‘From Date’ will be earlier than the 
Current Date.  

• ‘Default options for Est. Man Hours from’ – To specify from where the Est. Man 
Hours is referred. For example, the ‘Est. Man Hours; are referred from: 

o 'Task Estimates', if the parameter is set as ‘0’. 

o 'Task Skill Requirements', if the parameter is set as ‘1’. 

o 'Execution Doc Skill Requirement', if the parameter is set as ‘2’. 

• ‘Option for Time Display’ – To specify if the Time Display is in 'Decimal Format' 
(Parameter set as ‘0’), or 'HHMM’ format (Parameter set as ‘1’.  

• ‘Default options for Est. Material Cost from’ – To specify from where the Est. 
Material Cost is referred. For example, Est. Material Cost is referred from: 

o 'Task Material Requirements', if the parameter is set as ‘0’. 

o 'Execution Doc Material Requirement’, if the parameter is set as ‘1’. 
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Exhibit 1: Set Process Parameters 

 

 

 

 

Exhibit 2: Variance Report screen 

 

 

Variance Summary Report & Variance Report can be generated from the ‘Variance 
Report’ screen by providing the Aircraft Reg # / Part # / Execution Document #. The ‘To 
Date’ will be defaulted with the current date and the ‘From Date’ will be defaulted with the 
date which is earlier than the current date by the number of months mentioned in the 
Process Parameter ‘Range for defaulting 'From Date' till Current Date’.  

The Est. Man Hours & Est. Material Cost is arrived by referring the source as mentioned 
by the Process Parameters ‘Default options for Est. Man Hours from’ and ‘Default options 
for Est. Material Cost from’ respectively. Accordingly the variance is calculated & report is 
generated. Selection of the ‘Ref. Doc Type’ is mandatory as the report is generated for 
either AME Packages or Shop Work Order but not for both. The following filters are also 
available for generating reports: Task #, Task Description, Task Status. 

 

 Note: If ‘Execution Doc # From’ and ‘Execution Doc # To’ belongs to 
different objects like ‘Part’ and ‘Aircraft’, the system will validate the 
same. 

 
 
 
  

New Process 
Parameters 
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Exhibit 3: A sample Variance Summary Report 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
  

Exhibit 4: A sample Variance Report 
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WWHHAATT’’SS  NNEEWW  IINN  AAIIRRCCRRAAFFTT  MMAAIINNTTEENNAANNCCEE  PPLLAANNNNIINNGG??  

EEnnhhaanncceemmeennttss  iinn  PPllaann  AAiirrccrraafftt  MMaaiinntteennaannccee  

Reference: AHBF-9593 

Background 

The Review Fleet Maintenance Plan screen in Aircraft Maintenance Planning is the 
de facto central planning board used by maintenance planners. Hence, it would be more 
analytical if the screen had the capability to bring to the attention of planners those 
specific parameters (one among multiple maintenance parameters configured for each 
task) that initiated execution of tasks on aircraft. 

 

Change Details 

This enhancement highlights those triggering parameters that have prompted the task 
execution. The Rem. Time column in Job Details Gantt section of Review Fleet Maint. 
Plan screen will display the triggering parameter for the work unit/task # within 
suggestive brackets. This enables planners to quickly identify the triggering schedules for 
work units/tasks on the aircraft.  

 

Exhibit 1: The Triggering parameter in Review Fleet Maintenance Plan screen  

 
 
 
 
 

The parameter 
that triggered 
the task appears 
inside brackets.  
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WHAT’S NEW IN FLIGHT LOG? 
Ability to record Flight Hours without Flight Cycles in Journey Log 

Reference: AHBF-9598 

 

Background 

1. Helicharter service providers always ensure to satisfy one of the crucial needs of their 
customer i.e. time saving. Customer can request for a service at any time, from 
anywhere. In order to handle this requirement, Customer Service Teams in the 
organization will assign helicopters flying in customers’ nearby locations.  

In such situation, there is a requirement to record two journeys for a single Journey 
Leg. First Journey is for internal operations and second journey is for customer 
operations when the helicopter was used for customer services. This information can 
be further used for billing the customer. The system should provide the capability to 
record first Journey with Flight Hour information without landing, whereas second 
Journey with both Flight Hours and landing information.  

2. Training flights in Flight Training schools are subjected to multiple Take-off.  
Operators might turn-off the engine each time after the landing. In such situations, 
Engine Cycle also should get updated along with number of Take-offs in Journey Log 
details. 

 

Change Details 

1) Ability to record journey log Flight Hours with zero Take offs: 

In order to manage above mentioned scenario of recording journey with Flight Hour 
information and without landings, system should be capable of retaining Flight Hours 
information when Take Off value is set zero. A new parameter has been introduced in 
Set Options screen of Flight Log business component.   
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 Note: Above behavior is implemented for all Flight Statuses of Journey 
Log. 

 

2) Ability to inherit Flight Cycle to Engine Cycles during multiple Take Offs: 

This enhancement enables updating Engine Cycles from Flight Cycles when there 
are multiple Take Offs in a Journey Log. A new parameter has been introduced in 
Set Options screen of Flight Log business component.   

 

 
 

 Note: Above behavior is implemented for all Journey Log Flight Ops. 
Type. 
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EEnnhhaanncceemmeennttss  iinn  VViieeww  AA//CC  MMaaiinntt..  EExxee..  RReeff..  ##  

Reference: AHBF-11057 

Background 

Facility to review all open Aircraft Maintenance Execution Documents.  

 

Change Details 

The Select Execution Ref # screen of View A/C Maint. Exe. Ref. # activity is enhanced 
to review all open Aircraft Maintenance Execution Documents. A new ‘Exec. Status’ 
named ‘Open’ has been introduced in Select Execution Ref # screen to filter all open 
Execution Documents. 

The system retrieves result based values chosen in the ‘Exec. Status’ drop down boxes: 

 

Exec. Status 
(Drop Down 1)  

Exec. Status 
(Drop Down 2) Exe. Ref. Status 

Exe. Ref.  Open Draft, Fresh, Planned, In-Progress 

Task  Open Fresh, Planned, In-Progress 

 

Exhibit 1:  

Select Execution Ref # screens with Exec. Status Drop Down 1 as ‘Exe. Ref.’ and Exec. 
Status Drop Down 2 as ‘Open’ 
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Exhibit 2: 

The Select Execution Ref # screens with Exec. Status Drop Down 1 as ‘Task’ and Exec. 
Status Drop Down 2 as ‘Open’ 
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WHAT’S NEW IN COMPONENT MAINTENANCE?  
Ability to generate Component Maintenance Due Report  

Reference: AHBF-13333 

 

Background 

The existing Aircraft Maintenance Due Report allows users to retrieve the tasks that are 
due on the Aircraft and its attached Components. There is no provision to view the due 
tasks for Components and its sub-assemblies alone. Also there is no provision to view 
the due tasks for Components and its sub-assemblies if the Component is not attached to 
Aircraft.  

 

Change Details 

A new report called “Component Maintenance Due Report” is added to the Ramco 
Aviation Product, to facilitate user to view the due task for Components and its sub-
assemblies. This report allows the user to retrieve Due task and ‘As Required’ task for 
the Component and Sub-Components. 

A new activity Component Maintenance Due Report is added under the Reports - 
Component Maintenance business component. 
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Exhibit 1: New activity ‘Component Maintenance Due Report’ under ‘Reports - 
Component Maintenance’ business component 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Note: User can enter the Part # alone to generate the Due Report for all 
the Components matching the Part # entered. 

 Rem. Units & Due Date information will be optionally displayed in the 
report based on the ‘Rem. Units & Due Date’ check box selected while 
launching the report. 
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Exhibit 2: Component Maintenance Due Report 
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Exhibit 3: New Process Parameters added in ‘Common Master’ business component 

 

 

 

 

 

 

 

 Note: The process parameters shown in ‘Exhibit 3’ above, are added for 
the Component Maintenance Due Report under the Entity Type ‘Report’ 
and Entity ‘Cmp. Maint. Due Report’ 
1. If the Process Parameter “Default option for 'Sort By'” is selected as 

“0” then ‘Sort By’ control will be defaulted with “Schedule Date”. If the 
option is selected as “1” then ‘Sort By’ control will be defaulted with 
“Planned Date”. If the option is selected as “2” then ‘Sort By’ control 
will be defaulted with “ATA” on ‘Component Maintenance Due 
Report’ page launch. 

2. If the Process Parameter “Next Schedule to be displayed based on 
EIPN parameter?” is selected as “0”, then the Next Schedule Value 
will be calculated based on the Current value of that Component. If 
the option is selected as “1” then the Next Schedule Value will be 
calculated based on the Current value of EIPN of the Sub-assembly 
Component. 

3. If the Process Parameter “Option for Time Display” is selected as “0” 
then the Time will be displayed in the Decimal format in the report 
output. If the option is selected as “1” then the Time will be displayed 
in the ‘HHMM’ format in the report output. 

4. Based on the value entered for the Process Parameter “Range for 
defaulting 'To Date' from Current Date”, system will compute and 
default the To Date on the ‘Component Maintenance Due Report’ 
screen launch. Value enter in the control will be considered as 
Months. If the value is entered as 2, then From Date will be defaulted 
as current date and To Date will be defaulted as 2 months later the 
current date. 
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